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Tom tit: Néing luc giao tiép véi con ciia cha me hoc sinh la mot trong nhitng yéu t6 then chot quyét dinh chat luong
gido duc gia dinh, dac biét khi tre d6 tuci THCS ¢6 nhiéu bién d6i manh mé vé tam sinh 1y va nhu cau khdng dinh ban than.
Han ché trong ndng lyc giao tiép véi con la mot trong nhitng nguyén nhan dan téi nhitng mdu thudn trong moi quan hé
gitta cha, me va con. Két qua nghién civu cho thdy cha me hoc sinh THCS tinh Bdc th bu"oc dau thé hién kha nang ling
nghe, tén trong cam xiic ciia con trong qud trinh giao tiép. Tuy nhién, ndng liec giao tiép tong thé ciia cha me hoc sinh chua
thiee sw on dinh; cdc thanh té lién quan dén ky thudt giao tiép, dir bdo tinh hudng va danh gid sau giao tiép con han ché.

Tir khoa: thuc trang nang luc giao tiéb voi con, cha me hoc sinh, hoc sinh trung hoc co so, Bdc Ninh.

THE CURRENT STATUS OF PARENTAL COMMUNICATION COMPETENCE
WITH LOWER SECONDARY SCHOOL CHILDREN IN BAC NINH PROVINCE

Abstract: Parental communication competence is a key factor shaping the quality of family education, especially during
lower-secondary school, a developmental stage characterized by significant psychological changes and a growing need
for self-affirmation. Limited communication competence may contribute to conflicts in parent-child relationships. The
findings indicate that parents of lower secondary school students in Bac Ninh Province have initially demonstrated the
ability to listen to and respect their childrens emotions during communication. However, their overall communication
competence remains insufficiently stable, while competencies related to communication techniques, anticipating potential

communication situations, and post-communication evaluation remain limited.
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I. PAT VAN PE

Giao tiép tich cuc giira cha me va con c6 vai
trd quan trong d6i v6i su phat trién cam xuc, nhan
cach va kha ning thich tng x3 hoi cua tré , dong
thoi c6 anh huong tich cuc dén sire khoe tim than
va két qua hoc tap cua hoc sinh . O lta tudi THCS,
hoc sinh trai qua nhiéu bién ddi vé tdm sinh 1y,
dong thoi nhu cau tu chu va khang dinh ban than
ngay cang gia tang . Vi vy, cac em can dugc cha
me ling nghe, chia sé¢ va dong hanh nhiéu hon
trong qué trinh phat trién.

Trén thyc té, mau thuan giita cha, me va con
& Itra tudi THCS van dién ra kha phd bién. Nhiéu
nghién ctru cho thdy mot trong nhung nguyén
nhan xuit phat tir han ché trong giao tiép trong
d6 cha me thudong gip kho khin trong viée ling
nghe, t6n trong nhu cau tu cha cua con va xir 1y
cac tinh hubng xung dot.

Tai tinh Bic Ninh, qué trinh cong nghiép hoa
va chuyén dich co ciu lao dong dién ra manh mé
d4 1am thay doi diéu kién sdng cua nhiéu gia dinh.
Diéu nay dit ra yéu cau moi dbi véi viee duy tri
va nang cao chat lugng giao tiép giita cha, me va
con. Tuy nhién, dén nay chua c6 nghién ctru nao
khao sat co hé théng thuc trang NLGT vdi con
cta cha me hoc sinh THCS tai tinh Bic Ninh
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theo tiép can nang lyc. Xuét phat tir thuc tién do,
nghién cuu dugc thyc hién nham khao sat thuc
trang NLGT v6i con cua cha me hoc sinh THCS
tinh Bac Ninh, tir d6 dé xuit cac bién phap phat
trién NLGT phu hop.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém ning lue giao tiép

Giao tiép dugc hiéu 1a qua trinh tuong tac xa
hoi phtc tap, trong d6 cac chu thé trao doi th6ng
tin, cdm xuc va tri giac 1an nhau thong qua hé thong
cac dau hiéu, biéu tuong Va quy tic giao tiép, nham
thiét 1ap va duy tri cac mdi quan hé xa hai .

Nang luc 1a kha nang huy dong va van dung
kién thirc, k¥ ning, thai d6 va cac thudc tinh ca
nhéan dé thuc hién hiéu qua hoat dong trong nhitng
béi canh cu thé .

Niang luc giao tiép (NLGT) duoc Hymes
(1972) xac 1ap nhu mot nang luc téng hop, khong
chi bao gdm tri thitc ngdn ngir ma con gin véi
bdi canh van hoa va xa hoi . Trong khi d6, Canale
va Swain (1980) cu thé hoa NLGT qua ba thanh
t6: ngit phap, xa hoi - ngdn ngir va chién luogc ;
Canale (1983) bd sung thanh té dién ngén . Theo
t1ep can nang lwc , NLGT khong chi 14 sy hiéu biét
vé giao tiép ma con 1a kha niang van dung kién
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thirc, ky nang va thai do dé thuc hién hiéu qua
hoat dong giao tlep trong nhitng bdi canh cu thé.

Trén co s tong hop cic quan diém trén va dac
thi ctia ddi twong nghién ciru, ning lyc giao tiép
v6i con cua cha me hoc sinh THCS 1a sy van dung
kién thirc, k§y nang va thai do dé thuc hién thanh
cong hodc giai quyét hleu qua cac van dé nay sinh
trong qua trinh glao tiép v6i con trong nhiing bdi
canh giao tiép cy thé.

2.2. Khung ning luc giao tiép véi con ciia
cha me hgc sinh trung hoc co s&

Khung ning lyc giao tiép (NLGT) ciia cha me
v6i con ¢ bac THCS duoc xay dung dua trén cAu
trac nang luc chung va dic diém giao tiép cha me
— con trong bdi canh tam sinh 1y lira tudi.

Giao tiép giita cha me va con THCS c¢6 cac dic
diém chinh: khong chi trao doi thong tin ma con
nham xay dung mbi quan hé tich cuc, thau hiéu va
dinh hudng gia tri, hanh vi; ndi dung xoay quanh
hoc tap, cam xuc, quan h¢ xa hdi va dinh hudéng
tuong lai; bdi canh da dang, doi hoi khong khi coi
mo, ton trong; tan suét linh hoat; st dung nhiéu
k¥ thuat nhu ling nghe, dat cau hoi, dién dat phu
hop; dé phat sinh xung dot va c6 xu hudng gidm
do tré ting nhu cau giao tiép v4i ban bé.

Tu d6, NLGT cua cha me gém ba nang lyc
thanh phén:

(1) Nang lyc dinh huéng giao tiép: x4c dinh
muc tiéu, ndi dung, bdi canh, hinh thirc, phuong
phép, ky thuat — phu’O'ng tién giao tiép; hiéu tam ly
lira tudi va du kién tinh huéng phat sinh.

(2) Niing lye dinh vi giao tiép: xac dinh vai tro
cta cha me; quan sat, phan doan biéu hién cta con;
thiét 1ap quan h¢ tich cuc; xur Iy xung dot; diéu chinh
qua trinh giao tiép va kiém soét cam xuc.

(3) Niing hre danh gi giao tiép: danh gia két
qué va rat kinh nghiém sau giao tiép.

2.3. T6 chirc khao sat thue trang

Muc tiéu khio sat: Nham thu thap thong tin
phuc vu qua trinh danh gia thuc trang NLGT véi
con ctia cha me hoc sinh THCS tinh Bic Ninh.

Pbi tuong khao sat: Nghién ciru khao sat 259
cha me hoc sinh (CMHS) c6 con hoc ¢ 02 truong
THCS phudng Tam Son, tinh Bic Ninh.

Noi dung khao sat: Nang luc giao tiép v6i con
cua cha me¢ hoc sinh THCS.

Phuong phap khao sat: Diéu tra bang bang hoi;
phong véan sau véi CMHS, hoc sinh va gido vién
cha nhiém; quan sat hoat dong giao tiép cta cha
me qua cac tinh hubng thyc té va gia dinh.

Dia ban khao sat: Phuong Tam Son, tinh Béc Ninh.

Xur 1y két qua khao sat: St dung phuong phap
thong ké toan hoc voi ty 1¢ phan traim va gia tri
trung binh (X);

Tiéu chi va thang danh gia:

Tiéu chi déanh gia 1a cac chi sb hanh vi cia
khung nang luc néu trén (Muc 2.2)

Thang danh gié la:

- Mire @6 3: C6 ning lyc: 2,33 < X < 3,00;

- Mre d6 2: Bude dau c6 nang luc, can tiép tuc
phat trién: 1,67 <X <2,33;

- Mirc do 1: Chua c6 ning Iuc: 1,00 <X < 1,67.

2.4. Két qua khao sat thyuc trang

2.4.1. Thyee trang nang lyc giao tiép véi con
cua cha me hoc sinh trung hoc co so tinh Bdc Ninh

Két qua khao sat cac biéu hién giao tiép véi
con cua cha me hoc sinh THCS (Bang 1) khong
chi phan anh tan suit thuc hién cac hanh vi giao
tiép ma con cho thidy mirc do hinh thanh va biéu
hién NLGT cuta cha me trong qué trinh tuong tac
v6i con. Két qua khao sat cho thdy NLGT voi
con cia CMHS dat Murc do 3 - C6 ndng luc (X
= 2,59), dap ng nhu cau giao tiép véi con. Tuy
nhién, phan tich da chidu cho thiy ning luc nay
chua déng déu, 6n dinh va bén virng.

Bang 1: Biéu hién thuc hién giao tiép v6i con ciia cha me hoc sinh

Mirc do giao tiép
TT Biéu hién A 5 Gia tri TB | Thir bac
¢ Khon.g‘ Poi khi Thu’(z'ng 1 ’
bao gio xuyén
1. Pinh huéng giao tiép 2,59 2

11 X’a'c dinh r60 muc ti€u giao tieép 2.7 38.22 59,07 2.56 5
VO1 Ccon.
Hiéu dugc dic diém lira tudi, nhu

1.2 [cau tam ly, cam xuc va su thay 1,54 35,14 63,32 2,62 3
ddi cia con ¢ lra tudi THCS.

TAM LY - GIAO DUC | 645



TAP CHI TAM LY - GIAO DUC

Lua chon thoi diém, khong gian

1.3 giao tiép phu hop.

1,54

30,5 67,95 2,66 2

1.4 | Xac dinh rd noi dung giao tiép. 1,93

24,71 73,36 2,71 1

Xac dinh dugc hinh thuc giao
tiép phu hop vdi ndi dung va boi
canh giao ti€p.

1.5 1,54

35,14 63,32 2,62 3

Xac dinh dugc cac k¥ thuat giao

1.6 tiép phu hop, can thiét.

2,32

42,86 54,83 2,53 6

Xac dinh du, hop 1y cac phuong

L7 (. 0 %
tien giao tiep.

2,7

43,63 53,67 2,51 7

Xac dinh duogc cac tinh huéng cod

1.8 thé nay sinh khi giao tiép voi con.

3,47

43,63 52,9 2,49 8

2. Pinh vi giao tiép

2,63 1

Thé hién dugc vai tro chu dong,
di€u khién, diéu chinh dugc qua
trinh giao ti€p véi con.

2.1 4,25

30,5 65,25 2,61 3

Phat hién dugc nhitng biéu hién

2.2 , £ .k
cua con trong qua trinh giao tiép.

2,7

31,66 65,64 2,63 2

Ton trong cam xUc va lang nghe

23 |, T,
y kién cta con.

1,93

22,78 75,29 2,73 1

Phat hién duoc cing thing, mau
thuin trong qua trinh giao tiép va
c6 cach xu ly kip thoi, phu hop.

24 1,93

35,52 62,55 2,61 4

Thay d6i linh hoat ngdn ngi, thai
do giao tiép phu hop véi trang
thai tdm ly cua con.

2.5 3,47

33,98 62,55 2,59 6

Phat hién va nhan dién duoc
trang thai cam xuc tiéu cyc cua
ban than, duy tri thai d¢ binh tinh
trong qué trinh giao tiép voi con.

2.6 2,7

34,75 62,55

3. Panh gia két qua giao tiép

2,56 3

Xac dinh duoc két qua giao tiép
va d6i chiéu duge v6i muc tiéu
giao tiép, rat ra dugc két luan vé
qué trinh giao tiép.

3.1 3,47

36,68 59,85 2,56 1

Xac dinh dugc nhuge diém trong
qué trinh giao ti€p va dé xuat
duogc céac bién phap khac phuc.

3.2 3,09

38,61 58,3 2,55 2

Gia tri trung binh (X)

2,59

- Thuee trang néng lue dinh hudng giao tiép véi con

Két qua khao sat (Bang 1) cho thdy cha me hoc
sinh THCS d3 c6 nang lyc dinh huéng giao tiép
véi con, thé hién rd & cac thanh td xac dinh ndi
dung giao tiép, bdi canh giao tiép (X = 2,66). Tuy
nhién, cac thanh t6 lién quan téi k§y thuat giao tiép
(X = 2,53 - Bang 1), phuong tién giao tiép (X =
2,51) va du kién cac tinh hudng trong qua trinh
giao tiép (X = 2,49 - Bang 1) c6 diém thip hon.
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Két qua nay cho thiy cha me chi trong nhiéu hon
dén noi dung trao ddi hon 1a viée chuén bi cach
thire t6 chire va xur 1y cac tinh hudng phét sinh
trong giao tiép véi con.

Lién quan t¢i thanh té hiéu tam 1y cua con, két
qua khao sat cho thdy nhiéu cha me tin rang minh
d4 hiéu tdm 1y ctia con (X = 2,63 - Bang 1), tuong
dbi phu hop véi két qua khao sat vé murc do hiéu
tam 1y hoc sinh THCS (X = 2,65 - Bang 2).
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Bang 2: Mitc d9 hi¢u tAm 1y con ciia cha me hoc sinh THCS

2 A (O
Biéu hién tdm 1y ciia hoc sinh Mure fl(') (%) -
TT lira tudi THCS Khong | Dong | Hoan | Gis tri TB | Thir bac
dﬁng y y n:(.)t 20an ’
phan dong y
1 C‘onAc() nhiéu thay dé)’i vé cam xuc 1,03 23.94 74.1 272 4
va tam trang hon trudc.
y | Condébuon, déchugithorethat) 50 | 305 | g5 2,62 7
thuong hon so vdi khi con nhd.
Con dang c¢6 nhu ciu dugc t6n
3 |trong va duoc ling nghe ¥ kién| 0,39 13,9 85,7 2,85 1
cua minh.
Con muén duge coi 1a “nguoi 16n
4 |hon”, khong thich bi kiém soat| 4,25 40,54 55,2 2,51 11
hay ap dat nhu trude.
Con c6 nhu cau khang dinh ban
> than va thé hién cai tdi c4 nhan. 3,79 33,2 61 2,55 ?
g |Con nhay cam hon vGi 161 mhan) ) 5 18,53 78,8 2,76 3
xét, ché trach hodc so sanh.
7 | Con d€ bi anh huéng boi ban be | 5 27,8 66,8 2,61 8
va moi truong xung quanh.
Con c¢6 lic mudn gan giii cha me,
8 |nhung ciing co luc mudbn & mot 4,63 25,87 69,5 2,65 6
minh.
Con d6i khi phan tUng manh
9 | khong phai vi chua biét kiém soat| 5,41 41,31 53,3 2,48 12
cam xuc.
Con con han ché trong viéc dién
10 [dat suy nghi va cdm xuic cua 3,47 40,15 56,4 2,53 10
minh.
Néu cha me khong khéo 1éo trong
11 | cach noi, con dé khép minh hoic 4,25 20,46 75,3 2,71 5
chéng dbi.
Con can dugc hudng din, dong
12 |hanh hon 1 chi nhic nho hoic| 0,77 14,29 84,9 2,84 2
trach mang.
Gia4 tri trung binh (X) 2,65

Phéan 16n CMHS nhan thire duoc réng con can
duoc ton trong, ling nghe (X=2,85)va can duoc
d6ng hanh hon 1a chi nhic nho, trach mang (X =
2,84). Tuy nhién, mutrc d§ hiéu vé nhiing dic diém
tam ly dic trung cua ltra tudi con han ché (Bang 2).
Céc n6i dung nhu “Con mudn duoc coi 1a ngudi
16n hon, khong thich bi kiém soat” (X = 2,51; thir
bac 11) va “Con do1 khi phan trmg manh khong phai
vi chua biét kiém soat cam xuc” (X = 2,48; tht bac
12) c6 diém thap nhét trong bang khao sat. Picu
nay cho thdy mot bd phan CMHS chua hiéu rd nhu

cau tu chu va dic diém cam xc cta con & lta tudi
thiéu nién, tr 46 ¢6 thé anh hudng dén céch dinh
hudng va chuan bi cho qua trinh giao tiép.

- Thuc trang nang luc dinh vi giao ti€p vi con

Két qua khao sat & Bang 1 va d6i chiéu véi
khung ning luc giao tiép véi con ciia cha me hoc
sinh THCS cho théy CMHS da c6 nang luc dinh vi
giao tiép voi con (X = 2,63), ding thu nhat trong
ba nhém NLGT dugc khao sat. Diéu nay cho thay
phan 16n cha me da c6 sy nhén thirc nhat dinh vé
vai tro, vi tri cia minh va con trong qua trinh giao
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tlep Tuy nhién, mot s6 thanh t6 cua nang luc dinh
vi giao tiép van chua duoc duy tri 6n dinh, dac
biét trong céc tinh huong cang thiang hodc mau
thuan v6i con. Két qua khao sat dinh tinh cho thay
nhiéu cha me thira nhan ban than dé mét binh tinh
khi con khong nghe 101, st dung dién thoai nhiéu
hoidc ¢ thai d6 chéng di. Mot s6 hoc sinh cung
chia s¢ “cha me d6i khi phan tmg theo cam xic,
chua thuc su lang nghe hoac thiéu tap trung khi
tro chuyén v6i con”. Bén canh do, cac thanh t6
lién quan dén kiém soat cam xtc (X = 2,60) va
diéu chinh ngdn ngir theo tam 1y con (X =2,59)
c6 diém thap hon so Vi cac biéu hién khac trong
nhom. Diéu nay cho thay kha ning duy tri giao
tlep tich cyc cua CMHS trong nhiing tinh hudng
ap luc hodc xung dot van con han ché.

- Thuc trang nang lwec danh gid két qua giao tlap

Duya trén két qua khao sat (Bang 1) va d6i chiéu
khung nang luc giao tiép voi con cia CMHS
THCS da xay dung, nang luc danh gia két qua
g1a0 tiép ctia cha me c6 mirc biéu hién thap hon so
v61 hai nhom nang lyc con lai. Hai thanh t6 trong
nhom nay déu c6 diém trung binh (X =2,55 - 2,56,
thap nhat trong céc thanh t6 duoc khdo sat), trong
khi ty 1€ lya chon mtrc “ddi khi” chiém khoang
37-39%. Ket qué nay cho thay viéc xem xét, danh
gi4 va diéu chinh sau g1a0 tiep chua dugc CMHS
thuc hién thudng xuyén va chu yéu dya vao kinh
nghi€ém tac thoi, chua hinh thanh thoi quen tu
nhin lai va diéu chinh ¢6 ¥ thue.

2.4.2. Nhén dinh chung vé nang lyc giao tlep VOi
con cua cha me hoc sinh trung hoc co 56 tinh Bac Ninh

Xét theo thang danh gia dinh lugng, NLGT véi
con cia CMHS THCS tinh Bic Ninh dat Mtc do
3 (X 2,59) (Bang 1), ttc CMHS da c6 NLGT
voi con, dap Gmg nhu cu giao tlep, song phan tich
da chiéu cho thiy ba han ché nbi bat:

Thir nhat, muc do hinh thanh gitra cac thanh
t6 chua dong déu: mot so thanh t6 cdt 16i nhu du
kién tinh hudng g1ao tlep (X = 2,49 - Bang 1),
xac dinh ky thuat giao ti€p (X=2,53-Bang 1) va
danh gia sau giao tlep (X=2 ,55 - 2,56) ti€ém cén
Mirc d6 2, thap hon céc thanh t6 khac.

Thtr hai dr li¢u dinh tinh tir ca CMHS, hoc
sinh va gido vién chi ra hanh vi g1ao tiép tich cuc
chua duge duy tri 6n dinh trong cac tinh hudng
cang thang hodc xung dot.

Thir ba, két qua khao sat nhu cau (Biéu do 1)

cho thdy trén 50% CMHS ty nhan thay c6 nhu
cau dugc ho trg tap trung cao nhit & céc thanh t6
con han ché: diéu chinh qua trinh giao t1ep va xac
dinh k¥ thuat giao t1ep (cung 61,00% c6 nhu cau
32,05% - 33,20% c6 nhu cau mot phan); kiém
soat cam xuc va hleu ddc diém tam 1y con (cung
60,23% c6 nhu cau).

Néu tinh ca hai muc c6 nhu cau, ty 1€ nay 1én
toi trén 93% ¢ hau het cac thanh t6. Su tu’orng
dong gitra cac thanh to c6 murc thyc trang thap va
cac thanh t6 CMHS can hd trg cho thay CMHS c6
nhan thuc tu g1ac ve khoang céch gilra nang lyuc
hién ¢4 va yéu cau thyc t€, day 1a diéu kién thuan
loi dé trién khai cac chu:orng trinh phat trién NLGT
theo hudng tu nguyen chu dong va ¢c6 chiéu sau.
Ty 1€ "khong c6 nhu cau" & tat ca cac thanh to
déu rat thap, chi dao dong tur 4,25% dén 7,72%.
Phan 16n CMHS "c6 nhu cau mot phan" (32,05%
- 42,86%) va "co nhu cau" (51, 35% - 61,39%),
cho thiy nhu cau duoc hd trg 1a phd bién va 16
rang trong toan by nhom khdo sat.

Diéu nay cho thiy NLGT véi con clia CMHS tuy
da dugc hinh thanh ¢ mirc co' ban nhung van can tiep
tuc duoc phat trién theo hudng toan dién va 6n dinh
hon, déc bi€t ¢ cac thanh t6 ky thuat giao tiép, xir ly
xung dot, dy kién tinh hudng, diéu chinh hanh vi va
dénh gia, rat kinh nghiém sau giao tiép.

1L KET LUAN

Két qua nghlen ctru cho thay NLGT véi con
cua cha me hoc sinh THCS tinh Bic Ninh dat muc
¢6 nang lyc, dap ng nhu cau giao tiép v6i con
X=2 ,59), tuy nhién murc do biéu hién glu’a cac
thanh t6 chua dong déu va chua thyc su bén ving.
Nhitng han ché tap trung chu yéu & cac thanh to
lién quan dén k¥ thuat giao tlep, dy béo tinh hudng,
kiém soat cam xuc trong cac tinh huong xung dot
va danh gia sau giao ti€p. Dang cht ¥, mot ty 1€
l6n CMHS ty nhan thay c6 nhu cau duoc hd trg &
chinh nhu’ng thanh t6 nay, cho thay khoang cach
nhit dinh gilra nhén thuce va thyc hanh giao tiép
trong thyc tlen Nhu’ng phat hién trén la co s¢ thuc
tién dé dé xuat cac bién phap phat trién NLGT voi
con cho CMHS THCS tinh Bac Ninh theo tlep can
gido duc cong dong, trong d6 chu trong cac hinh
thure trai nghlem thuc hanh, danh gia va huy dong
su tham gia cua cac luc lugng trong cong dong
nham hd trg cha me phat trién NLGT mot cach
bén viing.
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