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~ UNGDUNG LY THUYET HQC TAP XA HQI CUA BANDURA
NHAM PHAT TRIEN KY NANG NOI TIENG ANH CHO SINH VIEN PAI HQC

Vo6 Huynh Péong Vii
Pai hoc Van Hién

Tém tit: Ky nang néi tiéng Anh la mot trong nhu’ng ky nang khé phat trién nhat doi véi nguoi hoc, ddc biét trong méi
truong hoc tdp thiéu co héi thire hanh giao tiép thuec té. Ly thuyét hoc tdp xd héi ciia Alberl Bandura (1977) VOi cdc thanh
16 cot 16i la hoc qua quan sdt, t diéu chinh hoc tdp, niém tin vao ban than va ciing cé thay thé, cung cap mot khuén kho
Iy lugn phu hop dé hiéu va can thiép vio nhung rao can tam Iy, xa hoi déc thir trong qud trinh phat trién ky nang noz Bai
vzetphan tich nén tang Iy thuyet lam r6 biéu hién ciia nguoi hoc ky nang noi qua liang kinh Bandura, dong thoi dé xudt cdc
chién lugc giang day cu thé nham t6i wu hoa hiéu qua phdt trién ky nang néi tiéng Anh trong boi canh gido duc dai hoc.

Tir khéa: Ly thuyét hoc tdp xa héi, Bandura, ki ndng néi tiéng Anh, lo du néi, tw diéu chinh hoc tdp.

APPLYING BANDURA’S SOCIAL LEARNING THEORY IN TEACHING ENGLISH
SPEAKING FOR UNIVERSITY STUDENTS

Abstract: Speaking is one of the most challenging skills to develop for language learners, particularly in learning
environments that lack authentic communicative opportunities. Bandura's Social Learning Theory (1977), with its core
components of observational learning, self-regulation, self-efficacy, and vicarious reinforcement, provides a relevant
theoretical framework for understanding and addressing the psychosocial barriers specific to English speaking skill
development. This article examines the theoretical foundations, clarifies how learners’speaking behaviors manifest through
the lens of Bandura's theory, and proposes concrete pedagogical strategies to optimize English speaking development in

the higher education context.
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I. PAT VAN PE

Trong bén k§ ning ngon ngit, k ning nodi
(speaking) thuong duge xem 1a k¥ nang kho phat
trién nhét va ciing 1a k¥ nang ma nguoi hoc tiéng
Anh tai Viét Nam cam thay thiéu tu tin nhit. Khac
v6i doc hay nghe, nhitng k¥ ning tiép nhan co thé
luyén tap doc lap, k§ nang noi doi hoi nguoi hoc
phai thuc hién dong thoi nhiéu qua trinh phurc tap:
1ap ké hoach ngdn ngi, truy xuat tir vung, xir 1y
ngit phap, phat am va kiém soat cam xuc, tat ca
trong thoi gian thyc va trudc nguoi nghe. Pay la
ap luc tam ly dac thu ma khong ky nang nao khac
tao ra & muc do tuong tu.

Ly thuyét hoc tap xa hoi cua Albert Bandura
(1977) tlep can viéc hoc nhu mot qué trinh gin
lién voi bdi canh xa hoi, trong d6 quan sat, tuong
tac, niém tin ban than va co ché tu diéu chinh
dong vai tro quyét dinh. Nhitng nguyén Iy ndy c6
strc giai thich manh mé d6i v6i nhitng gi xay ra,
hodc khong xay ra, khi nguoi hoc ding trude yéu
cau thyc hanh néi tiéng Anh. Hiéu dugc co ché
tam 1y, xa hoi dang sau hanh vi ndi ciia nguoi hoc
13 nén tang dé giang vién thiét ké nhitng can thiép
su pham thuc sy ¢6 hiéu qua.

Bai viét huéng dén phén tich cic thanh t6 1y
thuyét ctia Bandura trong méi lién hé truc tiép voi
k¥ ning noi, lam rd biéu hién cta nguoi hoc ¢ hai
thai cuc, va dé xuét cac chién luge giang day cu
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thé, c6 cin cr 1y thuyét, nham goép phan nang cao
chat luong day va hoc k¥ niang néi tiéng Anh tai
cac co sd giao duc dai hoc Viét Nam.

IL. NQI DUNG NGHIEN CUU

2.1. Khai niém va nén tang Iy thuyét hoc tap
xa hoi cia Bandura

Ly thuyét hoc tap xi hoi (Social Learning
Theory - SLT) dugc Albert Bandura hinh thanh
tir nhitng nam 1960 va hé théng hoa trong cong
trinh cing tén nam 1977, sau d6 phat trién thanh
ly thuyét nhan thirc xa hoi (Social Cognitive
Theory) vao nim 1986. Diém dot pha ctia Bandura
la viéc vuot qua gidi han ctua chu nghia hanh vi
(Behaviorism) khi chimg minh ring con nguoi
hoc hoi khong chi qua thir nghiém va cang ¢ truc
tiép ma con qua quan sat, biéu twong hoéa nhan
thtre va tu diéu chinh hanh vi.

Nén tang cua 1y thuyét nay 13 moé hinh
trong tac nhan qua ba chiéu (triadic reciprocal
determinism): ca nhan (nhan thirc, cam xuc, niém
tin), hanh vi va moi trudng xa hdi lién tuc tdc dong
qua lai 13n nhau, khong chiéu nao 1a nguyén nhan
hay két qua thuan tay. Trong bdi canh ky néng nodi
tleng Anh, diéu nay cé nghia la: mot sinh vién sg
noi (yeu t6 ca nhan) s& né tranh thuc hanh (hanh
vi), ddn dén it co hoi nhan phan hdi (moi truong),
tur d6 cung ¢b thém ndi so. Nguoc lai, mgt moi
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truong 16p hoc an toan (moi trudng) cd thé thay
d6i hanh vi néi va dan thay d6i ca nhan thirc cua
nguoi hoc.

Diém manh cua 1y thuyét Bandura ddi véi ky
ning noi tiéng Anh nam & chd nd khong chi mo
ta nhitng gi nguoi hoc 1am ma con ly gidi tai sao
ho 1am vay, va quan trong hon, chi ra nhirng diém
can thiép c6 thé thay ddi ca hanh vi 1an nhan thirc
theo hudng tich cuc.

2.2. Céc thanh t6 c6t 16i cia 1y thuyét hoc
tap xa hoi va lién hé véi ky ning néi tiéng Anh

Bandura (1977, 1986) xac dinh bon thanh t6
van hanh chi yéu trong qua trinh hoc tap x hoi.
MGdi thanh t6 ¢6 nhitng biéu hién dic thi va ham y
su pham riéng khi &p dung vao giang day k¥ nang
noi tiéng Anh.

2.2.1. Hoc tap qua quan sat (Observational
Learning)

Thanh t6 nén tang va ndi tiéng nhit cua ly
thuyet Bandura la hoc tap qua quan sat, kha nang
tiép thu hanh vi méi bang cach quan sat nguoi
khéc thuc hién va linh hoi cac mau hanh vi, chién
luge tng phé va hé qua kém theo ma khong can
tryc tiép trai nghiém. Trong thuc nghiém “bup bé
Bobo” (1961), Bandura chirg minh tré em co thé
hoc céac hanh vi hoc tap duoc thong qua quan sat
nguoi 16n, mot bang chimg manh mé rang moi
truong xa hoi 12 ngudn hoc tap truc tiép, khong
chi 1a béi canh thu dong

Déi voi ki nang noi tleng Anh, hoc tdp quan
sat dién ra ¢ nhiéu cip d6. O cip do ngdn ngir
hoc, nguoi hoc quan sat va hap thu cac mau phat
am, ngilr di€u, nhip di¢u va cau trac dién ngon tu
giang vién va ngudi noi ban ngir. O cip do chién
luoc giao tiép, ho quan sat cach nguoi khac xu
1y khi khong biét tur (dung tu dong nghia, g1a1
thich vong), cach m¢ dau va ket thic luot noi,
cach dat cau hoi phan hoi. O cap do tam ly, xa
hoi, sinh vién quan sat xem ban hoc phan ung
thé nao khi mac 161, giang vién xt Iy 16i nhu thé
nao, va li¢u 16p hoc cd phai la noi an toan dé
thu nghi¢ém hay khong.

Bandura (1977) mé ta bdn giai doan ctia hoc
qua quan sat: chuy (attentlon) tap trung vao dac
diém nodi bat cua hanh vi; luu gitt (retention), ma
hoa hanh vi quan sat thanh biéu twong nhan thic;
tai hién van dong (motor reproduction), chuyén
ma hoa nhén thire thanh hanh vi thue té; va dong
lyc (motivation), 1y do dé thuc hién hanh vi do.
Trong k¥ nang noi, giai doan tai hién dac biét quan
trong vi day 1a diém nhiéu sinh vién bi chan lai:
ho c6 thé hiéu va ghi nhé mau ngdn ngit nhung
khong dam hodc khong biét cach chuyén thanh
161 néi thuc té.

2.2.2. Tw diéu chinh hoc tdp (Self-Regulation)

Tu diéu chinh (self-regulation) trong Iy thuyét
Bandura la qué trinh qua d6 ca nhan chu dong
giam sat, danh gia va diéu chinh hanh vi ctia minh
theo céc tiéu chuén tu dat ra hodc tiép nhan tir xa
hoi. Qua trinh nay bao gdbm ba tiéu thanh phan: tu
quan sat (self-observation), theo doi hanh vi néi
cua ban than; tu danh gia (self-judgment), so sanh
v6i tiéu chuan mong mudn; va ty phan tng (self-
reaction), diéu chinh chién luoc va nd luc dua trén
danh gia do.

Trong ky ndng néi, tu diéu chinh biéu hién qua
nhimg hanh vi nhu: tu ghi am va nghe lai dé phat
hi¢n 16i phat am; 18p danh sach cac ciu tric cau
can luyén va tu kiém tra mirc d6 thanh thao; nhan
ra diém yéu trong bai noi va chu dong tim cach
khic phuyc trudc bai tiép theo. Pay 1a nhitng hanh
vi phan biét nguoi hoc tién bd nhanh véi nguoi
hoc tién bo cham, khong phu thudc vao nang luc
ngon nglr ban dau ma phu thude vao chién luge
hoc tdp. Zimmerman va Bandura (1994) trong
nghién ciru vé moi quan h¢ gitra tu diéu chinh va
thanh tich hoc tap khiang dinh rang kha nang ty
diéu chinh c6 thé du bao két qua hoc tap tét hon
ca diém dau vao.

Diéu quan trong can nhan manh la ty diéu
chinh khéng phai 13 k¥ ning bam sinh ma 13 ning
luc hoc duoc, va can duoc day mot cach tuong
minh trong chuong trinh hoc ky nang noi. Viéc
danh thoi gian trong 16p dé huéng dan sinh vién
cach tu nghe, tuy nhan xét va ty dat muc ti€u cai
thién khong phai 1a xa xi ma 1a dau tu can thiét
cho hi¢u qua hoc tap dai han.

2.2.3. Niém tin vao nang lwc néi (Speaking
Self-Efficacy)

Self-efficacy trong k¥ nang néi, niém tin cua
nguoi hoc vao kha nang thuc hién thanh cong céac
nhiém vuy giao tiép tiéng Anh, 1a thanh t6 co6 tinh
du bao manh m& nhét cho hanh vi thuc té trén 16p.
Bandura (1997) xac dinh bon ngudn hinh thanh
self-efficacy, tat ca déu co biéu hién cu thé trong
bbi canh ki ning noi.

Kinh nghiém thanh céng truc tiép (mastery
experiences) trong k¥ ning noi dugce tich lity moi
khi sinh vién hoan thanh mot bai noi va nhan ra
rang minh di truyén dat duoc ¥ dinh giao tiép, du
khong hoan hao vé ngir phap hay phat am. Pay 1a
1y do tai sao viéc cho sinh vién trai nghiém thanh
cong & nhitng nhiém vu no6i don gian, co cau trac
trude khi tién dén thuyét trinh phic tap 14 chién
lugc xay dung self-efficacy c6 can cu. Quan sat
ban hoc thanh cong (vicarious experience) cling la
ngudn quan trong, dic biét khi nguoi duoc quan
sat c6 xuat phat diém tuong tw. Thuyét phuc xa hoi
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qua phan hoi cy thé va tich cuc tir gidng vién, va
viéc kiém soat lo 4u ndi (speaking anxiety) thudc
ngudn trang thai sinh 1y, hoan thién birc tranh vé
co ché hinh thanh self-efficacy noi.

Nguoi hoc ¢o speaklng self-efficacy cao thé
hién muc d6 san sang giao tiép (Willingness to
Communicate - WTC) cao hon, khai niém do
Maclntyre va cong su (1998) xac dinh 1a yéu t6
quyét dinh li€u nguodi hoc co thuc sy st dung
ngdn nglr dich khi c¢6 co hoi hay khong. Day 1a
mat xich trung gian then chét giira nang lyc ngdn
ngir tiém an va hanh vi ngdén ngtr thyc té.

2.2.4. Ciing c6 thay thé va hé qua ky vong trong
[6p hoc noi

Bandura (1977) m& rong khai niém cing cd
ciia Skinner bang cach chimg minh rang nguoi
hoc khong can tryc tiép trai nghiém hé qua cia
mot hanh vi, chimg kién ngudi khac nhan dugc
phan thuong hay hinh phat (cung cd thay thé -
vicarious reinforcement) ciing d dé thay doi hanh
vi cua nguoi quan sat. Trong 16p hoc ky nang noi,
nguyén 1y ndy c6 ham y sau rong: mdi lan giang
vién phan hoi véi mot sinh vién, du tich cuc hay
tiéu cuc, du cong khai hay riéng tu, déu dong thoi
giri tin hiéu dén toan bo 16p vé nhitng gi duoc ky
vong, dugc chap nhan va duoc tuong thuong.

H¢ qua ky vong (outcome expectations) trong
k¥ ning nodi lién quan dén niém tin cta sinh vién
vé nhitng két qua co thé dat duge néu ho nd luc
thuce hanh. Sinh vién c6 hé qua ky vong tich cuc
va cu thé, “néu toi luyén tap du, toi co thé phong
Van xin viéc bang tiéng Anh”, c6 xu huéng duy tri
nd luc hoc tap lau dai hon so véi nhitng sinh vién
chi hoc vi yéu cau tin chi. Viéc két ndi k¥ ning
n6i véi muyc tiéu nghé nghiép va cudc séng thuc té
ngay tir ddu khoa hoc 1a cach xay dung h¢ qua ky
vong c6 y nghia, tao nén tang dong luc bén ving.

2.3. Biéu hién ciia ngwoi hoc ky ning néi
tiéng Anh qua ling kinh ly thuyét Bandura

Nhin qua ling kinh 1y thuyét Bandura, hanh vi
hoc k¥ ning néi tiéng Anh ctia sinh vién khong
phai 1a két qua ngiu nhién hay phan anh thuin
tiy cua ning luc bam sinh, ma 13 san pham cua
su tuong tac gitra niém tin c4 nhan, hanh vi thuc
hanh va méi truong xa hdi 16p hoc. Hai thai cuc
biéu hién dudi day phan anh sy khac biét trong
mirc do phat trién cta ting thanh t 1y thuyét.

2.3.1. Biéu hién ciia ngwoi hoc kj nang néi
tich cuc

Sinh vién phat trién k¥ ning noéi hiéu qua, nhin
tur goc do Bandura, la nhiing nguoi dé hinh thanh
duoc vong phan hdi tich cuc gitra ba yeu t6 cua
mo hinh tuong tac ba chidu. Vé hanh vi quan sét,
ho cha dong chu ¥ dén cach nguoi noi thanh thao
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céu trac luot noi, xur 1y ding do (fillers), sua 16i
mid-sentence va duy tri mach giao tlep, 10i ¢6 ¥
thirc bat chudc va tich hop nhitng chién lugc nay
vao bai n6i cua ban than.

V& tu diéu chinh, ho thuc hanh mét cach co
dinh huéng: ghi 4m bai néi dé ty nghe lai, xac
dinh 13i 13p lai va dat muc tiéu cu thé cho budi
luyén tiép theo. Ho khéng chi luyén noi dung ma
con luyén qua trinh, cach 1én ké hoach ¥ tuong
nhanh, cach dién dat khi thiéu tir, cach phuc hodi
khi bi ngat mach. Self-efficacy noi cua ho duge
cung ¢ qua timg bai thuyét trinh thanh cong, tao
ra da tam 1y dé d6i mat véi thir thach cao hon. Ho
dién giai lo 4u truéc khi néi nhu sy hung phan,
khong phai ndi sg, va st dung niang lugng dé dé
tap trung hon.

2.3.2. Biéu hién ciia nguoi hoc ky nang noi thu
dong va cac rao can phé bién

O thai cuc nguoc lai, nhiéu sinh vién roi vao
vong luan quan ma 1y thuyét Bandura giup 1y giai
0 rang. Lo au noi (speaking anxiety), mot dang
lo au dac thu dugc Horwitz va cong su (1986)
mo ta 1a ndi so bi danh gia tiéu cuc khi thuc hién
ngdén nglr trudc nguoi khac, lam cho sinh vién
né tranh co hoi thuc hanh. It thyc hanh dan dén
it kinh nghiém thanh cong, tr do self-efficacy
noi ngdy cang thap. Self-efficacy thap lam giam
willingness to communicate, sinh vién tiép tuc né
tranh, va vong tron khép lai.

Theo mé hinh Bandura, co ché hoc qua quan
sat & nhom nay cling bi bép méo: thay vi quan
sat hinh m::lu tich cuc, ho chu y dén nhirng that
bai giao tiép cua ban hoc va dién g1a1 chung nhu
bang ching cho su nguy hlem ctia viéc noi tiéng
Anh trudc cong chiing. Cing ¢ thay thé van hanh
theo chiéu tiéu cuc, chung kién ban bi giang vién
sira 16i cong khai theo cach gay xau ho du dé ngan
toan bo 16p gio tay phat biéu trong nhiing bu01
hoc tiép theo. Ty diéu chinh hoc tip gan nhu Vang
mat: sinh vién khong co chién luoc luyén noi
ngoai 16p hoc, khong tu nhén xét bai ndi va khong
dat muc tiéu cai thién cu thé.

2.4. Thye trang giang day ky ning néi tiéng
Anh trong gidao duc dai hoc Viét Nam

Trong thyc tién gidng day tai cdc truong dai
hoc Viét Nam, k¥ ning néi tiéng Anh thudng 1a
ky ning bi xem nhe nhat trong thiét ké chuong
trinh va phan bo thoi gian, mic du day 1a k¥ ning
ma sinh vién thiéu ty tin nhat va c6 nhu cau phat
trién cap thiét nhat. Lép hoc dong, thoi lugng han
ché va ap lyc hoan thanh gido trinh khién mdi sinh
vién chi co vai phut thuc hanh néi c6 giam sat moi
tuan, qua it dé tao ra su thay doi dang ké trong sy
luu loat.
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Nhin tir goc d6 1y thuyét Bandura, thyc trang
nay boc 16 mot sé van dé cau trac: co hdi hoc qua
quan sat hinh mau néi thyc té rat han ché khi phén
16n dau vao la bai doc va bai nghe trong sach gido
khoa; co ché ciing ¢ chii yeu tap trung vao kiém
tra cudi ky thay vi phan héi lién tyc trong qua
trinh; va k¥ niang tu diéu chinh hoc néi hau nhu
khong duoc day tudng minh. Tuy nhién, sy phd
bién cua podcast tiéng Anh, tmg dung luyén phat
am bang Al, nén tang tim ban hoc ngdn nglr va ndi
dung video ngan dang mo ra nhung co hoi méi dé
sinh vién tlep can hinh mau néi dich thyc va thuc
hanh ngoai 16p hoc.

2.5. Chién lrgc ing dung ly thuyét Bandura
trong giang day ky nang noi tleng Anh

2.5.1. Thiét ké méi trwong quan sdt hinh mdu
noi co chu dich

Van dung thanh t6 hoc qua quan sat, giang
vién can xay dung mot méi truong 16p hoc giau
hinh mau noi dich thyc va da dang. Video xac
thuc (authentic video) cua ngudi ban ngir trong
cac tinh huéng giao tiép thuc té, thuyét trinh hoc
thuat, phong van xin viéc, hoi thoai khong chinh
thire, cung cap dau vao phong phu cho giai doan
quan sat va luu giit. Didu quan trong 1 giang
vién can hudng dén quan sat c6 chu dich (guided
noticing): yéu cau sinh vién cha y dén cac dic
diém cu thé nhu cach dién dat y kién khong chic
chén, chién lugc tranh luan lich sy, hodc cach xir
ly khi quén tu.

Hinh mau ngang hang (peer modeling), t6 chirc
dé sinh vién c6 k¥ ning néi tot hon thuc hanh
trudc, sau do ca 16p phan tich va thao luan, tan
dung hiéu (mg quan sat ciia Bandura mot cach tdi
vu. Sinh vién dé hinh thanh niém tin “t6i cling 1am
duoc” khi nguoi thue hién c6 xuét phat diém gan
v6i minh hon 1a mgt ngudi n6i ban ngir hoan hao.
Ngoai ra, ky thuat “model — practice — perform”
(quan sat mau — luyén tap co kiém soat — thuc
hién tu do) cung cap cau trac rd rang dé chuyén tur
quan sat sang hanh vi néi thyc té.

2.5.2. Phat trién ky nang tw diéu chinh trong
luyén noi

Dé phat trién ning luc tu didu chinh hoc k¥
ning ndi, giang vién can dwa vao chuong trinh
nhiing céng cu va quy trinh cy thé. Ghi am va
tu danh gia (self-recorded speaking tasks) 1a mot
trong nhitng chién luoc hiéu qua nhat: sinh vién
ghi 4m bai néi ciia minh, nghe lai va dién vao
phiéu ty nhan xét theo tiéu chi 16 rang (phat am,
lru loat, tir vung, t6 chirc ¥) trude khi ndp cho
giang vién. Qua trinh nay bugc sinh vién tiép xuc
Vol tleng n6i thue t&” cua minh, mot trai nghiém
kho chiu ban dau nhung c6 gi tri phan hdi cao.

Nhat ky luyén no6i (speaking journal), trong d6
sinh vién ghi lai hang tuan nhiing gi ho da luyén
n6i, nhitng 16i nhan ra va ké hoach cai thién, phat
trién thoi quen ty quan sat va tu danh gia. Ky thuat

“goal-setting conferences” ngén giang vién danh
3-5 phut de modi sinh vién noi rd myc tiéu ky nang
no6i clia tuan t6i va tuan sau bao cao két qua, tao ra
co ché trach nhiém xa hoi (social accountability)
thuc déy thue hién muc tiéu.

2.5.3. Xdy dung méi truong cung co tich cuc
va hé qua ky vong co y nghia

Van dung nguyen ly cing cb thay thé coa
Bandura, giang vién can ¥ thirc 16 ring moi phan
ho6i danh cho mot sinh vién déu dong thoi tac dong
dén toan bod 16p hoc. Cach xtr 1y 15i sai cia sinh
vién trude mit ca 1op 1a mot trong nhimg quyét
dinh su pham c6 anh hudng lan téa manh mé nhét:
stra 16i theo cach ton trong, tap trung vao ¥ nghia
giao t1ep trude réi mdi dén hinh thirc, va ghi nhan
su cO gang thay vi chi danh gia két qua, day la
nhing hanh vi giang vién gui tin hiéu ngam dén
toan bo 16p rang thir nghiém va mac 16i 13 an toan.

Pé xay dung hé qua ky vong c6 ¥ nghia, hoat
dong noi can duoc gén két v&i muc tiéu thuc té
ctia sinh vién ngay tir tuan dau: mo phong phong
van xin viéc, thuyét trinh két qua thyc tap, tranh
luan vé chu dé chuyén nganh, thao ludn nhom dy
an. Khi sinh vién thay o k¥ nang noi tiéng Anh co
gia tri truc tlep trong nghé nghlep tuong lai, dong
luc hoc chuyén tir bén ngoai (hoan thanh tin chi)
sang bén trong (muon thuce su giao tiép duoc), bén
virng hon nhleu vé lau dai.

2.5.4. Hiéu ré tam Iy lo du khi néi va cing c6
speaking self-efficacy

Van dyng thanh t6 trang thai sinh ly, cam xuc
trong 1y thuyet Bandura, giang vién can thiét ké 16
trinh tang dan mirc do cang thang trong cac hoat
dong noi: bat dau véi noi cap doi khong chdm
diém, tién dén n6i nhom nho, roi méi dén thuyét
trinh trudc 16p. Cau trac “low-stakes before high-
stakes” nay tao diéu kién dé sinh vién tich Iy
kinh nghiém thanh cong trudc khi di mat véi ap
luc cao hon, xay dung self-efficacy noi theo tung
bude ¢6 co sé thue té.

Ky thudt nhén thoc lai lo au (anxiety
reappraisal), hudng dan sinh vién nhan biét va
dién giai lai cam giac hdi hop truge khi noi nhu
s hung phan va sin sang thay vi ndi s¢ that bai,
¢6 can ctr khoa hoc vitng chéc tir tim 1y hoc nhan
thirc. Jamieson va cong su (2012) ching minh
réng chi can mot bude can thi¢p nhan thirc don
gian nay, thanh tich thyc hi¢n nhiém vu dudi ap
luc dugc cai thién dang ké. Trong 16p hoc noi,
giang vién c6 thé tich hop k¥ thuat nay vao phan
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khoi dong trude cac bai thuyét trinh: nhic sinh
vién dat tén lai cdm gidc ciia minh va dinh hudng
n6 nhu nang luong tich cuc cho budi thuc hanh.

2.6. Vai trd ciia cong dong hoc tap va hd tro
thé ché trong phat trién ky ning néi

Ly thuyét Bandura dat moi truong xa hoi o vi
tri trung tdm cua qua trinh hoc tap, va diéu nay
déc biét dung voi ky nang noi, mot ky nang vé ban
chat 1a xa hoi vakhong thé phat trién trong c6 lap.
Nha truong can tao ra nhitng cong dong thyc hanh
ngén nglt (communities of speaking practice)
vuot ra ngoai gio hoc chinh thure: cau lac b tranh
luan tiéng Anh, chuong trinh trao doi ngdén ngir
v6i sinh vién qudc té, cudc thi hung bién, hay don
gian la khong gian sinh hoat noi tiéng Anh 1a ngon
nglr glao tlep tu nguyén. Nhung moi truong nay
cung cap co hdi quan sat hinh mau, nhan cing co
thay thé va thuc hanh tu diéu chinh trong bdi canh
tu nhién hon 16p hoc.

Bén canh d6, phat trién ning luc su pham cua
giang vién theo hudng hiéu va tng dung ly thuyet
hoc tap xa hoi la dleu kién tién quyét dé cac chién
luge trén duoc trién khai mot cach nhét quan va
6 chat luong. Mot giang vién nhan thirc dugce stc
manh ctia cing cd thay thé s& thiét ké phan hoi khac
di; mot giang vién hiéu co ché lo au néi qua md hinh
Bandura s€ khong vo tinh tao ra moéi truong hoc tap
lam trAm trong thém ndi so néi cuia sinh vién.

2.7. Ban luian

Ly thuyét hoc tap x4 hoi ciia Bandura cung cap
mot khung phén tich toan dién va c6 tinh ing dung
cao cho giang day k¥ ning noi tiéng Anh, dic biét
& chd no giai thich duge dong thoi ca chiéu nhan
thire 1an chiéu xa hoi cta qua trinh hoc néi, diéu
ma céc 1y thuyét ngon ngit hoc thuan tay thudng
khong 1am duoc. M6 hinh twong tac ba chiéu gitip
giang vién nhin thay k¥ ning néi khong phai la

van dé ciia riéng timg sinh vién ma 1a van dé cia
ca hé théng: ca nhan ngudi hoc, hanh vi thuc hanh
va moi truong 16p hoc déu tac dong qua lai va déu
c6 thé 1a diém can thiép.

Tuy nhién, viéc tmg dung 1y thuyét nay trong
bbi canh cu thé cua Viét Nam dat ra mot s cau
hoi can tiép tuc nghién ciru. Van hoa 16p hoc ¢
Viét Nam, voi truyén thong t6n trong thir bac va
e ngai méc 18i trudc dam dong, c6 thé can nhimng
diéu chinh vé cach thuc trién khai cac chién luoc,
dac bi¢t nhirng hoat dong lién quan dén tu danh
gia cong khai hay thuyét trinh c4 nhan. Ngoai ra,
hiéu qua cu thé cua tung chién lugc dé xuét can
duoc do luong qua cac nghién cuu thyc nghiém
c6 thiét ké nghiém tic trong bdi canh dai hoc Viét
Nam, thay vi chi dya vao suy luan tir 1y thuyét va
nghién clru nudc ngoai.

III. KET LUAN

Ky ning néi tiéng Anh khong chi 1a van dé
ngdn ngit hoc ma con 1a van dé tam 1y, x4 hoi sau
sac. Ly thuyét hoc tap xa héi cua Bandura, véi
bon thanh t6 hoc qua quan sat, tur diéu chinh, niém
tin ban than va cung co thay thé, cung cap mot ban
dd 1y thuyét giup giang vién nhin thay nhung gl
dang thuc sy xay ra bén duéi bé mat hanh vi noi
cta sinh vién, va tir do thiét ké cac can thiép su
pham c6 can cur va hiéu qua hon.

Khi giang vién tao ra méi trudng quan sat hinh
mau phong pht, day sinh vién cach tu diéu chinh
qua trinh luyén noi, xay dung hé thong phan hoi
c¢6 ¥ thirc vé tac dong lan téa va giup sinh vién
nhan thuc lai lo 4u nhu ngudn ning luong tich
cuc, ho khong chi dang day tiéng Anh, ho dang
xdy dung cho sinh vién mot ban sic giao tiép tu
tin, mot nang lyc thich img v61 moi truong ngdn
ngir bién d01 va mot nén tang tam 1y dé tiép tuc
hoc tap sudt doi.
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