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Tom tit: Trong boi canh chuyén déi sé, gido duc cong dan sé cho hoc sinh tiéu hoc tré thanh yéu cau cdp thiét nham
hinh thanh nang luc su’ dung cong nghe an toan, co trach nhiém va hiéu qud. Bai viét tdp trung lam ré khdi niém quan Iy
gido duc cong dan sé va d‘e xudt mot 50 bién phap quan ly tai cac trmfng tiéu hoc phwong Xudn Dinh, thanh phé Ha Néi.
Cdc bién phdp bao gom: t6 chirc truyén thong gido duc cong dan soé; xdy dung chwong trinh gido duc phii hop; da dang
hoa hinh thirc va phwong phap day hoc, huy dong cac luc lwong tham gia gido duc; xdy dwng moi trieong gido duc toan
dién thic ddy cong dan so6. Két qua nghlen cLru gop phan nang cao hiéu qua quan Iy va chat lwong gido duc cong dan s6
trong nha trieong tiéu hoc, ddp g yéu cau phdt trién nang lee sé cho hoc sinh trong boi canh hién nay.
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MANAGING DIGITAL CITIZENSHIP EDUCATION FOR PRIMARY SCHOOL
STUDENTS IN XUAN DINH WARD, HANOI CITY

Abstract: In the context of digital transformation, digital citizenship education for primary school students has become
an urgent requirement to develop the capacity to use technology safely, responsibly, and effectively. This article focuses
on clarifying the concept of managing digital citizenship education and proposes some management measures at primary
schools in Xuan Dinh ward, Hanoi city. These measures include: organizing digital citizenship education communication,
developing appropriate educational programs, diversifying teaching forms and methods, mobilizing various forces to
participate in education; and building a comprehensive educational environment that promotes digital citizenship. The
research results contribute to improving the effectiveness of management and the quality of digital citizenship education in
primary schools, meeting the requirements for developing digital competencies for students in the current context.
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I. DAT VAN PE

Trong bdi canh chuyén dbi sé dién ra manh
m&, cong nghé da 1am thay d6i sdu sic cach con
ngudi hoc tap, giao tiép va tham gia doi séng xa
hoi. Khai niém cong dan s6 nhan manh yéu cau
vé nang luc str dung cong nghé mot cach an toan,
c6 trach nhiém va hiéu qua, khong chi dbi voi
nguoi 16n ma ca tré em. Tuy nhién, moi truong
tryc tuyén ciing tiém an nhiéu rai ro, doi hoi gido
duc phai trang bi cho hoc sinh nang luc thich ing,
bao v¢€ ban than va tham gia tich cuc vao khong
gian sd.

Tai Viét Nam, Chuong trinh Chuyén ddi sd
quéc gia va Khung ning luc sd cho ngudi hoc
(Thong tu 02/2025/TT-BGDDT) da dat ra yéu cu
cap thiét vé viéc phat trlen nang luc s6 toan dién
cho hoc sinh. O cap tiéu hoc — giai doan nén tang
cua sy hinh thanh nhan cach — gido duc cong dan
s6 khong chi gitip hoc sinh sir dung cong nghé
hiéu qua ma con gép phan hinh thanh tu duy, k§
nang va y thtrc trach nhiém trong mai truong sb.

Mic du gido duc cong dan s6 d3 duoc trién
khai trong nha truong, song cac nghién ciu vé
quan ly hoat dong nay con han ché, dic biét & cap
tiéu hoc. Viéc thiéu cac bién phap quan ly dong bd
tir xay dung ké hoach, t6 churc thuc hién dén kiém
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tra, danh gia dd anh huong dén hiéu qua trién khai.
Thuec tién tai cac truong tiéu hoc phudng Xuin
Dinh, thanh phd Ha Noi cho thdy cong tac quan Iy
gido duc cong dan s6 van con nhiéu khé khin do
day la linh vuc mai.

Xuét phét tir nhitng yéu cau Iy luan va thyc tién
d6, nghién ctru dé tai: “Quan Iy giao duc cong dan
s6 cho hoc sinh céc trudng tiéu hoc phu’(‘)'ng Xuan
Dinh, thanh phd Ha Noi” 1a can thiét, - gop phan
nang cao hiéu qua gio duc cong dan sb trong bdi
canh hién nay.

IL. NQI DUNG NGHIEN CUU

2.1. Quan niém vé quan ly gido duc cong
din sb

Quan ly gido duc la qua trinh tdc dong c6 muc
dich, c6 ké hoach va co té chuc cua chu thé quan
ly nham van hanh hiéu qua cac thanh td cua hé
thong giao duc dé dat muc tiéu dé ra. O cép do vi
mo, quan 1y gido duc dién ra trong nha trudng, do
Ban giam hi¢u td chirc, didu hanh cac hoat dong
day hoc va gido dyc.

Trén co sé do, quan 1y gido duc cong dan sb
duoc hiéu 1a qu4 trinh t6 chuc, didu hanh va giam
sat viéc trién khai cac hoat dong gido duc nham
hinh thanh cho hgc sinh nang luc, k§ nang va thai
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d6 phu hop trong méi truong s6. Pay 1a hoat dong
quan Iy toan dién trong nha trudng nham bao dam
gido duc cong dan sé duoc thuc hién dung muc
tiéu, noi dung va phuong phap, gop phan hinh
thanh thé hé hoc sinh ¢6 ning luc sd, an toan va
trach nhiém trong xa hoi hién dai.

2.2. Bién phap quan ly gido duc cong déin sb
cho hoc sinh cdc truong tiéu hoc phuong Xuin
Pinh, thanh phd Ha Noi

Céc truong Tiéu hoc phudng Xuan Dinh, thanh
ph6 Ha Noi da quan tdm dén viéc QLGD CDS
cho hoc sinh. Tuy nhién, gido duc CDS la mdt
hoat dong tuong dbi mai, do vay cong tac QLGD
CDS cho hoc sinh con nhiéu han ché. Néu lanh
dao nha truong, gidao vién va cac bac phu huynh
nhén thire duoc tam quan trong cua viéc gido duc
CDS, QLGD CDS cho hoc sinh, dong thoi c6
duogc cac bién phap quan li phu hop voi hoat dong
nay thi cé thé nang cao dugc chét lugong gido duc
CDS cho hoc sinh céc truong Tiéu hoc phuong
Xuan Dinh, thanh phd Ha Noi.

2.2.1. T6 chikc truyén théng gido duc vé cong
ddn sé cho hoc sinh va cdc bén lién quan

Hiéu truong 1a cha thé chiu trach nhiém t6
chirc va chi dao thuc hién hoat dong truyén thong
gido duc vé cong dan sé cho hoc sinh va cic bén
lién quan. Trude hét, v6i vai trod nguoi dimg dau
nha truong, Hi¢u trudng can t chirc hoat dong
truyén thong mot cach thudng xuyén, da dang va
pht hop véi thue tidn nhim nang cao nhén thirc,
trach nhi€m cua hoc sinh, gido vién, phu huynh va
cong dong vé gido duc cong dan sb. Cu thé, bién
phap nay co thé dugc trién khai nhu sau:

Mot mat, nha truong can xay dung ké hoach
truyén thong cu thé theo ting thang, hoc ky va
nam hoc; trong dé xac dinh rd muc tiéu, ndi dung,
d6i twong, hinh thirc va thoi gian thyc hién. Noi
dung truyén thong can tap trung vao cac van dé
nhu: k¥ nang st dung Internet an toan, irng xir van
minh trén mang, bao v¢ dir li€u c4 nhan, phong
chéng bao lyc mang, nhan dién thong tin x4u doc
va trach nhiém cua cong dan sb. Pong thoi, cac
n6i dung nay can duoc 16ng ghép vao phong trao
“Truong hoc than thién, hoc sinh tich cuc”, vao
hoat dong xay dung vin hoa hoc dudng, chuyén
ddi sb trong gido duc hodc cac hoat dong Ddi —
Sao Nhi dong, qua d6 tao sy dong bo giira hoat
dong truyén thong va muc tiéu gido duc toan dién
cua nha truong.

Mat khac, nha truong can str dung da dang cac
hinh thirc truyén thong dé tang hiéu qua tiép can,
chang han: tuyén truyén dudi co, sinh hoat 16p,

sinh hoat chuyén d¢; thi tim hiéu vé cong dan so
thiét ké infographic, video, poster tuyén truyén;
phat thanh hoc duong; xay dung chuyén muc trén
website, fanpage hoac bang tin dién tir cia truong;
td churc dién dan, toa dam, san khiu hoa cac tinh
hudng vé an toan sd va vin hoa sé... Viéc da dang
hoa hinh thirc truyén thong s& gitp hoc sinh tiép
can kién thirc mot cach sinh dong, d& nhé va phu
hop véi dic diém lira tudi.

Tlep theo, nha truong can khai thac hiéu qua
cac nén tang s nhu nhom Zalo, Facebook, Google
Classroom, email hoac website truong hoc dé
truyén tai thong tin, tai liéu va video gido duc cong
dan s6 dén hoc sinh va phy huynh. Bén canh do,
nha trudng c6 thé xay dung thu vién hoc lidu sb,
clip huéng dan k§ ning sé hodc to chirc truyén
thong truc tuyén nham mé rong pham vi tiép can.

Ngoai ra, nha trudng can phdi hop chit ché véi
cha me hoc sinh trong viéc gido duc va giam sat
hanh vi sit dung moi truong mang cia hoc sinh
tai nha. Cung vé6i do, can huy dong sy tham gia cta
Doan Thanh nién, Cong an, chuyén gia cong nghé
thong tin, doanh nghiép vién thong va cac t6 chic
xa hoi dé t6 chirc cac budi noi chuyén chuyén de
tap huan hodc hoat dong ngoai khoa vé cong dan 5.

bac biét, Hi¢u truong can chi dao gido vién
tuyén truyén, dinh huéng hanh vi va hd trg hoc
sinh thuc hién k¥ ning s an toan. Dong thoi, nha
truong can khuyén khich hoc sinh tham gia lam
tuyén truyén vién nho tudi thong qua cac cu lac
bo, doi truyén thong hoc duong hodc nhém sang
tao noi dung sd tich cuc; diéu nay gép phan nang
cao tinh chu dong va lan téa thong di¢p gido duc
cong dan so trong nha trudng.

Cudi cung, nha truong can thuong xuyén khao
sat nhan thirc, thai d§ va hanh vi ctia hoc sinh sau
cac hoat dong truyén thong, dong thoi lay y kién
phan hdi tir gido vién va phu huynh dé diéu chinh
ndi dung, hinh thirc t6 chic cho phu hop hon.
Song song véi do, can kip thoi biéu duong, khen
thudng cac tap thé va ca nhan tich cyc tham gia
truyén thong gido duc cong dan sb.

2.2.2. Xdy dung chwong trinh gido duc cong
dan s6 cho hoc sinh tiéu hoc

Bud6c khoi dau, Ban giam hiéu tién hanh ra
soat murc do nhén thire va ky nang sO cua hoc sinh,
nang luc t6 chire gido duc cong dan s6 cua giao
vién, diéu kién co s& vat chat cling nhu sy dong
hanh cta phu huynh. S6 lidu thu duoc tir dot ra
soat nay chinh 1a co so dé dinh hinh muyc tiéu, noi
dung va hinh thtrc cua chuong trinh cho phu hop
v6i hoan canh riéng cua truong.

TAM LY - GIAO DUC | 589



TAP CHI TAM LY - GIAO DUC

Tiép theo, nha truong can t6 chic tap huan,
sinh hoat chuyén mon hodc moi chuyén gia hudng
dan gido vién vé kién thirc cong dan sd, phuong
phap gido duc k¥ ning sb va viéc sir dung cong
nghé trong day hoc. Pay 1a diéu kién quan trong
dé bao dam chat luong thuc hién chuong trinh.

Bén canh d6, nha truong can thanh 1ap nhém
hodc to chuyén trach gom can bo quan 1y, gido
vién Tin hoc, gido vién chu nhiém, Téng phu trach
Doi va cac lyc lugng lién quan dé tham gia xay
dung chuong trinh. Viéc phan cong nhiém vu rd
rang sé gitip bao dam tinh khoa hoc, dong bo va
hiéu qua trong qué trinh xay dyng va trién khai.
DPong thoi, Ban giam hiéu can chi dao gido vién
xdy dyng tai liéu, video, tranh anh, tinh hubng
giao duc va hoc liéu s6 phuc vu giang day cong
dan sd; cung v6i d6 1a dau tu co s& vat chat nhu
may tinh, mang Internet, thiét bi trinh chiéu va
phén mém hd tro nham tao diéu kién thuan loi cho
viéc trién khai chuong trinh.

Ngoai ra, trong qua trinh trién khai, nha truong
ma nguoi ding dau 1a Hiéu truong can thuong
xuyén theo ddi, kiém tra va danh gia mic do phu
hop, hiéu qua ctia chuong trinh thong qua két qua
hoc tép, hanh vi ctia hoc sinh cung phan hoi tur gido
vién va phy huynh. Trén co s¢ do, chuong trinh
tlep tuc duoc didu chinh, bo sung dé dap tng yéu
cau thyc tién va sy phat trién ctia méi truong so.

2.2.3. Pa dang hod cac hinh thuc, phuong
phdp gido duc céng dan sé cho hoc sinh tiéu hoc

M¢ dau, nha truong can nim bat thuc trang
k¥ niang s6 cua hoc sinh, kha ning to chirc hoat
dong gido duc cong dan sd & doi ngil gido vién,
diéu kién trang thiét bi va nhu cau thuc té dit ra.
Dua trén btrc tranh do6, nha truong lya chon nhiing
hinh thuc, phuong phap gidao duc thich hop véi
hoc sinh tiéu hoc.

Mot mit, nha truong can chi dao gido vién tich
hop ndi dung gido duc cong dan sd vao cac mon
hoc nhu Tin hoc, Pao duc, Tu nhién va Xa hoi,
Hoat dong trai nghiém... thong qua cac bai hoc,
tinh hudng thyc tién va nhiém vu hoc tap phu hop.
Dong thoi, giao vién can sir dung linh hoat cac
phuong phap gido duc hién dai nhu: dong vai xtr
ly tinh huéng, day hoc du an, tro choi hoc tap,
hoc tap trai nghiém, ng dung cong nghé thong
tin va hoc liéu s6 trong day hoc... Bén canh do,
nha truong can khuyén khich gido vién st dung
cac phﬁn mém, nén tang hoc tap truc tuyén, video,
tro choi gido duc va hoc liéu sé dé t6 chuc hoat
dong gido duc cong dan sb; song song voi do 1a
xay dung thu vién hoc lidu sé ding chung nham
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hd tro gido vién d6i moi phuong phap giang day.

Mit khac, Ban gidm hiéu can t6 chirc tap huan,
sinh hoat chuyén mon theo hudng nghién ctru bai
hoc dé gido vién trao doi kinh nghiém, hoc hoi
cac phuong phap va hinh thirc giao duc cong dan
s6 hiéu qua. Dong thoi, nha trudng khuyen khich
giao vién tu hoc, tu boi dudng k¥ ning s6 va ning
luc t6 chirc hoat dong trai nghiém cho hoc sinh.

Bén canh d6, nha trudng can phdi hop voi phu
huynh trong viéc huéng dan hoc sinh sir dung thiét
bi s6 an toan tai nha; dong thoi huy dong sy tham
gia cua Poan Thanh nién, Cong an, chuyén gia
cong nghé thong tin va cac to chirc xa hoi trong
viéc t6 chuc hoat dong gido duc cong dan sé cho
hoc sinh.

Ngoai ra, Ban giam hiéu can xay dung tiéu chi
danh gia hiéu qua cua cac hinh thirc va phuong
phap giao dyc cong dan s6; thuong xuyén dy gio,
kiém tra va 1ay ¥ kién phan hdi tir hoc sinh, gido
vién va phu huynh. Nhirng mo hinh hay, cach lam
sang tao can duoc biéu dwong va nhan rong trong
toan truong.

2.2.4. Huy dong va phoz hop cac luc heong tham
gia gido dyc cong dan s6 cho hoc sinh tiéu hoc

Trudc hét, Ban giam hi¢u can xay dung ké
hoach ph01 hop cu thé gitra nha truong, gia dinh
va cac to chire xa hoi trong gido duc cong dan sO
cho hoc sinh. Ké hoach can xac dinh rd muc tiéu
phéi hop, ndi dung gido duc, vai trd va trach nhiém
ctia timg luc luogng, hinh thirc phdi hop, thoi gian
va didu kién thuc hién. Mot ké hoach 1 rang sé
giup cac luc luong tham gia chu dong va thyc hién
thong nhét trong qua trinh gido duc hoc sinh.

Tiép theo, nha truong thuong xuyén trao doi voi
phu huynh thong qua hop cha me hoc sinh, nhom
Zalo, 6 lién lac dién tir hodc cac budi chuyén dé
vé gido duc cong dan sb. Noi dung phdi hop tap
trung vao: huéng dan phu huynh quan 1y thoi gian
su dung thiét bi sd cua con; giam sat hoat dong
hoc tap va giai tri trén Internet; gido dyc ky nang
tw bao v¢ khi tham gia mo6i truong mang; pho1
hop xur ly cac tinh hubng phat sinh lién quan dén
an toan sb. Sy dong hanh cua gia dinh s& giup hoc
sinh hinh thanh thé6i quen st dung cong ngh¢ tich
cuc va an toan.

Dong thoi, nha trudng can phdi hop véi Poan
Thanh nién, Hoi Phy nir, Cong an, chuyén gia
cong ngh¢ thong tin, doanh nghiép vien thong va
cac to chire x4 hoi de t6 chirc cac chuyén dé nhur:
gido duc k¥ nang so, tap huan an toan mang, hoat
dong trai nghiém cong nghé, cudc thi tim hiéu
cong dan s6, hoat dong tuyén tmyén vé vin hoéa
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ing xu trén moi trudng mang... cung cac hoat
dong trai nghiém, dién dan, ngay hoi cong nghe,
sinh hoat chuyén dé hodc san choi so véi sy tham
gia clia gido vién, phy huynh va céc t6 chirc xa hoi.
Viéc huy dong cac lyc lugng xa hdi s€ gitip mo rong
nguon luc va nang cao chit luong gido duc cong dan
s, dong thoi gitip hoc sinh dugc rén luyén k¥ nang
cong dan sb trong nhiéu tinh huéng khac nhau.

Bén canh d06, Ban giam hiéu can thudng xuyén
theo ddi, kiém tra va danh gia mirc do tham gia ciia
cac lyc lugng trong qua trinh gido duc cong dan
s6; 14y ¥ kién phan hdi tir gido vién, phu huynh va
hoc sinh dé diéu chinh noi dung, hinh thirc ph6i
hop cho phut hop hon. Song song vé&i d6, can kip
thoi biéu duong nhitng tap thé, ca nhan tich cuc
trong cong tac phdi hop gido duc.

2.2.5. Xay dung maoi truong gido duc toan dién
trong nha trieong thic ddy gido duc céng dan sé
cho hoc sinh

Trude hét, Hiéu trudng can to chirc ban hanh
noi quy st dung Internet, mang xa hoi va thiét
bi s6 phu hop véi lta tudi hoc sinh; hudéng dan
hoc sinh rng xr van minh trén moi treong mang,
biét bao vé thong tin ca nhan, phong tranh bao luc
mang va cac ndi dung doc hai.

DPong thoi, nha truong can tang cuong hé thong
wifi an toan, phdn mém loc nodi dung, camera an
ninh va cac cong cu hd trg quan 1y hoat dong hoc
tap s6 ctia hoc sinh. Bén canh d6, nha truong can
dau tu phong hoc thong minh, _may tinh, may
chiéu, thu vién dién tu, hoc liéu sO va cac nén tang
hoc tap tryc tuyén nham tao diéu kién cho hoc
sinh tiép can cong ngh¢ mot cach tich cuc, hi¢u
qua. Viéc khai thac hop 1y cac ngudn hoc lidu sb
s& gop phan ning cao chat luong gido duc cong
dan s trong nha trudng.

Cung voi do, Hiéu truong chi dao gido vién
cha dong 10ong ghép nodi dung cong dan s6 vao cac
mon hoc nhu Tin hoc, Pao dire, Tu nhién va Xa
héi, Hoat dong trai nghiém... thong qua céac tinh
hudng thyc tién, dy an hoc tap hodc bai tap xur 1y
tinh hudng trén moi truong mang. Viée tich hop

nay gitp hoc sinh hinh thanh nhan thtrc va hanh vi
dung dan khi tham gia moi truong so.

Mat khac, nha truong can hinh thanh méi
trudng hoc tap hién dai, khuyén khich gido vién va
hoc sinh sir dung cong nghé trong day hoc va giao
tiép. Pic biét, can bo quan 1y va gido vién can lam
guong trong viéc str dung mang x3 hoi dung chuén
muec, chia sé thong tin tich cuc va ton trong dao dirc
s6. Mot van hoa so tich cuc s& gop phan hinh thanh
thoi quen va hanh vi dung cho hoc sinh.

Hon nita, nha trudng can ting cudng phdi hop
v6i phu huynh thong qua cac budi tuyén truyén,
tap huan ky ning bao vé tré em trén moi truong
mang va hudng dan cha me quan ly thoi gian st
dung thiét bi s6 cua con. DPdng thoi, nha trudng
phdi hop véi céc to chiic doan thé, Cong an va
chuyén gia cong nghé dé t6 chirc cac chuyén dé
gido duc cong dan s6 cho hoc sinh.

Ngoai ra, nha truong can xay dung tiéu chi danh
gia viéc thuc hién gido duc cong dan sb cua gido
vién va hoc sinh; thuong xuyén kiém tra viéc thuc
hién noi quy sir dung méi trudng sd trong trudng
hoc. Trong qua trinh trién khai, Hiéu truéng can
thuong xuyén theo ddi, kiém tra va danh gia hiéu
quéa cia cac hoat dong phdi hop, kip thoi diéu
chinh ké hoach va hinh thirc t6 chirc; dong thoi
biéu dwong, khen thuéng kip thoi nhitng tap thé,
ca nhan thyc hién t6t nham tao dong lyc lan toa
hanh vi tich cuc trong mdi truong so.

1. KET LUAN

Gido duc cong dan s6 cho hoc sinh tiéu hoc 1a
nhiém vu quan trong trong bdi canh chuyén doi
s6 hién nay. Dé nang cao hiéu qua hoat dong nay,
can co su quan ly déng bd tur xay dung ké hoach,
t6 chire thuc hién dén kiém tra, danh gia. Cac bién
phéap quan 1y duoc dé xuit khong chi giup ning
cao nhén thirc va k¥ ning s cho hoc sinh ma con
g6p phan xay dung moi truong gido duc an toan,
lanh manh va hién dai. Sy phdi hop chat ché gitra
nha trudng, gia dinh va xa hoi 1a yéu t6 then chot
bao dam thanh cong cua gido duc cong dan sd
trong giai doan hi¢n nay.
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