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Tom tat: Nghién ciru danh gia mire @6 hai long ciia 977 sinh vién Truong Pai hoc Pong Thdp doi véi chat lwong dao
tao va cdc dich vu hé tro dira trén bé cong cu khao sat quéc té chudn héa. Két qua cho thdy nguoi hoc co mure do hai long
cao, véi diém trung binh cdc tiéu chi dao dong tir 4,00-4,36/5. Céc néi dung dwoc danh gid cao gom ning hrc va phwdng
phap gidng day ciia gidng vién, chat lwong tai liéu hoc tap, thw vién va moi truong hoc 1ap. Tuy nhién, mét s6 linh viee can
tzep tuc cai thlen nhu hé thong dang ky hoc phan, ha tang cong nghé, nguon hoc lzeu quoc té, dich vu hé tro sikc khée tmh
than va két noi cwu sinh vién. Tir d6, nghién cuu dé xudt tang cwong chuyen d6i s6, dau tir co s6 vt chat va hoc liéu s6,
ndng cao dich vu hé tro sinh vién va phat trién mang lw6i cuu sinh vién nham ndng cao trai nghiém ngueoi hoc. Két qua
nghién citu gop phan bé sung bang chirng thuwe nghiém va co sé khoa hoc cho viéc ndng cao chat lwong dao tao trong gido
duc dai hoc Viét Nam.

Tir khoa: Su hai long cua nguoi hoc, gido duc dai hoc, chat lwong dao tao; trai nghiém nguoi hoc, khdo sat quéc té

LEARNER SATISFACTION IN HIGHER EDUCATION: EVIDENCE
FROM AN INTERNATIONAL SURVEY AT DONG THAP UNIVERSITY

Abstract: This study evaluates the satisfaction of 977 students at Dong Thap University regarding educational quality
and support services using a standardized international survey instrument. The results indicate a high level of learner
satisfaction, with mean scores ranging from 4.00 to 4.36 out of 5. The highest-rated aspects include lecturers competence and
teaching methods, the quality of learning materials, library services, and the learning environment. However, several areas
still require improvement, including the course registration system, technological infrastructure, access to international
learning resources, mental health support services, and alumni engagement activities. Based on these findings, the study
recommends strengthening digital transformation, investing in facilities and digital learning resources, enhancing student
support services, and developing alumni networks to improve the overall learner experience. The findings contribute
empirical evidence and a scientific basis for improving educational quality in Vietnamese higher education.
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I. PAT VAN PE

Trong bdi canh giao duc dai hoc déy manh ty
chu, chuyén d6i sé va 1y ngudi hoc lam trung tam,
su hai long cua sinh vién dugc xem la chi bao quan
trong phan anh chét lugng dao tao va hi¢u qua hoat
dong cua co sé gido duc. Muc do hai long khong
chi anh hudng dén két qua hoc tap, dong luc hoc
tap ma con tac dong dén sy gan két va 10ng trung
thanh cta sinh vién ddi voi nha trudng.

Cac nghién ctru quoc té cho thay sy hai long
cta sinh vién 1a mot cau tric da chiéu, chiu anh
huong boi cac yéu td hoc thuat, méi truong hoc
tap, dich vu hd trg va trai nghiém ca nhan (Jereb
va cong su, 2018). Chat luong chuong trinh dao
tao, nang luc giang vién, phuorng phéap glang day,
tai ligu hoc tap, co s& vat chat, dich vu hd tro
va cac mdi quan hé xi hoi trong moi truong dai
hoc déu co tac dong dang ké dén sy hai long cua
nguol hoc (Siming va cong su, 2015; Nuamah,
2017; Sharma va cong sy, 2020). Nhiéu nghién
ctru ciing khiang dinh sy hai 1ong 1a tién dé quan

trong hinh thanh long trung thanh va nang cao uy
tin cua co s¢ dao tao (Nastasic va cong su, 2019;
Paul & Pradhan, 2019).

Tai Viét Nam, cac nghién ctru da chi ra vai tro
ciia chat lugng giang day, méi truong hoc tap,
co s& vat chat, hoc phi, dich vu hd trg va tuong
tac giang vién — sinh vién d6i voi sy hai 1ong cua
nguoi hoc trong ca bdi canh hoc truc myén va truc
tiép (Nguyén Thi Ngoc Diép & Poan Thi Hong
Nga, 2020; Luu Hon Vii, 2021; Mai Thi Hong,
2022; Nguyén Minh Tan va cdng su, 2023). Mot
sd nghién ctru con van dung md hinh HEDPERF
dé danh gia chat luong dich vu dao tao va cac
yéu t6 anh huong dén sy hai 1ong cia sinh vién
(Nguyén Duy Cuong, 2021; Tran Anh Son, 2023).

Tuy nhién, hién nay chua c6 nghién ctru nao
danh gia mtrc do hai long cua nguodi hoc dya trén
két qua khao sat qudc té do Trung tdm Kiém dinh
chat lugng gido duc PHQG TP. H6 Chi Minh
va cac ddi tac qudc té thuc hién. Vi vay, nghién
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clru nay tap trung danh gia mac do hai long cua
nguoi hoc tai Truong Pai hoc Déng Thép dbi véi
cac hoat dong dao tao va dich vu hd trg. Két qua
nghién ctru gop phan bo sung bang chimg thyc
nghiém vé sy hai 1ong cta sinh vién trong gido
duc dai hoc Viét Nam, déng thoi cung cép CO SO
khoa hoc cho viéc nang cao chét luong dao tao,
cai thién trai nghiém nguoi hoc va ting cuong
nang luc canh tranh cta nha truong.
Il. PHUONG PHAP NGHIEN CUU

2.1. Cong cu khio sat

Nghién ctru ndy sir dung b cong cu 13 phiéu khao
sét true tuyén do Trung tim Kiém dinh chét luong
gido duc thuoc PHQG TP. HS Chi Minh va céc to
chirc quic té xay dung, ding cho hoat dong khao sat
murc do hai long ctiia ngudi hoc tai cac co sd gidao duc
dai hoc ¢ Viét Nam, Dai Loan, Nhat Ban, Thai Lan,
Mong C0. Tai Viét Nam, hoat dong khao sat nay dugc
thuyc hién tr ngay 01/8/2024 dén ngay 30/8/2024,
trong d6 c6 Trudong Pai hoc Pong Thap.

Bang 1. Cac thang do mirc d§ hai long ctia ngudi hoc

Mirc do Y nghia
1 Rét khong hai 1ong/Rat khong dong y/Rat khong hidu qua
2 Khong hai 1ong/Khong dong y/Khong hidu qua
3 Trung lap/Phan van/Binh thuong
4 Hai 1ong/Ddong y/Hiéu qua
5 Rét hai long/Rat dong y/Rat hiéu qua

Vi¢c danh gid muc do hai long cua nguoi hoc chu yéu dugc thuc hién dua trén gia tri trung binh va

ty 18 phan trim theo timg mirc do.

Bang 2. Thang do quy d6i mirc d9 hai long dwa trén diém trung binh

Gia tri trung binh Y nghia
1.00 — 1.80 Rat khong hai 10ng/Rat khong dong y/Rat khong hiéu qua
1.81 —2.60 Khong hai long/Khong dong y/Khong hiéu qua
2.61 -3.40 Trung lap/Phan van/Binh thuong
3.41-4.20 Hai long/Dong y/Hiéu qua
4.21-5.00 Rat hai long/Rat dong y/R4t hiéu qua
2.2. Dir liéu nghién ctru )
Bang 3. Pac diém ciia ngwoi hoc tham gia khao sat (n = 977)
Pic diém | Solwgng | Tyl %
Gioi tinh (%)
Nam 317 32.45
N 660 67.55
Bac dao tao (%)
Cao déng 3 0.3
Pai hoc 699 71.55
Thac si 272 27.84
Tién si 3 0.31
Linh vuc (%)
Gido duc 730 74.72
Kinh doanh, Quan 1y va Luat 71 7.27
Nhan van va ngh¢ thuat 62 6.35
Khoa hoc xa hoi, Bao chi va Thu vién 39 3.99
Khoa hoc ty nhién, Toan hoc va Thong ké 32 3.28
Khac 28 2.87
Nong nghiép, Lam nghiép, Ngu nghiép va Thu y 11 1.13
K¥ thuat, cong ngh¢ va xay dung 2 0.2
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Cong nghé Thong tin va Truyén thong 1 0.1
Dich vu 1 0.1
Y té va Phuc loi xa hoi 0 0

1. KET QUA NGHIEN CUU

3.1. Co s& vat chat va cong tic quan Iy tai
truwong hoc

Thu vién

Két qua cho thdy sinh vién c6 mirc d6 hai long
cao dbi vé6i cac dich vu thu vién, véi DTB dao
dong tur 4,13-4,36; BDLC tur 0,840-0,909 va ty 1¢
phan hoi tich cyc dat 78,4%—86,6%.

Tiéu chi duoc danh gid cao nhit 1a muc do
sach s€ va sy thodi mai cia moi truong thu vién
(TV6) v61 BDTB = 4,36; BLC = 0,840 va 86,6%
phan héi tich cuc. Céc tidu chi vé sy day du cia
tai liéu, cach thirc trung bay, kha ning tim kiém
thong tin va quy hoach khong gian thu vién (TV1,
TV3, TV4, TV5) ciing duoc danh gia rat cao, voi
DTB tir 4,22-4,26 va ty 1& phan hdi tich cuc tir
81,8%—84,1%.

Nguoc lai, tiéu chi vé ngué)n tai liéu nude ngoai
(TV2) c6 muc danh gia thip nhat (DTB = 4,13;
DLC = 0,909), ty 1¢ phan hoi tich cuc dat 78,4%
va ty 18 phan hi tiéu cuc cao nhat (4,3%). Ty 1&
phan héi tiéu cuc chung dao dong tur 2,8%—4,3%,
cho thay nha truong can tlep tuc dau tu va mo
rong nguodn hoc lidu qudc t& nham nang cao hon
nita chit luong dich vu thu vién.

Co sé vit chit phuc vu giding day

Két qua cho thdy sinh vién c6 mirc d6 hai long
kha cao d6i v6i co so vat chat phuc vu giang day,
véi DTB dao dong tir 4,09—4,17; BDLC tur 0,890—
0,941 va ty 1& phan hoi tich cuc dat 76,3%—-80,1%.

Tiéu chi duoc danh gia cao nhit 1a khong gian
phong hoc thodi méi (CSVC1) véi BTB = 4,17,
DPLC=0,890 va 80,1% phan hdi tich cuc. Cac tiéu
chi con lai (CSVC2-CSVC5) déu dat mirc “hai
1ong”, véi DTB tir 4,09-4,14 va ty 1¢ phan hoi tich
cuc tu 76,3%—78,4%.

Trong d6, thiét bi phong hoc vi tinh (CSVC4)
c6 mic danh gia thip nhat (DTB = 4,09; PLC =
0,939; 76,3% phan hoi tich cyc) va ty 1¢ phan hoi
tiéu cuc cao nhat. Ty 1& phan héi tiéu cuc chung
dao dong tir 4,1%—5,5%, cho thay nha truong can
tlep tuc dau tu, dic biét ddi véi hé thong thiét bi
phong hoc vi tinh dé nang cao trai nghiém hoc tap
cua nguoi hoc.

Hoat déng hé tro hanh chinh

Két qua cho thdy sinh vién c6 mirc d6 hai long

kha cao dbi véi cac hoat dong hd tro hanh chinh,
v6i BDTB dao dong tr 3,97-4,14; BLC tr 0,911—
1,032 va ty 1€ phan hdi tich cuc dat 70,3%—77,9%.

Tiéu chi dugce danh gia cao nhét 1a tinh tién loi
cua cac loai cong tac dang ky (HTHC3) v61 BPTB
=4,14, PLC = 0,911 va 77,9% phan hdi tich cuc.
Céc tiéu chi HTHC2 va HTHC4 ciing dugc danh
gia tich cuc v6i DTB 1an luot 14 4,10 va 4,06; ty I¢
phéan hdi tich cuc dat 75,7% va 76,1%.

Nguoc lai, HTHC1 vé tinh tién loi ctia hé théng
dang ky hoc phan va chon mén c6 mirc danh gia
thip nhit (BTB = 3,97; PLC = 1,032), chi dat
70,3% phan hoi tich cuc, trong khi ty 1& ¥ kién
trung 1ap 1a 21,2% va phan hoi tiéu cuc dat 8,5%
— cao nhét trong tit ca cac tiéu chi khao sat. Ty
1€ phan hdi tiéu cuc chung cua nhém hd tro hanh
chinh dao dong tir 4,2%—8,5%, cho théy hé théng
dang ky hoc phan can tiép tuc duoc cai thién dé
nang cao trai nghiém cia nguoi hoc.

Khuon vién trwong bén viing

Két qua cho thay sinh vién danh gia tich cuc vé
khudn vién truong, voi DTB dao dong tir 4,09—
4,26; BLC trr 0,86-0,95 va ty I¢ phan hdi tich cuc
dat 76,0%—82,7%.

Céc tiéu chi vé canh quan va diéu kién hoc tap
(KVT1, KVT3, KVTS, KVT6, KVT7) duge danh
gia cao nhét, véi DTB tir 4,21-4,26. Trong do,
KVT1 vé thuc day cac bién phap xanh —sach — dep
dat cao nhat (PTB = 4,26; PLC = 0,859; 82,7%
phan héi tich cyc). Cac tiéu chi con lai trong nhém
nay c6 ty 1¢ phan hoi tich cyc tir 80,9%—81,3%.

Nguoc lai, cac tiéu chi vé van hanh moi truong
va quan ly tai nguyén (KVT2, KVT4) c6 muc
danh gia thap hon, voi DTB lan luot 1a 4,09 va
4,16; ty 1 phan hoi tich cuc dat 76,0% va 79,3%.
Trong d6, KVT2 vé ap dung cong nghé tiét kiém
nang lugng va quan 1y tai nguyén co diém thap
nhat. Ty 1¢ phan hoi tiéu cuc dao dong tir 3,1%—
5,7%, cao nhét & tiéu chi KVTA4.

3.2. Hi¢u qua giang day

Mirc dp dong gop cua cac phwong phap giang
day dwdi day vao két qua hoc tip

Két qua cho thay sinh vién danh gia tich cuc
vé mirc do dong gbp ciia cac phuong phéap giang
day dbi vai két qua hoc tap, véi BTB dao dong
tr 4,03—4,29. Trong do, 8 tiéu chi dugc danh gia
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& murc “Rét hiéu qua” (PTB =4,21-4,29; PLC =
0,834-0,877), ty 1€ phan hdi tich cuc dat 81,2%—
84,9%; 4 tiéu chi con lai dat muc “Hi¢u qua”
(PTB = 4,03—4,20; BLC = 0,867-0,998), ty I¢
phan hoi tich cyc tir 74,1%—81,2%.

PPGDI (giang bai tryc tiép) va PPGDS5 (hoat
dong tuong tac trong hoc tap) dugc danh gia cao
nhét, ciing dat DTB = 4,29; DLC lan lugt 14 0,848
va 0,834; ty 1& phan hdi tich cyuc dat 83,5% va
84,9%. Cac tiéu chi PPGD2, PPGD3, PPGD4,
PPGD6, PPGDS8 va PPGD12 cling dugc danh gia
rat cao (DTB = 4,21-4,28), phan anh hiéu qua cta
cac phuong phap giang day da dang va lay ngudi
hoc lam trung tam.

Nguoc lai, PPGD11 ¢6 muc danh gia thép nhét
(DTB = 4,03; BLC = 0,998), vi 74,1% phan hoi
tich cyc va ty 1é phan hi tiéu cuc cao nhat (6,5%).

Déi méi phwong phdp giing day

Két qua cho thay nguoi hoc dénh gia rit cao
hoat dong d6i méi phuong phap giang day, voi
DTB dao dong tir 4,22—4,26; BLC tir 0,836-0,863
va ty 1& phan hoi tich cuc dat 82,4%—83,7%.

Tiéu chi dugc danh gia cao nhit 1a kha nang
cua giang vién trong viéc thich tmg vdi xu hudng
phat trién ciia nganh nghé, xa hoi va tich hop céac
van d& méi ndi vao giang day (DMGD4), véi
DTB =4,26; PLC = 0,836 va 83,6% phan hoi tich
cuc. Céc tiéu chi DMGD1 va DMGD3 ciing dugc
danh gia rat cao, voi DTB lan luotla 4,23 va4,25;
ty 1€ phan hdi tich cuc dat 82,4% va 83,7%.

Tiéu chi c6 mirc danh gia thap nhat nhung van &
muc rat cao 13 viéc sir dung cac hoat dong day hoc
d6i méi dé kich thich himg tha hoc tp cta sinh
vién (DMGD2), voi BDTB = 4,22; BLC = 0,863
va 82,5% phan hdi tich cyc. Ty 18 phan hoi tiéu
cuc nhin chung thép, dao dong tur 2,6%—3,2%, cao
nhit & tiéu chi DMGD2.

Thiét ké tai ligu giding day

Két qua cho thiy sinh vién danh gi4 rat cao
chat luong thiét ké tai lidu giang day, voi DTB
dao dong tir 4,21-4,25; BLC tir 0,840-0,879 va ty
1¢ phan hoi tich cuc dat 82,2%—83,3%.

Tiéu chi TKTL1 (ndi dung tai liéu phu hop véi
muc tiéu khoa hoc) duoc danh gia cao nhat (BTB =
4,25; PLC = 0,840; 83,3% phan hdi tich cuc). Cac
tiéu chi TKTL2, TKTL3, TKTL4 va TKTLS ciing
duoc danh gia rat cao véi DTB déu trén 4,21. Trong
d6, TKTL2 c6 mirc danh gi4 thap nhat nhung van
dat DTB = 4,21 va 82,2% phan hoi tich cuc.

Ty 1¢ phan héi tiéu cyc nhin chung thip, dao
dong tir 2,8%-3,6%, cao nhit ¢ tiéu chi TKTLS.
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Diéu nay cho thiy ngudi hoc dénh gia rét tich cuc
d6i v6i chat luong va tinh phii hop cua tai liéu
giang day.

3.4. Hoat dong tu vin

Tw vin va hwong din

Két qua cho thdy cac ndi dung tu van nguoi
hoc dugc danh gié kha cao, véi DPTB dao dong tur
4,06-4,22; DLC tir 0,846-0,921 va ty 1¢ phan hoi
tich cuc dat 74,7%—-82,4%.

Trong do, tu van vé hoc tap (TVHDG6) duoc
danh gia cao nhat va 1a tiéu chi duy nhat dat murc
“Biét rat 16” (PTB = 4,22; PLC = 0,846; 82,4%
phan hdi tich cuc). Cac ndi dung con lai dat muc
“Biét kha r5”, voi DTB tir 4,06-4,19 va ty 1¢ phan
héi tich cuc tir 74,7%—80,3%. Thap nhét 1a tu vin
vé ddu hiéu tram cam (TVHD3) va van dé tinh
cam (TVHD2), cung dat PTB = 4,06 va 74,7%
phan hdi tich cyec.

Ty 1& phan hoi tiéu cuc dao dong tir 2,6%—
4,7%, cao nhat & tiéu chi TVHD3.

Céng tic cé vin hoc tip

Két qua cho théy hoat dong ¢6 van hoc tap dugc
nguoi hoc danh gia kha cao, voi DTB dao dong tir
4,13-4,17; DLC tir 0,879-0,906 va ty 1¢ phan hdi
tich cuc dat 78%—79,6%. Mtrc d¢ danh gia gilia cac
tidu chi khong cé su chénh léch dang ké.

Trong d6, CVHT3 dugc danh gid cao nhit
(DTB =4,17; 79,6% phan héi tich cuc), tiép theo
la CVHT1 (BTB = 4,13; 79,2%). CVHT2 c6
mirc danh gia thap nhit voi 78% phan hoi tich
cuc, déng thoi nhan ty 1€ phan hdi tiéu cuc cao
nhat. Ty 1¢ phan hdi tiéu cuc chung dao dong tir
3,2%—4,4%.

Tw vin hwéng nghiép va vigc lam

Két qua cho thdy cac hoat dong tu van huéng
nghiép va viéc lam dugc nguoi hoc danh gia kha
cao, véi BTB dao dong tr 4,06-4,18; DLC tu
0,858-0,961 va ty 1& phan hoi tich cuc dat 75,6%—
81%. Tiéu chi dugc danh gia cao nhét 1a HNVL2
— ngudi hoc ¢6 ké hoach va dinh huéng nghé
nghiép 10 rang sau khi ra truong (BTB = 4,15;
DPLC = 0,858; 81% phan hoi tich cuc).

Nguoc lai, HNVL4 — cyu sinh vién thuong
xuyén quay lai truong chia sé kinh nghiém cé
mirc danh gia thip nhat (DTB = 4,06; 75,6%
phan héi tich cuc) va ty 1& phan hoi tiéu cuc cao
nhat. Ty 1¢ phan hoi tiéu cuc chung dao dong tir
3,1%-6,3%, cho thiy hoat dong hudng nghiép
va viéc 1am nhin chung duoc danh gia t6t nhung
van can ting cudng sy tham gia cua mang ludi
cuu sinh vién.
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IV. KET LUAN

Nghién curu danh gid muc do hai long cua 977
sinh vién Truong Pai hoc Pong Thap dua trén
bo cong cu khao sat qudc té chudn hoa. Két qua
cho thdy ngudi hoc nhin chung hai long véi chét
lugng dao tao va cac dich vu hd tro, dic biét 1a
nang luc va phuong phép giang day cua giang
vién, chat lugng hoc li¢u, thu vién va moi trudong
hoc tap. Tuy nhién, mot s6 noi dung can tiép tuc
cai thién gdm hé thdng ding ky hoc phan, ha ting
cong nghé, ngudn hoc liéu qudc té, dich vu hd trg

stre khoe tinh than va két ndi cyu sinh vién. Trén
co s d6, nghién ciru dé xuit day manh chuyén
d6i sb trong quan ly dao tao, ting cuong dau tu
co s& vat chat va hoc liéu s, phat trién dich vu
hd tro tam 1y va mang luédi cyu sinh vién nham
nang cao trai nghiém nguoi hoc. Két qua nghién
clru gop phan bo sung bang ching thuc nghiém
vé su hai long cua nguoi hoc trong gido duc dai
hoc Viét Nam va 13 co so cho cac nghién ctru tiép
theo v&1 pham vi va phuong phap phan tich sau
rong hon.
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