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Tom tit: Nghién cieu sir dung phwong phdp hon hop, khao sat 1.686 hoc sinh va phong vén sdu tai 8 trieong THCS thugc
Quang Ninh, Ninh Binh, Son La va Nghé An nham tim hiéu ddc diém tuwong tac xa hoi trong boi canh chuyén doi so. Két
qua cho thdy hoc sinh duy tri dong thoi twong tdc truec tiép va truc tuyén, nhung nang liwc tieong tac triee tiép dwoc ddanh
gid cao hon, ddc biét ¢ kha nang béc 1 ban than va gidi md cam xiic. Hoc sinh néng thén c¢é mirc twong tac true tiép cao
hon, trong khi hoc sinh mién niii ¢6 mirc twong tac triee tuyén cao hO'}’l Hoc sinh nit néi tréi hon vé biéu dat va nhan dién
cam xiic. Nghién ciru khang dmh khéng gian so md rong co héi két noi nhung chuwea thé thay thé vai tro cia giao tiép truc
tiép trong viéc xdy dung cdc moi quan hé va sw gdn két cam xiic.
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FACE-TO-FACE AND ONLINE SOCIAL INTERACTION CHARACTERISTICS
AMONG LOWER SECONDARY SCHOOL STUDENTS IN SELECTED NORTHERN
PROVINCES OF VIETNAM

Abstract: This study employed a mixed-methods design, combining a survey of 1,686 lower secondary school students
with in-depth interviews conducted at eight schools in Quang Ninh, Ninh Binh, Son La, and Nghe An provinces to explore
patterns of social interaction in the context of digital transformation. The findings indicate that students engage in both face-
to-face and online interactions,; however, face-to-face interaction was rated higher across all dimensions, particularly in self-
disclosure and emotion decoding. Rural students demonstrated higher levels of face-to-face interaction, whereas students in
mountainous areas reported higher levels of online interaction. Female students showed stronger skills in emotional expression
and recognition. The results suggest that while digital spaces expand opportunities for social connection, they cannot replace

the role of face-to-face communication in fostering meaningful relationships and emotional bonding.
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I. DAT VAN PE

Su phat trién manh mé& cua cong nghé s6 da
1am thay ddi cach thic con nguoi tuong tic véi
nhau trén ca binh dién truc tiép va truc tuyén
(Lyyra va cong su, 2022). Véi hoc sinh Trung hoc
co so (THCS), thé hé sinh ra gan lién véi dién
thoai thong minh va su trdi ddy cia tri tué nhan
tao, TTXH cua hoc sinh véi gia dinh, ban bé va
cong ddng dang co nhidu thay doi dang ké. Néu
nhu trude day, tuong tac xa hoi (TTXH) cua hoc
sinh chu yéu 1a giao tiép truc tlep thi hi¢n nay viéc
sir dung céc hinh thtre giao tlep qua mang xa hoi,
g dung nhin tin va cong dong truc tuyeén da tro
nén thuong xuyén va khong thé thiéu trong cudc
song hang ngay cua cac em. Su thay doi ndy lam
gia ting tinh da dang va lam cho dic diém TTXH
& lira tudi nay tro nén phirc tap hon (Achterhof va
cong su, 2022).

TTXH Ia qua trinh tac déng qua lai gilra cac
ca nhan thong qua hoat dong giao tlep va cac moi
quan hé xa hoi trong diéu kién cuy the. Trong qua
trinh do, cac c nhan vira anh huong dén nguoi
khac, vira chiu su tac tac dong tir chinh moi truong
xa hoi noi ho dang séng. O Itra tudi vi thanh nién,
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TTXH giif vai trd quan trong v6i sy phat trién tim
ly va nhén cach boi day la giai doan cac em phat
trién manh mé vé nhan thie, cam xac va hanh vi.
Mot s6 nghién ctru chi ra rang chat luong TTXH
(voi gia dinh, ban be va nha truong) co6 lién quan
chat ché véi két qua hoc tap, stc khoe tim than,
su phat trién nhan cach va kha ning thich tmg cta
thanh thiéu nién (UNICEEF, 2021; Valkenburg &
Peter, 2009).

Cung v6i tuong tac truc tlep, tuong tac truc
tuyén tré thanh mot phan dang ké trong hoat dong
hoc tap va giao tlep xa hoi cua vi thanh nién. Cac
két qua nghién ciru cho thiy trai nghiém cam xtc
ctia thanh thiéu nién c6 su khac nhau giita twong
tac truc tiép va tryc tuyén; trong do, cam xuc tich
cuc cao hon gin hen voi tuong tac truc tlep con
tuong tac truc tuyen gan lién véi gia tri két ndi xa
hoi (Achterhof va cong su, 2022). D1eu nay chi ra
rang tuong tac tryc tlep va tryc tuyen cung t6n tai
song song va bd sung cho nhau ciing véi nhiing
chire ning x hoi khac trong doi sdng ctia hoc sinh.

Tai Viét Nam, ph?m l6n cac nghién cuu hién
nay tap trung vao hanh vi st dung mang xa hoi,
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1€ thudc/nghién Internet hoac sttc khde tam than
cua hoc sinh, trong khi cac nghién clru xem xét
TTXH nhu mét cau trac bao gom ddng thoi cac
trai nghlem truc tlep va truc tuyen con fuong dbi
it. Sy thiéu hut nay khién viéc hiéu day dua doi
song xi hoi cta hoc sinh trong bdi canh chuyén
ddi s6 van con nhiéu khoang trong. Nghién ctru
nay xem x¢ét TTXH cua hoc sinh ¢ hai moéi truong
co ban 14 truc tiép va truc tuyén, phi hop véi cau
trac 1y thuyét cua thang do RECS (Mantzouranis
va cong su, 2019).

II. PHUONG PHAP NGHIEN CUU

Nghién ctru dugc thyc hién trén 1.686 hoc sinh
THCS thudc 08 truong THCS tai bon tinh dai
di¢n cho cac vung dia ly khac nhau ¢ mién Bic
Viét Nam, bao gobm Son La (Tay Bic B§), Quang
Ninh (Pong Béc Bo), Ninh Binh (Pong bang song
Hong) va Nghé An (Bac Trung Bo). Mbi tinh lya
chon hai truong THCS nham bao dam tinh da
dang vé diéu kién kinh té - x4 hoi va dic diém cu
tri cia hoc sinh. Mau nghién cru dugc lya chon
theo phuong phap chon mau phan tang nhiéu giai
doan. Céc tinh duogc lua chon nham dai dién cho
cac vung dia 1y khac nhau. Tai mdi tinh Iya chon
cac truong thudc khu vuc thanh thi, nong thon
hodc mién ndi. Tai mdi trudng, dai dién hoc sinh
cac khbi lop 6, 7, 8 va 9 dugc lua chon tham gia
khao sat. Ty 1€ hoc sinh THCS tham gia khao sat
theo gi6i tinh twong ddi can bang (49,5% nam va
50,5% nir). Hoc sinh 16p 7 chiém ty 1& cao nhat
(31,3%), tiép theo 1a 16p 9 (24,0%), 16p 6 (22,8%)
va 16p 8 (21,9%). Vé két qua hoc tap, 22,2% hoc
sinh dugc danh gi4d hoan thanh Xuét séc, 54,7%
hoan thanh tt va 23,0% hoan thanh. Xét theo
khu vuc sinh séng, 48,7% hoc sinh thudc khu
vuc nong thon, 32,9% thudc khu vuc mién nui va
18,4% thudc khu vuc thanh thi. Trinh d6 hoc van
ctia cha me twong d6i da dang, gop phan phan dnh
cac dic diém kinh té - xa hoi khac nhau cia gia
dinh hoc sinh.

Nghién ctru str dung Thang do Ky nang giao
tiép truc tiép va truc tuyen do Mantzouranis va
cong su (2019) phat triéen nham danh gia dic
dlem TTXH cua hoc sinh trong hai bbi canh giao
tlep truc tlep va truc tuyen Phién ban goc cua
thang do gdm 36 muc hoi, dugc chia thanh hai
phan twong Gng va&i giao tiép truc tiép (Real
Communication Skills - RCS) va giao tiép
truc tuyén (Electronic Communication Skills
- ECS). Mbi thang gdom 18 muc hoi, phan anh
bon chiéu canh cia k§ ning TTXH: (i) Kha
nang hoa nhap xa hoi; (i1) Tu bdc 16 ban than;
(iil) Giai ma cam xtc; va (iv) Tinh quyét doan.
Cac muc dugc danh gia theo thang Likert 5 mirc
do, trong d6 diém sb cao hon phan anh mirc
do6 k¥ ning giao tiép va TTXH cao hon. Két
qua Cronbach’s alpha ¢ thang do gdc ctia thang
RCS dat 0,86 va cua thang ECS dat 0,84; hé s6
test-retest twong Gmng 1a 0,93 va 0,90. Cac tiéu
thang déu c6 hé sé Cronbach’s alpha dao dong
tir 0,69 dén 0,90, cho thdy d6 nhat quan noi tai
tot. Két qua phén tich nhan t6 khang dinh (CFA)
x4c nhan mo hinh bon nhan té cia thang do véi
cac chi sé phu hop tét. Do tin cdy cua thang
do dugc danh gia thong qua hé sd Cronbach’s
alpha va do 6n dinh theo thoi gian (test-retest).
Nghién ctru nay st dung phién ban tiéng Viét
cua thang do (RECS-VN) da dugc thich nghi
van hoa va kiém dinh trén hoc sinh THCS Viét
Nam. Két qua nghién ciru thich nghi cho thiy
RECS-VN dat d6 tin cdy va do gi trj tot, phu
hop dé danh gia cac dac diém TTXH cua hoc
sinh trong ca moi trudng truc tiép va truc tuyén
(Thuc, P.T.P. va cong su, 2025).

III. KET QUA NGHIEN CUU

3.1. Thue trang twong tic xa hdi truwe tiép
cua hgc sinh Trung hoc co s

Két qua khao sat cho thdy khu vuc dia 1y 1a
yéu t6 tao ra nhiéu khac biét nhat ddi véi ning luc
TTXH truc tiép ctia hoc sinh THCS (Bang 3.1).

Bang 3.1. Tuong tac xa hoi truc tié}) cua hoc sinh theo khu vuc dia ly

TT Noi dung Khu vuc DTB bLC F p

Mién nai 3.40 72

1 Hoa nhap xd hoi | Néng thon 3.42 77 6.888 001
Thanh thi 3.27 71
Mién nai 3.15 58

2 Boc 16 ban than | Néng thon 3.28 57 7.127 001
Thanh thi 3.18 .68
Mién nai 3.26 76

3 Giai ma cam xac | Néng thon 3.47 75 9.594 .000
Thanh thi 3.38 .68
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Mién nii 3.18 59
4 Quyét doan Nong thon 3.24 50 1.997 136
Thanh thi 3.20 59
Mién nii 3.30 59
Chung Nong thon 3.44 68 13.740 000
Thanh thi 3.27 50

Bang 3.1 cho thdy su khac biét c6 ¥ nghia
théng ké vé twong tac truc tiép cua hoc sinh theo
khu vuc dia ly (F(2,1683) = 13,74, p < .001, n?
= .016), theo cac chiéu canh hoa nhap xa hoi
(F(2,1683) = 6,89, p = .001, n? = .008), boc 10
ban than (F(2,1683) = 7,13, p = .001, n*> = .008)
va giai ma cam xuc (F(2,1683) = 9,59, p <.001,
n? = .011). Hoc sinh néng thén c6 diém sb cao
nhat & hau hét cac chiéu canh, bao gém twong
tac truc tiép tong thé (DTB = 3.,44), hoa nhap xa
hoi (BTB = 3,42), boc 19 ban than (PTB = 3,28)
va gidi ma cam xuc (PTB = 3,47). Trong khi do,
hoc sinh mién nui thuong c6 diém thip nhat vé
boc 16 ban than (BDTB = 3,15) va giai ma cam xuc
(PTB = 3,26), con hoc sinh thanh thi c6 mirc hoa
nhap x3 hoi thap nhat (BTB = 3,27). Khong c6 su
khac biét c6 y nghia thong ké vé tinh quyét doan
gitra cac khu vuc (F=1,99, p =.136). Mac du cac
khac biét déu c6 ¥ nghia thong keé, kich thudc anh
huong van & murc nho.

O chiéu canh gi6i tinh, két qua nghién ctu
cling chi ra rang c6 su khac biét c6 ¥ nghia thong
ké (Sig. < .05) ¢ tong diém trung binh cua thang
do TTXH truc tiép cua hoc sinh THCS, véi hoc
sinh nit (PTB = 3,38; DLC = 0,54) dat diém cao
hon hoc sinh nam (PTB = 3,33; BLC = 0,68),
F(1,1684) = 25,33, p < .001. Tuy nhién, kich
thude anh huong & mirc nhd (12 = .015), cho thay
gidi tinh chi giai thich mot ty 16 nho su bién thién
ctia ning luc TTXH truc tiép. Xét theo timg chiéu
canh, hoc sinh nir ¢c6 mirc do boc 10 ban than cao
hon hoc sinh nam (BTB = 3,28 so vdi 3,16), su
khac biét c6 ¥ nghia thong ké (F = 4,59, p =.032).
Tuong tu, hoc sinh nit cling ¢6 kha nang gidi ma
cam xuc tét hon (PTB = 3,44 so vd&i 3,36), voi
su khéc biét co ¥ nghia thong ké (F = 20,19, p <
.001). Két qua nay cho thiy nir sinh c6 xu huéng
coi mé hon trong viée chia sé cam xtic, dong thoi
nhay bén hon trong viéc nhan dién va thau hiéu
cam xuc cua nguoi khac. Ddi v6i hoa nhap xa hoi,
mic du két qua cho thiy su khac biét co ¥ nghia
théng ké (F = 5,85, p = .016), mac chénh léch
diém trung binh gitta nam va nit rat nho (3,37 va
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3,36), cho thay ¥ nghia thuc tién khong dang ké.
Trong khi do, khong ghi nhan sy khéc biét co y
nghia théng ké vé tinh quyét doan gitta hoc sinh
nam vantt (F=0,11, p=.735). Nhu vay, gioi tinh
chu yéu tao ra khac biét & cac ning luc lién quan
dén cam xuc va biéu dat ban than, trong khi cac
khia canh hoa nhap xd hoi va quyét doan twong
dbi twong dong giita hai nhom.

Bén canh d6, két qua phan tich ciing cho thiy
c6 su khac biét c6 ¥ nghia thong ké gitta cac khoi
16p d6i voi tuong tac truc tiép (F(3,1682) = 3,95,
p =.008, n? =.007), hoa nhap xa héi (F(3,1682)
=434, p = .005, n* = .008) va giai ma cam xuc
(F(3,1682) = 4,02, p = .007, n* = .007). Hoc sinh
16p 7 c6 muc twong tac truc tiép (DTB = 3,43) va
hoa nhap xa hoi (DTB = 3,44) cao nhit, trong khi
hoc sinh 16p 9 ¢6 muc hoa nhap xa hoi thap nhat
(DTB = 3,26). Bbi v6i giai ma cam xuc, hoc sinh
16p 6 c6 diém thap nhat (BTB = 3,29), thap hon
cac khdi 16p con lai. Nguoc lai, khong ghi nhan
su khac biét co ¥ nghia théng ké gitra cac khdi 16p
vé boc 10 ban than (F = 0,85, p = .465) va quyét
doan (F = 0,24, p = .871). Nhu vay, su khac bi¢t
theo 16p hoc chu yéu xut hién & cac niang luc lién
quan dén hoa nhap xa hoi va nhan thirc cam xtc,
tuy nhién kich thudc anh huong déu ¢ mirc nho.

Toém lai, nang lyc TTXH truc tiép cua hoc sinh
THCS c6 su khéc biét theo mot sd didc diém nhan
khau hoc, nhung mutc do anh hudéng nhin chung
con han ché. Trong cac yéu td khao sat, khu vuc
dia 1y tao ra nhiéu khac biét nhat, voi hoc sinh
néng thon thudong dat diém cao hon hoc sinh mién
nai va thanh thi & TTXH tong thé ciing nhu cac
khia canh hoa nhap xa héi, bdc 10 ban than va giai
mi cam xtc. Gidi tinh c6 lién quan dén mot sb
nang luc vé cam xuc va biéu dat ban than, trong do
hoc sinh nir dat diém cao hon hoc sinh nam & boc
10 ban than, giai ma cam xuc va nang luc TTXH
tong thé. Su khac biét theo khdi 16p duoc ghi nhan
& mot s6 khia canh cua TTXH, véi hoc sinh 16p
7 ¢6 xu hudng dat diém cao hon cac khdi 16p con
lai. Trong khi do, hoc luc va trinh dg hoc van ctia
cha me hau nhu khong tao ra khac biét dang ké.
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Nhin chung, méi truong song va bdi canh xa hoi
dia phuong dudng nhu ¢6 vai tro noi bat hon cac
yéu té hoc tap va gia dinh trong viéc 1y giai su
khac biét vé nang luc TTXH cuda hoc sinh.

3.2. Thue trang twong tac truc tuyén cia
hoc sinh Trung hoc co s

Két qua khao sat cho thay c¢6 sy khac biét c6 ¥
nghia thong ké vé TTXH tryc tuyén giita hoc sinh
thudc cac khu vuc dia ly khéc nhau (F(2,1683)
= 11.95, p < .001). Hoc sinh noéng thon (PTB
= 3.26; PLC = 0.75) va mién nui (PTB = 3.25;
DPLC = 0.60) c6 mirc twong tac truc tuyén cao hon
hoc sinh thanh thi (BTB = 3.09; PLC = 0.57). Két
qua hau kiém LSD cho théy su khac biét xuat hién
giita nhém thanh thi véi nhom mién nti va néng
thon (p < .001), trong khi khong c6 su khac biét
giita hoc sinh mién nui va nong thon (p = .929).

Xét theo cac thanh phén, su khéc biét dugc ghi
nhén ¢ hoa nhép xa hoi (F = 5.60, p =.004), boc
16 ban than (F = 20.08, p <.001) va gidi ma cam
xuc (F = 6.89, p = .001). Két qua hau kiém cho
thdy hoc sinh thanh thi c6 diém thap hon hoc sinh
mién nui & hoa nhdp xa hoi va thép hon hoc sinh
nong thon & giai ma cam xtc. Pbi voi boc 16 ban
than, hoc sinh thanh thi ¢ diém thap hon ca hai
nhém con lai. Khong c6 sy khac biét vé k§ nang
quyét doan gitra cac khu vuc (F = 0.72, p = .485).
Nhin chung, hoc sinh nong thén va mién nti co
xu huéng thé hién mic d6 tuong tac truc tuyén
tich cuc hon hoc sinh thanh thi, dac biét ¢ cac ky
nang lién quan dén két ndi va biéu dat cam xiic
trén moi truong s6. Khdi 16p ciing c6 lién quan
dén mtrc do TTXH truc tuyén cta hoc sinh. Két
qua ¢ bang 3.2.

Béng 3.2. Tuong tac xa hoi truc tuyén ciia hoc sinh theo khéi 16p

" Lép 6 Lép 7 Lép 8 Lop 9
Chiéu canh 1= s 01C | DTB | PLC | DTB | LC | DB | pLC | © | P
Hoanhap | 500 | 080 | 334 | 075 | 322 | 075 | 326 | 079 | 232 | 074
xa hoi
Boc 10 310 | 053 [ 3.10 | 052 | 297 | 054 | 3.06 | 055 | 537 | .001
ban than
Giai ma 319 | 079 [ 3.19 | 079 | 3.13 | 073 | 322 | 077 | 3.01 | .029
cam XucC
Quyétdoan | 3.07 | 059 | 3.15 | 0.56 | 3.05 | 052 | 3.07 | 051 | 3.40 | .017
Chung 319 | 070 | 328 | 065 | 3.11 | 064 | 320 | 0.69 | 443 | .004

Béng 3.2 cho thy c6 su khac biét co ¥ nghia
thong ké vé TTXH tryc tuyén giira cac khoi 16p
(F(3,1682) = 4.43, p = .004). Hoc sinh 16p 7 c6
diém tuong tac truc tuyén cao nhit (DTB = 3.28;
DLC = 0.65), trong khi hoc sinh 16p 8 c6 diém
thip nhat (DTB =3.11; DPLC = 0.64). Két qua hau
kiém LSD cho thiy hoc sinh 16p 7 c6 muic twong
tac truc tuyén cao hon hoc sinh l6p 8§ (MD = 0.16,
p <.001), trong khi céc cdp so sanh con lai khong
c6 ¥ nghia théng ké. Xét theo cac chiéu canh,
khong ghi nhan su khac biét vé& hoa nhap xa hoi
giita cac khdi 10p (F = 2.32, p = .074). Nguoc lai,
su khac biét duoc tim thay & boc 16 ban than (F
=5.37,p=.001), gidi ma cam xuc (F =3.01,p =
.029) va quyét doan (F = 3.40, p = .017). Két qua
hau kiém cho thay hoc sinh 16p 8 ¢6 muc boc 16
ban than thap hon dang ké so véi cac 16p 6,7 va 9
(p <.05). DBbi v6i giai ma cam xuc, hoc sinh 16p 7
dat diém cao hon hoc sinh 16p 8 (p = .029). Pong

thoi, hoc sinh 16p 7 ciing ¢6 mirc quyét doan cao
hon cac 16p 6, 8 va 9 (p < .05). Két qua nay cho
thiy giai doan 16p 7 c¢6 thé 14 thoi diém hoc sinh
tham gia twong tac tryc tuyén tich cuc hon, trong
khi ¢ 16p 8 mirc d6 tham gia va biéu dat ban than
trén moi trudng truc tuyén cé xu hudéng giam nhe.

Tiép theo, gidi tinh thé hién sy lién quan dén
TTXH truc tuyén cua hoc sinh, song muc do khac
biét nhin chung khong 16n. Hoc sinh nit ¢6 diém
twong tac tryc tuyén téng thé cao hon hoc sinh
nam (PTB = 3,38; BLC = 0,54 so voi DTB =
3,33; BPLC = 0,68), va sy khac biét nay c6 y nghia
thong ké (F = 25,33; p < .001). Tuy nhién, kich
thudc anh huong ¢ mirc nho, cho thay gidi tinh
chi giai thich mot phan han ché sy khac biét vé
twong tac tryc tuyén. O cic k§ ning thanh phan,
hoc sinh nit ¢6 mtc bdc 1 ban than (F = 4,59; p
=.032) va giai ma cam xuc (F = 20,19; p<.001)
cao hon hoc sinh nam. Diéu nay cho thiy nit sinh
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c6 xu hudng chia sé cam xuc, suy nghi trén moi
truong truc tuyén nhidu hon, dong thoi nhay bén
hon trong viéc nhan biét va dién giai cam xiic
cua nguoi khéc. Déi véi hoa nhdp xa hdi, médc du
su khac biét dat y nghia théng ké (F =585 p
= .016), diém trung binh giira hai nhém gan nhur
tuong duwong nén y nghia thuc tién khong dang ké.
Trong khi d6, khong ghi nhan sy khac biét vé tinh
quyét doan giita nam va nit (F = 0,11; p = .735).
Nhu vay, gidi tinh chu yéu tao ra khac biét & cac
khia canh lién quan dén cam xuc hon 1a cac k¥
nang TTXH tryc tuyén khac.

Hoc luc va trinh d6 hoc vAn cta cha me khong

cho thay vai tro ni bat trong viéc giai thich sy khac
biét vé TTXH tryc tuyén. Tong hop lai, cac yéu td
ca nhan va gia dinh dugc xem xét trong nghién ctru
nay chi giai thich mot phan rat nho sy khac biét vé
TTXH truc tuyén cua hoc sinh; trong khi do, cac
yéu t6 thude vé moi truong song va bdi canh xa hoi
c6 xu hudng thé hién vai tro rd rét hon.

3.3. So sanh twong tic trwc tiép va truc
tuyén ciia hoc sinh Trung hoc co s&

Dé so sanh k¥ ning TTXH cua hoc sinh ¢ 2
chiéu canh 14 tryc tiép va truc tuyén, nghién ctru
ding kiém dinh t cho mau cip dé so sanh trén
cung mot hoc sinh.

Bdng 3.3. So sanh ky ning twong tdc truc tiép va triec tuyén ciia hoc sinh theo bon yéu té thanh phan

A Truec tiep Truc tuyén
Chicu canh PTB | PLC | PTB | PLC t P d
Hoa nhap xa hoi 337 | 075 | 327 | 078 5.44 <001 | 0.12
Boc 10 ban than 322 | 061 | 306 | 054 9.91 <001 | 028
Gii ma cam xic 340 | 073 | 321 0.76 10.52 <001 | 025
Quyét doan 322 | 055 | 309 | 055 7.87 <001 | 023
Téng hop 336 | 061 | 320 | 067 12.11 <001 | 024

Két qua bang 3.3 cho thay hoc sinh ty danh
gi4d k¥ ndng tuong tac truc tlep cao hon tryc tuyen
mot cach c6 y nghia thong ké: diém twong tac
tryc tiép PTB = 3.36 (PLC = 0.61) so véi truc
tuyén DTB = 3.20 (DLC = 0.67), t(1685) = 12.11,
p<.001. Mtrc chénh 1éch c6 do l6n hi¢u img nho
(d 0.24), nhung tinh nhat quan dang chuy: &ca
bbn tiéu ky ning, diém doi thyc déu cao hon dlem
truc tuyén véi p<.001. Khoang cach rd nhat nim
¢ hai k¥ nang cam xtic — quan h¢: bdc 10 ban than
(tryc tiép DTB = 3.22 so véi tryc tuyén DTB =
3.06; d = 0.28) va giai md cam xuc (truc tiép DTB
= 3.40 so voi truc tuyén DPTB =3.21; d =0.25). O
chiéu nguoc lai, chi khoang mdt phan ba hoc sinh
(32,4%) tu danh gia nang lyc tryc tuyén ctia minh
cao hon nang luc dori thuc.

Dt liéu phong Van chi ra rang méc du sir dung
cong nghé¢ Va cac nén tang s6 thudng xuyén, nhiéu
hoc sinh Van uu tién tuong tac truc tiép do cho
rang glao tiép tryc tuyén thleu tinh chan thuc
kho truyen tai cam xGic va tiém 4n rai ro vé quyen
riéng tu. Cac em danh gid cao kha nang quan sat
cam xic, ctr chi va phan tmg cua nguoi d6i dién
trong giao tiép mat d6i mat. Pong thoi, hoc s1nh
co xu hu:ong phan chia chirc nang gitra cac nen
tang sd: Messenger/Facebook phuc vu giao tiép
hang ngay, Zalo ding cho lién lac véi gia dinh va
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gi4o vién, TikTok chu yéu dé giai tri, con nhimng
noi dung mang tinh ca nhan thudng dwoc chia s¢
tryc tiép. Piéu ndy cho thdy cac em chu dong su
dung cong nghe dé quan 1y cac mdi quan hé va
nhu ciu giao tiép khac nhau.

3.4. Ban luan

Két qua nghién ctru khang dinh hoc sinh
THCS hién nay duy tri dong thorl tuong tac xa hoi
(TTXH) tryc tlep va truc tuyen nhu’ng tuong tac
tryc tiép dugc danh gia cao hon ¢ tat ca cac chidu
canh nhu hoa nhap xa h01 bdc 16 ban than, g1a1
ma cam Xxuc va t1nh quyét doan. Piéu nay cho thay
du cong nghe s0 ngay cang phd bién, giao tiép
mat do6i mat van glu’ vai tro quan trong trong viéc
hinh thanh cac méi quan hé xa hoi co ¥ nghia. Két
quad nay phu hop vdi nghién curu ciia Achterhof va
cong su (2022) va Zupan va Eskritt (2024), nhan
manh vai trd cua cac tin hi¢u cam xtic trong giao
tiép truc tiép.

Nghién clru cling nhan dinh hoc sinh khong
xem tuong tac truc tuyén la su thay the ma la sy
bd sung cho tuong tac truc tiép. Cac nén tang sd
chu yéu dugc sur dung dé hoc tap, duy tri lién lac
va gidi tri, trong khi nhiing ndi dung mang tinh
ca nhan hodc cam xuc thuong dugc chia sé truc
tiép. Két qua nay tuong dong véi quan diém cia
Valkenburg va Peter (2009). Bén canh do, khu
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vuc dia 1y 1a yéu t tao ra khac biét rd nhat. Hoc
sinh nong thon c6 mirc TTXH truc tiép cao hon,
trong khi hoc sinh mién ndi thé hién mic TTXH
tryc tuyén noi bat hon. Diéu nay cho thiy cong
nghé s6 c¢6 thé gop phan ma rong co hoi két ndi
x3 hoi cho thanh thiéu nién & nhitng khu vuc con
han ché vé diéu kién giao tiép

IV. KET LUAN

Nghién ctru dugc thyc hién trén 1.686 hoc sinh
THCS tai bdn tinh mién Béac Viét Nam nham tim
hiéu ddc diém tuong tac xa hoi (TTXH) trong boi
canh chuyén doi sd. Két qua cho thdy hoc sinh
duy tri ca tuong tac truc tiép va tryc tuyén kha
thuong xuyén, nhung nang luc tuong tac truc

tiép van cao hon ¢ tat ca cac khia canh, dic biét
la boc 10 ban than va nhan dién cam xuc. Khu
vuc dia ly 1a yéu t tao ra khac biét rd nhat: hoc
sinh nong thon c6 diém tuong tac tryc tiép cao
hon, trong khi hoc sinh mién ndi thé hién muc
d6 twong tac truc tuyén cao hon. Hoc sinh nit
ndi troi hon & cac k¥ nang biéu dat va nhan dién
cam xuc, con hoc luc va trinh o hoc van cua cha
me khong cho thay anh huong déng ké. Két qua
nhan manh sy can thiét phat trién dong thoi nang
luc twong tac truc tiép va twong tac s cho hoc
sinh. Nghién ctru gop phan cung cap bang ching
vé TTXH cua hoc sinh THCS Viét Nam trong
bdi canh chuyén doi sb.

Loi cam on: Bai bdo la mot trong nhitng sin phdam nghién ciru ciia dé tai B2024.VKG.08 dwoc
tai trg boi By Gido duc va Dao tao, do Vién Khoa hoc Gido duc Viét Nam thuc hién.
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