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SU DUNG PHUONG PHAP TRO CHOI TRONG REN KY NANG GIAO TIEP
CHO SINH VIEN TAI TRUONG PAI HQC SU PHAM NGHE THUAT TRUNG UONG

Nguyén Thi Tuyét Nhung
Trudng Dai hoc Sw pham Nghé thuit Trung wong

Tom tiit: Ky ning giao tiép (KNGT) la mot trong cdc ky nang mém c6 vai tré quan trong d‘oz Vi moi cd nhdn néi chung
va sinh vién (SV) néi riéng. Nho' cé giao tiép ma tam li con nguoi duwgc hmh thanh va phat trién. Dé giao tiép c6 hiéu qua,
con nguoi can phai cé ky nang (KN) va KNGT chinh la mét nghé thudt can phai dwoc hoc tap, trau doi, rén luyén thuong
xuyén boi ddy chinh la mét loi thé dé thé hlen ban than, tiép can kién thirc va mo ra cho SV kha néang ndm bt co hoi nghé
nghiép trong tuwong lai. Ciing nhu mot cugc song hanh phiic tich cuc, thanh cong dwoc moi nguoi yéu mén. Siv dungphmmg
phap tro choi trong rén KNGT c6 nhiéu wu diém gmp SV ¢6 co hgi trai nghiém dwoc wém minh trong cdac tinh huong choi,
phit hop véi déic diém ciia SV nghé thudt, qua dé nham phdt trién KN.
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UTILIZING GAME-BASED METHODS IN TRAINING COMMUNICATION
SKILLS FOR STUDENTS AT NATIONAL UNIVERSITY OF ARTS EDUCATION

Abstract: Communication skills represent one of the core soft skills that play a critical role for individuals in general
and university students in particular. It is through communication that human psychology is formed and developed. To
communicate effectively, individuals must possess specific skills; indeed, communication capability is an art form that
demands continuous learning, cultivation, and regular practice. It serves as a distinct advantage for self-expression,
knowledge acquisition, and unlocking future professional opportunities for students, while fostering a positive, happy,
and successful life embraced by society. Utilizing game-based methods in communication skills training offers numerous
advantages, allowing students to immerse themselves in simulated play scenarios that align with the unique characteristics

of art students, thereby enhancing and developing their competence.
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. PAT VAN BE

KNGT duoc hiéu 1a kha ning ca nhan truyén
dat, biéu thi mot cach hi€u qua nhiing tri thirc va
kinh nghiém, quan diém ctia ban than qua viéc sir
dung cac phuong tién ngdn nglr va phi ngén ngir
trong nhitng hoan canh khac nhau cua qua trinh
giao tiép nham dat dugc muc dich giao tiép. Nhu
vay, KN nay khong phai 1a bim sinh, ¢6 sdn ma no
dugc hinh thanh trong cudc séng sinh hoat hang
ngay, trong qua trinh hoc tdp va rén luyén. SV
Truong Pai hoc Su pham Ngh¢ thuat Trung uvong,
sau khi ra truong phén 16n s€ hoat dong trong linh
vuc nghé thuat, 1a ngudn nhan lyc quan trong cho
cac nganh dia phuong trén khip cac ving mién
cua dat nuéc, Vi vay, dé rén luyén KNGT cho
SV qua viéc sir dung cac phuong phép, to chirc
cac hoat dong day hoc, gido duc, tao cho SV co
héi, moi truong thuce té dé giao luu thyc hanh trai
nghiém, tir d6 rén luyén phat trién KN.

I1. NQI DUNG NGHIEN CU'U

2.1. K¥ niing giao tiép

2.1.1. Ky nang

KN 14 mot van dé dugc nhiéu nha tam i hoc,
gido duc hoc trong va ngoai nudc nhin nhan tur
nhiéu goc do khac nhau. C6 loai quan diém cho
rang KN 1a k¥ thuat cta hanh dong, 1a phuong
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thirc thuc hién hanh dong da dugc con nguoi ndm
vimg. Quan diém khac thi cho rang KN nghiéng
vé mat nang lyc ciia con ngudi, né khong chi don
thuan 13 ki thuat hanh dong ma con 1a biéu hién
cua nang lyc, KN vira c6 tinh on dinh, vira c6 tinh
mém déo.

Theo N.D.Levito, KN la sy thuc hién c6 két qua
mat dong tac nao d6 hay mot hanh dong phure tap
hon, bang cach ap dung hay lya chon nhing cach
thirc dung dan, c6 chiéu cb dén nhing diéu kién
nhat dinh. KN ¢6 lién quan nhiéu dén thuc tién,
dén viéc ap dung tri thirc vao thyc tién. Twong
ty nhu vay X.LKixengof cho rang, KN la kha
nang thuc hién hi¢u qua hé théng hanh dong phu
hop véi muc dich va didu kién thuc hién hé thong
hanh dong nay. Theo 6ng, KN bao gi¢ ciing dién
ra du6i sy kiém tra ctia ¥ thirc nhiéu hay it. KN
doi hoi viéc sit dung nhirng kinh nghiém da thu
dugc trude day va nhiing tri thirc nhat dinh nao do
trong cac hanh dong, thiéu nhing diéu nay, khong
thé c6 KN. K.K.Platonov con nhan manh dén tinh
linh hoat, mém déo cua KN. Theo 6ng, ngudi c6
KN khong chi hanh dong ¢ két qua trong hoan
canh cy thé ma con phai dat két qua tuong tu trong
nhiing diéu kién khac.
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Mot s6 céc tac gla nhu Nguyen Quang Uan,
Nguyen Anh Tuyét, Tran Qudc Thanh... ciing
quan diém: KN 1a mot mat cua nang lyc con ngudi
thuc hién mot cong viéc co6 hi¢u qua.

Mic du c6 cac quan diém khac nhau vé KN
nhung déu c6 diém chung KN 1a mot qué trinh tam
ly, duoc hinh thanh khi con nguoi ap dung kién
thire vao thuc tién. KN c6 dugc khi con ngudi lip
di 1ap lai mot nhom hanh dong nhét dinh nao do.
Qua viéc trlnh bay céc quan diém trén, chung ta
thdy dugc rang quan niém vé KN rat da dang, cac
quan niém trén nhin chung khong c6 sy méau thuan,
trai nguoc nhau. Céc tac gia theo cach nhin chu
quan ctia minh ma nhin manh khia canh nay hay
khia canh khéc. Tir nhitng quan diém trén ching
t6i tiép can khai niém KN theo quan diém ciia tac
gid Bang Thanh Hung: K¥ nang 12 mdt dang ning
lyc hanh dong dugc biéu hién ¢ mat ky thuat cia
hanh dong, k¥ nang bao gio ciing gan lién véi hanh
dong, nhiém vy, linh vuc, hoan canh va con nguoi
cu thé. KN khong phai sinh ra da c6, KN 1a san
phém cua hoat dong thuc tién, d6 la qua trinh con
nguoi van dung nhiing tri thue va kinh nghiém vao
hoat dong thyc tién dé dat dugc muc dich dé ra.

Nhu vay, nguoi c6 ki nang hanh dong trong
mot linh vuc hoat dong dugc biéu hién & nhiing
déu hiéu sau day:

+ C6 tri thac vé hanh dong: nim dugc muc
dich hanh dong; ndm dugc cach thire thuc hién
hanh dong va cac diéu kién thuc hién hoat dong.

+ Thuc hién hanh dong dang voi cac yéu cau
cua no.

+ Hanh dong dat két qua cao theo muc dich dé ra.

+ C6 thé thyc hién hanh dong co két qua trong
nhiing diéu kién thay doi.

Nghia 1a KN doi hoi trude hét con ngudi phai co
tri thirc, kinh nghiém can thiét vé hanh dong. Tuy
nhién tri thuc va kinh nghiém chua phai la KN.
KN chi c6 dugc khi con nguoi van dung nhitng tri
thirc va kinh nghiém do6 vao hoat dong thuc tién
mot cach co két qua. Co thé néi, viéc van dung tri
thtrc, kinh nghiém vao hoat dong thuc tién nham
muc dich d¢ ra 1a diéu kién du dé hinh thanh KN.

2.1.2. Giao tiép

Giao tiép (GT) la phuong thirc ton tai co ban
ctia mdi ca nhan va xa hoi. Nho ¢6 giao tiép ma
tam 1i con ngudi dugc hinh thanh va phat trién.
C6 nhiéu hudng nghién ciru va cic quan diém
khac nhau vé van dé giao tiép. Mdi quan niém
c6 nhiing co s& khoa hoc riéng cua no, theo céac
huéng tiép can khac nhau.
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Theo tir dién Tam 1y hoc thi “Giao tiép 1a qua
trinh thiét 1ap va phat trién tiép xuc giita cic ca
nhan, xuat phat tir nhu cau phdi hop hanh dong.
Giao tiép gdbm hang loat cac yéu té nhu trao trao
doi thong tin, xdy dung chién lugc hoat dong
thong nhét tri gidc va tim hiéu nguoi khac. Giao
tiép c6 ba khia canh chinh 1a giao luu, taic dong
tuong hd va tri giac”.

Theo quan diém cua cac nha tam 1y hoc xa hoi
thi giao tiép duoc xem 1a qua trinh thong tin bao
gém viéc thyc hién va duy tri sy lién hé gitta cac
ca nhan. Trong nhiéu cong trinh nghién ctru vé
giao tiép cua cac nha tdm 1y hoc Lién X6 (cil):
L.X.Vugotxki, X.L.Rubinstein, A.G.Covaliop,
K.K.Platonop, G.G. Golubep... quan niém giao
tiép 1a su tiép xtic giita con ngudi va con ngudi
dé trao doi thong tin, tac dong 1an nhau trén co so
phén &nh tam ly ctua nhau.

Téac gia Nguyen Quang Uan cho rang: “Giao
tiép 1a sy tiép xuc tam ly glu’a nguoi va ngu:(n
thong qua d6 con ngudi trao d6i voi nhau vé thong
tin, vé cam xuc, tri giac 1an nhau, anh huéng tac
dong qua lai voi nhau. Hay no6i khac di, giao tiép
xac 1ap va van hanh cac quan hé nguoi - nguoi,
hién thuc hod cac quan hé xa hoi gitra chu thé nay
v6i chu thé khac”.

Tir cac khai niém trén chung ta ¢ thé thiy
rang: GT la qué trinh tic dong qua lai trao d6i
thong tin, anh hudng 13n nhau, nhan biét 1an nhau
giita hai chii thé trong GT tham gia vao hoat dong
thuc tién ctia con nguoi nhu hoc tap, lao dong, vui
choi, gidi tri...bdo ddm cho sy tdc dong, tham gia
vao qua trinh thyc hi¢n va kiém tra hoat dong cua
con ngudi. D6 1a mot qua trinh thiét lap mdi quan
hé da chiéu giita mot nguoi voi mot ngudi hay
v6i nhidu nguoi, lién quan téi sy truyén dat thong
diép va sy dap ung véi sy truyén dat dy, 1a qua
trinh qua d6 ching ta phat va nhan thong tin, suy
nghi, c6 y kién va thai d6 dé c6 duoc sy thong cam
va hanh dong tién t6i viéc chia sé nhiing thong tin
dap Gmg. GT 1a qua trinh noi, nghe, va tra 1i dé
ching ta c6 thé hiéu va phan tmg v6i nhau trai qua
nhiéu muc do, tur thép dén cao tir su e dé bé ngoai
dén viéc boc 16 nhitng tinh cdm sau kin bén trong.
Do vay quan hé nguoi - nguoi dugc xac 1ap, van
hanh va thé hién trong GT.

Qua céc phan tich trén cic nghién ciru vé giao
tiép déu cong nhan GT ban chét 1a su tiép xtic vé
tam 1y giita hai hay nhiéu nguoi. Trong GT dién ra
su tac dong 14n nhau, anh hudng 1an nhau, c6 su
trao doi thong tin, tinh cam, thé gidi quan... cta
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nhiing nguoi tham gia vao qua trinh GT. Phuong
tién giao tiép 1a ngdn ngir, phi ngén ngir. Con
ngudi vira 1a chu thé, vira 1a khach thé cua qua
trinh giao tiép.

Trong pham vi dé tai nay chung t6i st dung
khai niém giao tiép cia tic gia Nguyén Quang
Uan lam co s 1y luan cho nghién ctru thyc tién
vi n6 néu dugc nhitng diu hiéu co ban cua giao
tiép nhu: Giao tiép 1 hién tugng dic thu ciia con
ngudi, nghia 12 con nguoi méi c¢6 giao tiép that
su. Giao tiép duoc thé hién & su trao d6i thong tin,
tam tu, tinh cam kinh nghiém. Qua tiép xtic con
ngudi nhan thirc duoc nguoi khac, hiéu biét vé
ban than minh, néi cach khac giao tiép dua trén su
hiéu biét, rung cam anh hudng 1an nhau.

2.1.3. Ky nang giao tiép

Theo tac gia Nguyén Vian DPong thi KNGT la
nang lyc van dung c6 hi¢u qua nhitng tri thic vé
qué trinh GT vé nhiing yéu t6 tham gia va tac dong
td1 qua trinh nay cling nhu st dung c6 hiéu qua va
phdi hop hai hoa cac phuong tién GT ngon ngir,
phi ngdn ngit va phuong tién k¥ thuat dé dat muc
dich da dinh trong GT. Tac gia cho ring KNGT
bao gdm cac yéu té nhu tri thirc vé qua trinh GT,
chu thé, khach thé GT, méi truong GT, muyc dich
GT, st dung phuong tién ngdn ngir, phi ngdn ngir
va cac phuong tién k¥ thuat khac.

Nhém tac gid Hoang Anh, D6 Thi Chau,
Nguyén Thac cho rang KNGT la kha ning nhan
thirc nhanh chong nhimng biéu hién bén ngoai va
nhitng biéu hién tdm Iy bén trong ciia d6i twong va
ban than cuia chu thé GT; 1a kha ning sir dung hop
Iy cac phuong tién ngdn ngir va phi ngdn ngir, biét
cach to chuc diéu chinh, diéu khién qué trinh GT
nhim dat dugc muc dich GT. Quan diém nay cho
thiy KNGT duoc hinh thanh tir nhiéu con dudng
nhu thoi quen tmg xir trong gia dinh, do von song
cling nhu kinh nghiém cé nhan trong qua trinh tng
XU, tiép xUc voi moi nguoi, trong cac mbi quan h¢
xa hoi, do rén luyén trong moi truong GT. Trong
khi thé hién KNGT, hé théng nhiing thao téac, cu
chi, diéu by, hanh vi dugc chu thé GT phdi hop
hai hoa hop 1y nham dat duoc két qua cao trong
hoat dong GT véi sy tiéu hao ning lugng tinh than
va co bép it nhét, trong nhing diéu kién thay doi.
Do vay KNGT thyc chat 1a su phdi hop phrc tap
giita nhitng chuan myc hanh vi xa hoi ctia ca nhan
v6i sy van dong cua co mét, anh mat, nu cudi, tu
thé dau, co, vai, tay, chan déng thoi voi ngdn ngtr
n6i, viét cua chii thé GT. Sy phdi hop hai hoa nay
mang ndi dung tdm 1y nhat dinh, phi hop véi muc

dich, ngon nglr va nhiém vy GT can dat duoc cua
chu thé GT. Tac gia Nguyén Ngoc Lam cho rang
KNGT la kha niang nhan biét nhanh chéng nhiing
biéu hién bén ngoai va doan biét dién bién tam ly
bén trong ctia ngudi (v6i tu cach 1a dbi twong GT)
trong qué trinh GT dong thoi biét st dung ngdn
ngit ¢6 101 va khong 10i, biét cach dinh hudng dé
diéu chinh, diéu khién qué trinh GT nham dat muc
dich da dinh.

Tham khao cac khai niém vé KNGT, trong
pham vi bai viét nay chung t6i néu dinh nghia vé
KNGT nhu sau: KNGT 1a qua trinh thyc hién c6
hiéu qua mot hanh dong trong d6 hoat dong giao
tiép sir dung phuong tién ngdén ngit va phi ngén
ngit dé tac dong dén ddi twong. didu khién ban
than, t6 chic qué trinh giao tiép nham dat duoc
muc dich dé ra. Nhu vay KNGT co thé hiéu 1a
KN dugc hinh thanh qua gido duc, rén luyén, bao
gdm céc hanh vi Gmg xur thich hop trong cac tinh
huéng, hoan canh cu thé nham dat hiéu qua cao
trong GT

2.2. Str dung phuong phap tro choei trong rén
luyén k§ niing giao tiép cho sinh vién sw pham

2.2.1. Phwong phap tro choi

Theo tac gia Pang Thanh Hung thi tro choi
la mot thuat ngtr c6 hai nghia khac nhau: moét 1a
kiéu loai pho bién ciia choi. N6 chinh 1a choi ¢o
lut (tap hop quy tic dinh & muc dich, két qua va
yéu cau hanh dong), va co tinh canh tranh hodc
c6 tinh thach thirc ddi voi nguoi tham gia. Hai 1a
nhing thir cong viéc duoc to chirc va tién hanh
dudi hinh thirc choi, nhu: hoc bang choi, giao tiép
bang choi, rén luyén than thé duéi hinh thirc choi.
Céc tro choi déu co luat 18, quy tac, nhiém vu, yéu
cau tirc 1a ¢6 t6 chire va thiét ké.

Nhu vy trd choi 1 tap hop cac yéu td choi c6
hé thdng va c6 td chire, quy tic chinh 1a phuong
tién t6 chirc tap hop d6. Tro choi chinh 14 sy choi
c6 luat, nhitng hanh vi tuy tién, bat giac khong goi
la tro choi.

Phuong phéap tro choi la mdt phuong phap
day hoc nham phat huy tinh tich cyc nhan thic
cho ngudi hoc bdi ban chét ciia phuong phap nay
chinh 14 n6 vira mang yéu t6 choi vira phai tuan
theo muc muyc dich, ndi dung, cac nguyén tac,
huéng dan va dong vién ngudi hoc tim kiém va
linh hoi tri thire, hoc tap va rén luyén KN, tich luy
va phat trién cac phuong thirc hoat dong va hanh
vi ing xur x4 hodi, van hoa, dao duc, tham my...
Céc nhiém vu, quy tac, luat choi va cac quan hé
trong tro choi dugc to chirc twong ddi chit ché
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trong khuon khd céc nhiém vu day hoc va dugc
dinh huéng vao muc ti€u ndi dung hoc tap. st dung
tro choi trong day hoc ndi chung va trong rén luyén
va phat trién KNGT s& tao duoc mdi truong, khong
khi hoc tap vui vé, hoc tap cua SV khong chi la qua
trinh tiép thu kién thire, n6 lién quan dén thyc hanh,
hop tac, lam viéc tap thé theo to nhom.

Phuong phép tro choi dugc st dung trong rén
luyén va phat trién KNGT cho SV 1a loai tro choi
dugc thiét ké gitip SV trong qué trinh tham gia trd
choi, SV phai sir dung cac giac quan dé thuc hién
cac thao tac choi, nhiém vu choi, do d6 ma cac
giac quan trd nén linh hoat hon, tu duy triru tuong
phat trién va sir dung ngon ngir tré' nén mach lac
hon. Phat trién tu duy suy xét, phan bién, tao tam
thé chu dong cho ngudi hoc. Giang vién chi 1a
nguoi dua ra nhiém vy, hudng dan SV cach thuc
tham gia, con SV s€ la nguoi tham gia, chu dong
tim toi kién thirc va giai quyét van dé. Tu do,
luyén tap cho SV sy tu tin va sy san sang, tich cyc
khi d6n nhan nhing kién thirc méi. Viéc st dung
tro choi tao cho 16p hoc bau khong khi thoai mai
va dé chiu hon. Tir d6, tao cho SV su tu gic, tich
cuc hon trong vi¢c hoc tap va phat trién KN.

2.2.2. Quy trinh rén luyén ky ndng giao tiép
cho sinh vién qua phwong phap tro choi

SV Truong Pai hoc Su pham Nghé thuat TW
phan 16n déu c6 ning khiéu nghé thuat. Diéu nay
s& 1a nhan t tao diéu kién tot cho viéc hoc tap,
hoc hoi, giao luu, linh hdi tri thirc. Tuy nhién trong
qua trinh gidng day bén canh nhiing SV ¢ y thuc
duoc vai tro quan trong cia ren KNGT thi mot bd
phéan khong nhd chua chll tam trong rén luyén KN
nay, nhidu SV chi tap trung véo trau doi kién thirc
chuyén mon, e ngai trong GT, ngai thé hién ban
than, ciing nhu chua biét cach trinh bay ¥ tuong,
kinh nghiém thé manh ning lyc ctia minh. Diéu
nay dan tao ra mot thoi quen khong tot han ché
kha ning GT, c6 thé giam kha nang tiép can thong
tin va hiéu qua cong viéc.

Pé rén KNGT cho SV qua phuong phap tro
choi 14 cach té chirc cho SV str dung phuong tién
ngon ngit dé tim hiéu mot vin dé hay thé nghiém
nhitng hanh dong, thai do, viéc 1am thong qua tro
choi nhim phat trién KN dién dat cu thé, d& hiéu,
linh hoat va diéu chinh trong qua trinh giao tiép.

* Quy trinh thuc hién phuong phéap tro choi
theo cac budc sau:

Budc 1: Giang vién xdc dinh muc tiéu cac
KNGT can dat cta timg ndi dung sir dung tro
choi, trén co s d6 xay dung ndi dung cac tro choi
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Budc 2: Lua chon tro choi

Budc 3: Thiét ké noi dung cia ting tro choi
(soan tro choi, phiéu choi, cau hoi tric nghiém,
hinh anh...)

Budc 4: Thiét ké luat choi, cach choi, tién hanh. ..

Sau cac budc chudn bi cho viéc td chire trd
choi, can chudn bi cac d6 dung, thiét bi, phuong
tién t6 chirc trd choi, chuan bi phan thuong. ..

* M6t s6 luu ¥ khi str dung phuong phép tro choi:

- Trod choi phai dé t6 chirc va thuc hién, phai
phtt hop vé6i chi @& bai hoc, véi dic diém va trinh
d6 SV, voi quy thoi gian, voi hoan canh, diéu kién
thuc té cua 16p hoc, dong thoi phai khong giy
nguy hiém cho SV.

- SV phai nim dugc quy tic choi va phai ton
trong luat choi.

- Phai quy dinh rd thoi gian, dia diém choi.

- Phai phat huy tinh tich cuc, chi dong, sang
tao cua SV, tao diéu kién cho SV tham gia td chirc,
diéu khién tat ca cac khau: tir chuan bi, tién hanh
tro choi va danh gia sau khi choi.

- Tro choi phai duogc luan phién, thay d6i mot
cach hop li ¢é khong gay nham chan cho SV.

- Sau khi choi, gido vién can cho SV thao luan
dé nhan ra y nghia gido duc cua tro choi.

Minh hoa: - Tro choi rén KN dién dat cu thé
dé hiéu.

Budc 1: Xac dinh myc tidu can dat

SV dién dat thong tin, suy nghi va y tuong cua
minh mot cach than thién, c61i md, tam huyet day
du va 4n tuong trong thoi gian c6 han vé muc dich
cua tro choi, cach choi, ndi dung cua tro choi. KN
nay st dung ngdn ngir 101 néi 1a chu dao, két hop
cung véi ngdn ngit co thé tao sy hap dan 16i cudn
moi nguoi tich cuc tham gia vao hoat dong chung.

Budc 2: Gioi thiéu tén tro choi, luat choi, cach
choi tro choi Bit mét bat dé nhu sau: Tén goi cua tro
choi la: Bit mat bat dé, nhiém vu cta tro choi nay la
nguoi bi bit mét s& phai di qua cac chudng ngai vat
duoc sip xép ngu nhién, qua huéng dan cta ban
choi @& vé dich. luat choi ciia trd choi nay nhu sau:
Chia thanh 2 c@p choi, moi cap 2 ngudi, mdt nguoi
bit mét va nguoi con lai sir dung 10i néi huéng dan
cho ban choi dé ho khong va vao chudng ngai vit.
Doi nao vé dich trude sé thiang cudc.

Budc 3: Chon 2 ddi choi ngau nhién. SV khéong
tham gia vao tro choi dugc chia thanh 2 nhom c6
nhiém vy quan sat va ghi lai phan thi ctia mot doi.

Budc 4: Nhan xét danh gia: T chirc cho SV
nhan xét va danh gid cac ky nang dugc dat ra
trong tro choi
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Nhan xét: Tro choi dién ra véi nhip di€u nhanh,
gay can ddi tuong choi bi bit mat khong nhin thay
nén sy phdi hop 4n ¥ cua cac thanh vién trong
ddi choi, cach chi dan, cam xuc ngén ngit ciing
nhu KN dién dat béng 161 néi rd rang mach lac
d& hiéu dic biét duge chi trong. Qua d6 gitip SV
tich cuc rén luyén trau doi von tir phong pht cach
dién dat ty tin, rd rang, cling nhu biét quan tim
gitp dod, hop tac cung nhau hoan thanh nhi¢m vu
duoc giao.

Bai tap luyén tap:

1. Xay dung khai ni€ém — nhin hinh anh, dién dat
dé nguoi nghe hiéu va néu dugc tén hinh anh do.

2. Chon mot thong diép bat ky miéu ta dé ngudi
khac hiéu vé thong diép do.

1. KET LUAN

Giao tiép 1a phuong thirc t6n tai co ban cua

mdi c4 nhan va xa hoi. Mudn hoat dong GT dién
ra ¢6 hidu qua va mang dén loi ich thi mdi ngudi
can phai c6 KN va KNGT chinh 1a KNGT chinh
la mdt nghé thuat can phai dugc hoc tap, trau ddi
varen luyén thuong xuyén. Boi KNGT khong chi
bao gém kha ning st dung ngdn ngir linh hoat
ma con 1a sy két hop nhiéu kha ning quan trong
khac nhu kha ning lang nghe, kha nang sir dung
ngon ngit hinh thé, kha ning kiém ché va biéu
hién cam xuc... dé dién dat quan diém va suy
nghi ciia ca nhan trang bi KNGT dé giai quyét
cac van dé trong cudc sdng, séng than thién va cé
vin héa 1a mot yéu cau quan trong trong xa hoi
hién dai, dac blet dbi voi SV, glup ho biét cach
g x\r v6i cac van dé trong cudc song, cong viéc
va phaét trién linh vuc nghé nghiép cta ban than
trong tuong lai.

TAI LIEU THAM KHAO

AN Leonchiev (1998), Nhiing van dé phat trién tim 1y, Matxcova

Hoang Anh, B3 Thi Chau, Nguyén Thac (2007), Hoat dong - Giao tiép — Nhéan cach, Nxb DHSP
B. PhLomov (2000), Nhing van dé Iy luan va phuong phap ludn Tam 1y hoc, Nxb PHQGHN
Vi Diing (2008) Tir dién Tam 1y hoc, Nxb Tur dién Bach khoa

Nguyén Vin Pong (2010), Tam 1y hoc giao tiép, Nxb Chinh trj - Hanh chinh.

Ding Thanh Hung (2016), “Vai trd cta ky ning trong sy phat trién con ngudi”

thang 4/2016.

, Tap chi Khoa hoc day nghé, s6 31,

Pang Thanh Hung (2002), Day hoc hi¢n dai: Li luan - Bién phap - Ki thuét, Nxb Dai hoc Quéc gia Ha Noi.
Nguyén Xuan Thirc (chu bién), Nguyén Quang Uan, Nguyén Vin Thac, Trin Qudc Thanh, Hoang Anh, Lé Thi Bung,
Vii Kim Thanh, Nguyén Kim Quy, Nguyén Thi Hué, Nguyén Pirc Son (2013), Gido trinh tim 1y hoc dai cwong, Nxb Pai

hoc Su pham

Nguyén Quang Uén (Chu bién), Nguyén Vin Lity, Dinh Vin Vang (2008), Gigo trinh Tam 1y hoc dai cwong, Nxb Thé

gi6i, Ha Noi.(24/65)

Vién Khoa hoc gido duc (2002), Hoat dong, giao tiép va chét luong gido duc, Nxb Pai hoc Qudc gia, Ha Noi.

TAM LY - GIAO DUC | 353



