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Tém tit: Nghién ciru dwoc thuc hién nham hé théng hoa co so Iy luagn va thuc tién vé tri tué nhén tao (A1) trong hoc tap
ciia sinh vién, dong thoi phan tich thwc trang sie dung Al tai Trieong Pai hoc Tan Trao. Diea trén tong hop cdc nghién ciru
trueée va co so Iy thuyét, mé hinh nghién civu tdp trung vao ba ndi dung chinh: mirc do va cach thirc sinh vién sir dung Al
cdc yéu té anh hm'mg dén viéc u"ng dung Al va tac déng cia Al dén két qua hoc tap. Dit liéu so cap dwoc thu thap thong
qua khao sat bang bang héi doi véi sinh vién tir nam 2 dén nam 4. Phan tich dinh lmmg bangphmfngphap thong ké mo
ta va so sanh cho thay viéc sir dung Al mang lai nhiéu loi ich trong hoc tdp, song van ton tai nhitng han ché nhat dinh. Két
qua nghién ciru gép phdn cung cap thong tin hitu ich cho nha truong va sinh vién trong viéc xdy ding chién hrgc vmg dung
Al hiéu qua, phu hop voi nhu cau hoc tap va dinh hwong phat trién giao duc.

Tir khoa: Tri tué nhan tao (Al), hoc tap, wng dung Al trong hoc tdp, thuc trang sw dung Al yéu 16 anh hwong dén hoc
tap, Truong dai hoc Tan trao.

A STUDY ON THE CURRENT USE OF ARTIFICIAL INTELLIGENCE
IN LEARNING AMONG STUDENTS AT TAN TRAO UNIVERSITY

Abstract: This study was conducted to systematize the theoretical and practical foundations of artificial intelligence
(A1) in students’ learning, while analyzing the current situation of Al usage at Tan Trao University. Based on previous
studies and theoretical frameworks, the research model focuses on three main aspects: the extent and methods of Al usage
by students, factors influencing Al adoption, and the impact of Al on academic performance. Primary data were collected
through surveys using questionnaires administered to second- to fourth-year students, combined with secondary data
from related scientific works. Quantitative analysis was performed using descriptive statistics and comparative methods.
The findings indicate that Al brings significant benefits to students’learning, though certain limitations remain. The study
provides practical insights for both the university and students in developing effective strategies for Al application, aligned

with learning needs and educational development goals

Keywords: Artificial Intelligence (A1), Learning, Application of Al in learning, Current situation of Al usage, Factors

influencing learning, Tan Trao University.
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I. PAT VAN PE

Trong bdi canh chuyén ddi sé va cudc Céach
mang cong nghiép lan thi tu, tri tué nhan tao (AI)
dang tr¢ thanh mot trong nhirng cong nghé co tac
dong manh mé dén gido duc dai hoc. Sy phat trién
cua cac cong cu Al nhu ChatGPT, Gemini, Copilot
va cac nén tang hoc tap thong minh da tao ra nhiéu
co hoi hd tro ngudi hoc trong tim kiém thong tin,
tu hoc, nghién ctru va phat trién nang luc ca nhan.
Theo Crompton va Burke (2022), Al 1a mét xu
hudng cong ngh¢ quan trong trong gidao duc dai
hoc, gop phan dbi méi phuong thirc day hoc va
hd tro hoc tap theo hudng ca nhan hoéa. Tuong tu,
Slimi (2023) cho rang Al khong chi nang cao hiéu
qua hoc tdp ma con thiic ddy phat trién cac ning
luc can thiét trong xa hoi s6. Nhiéu nghién ctru
quéc té di khang dinh vai tro tich cuc cua Al d6i
v61 hoat dong hoc tap cua sinh vién. Wang va cong
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su (2023) cho thiy cac chatbot va hé thong hoc
tap c4 nhan hoéa gitp ning cao kha ning tiép
can tri thire va két qua hoc tap. Vieriu va Petrea
(2023) nhan manh vai trd ctia Al trong hd tro tim
kiém thong tin, giai quyét van dé& va phat trién
hoc thuét. B6i véi sinh vién quéc té, Arslan, Haj
Youssef va Ghandour (2024) nhan dinh Al ngay
cang trd thanh cong cu hd tro quan trong trong
hoc tap va nghién ctru.

Tai Viét Nam, Al dang dugc ung dung ngay
cang rong rii trong gido duc dai hoc. Nguyén Ping
Khoa va Nguyén Qudc Hung (2022) cho rang Al
mang lai nhiéu co hoi d6i méi dao tao nhung ciing
dit ra nhitng thach thirc vé ha ting céng nghé,
nang luc s6 va dao durc hoc thuat. Trinh Thi Thu
Hing (2023) chi ra ring nhan thic vé tinh hiru
ich va tinh dé str dung c6 anh huéng dang ké dén
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hanh vi st dung Al cua sinh vién. Trong khi do,
Ta Tuong Vi (2024) cho thay sinh vién da tiép can
Al kha pho bién nhung con khac biét vé ky nang
khai thac va str dung hi€u qua. Nghién cuu cua
nhom tac gid Truong Pai hoc Su pham K¥ thuat
Thanh phé H6 Chi Minh (2023) ciing khang dinh
y dinh str dung AI chiu tac dong boi nhiéu yéu
t6 nhu diéu kién hd tro, ning luc cong nghé va
thai do dbi voi AL Bén canh do, Bui Trong Tai va
Nguyén Minh Tuén (2023) ghi nhan AI hd tro tich
cuc cho hoat dong hoc tdp nhung cling tiém an
nguy co phu thudc cong nghé néu ngudi hoc thiéu
k¥ niang danh gia va kiém chimg thong tin.

Mic du dd c6 nhiéu nghién ctu vé Al trong
gido duc dai hoc, cac nghién ciru tai cac truong
dai hoc dia phuong van con han ché, dic biét 1a
nhitng nghién ctru danh gid toan dién thuc trang
su dung Al cua sinh vién. Truong Pai hoc Tan
Trao hién dang diy manh chuyén doi sb trong
dao tao, tuy nhién chua c6 nghién ctru nao khao
sat moOt cach hé théng viéc su dung Al trong hoc
tap cua sinh vién. Vi vay, nghién ctiu nay duoc
thyc hién nhdm dénh gia thuc trang st dung Al
trong hoc tap cua sinh vién Truong Dai hoc Tan
Trio, qua d6 cung cip co sé thuc tién cho viée dé
Xuét cic giai phap nang cao hiéu qua ing dung Al
trong gido duc dai hoc.

II. PHUONG PHAP NGHIEN CUU

Nghién ctu duge thyc hién theo phuong phép
dinh luong, két hop véi cac phuong phap phan
tich, so sanh va tong hop nhiam dam bao tinh khoa

hoc va d¢ tin cay cua Kkét quad. Dtr liéu so cép duoc
thu thap thong qua khao sat bang hoi c6 cu truc,
dugc thiét ké dua trén co so 1y thuyét vé hanh
vi sir dung cong nghé trong gido duc. Ddng thoi,
dir liéu thir cip duogc tong hop tir cac nghién ctru
trong va ngoai nudc nham bo sung co so 1y luan
cho dé tai.

Quy md mau dugce xac dinh theo cong thirc
Slovin v&i mtc sai s6 cho phép 1a 5%. Ddi tuong
khao sat bao gdom sinh vién tir nam thtr hai dén
nam thi tu. Sau khi loai bo cac phiéu khong hop
18, sb lugng quan sat hop 1¢ dugc st dung cho
phan tich dap tng yéu cau vé d¢ tin ciy. Thang
do céac bién dugc ké thira tir cac nghién ciru trude
va diéu chinh phu hop véi bdi canh nghién ctru,
sir dung thang do Likert. dir liéu duoc xir 1y bang
phan mém Microsoft Excel.

Phuong phap thong ké mé ta dugc st dung dé
phan anh dic diém mau va xu hudng sir dung Al
cta sinh vién. Bén canh do, phuong phéap so sanh
va tong hop dugc ap dung nham lam rd sy khac
biét giita cac nhom doi twong, dong thoi phan tich
mdi quan hé giita cac yéu té anh huong dén viéc
sir dung Al trong hoc tap. Két qua dugc trinh bay
dudi dang bang biéu, biéu d6 va phan tich dinh
tinh nham dam bao tinh tryc quan va dé& hiéu.

Mau khao sat bao gém sinh vién Truong Dai
hoc Tan Trao véi cac dic diém nhan khau hoc da
dang, dam bao tinh dai dién cho ddi tuong nghién
ctru. Khai quat dic diém mau khao sat thé hién &
bang 1 dudi day:

Bang 1. Khai quat déc diém mau khdo sat

Gidi tinh Nganh hoc Nam hoc
Tho 4 VH
. | Kish |se | Fam crx | LEVE | \im | Nam | Nam
tin Nam | N P li Dugc QTDVD
Té pham H 2 3 4
hoc L
So
lwong 684 938 | 137 1154 62 98 56 115 557 538 527

Qua bang trén cho thay vé gidi tinh, mau gém
hai nhém nam va nit. V& linh vuc dao tao, sinh
vién thuc nhiéu nganh khac nhau nhu Kinh té,
Su pham, Tam ly hoc, Cong tac xa hdi, Y Duoc,
Quan ly van hoa va Du lich. Vé nam hoc, d6i
tugng khdo sat tap trung vao sinh vién nam thir
hai dén nam thir tw — nhom d3 c6 kinh nghiém hoc
tap va muc do tiép can cong nghé twong ddi 6n
dinh. Nhitng ddc diém nay tao co s& quan trong
cho viéc phan tich hanh vi va mac d6 str dung Al
trong hoc tap.

296 | Tap 32 s6 06 ki 1 (thang 06/2026)

III. KET QUA NGHIEN CUU

3.1. Thue trang cach tiép can Al cia sinh
vién

Dua trén s liéu khao sat sinh vién Truong
bai hoc Tan Trao, nghién ctru tién hanh phan tich
thuc trang st dung tri tu¢ nhan tao (Al) trong hoc
tap thong qua cac khia canh nhu cach tiép can,
muc dich st dung, muc d st dung, loi ich, rui
ro va hiéu qua tng dung. Két qua phén tich 13 co
so thuc tién quan trong dé danh gia xu hudng st
dung Al cua sinh vién hién nay.
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Két qua khao sat cho thay sinh vién Truong
Pai hoc Tan Trao tiép can Al chu yéu thong qua
cac mdi quan hé xa hoi va méi trudng truc tuyén.
Trong d6, ban bé 1a kénh tiép can phd bién nhat
voi 674 sinh vién (75,2%), tiép theo la mang xa
hoi v6i 589 sinh vién (65,7%). Kénh tiép can tir
gia dinh, nguoi than va thiy co co ty 1¢ trong dbi
tuong dong, lan luot 14 28,7% va 28,6%. Chi co
1,7% sinh vién cho biét chua timg biét dén Al
Két qua nay cho thay Al di duoc phd bién rong
rdi trong cong dong sinh vién, ddng thoi phan anh

vai tro ndi bat ciia cac mdi quan hé dong dang va
truyén thong sb trong viéc lan toa thong tin vé
cong nghé méi. Tuy nhién, ty 1é sinh vién tiép can
Al théng qua giang vién con kha thip, cho thiy
can ting cuong hon nita vai tro dinh hudng cta
nha trudng va giang vién trong viéc huéng dan
sinh vién khai thac Al phuc vu hoc tap mdt cach
hiéu qua va c6 trach nhiém.

3.2. Thue trang cach sir dung Al ciia sinh vién

Thuec trang cach sir dung Al cua sinh vién dugc
thé hién ¢ biéu dd 1 dudi day.

Cach str dung Al cua sinh vién

Sw dung cé
hwong dan
20%

Tu si dung
80%

m S(r dung cé huéng dan

BTy su dung

Biéu dé 1: Théng ké cach sir dung AI ciia sinh vien Trieomg Pai hoe Tan Trio

Qua biéu dd cho thay phan 16n sinh vién
Truong Pai hoc Tan Trao ty st dung tri tué¢ nhan
tao (Al) trong hoc tap, chiém 80%, trong khi chi
20% sinh vién st dung Al c6 sy hudng dan. Piéu
nay phan anh xu huéng cha dong tiép can va khai
thac cong nghé clia sinh vién, dong thoi cho thy
viéc st dung Al hién nay chu yéu dua trén tu
hoc va tu trai nghiém. Tuy nhién, ty 1¢ sir dung
c6 huéng dan con thip ciing dit ra yéu ciu ting
cuong dinh hudng tr nha trudong va giang vién
nham gitp sinh vién khai thac AI hiéu qua, dung
muc dich va c6 trach nhiém trong hoc tap.

3.3. Thue trang muc dich Al sir dung cua
sinh vién

Hoc tap 1a muc dich chiém wu thé véi 846 sinh
vién lia chon, chiém ty trong cao nhét trong téng
s6 mau khao sat. Diéu nay phan anh vai tro ndi bat
cua Al nhu mot cong cu h tro hoc tap trong moi
truong giao duc dai hoc. Tiép theo 1a muc dich
“tim kiém thong tin” véi 395 sinh vién, cho thay
Al duoc sir dung phd bién nhu mot phuong tién
tra ciru va tiép can tri thie. Muc dich “vui chot,
giai tri” ghi nhan 238 sinh vién lya chon, trong

khi “trong cong viéc” c6 156 sinh vién sir dung
AL chiém ty 1€ thép hon so voi cac muc dich hoc
thuat va tra ctu thong tin. Dang chu y, khong c6
sinh vién nao lua chon muc dich “khac”, cho théy
cac nhém muc dich duoc thiét ké trong khao sat
da bao quat twong ddi day du cac hinh thuc st
dung AI pho bién.

Xét vé phan b6 dix liéu, muc dich hoc tap chiém
wu thé vuot trdi so voi cac muc dich con lai, tao
ra khoang cach dang ké voi nhom ding thi hai 1a
tim kiém thong tin. Piéu nay cho thiy xu hudng
stt dung Al cta sinh vién tap trung chu yéu vao
cac hoat dong lién quan truc tiép dén hoc tap va
tiép nhan tri thirc, trong khi cac muc dich mang
tinh giai tri hodc tmg dung trong cong viéc van
chiém ty trong thap hon.

3.4. Thye trang mirc d sir dung Al ctia sinh vién

Két qua khao sat vé murc do st dung tri tué
nhan tao (Al) cua sinh vién Truong Pai hoc Tan
Trao cho thdy murc d6 sir dung c6 su phan hoa 5
rét gitta cac nhom. Cu thé, nhom “thudng xuyén”
chiém ty 1& cao nhat v6i 690 sinh vién, tiép theo
1a nhom “rat thudng xuyén” véi 478 sinh vién.
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Diéu nay cho thay phan 16n sinh vién di sir dung
Al v6i tan suét tuong ddi cao trong hoc tap va cac
hoat dong lién quan. Bén canh do, 332 sinh vién
cho biét ho st dung Al “thinh thoang”, phan anh
mot bd phan van chua hinh thanh théi quen sir
dung thuong xuyén. Trong khi do, s6 sinh vién sir
dung AI “hiém khi” 1a 117 va “chua bao gio™ 14 12,
chiém ty 1¢ rat nho trong tong thé mau khao sat.

Xét tong thé, nhom sinh vién sir dung Al & mirc
“thudng xuyén” va “rat thuong xuyén” chiém uu
thé o rét so v6i cac nhom con lai, cho théy Xu
huéng pho bién cua viée ing dung Al trong hoc
tap cua sinh vién.

3.5. Thue trang mirc d¢ hiéu qua khi st
dung Al cia sinh vién

Biéu d6 trén da phan anh mot cach rd rang nhan
thirc va trai nghiém cua sinh vién vé hiéu qua tng
dung tri tu¢ nhan tao trong hoc tap. Két qua khao
sat cho thay c6 toi 843 sinh vién (46,8%) danh gia
viéc su dung Al 1a “rat hiéu qua”, va 427 sinh vién
(23,7%) cho rang Al “hiéu qua”. Nhu vay, gan
70% sinh vién khang dinh AT mang lai gia tri thiét
thuc trong qua trinh hoc tap, minh ching cho vai
tro ngay cang quan trong cua cong ngh¢ nay trong
moi truong gido duc dai hoc. Bén canh do, 189
sinh vién (10,5%) nhan dinh Al chi “it hiéu qua”,
va 141 sinh vién (7,8%) cho rang AI “khéng hiéu
qua”, phan anh réng van ton tai mot bo phan sinh
vién chua khai thac duoc hét tiém ning ciia cong
cu hoac gap khoé khan trong qua trinh stir dung.

Nhin tong thé, két qua khao sat cho thiy phan
16n sinh vién da c6 trai nghiém tich cuc véi Al
coi day 1a cong cu hd tro hitu ich trong viéc tiép
can kién thirc, rén luyén k¥ nang va nang cao hiéu
qud hoc tap. Tuy nhién, ty 1¢ sinh vién danh gia
Al it hodc khong hiéu qua cling dit ra yéu cau cho
nha trudng trong viée t6 chic cac khoa tap huan,
cung cap hudng dan cu thé va xay dung chuong
trinh ddo tao chinh thirc, nham gitp sinh vién hiéu
0 cach sir dung AI mot cach khoa hoc, tranh lam
dung hodc st dung sai 1éch. Diéu nay khong chi
g6p phan nang cao chat lugng hoc tip ma con dam
bao sinh vién c¢6 kha nang lam chu cong ngh¢, phat
trién tu duy doc lap va chuan bi tot hon cho nghé
nghiép trong bdi canh chuyén doi sd.

3.6. Thao ludn va dé xuit giai phap

Két qua nghién ctru cho thdy Al dd tré thanh
cong cu hd tro hoc tap quen thudce dbi véi sinh vién
Truong Dai hoc Tan Trao. Sinh vién st dung Al chu
yéu dé tim kiém thong tin, giai dép thic mic, hd tro
lam bai tap va nang cao hiéu qua tu hoc. Diéu nay
cho thiy Al dang gop phan tao diéu kién thuan loi
cho qua trinh tiép can tri thirc, c4 nhan héa viéc hoc
va phat trién ning luc hoc tip trong moi trudng so.

Tuy nhién, bén canh nhiing lgi ich mang lai,
viée sir dung Al ciing tiém an mot s6 han ché nhur
nguy co phu thudc vao cong nghé, suy gidm kha
ning tu duy doc 1ap, kho kiém ching do chinh
xac cua thong tin va nguy co vi pham dao dic hoc
thuat. Nhitng van dé nay doi hoi sinh vién can c6
k¥ nang sir dung AI mét cach chu dong, co6 chon
loc va c6 trach nhiém.

Tir két qua nghién cru, can ting cuong tuyén
truyén, tip huan va hudng dan sinh vién st dung
Al trong hoc tp mot cach hiéu qua. Nha truong can
10ng ghép noi dung vé Al ning luc s6 va dao dirc
hoc thuat vao cac hoat dong dao tao; déng thoi xay
dung cac quy dinh, hudng din cu thé vé sir dung
Al trong hoc tap va nghién ctru. Bén canh do, giang
vién can phat huy vai trd dinh hudng, hd tro sinh
vién khai thac AI nhu mot cong cu hd trg hoc tap,
thay vi thay thé hoan toan qua trinh tu duy va sang
tao ctia nguoi hoc. Viée phdi hop dong bo giita nha
trudng, giang vién va sinh vién s& gop phan phat huy
tdi da nhiing loi ich ctia AT, dong thoi han ché céc tac
dong tiéu cuc trong boi canh chuyén doi s hién nay.

III. KET LUAN

Nghién ctru cho thay Al da duoc str dung phé bién
trong hoc tap cta sinh vién Truong Pai hoc Téan Trao,
chu yéu phuc vu hoc tap va tim kiém thong tin. Pa
sd sinh vién danh gia Al mang lai hiéu qua tich cuc
trong viéc hd tro tiép can tri thirc, ning cao kha
nang tu hoc va cai thién két qua hoc tap. Tuy nhién,
viée st dung Al van chu yéu dya trén ty hoc, tiém
an nhiing riii ro lién quan dén sy phu thudc cong
nghé va dao duc hoc thuat. Vi vay, nha truong can
tang cuong dinh hudng, dao tao k¥ nang str dung
Al va xay dung cac quy dinh phu hop nhiam gitp
sinh vién khai thac hi€u qud, an toan va c6 trach
nhiém cac cong cu Al trong hoc tap.

Loi cam on: Nghién civu dwoe hé tro béi Trwong Pai hoc Tan Trao
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