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Tom tit: Bai viét tap trung nghién ciru viéc img dung cong nghe 56 trong quan ly hoat déng dao tao, boi diwdng can bg,
cong chirc, vién chirc hién nay. Trén co so lam ré mot sé van dé Iy luan vé cong nghé sé va irmg dung cong nghé sé trong
quan Iy dao tao, boi dwdng, bai viét phan tich vai tro ciia cong nghé sé trong hién dai héa quy trinh quadn Iy, xdy dung co
s6 dit liéu, mé réng hinh thire hoc tdp va ndng cao chat lwong kiém tra, danh gia. Pong thoi, bai viét chi ra nhitng két qua
dat dwoc, han ché, ton tai trong qud trinh trién khai tai cdc co sé dao tao, boi duong. T do, dé xudt mét s6 giai phap nham
ddy manh g dung cong nghé sé, gép phan ning cao chdt heong dgi ngii can bd, cong chire, vién chike trong thoi gian tdi.
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APPLICATION OF DIGITAL TECHNOLOGY IN THE MANAGEMENT
OF TRAINING AND RETRAINING ACTIVITIES OF CADRES, CIVIL SERVANTS
AND PUBLIC EMPLOYEES TODAY

Abstract: The article focuses on the application of digital technology in the management of training and retraining
activities of cadres, civil servants and public employees today. On the basis of clarifying a number of theoretical issues
about digital technology and the application of digital technology in training and retraining management, the article
analyzes the role of digital technology in modernizing the management process, building databases, expanding learning
forms and improving the quality of inspection, reviews. At the same time, the article points out the achievements, limitations,
and exists in the process of implementation at training and retraining institutions. From there, a number of solutions are
proposed to promote the application of digital technology, contributing to improving the quality of cadres, civil servants

and public employees in the coming time.
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I. PAT VAN PE

Trong bdi canh chuyén ddi sé qudc gia dang
dién ra manh mé, viéc img dung cong nghé s6 vao
hoat dong quan 1y nha nudc noi chung va quan ly
dao tao, bdi dudng cén bo, cong chirc, vién chuc
noi riéng da tré thanh yéu cau cap thiét. Doi ngi
can b, cong chure, vién chure gitr vai tro quan trong
trong t6 chirc thyc thi duong 16i, chi truong cua
bang, chinh sach, phap luat cia Nha nudc va phuc
vu nhan dan. Vi vay, nang cao chét luong dao tao,
bdi dudng doi ngii nay 1a nhiém vu c6 ¥ nghia chién
lwgc dbi voi qua trinh xay dung nén hanh chinh
chuyén nghiép, hién dai, hi¢u luc, hi¢u qua. Tuy
nhién, thyc tién quan ly dao tao, boi dudng hi¢n
nay van con nhitng han ché nhu quy trinh quan ly
chua d@)ng bd, dir liéu phan tan, hinh thic dao tao
con ning vé thu cong, viée theo ddi va danh gia sau
dao tao chua that sy hiéu qua. Trong diéu kién do,
cong nghé sé mo ra kha ning d6i méi toan dién
phuong thire quan 1y, tir 1ap ké hoach, t6 chic 16p
hoc, quan ly hoc vién, phat trién hoc liéu sd dén
kiém tra, danh gia két qua. Do d6, nghién ctru tng
dung cong nghé s6 trong quan 1y hoat dong dao tao,
boi dudng can b, cong churc, vién chic hién nay
c6 y nghia 1y luan va thyc tién quan trong.
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II. NOI DUNG NGHIEN CUU

2.1. Vai tro ciia cong nghé sb trong quan 1y
dao tao, boi dudng

Theo Khoan 1, Biéu 3, Luat Cong nghiép cong
nghé sb nam 2025, “Cong nghé s 1a tap hop cac
phuong phap khoa hoc, quy trinh cong ngh¢, cong
cu ky thuat dé san xut, truyén dua, thu thap, xu
ly, luu trix, trao doi thong tin, dir li¢u s6 va s6 hoa
thé gidi thuc”. Ung dung cong nghé sd trong quan
1y dao tao, boi dudng can bo, cong chirc, vién chirc
la qua trlnh su dung cac cong nghe nén tang va
cong cu sd vao viée to chue, diéu hanh, theo doi,
kiém tra va danh gia toan bg hoat dong dao tao,
boi dudng doi ngti can bg, cong chure, vién chirc.
Qua trinh nay bao gom viéc sd hoa dir liéu nguoi
hoc, quan 1y ké hoach dao tao, quan 1y chuong
trinh va hoc liéu, t6 chirc 16p hoc truc tuyén hoiac
két hop truc tiép voi truc tuyén theo dai tién do
hoc tap, danh gia két qua, cap ching ch1 dién tur va
Iwru trir hd so dao tao trén moi trU:O’ng so

Trong bdi canh chuyén doi sé qudc gia dang
dién ra manh mé, viéc ing dung cong nghé so
trong quan 1y hoat dong dao tao, bdi dudng can
b0, cong churc, vién chirc ¢ y nghia dac biét quan
trong. Cong nghé s khong chi 1a cong cu hd trg



TAP CHI TAM LY - GIAO DUC

k¥ thuat, ma con la phuong thirc d6i méi can ban
qué trinh quan 1y, to chuc, theo doi va danh gia
chat lugng dao tao trong khu vuc cong. C6 thé
khai quat bon vai trd co ban cia cong nghé sb
trong quan 1y dao tao, bdi dudng can bd, cong
chuec, vién chuc hién nay.

Thitr nhat, cong nghé s6 gop phan hién dai hoa
cong tac quan 1y dao tao, bdi dudng. Trudc day,
nhiéu khau trong quan 1y dao tao nhu lap ké hoach,
dang ky hoc, quan 1y danh sach hoc vién, diém
danh, luu trit két qua hoc tap, cip ching chi con
thyc hién thi cong hodc phan tan ¢ nhiéu bd phan
khac nhau. Diéu nay dé din dén tinh trang cham
tré, sai sot, trung lap thong tin va khé kiém soat
chat lugng. Khi Gmg dung cong nghé s, cac quy
trinh nay c6 thé dugc tich hop trén hé thong phan
mém quan 1y thdng nhét, gitp co quan quan Iy
theo ddi toan bd qua trinh dao tao mot cach nhanh
chong, chinh xac va khoa hoc. Nho do, hoat dong
quan ly tré nén minh bach hon, giam tai thu tuc
hanh chinh, tiét kiém thoi gian va chi phi cho ca
co quan t6 chirc dao tao 1an ngudi hoc.

Thir hai, cong nghé s6 gitp xdy dung va khai
thac hi€éu qua co s¢ dir licu ve dao tao, boi dudng. Dt
liéu 13 yéu t6 c6t 161 cta quan 1y hién dai. Thong qua
cac nén tang sO, théng tin vé vi tri viéc lam, nhu cdu
boi dudng, qué trinh tham gia khéa hoc, két qua hoc
tap, chung chi va nang luc cla can bg, cong chuc,
vién chirc ¢6 thé duge luu trit, cap nhat va phan tich
thuong xuyén. Co s¢ dir liéu nay gitp cac co quan
quan Iy nhan dién chinh x4c khoang trong ning lyc
cua doi ngt, tir do xay dung ké hoach dao tao phu
hop véi yéu cau thuc tidn. Dong thoi, dit liéu s con
hd tro viée danh gia hiéu qua sau dio tao, tranh tinh
trang dao tao hinh thire, dao tao dan trai hodc khong
gén v6i nhu cAu st dung can bg.

Thit ba, cong nghé s6 mad rong co hoi tiép can
dao tao, boi dudng va thic day hoc tap linh hoat.
Vi sy phat trién cua cac hé théng hoc truc tuyén,
16p hoc 40, kho hoc lidu s6 va nén ting quan 1y
hoc tap, can b9, cong chtrc, vién chure c thé tham
gia cac chuong trinh bdi dudng ¢ nhiéu thoi diém,
dia diém khac nhau ma khong nhat thiét phai tap
trung truc tiép. Didu nay dic biét co ¥ nghia dbi
véi cac dia phuong vung sau, vung xa hodc nhiing
don vi c6 diéu kién di lai kho khan. Hinh thirc
dao tao truc tuyén hodc két hop truc tiép VOl truc
tuyén gitip tiét kiém chi phi to chic, dong thoi tao
diéu kién dé nguoi hoc chu dong cdp nhat kién
thirc, k¥ ning, dap tmg yéu cau hoc tap sudt doi
trong nén hanh chinh hién dai.

Thir tw, cong nghé sd nang cao chat luong
kiém tra, danh gia va giam sat hoat dong dao tao,
bdi dudng. Thong qua cac cong cu sd, viée kiém
tra mic do tham gia, tién do hoc tap, két qua bai
kiém tra, muc do tuong tac va phan hdi cua hoc
vién c6 thé dugc thuc hién thuong xuyén, khach
quan hon. Céc hé thdng quan 1y hoc tap cho phép
theo doi dir liéu hoc tap theo thoi gian thyuc, giup
co s¢ dao tao va co quan quan ly kip thoi phat
hién nhimg han ché trong ndi dung chwong trinh,
phuong phép giang day hodc muc do phu hop
cua khoa hoc. Bén canh d6, cong nghé s6 con hd
tro danh gid sau dao tao thong qua khdo sat tryc
tuyén, phan tich dir liéu phan hoi va theo dai kha
nang van dung kién thirc vao thyc tién cong vu.

2.2. Thye trang iing dung cong nghé sé trong
quan 1y hoat dong dao tao, boi duwdng can bd,
cong chire, vién chirc hién nay

Trong nhiing nim gan dy, img dung cong nghé
sd trong quan 1y hoat dong dao tao, bdi dudng can
bo cong chu’c vién chuc da tr¢ thanh mot yéu
cau tat yéu, gin véi tién trinh chuyén d01 sO qubc
gia, cai cach hanh chinh va xay dung nén cong vu
chuyén nghiép, hién dai. Thuc tién cho théy, bén
canh nhiéu két qua tich cuc, qua trinh nay van con
khong it han ché, ton tai can duge nhan dién dﬁy
du dé co giai phap khic phuc trong thoi gian toi.

Vé nhitng két qua dat dwoc

Nhan thirc vé& vai trd ctia cong nghé sb trong
dao tao, bodi dudng can bg, cong churc, vién chirc
da co su chuyén bién rd rét. Néu trudce day viéc
g dung cong nghé thong tin chi yéu dimng lai ¢
sir dung may tinh, trinh chiéu bai giang hoc trao
d6i van ban qua thu dién to, thi hién nay nhiéu
co quan, co s¢ dao tao di tiép can chuyén do6i
s nhu mot phuong thire d6i méi toan dién hoat
dong quan ly va giang day. Chu truong chuyen
601 s6 qubc gia dugc xac dinh trong Quyét dinh
sO 749/QD-TTg di tao nén tang chinh sach quan
trong dé céc co so dao tao, bdi dudng déy manh
s6 hoa quy trinh, phat trién hoc liéu sb, td chirc
dao tao truc tuyén va quan ly dua trén dir liéu.
Trong hé théng Hoc vién Chinh tri quéc gia HO
Chi Minh va cac truong chinh tri dia phuong,
van dé ddi méi sang tao, chuyén ddi sb, tri tué
nhén tao va an toan thong tin da dugc dua vao
cac chuong trinh boi dudng, hoi thio, toa dam
khoa hoc, cho thdy chuyén ddi s6 khong con 1a
n6i dung phy tro ma tré thanh mot yéu ciu ning
luc dbi voi doi ngii giang vién, can bd quan 1y dao
tao va hoc vién.
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Nhiéu co s¢ dao tao da budc dau sb hoa cac
khau quan 1y dao tao, bdi dudng. Cac hoat dong
nhu lap ké hoach dao tao, quan ly danh séach lop,
quan 1y hoc vién, theo ddi lich hoc, cap nhat két
qué hoc tap, luu trit hd so, thong bao lich giang,
lich thi, tai liu hoc tap da duoc thuc hién thong
qua phan mém, cong thong tin dién tir hodc cac
nén tang quan 1y ndi bo. Vi du, Truong Chinh tri
tlnh Quang Ngal da c6 nhirng ndi dung danh gia
vé chuyen d6i sb trong cong tac quan 1y, trong do
nhin manh viéc tng dung cong nghé vao quan
1y hanh chinh, quan ly dao tao, quan ly hoc vién
va truyén thong ciia nha truong. Trudng Chinh tri
tinh Thai Nguyén cling ghi nhan viéc van hanh hé
théng phﬁn mém quan ly dao tao ndi bd, phuc vu
cong tac quan 1y dao tao, bdi dudng va nghién ctru
khoa hoc. Pay 1a nhiing chuyén bién quan trong,
gitip giam b6t cach 1am thu cong, han ché tinh
trang phan tan dir liéu, dong thoi ting tinh cong
khai, minh bach va kha nang kiém soat tién do
dao tao.

Ung dung cong nghé s da gop phan mo rong
hinh thirc ddo tao, boi dudng, nhét 1a hinh thirc
tryc tuyén va két hop truc tiép véi truc tuyén. Sau
giai doan dich bénh va trong bdi cénh yéu cau
boi dudng doi ngii can bo o nhiéu cip ngay cang
16m, cac 16p hoc truc tuyen héi nghi tryc tuyen
diém cau tryc tuyén dugc to chic ngay cang pho
bién. Chang han, Hoc vién Chinh tri quic gia HO
Chi Minh d4 t6 chic cac 16p bdi dudng cap nhat
kién thirc, k¥ ning cho can b lanh dao, quan l}'/
Xa, phu:orng, dac khu theo h1nh thte truc tuyen
tai nhiéu diém cau trén toan quoc Tai mot s6 dia
phuong, 16p boi dudng truc tuyén gitip sd luong
16n hoc vién tham gia cung luc, tiét kiém chi phi
di lai, an ¢, t6 chirc 16p hoc, déng thoi van bao
dam yéu cau cap nhat kién thic trong thoi gian
ngan. Day 1a loi thé rat 16n d6i v6i hoat dong dao
tao, boi dudng can bg, cong chure, vién chirc, boi
d6i tugng hoc vién thudng dang dam nhiém cong
viéc tai co quan, don vi, kho ¢6 diéu kién tham gia
cac khoa hoc tap trung dai ngay.

Mot s6 truong chinh tri da chi dong xay dung
mo hinh chuyén ddi sb gén voi dac thu dao tao
1y luan chinh tri va quan ly hanh chinh nha nudéc.
Truong Chinh tri thanh phé Can Tho 1a mét vi du
dang chu y khi hudng t61 xay dung mo hinh quan
tri hién dai, irng dung cong nghé s6 va tri tué nhan
tao trong quan ly, gidng day, ho trg hoc tap, timg
budc hinh thanh vin héa sd trong nha trudng.
Truong Chinh trj tinh Dong Thép ciing dé cap dén
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viéc xay dung hoc liéu s0, ngan hang cau hai, tai
liéu tham khao, co s& dit liéu khoa hoc nham nang
cao chat lugng dao tao va tao diéu kién hoc tap
linh hoat cho hoc vién. Nhiing vi du nay cho thay
chuyén dbi s6 trong cac truong chinh tri khong chi
1a thay d6i cong cu k¥ thuat, ma con tac dong dén
mo hinh quan tri, phuong phéap giang day, phuong
thtre hoc tap va hoat dong nghién ctru khoa hoc.

Vé nhitng han ché, ton tai

Cung nhing két qua dat dugc, img dung cong
nghé s trong quan 1y dao tao, bdi dudng can bo,
cong chure, vién chure hién nay van con mot sd han
ché, ton tai.

Thir nhdt, tinh trang trién khai chua déng bd
gilta cac co s& dao tao, gitra cac dia phuong va
giita cac cap quan ly. Co trudng dd budc dau xay
dung phén mém quan ly dao tao, hoc li¢u s0, 16p
hoc truc tuyén, nhung cling ¢6 noi méi dung lai
& viée str dung cac cong cu pho thong nhu email,
nhom Zalo, Google Drive hodc phin mém hop
truc tuyén. Dit liéu vé hoc vién, két qua hoc tap,
ching chi, nhu cau boi dudng va qua trinh cong
tac ctia can bo ¢ nhiéu noi chua duoc lién thong
v6i co s¢ ditr li€u can by, cong chirc, vién chuc
ctia dia phuong. Diéu nay lam giam kha nang khai
thac dir liéu dé phan tich nhu cau dao tao, danh
gia hidu qua sau dio tao va xay dung ké hoach boi
dudng theo vi tri viéc lam.

Thit hai, ha tang k¥ thuat va nén ting sd con
chua dép ung ddy du yéu cdu quan Iy hién dai.
Mot sb truong chinh tri con thiéu hé thong quan ly
hoc tap chuyén nghiép, thiéu kho hoc liéu s0 dung
chung, thiéu cong cu dénh gia truc tuyén c6 kha
nang kiém soat chat lugng. Viéc xdy dung phan
mém quan ly doi khi mang tinh cuc by, phuc vu
nhu cau trudc mét, chua co kha nang md rong,
tich hop hodc chia s¢ dir liéu. Truong Chinh tri
tinh Dong Nai dd cong bd quy ché ung dung
cong nghé thong tin trong dao tao, boi dudng truc
tuyén, cho thdy nhu cau chuan hoa hoat dong diao
tao tryc tuyén 1a rat can thiét. Tuy nhién, tir goc
do thyc tién, viéc ¢ quy ché méi chi 1a didu kién
ban dau; dé van hanh hiéu qua con can ha ting 6n
dinh, doi ngii quan tri hé thong, quy trinh kiém
tra danh gid, bao mat dir li¢u va kinh phi duy tri
thuong xuyén.

Thir ba, nang lyc s6 ciia d6i ngii can bd quan
ly, giang vién va hoc vién chua dong déu. Mot bo
phan giang vién con ling ting trong thiét ké bai
giang dién tir, str dung hé théng quan 1y hoc tap,
khai thac dir liéu s, xdy dung ngén hang cau hoi
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hodc t6 chirc 16p hoc truc tuyén c6 tuong tac. Mot
s6 hoc vién, nhét 1a can bo & co so, chua quen voi
phuong thirc hoc truc tuyén, con han ché trong
su dung tai khoan hoc tap, np bai, lam bai kiém
tra hodc khai thac hoc liéu sd. Thuc té tai mot s6
truong chinh tri cho thay kh6 khan nay anh hudng
tryc tiép dén chat luong chuyén doi s6: néu giang
Vlel’l chua thanh thao cong nghé, bai gidng truc
tuyen dé tré thanh ban sao ctia bai glang tryc tiép;
néu hoc vién chua c6 k¥ ning sb, viéc hoc truc
tuyén dé mang tinh hinh thic, thiéu cha dong va
thiéu tuong tac.

Thir tu, chat lugng s6 hoa noi dung dao tao,
boi dudng con chua that sy sau. O khong it noi,
s6 hoa moi dung ¢ viéc dua tai liéu PDF, slide bai
giang hoac video bai giang 1én mdi trudng mang,
chua phat trién thanh hoc liéu s6 c6 tinh tuong
tac, c6 cau hoi tu danh gid, tinh huéng thuc tién,
dir liéu mo hodc hé théng phan h01 tw dong. Cong
tac kiém tra, danh gia tryc tuyén ciing con nhiéu
van d¢ dat ra nhu bao dam tinh khach quan, kiém
soat danh tinh nguoi hoc, chéng hoc ho, thi ho,
danh gid ding nang luc van dung vao thuc tién
cong vu. Day 1a han ché quan trong, boi muc tiéu
cta dao tao, bdi dudng cén by, cong churc, vién
chirc khong chi 1a hoan thanh chwong trinh va cép
chung chi, ma quan trong hon 1a nang cao nang
lyc thyc thi cong vy, nang lyc 1anh dao, quan ly
va kha ning giai quyét van dé tai dia phuong, co
quan, don vi.

2.3. Giai phap diy manh ing dung cong nghé
s0 trong quan 1y hoat dong dao tao, bdi dudng
can bg, cong chirc, vién chire thoi gian téi

Pé khic phuc nhitng han ché, ton tai trong (rng
dung cong nghé sé vao quan Iy hoat dong dao tao,
boi dudng cén bo, cong chirc, vién chirc hién nay,
can trién khai dong bo nhiéu giai phép, cu thé:

M5t la, can hoan thién thé ché, quy dinh va
co ché quan ly ddi véi hoat dong dao tao, boi
duo’ng tren moi tru’()’ng s6. Céc co quan co thim
quyén can ra sodt, b6 sung quy dinh veé to chuce
dao tao truc tuyen, dao tao két hop truc t1ep va
truc tuyén, quan ly hd so hoc tap dién tur, cong
nhan két qua hoc tap tryc tuyén, cap va sir dung
ching chi dién tir. Pong thoi, can xay dung cac
tiéu chuén chung vé dit liéu dao tao, bdi dudng;
tiéu chuan vé hé théng quan 1y hoc tap; tiéu chuan
vé hoc liéu sb; quy dinh vé bao mat thong tin hoc
vién va trach nhiém cua cac chu thé tham gia. D6i
v6i cac truong chinh tri, co sé dao tao, boi dudng
can b9, viéc ban hanh quy ché noi bo vé ung dung

cong nghé s trong quan 1y dao tao can dugc thuc
hién théng nhat, tranh tinh trang mdi don vi lam
theo mot cach, dan dén dir liéu phan tan, quy trinh
thiéu dong bo va kho danh gia chat luong.

Hai la, can dau tu phét trién ha ting s va nén
tang quan 1y dao tao, boi dudng theo hudng dong
bd, hién dai va c6 kha nang lién thong. Xay dung
hodc nang cap hé thong quan 1y ddo tao tap trung,
tich hop céc chirc nang nhu quan 1y ké hoach dao
tao, quan 1y hoc vién, quan ly gidng vién, quan ly
chuong trinh, lich hoc, diém danh, kiém tra danh
gia, cap chimg chi, khao sat sau dao tao va luu trix
hé so dién tir. Hé thong nay can duogc thiét ké theo
hudng than thién, dé su dung, bdo dam an toan
thong tin va c6 kha nang két ndi voi co so dir lidu
can b9, cong churc, vién chirc cua cac bg, nganh,
dia phuong. Khi ha tang s6 dugc dau tu bai ban,
hoat dong quan 1y dao tao s€ giam bdt thu cong,
han ché sai sot, déng thoi tao diéu kién dé cac co
quan quan 1y c6 thé theo ddi, phan tich va ra quyét
dinh dua trén dir liéu.

Ba la, can xay dung co s¢ dir ligu s6 vé dao
tao, boi dudng can bd, cong chirc, vién chiic gén
voi vi tri viée lam va yéu cau nang luc. Co s¢ dir
liéu nay can bao gdm thong tin vé trinh d6 chuyén
mon, 1y luan chinh tri, quan Iy nha nudc, k§ ndng
nghe nghiép, qua trinh tham gia cac khoa dao tao,
két qua hoc tap, ching chi da dugc cap, nhu cau
bdi dudng va muc do dap ung tiéu chuan vi tri
viéc lam cua tung can b, cong chure, vién chuc.
Trén co so dit liéu do, co quan quan 1y c6 thé xac
dinh dung ddi tuong can dao tao, tranh tinh trang
ctr di hoc dan trai, tring 13p hodc khong gin voi
nhu cau thuc tién. Pong thoi, dit liéu dao tao ciing
gitip danh gia hiéu qua sau bdi dudng, xem xét
muc d§ van dung kién thire vao cong viéc va lam
can cui cho quy hoach, bd nhiém, st dung, danh
gia can bo. Muén vay, can théng nhét biéu mau dit
liéu, ma hoa thong tin, quy trinh cap nhat va phan
quyén khai thac dit lidu giita co quan quén 1y can
bd va co sé dao tao.

Bon la, can phat trién hoc liéu sO chat lu’o’ng
cao va doi m(n phu:ong phap 6 chire dao tao, boi
dudng trén nén tang s0. Xay dung kho hoc li¢u
s6 ding chung, bao gdm bai giang dién tir, video
bai giang, tinh hudng thyc tién, cau hoi tuong tac,
ngan hang cau hoi, bai tap van dung, tai li¢u tham
khao, chuyén dé cap nhat va cac mo-dun hoc tap
ngan phu hop véi timg nhom ddi tuong. Bi voi
dao tao, bdi dudng can bg, cong chirc, vién churc,
hoc liéu sb phai gén v6i thuc tién cong vy, cai cach
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hanh chinh, chuyén ddi sb, quan tri dia phuong,
k¥ nang phuc vu nhan dan va xtr Iy tinh hudng
trong thuc thi nhiém vyu. Bén canh do, phuong
phap giang day ciing can chuyén tir truyén dat mot
chiéu sang ting cudng tuong tac, thao luan, xir Iy
tinh hudng, hoc tap theo du 4n va danh gia ning
lyc van dung. Dao tao truc tuyén khong nén chi
1a “dua 16p hoc truyén thong 1én man hinh”, ma
phai tr¢ thanh mdt phuong thire hoc tap linh hoat,
ca nhan hoa va co kha ning theo ddi tién do ctia
tung hoc vién.

Nam la, can nang cao nang luc s6 cho doi ngii
can b quan ly dao tao, giang vién va hoc vién.
Céc co sO dao tao, boi dudng can thuong xuyén to
chirc tap huén vé k¥ ning sir dung hé théng quan
Iy hoc tap, thiét ké bai giang sd, t6 chic 16p hoc
truc tuyén, xay dung hoc li¢u tuong tac, khai thac
dir liéu dao tao va bado ddm an toan thong tin. béi
v6i can bo quan 1y dao tao, can boi dudng nang luc
quan tri dir liéu, phan tich bdo cdo, van hanh phﬁn
mém, gidm sat chét luong 16p hoc va xir 1y cac
van dé phat sinh trén moi truong sb. DAi voi giang
vién, can nang cao kha nang két hop giira kién thirc
chuyén mon, phuong phép su pham va cong ngh¢
gido duc. Ddi v6i hoe vién 1a can b, cong churc,
vién chirc, can trang bi k¥ ning hoc tap truc tuyén,
sir dung tai khoan hoc tap, khai thac hoc li¢u, ndp
bai, lam bai kiém tra va tuong tac trén nén tang
s0. Viée nang cao nang lyc sO phai dugc thuc hién
thuong xuyén, lién tuc, tranh tinh trang dau tu hé
thong nhung ngudi ding khong khai thac hidu qua.

Scu la, can ting cudng kiém tra, danh gia, giam
sat chét luong dao tao, boi dudng dya trén dir li¢u
s6. Ung dung cong nghé s vao toan bd qué trinh

danh gia, tr theo doi mac do tham gia hoc tap,
thoi lugng hoc, Kkét qua lam bai, murc do tuong tac,
phan hdi cta hoc vién dén danh gia sau dao tao tai
co quan, don vi cong tac. Cac hé thong quan 1y
hoc tap can c6 chiic nang thong ké, phan tich dir
liéu, canh bao hoc vién khong tham gia dﬁy du,
phat hién bat thuong trong kiém tra tryc tuyén va
téng hop muc do hai 1ong cua ngudi hoc. Quan
trong hon, can gin danh gia dao tao véi hidu qua
thuce thi cong vu sau khoa hoc, thong qua khao sat
nguoi hoc, 1anh dao co quan sir dung can bg va két
qua thyc hién nhiém vu. Nhu vay, cong nghé¢ s6
khong chi gitip quan 1y qué trinh hoc tap, ma con
gitip do ludng chat lugng that sy ciia hoat dong
dao tao, boi dudng.

II. KET LUAN

Ung dung coéng nghé sb trong quan 1y hoat
dong dao tao, boi dudng can bd, cong chure, vién
chirc 13 yéu cau tat yéu trong bdi canh chuyén doi
) quéc gia va xay dung nén hanh chinh hién dai.
Viéc s6 hoa quy trinh quan 1y, phat trién co so
dr liéu dao tao, md rong hinh thuc hoc tap truc
tuyén, d6i méi kiém tra, danh gia va khai thac dir
liéu phuc vu ra quyét dinh da gop phan nang cao
hi€u qua, tinh minh bach va chét luong dao tao,
bdi dudng. Tuy nhién, thuc tién van con nhing
han ché vé ha téng ky thuat, nang luc s6, hoc liéu
50, lién thong dir lidu va co ché danh gia sau dao
tao. Vi vdy, can trién khai dong bo cac giai phap
vé thé ché, nén tang cong ngh¢, co s¢ dir liu, phat
trién ngudn nhan luc s6 va kiém soat chat luong.
Day 1a co s¢ quan trong dé xay dung doi ngii can
bd, cong chire, vién chuc chuyén nghiép, thich
{g voi yéu cau quan tri cong trong thoi ky moi.
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