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NGHIEN CUU CHIEN LUQC HO TRQ HOAT PONG VE LAY TRE LAM TRUNG TAM
TAI CAC TRUONG MAM NON O THANH PHO HO CHI MINH

Nguyén Thi Ngoc Nubi
Khoa Gido duc Mam non, Truwong Pai hoc Sw pham Thanh pho Ho Chi Minh

Tom tat Duea trén mé hinh hai dwong dan tich hop ba ly thuyét (SCT, SDT, SET), nghién cuu nay kiém dinh thuc nghzem
cdc yéu té anh hwong dén chat lwong hoat dong vé ldy tré lam trung tam cua gido vién mam non tai Thanh phé Ho Chi
Mmh Sur dung dir liéu khao sat tir 462 gido vién va phan tich PLS SEM, két qua cho thdy: (1) Niém tin ning luc (SE) la
yéu té trung gian manh nhat, anh hiéng tryec tiép dén chat lwong thuc hién (=0, 515) (2) Bong lyc (MT) khong tac dong
triec tlep dén chdt heong thiee hién ma phai thong qua niém tin nang luc (B glan tiép=0,173); (3) Ton tai chudi trung gian
néi tiép tir dao tao chuyén mén qua dong lwc va niém tin nang lyc d‘en chdt lwong thwc hién ($=0,028); (4) Ho tro quan
ly (p=0,324) c6 anh hwéng manh hon co sé vit chat (f=0, 237) dén niém tin nang hee. Hop tdc phu huynh khong dat yéu
cau d‘o luwong. Tw nhngphat hién nay, bai bdo thdo ludn vé co ché “chuyén héa” tir dong liwc sang niém tin nang luc va
dé xudt ba nhém chién e hé tro: ting cu’o’ng hé 1ro quan ly, cai thién dao tao chuyen mén theo nguyén tic ti quyét,
va ddu tw co s6 vt chat cé trong tam. Két qua cung cdp bang chirng thire nghiém ddu tién tai Viét Nam cho mé hinh hai
duwong dén hoi tu.

Tir khéa: hoat dong vé ldy tré lam trung tam, niém tin nang luc; dong hec gido vién; hé tro quan Iy; gido duc mam non;
PLS SEM; Thanh pho Ho Chi Minh.

A STUDY ON STRATEGIES TO SUPPORT CHILD-CENTERED DRAWING
ACTIVITIES IN PRESCHOOLS IN HO CHI MINH CITY

Abstract: Based on a two-pathway model integrating three theories (SCT, SDT, and SET), this study empirically
examines the factors influencing the quality of child-centered drawing activities implemented by preschool teachers in Ho
Chi Minh City. Using survey data from 462 teachers and PLS-SEM analysis, the results show that: (1) self-efficacy (SE)
is the strongest mediating factor, directly influencing implementation quality (f = 0.515); (2) motivation (MT) does not
directly affect implementation quality but exerts its influence through self-efficacy (indirect p = 0.173); (3) there exists a
sequential mediation chain from professional training through motivation and self-efficacy to implementation quality (f =
0.028),; and (4) managerial support (B = 0.324) has a stronger effect on self-efficacy than facilities (f = 0.237). Parental
collaboration did not meet the measurement requirements. Based on these findings, the article discusses the mechanism
of “transformation” from motivation into self-efficacy and proposes three groups of support strategies: strengthening
managerial support, improving professional training in accordance with the principles of self-determination, and making
focused investments in facilities. The findings provide the first empirical evidence in Vietnam for the convergent two-
pathway model.

Keywords: child-centered drawing activities,; self-efficacy; teacher motivation; managerial support; preschool
education; PLS-SEM; Ho Chi Minh City.
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I. PAT VAN PE

Mic du triét Iy day hoc lay tré 1am trung tim da
duoc trién khai va thuc hanh trong thuc hi¢n Chuong
trinh Gido duc Mam non Viét Nam nhung viéc
chuyen hoa triét Iy nay thanh thyuc hanh giang day cu
thé, dac biét trong hoat dong v& van con nhiéu van
dé can xem xét. Tai Thanh phd H5 Chi Minh, mot
khu vuc gido duc nang dong voi thuan loi vé co s&
vat chét 1an dich vu nhung chét luong hoat dong vé
chua dugc nhu mong doi. Mot cau héi dugc dat ra:
Lam thé nao dé cac nguén lue hd tro tir t6 chire thuc
su cai thién hanh vi cua gido vién?

Trén co so tong quan va mo hinh 1y thuyét da
xdy dung tir tong quan nghién ctru trudce do, trong
nghién ciru tién hanh kiém dinh thyc nghiém mo
hinh hai dudng dan: dudng dan nhan thirc (HO tro
quan 1y — SM va Co sé vat chat — IF anh huong

dén Niém tin nang luc — SE, tir d6 anh hudéng dén
Chét luong thuc hién — IQ) va dudng din dong
luc (Pao tao chuyén mon — PD va Hgp tac phu
huynh — PC anh hudng dén Pong luc — MT, tir d6
anh huong dén 1Q). Pong thoi, nghién ctru kiém
tra mdi quan hé lién két MT — SE va cac hiéu tmg
trung gian ndi tiép.

II. NOI DUNG NGHIEN CcUU

2.1. Phwong phap nghién ciru

- Mau va ddi tugng: 462 gido vién mam non
tai TP.HCM, dugc chon bang phuwong phéap chon
mau phan tang theo loai hinh trudng (cong lap, tu
thuc, dan 1ap). Pa s6 gido vién 1a nir (93,5%), c6
trinh d¢ dai hoc (61,9%), tham nién tr 6 15 nam.

- Cong cu: Bang hoi gdbm 35 bién quan sat thudc
7 thang do (SM, IF, PD, PC, SE, MT, 1Q), sir dung
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thang Likert 5 diém. Cac thang do duoc ké thira
va diéu chinh tir TSES (Tschannen Moran & Hoy,
2001), WTMST (Fernet va cong su, 2008), POS
(Eisenberger va cong su, 1986), SERVQUAL, va
cac nghién ctu trudce tai Vigt Nam.

- Phan tich dit liéu: Phan tich mé hinh c4u trac
binh phuong tdi thiéu timg phan (PLS SEM) bang
SmartPLS 4, v&i bootstrapping 5.000 mau. Mo
hinh do ludong duge dénh gid qua do tin ciy tong
hop (CR), phuong sai trich trung binh (AVE) va
gi4 tri phan biét (HTMT). Mb hinh ciu tric dugc
danh gia qua hé s6 duong dan (B), R?, f2 va Q2

2.2. Két qua

2.2.1. Banh gida moé hinh do luong

Bién Hop tac phu huynh (PC) bi loai do khong
dat yéu cau: hé sb tai ngoai cua cac bién quan sat
rat thap (c6 gia tri am), CR=0,052 va AVE=0,071.
Sau bién con lai (SM, IF, PD, SE, MT, IQ) déu
dat d6 tin cdy t6t (Cronbach’s a tir 0,858 dén
0,917; CR tir 0,898 dén 0,937; AVE tir 0,638 dén
0,750). Gié tri phan biét dugc xac nhan qua ti€u
chi Fornell Larcker va HTMT (<0,85).

2.2.2. Két qua mé hinh cdu triic

Béng 1 tong hop cac hé s6 duong dan va kiém
dinh gia thuyét.

Bang 1. Két qua kiém dinh gia thuyét

Gia thuyét Puong dan B p Két luan
HI SM — SE 0,324 <0,001 Chap nhan
H2 IF — SE 0,237 <0,001 Chap nhan
H3 PD — MT 0,160 <0,001 Chap nhan
H5 SE — IQ 0,515 <0,001 Chép nhan
H6 MT — 1Q 0,032 0,492 Béc bo
H7 MT — SE 0,335 <0,001 Chap nhan

Hiéu trng trung gian:

«SM — SE — IQ: B gian tiép=0,167 (p<0,001)

« IF — SE — IQ: B gian tiép = 0,122 (p<0,001)

«MT — SE — 1Q: B gian tiép=0,173 (p<0,001)

*PD - MT — SE — 1Q: =0,028 (p=0,001)

R? cua SE=0,351; R? cia IQ = 0,280. Murc do
anh hudng > cua SE lén IQ 1a 0,309 (lon) Q>
predict ciia IQ = 0,100 (>0). VIF ndi tai déu <1,2.

2.2.3. Phat hién chinh

- Niém tin ning luc (SE) 14 trung tdm ctia mo
hinh: SE ¢6 tac dong truc tiép 16n nhat dén IQ
(B=0,515). Pong thoi, SE dong vai tro trung gian
toan phan gitra SM, IF va IQ.

- Pong lyc (MT) khong tryc tiép cai thién chat
luong thuc hién ma tac dong gian tiép qua SE
(B=0,173).

- Ton tai chudi trung gian ndi tiép PD — MT
— SE — IQ, chung minh con duong tir dao tao
chuyén mén dén hanh vi giang day phai trai qua
ca hai co ché tam 1.

- Hb trg quan 1y (SM) 1 yéu t6 dy bao manh nhét
cho SE, so vdi co so vat chat (IF) va dao tao (PD).

- Hop tac phu huynh (PC) khong dat tiéu chuan
do luong, cho thay khai niém nay can duoc hiéu
lai trong bdi canh Viét Nam.

2.3. Théo luan
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2.3.1. Niém tin nang lyc — nhdn t6 trung tam
cua moi tac dong

Két qua cho thdy niém tin niang luc (SE) c6 anh
huong truc tiép manh nhat dén chét luong thuc
hién hoat dong vé& (B = 0,515). Diéu nay khong
c6 gi dang ngac nhién néu nhin lai 1y thuyét cta
Bandura: du gi4o vién c6 duoc hd trg thé nao, co
dong luc ra sao, ho van can tin rang minh thyc su
lam duogc thi moi dam thay doi cach day. Trong
bbi canh chuyén tir day vé theo mau sang khuyén
khich tré tu do sang tao, niém tin nang lyc cang
tr& nén quyét dinh. Gido vién thiéu ty tin thuong
quay vé 16i mon an toan: dwa mau cho tré sao
chép. Nguoc lai, nhitng gido vién cé niém tin cao
san sang chép nhan sy “lon xdn” sdng tao cua tré
va kién tri hon khi gdp kho khan.

Mtrc B = 0,515 trong nghién clru nay cao hon
dang ké so v6i muc tuong quan trung binh 7= 0,28
ma Klassen va Tze (2014) tong hop tir 43 nghién
ctru trude day. Chung toi cho rang sy khac biét
nay khong phai do sai s ma dén tir hai nguyén
nhan. Mot 13, thang do SE duoc thiét ké rat dic
thu cho hoat dong vé& ldy tré lam trung tim, chi
khong phai loai thang do chung chung vé ning
luc giang day. Hai 1, b6i canh d6i méi phuong
phap & TP.HCM dang dit gido vién vao tinh thé
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phai “tu boi” trong mot phuong phép con kha maéi
mé, do d6 niém tin nang lyc tré thanh yéu t phan
hoa manh hon binh thuong.

2.3.2. “Nghich ly dong luc”: tgi sao co dong
lwc van chua di?

Pong luc (MT) khong hé ¢ tac dong truc tiép
dén chat luong thuc hién (B = 0,032, p = 0,492).
Néu chi nhin vao con s6 nay, c6 thé voi vang két
luan rang dong luc chiang quan trong. Nhung thuc
té phuc tap hon: dong luc tac dong gian tiép rat
manh qua niém tin ning luc (B gian tiép = 0,173).
N6i cach khic, mot gido vién co thé rat himg thi
v6i phuong phap méi, sin sang dau tu thoi gian,
nhung néu khong tin rang minh du kha ning to
chtc thanh cong, co ay sé& khong dam thay doi
cach day thuc su. Bong luc giéng nhu “nguyén
liéu tho”, con niém tin nang lyc 1a “Io luyén” dé
bién nguyén liéu d6 thanh san pham.

Phat hién nay tring hop véi mot s6 nghién ctru
gén day ¢ bac dai hoc (Li va cong su, 2025) va
gido duc phd théng (Keller va cong su, 2018),
nhung 1an dau tién dugc kiém chimg trong boi
canh gido duc mam non va véi hoat dong nghé
thuat. Piéu ndy goi y rang cac chuong trinh chi
cham cham “truyén ltra”, tao dong luc ma bo qua
khau xdy dung niém tin nang lyc cho gido vién rat
dé thét bai.

2.3.3. Chudi trung gian néi tiép — con dwong
thuee sw tir ddo tao dén chat lwong

Mot trong nhitng dong gop quan trong nhat
ctia nghién ctru 1a phat hién ra chudi tac dong PD
— MT — SE — 1Q (B = 0,028, p = 0,001). Con
sO nay tuy nho, nhung lai ¢6 ¥ nghia 1y luan 16n.
N6 cho thdy rang dao tao chuyén mén khong thé
“mot budc” tao ra thay déi trong 16p hoc. Thay
vao do, dao tao trudc hét phai khoi goi dugc dong
I tu chu (d4p Gng cac nhu cau vé tu chu, ning
luc va két nbi). Sau d6, chinh dong lyc d6 s& thuc
day gido vién tu minh thuc hanh, trai nghiém, va
qua nhirng thanh céng nho ban dau, dan dan hinh
thanh niém tin ning lyc. Chi khi c6 niém tin ning
luc, gido vién moi thuc su thay ddi cach to chire
hoat dong ve&.

Chudi ba budc nay giai thich tai sao nhiéu
khoa tap huin ngin han, 1y thuyét suong thuong
that bai: chung bo qua hai khau trung gian 1a kich
hoat dong luc (theo dung nghia tuy chu) va tao co
hoi thyc hanh ¢6 hudng din dé chuyén hoa dong
luc thanh niém tin. Bé c6 hiéu qua, dao tao can
duoc thiét ké thanh 16 trinh dai hoi, co cac pha:

khoi dong lyc, thyc hanh c6 coaching, va phan
hoi xay dung.

2.3.4. Vai tro ciia hé tro quan Iy so véi co so
vat chat

Trong hai yéu t6 thuoc duong dan nhan thirc,
hd tro quan Iy (SM) ¢6 anh huéng manh dén niém
tin nang luc hon co s¢ vat chét (IF) — 0,324 so véi
0,237. Diéu nay cho théy rang, du phong 6c, vat
liéu co dep va day di dén dau, ching ciing khong
thé thay thé dugc sy khich 18, tin tuong va tao didu
kién tr Ban gidm hi¢u. Mot 161 khen ding luc,
mot sy trao quyén cho gido vién ty thiét ké hoat
dong, hay mot phan hoi mang tinh hd trg thay vi
phan xét — tat ca nhiing diéu d6 co sirc ning tinh
than rat 1on.

O TP.HCM, mic di co sé vat chat trung binh
dugc danh gia kha cao (M = 3,875), nhung chét
lugng thuc hanh van chua twong xung. Két qué
nay giup g1a1 thich nghich 1y 4y: dau tu vao “ctia”
ma khong dau tu vao “nguoi” thi kho ¢ két qua.
Céc truong mam non nén uu tién dao tao doi ngl
quan 1y vé k¥ ning hd trg, ling nghe va tao dong
luc cho gido vién hon 1a chi chay theo trang thiét bi.

2.3.5. Visao hop tac phu huynh lai “truc trac”?

Mot diém dang tiéc 1a thang do hop tac phu
huynh (PC) khong dat yéu cau va pha1 10a1 khoi
md hinh. Cac bién quan sat co hé s6 tai rat thap,
tham chi 4m. Chiing t6i cho rang nguyén nhén sau
xa khong phai do hop tac phu huynh la khong quan
trong, ma do cach hiéu vé “hop tac” trong bbi canh
Viét Nam khac xa véi cac mé hinh phuong Tay. O
nhiéu nude, hop tac phu huynh cé nghia 1a cha me
ctng tham gia vao quyét dinh chuong trinh, cling
thao luan vé phuong phap. O TPHCM, quan hé
phu huynh — gido vién thuong 1a mot chidu: phu
huynh giao ph6 con cho truong, it khi tham gia
sau vao chuyén mon. Vi vay, khi tra 101 cac cau
hoi vé “phu huynh hop tac trong hoat dong v&”,
cac gido vién c6 thé hiéu theo nhiing cach rat khac
nhau, dan dén do déng nhat noi tai cia thang do
rat thap.

Tur thuc té nay, nghién cu cho rang can €6
nhitng nghlen ctru dinh tinh sau hon (phong van,
quan sat) dé v& lai dung buc tranh vé mdi quan
h¢ gia dinh — nha truong trong linh vuc gido duc
nghé thuat tai Viét Nam, tor d6 méi co thé xay
dung thang do phu hop.

2.3.6. So sanh nhe véi cac nghién ciru quoc té

Nhin chung, cic hé sé trong mé hinh ciia chiing
t6i twong dong vé xu hudng véi cac nghién ciru
0 Trung Quéc (Cai & Tang, 2021; Jiao va cong
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su, 2022) va Indonesia (Winda, 2022). Tuy nhién,
mirc anh huong cua hd tro quan 1y dén niém tin
ning lyc & TRHCM c6 phan thép hon (0,324 so
v6i 0,38-0,526). C6 1& do hé thong quan 1y 0 Viét
Nam da dang loai hinh truong (cong, tu, qudc té),
khong tap trung va “c6 quyén luc” nhu 6 Trung
Qudc. Nguoc lai, anh huéng ctia niém tin ning
luc dén chat luong thyc hién lai cao hon (0,515
so vo&i 0,42 cua Cai & Tang), diéu nay cang khang
dlnh rang trong boi canh dang chuyén d6i manh
ve phu’orng phap, niém tin ning luc déng vai tro
then chét.

1. KET LUAN

Nghién ctru da kiém chung thanh cong mé
hinh hai dwdng dan tich hop, véi phat hién cot 13i:

niém tin nang lyc 1a “ctra ngd” bt bude dé moi
ngudn luc hd tro tir to chie va dong luc cia gido
vién c6 thé cai thién chat luong hoat dong vé léy
tré lam trung tam. DPong luc khong tdc dong truc
tiép ma phai dugc chuyén hoa qua trai nghiém
thanh cong. Két qua goi ¥ rang cac chién lugc can
thiép can tap trung vao xay dyng niém tin ning
luc thong qua hd tro quan ly, dao tao thuc hanh
c6 hudng dan, va tao co hoi tich Iy trai nghiém
thanh cong cho gido vién. Han ché cua nghién ciru
bao gom thiét ké cit ngang, ngudn dir liéu ty bao
céo duy nhat, va viéc loai bién hop tic phu huynh.
Céc hudng nghién ctru turong lai gdm nghién ctru
doc, thuc nghiém can thi€p, va phat trién thang do
phu hop van hoéa cho hop tac phu huynh.

TAI LIEU THAM KHAO

Bandura, A. (1997). Self-efficacy. The exercise of control. W.H. Freeman.

Blau, P. M. (1964). Exchange and power in social life. Wiley.

Cai, Y., & Tang, Z. (2021). Organizational support, self-efficacy and teacher innovation: A study of kindergarten
teachers in China. Frontiers in Psychology, 12, 708875.

Deci, E. L., & Ryan, R. M. (2000). The “what” and “why” of goal pursuits: Human needs and the self-determination of
behavior. Psychological Inquiry, 11(4), 227-268.

Denee, R., Lindsay, G., & Probine, S. (2024). Visual arts self-efficacy: Impacts and supports for early childhood
teachers. Early Childhood Education Journal, 52, 1035-1045.

Eisenberger, R., Huntington, R., Hutchison, S., et al. (1986). Perceived organizational support. Journal of Applied
Psychology, 71(3), 500-507.

Huang, X., Chen, L., Wang, Y., et al. (2025). Effects of professional development on preschool teachers' motivation and
art education competence. Teaching and Teacher Education, 145, 104623.

Jiao, C., Qian, J., & Liu, H. (2022). The relationship between preschool inclusive education teachers' organizational
support and work engagement: The mediating role of teacher self-efficacy. Frontiers in Psychology, 13, 900835.

Klassen, R. M., & Tze, V. M. C. (2014). Teachers' self-efficacy, personality, and teaching effectiveness: A meta-analysis.
Educational Research Review, 12, 59-76.

Li, J. (2023). Teaching readiness, motivation, and self-efficacy among preschool teachers: A serial mediation model.
Early Childhood Research Quarterly, 65, 245-258.

Li, X., Pei, X., & Zhao, J. (2025). Intrinsic motivation and self-efficacy as pathways to innovative teaching. BMC
Psychology, 13, 177.

Nguyén Thi Hién. (2023). Ning luc chuyén mén ciia giao vién mam non trong to chirc hoat dong nghé thuat. Tap chi
Gido duc, 23(15), 45-52.

Rahmawati, A., Supriyanto, S., & Cahyono, B. Y. (2023). Assessing infrastructure quality in early childhood education:
Application of SERVQUAL model. International Journal of Educational Management, 37(2), 456—472.

Tran Viét Nhi. (2021). M6i truong vt cht hd trg hoat dong nghé thuat tai cac trudong mam non. T ap chi Khoa hoc Gido
duc Viét Nam, 17(3), 78-85.

Zee, M., & Koomen, H. M. Y. (2016). Teacher self-efficacy and its effects on classroom processes, student academic
adjustment, and teacher well-being. Review of Educational Research, 86(4), 981-1015.

Zhang, H., Yang, Y., & Li, J. (2025). Effective strategies for teachers to guide children's art activities. Frontiers in

Psychology, 16, 1600401.

276 | Tap 32 s6 06 ki 1 (thang 06/2026)



