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TRUONG CAO PANG KINH TE THANH PHO HO CHI MINH
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Tom tit: Bai bdo tdp trung phan tich thwc trang dao tao ky ndang mém cho sinh vién khéa 20 Trwong Cao dang Kinh
té Thanh ph6 Ho Chi Minh. Théng qua phwong phép phdn tich tai liéu, khdo sat thuc tién va tong hop sé liéu, nghién ciru
danh gid néi dung chirong trinh dao tao, vai tro ciia nha truong, giang vién va cdc té chire doan thé trong qud trinh dao
tao ky nang mém cho sinh vién. Két qud nghién ciru cho thdy nha treong di bude dau ‘quan tam tich hop ky nang mém vao
chwong trinh dao tqo, tuy nhién van con nhwng han che veé thoi lu"ng, phirong phdp t6 chirc va mire d gén két vm nhu cau
thuee tién nghé nghiép. Tir d6, bai bdo dé xudt mot sé gidi phdp nham ndng cao hiéu qua dao tao ki ndng mém cho sinh
vién trong giai doan hién nay.

Tir khéa: Ky ning mém,; dao tao ky ning mém; sinh vién; gido duc nghé nghiép; Truong Cao dang Kinh té TP. Ho Chi Minh.

CURRENT SITUATION OF SOFT SKILLS TRAINING FOR STUDENTS
OF CLASS 20 AT HO CHI MINH CITY COLLEGE OF ECONOMICS

Abstract: This article focuses on analyzing the current situation of soft skills training for the 20th cohort students at Ho
Chi Minh City College of Economics. Through document analysis, practical surveys, and data synthesis methods, the study
evaluates the training program content as well as the roles of the school, lecturers, and student organizations in the process
of soft skills training for students. The research results indicate that the college has initially paid attention to integrating
soft skills into the training curriculum; however, there are still limitations regarding training duration, organizational
methods, and the level of connection with practical career demands. Based on these findings, the article proposes several
solutions to improve the effectiveness of soft skills training for students in the current period.
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I. PAT VAN PE

Trong bbi canh hoi nhap qubc té va sy phat trién
ctia nén kinh té tri thire, k§ ning mém ngay cang
giit vai trd quan trong ddi vai sinh vién trong hoc
tap va nghé nghiép. Bén canh kién thirc chuyén
mon, cac k¥ nang nhu giao tiép, lam viéc nhom,
thuyét trinh, giai quyét van dé va quan Iy thoi gian
dugc xem la nhitng yéu té can thiét gitip sinh vién
thich nghi v61 moi truong 1am viée hién dai.

Thuc té hién nay cho thdy nhiéu doanh nghiép
uu tién tuyén dung nhlmg lao dong c6 k¥ nang
mém tdt vi day 1a yéu td gop phan nang cao hiéu
qua cong viéc va kha nang phat trién nghé nghiép
lau dai. Tuy nhién, nhiéu sinh vién sau khi tot
nghiép van con han ché vé ky ning giao tiép,
lam viéc nhom, tu duy xir Iy tinh huéng va kha
nang thich nghi v&i moi truong lam viée thyc té.
Nguyén nhan cha yéu xuét phat tir viéc chuong
trinh dao tao con nang 1y thuyét, thiéu moi truong
thuc hanh va sinh vién chua thuc sy chu dong
trong qua trinh ty rén luyén.

Xuét phét tir thuc tién trén, viéc nghién clru
thuc trang dao tao k¥ nang mém cho sinh vién tai
céc truong cao ding 13 yéu ciu can thiét trong giai
doan hién nay. Bai bdo tap trung danh gia thyc
trang dao tao k§ niang mém cho sinh vién khoa

20 Truong Cao dang Kinh t€ Thanh pho HO Chi
Minh, tir d6 dé& xuat mot s6 g1a1 phap nhim ning
cao hi¢u qua dao tao k¥ ning mém, gop phan dap
ung yéu cau cua thi truong lao dong.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém k¥ ning va k¥ niing mém

K¥ ning duoc hiéu 1a kha ning van dung kién
thire, kinh nghiém va phuong phap dé thuc hlen
hi¢u qua mot hoat dong hodc giai quyét mot van
dé cu thé. K§ nang duoc hinh thanh théng qua qua
trinh hoc tap, rén luyén va trai nghiém thuc tién.

K¥ nang mém 1a nhom k¥ nang lién quan dén
hanh vi, thai d va kha nang tuong tac xa hoi cuia
con ngudi nhu giao tiép, lam viéc nhom, thuyét
trinh, quan 1y thoi gian, giai quyét van dé va thich
nghi voi méi trudng lam viée. Pay 1a yéu t6 quan
trong ho tro sinh vién hoc tap hiéu qua va phat
trién nghé nghiép bén ving.

2.2. Vai tro ciia ki ning mém déi véi sinh vién

K§ ning mém gitp sinh vién ning cao kha
nang giao tiép, ting tinh chu dong, tu tin va kha
nang hop tac trong hoc tap cling nhu trong cac
hoat déng x4 hoi. Pong thoi, k§ ning mém con
gop phan phat trién tu duy sang tao, kha nang giai
quyét van dé va thich nghi véi sy thay doi ciia moi
truong nghé nghiép hién dai.
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Trong bdi canh thi truong lao dong canh tranh
hién nay, k¥ ning mém dugc xem 1a yéu t6 quan
trong giip sinh vién nang cao nang lyc canh tranh
va mo rdng co hoi viéc lam sau khi tdt nghiép.

2.3. Cac yéu té anh hwéng dén dao tao ky
ning mém

Hiéu qua dao tao k¥ nang mém chiu dnh huong
ctia nhidu yéu t6 nhu chuong trinh dao tao, phuong
phép giang day, moi truong hoc tap, hoat dong
ngoai khoa va y thtrc ty rén luyén cuia sinh vién.

Trong do, viéc ap dung cac phuong phép giang
day tich cyc nhu thdo ludn nhom, hoc tap theo
tinh hudng, thuyét trinh va hoat dong trai nghiém
c6 y nghia quan trong trong qué trinh hinh thanh
k¥ nang mém cho sinh vién.

2.4. Phuong phap nghién ctiru

Phuong phap phan tich tai liéu

Nghién ctru st dung phuong phap phan tich va

tong hop tai liéu nham thu thap cac thong tin lién
quan dén k¥ ning mém va dio tao k¥ ning mém
cho sinh vién tur sach, gido trinh, bai bao khoa hoc
va cdc tai liéu chuyén nganh.

Phuwong phap khao sat

Nghién ctru tién hanh khéo sat 120 sinh vién khoa
20 Truong Cao dang Kinh t& Thanh phd H6 Chi Minh
nham danh gid nhan thic, muc do tham gia cac hoat
dong rén luyén k¥ ning mém va kha ning van dung
k¥ ndng mém trong hoc tap va cudc song.

Phirong phép xir Iy 56 liéu

Céc s6 lidu thu thap duoc tong hop va xir Iy
bang phuong phéap thdng keé, trinh bay duéi dang
bang biéu va ty 1¢ phan traim nham dam béo tinh
khach quan cua két qua nghién ciru.

2.5. Két qué nghién ciru va ban luin

2.5.1. Thuc trang nhan thirc cua sinh vién vé
ky ndng mém

Bdng 1. Nhdn thirc ciia sinh vién vé vai tro ciia ky nang mém (n = 120)

Noi dung khao sat S6 lwong Ty 18 (%)
K¥ ning mém rat can thiét 72 60,0
K¥ ning mém can thiét 36 30,0
Binh thuong 9 7,5
Khong can thiét 3 2,5

Két qua & bang 1 cho thy da sb sinh vién nhan
thire duoc vai tro quan trong cia ky ning mém
trong hoc tap va nghé nghiép. C6 60,0% sinh vién
cho rang k¥ nang mém 1a “rat can thiét” va 30,0%
danh gia 1a “can thiét”. Piéu nay phan anh sinh
vién di c6 nhén thic tich cuc vé tim quan trong
ctia k¥ ning mém trong qua trinh hoc tap va phat
trién nghé nghiép tuong lai.

2.5.2. Thuc trang chuwong trinh dao tao ky
nang mém

2.5.2.1. Noi dung dao tao

Nha truong di bude dau dua cac ndi dung ky
ning mém vao chuong trinh dao tao nhu ky ning
giao tiép, k¥ nang lam viéc nhom, k§ ning thuyét
trinh, k¥ nang quan ly thoi gian va ky nang xu ly
tinh hudng.

Tuy nhién, ndi dung dao tao van con mang tinh
khéi quat, chua that su gén két véi yéu cau thuc
tién cua ting nganh nghé. Mot s sinh vién cho
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rang ndi dung hoc tap con ning 1y thuyét va thiéu
hoat dong trai nghiém thuc té.

2.5.2.2. Hinh thikc t6 chirc

Viéc dao tao ky nang mém duoc trién khai
thong qua nhiéu hinh thirc nhu 16ng ghép trong
hoc phén chinh khoa, t6 chtrc hoi thao, hoat dong
ngoai khoda va cac chuong trinh doan — hoi.

Tuy nhién, cac hoat dong niy chua dugc t6
churc thuong xuyén, murc do thu hut sinh vién tham
gia con han ché va phuong phap t6 chic & mot sb
chuong trinh con mang tinh truyén dat mot chiéu.

2.5.2.3. Thoi lwong hoc tdp

Két qua khao sat cho thay thoi luong danh cho
dao tao k¥ ning mém con han ché. Phan 16n cac
ndi dung k¥ niang mém chi duoc to chuc dudi
dang chuyén d& ngin han nén chua dam bao tinh
lién tuc va chuyén sau trong qua trinh rén luyén.

2.5.3. Murc do tham gia hoat dong ren luyén ky
nang mém
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Bdng 2. Mirc d¢ tham gia hoat dong rén luyén ky nang mém cua sinh vién

Hoat djong Thwong xuyén (%) Thinh thoang (%) it tham gia (%)
Hoi thao k¥ nang 35,0 50,0 15,0
Hoat dong doan — hoi 425 40,0 17,5
Cau lac bo k¥ nang 28,0 46,0 26,0
Hoat dong tinh nguyén 38,0 44,0 18,0

Két qua bang 2 cho thiy sinh vién tham gia
khé tich cuc vao cac hoat dong doan — hgi va
hoat dong tinh nguyén. Tuy nhién, ty 1¢ sinh vién
thuong xuyén tham gia cau lac by ky nang con
thép, chi dat 28,0%. Diéu nay cho théy can da
dang hoa hinh thic t6 chirc hoat dong k¥ ning
mém nham thu hat sinh vién tham gia nhiéu hon.

2.5.4. Vai tro cua nha truong va giang vién

2.5.4.1. Cong tac quan ly

Nha truong da bude dau quan tim dén cong tac
quan 1y va trién khai dao tao k¥ ning mém thong
qua viéc 16ng ghép cac ndi dung ky ning mém
vao chuong trinh dao tao va td chire nhiéu hoat
dong hd tro hoc tap cho sinh vién.

Tuy nhién, viéc trién khai gitra cac khoa va bd
mon chua dé)ng bd, ndi dung dao tao chua dugc
chuan hoéa theo ting nganh nghé va cong tac danh
gia két qua rén luyén k¥ ning mém con han ché.

2.5.4.2. Hoat dong hé tro sinh vién

Giang vién va nha truong da t chirc nhiéu hoat
dong nhu hoi thao chuyén dé, hoat dong doan — hdi,
cau lac bg hoc thuat va chuong trinh giao luu doanh
nghiép nham hd trg sinh vién rén luyén ki ning mém.

Mot sé giang vién da ap dung phwong phap
giang day tich cuc nhu thao ludn nhoém, hoc tap
theo tinh hudng va thuyét trinh nham nang cao
kha ndng tuong tac cta sinh vién trong hoc tap.

2.5.5. Nhitng han ché trong dao tao kj nang mém

Bdng 3. Nhitng han ché trong dao tao ky nang mém

Han ché Ty 1 sinh vién dong y (%)
Noi dung con ning 1y thuyét 68,0
Thiéu méi truong thuc hanh 72,5
Thoi lugng hoc con it 65,0
it hoat dong trai nghiém 58,0
Chua gin véi thyc tién nghé nghiép 70,0

Két qua bang 3 cho thiy nhimng han ché 16n
nhit trong dao tao k¥ ning mém hién nay 1a thiéu
moi truong thuc hanh ky nang (72,5%) va noi
dung dao tao chua gan chit véi thuc tidn nghé
nghi¢p (70,0%). Ngoai ra, phuong phap giang day
con nang 1y thuyét va thoi lugng thuc hanh con it
cling anh hudng dén hiéu qua phat trién k¥ ning
mém cia sinh vién.

2.6. Giai phap nang cao hi¢u qua dao tao ky
ning mém

2.6.1. P6i méi chicong trinh dao tao

Nha trudng can xay dung chuong trinh dao tao
ky ning mém theo hudng ting cudng tinh tng
dung thyc tién va phu hop véi timg nganh nghé
dao tao.

2.6.2. Tang cuong hoat dong trai nghiém

Can déy manh cac hoat dong ngoai khoa, hoi
thdo, cau lac by ky nang va chuong trinh trai
nghiém nghé nghiép nham tao moi truong thyc
hanh cho sinh vién.

2.6.3. Phéi hop véi doanh nghiép

Nha trudng can ting cudng lién két v6i doanh
nghiép dé t6 chuc thuc tap, giao luu nghé nghiép
va xay dung noi dung dao tao phi hop voi yéu cau
tuyén dung thuc té.

2.6.4. Boi dudng nang lyc giang vién

Giang vién can duogc tdp huin thuong xuyén
vé phuong phap giang day tich cuc va ky ning
to chirc hoat dong dao tao ky ning mém cho
sinh vién.
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Bdng 4. Pé xudt gidi phap ndng cao hiéu qua dao tao kj nang mém

Giai phap Ty 1é dong y (%)
Téng cudng hoat dong trai nghiém 82,0
Do6i méi phuong phép giang day 78,5
Phbi hop doanh nghiép 74,0
Téng thoi lugng thuc hanh 76,0
Phat trién cau lac bo k¥ nang 69,5

Két qua bang 4 cho thay giai phap duoc sinh
vién dong tinh nhiéu nhat 1a tang cuong hoat dong
trai nghiém (82,0%) va ddi méi phuong phéap
giang day (78 5%). Piéu nay cho thiy sinh vién
mong mudn dugc tham gia nhiéu hon vao cic
hoat dong thuc hanh va trai nghiém thuc té.

I1I. KET LUAN

K¥ ning mém giit vai trd quan trong trong qué
trinh hoc tap, rén luyén va phat trién nghé nghiép
ctia sinh vién. Két qua nghién ctru cho thiy cong
tac dao tao k§ nang mém tai Truong Cao ding

Kinh t& Thanh phé H6 Chi Minh d3 dat duoc mot
s6 két qua tich cuc nhung van con nhiéu han ché
nhu ndi dung dao tao chua gén voi thue tién, thiéu
moi truong thuc hanh va phuong phap giang day
con ning 1y thuyét.

Vi vdy, nha trudong can tiép tuc doi méi
chuong trinh dao tao, ting cuong hoat dong trai
nghiém, phdi hop voi doanh nghiép va nang cao
ning luc giang vién nham nang cao hiéu qua dao
tao k¥ ning mém cho sinh vién trong giai doan
hién nay.
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