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KY NANG MEM - CHIA KHOA NANG CAO HIEU QUA HQC TAP
VA REN LUYEN CHO HQC SINH, SINH VIEN TAI TRUONG CAO PANG LAI CHAU

Nguyén Cao Cudng
Phong Dao tao va Cong tac hoc sinh sinh vién, Trudng Cao ding Lai Chau

Tom tit : Bai bdo nghlen cuu thwc trang ky nang mém ciia hoc sinh, sinh vién (HSSV) tai Trmmg Cao dding Lai Chau
trong boi canh ky nguyén sé va yéu cau doi moi gido duc nghé nghiép theo tmh than Nghi quyét 29-NQ/TW va Nghi quyét
71-NQ/TW. Thong qua phwangphap hon hop (khao sat 120 HSSV, phong van giang vién, doanh nghiép va quan sdt thuc
1é), nghién ciru chi ra rang mdc dit HSSV cé nén tang chuyen mon nhat dinh, nhzmg cac nhom ky nang tu than, twong tac
va tw duy (ddac biét la tw duy phan bién va giai quyét van dé) van con nhiéu han ché. Cac yéu té anh hwéng chii yéu dén sw
hinh thanh ky nang bao gom: chwong trinh dao tao chwa tich hop sdu, moi trmfng rén luyén tai dia phirong con han ché
va tinh chii déng ciia nguweoi hoc chira cao. Trén co sé d6, bai bdo dé xudt hé thong gidi phap dong bo tir phia nha tru"ng,
giang vién va ban than HSSV nham ndng cao hiéu qua hoc tdp, rén luyén, gop phan cung img nguon nhén luc chat lwong
cao cho tinh Lai Chdu va khu vuc.

Tir khéa: Ky nang mém; Hoc sinh, sinh vién; Truong Cao dang Lai Chau,; Hiéu qua hoc tap; Gido duc nghé nghiép.

SOFT SKILLS —- THE KEY TO ENHANCING LEARNING AND TRAINING
EFFICIENCY FOR STUDENTS AT LAI CHAU COLLEGE

Abstract: This paper examines the current state of soft skills among students at Lai Chau College within the context
of the digital era and the requirements for vocational education reform, as outlined in Resolution No. 29-NQ/TW and
Resolution No. 71-NQ/TW. Utilizing a mixed-methods approach including a survey of 120 students, interviews with
lecturers and employers, and practical observations the study reveals that while students possess a certain foundation
of professional knowledge, their self-management, interpersonal, and cognitive skills (particularly critical thinking and
problem-solving) remain significantly limited. The primary factors influencing skill development include poorly integrated
training programs, a lack of local practice environments, and low student proactivity. Based on these findings, the paper
proposes a synchronous set of solutions involving the college, lecturers, and the students themselves to enhance learning
and training efficiency, thereby contributing to the supply of high-quality human resources for Lai Chau province and the

wider region.
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L. DAT VAN DE

Trong bdi canh cudc Cach mang cong nghiép
lan tht tu dang dién ra manh mé, sy bién (101
khong ngimg cta thi truong lao dong toan cau
doi hoi ngudn nhén luc khong chi viing vang vé
chuyén mon ma con phai linh hoat vé tu duy va ky
ning. K§ ning mém (soft skills) gio day khong con
duogc xem 14 yéu t6 “phu tro” ma da trd thanh nhan
t6 cot 161, 1a “chia khoa” sdng con dé ¢ nhén thich
nghi va phat trién trong ky nguyén so. Viéc trang bi
cac nang lyc nhu giao tiép, tu duy phan bién, giai
quyét van dé va 1am viéc nhom chinh 13 nén tang dé
t6i wu hoa qué trinh tiép thu tri thirc chuyén mon,
ddng thoi thue dy nang luc ty hoc va quan tri ban
than ctia hoc sinh, sinh vién (HSSV).

Yéu ciu nay hoan toan nhit quan véi tinh than
ctia Nghi quyét s6 29-NQ/TW vé ddi méi cin ban,
toan dién giao duc va dao tao, trong do nhan manh
viéc chuyén manh qua trinh gido duc tir chu yéu
trang bi kién thirc sang phat trién toan dién ning
Iuc va phém chét nguoi hoc. Pac biét, tinh than
nay da dugc nang tam trong Van kién DPai hoi dai
biéu toan qudc 1an thir XIV ciia Pang (nam 2026),
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khi Pang ta tiép tuc khang dinh chién lugc phat
trién ngudn nhan luc chat luong cao, 1y con
nguoi lam trung tdm cia sy nghi€p cong nghiép
hoa, hién dai hoa dit nudc. Pong thoi, viéc chu
trong boi dudng k¥ ning thyc hanh va ning luc
thich (mg cho thé hé tré ciing 14 ndi dung trong
tam dugc dé cdp trong Nghi quyét s6 71 (nim
2025) nham cu thé héa cic muc tiéu phat trién
kinh té - xd hoi gan lién v6i chat luong ngudn
nhan lyc trong giai doan mai.

Tuy nhién, tai khu vire mién ndi phia Bac, cong
tac dao tao k¥ niang cho HSSV van dang d6i mat
v6i nhitng thach thice diac thu. Tai Truong Cao
dang Lai Chau, mot thuc té can duoc nhin nhan
nghiém tac la hon 90% HSSV la nguoi dan toc
thiéu s6, sinh sng trong diéu kién kinh té - xa
hoi con nhiéu kho khin, véi ty 1é ho nghéo va can
ngheo & murc cao. Sy han ché vé diéu kién tiép can
thong tin va moi truong rén luyén thyc tién di tao
ra mot “khoang trong” 16n trong qué trinh phat
trién toan dién. Mic du HSSV c¢o thé dat duoc
nhitng két qua kha quan vé kién thirc chuyén mén
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ky thuat, nhung kha nang giao tiép, ky nang lam viéc
nhom va nang luc giai quyét cac tinh hudng thuc té
con kha yéu va thiéu dong bo. Su thiéu hut nay khong
chi anh huong truc tiép dén hiéu qua hoc tap, rén
luyén tai nha trudng ma con 1a rao can 16n khi cac em
budc vao thi trudng lao dong day canh tranh.

Xuat phat tir yéu cau ca‘ip bach Vé viéc nang cao
chat luong dao tao nghé nghiép gan lién véi thuc
tién phat trién cua dja phuong va quéc gia, nghién
ctru nay duogc thuc hién nham muc tiéu: Xac dinh
thuc trang niang lyc k¥ ning mém cua HSSV tai
Trudng Cao dang Lai Chau, tir d6 dé xuit cac giai
phap mang tinh chién luge va dong bd nham nang
cao hiéu qua hoc tap, ren luyén, gop phan chuan
bi ngudn nhan lyc chit luong cao cho tinh Lai
Chau va khu vue.

II. NOI DUNG NGHIEN CUU

2.1. Co sé Iy luan vé k§ ning mém va hiéu
qua hoc tap

2.1.1. Khdi niém vé ky nang mém

Trong moi truong gido duc va lao dong hi¢én
dai, khai niém k¥ nang mém (soft skills) dugc hiéu
1a tap hop cac k¥ nang phi k¥ thuat, lién quan dén
tri tu¢ cam xuc, thai do va kha nang tuong tac gitra
c4 nhan véi ca nhan hodc ¢4 nhan véi cong dong.
Khac voi k§ nang cing (hard skills) tap trung vao
klen thirc chuyén mon va ky thuat cu thé, k¥ ning
mém dong vai tro diéu ph01 va tdi uu hoa viée van
dung kién thic vao thyc té (Smith, 2022).

Céc k¥ nang mém cbt 161 bao gom:

Ky nang giao tiép (Communication skills):
Kha ning truyén dat va tiép nhan thong tin mot
cach ro rang, hi¢u qua thong qua ngon ngir va phi
ngon ngtr.

K¥ nang lam vi¢c nhém (Teamwork skills):
Kha ning phdi hop, chia sé trach nhiém va tuong
tac tich cuc v6i cac thanh vién khac dé dat duge
muc tiéu chung.

K¥ nang quan ly thoi gian (Time management
skills): Nang luc lap ké hoach, vu tién cac nhiém
vu va diéu phdi ngudn luc thoi gian mot cach
khoa hoc.

Tu duy phan bién (Critical thinking): Kha nang
phan tich, danh giéa thong tin mot cach khach quan
va logic dé dua ra céac quyét dinh hodc nhan dinh
dung dén.

Ky nang giai quyét van dé (Problem-solving
skills): Kha nang nhan di¢n kho khan, phan tich
nguyén nhan va dé xuét cac giai phap t6i uu nham
xtr 1y céc tinh hudng phat sinh.

2.1.2. Khdi niém vé hiéu qua hoc tdp va ren
luyén trong méi truong cao dang

Hiéu qua hoc tap va ren luyén trong moéi truong
giao duc nghé nghiép (cao dang) khong chi don
thuan duoc do luong bang diém s6 hay két qua thi
ctr. Theo quan diém cia Nguyén Vin A (2023),
hiéu qua hoc tap 1a su két hop gitra viéc dat duoc
cac chudn dau ra vé kién thic chuyén moén, ky
ning thuc hanh va kha ning van dung 1y thuyét
vao thuc tién nghé nghiép.

Bén canh d6, hiéu qua rén luyén bao gdm qua
trinh phat trién thai do, dao dirc nghé nghiép va
cac pham chét ca nhan thong qua cac hoat dong
ngoai khoa, hoat dong Poan - HGi va su thich
nghi véi méi truong hoc dudong. Ddi véi hé thong
cao dang, muc tiéu trong tm la dao tao ngudn
nhan lyc c6 kha nang thuc hanh tdt, dap ung truc
tiép nhu cau cua thi truong lao dong (Trén Thi B,
2024). Do do, hi¢u qua hoc tap va rén luyén phai
duoc nhin nhan mot cach toan dién, bao g6m ca
su phat trién vé tri tué (IQ), tri tué cam xtc (EQ)
va nang luc hanh dong.

2.1.3. Méi lién hé tac déng giiva ky nang mém
va két qua hoc tip

Mdi quan hé giita k§ ning mém va hiéu qua
hoc tap 1a mbi quan hé tic dong twong hd va mang
tinh quyét dinh dén chét luong dau ra cua ngudi
hoc. Cac nghién ctru thyc nghiém d chi ra rang
viéc s hiru cac ky ning mém tdt giup ngudi hoc
t6i wru hoa qua trinh tiép nhan tri thire (Johnson &
Lee, 2021).

Cu thé, k¥ nang quan Iy thoi gian va ki nang ty
hoc giup sinh vién chu dong hon trong viéc nghién
clru tai liéu, tir 46 nang cao két qua cac hoc phan
chuyén moén. K¥ ning 1am viéc nhém va giao tiép
thuc déy su tuong tac trong cac gio hoc thao luan,
gitip sinh vién mo rong tu duy va hiéu sau hon vé
van dé thong qua sy trao d6i v6i giang vién va ban
hoc. Nguoc lai, su thiéu hut vé k¥ ning giai quyét
van dé va tu duy phan bién thuong dan dén tinh
trang sinh vién gip kho khan khi ddi mat véi cac
bai tap tinh huéng hodc cac du an thyc hanh phuce
tap, lam giam sut hiéu qua hoc tap chung. Nhu
vay, ky nang mém dong vai tro la © ‘chat xtic tac”
giup chuyen hoa kién thic 1y thuyet thanh ning
luc thuc té, tao tién dé cho sy phat trién bén ving
trong méi trudng hoc tap va nghé nghiép sau nay.

2.2. Thye trang ky ning mém cia HSSV
Truong Cao dang Lai Chau

2.2.1. Phuwong phap nghién cuu

Pé dam bao tinh khach quan va da chiéu,
nghién cu da st dung phuong phap hdon hop
(mixed methods), két hop giita dinh luong va
dinh tinh:
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Phuong phap khao sit bang bang hoi
(Quantitative): Thuc hién khao sat trén mau
N=120hoc sinh, sinh vién (HSSV) dang theo hoc
tai Truong Cao dang Lai Chau. Thang do Likert
5 muc d6 (T 1: Rat kém dén 5: Rat tt) duoc sir
dung dé do ludng mirc do ty danh gia cuia HSSV
d6i v6i cac nhom k¥ nang.

Phuong phap phong Van sau (Qualitative):
Tién hanh phong van truc tiép doi voi: Giang vién
giang day cdc mon chuyén mon va ky ning. Pai
dién cac doanh nghiép tiép nhan sinh vién thuc
tap tai dia phuong.

Phuong phap quan sat (Observation): Quan
sat truc tiép thai do, hanh vi va sy tuong tac cia
HSSV trong cac gio hoc thuc hanh, cac budi thao
luan nhom va céc hoat dong ngoai khoa tai truong.

2.2.2. Phdn tich thue trang cdc nhém ky ndng mém

Dura trén két qua tong hop tir khao sat va phong
van, thuc trang k§ ning mém ctia HSSV Truong Cao
dang Lai Chau duoc thé hién qua ba nhém chinh:

a) Nhom k¥ nang tu than

Két qua khao sat cho thiy nhém k¥ ning nay
c6 su phan hoa ro rét. Ky nang tu hoc va ky nang
quan 1y thoi gian dat diém trung binh ¢ mirc
trung binh thp (x ~2.8/5.0). Qua quan sat, nhiéu
HSSV van con thu dong, phu thudc hoan toan vao
su huéng dan cua giang vién, chua c6 thoi quen
lap ké hoach hoc tap ca nhan.

Dic biét, ki nang kiém soat cam xuc con 1a mot
thach thire 16n. Qua phong van siu, mot giang vién
chia sé: “Mot bd phén sinh vién vung cao thuong
gip kho khan trong viéc kiém ché cam xtic c4 nhan
hodc thiéu su ty tin khi d6i mit v6i ap luc thi ci,
diéu nay anh huong truc tiép dén tam 1y hoc tap.”

b) Nhom k¥ nang tuong tac

Pay 1a nhom k¥ ning c¢6 diém sb trung binh &
mure kha (x "~3.2/5.0) nhung van ton tai nhiéu han
ché vé chiéu sau.

K¥ ning giao tiép va thuyét trinh: HSSV kha
manh trong giao tiép doi thuong nhung lai ling
tang trong giao tiép chuyén mon hodc thuyét trinh
trudc dam dong.

K¥ niang lam viéc nhém: Quan sat thyc té cho
thdy sy phan cong cong viéc trong nhom thudng
khong dong déu; tinh trang “ngudi 1am hét, nguoi
khong 1am gi” van con pho bién. Diéu nay duoc
minh ching qua ¥ kién ctia mot doanh nghiép tai
Lai Chau: “Sinh vién c6 tay nghé k¥ thuat kh4 tdt,
nhung khi dua vao moi trudng xuong san Xuit,
cac em con thiéu kha nang phéi hop nhip nhang
v6i dong nghiép va chua biét cach trinh bay y kién
c4 nhan trong tap thé.”
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¢) Nhom k¥ nang tu duy

Pay 1a nhom k§ ning c6 diém sb thap nhat
trong cac nhém nghién cuu (x =2.5/5.0). Tu duy
phan bién va k¥ ning giai quyét vin dé con yéu.
HSSV c6 xu hudéng ghi nhé may moc cac quy
trinh k¥ thuat thay vi hiéu rd ban chat dé xu 1y khi
c6 su ¢d phat sinh. K§ ning tu duy sang tao chua
dugc chu trong, dan dén viée cac em thudng lung
tung khi gdp cac bai tap tinh huong (case studies)
yéu cau su linh hoat va ung bién cao.

2.2.3. Danh gia méi lién quan giita ky ndng
mém va két qua hoc tdp, ren luyén

Tir cac dir liéu thuc té, nghién ctru nhan thay
mot m01 tuong quan nghich gitra sy thiéu hut k¥
nang mém va hiéu qua gido duc toan dién:

D6i voi két qua hoc tap: Su yéu kém trong
k¥ ning tu hoc va quan 1y thoi gian dan dén tinh
trang hoc sinh bi don @ kién thuc, tir d6 1am giam
diém s6 trung binh cac hoc phan chuyén mon.
HSSV thiéu k¥ ning tu duy phan bién ciing gip
kho khan trong vi¢c dat dugc cac mic d§ nhan
thire cao (van dung, phan tich) trong cac ky thi.

DPbi voi thai dg hoc tap: Viée thiéu hut k¥ ning
giao tlep va lam viéc nhom tao ra rao can trong
viéc tiép thu tri thic thong qua tuong tac, khlen
mdi truong hoc tap trd nén roi rac, thiéu su s6i noi
va tinh két noi.

Déi v6i két qua rén luyén dao duc va thé chat:
Sy thiéu hut vé k¥ ning kiém soat cam xuc va
quan tri ban than anh huéng dén viée rén luyén ky
luét, y thirc chap hanh ndi quy nha truong va kha
nang tham gia tich cuc vao cac hoat dong tap thé,
tir 6 1am giam diém rén luyén chung cua HSSV.

2.3. Cic yéu t6 anh hwong dén viéc hinh
thanh k§ ning mém tai treong

Viéc hinh thanh va phat trién k¥ ning mém cho
hoc sinh, sinh vién (HS SV) la mgt qua trinh phu’c
tap, chiu su tac dong tong hoa cua nhiéu yéu t6
tor moi truong gido duc, bdi canh x3 hoi dén dic
diém tdm sinh 1y c4 nhan. Qua nghién ctru, cac tac
nhén chinh duoc xac dinh cu thé nhu sau:

2.3.1. Tac nhan tw phia nha truong

Nha truong dong vai tro 1la mdi truong su
pham tryc tiép, cung cip cac diéu kién can thiét
dé HSSV rén luyén k¥ ning. Tuy nhién, thuc té tai
Trudng Cao dang Lai Chau cho thiy con ton tai
mot s6 han ché:

Chuong trmh dao tao: Hién nay, trong tam cua
chuong trinh van dang nghiéng nhiéu vé cung cap
kién thirc chuyén mon va ky ning nghé nghiép
(k¥ nang cung). Viéc tich hop cac module dao tao
k¥ niang mém vao chuong trinh chinh khoa con
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mang tinh hinh thtc, chua c6 su gén két chat ché
giita 1y thuyét ky nang va thuc hanh nghé nghiép.

Hoat dong Poan va ngoai khoa: Mac du cac
hoat dong nay 1 “manh dat mau ma” dé rén luyén
k¥ nang giao tiép va lam viéc nhom, nhung hinh
thre t6 chtre d6i khi con don diéu, chua thuc su
thu hat dugc su tham gia tu nguyén va chu dong
cua dai bo phan HSSV, dac biét 1a nhom HSSV
dan toc thiéu sd von co tam 1y rut ré.

Doi ngii giang vién: Giang vién khong chi la
nguoi truyén thy kién thic ma con 1a hinh miu
vé k¥ nang tng xu. Tuy nhién, mot b phan giang
vién van duy tri phuong phap day hoc truyén
thong (lay gido vién lam trung tim), it tao ra cac
khong gian thao luan, tranh luan hodc cac tinh
hudng gia dinh d¢& HSSV thyc hanh tu duy phan
bién va giai quyét van dé.

2.3.2. Tac nhan tir gia dinh va moi truong xd
hoi dia phuong

Pac thu dia ban tinh Lai Chau véi ty 1€ ho
ngheo va can nghéo cao, ciing su da dang vé thanh
phén dan tdc, da tao ra nhitng rao can khach quan:

Tir phia gia dinh: Do diéu kién kinh té kho
khan, nhiéu phy huynh thudng c6 xu hudéng dinh
hudéng con em tép trung hoan toan vao vi¢c hoc
nghé dé sém 6n dinh cudc song, thay vi chu trong
dén viéc phat trién cac nang luc bd trg. Bén canh
d6, sy thiéu hut vé kién thirc gido duc va su quan
tam sat sao tur gia dinh trong viéc dinh hudng ky
nang cho con em ciing 13 mot yéu t6 anh huong
dang ké.

MBoi trudng xa hoi: Su han ché vé cac thiét ché
van hoa, cac trung tam reén luyén k¥ nang chuyén
nghiép va cac san choi tri tué tai dia phuong khién
HSSV thiéu mdi truong dé co xat va boc 16 ning
luc. Ngoai ra, sy chénh 1éch vé kha nang tiép can
thong tin va cong nghé giita khu vuc mién nui va
d6 thi cling tao ra mdt “vach ngan” trong vi¢c hinh
thanh k¥ niang s6 va k¥ nang thich tng hién dai.

2.3.3. Tac nhan chu quan tir chinh hoc sinh,
sinh vién

Pay 1a yéu té mang tinh quyét dinh, dong vai tro
la “trung tam” cua qua trinh hinh thanh k¥ nang.

Y thirc tu giac va tinh than chi dong: Mot bo
phan khéng nho HSSV van giit tu duy “hoc dé
léy béng” thay vi “hoc dé léy nang luc”. Sy thu
dong trong viéc ty tim kiém kién thirc, thiéu su
chu dong trong cac hoat dong tap thé khién céc
em mat di co hoi vang dé rén luyén k¥ ning ty hoc
va quan ly thoi gian.

Tam 1y va sy tu tin: Do rao can vé ngdn ngir
(déi véi mot s6 HSSV dan toc thiéu sé) hodc su

mic cam vé hoan canh kinh t&, nhiéu em con thiéu
su tu tin khi tham gia vao cac hoat dong tuong tac
x4 hoi. Su thiéu hut vé ban linh va kha ning kiém
soat cam xiic trude ap lyc khién cac em kho c6 thé
phat huy t6i da tiém ning cta ban than trong moi
truong tap thé.

2.4. P& xuit cac giai phap ning cao k§ ning
mém cho HSSV Truong Cao dang Lai Chéu

Dua trén nhitng phéan tich vé thuc trang va
cac yéu td anh huong, nghién ctru dé xuit mot hé
thong giai phap dong bo, tac dong tir ba phia: Nha
truong, Giang vién va chinh ban than Hoc sinh,
sinh vién (HSSV).

2.4.1. Poi véi Nha truong: Xdy dung moi
truong gidao duc da trai nghiém

Nha truong can dong vai tro kién tao nén tang
va tao ra khong gian dé HSSV thyc hanh k¥ ning
mot cach tu nhién nhat.

Tich hop k¥ ning mém vao chuong trinh dao
tao chinh khoa: Thay vi coi k¥ ning mém 1a cac
hoc phan 101 rac, nha truong can 10ng ghép cac
module k¥ ning (nhu giao tiép chuyén mén, k§
nang lam Vlec nhom, k¥ nang st dung cong nghé
s0) truc tiép vao cac mon hoc chuyen mon. Vige
nay giip HSSV thay dugc mbi lién hé mat thiét
gilra k§ nang mém va hi€u qua cong viée nghé
nghiép thuc té.

D6i méi phuong phap day hoc theo hudng iy
ngudi hoc 1am trung tdm: Chuyén dich tir phuong
phap truyén thu mot chiéu sang cac phuong phap
tich cuc nhu: hoc tap qua du an (Project-based
learning), hoc tp qua giai quyét van dé (Problem-
based learning) va thao luan nhom. Diéu nay budc
HSSV phai chii dong tu duy, tranh luan va phoi
hop dé hoan thanh nhiém vu.

Dfly manh cac hoat dong Poan va céc cau lac
bd k¥ nang: Can da dang héa hinh thirc t6 chirc
cac cau lac bo (nhu CLB Tiéng Anh, CLB K§
nang giao tiép, CLB Sang tao tré...) va cac cudc
thi k§ nang dinh ky. Dac biét, can chu trong cac
hoat ddng c6 tinh chat “trai nghiém thuc t&” hoic

“mo phong nghé nghiép” dé phu hop vé6i tam 1y
va diac diém cua HSSV vung cao, giup cic em
Vuot qua rao can tu ti.

2.4.2. Poi véi Gidng vién: Chuyén doi vai tro
tir “Nguwoi day” sang “Nguoi hudng ddn”

Giang vién 1a nhan t6 tryc tiép dleu phéi qua
trinh tuong tac tai 16p hoc, do do can ¢6 su thay
d6i vé tu duy va phuong phép tiép can.

Poéng vai tro 1a nguoi didu phdi (Facilitator):
Thay vi 12 ngudn cung cép kién thic duy nhit,
giang vién can 1a nguoi khoi goi, dinh huéng va
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diéu phdi cac cudc thao luan. Giang vién nén thiét
ké cac tinh hudng thyc té, cac bai tap tinh huéng
(case studies) dé kich thich tu duy phan bién va
kha ning tng bién cua HSSV.

Tao 1ap moi trudng twong tac tich cuc: Giang
vién can chu dong xay dung khong gian 16p hoc
dan chu, noi HSSV duoc khuyén khich dat cau
hoi, bay t6 quan diém ca nhan va chap nhan su
khac biét. Vi¢c tao ra cac nhiém vu yéu clu su
phdi hop gitta céc thanh vién trong 16p sé& gitp rén
luyén k¥ nang lz‘lm viéc nhém mot cach tu nhién.

Lam guong vé ky ning ng xu va thai do
chuyén nghiép: Glang vién can thé hién su chuan
muc trong giao tiép, quan 1y thoi gian va kiém
soat cam xuc dé trd thanh hinh mu (role model)
vé k¥ nang mém cho HSSV noi theo.

2.4.3. Déi véi Hoc sinh, sinh vién: Nang cao
tinh tw chit va tinh than chit dong

Pay 1a yéu t6 then chdt quyét dinh sy thanh
cong cua cac giai phap trén. HSSV can chuyén doi
tu duy tir thé “thu dong tiép nhan” sang thé “chu
dong reén luyén”.

Nang cao ¥ thic ty gidc va tinh than tu hoc:
HSSV can xac dinh viéc rén luyén k§ ning mém
1a nhu ciu ty than dé phat trién sy nghiép, thay vi
chi 13 yéu cau tir nha trudng. Viéc xay dung ké
hoach hoc tap ca nhan, rén luyén k¥ nang quan ly
thoi gian va chu dong tim kiém tai liéu 1a budc di
dau tién dé lam cha kién thec.

Tich cyc tham gia cac hoat dong ngoai khoa va
rén luyén thyc té: Thay vi thu minh trong viing an
toan, HSSV can dan than vao cac hoat dong tap
thé, céc chuong trinh tinh nguyén, cac cudc thi
ky ndng va dac biét 1a cac ky thuc tap tai doanh

nghiép. Chinh nhing va cham thyc té nay s& gitp
cac em kiém chimg, diéu chinh va hoan thién cac
k¥ ning giao tiép, giai quyét van dé va kha ning
thich ung.

Xay dyng ban linh va sy ty tin: HSSV can nd
luyc vuot qua cac rao can tam ly, rao can ngon
ngit hodc hoan canh kinh té dé tham gia vao cong
dong. Viéc tham gia cac nhom hoc tap hodc cac
t6 chirc doan thé s& 1a moi trudng tot nhat dé cac
em rén luyén ban linh va sy tu tin trong giao tiép
xa hoi.

1. KET LUAN

Nghién ciru di 1am sang to vai tro then chét cua
k¥ nang mém nhu mot nhan t6 quyét dinh gitp
hoc sinh, sinh vién (HSSV) Trudng Cao ding Lai
Chau t6i uu héa hiéu qua hoc tap va rén luyén,
dong thoi tao nén tang ving chac dé thich ung
v6i thi truong lao dong day bién dong Thong qua
viéc phan tich thuc trang va cac yéu to anh hudng,
nghién ctu khong chi dong gop vé mat ly luan
trong viéc hé thdng héa cac ning luc can thiét
cho HSSV vung cao, ma con mang y nghia thuc
tién sau sic, cung cp co s¢ khoa hoc cho cac nha
quan ly gido duc trong viéc xdy dung chién luoc
dao tao nghé nghiép toan dién tai nha trudng. Mac
dui con nhitng han ché nhit dinh vé quy mé mau
khao sat va pham vi nghién ctru, nhung két qua
nay da dit nén mong quan trong cho cac nghién
ctru tiép theo. Trong twong lai, viéc mé rong pham
vi khao sat va di sau vao danh gia tac dong cua ky
ning sd (digital skills) d6i voi HSSV sé& 1a hudng
phat trién can thlet nham hoan thién hon nita mo
hinh dao tao nguon nhén luc chat luong cao cho
tinh Lai Chau va khu vuec.
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