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Tom tit: Nghién citu khao sdt 152 sinh vién nganh Ngon ngit Anh nham danh gia thuc trang sir dung va mirc dp phu
thugc vao tri tué nhan tao (Al) trong hoc tap. Két qua cho thay hon 71% sinh vién thuwong xuyén sir dung Al va trén 90%
swr dung ¢ cac mire do khac nhau. Al dwoc sir dung chu yéu cho dich thudt va hé tro viét ludn. Sinh vién ndm ba cé tan sudt
sie dung AI cao nhat, trong khi sinh vién nit sir dung Al thieong xuyén hon nam. Bén canh nhitng loi ich hé tro hoc tdp, két
quda nghién civu ciing cho thdy xu hiedng phu thuge dang ké vao Al thé hién qua mirc do thdp ciia cdc tiéu chi nhie tie gidi
bai tap, ghi nho kién thirc va kha nang hoc tap doc lap khi khong co AL Nghién ciru nhén manh sw can thiét cia viéc dinh
hwong sie dung AI hop 1y nham phat trién te duy phan bién va nang lwc tw hoc cho sinh vién.

Tir khoa: Tri tué nhan tao, tw chu cua nguoi hoc, Y thire tuw hoc, Ngén ngir Anh.

THE IMPACT OF ARTIFICIAL INTELLIGENCE (AI) ON THE SELF-STUDY
AWARENESS OF ENGLISH LANGUAGE MAJORS AT BAC LIEU UNIVERSITY

Abstract: The study surveyed 152 English-major students to evaluate the current situation of artificial intelligence (A1)
usage and the level of dependence on Al in learning. The results showed that more than 71% of students frequently used Al,
while over 90% used it at different levels. Al was mainly used for translation and writing support. Third-year students had
the highest frequency of Al usage, while female students used AI more frequently than male students. Besides its benefits in
supporting learning, the findings also revealed a considerable tendency toward Al dependence, reflected in the low levels
of criteria such as solving exercises independently, knowledge retention, and the ability to study independently without AL
The study emphasizes the necessity of properly orienting Al usage in order to develop students’ critical thinking and self-

learning abilities.
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I. DAT VAN PE

Trong bdi canh chuyén dbi s, tri tué nhan tao
(Artificial Intelligence - Al) - dac biét 1a cic mo
hinh ngdén ngt 16n (Large Language Models -
LLMs) va chatbot thong minh - dang tai dinh hinh
phuong thire gido duc dai hoc nho kha nang cung
cap hoc lidu ca nhan hoa va phan hoi tirc thoi. D6i
vi sinh vién (SV) nganh Ngon ngtr Anh, ty hoc 1a
yéu tb cbt 181 dé 1am chu cac k¥ nang ngdn ngit. Su
xuét hién cia Al mé ra co hdi 16n dé t6i wu hoa qua
trinh ny, nhung dong thoi ciing ddt ra mot “nghich
ly gido duc”. Viéc lam dung cac cong cu hd tro dé
dan dén tam 1y ¥ lai, 1am suy giam tinh chu dong, tu
duy phan bién va nd luc nhan thirc ctia nguoi hoc.

Mac du ung dung cua Al trong gido duc da
dugc nghién ctru rong rai, nhung céc cong trinh
dao sau vao tac dong cua cong nghé nay dén y
thirc ty hoc ctia sinh vién chuyén ngir tai bdi canh
dai hoc Viét Nam hién con rat han ché. Do do,
nghién ciru “Tac dong cua Al dén ¥ thirc tu hoc
ctua sinh vién nganh Ngon nglr Anh” la thuc su
can thiét. Két qua nghién ctru khong chi gop phan
hoan thién co s& 1y ludn ma con dé xuat cac giai
phép thyc tién, giup ngudi hoc khai thac hiéu qua
tiém ning cua Al ma khong 1am x6i mon ning lyc
tu hoc cdt 16i.
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IL. NQI DUNG NGHIEN CUU

2.1 Co s ly thuyét

2.1.1. Khdi niém y thirc tw hoc va su chuyén
dich trong ky nguyén Al

Trong nghién ctiru gido duc, tu hoc (Self-
Directed Learning - SDL) dugc Knowles (1975)
dinh nghia la mgt qua trinh trong d6 c4 nhan chu
dong xac dinh nhu cau hoc tap, thiét 1ap muc tiéu,
tim kiém ngudn luc, lya chon chién lugc phit hop
va danh gia két qua dat duoc. Dudi goc do tim
1y hoc nhan thire, Zimmerman (2002) cu thé hoa
nang lyc ndy qua mé hinh ty diéu chinh (Self-
Regulated Learning) gdm chu trinh ba giai doan
tinh tién:

(1) Giai doan chuan bi (Forethought): Thiét 1ap
muc tiéu va 1ap ké hoach chién luoc.

(2) Giai doan thyc hién (Performance): Kiém
soat va tu theo ddi tién trinh thuc hanh.

(3) Giai doan ty phan anh (Self-reflection):
Pénh gia nang lyc va diéu chinh hanh vi nhan
thirc cuia ban than

Pbi voi ngudi hoc chuyén nganh Ngon ngir
Anh, ¥ thtc ty hoc giit vai trd quyét dinh dén tién
trinh tiép thu ngdén ngir thong qua viéc chi dong
rén luyén hé thong k¥ ning nghe, noi, doc, viét
ngoai khong gian 16p hoc. Trong bdi canh chuyén
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d6i s6, ban chat cua y thirc tyr hoc khong con gidi
han ¢ viéc tim kiém tai liéu truyén thdng. Theo
cac nghién ctru gan day vé chuyén dich gido duc
$0, nang luc tu hoc hi¢n dai da chuyén hoéa thanh
nang luc quan tri tuong tac nguodi - may (Human-
Al interaction management), doi hoi ngudi hoc
phai chii dong kiém soat h¢ thong tri tué nhan tao
dé phuc vu muyc tiéu phat trién nhan thirc c4 nhan
thay vi tiép nhan thy dong.

2.1.2. Ly thuyét kién tao va méi truong hoc tdp
tuong tac Al

Ly thuyét kién tao xa hoi ctia Vygotsky (1978)
khang dinh tri thirc khong dugc tiép thu mot cach
thu dong ma duogc nguoi hoc chu dong xay dung
(kién tao) thong qua trai nghiém thuc té va tuong
tac x4 hoi. Khai niém “Vung phat trién gan nhat”
(Zone of Proximal Development - ZPD) giai thich
rang ngudi hoc co thé dat dén nhitng bac nhan
thirc cao hon néu c6 su hd trg phi hop.

Trong khong gian gido duc s, cac cong cu
Al (LLMs, Chatbots) dong vai trdo nhu mot tac
nhan ho trg (Al-driven scaffolding), tao ra moi
truong tuong tac linh hoat mang tinh cé nhan
héa cao. Tuy nhién, 1y thuyét nay ciing canh bao
mot 16 hong nhan thire: néu céc cong cu Al truc
tiép cung cip san pham tri thirc hoan chinh (nhu
bai vin mau, 15i giai c6 sin), qua trinh nd lyc
tu duy va “tu kién tao” cua nguoi hoc s€ bi trigt
tiéu, dan dén viéc suy giam sdu sic y thuc tu
hoc chu dong.

2.1.3. Thuyét hoc tdp trdi nghiém va su dich
chuyén sang hoc tdp chii dong

Mo hinh hoc tap trai nghi¢m cua Kolb (1984)
nhan manh chu trinh chuyén hoa trai nghiém thanh
tri thirc thong qua bon bude lién hoan: (1) Trai
nghiém cu thé, (2) Quan sat - rat kinh nghiém, (3)
Khai quat hoa thanh khai niém, va (4) Thir nghiém
tich cuc. Phuong phép gidng day ngdn ngit hién
dai lay nguoi hoc 1am trung tim duya trén nén tang
chu trinh nay dé thic day hoc tap chu dong.

Khi tich hgp cong ngh¢, cac cong cu Al dong
vai tro t6i wu héa chu trinh Kolb nho kha ning
cung cip phan hoi tirc thi. Nguoi hoc ¢6 thé lién
tuc thuc hién co ché “thur va sai” (trial and error)
trong giao tiép bang tiéng Anh véi Al, nhan nhan
xét 1ap tirc dé stra 16i. Sy phan hoéi nhanh chéng
nay rut ngén do tré nhan thuc, kich thich y thuc
tu diéu chinh hanh vi va gia ting dong luc hoc tap
chu dong cua sinh vién.
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2.1.4. Ly thuyét vé su 1é thudc cong nghé va
hién twong “hoa thach ngon ngit”

Ly thuyét 1¢ thuoc cong nghé (Media/
Technological Dependency Theory) chi ra rang
khi cac ca nhan phu thugc vao mot hé théng cong
nghé dé dap tmg nhu cau théng tin hodc giai quyét
tac vu, ho c6 xu hudng giam sut nang luc tu duy
tu than. Trong tam ly hoc gido duc, viéc lam dung
quyén ning cia Al khién ngudi hoc oty thac hoan
toan cac thao tac tu duy bac cao (nhu phan tich,
tong hop, tu duy phan bién) cho may méc.

Déi voi sinh vién nganh Ngon ngit Anh, sy suy
giam y thuc tu hoc do 1€ thudc cong nghé lién
quan mat thiét dén hién tuong “Hoa thach ngdén
nglt” (Fossilization) theo dinh nghia cta Selinker
(1972). Khi ngudi hoc ngimg nd luc trau dbi chu
dong va chp nhan hoan toan cac ciu tric ngdn
ngit dap khuon hoic cac 16i sai hé théng do Al tao
ra ma khong ¢ sy phan hoi ctia ban than, ning
luyc ngoén nglr cua ho s€ roi vao trang thai “dong
bang” & cac bac trinh d6 trung cip (Intermediate),
can tré kha nang phat trién 1én mirc d6 thanh thao
nang cao (Advanced).

2.1.5. Khung néng lwc sé va T duy phdn bién
trong tiép cdn Al

Co so 1y thuyét cua nghién ciru nay dong thoi
dwa trén Khung ning lyc s6 danh cho nguoi hoc
cua UNESCO (Digital Literacy Framework).
Khung 1y thuyét niy nhdn manh ning lyc sd
khong don thuan dimg lai & k¥ ning thao tac k§
thuét (Technical skills) ma cbt 16i nim ¢ ning luc
hiéu biét AI (Al Literacy) - kha niang danh gia phé
phan (Critical evaluation) dir liéu cong nghé.

Ap dung vao bdi canh sinh vién nganh Ngon
nglt Anh, y thuc tu hoc trong ky nguyén méi doi
hoi su giao thoa gitra kién thirc ngdn ngit hoc va
tu duy phan bién. Nguodi hoc phai c6 kha nang
nhan dién cac 15i logic, su dinh kién tri tué¢ nhan
tao (Al bias), hoac su thiéu hut cac sic thai van
hoa dac thu (Cultural nuances) trong cac van ban
do cu trc thuat toan cua Al tao ra. Do do, y thirc
tu hoc khong con 1a mot khai niém bié¢t 1ap, ma la
nang luc tu chu duy tri tu duy doc lap trude cac
san phém cua tri tué€ nhan tao.

2.2. Phwong phap nghién ciru

Nghién ctru dugc trién khai theo hudng diéu
tra khao sat, nham danh gia thyc trang st dung
Al trong hoc tap cua sinh vién nganh Ngon ngir
Anh tai Truong DPai hoc Bac Liéu, déng thoi dé
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Xuét céc giai phap nang cao ning lyc nay. Phuong
phap nghién ciru hdn hop (mixed-methods), két
hop dinh lugng va dinh tinh, dugc ap dung dé dam
bao tinh khach quan va toan di¢n trong thu thap va
phén tich dir lidu.

2.2.1. DBéi twong va pham vi nghién ciru

Déi twong nghién ctru gdm 152 sinh vién chinh quy
nganh Ngon ngit Anh (tir ndm nhét dén nam tu, trinh
dotir A2 d&én C1 theo CEFR), truong Pai hoc Bac Liéu.

Pham vi nghién ctru tap trung vao muc dg su
dung Al cua SV trong hoc tap cling nhu muc dich
sir dung Al vao nhitng nhom hoc phan nao. Dong
thot danh gia mac do phu thudc vao Al trong qua
trinh hoc tap va giai bai tap.

2.2.2. Phuong phap thu thdp dir liéu

Cong cu thu thap dit liéu bao gém: (1) Bang
hoi dinh luong gdom 20 cau hoi dong theo thang do
Likert 5 mirc d6 dé do ludng tan suit sir dung Al
va muc d6 ¥ thirc ty hoc; (2) Phong van siu ban
cAu tric voi (n = 10) sinh vién c6 hoc luc dai dién
dé 1am ro dong co ndi tai va tu duy phan bién khi
tuong tac vdi cong nghé.

Phan tich tai liéu: Phan tich noi dung phdong
van duoc tir 10 SV va phan tich cac bai tap, nién

ludn cua sinh vién dé danh gia thuc t& mic do s
dung Al cta SV.

2.2.3. Phwong phdp xik Iy s6 liéu

Dir liéu khao sat dugc thu thap truc tuyén qua
Google Forms trong vong 4 tuan, sau d6 duoc lam
sach va xir 1y bang phan mém SPSS phién ban
v26.0. Cac phép thong ké mé ta nhu tan suat, ty
1¢ phan trim va gia tri trung binh da dugc sir dung
dé phan tich dac diém va xu huéng tir mau khao
sat. Dt liéu dinh tinh tir phong van va phén tich tai
liéu duoc xir Iy bang phuong phap phan tich noi
dung, két hop voi két qua dinh lugng 1am rd hon
thuc trang st dung Al cuia SV hién nay trong viéc
hoc ngoai ngit.

2.3. Két qua va thio luin

2.3.1. Théng ké mé ta vé mau nghién ciru va
thuc trang su dung Al

Nghién ctru tién hanh khao sat trén 152 sinh
vién nganh Ngon ngt Anh, trong do nix (112 SV)
chiém 73,7% va nam (40SV) chiém 26,3%, thudc
4 khoa, tir khoa 19 (ndm nhét) dén khoa 16 (nam
tu) va thyc trang tan suat tuong tic véi cac cong
cu tri tué€ nhan tao (Al) duoc téng hop chi tiét tai
Béang 1.

Bang 1. Tén suit sir dung AI theo khoa hoc ciia sinh vién Ngon ngir Anh

. Tén suit sir dung Al
Khé oSV : z
oa 50 Thuwong xuyén Thinh thoang Hiém khi

Nam nhét 35 19 54,29% 10 28,57% 6 17,14%
Nam hai 42 27 64,29% 11 26,19% 4 9,52%
Nam ba 45 39 86,67% 4 8,89% 2 4,44%
Nam tu 30 23 76,67% 5 16,67% 2 6,66%
Tong 152 108 71,05% 30 19,74% 14 9,21%

Két qua khao sat & Bang 1 cho thay SV sir dung
cong cu Al thuong xuyén véi ti 1& dén 71,05%
sinh vién khai thac cac cong cu Al mot cach
thuong xuyén, cung véi 19,74% thinh thoang su
dung, nang tong tan suat str dung Al 1én hon 90%.
Chi s6 nay minh chimg cho sy thim nhap sau
rong, mang tinh ciu triic ctia cong nghé trong viée
hoc tdp ngoai nglr hién nay; Al khong con dung
lai & vai tro mot cong cu bo tro tuy chon ma da tro
thanh mot thanh td hiru co trong h¢ sinh thai hoc
tap cua sinh vién chuyén ngir.

Tan suét st dung Al ctia SV trong cac khoa hoc
¢6 khac nhau, theo chiéu huéng ting dan qua cac
nam hoc, cao nhét 1a sinh vién nam ba (86,67%

thudng xuyén), ddy 1a nim hoc mang tinh ban 18
cho toan khoa hoc, voi nhiéu hoc phan chuyén
sdu nén cac ban tham khao AI nhiéu hon. Sinh
vién nam cubi do than trong hon trong viéc tham
khao tai liéu va nguon trich dan nén cé xu huéng
tham khao nhiéu hon céac trang mang tinh hoc
thuat chinh thong nén sir dung Al c6 giam so véi
nam th ba.

Tan suit str dung Al ciing c6 khac nhau giira
nam véi nit. Cu thé, sinh vién nit st dung AI (75%
thudng xuyén) nhiéu hon so voi nam (Bang 2). Co
thé do nit sinh cham hoc hon nam sinh va nit sinh
ludt web nhiéu hon nam, tir d6 ciing sir dung Al
nhiéu hon.
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Bang 2. Tén suit sir dung AT theo gi¢i tinh ciia sinh vién Ngén ngir Anh

Giéi tinh S6 SV : _ Tan sufit st d}mg Al _ -
Thwong xuyén Thinh thoang Hiém khi
Nam 40 24 60% 10 25% 6 15%
N 112 84 75% 20 17,86% 8 7,14%
Tong 152 108 71,05% 30 19,74% 14 9,21%

bé lam rd hon muc dich sir dung Al nay, nghién ctru tién hanh phan tich cac khao sat sinh vién str
dung Al vao nhitng nhém hoc phan cu thé nao, két qua dugc thé hién ¢ Bang 3.

Bing 3. Muc dich va hanh vi sir dung AI cu thé ciia sinh vién

. L. Gia trj trung binh | D¢ léch chuan
Thir tw Muc dich str dung AI M) (SD)

1 Dich thuat (Translation) 4,45 0,62

2 HO tro viét luan (Writing support) 4,12 0,71

3 Kiém tra ngit phap (Grammar checking) 4,05 0,74

4 Luyén phat &m/n6i (Pronunciation practice) 3,68 0,81

Két qua tai Bang 3 chi ra mot xu huéng hanh vi
o rét: Sinh vién uu tién st dung Al cho cac nhiém
vu xir 1y va hiéu chinh ngén ngit dau ra ¢ dang
van ban viét, ndi bt 1a dich thuat (M = 4,45+0,62)
va hd tro viét luan (M = 4,12+0,71). Bai vi, hai
nhém hoc phan nay néu dich bang cong cu tir dién
s& cho két qua may moc, van ty khong luu loat
bang cong cu Al. Nguoc lai, cac hoat dong doi hoi
su tuong tac sau, mang tinh dam thoai va phan xa
thoi gian thuc nhu luyén phat am va giao tiép néi
lai nhan dugc muc do khai thac thap hon dang ké
(M = 3,68+0,81), tuong tw, dé kiém tra Ngit phap
SV ¢6 thé kiém trén website riéng nén gié tri khao
sat khong cao béng cac hoc phén dich thuat va
viét luan.

2.3.2. Murc do phu thuoc vao Al cua sinh vién
Ngon ngir Anh

Két qua khao sat cho thay sinh vién c6 muc s
dung Al khé cao, thé hién & tiéu chi “Tan suit phu
thudc AI” dat gia tri trung binh M = 4,4. Trong
khi do, cac tiéu chi phan dnh nang lyc tu hoc va tu
duy doc 1ap nhu “Ty giai bai tap trudc khi hoi AI”,
“Ghi nhé sau hoc”, va “Kha ning hoc khi khong
c6 AI” déu c6 gia trj trung binh thap (dao dong tir
2,0-2,5). PBiéu nay cho thiy xu huéng phu thudc
vao Al trong qua trinh hoc tap c6 thé lam giam kha
nang tu tu duy, ghi nhd kién thirc va hoc tap doc lap
cua sinh vién. V&i sy phu thudc cao vao Al, SV s€
khé thyuc hién duogc md hinh tu hoc tu diéu chinh
qua ba giai doan ciia Zimmerman (2002).
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Do 1éch chuan cua tiéu chi “Tan suét phu thudc
AI” & muc thap (0,58), cho thdy mirc d6 dénh gia
giita cac sinh vién trong tiéu chi nay tuong dbi
dong déu. Didu nay cho thay phan Ién sinh vién
duoc khao sat phu thudc nhiéu vao AL day 1a tién
dé co thé din dén hién twong "Hoa thach ngdn
ngt" that dang lo ngai. Tuy nhién, do I¢ch chuin
cua cac tiéu chi khac & muc cao (0,69 - 0,92),
cho thdy mic do danh gia cua SV khong dong
déu. Nhu vy, giang vién van co thé giup SV diéu
chinh su phuy thudc vao Al thong qua viéc yéu cau
SV lam bai tap ngay tai 16p ma khong duoc st
dung dién thoai.

III. KET LUAN

Két qua nghién ciru cho thay tri tué nhéan tao
(AI) di tro thanh cong cu duoc st dung phd bién
trong qua trinh hoc tap cua sinh vién nganh Ngon
ngtt Anh, véi hon 70% sinh vién thudong xuyén
su dung Al va trén 90% sinh vién c6 st dung Al
0 cac muc dd khac nhau. Al dugc khai thac chu
yéu trong cac hoat dong dich thuat, hd trg viét
luan nhiing nhi€ém vy doi héi xtr Iy ngoén nglr &
dang van ban. Muc dg sir dung Al c6 su khac biét
gitra cac nam hoc va gidi tinh, trong do sinh vién
ndm ba va sinh vién nir ¢6 xu hudng str dung Al
thuong xuyén hon.

Bén canh nhirng loi ich hd tro hoc tap, két qua
nghién ctru cling phan 4nh xu hudéng phu thudc
dang ké vao Al cua sinh vién. Tiéu chi “Tan suét
phu thude AI” dat gia tri trung binh cao (M =4,4),
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trong khi céc tiéu chi lién quan dén nang luc tuy hoc
va tu duy doc 1ap nhu tu giai bai tap, ghi nhé kién
thirc va kha niang hoc tap khi khong c6 Al déu &
muc thap. Diéu nay cho thay viéc str dung Al qua
thuong xuyén c6 thé anh huéng dén kha ning tu
duy phan bién, nang luc tu hoc va mure d6 chi dong
trong qua trinh tiép thu kién thirc ctia sinh vién.
Tir két qua nghién ctru, c6 thé khing dinh rang
Al dang mang lai nhiéu hd tro tich cyc cho viée

hoc ngoai ngir, tuy nhién viéc sir dung Al can
duoc dinh hudng hop 1y nham tranh tinh trang 16
thudc cong nghé. Giang vién can xay dung cic
hoat dong hoc tap tang cuong tu duy doc lap, kha
nang phan bién va nang luc tu hoc cua sinh vién,
dong thoi huéng din sinh vién st dung Al nhu
mdt cong cu hd trg thay vi thay thé hoan toan qua
trinh tu duy va hoc tap ca nhan.
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