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Tom tiit: Trong boi canh chuyén doi sé dién ra manh mé trén toan cau, mé hinh dai hoc thong minh (Smart University)
dang tro thanh xu huong t(ftyéu cua giao duc dai hoc hién dai. Pai hoc thong minh khong chi don thudn la viéc ing dung
cong nghé 56 vao hoat dong dao tao ma con la qua trinh tdi cdu triic toan dién hé sinh thai gido duc dva trén dir liéu, tri
tué nhan tao, Internet van vét va cdc nén tang $6. Bai viét phan tich khai niem, dac diém va cdc thanh 16 cét 16i cia mé
hinh dai hoc théng minh; dong thoi lam ré vai tro ciia cong nghé trong doi méi quan tri dai hoc, ndng cao chat lwong dao
tao va ca nhan hoa trai nghiém hoc tap. Nghién ciru cing chi ra nhirng co hoi va thach thirc trong qua trmh trzén khai mo
hinh nay tai cdac co so glao duc dai hoc, déc biét trong boi canh Viét Nam. Trén co so’ do, bai viét dé xudt mét sé gidi phap
nham thiic ddy phat trién dai hoc théng minh theo hiéng bén viing, dap vmg yéu cdu ciia gido duc trong ky nguyén sé.

Tir khoa: dai hoc thong minh, chuyén doi so, gido duc dai hoc, tri tué nhan tao, hoc tdp thong minh, quan tri dai hoc.

SMART UNIVERSITY MODEL: A TREND IN MODERN HIGHER
EDUCATION DEVELOPMENT

Abstract: In the context of rapid global digital transformation, the Smart University model has become an inevitable
trend in modern higher education development. A Smart University is not merely the application of digital technologies
in teaching and learning activities but also a comprehensive restructuring of the educational ecosystem based on data,
artificial intelligence, the Internet of Things, and digital platforms. This study analyzes the concept, characteristics, and
core components of the Smart University model while clarifying the role of technology in innovating university governance,
improving educational quality, and personalizing learning experiences. The paper also identifies opportunities and
challenges in implementing this model in higher education institutions, particularly in the context of Vietnam. Based on
these analyses, several recommendations are proposed to promote the sustainable development of Smart Universities in

order to meet the demands of higher education in the digital era.
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I. PAT VAN DE

Cudc Céach mang cong nghié¢p 1an th tu d3 tao
ra nhiing thay ddi sau sic trong moi linh vuc ciia
doi séng xa hoi, dac biét 1a gido duc dai hoc. Su
phat trién manh mé cta cong nghé s6, dir liéu 16n
(Big Data), tri tu¢ nhan tao (Al), dién todn dam
may (Cloud Computing) va Internet van vat (IoT)
dang thiic dy cac truong dai hoc chuyén d6i mé
hinh hoat dong truyén thong sang mé hinh dai hoc
thong minh (Schwab, 2016). Trong bdi canh toan
cau hoa va canh tranh giao duc ngay cang gay git,
cac co so gido duc dai hoc khong chi can nang
cao chat lugng dao tao ma con phai xay dung moi
truong hoc tap linh hoat, hién dai va léy nguoi hoc
lam trung tam (UNESCO, 2021).

M6 hinh Smart University dugc xem la
budc phat trién tiép theo cua dai hoc di¢n tur
(E- University) va dai hoc so (Digital Un1vers1ty)
Néu dai hoc dién tir chu yéu tap trung vao so hoa
tai liéu va trién khai cac hé thong quan 1y hoc tép
truc tuyén, thi dai hoc thong minh hudng t6i viée
xay dung hé sinh thai gido duc tich hop, c6 kha
nang két ndi, phan tich dir li¢u va ty dong hda céac
hoat dong quan tri, gidng day, nghién ctru va phuc
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vu nguoi hoc (Coccoli et al., 2014).Trong nhiing
nam gan day, nhiéu trudng dai hoc trén thé gisi da
trién khai cac mé hinh dai hoc thong minh nham
nang cao hi¢u qua quan tri va cai thién trai nghiém
hoc tap. Tai Viét Nam, chuyén ddi sb giao duc dai
hoc ciing dang trd thanh muc tiéu chién lugc trong
qué trinh ddi méi gido duc (B Giao duc va bao
tao, 2022). Tuy nhién, viéc trién khai mo hinh
Smart University van con gip nhiéu kho khian lién
quan dén ha tﬁng cong nghé, nguén nhén luc sb,
tai chinh va chinh sach quan ly.

Xuat phat tir thuc tién do, bai viét tap trung
nghién ctru mo6 hinh dai hoc thong minh nhu mat
xu hudng phat trién tat yéu cua giao duc dai hoc
hién dai; d6ng thoi phan tich cac thanh t6 ¢t 15i,
co hoi, thach thirc va dé xuat giai phap nham thuc
day qué trinh xay dyung dai hoc thong minh trong
bbi canh hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Téng quan nghién ciru

Trong nhitng nim gan day, mo hinh dai hoc
thong minh (Smart University) da tr¢ thanh chu
dé nghién ctru thu hut sy quan tim cua nhiéu hoc
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gia va t6 chirc gido duc trén thé giGi. Sy phat trién
manh mé& ctia cong nghé s, tri tué nhan tao (Al),
dwr liéu lon (Big Data), Internet van vat (IoT) va
dién toan dam may da thuc day qua trinh chuyén
d6i mo hinh gido duc dai hoc tir truyén thong sang
gido duc thong minh. Cac nghién ctru vé& Smart
University cha yéu tip trung vao ba hudng chinh:
xdy dyng khai niém va mo hinh 1y thuyét, ing
dung cong nghé trong quan tri va dao tao, va danh
gia tac dong ciia chuyén ddi sd ddi véi gido duc
dai hoc.

O giai doan dau, cac nghién ctru chu yéu dé
cap dén viéc img dung cong nghé thong tin trong
hoat dong giang day va quan ly dai hoc. M6 hinh
E-University va Digital University dugc xem la
nén tang cho sy hinh thanh Smart University.
Theo Coccoli et al. (2014), dai hoc thong minh
khong chi la viéc s6 hoa cac hoat dong hoc tap ma
con 1a qua trinh tich hop toan dién cong nghé sb
vao moi linh vurc hoat dong ctia nha trudng nham
xdy dung méi trudng gido duc linh hoat, két ndi
va thich tmg nhanh v&i su thay d6i ctia xa hoi. Tac
gia nhin manh rang Smart University can dugc
xem nhu mot hé sinh thai sé ¢6 kha nang tu dong
hoa va ra quyét dinh dua trén dir licu.

Nhiéu nghién ctru sau dé tiép tuc md rong
khai niém Smart University theo hudng 1iy nguoi
hoc lam trung tdm. Spector (2014) cho rang moi
truong hoc tap thong minh phai c6 kha nang thich
mg véi nhu cau, ning lyc va phong cach hoc tap
cua tung ca nhan. Cong ngh¢ tri tu¢ nhan tao va
Learning Analytics cho phép hé thong theo ddi
tién trinh hoc tap, phan tich hanh vi ngudi hoc va
dua ra cac hd trg hoc tap phu hop. Diéu nay gop
phan nang cao tinh ca nhan hoa trong gido duc dai
hoc va cai thién hi¢u qua hoc tap cta sinh vién.

Mot hudng nghién clru quan trong khac tap
trung vao vai tro cua dir liu 16n va Learning
Analytics trong quan tri dai hoc. Siemens va Long
(2011) khang dinh ring dit liéu hoc tap c6 thé gitip
cac truong dai hoc du bao nguy co bd hoc, danh
gia hiéu qua chuong trinh dao tao va hd tro ra
quyét dinh chién luoc. Learning Analytics khong
chi gitp giang vién hiéu rd hon vé qua trinh hoc
tap cla sinh vién ma con hd tro nha quan ly trong
viéc nang cao chit luong ddo tao va t6i uu hoa
ngudn luc gido duc.

Bén canh d6, nhiéu nghién ctru ciing dé& cap
dén vai tro cua Internet van vét (IoT) va tri tué
nhan tao trong xay dung khuén vién dai hoc
thong minh. Uskov et al. (2017) cho rang Smart
University can dugc phat trién trén co so két nbi

thong minh giita con ngudi, thiét bi va dir liéu.
Cac cong nghé nhu cam bién théng minh, nhan
dién khuon mit, 16p hoc thong minh va hé thong
quan Iy ty dong gitp tdi wu hoa viée sir dung co s&
vat chat, nang cao hiéu qua quan 1y va tao ra trai
nghiém hoc tap hién dai hon cho sinh vién.

Ngoal yéu t6 cong nghé, nhiéu hoc gla nhin
manh rang Smart University con 1a sy d6i moi
trong triét Iy giao duc va mé hinh quan tri dai hoc.
Daniela (2019) cho rang gido duc théng minh
can hudng dén hoc tap sudt doi, hoc tip mé va
phat trién nang luc sé cho ngudi hoc. Diéu nay
doi hoi cac truong dai hoc phai thay d6i phuong
phap giang day truyén théng, ting cuong hoc tap
két hop (Blended Learning), hoc truc tuyén va
thiic ddy kha ning tu hoc cia sinh vién trong moi
truong sé

Céc to chirc qudc té nhu UNESCO ciing nhén
manh vai trd ciia chuyén doi s trong viéc xdy
dung hé théng gido duc bén viing va thich tng
v6i bdi canh toan cau hoa. Bio cdo cia UNESCO
(2021) cho rang gido duc dai hoc trong thoi dai
sO can bao dam kha nang tlep can tri thuc binh
dang, phat trién k¥ niang s6 va ting cudng nang
luc d6i méi sang tao cho nguoi hoc. Trong boi
canh d6, mo hinh dai hoc thong minh dugc xem la
xu huéng tt yéu nham nang cao chat luong gido
duc va kha nang canh tranh ctia cac co s¢ gido duc
dai hoc.

Tai Viét Nam, nghién ctu vé Smart University
tuy con khd méi nhung da nhan duoc nhiéu su
quan tdm trong bdi canh chuyén d6i s6 gido duc
qudc gia. Cac nghién ctru trong nude chu yéu tap
trung vao ung dung cong nghé thong tin, trién
khai hé théng quan 1y hoc tap truc tuyén (LMS),
16p hoc sb va quan trj dai hoc dién tir. Nguyén
Vin Ho (2021) cho rang chuyén d6i s6 trong giao
duc dai hoc Viét Nam dang dién ra manh mé, dic
biét sau dai dich COVID-19, khi nhiéu truong dai
hoc budc phai chuyén sang hinh thurc day hoc tryc
tuyén. Tuy nhién, phan 16n cac co s gido duc
dai hoc hién nay méi chi dung ¢ mirc s6 hoa hoat
dong quan ly va giang day, chua xay dung duoc
hé sinh thai dai hoc thong minh toan dién.

Ngoai ra, nhiéu nghién ctru trong nudc ciing
chi ra nhitng kho khin trong qua trinh phat trién
Smart University tai Viét Nam nhu han ché vé
ha ting cong nghé, thiéu ngudn nhan lyc sb chat
luong cao, chénh Iéch nang luc cong nghé gitra
cac truong dai hoc va van dé bao mat dit liéu gido
duc. Mot sd nghién ctru cho réng viéc trién khai
md hinh dai hoc thong minh can co chién luge
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tong thé tir cap quan ly nha nudc dén ting co so
gido duc nham bao dam tinh déng b va hiéu qua
lau dai.

Nhin chung, cac nghién ctru trude day da khang
dinh vai tro quan trong ciia mo hinh dai hoc thong
minh trong ddi mai gido duc dai hoc hién dai. Tuy
nhién, van con thiéu cac nghién ctru mang tinh hé
thong vé cau tric, mo hinh van hanh va cac tiéu
chi danh gia Smart University trong diéu kién cua
cac qudc gia dang phat trién. Day ciing chinh 1a
khoang tréng nghién ctru ma bai viét hudng toi
nham gop phan lam rd hon co sé 1y ludn va thuc
tién cua viéc xay dyng mo hinh dai hoc thong
minh trong bdi canh gido duc dai hoc hién nay.

2.2. Co s6 ly thuyét

2.2.1. Khdai niém mo hinh dai hoc thong minh

Khai niém “dai hoc thong minh” (Smart
University) xuit hién trong bdi canh chuyén d6i
s6 va su phat trién manh mé cua cudc Cach mang
cong nghiép 1an thir tu. Pay duoc xem 1a mo hinh
phat trién mai cua gido duc dai hoc dua trén viéc
tich hgp cong nghé sd vao toan bo hé sinh thai
gido duc nham t6i wu hoa hoat dong quan tri,
dao tao, nghién ctru va phuc vu cong déng. Theo
Coccoli et al. (2014), dai hoc thong minh khong
chi don thuan 13 sy mo rong cua dai hoc dién tur
(E-University) hay dai hoc s6 (Digital University),
ma 1a mot hé thong gido dyc co6 kha nang két ndi,
phan tich va phan hdi thong minh duya trén dir liéu
thoi gian thuc.

Duéi géc do hoc thuat, Smart University dugc
tiép can nhu mot mo hinh t6 chirc gido duc thich
ung (adaptive educational organization), trong
d6 cac hoat dong van hanh duoc hd tro bdi cac
cong nghé nhu tri tu¢ nhan tao (Al), dir liéu 16n
(Big Data), Internet van vat (IoT), dién toan dam
may (Cloud Computing) va phéan tich hoc tap
(Learning Analytics). Nhitng cong ngh¢ nay cho
phép nha truong thu thap, xu ly va khai thac dir
liéu nham nang cao hiéu quéa quan tri cling nhu ca
nhan hoa qua trinh hoc tap cua nguoi hoc.

Theo Spector (2014), moi truong gido duc
thong minh dugc dac trung bdi kha nang thich
nghi, ty dong hoa va tuong tac lién tuc gitra ngudi
hoc, giang vién va hé thdng cong nghé. Diéu nay
cho thay ban chit cta dai hoc thong minh khong
nam & viée so hitu cac thiét bi cong nghé hién dai
ma ¢ kha nang xay dung h¢ sinh thai gido duc 5O
c6 tinh két ndi cao va hd tro ra quyét dinh dya trén
dir liéu.

Trong bdi canh gido duc hién dai, Smart
University con duoc xem 1a mo hinh thuc day hoc
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tap sudt doi va doi moi sang tao. Mo hinh nay
hudng t6i viéc chuyén doi tir phuong thic dao
tao truyén thong sang phuong thirc gido duc mo,
linh hoat va lay ngudi hoc lam trung tam. Nho do,
ngudi hoc co thé tlep can tri thirc moi lic, moi noi
thong qua cac nén tang s6 va moi trudng hoc tap
thong minh.

2.2.2. Cdc thanh t6 ciia mé hinh dai hoc thong minh

a) Ha ting cong nghe so

Ha ting cong nghé s6 1a nén tang cbt 16i cua mo
hinh dai hoc théng minh. Thanh t6 nay bao gém
hé théng mang Internet tdc do cao, dién toan dam
mdy (Cloud Computing), trung tdm dir liéu (Data
Center), h¢ thong luu trir dir liu, nén ting quan tri
hoc tap va cac cong nghé ket n01 thong minh nhu
Internet van vét (IoT). Ha ting s6 dong vai trd bao
dam kha ning van hanh lién tuc, két ndi va chia sé
dir li¢u gitra cac bd phan trong nha truong.

Trong mdi truong Smart University, ha tang
cong ngh¢ khong chi phuc vu hoat dong hanh chinh
ma con hd tro truc tiép qua trinh giang day, hoc
tap va nghién ctru khoa hoc. Viéc dau tu hé théng
mang 6n dinh, 16p hoc thong minh va nén tang sb
hién dai giup mo rong kha ning tiép cn tri thir,
nang cao hiéu qua tuong tac va thuc day hoc tap
linh hoat. Theo Daniela (2019), ha tang cong nghé
1a diéu kién tién quyét dé trién khai cac md hinh
gido duc thong minh va ca nhan hoa hoc tap.

Ngoai ra, trong bdi canh dit lidu gido duc ngay
cang gia ting, hé thong bao mat va an ninh mang
cling tr¢ thanh mot bd phan quan trong ctua ha
tang dai hoc thong minh. Cac trudng dai hoc can
xay dung co ché bao vé dit liéu ngudi hoc, dit liéu
nghién ctru va hé thong thong tin nham giam thiéu
rui ro an ninh mang va bao dam tinh riéng tu trong
moi trudng gido duc sb.

b) Hé thong quan tri théng minh

Quan tri thong minh (Smart Governance) la
mot trong nhitng thanh t6 quan trong cua Smart
University. Day la m6 hinh quan tri ung dung dir
liéu 16n, tri tu¢ nhan tao va cac hé thong quan ly
tich hop nhim nang cao hiéu qua diéu hanh va ra
quyét dinh trong gido duc dai hoc.

Céc hé théng nhu ERP (Enterprise Resource
Planning), LMS (Learning Management System),
CRM (Customer Relationship Management) va
Learning Analytics gitp nha trudong quan ly hi¢u
qua cac hoat dong tuyén sinh, dao tao, tai chinh,
nhan sy va hé tro sinh vién. Dir liéu duoc thu thap
va phan tich theo thoi gian thyc gitp cac nha quan
1y du bao xu hudng phat trién, danh gia hiéu qua
dao tao va xay dung chinh sach phu hop.
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Theo Siemens va Long (2011), dir li¢u hoc tap
¢6 vai tro chién luoc trong quan tri gido duc hién
dai. Thong qua Learning Analytics, cac truong dai
hoc ¢6 thé phat hién sém nguy co bo hoc, danh gia
murc d¢ tham gia hoc tap cia sinh vién va dua ra
cac bién phap hd tro kip thoi. Didu nay cho thay
quan tri thong minh khong chi nang cao hi¢u qua
van hanh ma con goép phan cai thién chat luong
gido duc va trai nghiém nguoi hoc.

Bén canh do, quan tri dai hoc thong minh con
huéng toi tinh minh bach, kha ning két ndi va ra
quyét dinh dua trén bang chimg (evidence-based
decision making). Pay dugc xem la xu hudng
quan tri hién dai trong bdi canh chuyén doi so
gido duc toan cau.

Heé thdng hoc tap thong minh (Smart Learning
System) 1a thanh td trung tAm ctia mé hinh dai hoc
thong minh, phan anh su chuyén déi tir phuong
thirc day hoc truyén thong sang mé hinh gido duc
lay nguoi hoc 1am trung tim. Hé thong nay duoc
xdy dung trén nén tang cong nghé sé nhim tao
ra moi trudng hoc tip linh hoat, tuong tac va ca
nhan hoa.

Cac cong nghé¢ nhu tri tu¢ nhan tao, dir li¢u
16n va hoc médy (Machine Learning) cho phép hé
thong ‘phan tich hanh vi hoc tap cua sinh vién dé
dé xuat noi dung, phuong phéap va 16 trinh hoc tap
phu hop véi timg ca nhan. Nguoi hoc ¢6 thé tiép
can hoc liéu moi lac, moi noi thong qua cac nén
tang hoc truc tuyén va thiét bi thong minh.

Theo Spector (2014), hoc tap thong minh dugc
dic trung boi kha ning thich tmg va hd trg nguoi
hoc theo thdi gian thuc. Hé thong khong chi
cung cap nodi dung hoc tap ma con dong vai tro
nhu mot “trg 1y hoc tap s6”, hd trg danh gia ning
luc, phan hoi tu dong va thuc déy kha nang tu
hoc cua sinh vién.

Ngoai ra, hé thong hoc tip thong minh con tao
diéu kién phat trién cac mé hinh gido duc hién dai
nhu hoc tap két hop (Blended Learning), 16p hoc
dao nguoc (Flipped Classroom), hoc tap ca nhan
hoa va hoc tap sudt doi. Didu nay gop phan nang
cao chit luong dao tao va dép ing nhu cau hoc tap
da dang cua ngudi hoc trong thoi dai s6.

2.2.3. Nguén nhén lyc sé

Nguon nhan lyc sé 1a thanh t6 quyét dinh sy
thanh cong cua md hinh dai hoc thong minh.
Trong moi truong Smart University, giang vién,
can bd quan ly va sinh vién khong chi can c6
kién thirc chuyén mén ma con phai so hitu ning
luc sb dé thich ung voi su thay ddi cua cong nghé
gido dyc.

Déi voi giang vién, ning luc s6 bao g@)m kha
nang st dung cong ngh¢ trong giang day, thlet ké
hoc liu so, khai thac dir li€u hoc tap va t6 chire
hoat dong hoc tap truc tuyen Vai trd ctua giang
vién trong dai hoc thong minh khong con gidi han
O viéc truyen dat kién thirc ma chuyén sang vai tro
huéng dan, hd trg va dong hanh ciing ngudi hoc
trong moi truong so.

Dbi v6i can bo quan 1y, nang luc sd gitp nang
cao kha ning van hanh hé thong quan trj thong
minh, phan tich dir liéu va xay dung chién luogc
phat trién gido duc phu hop véi bdi canh chuyén
ddi sd. Trong khi d6, sinh vién can duoc trang bi
k¥ ning cong nghé, k¥ nang tu hoc va tu duy sé dé
thich rng v&1 moi truong hoc tap hién dai.

Theo UNESCO (2021), phat trién nguon nhan
luc s6 1a diéu kién quan trong dé bao dam tinh bén
vitng ctia chuyén d6i sb giao duc. Néu thiéu ning
luc sd, viée dau tu cong nghé s& kho phat huy hiéu
qua trong thuc tién gido duc dai hoc.

2.2.4. Dit liéu va hé sinh thdi s6

Dir liéu dugce xem 1a “tai nguyén chién lugc”
cua dai hoc thong minh. Trong m6 hinh Smart
University, dit liéu dugc thu thap tur nhiéu nguén
khac nhau nhu hé théng hoc tap truc tuyén, hoat
dong nghién ctru, quan tri hanh chinh va tuong
tac cua nguoi hoc. Viéc khai thac dir liéu hiéu qua
gitip nha trudng nang cao chét lugng dao tao, t6i
vu héa quan tri va hd tro ra quyét dinh.

Hé sinh thai sb trong Smart University bao gdm
cac nén tang hoc tap, thu vién sé, hoc liéu mao, hé
thong quan tri, co s& dir liéu nghién ctru va cac dich
vu h tro sinh vién duoc két ndi trén ciing méi truong
cong nghé. Céc thanh t6 ny tao nén méi truong gio
duc md, linh hoat va c¢6 kha nang thich ng cao.

Theo cach tiép can hé sinh thai gido duc sd,
Smart University khong chi la viéc img dung cong
nghé riéng 1é ma 1a sy tich hop dong bo gitra cong
nghé¢, con nguoi va dir ligu nham tao ra gia tri méi
cho giao duc dai hoc. iy ciing la co so dé thic
day d6i méi sang tao, hop tac hoc thuét va phat
trién gido duc bén virng trong thoi dai sé.

2.3. Phan tich va thio luan

Két qua nghién ctru cho thiy mo hinh dai hoc
thong minh dang tré thanh xu hudng tat yéu trong
giao dyc dai hoc hién dai. Viéc ing dung cong
nghé s6 gitp cac truong dai hoc néng cao hiéu
qua quan tri, toi wu hoa ngudn luc va cai thién chat
lwong dio tao. Cac nén tang hoc tap truc tuyén va
Al gbp phan tao ra moi truong hoc tap linh hoat,
ca nhan hoéa va tang cuong tuong tac gitra nguoi
day va nguoi hoc.
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Bén canh d6, Smart University con ho tro hoat
dong nghién ctru khoa hoc thong qua phan tich dir
liéu 16n va chia sé tai nguyén hoc thuat trén moi
treong sd. Cac truong dai hoc c¢6 thé sir dung dir
lidu dé du doan nguy co bo hoc, danh gia hiéu qua
chuong trinh dao tao va dua ra cac quyét dinh chién
luge chinh xé4c hon (Siemens & Long, 2011).

Tuy nhién, qua trinh trién khai mo6 hinh dai
hoc thong minh ciing dat ra nhiéu thach thac. Mot
trong nhitng kho khin 16n nhat 1a van dé ha tang
cong nghé va nguodn tai chinh dau tu. Ngoai ra,
nhiéu giang vién va can bd quan 1y chua c6 du
nang lyc s dé thich ung véi moi truong gido duc
thong minh. Van dé bao mat dir liéu va quyén
riéng tu cua nguoi hoc cling la thach thuc dang
quan tdm trong bdi canh dir lidu gido duc ngay
cang dugc khai thac rong rai.

Tai Viét Nam, mac du chuyén ddi s6 gido duc
da dat duge mot sb két qua tich cuyc nhung viéc
xdy dung Smart University van con thiéu tinh
ddng bd. Nhiéu trudong dai hoc méi dimg ¢ mirc
s6 hoa hoat dong quan 1y va trién khai hoc truc
tuyén, chua hinh thanh hé sinh thai gido duc thong
minh toan dién.

2.4. Giai phap phat trién mé hinh dai hoc
théng minh

Pé thic dy phat trién Smart University, trudc
hét cac co so gido duc dai hoc can dau tu manh
mé vao ha ting cong nghé s6, xay dung hé théng
dir liéu tap trung va dam bao an ninh mang. Dong
thoi, can phat trién cac nén tang hoc tip thong

minh tich hgp Al va Learning Analytics nham
nang cao trai nghiém hoc tap cho sinh vién.

Bén canh do, viéc dao tao nang luc s6 cho
giang vién va can bo quan 1y 1a yéu t6 then chdt dé
trién khai hiéu qua mé hinh dai hoc thong minh.
Céc trudng dai hoc can to chirc cac chuong trinh
bdi dudng k¥ ning cong nghé, doi moi phuong
phap giang day va néng cao nhan thirc vé chuyén
dbi sd trong gido duc.

Ngoai ra, Nha nudc can hoan thién co ché
chinh sach hd trg chuyén doi sé gido duc dai hoc,
tang cuong dau tu tai chinh va xay dung hanh lang
phap 1y lién quan dén dir liéu gido duc, bao mat
thong tin va irng dung Al trong giao duc.

III. KET LUAN

M0 hinh dai hoc thong minh la xu huéng phat
trién tit yéu cua gido duc dai hoc trong thoi dai
sd. Viéc tng dung cong nghé thong minh khong
chi gitip ndng cao chét lwong dao tao ma con tao
ra moi truong hoc tap linh hoat, hién dai va lay
ngudi hoc 1am trung tim. Tuy nhién, dé trién khai
hiéu qua Smart University, cac co so giao duc dai
hoc can c6 chién lugc chuyén d01 sO toan dién,
dau tu ha tdng cong nghé, phat trién ngudn nhan
luc s6 va hoan thién co ché quan 1y phu hop.

Trong bdi canh toan cau hoa va canh tranh gido
duc ngay cang manh mé, phat trién dai hoc thong
minh s& 13 yéu t6 quan trong gitip cac truong dai
hoc nang cao nang lyc canh tranh, dap ung yéu
cau cta thi truong lao dong va thuc diy doi méi
sang tao trong gido duc dai hoc.
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