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Tom tit: Trong boi canh chuyén déi sé gido duc, dir liéu hoc tdp (Learning Analytics — LA) dang tré thanh céng cu
quan trong nham nang cao chat heong dao tao dai hoc. Nghién cieu nay tdp trung phdn tich vai tro ciia Learning Analytics
trong viéc theo doi hanh vi hoc tdp, di bdo két qua hoc tdp va hé tro ra quyét dinh gido duc. Bai viét sir dung phirong phdp
tong quan tai liéu két hop phan tich 1y thuyét nham lam ré cdc g dung chinh cia Learning Analytics trong moi triueong
dai hoc hién nay. Két qua cho thdy viéc trng dung dit liéu hoc tdp gitip cdc co sé gido duc dai hoc cai thién hi¢u qud giang
day, ca nhan hoa trai nghzem hoc tdp va phat hién sém sinh vién cé nguy co hoc tdp yéu kém. Tuy nhzen viéc trién khai
Learning Analytics ciing doi mat véi nhiéu thach thiee nhie bao mdt dit liéu, nang liec cong nghé va vin dé dao dirc trong
st dung dit liéu nguweoi hoc. Tir d6, nghién ciru dé xudt mot s6 ham y nham thiic ddy viéc g dung Learning Analytics hiéu
qud trong gidao duc dai hoc Viét Nam.

Tir khoa: Learning Analytics, dir liéu hoc tdp, giao duc dai hoc, chuyén doi s6, chat lwong dao tao.

APPLICATIONS OF LEARNING DATA (LEARNING ANALYTICS)
IN IMPROVING THE QUALITY OF UNIVERSITY EDUCATION

Abstract: In the context of digital transformation in education, Learning Analytics (LA) has become an important tool
for improving the quality of higher education. This study focuses on analyzing the role of Learning Analytics in monitoring
learning behaviors, predicting academic performance, and supporting educational decision-making. The paper employs
a literature review method combined with theoretical analysis to clarify the major applications of Learning Analytics
in higher education institutions. The findings indicate that the application of learning data helps universities improve
teaching effectiveness, personalize learning experiences, and identify students at risk of poor academic performance at
an early stage. However, the implementation of Learning Analytics also faces several challenges, including data privacy,
technological capacity, and ethical concerns related to the use of student data. Based on these findings, the study proposes
several implications to promote the effective application of Learning Analytics in Vietnamese higher education institutions.
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I. PAT VAN DE

Su phat trién manh mé cua céng nghé sb da
tao ra nhirng thay d6i sau rong trong gido duc
dai hoc. Cac hé thdng quan 1y hoc tap truc tuyén
(Learning Management Systems — LMS) 16p
hoc truc tuyén va nén tang hoc tip s di tao
ra luong 16n dir liéu lién quan dén hanh vi hoc
tap cua sinh vién. Trong bdi canh do, Learning
Analytics ndi 1én nhu mot phwong phap tiép can
quan trong nham khai thac dir liéu hoc tap dé hd
tro nang cao chat lugng gido duc.

Theo Siemens va Long (2011), Learning
Analytics dugc hiéu 13 qua trinh do luong, thu
thap, phan tich va bao céo dir lidu vé nguoi hoc
nham t6i uu héa viéc hoc va moi truong hoc tap.
Viéc g dung Learnlng Analytics khong chi glup
giang vién theo doi tién do hoc tdp ma con hd trg
nha quan 1y gido duc dua ra cic quyét dinh dua
trén dir liéu (data-driven decision making).

Trong gido duc dai hoc, yéu cau nang cao chét
lwong dao tao ngdy cang trd nén cip thiét trudc ap
lyc canh tranh va hoi nhap quéc té. Cac truong dai
hoc can nhitng cong cu hiéu qua dé danh gia két

qua hoc tap, cai thién trdi nghiém sinh vién va
nang cao hi¢u qua giang day. Do do, Learning
Analytics dugc xem la mdt trong nhitng xu hudng
quan trong cua gido duc dai hoc hién dai.

Bai viét nay nham phan tich co s 1y thuyét,
tong quan nghién ctru va cac Gng dung thyc tién
ctia Learning Analytics trong nang cao chat lugng
dao tao dai hoc.

II. NQI DUNG NGHIEN CU'U

2.1. Tong quan nghién ctru

Trong bdi canh chuyén ddi sé dién ra manh
m@ trén toan cau, Learning Analytics (LA) di tr&
thanh mot trong nhiing linh vuc nghién ctru quan
trong trong gido duc dai hoc hién dai. Sy phat
trién cia cac nén tang hoc tap truc tuyén, hé théng
quan 1y hoc tap (Learning Management Systems
— LMS), tri tu¢ nhan tao (AI) va dix li¢u lon (Big
Data) da tao diéu kién thuan loi cho viéc thu thap
va phan tich dir li¢u hoc tap cia nguoi hoc. Tur do,
Learning Analytics duoc xem nhu cong cu hd trg
hiéu qua cho viéc cai thién chat luong giang day,
nang cao két qua hoc tap va toi vu hoa hoat dong
quan tri gido duc.
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Khai niém Learning Analytics bat dau duoc
cha y rong rai tir diu nhitng nam 2010. Siemens
va Long (2011) cho ring Learning Analytics la
qua trinh str dung dir li€u va cdc mo6 hinh phan tich
nham hiéu 6 hon hanh vi hoc tap cua sinh vién,
d6ng thoi hd trg viée ra quyét dinh trong giao duc.
Theo céc tac gid, Learning Analytics khong chi
tap trung vao viéc do ludong két qua hoc tap ma
con phan tich toan bg qua trinh hoc tap cia nguoi
hoc théng qua dit liéu sd.

Nghién ctru cia Ferguson (2012) cho thdy
Learning Analytics phat trién dya trén sy két
hop gitra khoa hoc dir liéu, cong nghé¢ gido duc
va ly thuyét hoc tap. Tac gia nhan manh rang
dir liéu hoc tap c6 thé cung cip thong tin quan
trong vé muc d6 tham gia hoc tap, kha nang
tuong tac va hénh vi hoc tap cua sinh vién trong
moi truong so. Thong qua viéc phan tich du: licu
nay, giang vién co thé hiéu rd hon nhu cau hoc
tap cla sinh vién va diéu chinh phuong phap
giang day phu hop.

Mot trong nhitng huéng nghién ciru ndi bat
ctia Learning Analytics 1a kha nang dy béo két
qua hoc tap va phat hién sém sinh vién c6 nguy
co that bai hoc tap. Arnold va Pistilli (2012) da
phat trién hé théng “Course Signals” tai Purdue
University nham st dung dir li€u hoc tap dé canh
bao som cho sinh vién. Hé théng nay phén tich
cac yéu t6 nhu diém sb, muc do tham gia hoc
tap va tan sudt truy cap hé thong LMS dé xac
dinh sinh vién c6 nguy co hoc tap yéu. Két qua
nghién ciru cho thay viéc ap dung hé théng canh
bao sém gitip cai thién dédng ké ty 1¢ hoan thanh
mon hoc va tang kha nang duy tri hoc tap cua
sinh vién.

Bén canh dé, Clow (2013) dé& xuat mo hinh
“Learning Analytics Cycle”, trong do dir liéu hoc
tap dugc thu thap, phan tich va phan hoi lién tuc
nham cai thién qua trinh day va hoc. Theo mo
hinh nay, Learning Analytics khong chi dung lai &
viéc phan tich dit liéu ma con tao ra cac phan hoi
kip thoi cho ngudi hoc va giang vién. Diéu nay
gop phan thuc day mé hinh gido duc lay ngudi
hoc lam trung tam va tang cudng tinh c4 nhan hoa
trong hoc tap.

Ngoai kha nang hd trg sinh vién, nhiéu nghién
ctru cling nhin manh vai trd cia Learning Analytics
trong quan tri gido duc dai hoc. Viberg va cong su
(2018) cho rang dir lidu hoc tap gitp cac truong
dai hoc danh gia hiéu qua chuong trinh dao tao,
cai thién chét luong mén hoc va nang cao hi¢u
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qua quan ly gido duc. Viéc ung dung Learning
Analytics cho phép cac nha quan 1y dua ra quyét
dinh dua trén dir li¢u thay vi dua vao kinh nghiém
chu quan. Bay dugc xem la xu hudng quan tri dai
hoc hién dai trong thoi ky chuyén déi sb.

Mot hudng nghién ctru khéc tap trung vao kha
ndng cd nhan hdéa hoc tap thong qua Learning
Analytics. Theo Buckingham Shum va Ferguson
(2012), viéc phan tich dir li¢u hanh vi hoc tap gitip
xay dung cac hé thong hoc tap thich tmg (adaptive
learning systems), trong d6 ndi dung hoc tap dugc
diéu chinh phu hop véi nang lyc va nhu cau cia
timg sinh vién. Diéu nay gitip nang cao dong luc
hoc tép, cai thién trai nghiém nguoi hoc va tang
hiéu qua dao tao.

Bén canh nhitng loi ich, nhiéu nghlen cltru cing
chi ra cac thach thirc va han ché trong viéc trién
khai Learning Analytics. Slade va Prinsloo (2013)
cho rang van dé dao dirc va quyén riéng tu dir
liéu 12 mot trong nhing thach thirc 16n nhét cta
Learning Analytics. Viéc thu thap va phan tich dix
liéu hoc tap c6 thé gay lo ngai vé bao mat thong
tin ca nhan néu khong dwoc quan Iy minh bach
va phu hop. Cac tac gia nhin manh rang cac co
s& gido duc can xdy dung chinh sach rd rang vé
quyén st dung dit liéu hoc tap cua sinh vién.

Ngoai ra, nghién ctu cua Ifenthaler va
Widanapathirana (2014) cho thay nhiéu co s&
gido duc gip khé khin trong viéc trién khai
Learning Analytics do han ché vé ha tang cong
nghé, ngudn nhan lyc va ning luc phén tich dir
lidu. Viéc tich hop dit liéu tir nhiéu hé théng hoc
tap khac nhau ciing 14 thach thic dang ké ddi voi
cac truong dai hoc.

Tai Viét Nam, Learning Analytics van 1a linh
vuc nghién ciu twong d6i mai. Phan 16n cac
nghién ctru hién nay tap trung vao chuyén doi so
gi4o duc, tmg dung LMS va hoc tap truc tuyén sau
dai dich COVID-19. M6t s6 truong dai hoc da bat
dau khai thac dir liéu hoc tp nham theo doi murc
do tham gia hoc tap cua sinh vién, tuy nhién vi¢c
ung dung Learning Analytics con mang tinh thu
nghiém va chua dugc trién khai déng bo.

Nhin chung, cac nghién ctru trudc day déu
khang dinh rang Learning Analytics c6 tiém ning
16n trong viéc nang cao chat lugng dao tao dai
hoc. Tuy nhién, viéc img dung hié¢u qua Learning
Analytics doi hoi sy dau tu dong bd vé cong
nghé, chinh sadch quan tri dir liéu va phat trién
ning lyc sd cho doi ngii giang vién va can bod
quan ly gido duc.



TAP CHI TAM LY - GIAO DUC

2.2. Co so Iy thuyét

2.2.1. Khai niém Learning Analytics

Learning Analytics (phan tich dir li¢u hoc tap)
duogc hiéu 13 qua trinh thu thap, do ludng, phan
tich va dién giai dir liéu lién quan dén nguoi hoc
va méi trudng hoc tip nham tdi vu héa qué trinh
day hoc va nang cao chit lwong gido duc. Theo
Siemens va Long (2011), Learning Analytics
khéng chi tap trung vao két qua hoc tap cudi cung
ma con chu trong phan tich toan bd hanh vi hoc
tap cua sinh vién trong qua trinh tham gia hoc tép.
Céc dit liéu nay co thé bao gbm tan sudt dang nhap
hé théng hoc tap truc tuyén, thoi glan hoc tap, mirc
d6 twong tac vai tai lidu hoc tap, két qua kiém tra
va muc d¢ tham gia cac hoat dong hoc tap truc
tuyén. Thong qua viéc khai thac va phén tich di
liéu hoc tap, giang vién va nha quan ly giao dyc co
thé hiéu rd hon nhu cau, kha ning va khé khin cua
nguoi hoc, tir d6 dua ra cac bi¢n phap hd trg phu
hop nhim cai thién hiéu qua dao tao. Trong bdi
canh chuyén ddi sb gido duc hi¢n nay, Learning
Analytics dugc xem la cong cu quan trong giup
thac déy mo hinh gido duc dua trén dir li¢u (data-
driven education), gop phan c4 nhan héa hoc tap
va nang cao chét lugng gido duc dai hoc.

222 Ly thuyét hoc tap dua trén dir liéu (Data-
driven Learning)

Ly thuyét hoc tap dua trén dit liéu (Data-driven
Learning) la mot trong nhitng nén ting quan trong
cua Learning Analytics trong gido duc hién dai.
Ly thuyét nay cho rang cac quyét dinh lién quan
dén hoat dong day hoc, quan 1y gido duc va hd
trg nguoi hoc can duoc xay dung dua trén dir liéu
thuc té thay vi chi dua vao kinh nghi¢m hodc cam
tinh cua giang vién va nha quan ly. Trong moi
truong gido duc dai hoc, dir li¢u hoc tap dugc xem
1a ngudn thong tin quan trong phan dnh hanh vi,
mirc d6 tham gia, két qua hoc tap va nhu cau cua
sinh vién trong suét qua trinh hoc tap.

Su phat trién cua cong nghé sb va cac hé théng
hoc tap truc tuyén da tao ra khoi lugng 16n dir
liéu hoc tap. Céac dit liéu nay bao gdm thoi gian
truy cap hé thong hoc tap, sé 1an tham gia thao
luan, mirc 46 hoan thanh bai tap, két qua kiém
tra, muac do tuong tac voi tai liéu hoc tap va
nhiéu hoat dong hoc tap khac cua sinh vién.
Theo quan diém cia Data-driven Learmng,
nhirng dir liéu nay c6 thé duoc phan tich nham
phat hién cdc mo hinh hoc tip, xu hudng hoc
tap cling nhu cac yéu té anh huong dén két qua
hoc tap cua nguoi hoc.

Mbt trong nhimg dic diém quan trong cta ly
thuyét hoc tap dua trén dir liéu 1a kha nang hd tro ra
quyét dinh gido duc duya trén bang chimg (evidence-
based decision making). Thong qua vi¢c phan tich dix
liéu hoc tap, giang vién cod thé nhéan biét sém nhiing
sinh vién ¢6 nguy co hoc tap kém hoéc bo hoc dé dua
ra bién phap hd trg phi hop. Dong thoi, nha trudng
ciing ¢6 thé sir dung dir liéu dé danh gia hiéu qua
chuong trinh dao tao, cai thién phuong phap giang
day va nang cao chat lugng gido duc dai hoc.

Ngoai ra, 1y thuyét nay con nhan manh vai tro
cta ca nhan hoéa hoc tap (personahzed learmng)
Moi sinh v1en c6 ddc diém hoc tap, toc do tiép
thu va nhu cdu khac nhau. Viéc phén tich dit liéu
hoc tap cho phép hé thong gido duc hiéu & hon
vé timg ngudi hoc, tir d6 cung cép ndi dung hoc
tap, tai liu va phU:O’ng phap hd trg phu hop voi
nang lyc ca nhan. Didu nay goép phan nang cao
trai nghiém hoc tap va tang tinh chi dong cua sinh
vién trong qua trinh hoc tap.

Bén canh d6, Data-driven Learning ciing gin
lién véi su phat trién cua tri tué nhan tao (Al),
hoc may (Machine Learning) va dir li¢u 16n (Big
Data). Cac cong nghé nay gitip xu ly va phan tich
khdi lugng dir liéu hoc tap 16n véi dd chinh xac
cao, tir d6 hd tro xdy dung cac hé théng hoc tap
thong minh va du bao két qua hoc tap cua sinh
vién. Vi dy, cac hé thong Learning Analytics hién
nay c6 thé dy doan kha nang hoan thanh mén hoc
cua sinh vién dya trén dir liéu hanh vi hoc tap
trong nhitng tuan dau tién cta khéa hoc.

Tuy nhién, viéc ap dung 1y thuyét hoc tap dua
trén dir li¢u cling dat ra mdt s6 thach thirc nhat
dinh. Viéc phu thudc qua nhiéu vao dit liéu c6 thé
khién qué trinh giéo duc tré nén thién vé k¥ thuat
va gidm bot yeu t6 nhan vin trong day hoc. Pong
thoi, cac van dé lién quan dén quyén riéng tu,
bao mat dir li¢u va dao dtrc trong st dung dir li¢u
ngudi hoc ciing tré thanh mbi quan tam 16n cia
cac co s¢ gido duc. Do do, viéc trién khai Data-
driven Learning can duoc thuc hién song song véi
cac chinh sach quan tri dir liéu minh bach va dam
bao quyén loi cia ngudi hoc.

Nhin chung, 1y thuyét hoc tap dua trén dir liéu
di tao nén tang quan trong cho sy phét trién cua
Learning Analytics trong gido duc dai hoc. Viéc
khai thac hi€u qua dit liéu hoc tap khong chi gitip cai
thién két qua hoc tap ctia sinh vién ma con gop phan
thuc day doi mai phuong phap giang day, nang cao
chét lugng dao tao va xay dung mo hinh gido duc
hién dai trong bdi canh chuyén dbi s6 hién nay.
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2.2.3. M6 hinh urng dung Learning Analytics

Trong gido duc dai hoc, Learning Analytics
duogc trién khai thong qua nhiéu mé hinh tng
dung khac nhau nhim hd tro hoat dong day hoc,
quén tri gido duc va nang cao chit lugng do tao.
Céac moé hinh nay chu yéu tap trung vao viéc thu
thap, phan tich va st dung dir 1liéu hoc tap dé dy
béo két qua hoc tap, hd trg nguoi hoc va cai thién
hiéu qua quan ly gido duc. M4t trong nhiing mo
hinh ph6 bién nhit 14 mé hinh dy bao két qua hoc
tap (predictive analytics model). M6 hinh nay su
dung dir lidu tir hé thdng hoc tap truc tuyén nhu
thoi g1an truy cap, muc dd hoan thanh bai tap,
diém sb va tan suat tham gia hoc tap dé du doan
kha ning thanh cong hodc that bai ciia sinh vién.
Thong qua md hinh du bdo, giang vién va nha
truong c6 thé phat hién sém sinh vién c6 nguy co
hoc tap yéu hodc bo hoc dé dua ra céc bién phap
ho tro kip thoi.

Bén canh do6, hé théng canh bdo sém (early
warning systems) cling 1a mot mé hinh Gmg dung
quan trong ctia Learning Analytics. Hé thong nay
hoat dong dua trén vi¢c theo doi lién tuc hanh
vi hoc tap cua sinh vién nham phat hién céac dau
hiéu bat thuong nhu giam tan suat hoc tap, khong
hoan thanh bai tap hodc két qua hoc tip suy giam.
Khi phat hién nguy co, hé théng s& giri canh bao
dén giang vién hodc sinh vién dé c6 giai phap can
thiép pht hop. M6 hinh nay da dwoc nhidu truong
dai hoc trén thé gi6i ap dung nham nang cao ty 1¢
duy tri hoc tap va giam ty 1€ bo hoc.

Ngoai ra, Learning Analytics con dugc
ung dung trong moO hinh c& nhan hoéa hoc tap
(personalized learning model). Dya trén dir liu
hoc tip cta timg sinh vién, hé théng c6 thé dé xuét
ndi dung hoc tap, tai li¢u hodc phuong phép hoc
pht hop véi ning lyc va nhu cdu ¢4 nhan. M6 hinh
nay gop phan nang cao trai nghiém hoc tap, ting
tinh chi dong cta ngudi hoc va thuc day phuong
phap gido duc lay nguoi hoc lam trung tim.

2.3. Két qué nghién ciru va thao luin

Két qua tong hop tir cac nghién ciru trudc day
cho thiy Learning Analytics dang dong vai tro
ngdy cang quan trong trong viéc nang cao chat
lugng dao tao dai hoc. Trudc hét, viée ung dung
dir liéu hoc tap gitp cac co s gido duc theo doi va
danh gia qua trinh hoc tap cua sinh vién mot cach
chinh xéc va lién tuc hon so v6i cac phuong phap
danh gia truyén thong. Thong qua dir liéu duoc
thu thap tir hé thong quan 1y hoc tap truc tuyén
(LMS), giang vién c6 thé phan tich muc do tham
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gia hoc tap, tan suét truy cép tai li¢u, thoi gian
hoc tap ciing nhu két qua kiém tra cta sinh vién.
Diéu nay gitp phét hién sém nhing sinh vién co
nguy co hoc tap yéu hodc bo hoc dé dua ra cac
bién phap hd trg phu hop. Nhidu nghién ciru cho
thiy cac hé théng canh bao sém dua trén Learning
Analytics c6 kha ning cai thién dang ké két qua
hoc tap va ty 1¢ duy tri sinh vién trong gido duc
dai hoc.

Mot phat hién quan trong khéac la Learning
Analytics gop phan thuc day ca nhan hoa hoc tap
trong moi truong gido duc dai hoc. D liéu hoc
tap cho phép giang vién va hé thong hoc tap hiéu
15 hon vé nhu cau, kha ning va phong cach hoc
tap cua tung sinh vién. Trén co s¢ do, ndi dung
hoc tap, tai liéu va hoat dong hd tro co thé duoc
diéu chinh phu hop véi timg c4 nhan. Viéc ca nhan
hoéa hoc tap khong chi nang cao hiéu qua tiép thu
kién thitc ma con tang dong luc hoc tap va sy chu
dong ctia sinh vién. Trong boi canh gido duc hién
dai chuyén dan sang mé hinh 1y nguoi hoc lam
trung tdm, Learning Analytics dugc xem la cong
cu quan trong hd trg d6i méi phuong phéap giang
day va nang cao trai nghiém hoc tap.

Bén canh viéc hd tro nguoi hoc, Learning
Analytics con gilp cac co s¢ giao duc dai hoc
nang cao hiéu qua quan trj va dam bao chat lugng
dao tao. Thong qua viéc phan tich dir liéu hoc tap,
nha truong c6 thé danh gia hiéu qua ciia chuong
trinh dao tao, x4c dinh nhiing mén hoc co ty 1¢
hoan thanh thap hodc phat hién cac yéu té anh
huong dén chat luong giang day. Piéu nay hd tro
cac nha quan 1y dwa ra quyét dinh dua trén dir liéu
thay vi chi dua vao kinh nghiém chu quan. Ngoai
ra, dit liéu hoc tap con gilp cac truong dai hoc xay
dung chién luoc phat trién phi hop trong bdi canh
chuyén doi sb giao duc va canh tranh ngay cang
cao gifra cac co s¢ gido duc dai hoc.

Tuy nhién, két qua nghién ctru ciing cho thay
viéc trién khai Learning Analytics van d6i mat
v6i nhiéu thach thie. Mot trong nhitng van dé
16n nhat 1a quyén riéng tu va bao mat dir liéu cta
sinh vién. Viéc thu thap va phan tich dir liéu hoc
tap c6 thé tao ra lo ngai lién quan dén viéc st
dung thong tin ca nhan néu khong c6 chinh sach
quan ly dir liéu minh bach va phu hop. Ngoai ra,
nhiéu co s giao duyc van con han ché vé ha tang
cong nghe, ‘ngudn nhan luc phan tich dir liéu va
nang lyc sb cua giang vién. Diéu nay lam giam
hiéu qua trién khai Learning Analytics trong
thuc tién.
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Bén canh do, viéc phu thude qua nhiéu vao dix
liéu cling co thé tao ra nhitng han ché nhit dinh
trong gido duc. Dt 1i€u hoc tap chi phan d&nh mdt
phan hanh vi va két qua hoc tap cua sinh vién,
trong khi nhiéu yéu t6 khac nhu cam xic, dong
luc hoc tap hay hoan canh cé nhan kho cé thé do
luong day du bang cong nghé. Do d6, Learning
Analytics can dugc st dung nhu mot cong cu hd
trg thay vi thay thé hoan toan vai trd ciia giang
vién trong qua trinh day hoc.

Tirnhitng két qua trén ¢ thé thay rang Learning
Analytics mang lai nhiéu tiém ning trong viéc
nang cao chét lugng dao tao dai hoc thong qua
hd trg hoc tap, ca nhan hoa gido duc va cai thi¢n
quan tri dai hoc. Tuy nhién, dé img dung hiéu qua
Learning Analytics, cac co s& gido duc can dau tur
dong bo vé cong nghé, xay dung chinh sach quan
tri dir liéu pht hop va nang cao nang luc sé cho
doi ngli giang vién va can bd quan ly gido duc.

II. KET LUAN

Learning Analytics dang tr¢ thanh xu hudng
quan trong trong gido duc dai hoc hién dai. Viéc
khai thac dit li¢u hoc tap khong chi gitp cai thién
két qua hoc tap cta sinh vién ma con hd tro nang
cao chat luong quan tri va dao tao tai cac truong
dai hoc.

Tuy nhién, dé trién khai hiéu qua Learning
Analytics, cac co sO gido duc cn dau tu vao ha
tang cong nghé, phat trién ning luc sb cho giang
vién va xay dung chinh sach quan tri dir liéu
minh bach. Pdng thoi, can dam bao cin bing
gitra ung dung cong ngh¢ va cac gia tri nhan van
trong giao duc.

Trong tuong lai, Learning Analytics dugc ky
vong sé tiép tuc dong vai trd quan trong trong qua
trinh chuyén d6i s6 va doi méi gido duc dai hoc
tai Viét Nam.
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