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TRONG GIAO TRINH “TIENG TRUNG VAN PHONG”
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Tom tit: Voi su phat trién nhanh chéng ciia gido duc Han ngir quoc té, viéc bién soan gido trinh tiéng Han danh cho
moi tru’ong lam viéc van phong cong so ngay cang dwoc quan tdm. Bai bdo nay ldy gido trinh “Tzeng Trung van phong”
(tdi ban lan thit hai) do Trung Quéc xudt ban lam doi tweong nghzen cibu, phdn tich mot cach hé thong viéc khdc hoa nhan
vat tir ba khia canh: thong tin co ban, ngogi hinh va pham chdt néi tai. Nghién ciru cho thay gido trinh ¢o 18 nhan vat, bao
gom lanh dao va nhan vién tir nhiéu céng ty khdc nhau, khong co nhan vat chmh duy nhat va méi bai hoc xoay quanh mot
chii @é déc ldp. Ngoai hinh ciia cdc nhan vét dwoc minh hoa rat thue té, cung cap thong tin ddy dii va chi tiét. Vé pham chat
néi tai, cdc nhdn vit ciing nhw cdc nhdn vt phy déu thé hién nhitng pham chdt xudt sdc nhw siéng nang, nang lic t6t, kj
néng lang nghe tot, khiém ton, lich sw va lac quan... Gido trinh cé ty I¢ gidi tinh can bang, véi phu nit ndm giir cac vi tri
chii chot, phan anh ding thue trang méi trieong lam viéc hién dai ciia Trung Quoc. Nghién ciru nay cung cap tdi liéu tham
khdo cho viéc bién soan va cdi tién gido trinh tiéng Trung danh cho méi trieong lam viéc van phong céng so.

Tir khéa: Gido trinh “tiéng Trung van phong”, hinh twong nhdn vit, phan tich.

ANALYSIS OF CHARACTER IMAGES CONSTRUCTED
IN THE “BUSINESS CHINESE” TEXTBOOK

Abstract: With the rapid development of international Chinese language education, the compilation of Chinese language
textbooks for the workplace is receiving increasing attention. This paper uses the “Business Chinese” textbook (second
edition) published in China as the subject of study, systematically analyzing the character portrayal from three aspects. basic
information, appearance, and inner qualities. The study shows that the textbook has 18 characters, including leaders and
employees from various companies, with no single main character, and each lesson revolves around an independent theme.
The characters’ appearances are illustrated with drawings, providing complete and detailed information. Regarding inner
qualities, both the main characters and supporting characters exhibit excellent qualities such as diligence, competence,
good listening skills, humility, politeness, and optimism, with particular emphasis on personal independence, innovative
spirit, and self-motivation. The curriculum has a balanced gender ratio, with women holding key positions, accurately
reflecting the reality of the modern Chinese workplace. This study provides a reference for compiling and improving

Chinese language textbooks for office environments.
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I. DAT VAN PE

Véi su phat trién manh mé& cua gido duc Han
ngit qudc té, viéc bién soan gido trinh dung cho
timg chuyén nganh ciia tiéng Han ngay cang duoc
quan tam. Gido trinh tiéng Trung dung cho vin
phong cong s¢ 1a mot loai gido trinh quan trong,
vi vay chét luong gido trinh ciing s& anh hudng
tryc tiép dén két qua hoc tap ciia ngudi hoc. Viée
khéc hoa nhan vat, nhu mot thanh phﬁn thiét yéu
clia gido trinh, khong chi truyén tai kién thirc ngon
ngit ma con thé hién cac gia tri va y nghia vin hoa.

Gido trinh “Tiéng Trung Vian phong” do Ly
Lap, Pinh An Ky va Vuong Du¢ bién soan, dugc
Nha xuit ban Pai hoc Bic Kinh xuét ban 1an dau
nam 2004 va lan tht hai ndm 2017. Bai béo nay
chon tai ban thtr hai lam d6i tuong nghién cuu, tap
trung vao phan bai khoa dé phan tich mot cach hé
thong tir ba khia canh: thong tin co ban ctia nhan
vat, ngoai hinh va phém chét noi tai, dé 1am rd
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cac diac diém va thiéu sot trong viéc khéic hoa
nhan vat, cung cdp tai liéu tham khao cho viéc
bién soan gido trinh.

II. NOI DUNG NGHIEN CUU

2.1. Khii quét vé gifo trinh tiéng Trung vin phong

Gi4o trinh tiéng Trung vin phong bao gdm: 15i
mo dau, gidi thiéu cac nhan vat, muc luc, ndi dung
cac bai hoc va phu luc. N6i dung nghién ctru cta
bai bao nay dugc trich tur cac bai khoa cua gido
trinh. Gido trinh gdom 15 bai hoc, mdi bai déu co
ciu tric nhat quan: bai khoa, tir méi, chu thich,
bai tap va phu luc.

Trong 15 bai hoc cua gido trinh c6 gidi thi¢u
18 nhan vat khac nhau, bao gdm ca lanh dao va
nhan vién tir TAp doan Vién Dai va cac cong ty
khac. Gido trinh khong tap trung vao mot nhan vat
chinh duy nhat ma 18 nhan vat xuét hién tuan tu
trong sudt 15 bai hoc, mdi nhan vat déu c6 tén va
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chirc vy riéng, 1am ting tinh thyc té cho giao trinh.
MB&i bai hoc xoay quanh mot cha dé doc 1ap, voi
su xuat hién cua nhiéu chirc vy trong cong ty va
nhiéu hoat dong thuong mai.

V& ty 1& gidi tinh, gido trinh ¢ tong cong 18
nhan vat, trong d6 c6 16 nhan vat da duogc xac
dinh gi6i tinh, cu thé 1a 8 nam va 8 ni¥, cho thay
ty 1¢ gi6i tinh can bang. Cac nhan vét nit khong chi
gidi han ¢ cac chuc vu nhan vién binh thuong ma
nhiéu ngudi ndm giit cac vi tri chu chét (nhu Phéd
Tong Giam dbc Giang Nguyén, Truong phong Ké
hoach Tri¢u Lam va Nhan vién Kinh doanh Truong
Van Hong), phan anh thuc té phu nit Trung Qudc
6 thé dam nhén vai tro 13nh dao va dat dugc su doc
lap vé kinh t&, thé hién ning lyc cua phu nit Trung
Qudc trong méi trudng vin phong.

Vé mat qudc tich, tit ca cac nhan vat déu 1a
ngudi Trung Qudc, va bdi canh 1a chi nhanh ciia
mot cong ty nude ngoai tai Bic Kinh (Tap doan
Vién Pai, tru s& chinh tai Hoa Ky). Uu diém cua
thiét ké nay 1a dam bao vé mit van hoa, gitip ngudi
hoc tap trung vao viéc tim hiéu van héa lam viéc
cua Trung Quéc. Nhuoe diém 1a thiéu sy da dang
qudc tich, khong phan anh duoc nhu cau giao tiép
da vin hoa trong moi truong lam viéc toan cau
hoa, khién ngudi hoc c6 thé thiéu su trai nghiém
ctia giao tiép lién van hoa trong méi truong vin
phong cong so.

2.2. Phan loai nhian vat trong gido trinh
“Tiéng Trung Vin Phong”

Gido trinh c6 18 nhan vat, nhung khong c6 nhan
vat nao xuat hién xuyén sudt, ciing khong c6 chudi
nhan vat c6 dinh nao. Mdi bai hoc déu c6 cic nhan
vat khac nhau xuét hién, mé ta cac tinh huéng kinh
doanh khac nhau. Mac du vay, tan suét xuét hién
cua cac nhan vat lai c6 sy khac nhau ro rét. Do
do, viéc phan loai nhan vat (nhan vat chinh, nhan
vat phu va nhan vat it Xuét hién) chu yéu dua trén
tan suat xudt hién cua ho. Vi véy, trong gido trinh
tiéng Trung van Phong, nam chinh 1a Luu Ba va
nir chinh 1a Truong Van Hong. Luu Ba xuét hién
thuong xuyén nhét, trong 15 bai hoc xuét hién 9
lan. Truong Van Hong xuét hién 6 1an. Luu Ba 1a
truong phong kinh doanh méi cia tap doan Vién
Dai, con Truong Van Hong 1a nhan vién dd lam
viéc tai cong ty mot thoi gian. La cip dudi ciia Luu
Ba, Truong Van Hong dé hd tro anh 4y rat nhiéu.
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Céc nhan vat phu trong gio trinh bao gdom
nhiing nhan vat xuét hién tir 2 dén 4 lan, chéng
han nhu Triéu Lam (4 1an), Tran Phuong Vii (3
14n), Cao Minh (3 lan), Vuong Binh (3 lan), Bach
Tiéu Binh (3 1an) va Giang Nguyén (2 1an). Tat ca
cac nhan vat nay déu 1a cdp trén va dong nghiép
cua nam chinh Luu Ba. Ho thuong xuyén tuong
tac véi Luu Ba trong cong viée. Su Xuét hién cua
cac nhan vat phu nay bd sung thém bdi canh va
tinh hudng méi cho hoi thoai. Chu Nguyén, Tiéu
Pinh va Tiéu Hoang xuit hién rat it trong sach
gido khoa, moi nguoi chi Xuét hién mot lan, va
duoc coi 1a cac nhan vat it xuét hién.

2.3. Phan tich ngoai hinh ciia nhan vat trong
giao trinh

Hinh minh hoa trong gido trinh st dung mdt
mau duy nhat nhung dudng nét ti mi, va cac nhan
vat duge dn mac rat gon gang, phu hop: nhan vat
nam thuong mac vest lich 1am, con trang phuc
ciia nhan vat nit thi rat thanh lich. Trang phuc
cua Vuong Binh Ia mot vi du dién hinh cho
cac nhan vat nt, voi mai toéc dai den nhanh va
khudn mit tuoi cuoi, ¢6 1a thu ky cua téng gidm
ddc, mic 4o vest ¢6 chir V, vira chuyén nghiép
va thodi mai. Trang phuc ctia Luu Ba la vi du
dién hinh cho c4c nhan vit nam, véi mai toc
ngén, phong thai diém tinh, anh ludn xuét hién
trong bd vest va ca vat, tao nén hinh anh chuyén
nghi¢p, nghiém tuc va dang tin cay. Truong
Van Hong, 1a nhan vién ban hang, c6 mai téc
ngan gon gang va mic 4o so mi tring két hop
ao gile, toat 1&n su ty tin, chuyén nghiép. Tri¢u
Lam, truéng phong ké hoach, c6 mai téc ngin
hoi gon song va khuon mat tron tria, hién hau;
c6 mic 40 ¢b tron mau tdi véi 4o vest khoac
ngoai, thé hién sy dé gan. Cac nhan vat khac
cling tuan thu nguyén tic gon gang va phu hop:
cac nha lanh dao thuong mac vest va ca vat,
truyén tai hinh anh nghiém tac va trang trong;
Nhirng nhan vién binh thuong vu tién sy thoai
mai va nang dong, chang han nhu nhan vién ban
hang Bach Tiéu Binh mic 4o khodc ¢d tron cai
cuc, trong nang dong va thoai mai, giap di lai
va giao tiép linh hoat. Nhin chung, phong cach
trang phuc cong s& ¢ Trung Qudc rat da dang
tiy thudc vao nganh nghé va vin hoa cong ty,
phan anh tinh chuyén nghiép va sy thoai mai.
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2.4. Phén tich phim chit ndi tai ciia nhan
vat trong gido trinh

2.4.1. Phan tich phcfm chat néi tai cua nhan
vdt chinh

Luu Ba (xuét hién 9 1an) va Truong Van Hong
(xudt hién 6 1an) 13 hai nhan vét chinh cia gido
trinh, phém chit ndi tai ctia ho duoc thé hién qua
cong viée, cach ung xur va tinh cach. Luu Ba siéng
nang, nghiém tuc voi cong viée, dén som vao ngay
dau tién di lam dé lam quen voi moi truong va chi
dong hoc hoi; anh ¢6 ning luc lam vi¢e tt va co
thé dua ra nhiing nhan dinh ddc déo vé tinh hinh
kinh doanh trén thi trudng; anh ciing 1a ngudi biét
lang nghe va luén khuyén khich cdp dudi dong
gop ¥ kién trong cac cudc hop. Vé cach ung xir,
anh khiém tén va dé gén, chi dong tim kiém su
huéng dan tir thu ky khi méi vao 1am viéc; anh
lich sy véi ddng nghiép va khach hang, luén duy
tri mbi quan hé hai hoa véi moi ngudi. Anh c6
tinh cach tich cuc va lac quan, khuyén khich cap
dudi manh dan ddm nhiém nhitng nhiém vy mdéi;
anh chu déo, quan tim dén nhu cau cua cap dudi.

Truong Van Hong rat co nang lyc lam viéc,
hiéu rd ddi thi canh tranh va dua ra nhimg dé xuat
vo cung hop ly trong cac cudc hop, nho do6 cod
duoc khach hang goi 1a “trg 1y giéi”. Luu Ba cling
khen ngoi ¢6 vé kha nang an néi luu loat va su
manh dan; co éy con la nguoi rat c6 trach nhiém,
chu dong giai thich vi¢c xdy ra sai s6t cho khach
hang va chiu trach nhiém vé nhiing t6n that; c6 iy
ti mi trong cong viéc, chuan bi ddy du vin phong
pham cho cép trén méi va lién tuc hoi han cép
trén c6 can thém gi khong. V& cach ung xu, co iy
ludn str dung tir ngit ton trong dbi véi cap trén va
khéch hang, lich sy va kién nhan khi tiép khach.
V& tinh cach, cd rat than thién va nhiét tinh, chu
dong giup Luu Ba lam quen véi moi truong lam
viéc mdi; cb cling rat kién nhan, binh tinh xoa diju
va nhanh chong giai quyét nhitng van dé xay ra
v6i khach hang. Nhin chung, ca hai nhan vat déu
mang nhitng pham chat cuc ky xuat sic: chuyén
nghiép, c6 trach nhi¢m, lich sy va nhiét tinh.

2.4.2. Phan tich phcfm chdt néi tai cia nhan
vdt phu

Nhiing phém chit ndi tai cua cac nhan vat phu
chu yéu dugc phan anh qua hiéu qua cong viée va
tinh cach ctia ho. Nhitng nhan vat tiéu biéu bao

gém Triéu Lam, Vuong Binh, Tran Phuong Vi,
Bach Tiéu Binh, Cao Minh va Giang Nguyén,
trong d6 Tri¢u Lam xuét hién nhiéu nhat (4 1an).

Nhirng phém cht ndi tai ctia cac nhan vat chu
yéu duogc thé hién o sy siéng nang, nang luc lam
viéc tdt, ti mi, chu ddo, kha nang quan sat sdc bén
va luén ludn lang nghe. Triéu Lam siéng ning,
ludn hira s& “cb gang hét strc” va chu dong tim
kiém co hdi duge dao tao nghi¢p vu; ngoai ra co
ay rat c6 nang lyc, dugc sép 1a Tran Phuong Vii
khen ngoi dong thoi thang chirc cho ¢o dy 1én vi
tri Truong phong Ké hoach. Cao Minh 13 nhan vt
rat manh dan trong viéc dé xuét y kién trong cudc
hop, thé hién nang luc 1anh dao tt. Giang Nguyén
ciing 12 ngudi ti mi can than khong kém, 12 ngudi
biét ling nghe nhung khong voi vang dua ra quyét
dinh; ngoai ra nhan vat nay ciing 1a ngudi biét ling
nghe, khuyén khich cip duéi manh dan dua ra dé
xuat, y kién trong cudc hop. Vuong Binh chu do
va lam viéc hiéu qua, sap xép lich trinh ctia tong
giam ddc mot cach khoa hoc, ¢ duge danh gia la
mot trg 1y dac luc. Tran Phuong Vil tinh ¥, nhan
dinh chinh x4c nang lyc cia Tri¢u Lam va thang
chtic cho ¢b 4y.

Phan tich cach tmg xir, Vwong Binh khiém t6n
va dju dang, chu dong giup d& sép méi Luu Ba
lam quen vé1 moi truong lam viéc.

Phan tich tinh cach, Bach Tiéu Binh nang dong
va tich cuc tim kiém khéach hang ¢ thi truong Tay
Nam; Cao Minh vui vé va dé gﬁn, nhiét tinh gidi
thiéu Luu Ba véi cac thanh vién trong phong ban.

Nhin chung, nhitng nhan vat phu nay duogc xay
dung v6i nhitng phém chit noi tai da dang, suc
hap dan va su phong phu cua tai liéu giang day.

2.4.3. Phan tich phcfm chdt néi tai ciia nhan vt
it xudt hién

Céac nhan vat it xuat hién nhu Tiéu Pinh, Tiéu
Hoang ciing 1 nhirng yéu t6 1am cho chudi nhan
vat clia gido trinh phong phu hon. Cudc ddi thoai
gitta Tiéu Dinh va Tiéu Hoang minh hoa séng dong
tinh than 1am viéc nhom va hd trg 13n nhau giita
cac ddng nghiép. Ddi mit véi bao cdo thudng nién
phirc tap, Tiéu Hoang khong hé than phién ma gitr
thai d¢ tich cuc va kién cuong, nd luc hoan thanh
nhiém vu mét cach hoan hao. Mat khéc, Tiéu Dinh
rat san gitp dd, chit dong thao luan cac diém can
cha y trong béo co véi Tiéu Hoang, va khuyén
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khich ¢6 phan ddu dé duoc thuong. Tiéu Hoang
da dap lai bang cach moi Tiéu Pinh mot bira dn dé
cam on sy gitip d& cua c6 Ay. Nhirg phim chét
nay tao nén mot bau khong khi lam viéc tich cuc,
thoai mai va than thién.

III. KET LUAN

Gi4o Trinh “Tiéng Trung Vin Phong” thé hién
nhirng dac diém sau trong viéc khéc hoa nhan vat:
Thir nhat, khéng c6 nhan vat chinh duy nhat; mdi
bai hoc xoay quanh mét chu dé doc 1ap v6i nhiéu
tinh huéng khac nhau, giup ngudi hoc hiéu dugc
cac tinh hudng va méi trudng kinh doanh khac
nhau. Thtr hai, sach sit dung hinh minh hoa thyc
té dé miéu ta ngoai hinh cic nhan vat, cung cap
thong tin day dii va chi tiét, ting tinh chinh xéac
va thuc té. Thir ba, cac nhan vét nhin chung déu
c¢6 nhirg pham chét tich cuc va lac quan, dic biét
nhan manh tinh doc 1ap cé nhan, sy sang tao va
tinh than tu giac, pht hop voi dic diém vin hoa

cua moi truong lam viéc Trung Quéc hién dai.
Tha tu, ty 1& gidi tinh can bang, v6i phu nit ndm
giit cac vi tri chii chét, phan anh ding vi thé cta
phu nit Trung Qudc trong moi trudng lam viée
van phong cong so.

Tuy nhién, gi4o trinh ciing c6 mot s6 han ché:
tat ca cac nhan vat déu 1a nguoi Trung Qudc,
thiéu tinh da dang qudc tich, khién nguoi hoc kho
trai nghiém duogc su phic tap cia giao tiép da
van hoa; cac nhan vat qua tich cyc, thiéu nhiing
phém chit tiéu cuc va co phﬁn rap khuon. Vi vay,
day ciing 1a yéu té dé cac tai ban trong tuong lai
c6 thé hoan thién t6t hon. Cac tai ban sau nay cé
thé bd sung thém cac nhan vt nudc ngoai, ting
cudng cac yéu td da vin héa va cin bang cic
pham chét tich cuc va tiéu cuc dé phu hop hon
nira voi moéi truong lam viéc van phong, giup
ngudi hoc dé dang thich nghi véi moi trudong lam
viéc cua ho trong thuc té.
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