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HIEU QUA CUA HE THONG QUAN LY HQC TAP (LMS)
TRONG HO TROQ GIANG DAY TIENG ANH HQC THUAT

Nguyén Thi Thanh Huong
Khoa Tiéng Anh, Truong Pai hoc Ha Nji

Tom tit: Trong boi canh chuyén doi sé gido duc dai hoc, hé thong quan Iy hoc tdp (Learning Management System —
LMS) ngay cang dong vai tro quan trong trong viée hé tro hoat dong giang day va hoc tdp. Nghién ciru ndy nham phén
tich hiéu qua cia LMS trong giang day tiéng Anh hoc thudt tai cdc truong dai hoc. Dya trén phirong phap nghzen cuu dinh
tinh két hop dinh lwong, dit liéu dwoc thu thip tir giang vién va sinh vién thong qua bang héi va phong van ban cdu triic.
Két qua cho thdy LMS gép phan ndng cao tinh linh hoat trong hoc tap, tang cwong twong tac, hé tro phdt trién ky nang hoc
thudt va cai thién hiéu qua quan Iy 16p hoc. Tuy nhién, nghién ciru ciing chi ra mét sé han ché nhw mirc dg khai thac chiea
dong déu, han ché vé nang luc s6 ciia nguoi hoc va giang vién. Tir d6, bai viét dé xudt mot s6 khuyén nghi nham ndng cao
hiéu qua sir dung LMS trong giang day tiéng Anh hoc thudt.

Tir khéa: LMS, tiéng Anh hoc thudt, gido duc dai hoc, chuyén doi s6, phirong phdp giang day.

THE EFFECTIVENESS OF LEARNING MANAGEMENT SYSTEMS (LMS)
IN SUPPORTING THE TEACHING OF ACADEMIC ENGLISH

Abstract: In the context of digital transformation in higher education, Learning Management Systems (LMS)
have increasingly played a significant role in supporting teaching and learning activities. This study aims to analyze
the effectiveness of LMS in teaching English for Academic Purposes (EAP) at universities. Adopting a mixed-methods
approach that combines qualitative and quantitative research, data were collected from lecturers and students through
questionnaires and semi-structured interviews. The findings indicate that LMS contributes to enhancing learning flexibility,
increasing interaction, supporting the development of academic skills, and improving classroom management efficiency.
However, the study also identifies several limitations, including uneven levels of LMS utilization and constraints in digital
competencies among both students and lecturers. Based on these findings, the study proposes several recommendations to

improve the effectiveness of LMS use in teaching English for Academic Purposes.
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I. PAT VAN DE

Trong bdi canh toan cau héa va sy phat trién
manh mé cta nén kinh té tri thuc, tiéng Anh hoc
thuat (English for Academic Purposes — EAP)
ngay cang khang dinh vai tro thiét yéu ddi voi
sinh vién dai hoc, dac biét trong hoat dong hoc
tap, nghién ctru khoa hoc va hoi nhap qubc té.
Ning lyc sir dung tiéng Anh khong chi dung lai ¢
giao tiép thong thuong ma con doi hoi kha ning
doc hiéu tai liéu chuyén nganh, viét hoc thuat,
trinh bay quan diém va tham gia vao cac dién
ngon hoc thuat mang tinh phan bién. Tuy nhién,
thuc tién giang day tiéng Anh tai nhiéu co so gido
duc dai hoc ¢ Viét Nam van con chiu anh hudng
ctia phuong phap tiép can truyén thong, trong d6
giang vién gilt vai tro trung tam va nguodi hoc
chua dugc tao du diéu kién dé phat trién nang luc
hoc thuat mot cach toan dién.

Song song v6i d6, xu hudng chuyén doi s6 trong
gido duc dai hoc da va dang tao ra nhiing thay
ddi sau sic trong phuong thire to chirc day hoc.
Hé théng quan 1y hoc tap (Learning Management
System — LMS) noi 1én nhu mot cong cu quan
trong, cho phép tich hop cac hoat dong giang day,
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hoc tap va danh gid trong mot méi trudng sé hoa.
LMS khéng chi hd trg cung cap hoc liéu ma con
tao diéu kién ting cudng tuong tac, cd nhan hoa
viéc hoc va theo dai tién trinh hoc tap cua nguoi
hoc mét cach hi¢u qua. Pac biét, trong giang day
EAP, LMS c6 tiém ning hd tro phat trién cac ky
nang hoc thuét thong qua cac hoat dong nhu viét
theo tién trinh, thao luan hoc thuat truc tuyén va
tiép can nguon tai liéu da dang.

Mic du LMS da dugc trién khai rong rdi tai
nhiéu truong dai hoc, song cac nghién ctru vé hiéu
qué cua cong cu ndy trong giang day tiéng Anh hoc
thuat van con han ché, dic biét trong bdi canh Viét
Nam. Nhiéu nghién ctru hién nay chi yéu tap trung
vao khia canh k¥ thuat hodc muc d6 chap nhan cong
nghé, trong khi chwa 1am rd tac dong ciia LMS doi
v6i viée phat trién nang luc hoc thuat ctia sinh vién.

Xuat phat tir thuc tién d6, nghién ciu nay
duoc thyc hién nham phan tich hiéu qua ciia LMS
trong hd trg giang day tiéng Anh hoc thuat tai cac
truong dai hoc, qua d6 dé xuat cac khuyén nghi
nham nang cao chat luong day va hoc trong boi
canh chuyén doi s6 gido duc hién nay.
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II. NOI DUNG NGHIEN CUU

2.1. Co sé Iy luan hé théng quéan Iy hoc tip
(LMS) trong h tro giang day tiéng Anh hoc thuit

2.1.1. Khdi niém hé thong qudn Iy hoc tdp (LMS)

Hé théng quan 1y hoc tdp (Learning
Management System — LMS) duoc hiéu 1a mot
nén tang cong nghé sd tich hop, cho phép to chirc,
trién khai va quan 1y toan bd qua trinh day hoc
trong moi truong truc tuyén hodc két hop (blended
learning). LMS khong chi dong vai trd nhu mét
kho Iuu trir hoc 1iéu ma con 1a moét hé sinh thai hoc
tap, hd trg déng bd cac hoat dong giang day, hoc
tap va danh gia.

Vé chirc ning, LMS cung cip cac c6ng cu cbt
161 nhu quéan ly khoa hoc, phan phdi noi dung
hoc tap, giao va thu bai tap, to chirc kiém tra —
danh gi4, cling nhu theo ddi tién do va két qua
hoc tap cua nguoi hoc. Bén canh do, hé théng
con tich hop cac cong cu tuong tac nhu dién
dan thao luan, 16p hoc 4o, phan hoi truc tuyén,
qua d6 tao diéu kién ting cudng su két ndi giira
giang vién va sinh vién.

Tir goc do quan 1y gido duc, LMS gop phan
nang cao hi¢u qua quan tri dao tao thong qua viéc
s6 hoa dir liéu, minh bach hoa qua trinh danh gia
va hd tro ra quyét dinh dya trén dir li¢u hoc tap
(learning analytics). Dong thoi, LMS cho phép ca
nhan héa viéc hoc, dap img nhu cau va toc do tiép
thu khéac nhau cua nguoi hoc.

Nhu vay, LMS khong chi 1a mdt cong cu k¥
thudt ma con 1a mdt phuong tién quan trong thiic
day d6i méi phuong phap giang day theo huong
phat trién nang lyc, pht hop v6i xu thé chuyén doi
s0 trong gido duc dai hoc hién nay.

2.1.2. Ddc trung cvia gidng day tiéng Anh hoc thudt

Tiéng Anh hoc thuat (English for Academic
Purposes — EAP) 12 mot linh vyc chuyén biét
trong giang day ngoai ngil, tdp trung vao viéc
phat trién nang lyc st dung tiéng Anh trong bdi
canh hoc thudt va nghién ctu. Khac véi tiéng
Anh giao tiép thong thuong, EAP huéng dén viéc
hinh thanh cac k¥ ning hoc thuat c6t 161 nhu doc
hiéu tai liéu chuyén nganh, viét bai luan va bao
c40 nghién ctru, trinh bay quan diém hoc thuét va
tham gia thao luan mang tinh phan bién.

Mot trong nhitng dac trung ndi bat cia glang
day EAP la tinh dinh huéng muc ti€u ro rang, gan
v6i yéu cau cua ting linh vuc chuyén mon. Noi
dung giang day thudng duoc thiét ké dya trén ngir
liéu hoc thuat xac thuc (authentic materials), doi
hoi ngudi hoc khong chi hiéu ngdn ngir ma con
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nim bit dugc cu trac didn ngdn va quy udc hoc
thuat. Déng thoi, qua trinh hoc tap nhéan manh vao
viéc phat trién tu duy bac cao nhu phén tich, tong
hop va danh gia thong tin.

Bén canh d6, giang day EAP dé cao vai tro chii
dong cua nguodi hoc, coi ngudi hoc 1a trung tam
cua qud trinh kién tao tri thure. Cac hoat dong nhu
thdo ludn nhém, phan bién, viét hoc thuat theo
tién trinh (process writing) va hoc tap dua trén
nhiém vu (task-based learning) duoc sir dung phd
bién nham tang cudng tinh twong tac va kha ning
van dung kién thuc.

Do d6, méi truong giang day EAP can dam bao
tinh linh hoat, tuong tac cao va tich hgp da dang
ngudn hoc liéu, qua d6 hd trg hiéu qua viéc hinh
thanh va phat trién nang luc hoc thuat toan dién
cho sinh vién trong bdi canh gido duc dai hoc
hién dai.

2.1.3. Vai tro cua LMS trong giang day
ngoai ngir

Trong bdi canh chuyén doi sb gido duc, hé
thdng quan 1y hoc tap (LMS) ngay cang khang
dinh vai tro quan trong trong viéc hd tro va doi
moéi giang day ngoai nglt. LMS khong chi 1a
cong cu k¥ thudt ma con la moéi truong hoc tap
sO gitp ning cao chit lwong va hiéu qua cta qua
trinh day — hoc.

Trude hét, LMS tao diéu kién c4 nhan hoa qua
trinh hoc tap thong qua viéc cho phép ngudi hoc
tiép can ndi dung theo tién d6 va nhu cau riéng.
Céc tai nguyén hoc tap da dang, két hop voi hé
thong theo doi tién d9, gitp sinh vién chu dong
diéu chinh cach hoc va nang cao nang lyc tu hoc —
mot yéu té cbt 161 trong hoc ngoai ngit.

Bén canh d6, LMS g6p phan ting cudng tuong
tac da chiéu giira giang vién va nguoi hoc, ciing
nhu gitra ngu’orl hoc v6i nhau. Thong qua cac cong
cu nhu dién dan théo ludn, bai tap truc tuyén va
phan héi tirc thoi, LMS mo rong khong gian giao
tiép hoc thuat, dac bi¢t hitu ich trong viéc phat
trién k§ ning ngdn ngit.

Ngoai ra, LMS cung cap ngudn hoc liéu phong
phu, bao gém van ban, am thanh, video va tai liéu
hoc thuat, giup da dang héa hinh thic tiép can
kién thirc. Diéu nay didc biét phu hop véi dic thu
clia giang day ngoai ngit, noi ngudi hoc can tiép
xuc voi nhiéu dang ngir liéu khac nhau.

Cubi cing, LMS hd trg hiéu qua hoat dong
danh gia lién tuc va cung cap phan hoi kip thoi.
Giang vién co thé theo doi qua trinh hoc tap, danh
gia nang lyc va dua ra phan hoi chi tiét, qua d6
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giup nguoi hoc cdi thién k§ nang mdt cach co hé
thong. Nho d6, LMS gbp phan thiic day qué trinh
day hoc ngoai ngir theo hudng phit trién nang lyc
trong gido duc hién dai.

2.2. Nhirng két qua dat dwgc trong hé thong
quan 1y hoc tip (LMS) trong hd tro giang day
tiéng Anh hoc thuit

2.2.1. Tang cuong tinh linh hoat trong hé thong
quan Iy hoc tdp

Mot trong nhitng lgi thé ndi bat cua hé théng
quan 1y hoc tap (LMS) la kha nang tao ra moi
truong hoc tap linh hoat, khong bi gidi han bdi
khong gian va thoi gian. Thong qua LMS, sinh
vién c6 thé truy cap hoc lidu, bai giang va cac
nhiém vu hoc tap moi luc, moi noi, tir d6 chu dong
hon trong viéc sap xép thoi gian va tién do hoc tap
phu hop véi nang luc cd nhan.

Tinh linh hoat nay dac bi¢t cd y nghia trong
giang day tiéng Anh hoc thuat (EAP), noi ngudi
hoc can nhiéu thoi gian dé doc hiéu tai liéu chuyén
sau va hoan thién cic san pham viét mang tinh
hoc thuat. LMS cho phép sinh vién tiép can tai
lidu nhiéu lan, ghi chi, tra ciru va xir Iy thong tin
theo toc do riéng, qua d6 nang cao kha ning tiép
nhén va phan tich ndi dung hoc thuat. Déng thoi,
viéc ndp bai va nhan phan hdi truc tuyén gitip quéa
trinh viét hoc thuat tré nén lién tuc va c6 tinh lap
lai, phtt hop v6i phuong phap viét theo tién trinh.

Ngoai ra, LMS con hd trg viéc t6 chirc cac hoat
dong hoc tap linh hoat nhu hoc khong déng bo
(asynchronous learning) két hop véi cac phién
hoc tryc tuyén dong bod (synchronous learning).
Su két hop nay gitip tdi wu hoa trai nghiém hoc
tap, vira ddm bdo tinh tu chu, vira duy tri sy két
n6i hoc thuat gitra giang vién va sinh vién.

Nhu vay, LMS khong chi mé rong co hoi tiép
can hoc tdp ma con gop phan hinh thanh nang lyc
ty hoc va quan 1y thoi gian — nhiing ning luc thiét
yéu dbi véi sinh vién trong méi truong hoc thuat
hién dai.

2.2.2. Nang cao muc do twong tdac trong hé
thong quan Iy hoc tdp

Heé théng quan 1y hoc tap (LMS) gop phan dang
ké trong viéc nang cao muc do tuong tac trong
qué trinh day va hoc ngoai ngit, dac biét trong
mdi truong tiéng Anh hoc thuat. Khac véi mo
hinh 16p hoc truyén thong von bi giéi han boi thoi
luong trén 16p, LMS mé rong khong gian tuong
tac thong qua cic cong cu nhu dién dan thao luan
(forum), bai tap tryc tuyén, hé thong phan hoi va
16p hoc ao.

Trude hét, cac didn dan thao luan trén LMS tao
diéu kién cho sinh vién tham gia trao ddi hoc thuat
mot cach chi dong va cé chiéu sau. Ngudi hoc c6
thoi gian suy nghi, tra ctru tai liu va xay dung lap
ludn truée khi dua ra ¥ kién, tir d6 nang cao chét
luong thao ludn. Piéu nay dic biét phu hop voi
yéu cau phat trién tu duy phan bién va ning lyc
1ap luan trong tiéng Anh hoc thuat.

Bén canh d6, LMS hd trg tuong tac hai chiéu
gitra giang vién va sinh vién thong qua vi¢c phan
hdi bai tap, nhan xét truc tiép va trao d6i ca nhan
hoa. Phan hdi kip thoi va chi tiét gitip ngudi hoc
nhan dién diém manh, diém yéu va diéu chinh
chién luogc hoc tap mot cach hi¢u qua.

Ngoai ra, LMS con thiic day tuong tac ngang
hang gitra sinh vién thong qua céac hoat dong nhu
danh gia chéo (peer review), lam viéc nhom tryc
tuyén va thao luan theo chu dé. Nhiing hinh thtrc
tuong tac nay khong chi tang cuong k¥ nang ngon
ngit ma con phat trién k§ nang hop tac va giao tiép
hoc thuat.

Nhu vay, LMS da gop phan chuyén déi tuong
tac trong 16p hoc tir moé hinh mét chiéu sang da
chiéu, tao moi truong hoc tap tich cuc, hop tac va
giau tinh hoc thuét hon.

2.2.3. Ho tro phat trién ky ndng hoc thudt trong
giang day tiéng Anh

Heé théng quan 1y hoc tap (LMS) déng vai trd
quan trong trong viéc hd tro phat trién cac ky nang
hoc thuat cbt 151 cho sinh vién trong qua trinh hoc
tiéng Anh hoc thuat. Thong qua viéc tich hop da
dang cong cu va hoc li¢u, LMS tao ra moi truong
thuan lgi dé nguoi hoc rén luyén va ning cao nang
luc mot cach co hé théng.

Trude hét, LMS hd tro hiéu qua vi¢c phat trién
k¥ nang viét hoc thuat thong qua hé théng ndp bai
tryc tuyén va nhan phan hoi chi tiét tir giang vién.
Qué trinh nay cho phép sinh vién thyc hanh viét
theo nhiéu vong (drafting — revising — editing), tir
doé tirng bude hoan thién cAu tric, 1ap ludn va cach
st dung ngdn ngir hoc thuat. Ngoai ra, cac cong
cu danh gia chéo (peer review) con giup nguoi
hoc tiép can nhiéu goc nhin khac nhau, gop phan
nang cao chét lugng bai viét.

Bén canh d6, LMS cung cap ngudn tai liéu sb
phong pht nhu bai bdo khoa hoc, video bai giang,
va tai liéu tham khao, qua d6 hd tro phat trién ky
nang doc hiéu hoc thuit. Sinh vién c6 thé chi
dong tiép can, phan tich va tong hop thong tin tir
nhiéu ngudn, tir d6 nang cao kha ning xur Iy van
ban chuyén sau.
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Dong thoi, thong qua cac hoat dong thao luan
tryc tuyén, LMS g6p phan thiic day tu duy phan
bién. Sinh vién dugc khuyén khich dua ra quan
diém c4 nhan, 1ap luan va phan hoi y kién cia
ngudi khac trong méi truong hoc thuat. Dicu nay
khong chi gitip céi thién nang luc ngdn nglr ma
con hinh thanh tu duy hoc thuat doc 1ap.

Nhur vay, LMS 14 cong cu hd trg hiéu qua trong
viéc phat trién toan dién céc k¥ nang hoc thuat,
dap ung yéu cau dao tao trong gido duc dai hoc
hién dai.

2.2.4. Cai thién hiéu qua quan ly 16p hoc trong
giang day tiéng Anh

Viéc tng dung hé thong quan 1y hoc tap (LMS)
gdp phan nang cao dang ké hiéu qua quan 1y 16p
hoc trong giang day tiéng Anh hoc thuét. Thong
qua céc chtrc nang tich hop, LMS cho phép giang
vién t6 chuc, theo doi va diéu phéi toan bd hoat
dong day hoc mot cach h¢ théng va minh bach.

Trude hét, LMS hd tro quan ly tién do hoc tap
cua sinh vién thong qua cac cong cu theo doi nhu
ty 1&€ hoan thanh bai hoc, thoi gian truy cép va
két qua danh gia. Dir liéu nay giup giang vién kip
thoi phat hién nhitng sinh vién gdp kho khan, tur
d6 dua ra cac bién phap hd trg phu hop. Pong
thoi, viée luu trit toan bd bai tap, diém s6 va phan
hoi trén hé thng gitp dam bao tinh nhat quan va
minh bach trong danh gia.

Bén canh d6, LMS tao diéu kién thuén loi cho
viée t6 chuc 16p hoc v6i quy mé 16n ma van dam
bao hi€u qua quan ly. Céc chltc ndng nhu phan
nhom, giao nhi€ém vu theo nhém va tu dong chdm
diém giup giam tai cong viéc hanh chinh cho
giang vién, dong thoi nang cao tinh chinh xac va
hiéu qua trong quan ly.

Nhu vay, LMS khong chi hd tro hoat dong
giang day ma con dong vai trdo nhu mdt cong cu quan
1y gido duc hiéu qua, gop phan nang cao chat luong
dao tao trong bdi canh gido duc dai hoc hién dai.

2.2.5. Nhitng han ché khi hé thong quan 1y hoc
tdp (LMS) trong gidng day tiéng Anh hoc thudt

Bén canh nhimng loi ich 1d rét, viéc trién khai
he thong quan 1y hoc tap (LMS) trong glang day
tiéng Anh hoc thuat van ton tai mot s6 han ché can
duoc xem xét mot cach toan dién. Trudce hét, nang
luc s6 cua giang vién va sinh vién chua dong déu
la mot rao can dang ké. Mot bo phan nguodi hoc
gap kho khan trong viéc khai thac hiéu qua céc
chirc ning cia LMS, trong khi mot s6 giang vién
chua tan dung hét tiém ning cia hé thong, dan
dén viéc str dung con mang tinh hinh thirc.
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Thir hai, miac du LMS hd tro tuong tac truc
tuyén, nhung van kho thay thé hoan toan tuong
tac truc tiép trong 16p hoc, dac biét ddi voi cac
hoat dong doi hoi phan hdi tirc thoi nhu thuyét
trinh, tranh luan hodc hudng dan viét chuyén sau.
Diéu nay c6 thé anh huong dén chat lugng phat
trién k§ ning giao tiép hoc thuat ctia sinh vién.

Ngoai ra, viéc phu thudc vao ha tang cong
nghé cling 1a mot thach thic, dac biét trong bdi
canh duong truyén internet khong 6n dinh hoic
thiéu thiét bi hoc tap phu hop. Diéu nay co thé
lam gian doan qua trinh hoc tap va giam hi¢u qua
st dung LMS.

Cubi cung, néu khong co su thiét ké su pham
phit hgp, LMS ¢6 thé tro thanh cong cu truyén tai
no6i dung don thuan, thiéu tinh tuong tac va khong
phat huy dugc vai trd hd trg phat trién nang luc
hoc thuat. Do dd, viéc st dung LMS can duoc gén
két chat ché voi doi moi phuong phap giang day
dé dat hiéu qua tdi wu.

2.3. Kién nghi

Dé nang cao hiéu qua sir dung hé thong quan
1y hoc tap (LMS) trong giang day tiéng Anh hoc
thuat, can c6 nhiing giai phap dong bo tir phia
giang vién, nguoi hoc va co sé dao tao.

Trude hét, can chu trong bdi dudng ning luc
s6 cho giang vién va sinh vién, khong chi & mirc
do str dung cong cu ma con ¢ kha ning khai thac
LMS phuc vu muyc tiéu hoc thuat. Viéc td chuc cac
khéa tap huan chuyén sau vé thiét ké bai giang sd,
xay du’ng hoat dong tuong tac va danh gia truc
tuyén 1a can thiét.

Tha hai, viée thiét ké noi dung va hoat dong
hoc tap trén LMS can bam sat ddc trung cua tiéng
Anh hoc thuat, huéng téi phat trién ky nang doc,
viét va tu duy phan bién. Cac nhiém vu hoc tdp nén
dugc xay dung theo hudng c6 tinh mé, khuyén
khich thao luan, phan hdi va hop tac hoc thuit.

Tht ba, can déy manh trién khai mé hinh day
hoc két hop (blended learning), tdn dung wu diém
cua LMS trong hd trg hoc tap linh hoat, déng thoi
duy tri cic hoat dong twong tac tryc tiép nhim
phat trién k¥ ning giao tiép hoc thuat.

Ngodi ra, cac co so gido duc can dau tu va nang
cap ha ting cong nghé, dam béo tinh 6n dinh, an
toan va kha nang truy cap cua hé théng LMS. Cudi
cling, can tlep tuc trién khai cac nghién ciru thyc
nghiém nham danh gia sdu hon tac dong ciia LMS
dbi voi tung k¥ nang hoc thuat, tir 6 hoan thi¢n
md hinh tng dung phil hop véi bdi canh gido duc
dai hoc tai Viét Nam.
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II. KET LUAN

Nghién ctru cho thdy hé thdng quan 1y hoc tap
(LMS) dong vai tro quan trong trong viéc nang
cao hiéu qua giang day tiéng Anh hoc thuit trong
bdi canh gido duc dai hoc hién nay. Viéc ing dung
LMS khong chi mé rong khong gian va thoi gian
hoc tap, ma con tao diéu kién thac déy su tham gia
tich cuc cua nguoi hoc thong qua cac hinh thuce
turong tac da dang. Pong thoi, LMS hd tro hiéu
qué viéc phat trién cac ky ning hoc thuat cdt 15
nhu doc hiéu, viét hoc thuat va tu duy phan bi¢n
— nhitng ning lyuc thiét yéu dbi vé6i sinh vién trong
moi truong hoc thuat.

Bén canh d6, LMS con gop phan nang cao hiéu
qua quan ly 16p hoc va minh bach héa qua trinh
danh gia thong qua viéc s6 hoa dir lidu hoc tap.
Tuy nhién, hidu qua trién khai LMS phu thudc vao
nhiéu yéu t6, dic biét 13 ning luc sd cua giang
vién va sinh vién, ciing nhu cach thirc thiét ké
hoat dong day hoc phu hop véi moéi truong $6.

Do d6, LMS céan duoc tiép can khong chi nhur
mot cong cu cong ngh¢, ma nhu mdt phuong
tién su pham hd trg d6i maoi phuong phap giang
day theo dinh huéng phat trién ning lyc, gop
phan nang cao chat luong dao tao trong gido
duc dai hoc.

TAI LIEU THAM KHAO

Coates, H., James, R., & Baldwin, G. (2005). A critical examination of the effects of learning management systems on
university teaching and learning. Tertiary Education and Management, 11(1), 19-36.
Watson, W. R., & Watson, S. L. (2007). An argument for clarity: What are learning management systems, what are they

not, and what should they become? TechTrends, 51(2), 28-34.

Alharbi, S., & Drew, S. (2014). Using the Technology Acceptance Model in understanding academics’ behavioural
intention to use learning management systems. International Journal of Advanced Computer Science and Applications,

5(1), 143-155.

Stockwell, G. (2013). Technology and motivation in English-language teaching and learning. In International

Perspectives on Motivation.

Chapelle, C. A. (2001). Computer applications in second language acquisition: Foundations for teaching, testing and

research. Cambridge University Press.

Beatty, K. (2010). Teaching and researching computer-assisted language learning. Routledge.

TAM LY - GIAO DUC | 443



