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TRI TUE NHAN TAO TRONG GIANG DAY BANG TIENG ANH O GIAO DUC PAIHOC:
CO HOI, THACH THUC VA HAM Y CHO BOI CANH VIET NAM

Hoang Viét Hién, Bai Manh Huynh
Truong Pai hoc Kinh té - Tai chinh Thanh phé H6 Chi Minh

Tom tat: Tri tué nhén tao (AI) dang ngay cang tac dong manh me dén hoat dong day va hoc trong giao duc dai hoc,
bao gom ca giang day bang tiéng Anh (EM]) Bai viét nay tong quan tai liéu vé viéc iing dungAI trong EMI, tap trung vao
nhitng co héi, thach thirc va ham y doi véi boi canh Viét Nam. Két qua cho thdy Al ¢6 thé hé tro hoc ngon ngit, cd nhén
hoa viéc hoc, tang cuwong s tham gia cua sinh vién va hé tro giang vién trong cdc hoat dong giang day. Tuy nhién, viéc
s dung Al van dat ra nhng van dé lzen quan d‘en dao dirc hoc thudt, sw phu thugc vao cong nghé va sw chénh léch trong
kha néng tiép cdn nguon tai nguyén sé. Bai viét dé xudt cdc truong dai hoc tai Viét Nam can ting cuong ndang luc Al xdy
dung hwéng dan sie dung Al cé trach nhiém va doi méi hoat dong giang day, danh gid nham tich hop Al hiéu qua trong
cac chuong trinh EMI.
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ARTIFICIAL INTELLIGENCE IN ENGLISH MEDIUM INSTRUCTION
IN HIGHER EDUCATION: OPPORTUNITIES, CHALLENGES, AND
IMPLICATIONS FOR THE VIETNAMESE CONTEXT

Abstract: Artificial Intelligence (Al) is increasingly shaping teaching and learning in higher education, including
English Medium Instruction (EMI). This paper reviews literature on the use of Al in EMI, focusing on its opportunities,
challenges, and implications for the Vietnamese context. The findings show that Al can support language learning,
personalize learning experiences, enhance student engagement, and assist teachers in instructional activities. However,
concerns remain regarding academic integrity, overreliance on technology, and unequal access to digital resources. The
paper suggests that Vietnamese universities should promote Al literacy, establish responsible Al-use guidelines, and adapt
teaching and assessment practices for effective Al integration in EMI.
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I. DAT VAN PE

Trong nhiing nim gan day, qudc té hoa gido
duc dai hoc da trd thanh mot xu hudng quan
trong trong bdi canh toan cau hoa va sy phat trién
manh mé ctia nén kinh té tri thire. Trong tién trinh
nay, giang day bang tiéng Anh (English Medium
Instruction — EMI) ngay cang dugc ap dung rong
rdi tai nhiéu qudc gia khong sir dung tiéng Anh la
ngon ngir thir nhat nham nang cao chat luong dao
tao va thuc déy hoi nhap quéc té. Theo Macaro
va cong su (2018), EMI dugc hiéu 1a vige st
dung tiéng Anh dé giang day cac mo6n hoc chuyén
nganh tai nhimg qudc gia ma tiéng Anh khong
phai la ngon ngir chinh. EMI khong chi g1up sinh
vién tiép can ngudn tri thirc hoc thuat toan cau ma
con gép phan phat trién nang luc ngoai ngit va ky
ning giao tiép hoc thuat trong méi truong qudc té
(Doiz va cong su, 2012) Chinh vi vay, EMI hién
duoc xem la mot chién lugc quan trong trong qua
trinh quoc té hoa gido duc dai hoc ¢ nhiéu qubc
gia chau A, trong d6 c6 Viét Nam.

Tai Vi¢t Nam, cung v6i xu hudng d6i moi gido
duc va chuyén dbi sd, nhidu truong dai hoc da trién
khai cac chuong trinh EMI nham dap Gmg nhu cau
dao tao ngudn nhan luc chat lugng cao c6 kha ning
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lam viéc trong méi trudng qudc té. Tuy nhién, viéc
trién khai EMI trong thuc tién van gip nhiéu kho
khan. Cac nghién ctru trudc ddy cho thiy sinh vién
thuong gip tré ngai trong viée tiép can ndi dung
hoc thuat béng tiéng Anh do han ché vé nang luc
ngdn ngit, von tir hoc thuét va k¥ ning nghe hiéu
(Duong & Le, 2024). Pong thoi, giang vién ciing
gap ap lyc trong viée giang day chuyén mon bang
tiéng Anh, dic biét khi phai can bang giita viéc
truyén dat ndi dung hoc thuat va hd tro ngon ngi
cho sinh vién (Lasagabaster, 2022). Ngoai ra, su
thiéu hut nguon hoc liéu pht hop va han ché vé thoi
gian chudn bi bai giang ciing 1a nhimg thach thic
dang ké d6i vai viéce trién khai EMI trong gido duc
dai hoc (McKinley & Rose, 2022).

Trong bdi canh d6, sy phat trién nhanh chéng
cua tri tu¢ nhan tao (Artificial Intelligence — Al),
dac biét la Al tao sinh (Generative Al), dang m¢&
ra nhiéu co hoi méi cho gido duc noéi chung va
EMI noi riéng. Cac cong cu Al nhu ChatGPT,
Grammarly, DeepL, Gemini hay cac hé thong hd
trg hoc tap thong minh dang dan duoc tich hop
vao hoat dong day va hoc trong moéi trudong gido
duc dai hoc. Theo Russell va Norvig (2020), Al 1a
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linh vuc nghién ctru vé cac hé thong c6 kha nang
thuc hién nhitng hanh dong thong minh dua trén
d@r liéu va mdi truong tuong tac. Trong gido duc,
Al c6 tiém nang hd tro ca nhan hoa viée hoc, cung
cap phan hoi tic thoi va nang cao kha nang tiép
can ndi dung hoc thuat ctia nguoi hoc (Kikuchi,
2024a). Dac biét trong bdi canh EMI, Al c6 thé hd
trg sinh vién xir 1y ndi dung hoc thuat bang tiéng
Anh thong qua viéc tom tat tai liéu, giai thich
thuat ngir chuyén nganh, kiém tra ngit phap va hd
trg phét trién ky nang viét hoc thuat.

Bén canh do, Al con tao diéu kién d6i méi
phuong phéap giang day trong cac 16p EMI. Cac
cong nghé nhu chatbot, Text-to-Speech (TTS),
voice cloning va cac nén tang hoc tap thich tng
giup xay dung moi truong hoc tdp da phuong
thtrc, linh hoat va mang tinh tuong tac cao hon.
Shin va Ahn (2025) cho rang cac cong cu Al hd
trg giong noi va video c6 thé gitup giam tai nhan
thtrc cho sinh vién khi tiép can cac ndi dung hoc
thuat phuc tap bang tiéng Anh. Dong thoi, cac
nghién ciru gan déy ciing cho thay Al c¢6 kha ning
nang cao muc do tham gia hoc tap, hd tro giao
tiép hoc thuat va cai thién sy tu tin cia nguoi hoc
trong moi truong EMI (Chen, 2024). Ngoai ra, Al
con ho trg giang vién trong viéc thiét ké hoc liéu,
xay dung hoat dong hoc tap va cung cap phan hoi
hiéu qué hon cho sinh vién (Kikuchi, 2024b).

Maic du Al mang lai nhiéu tiém nang cho EMI,
viéc ung dung cong nghé nay trong gido duc dai
hoc cling dat ra khong it thach thtrc va tranh luan.
Mot trong nhitng van d& dugc quan tim nhiéu
nhét hién nay 1 nguy co nguoi hoc phu thudc qua
mirc vao AL tir 46 anh hudng dén kha ning tu duy
phén bién va nang luc st dung ngdn nglr mot cach
doc 1ap (Chroqui, 2025). Bén canh do, céc van
dé lién quan dén dao dirc hoc thuat nhu dao van,
gian 1an hoc tap va tinh minh bach trong stir dung
Al dang tro thanh mdi quan tim 16n trong moi
truong gido duc dai hoc (Tang, 2020). Ngoai ra,
do tin cdy cua ndi dung do Al tao ra, khoang cach
sO va han ché vé nang lyc Al cua giang vién va
sinh vién ciing c6 thé anh hudng déng ké dén hiéu
qué trién khai AI trong EMI (Bannister va cong
su, 2023). Nhitng van dé nay cho thiy viéc tich
hop Al vao EMI can dugc thuc hién mot cach can
trong, c6 dinh hudng su pham rd rang va di kem
v6i cac chinh sach ho trg phu hop.

Mic di dd c6 nhiéu nghién ctru qudc té dé cap
dén AI trong gido duc va EMI, cac nghién ciru
tong quan tap trung phan tich co hoi, thach thirc va

ham y ctia Al trong EMI d6i véi bbi canh Viét Nam
van con tuong dbi han ché. Trong bdi canh gido
duc dai hoc Viét Nam dang thic déy chuyén ddi
s6 va qudc té hoa, viéc nghién ciru chu dé nay co
¥ nghia quan trong ca vé mat 1y luan 1an thyc tién.
Vi véy, bai viét ndy nhiam téng quan cac nghién
ctru lién quan dén viéc ing dung Al trong EMI, tap
trung phan tich nhiing co hdi va thach thirc cua Al
dbi véi hoat dong day va hoc bfmg tiéng Anh, tir do
dé xuat mot s6 ham y cho viée tich hop Al higu qua
trong bdi canh gi4o duc dai hoc Viét Nam hién nay.

I1. NQI DUNG NGHIEN CUU

2.1. Giang day bang tiéng Anh (EMI) trong
giao duc dai hoc

EMI dugc dinh nghia 13 viéc sir dung tiéng
Anh dé glang day cac mon hoc chuyén nganh tai
nhitng qudc gia ma tiéng Anh khong phai a ngon
ngtr chinh (Macaro, 2018). EMI ngay cang dugc
nhiéu truong dai hoc 4p dung nhu mot chién luoc
thic day quéc té hoa va nang cao chét lugng dio
tao. Viéc trién khai EMI du’O‘C ky vong sé giup smh
vién cai thién trinh do tleng Anh, tlep can ngudn
hoc liéu hoc thuat quoc té va phat trién nang luc
lam viéc trong moi trudng toan cau. Ngoai ra, EMI
con gop phan ting cudng hop tac quéc té, thu hat
sinh vién nudc ngoai va nang cao vi thé hoc thuét
cua cac truong dai hoc trong bdi canh canh tranh
gido duc toan cau (Dearden, 2014). Tai chau A,
nhiéu qubc gia nhu Trung Qudc, Nhat Ban, Han
Quéc, Thai Lan va Viét Nam da déy manh trién
khai cac chuong trinh EMI trong gido duc dai hoc
nham d4p tng nhu cau hoi nhap qudc té va phat
trién ngudn nhan lyc chat luong cao.

Mac du EMI mang lai nhiéu co hdi cho nguoi
hoc va co s gido duc, viéc trién khai mé hinh nay
trong thyc tién ciing gap nhiéu kho khan. Mot trong
nhiing thach thirc 16n nhét 1a han ché vé ning luc
tiéng Anh cia sinh vién va giang vién. Trong cac 16p
EML, sinh vién phai dong thoi xir Iy ndi dung chuyén
moén va ngdn ngit thir hai, didu nay c6 thé lam gia
tang ap lyc nhan thirc va anh huong dén kha ning
tiép thu kién thirc. Cac nghién ctru truéc ddy cho
thay nhiéu sinh vién gip kho khan trong viéc nghe
hiéu bai giang, doc tai liéu hoc thuat va tham gia
thao luan bang tiéng Anh do han ché vé von tir hoc
thuat va k¥ nang ngén ngir (Lasagabaster, 2022).

Bén canh d6, giang vién EMI ciing d6i mat véi
ap lyc trong viéc giang day chuyén mon bang tiéng
Anh, dac bi¢t khi phai giai thich cac khai niém hoc
thuat phuc tap va duy tri twong tac voi sinh vién
trong 16p hoc. Mot sd giang vién co thé gip kho
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khan trong viéc sur dung tiéng Anh hoc thuat hodc
thiéu kinh nghiém trong viéc thiét ké bai giang phu
hop vai trinh d§ ngdn ngir cua nguoi hoc. Ngoai ra,
viée chuén bi hoc liéu va td chire hoat dong hoc tap
trong cac 16p EMI thuong doi hoi nhidu thoi gian
va cong strc hon so véi cac 10p hoc sir dung tiéng
me dé (McKinley & Rose, 2022).

Trong bdi canh d6, viéc tim kiém cac giai phap
hd tro gidng day va hoc tap trong moi truong EMI
dang tro thanh van dé& duoc nhiéu nha nghién ctu
va co 6 gido duc quan tAm. Su phat trién cua tri tué
nhan tao (Artificial Intelligence — Al) trong nhu’ng
nam gan day dugc xem la mot hudng tiép can tiém
niang nham hd trg nguoi day va nguoi hoc trong cac
16p EMI. Céc cong cu Al co thé gop phan hd trg
ngdn ngit, cung cap phan hoi tic thoi, ca nhan hoa
viée hoc va nang cao kha nang tiép can noi dung hoc
thuat bang tiéng Anh. Vi vay, Al dang dan tro thanh
mdt thanh t6 quan trong trong qua trinh d6i méi hoat
dong day va hoc trong bdi canh EMI hién nay.

2.2. Co hgi cia viéc irng dung Al trong EMI

2.2.1. H6 tro nang luc ngén ngir va tiép cdn
noi dung hoc thudt

Mot trong nhitng loi ich ndi bat nhat cia Al
trong EMI 13 kha ning hd trg sinh vién vuot qua
rao can ngdn ngir khi tiép can ndi dung hoc thuat
bé’mg tiéng Anh. Céac cong cu Al ¢ thé ho tro dich
thuat, giai thich thut ngit chuyén nganh, sira 16i
ngit phap va cung cip phan hdi tirc thoi cho ngudi
hoc. Theo Chen (2024), sinh vién str dung ChatGPT
trong hoc tip ngoai ngir cho rang cong cu nay hiru
ich trong viéc phét trién y tuong, to chirc ndi dung
va cai thién chat luong bai viét hoc thuat.

Ngoai ra, Al con giup sinh vién giam ap luc khi
phai xir 1y dong thoi ca ngon ngir va ndi dung chuyén
mon. Cac cong cu nhu DeepL hay Grammarly gitup
nguoi hoc hiéu tai liéu hoc thuat d& dang hon, tir 46
tang kha ning tiép thu noi dung trong cac 16p EML.
Theo Shin va Ahn (2025), cac video bai gidng tich
hop Al nhu TTS va voice cloning c¢6 thé gitip sinh
vién xem lai ndi dung nhiéu 1an, tir d6 cai thién kha
nang hiéu bai va ghi nh¢ kién thirc.

2.2.2. Ca nhan hoa viéc hoc va tang cuong sw
tham gia cua sinh vién

Al cho phép ca nhan hoa trai nghiém hoc tap
dua trén nhu cau va trinh d6 cua tung nguoi hoc.
Cac hé théng hoc tap thich tmg c6 thé diéu chinh
mirc d6 kho cua ndi dung, cung cap phan hoi phu
hop va dé xuat tai liéu hoc tap twong ung voi
nang luc cua sinh vién. Theo Ouyang va cOng su
(2022), AI c6 thé giup xay dung mdi truong hoc
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tap linh hoat va lay nguoi hoc lam trung tim hon.

Ngoai ra, Al con gop phan nang cao muc do
tham gia hoc tap cua sinh vién trong cac 16p EMI.
Chatbot va cac cong cu tuong tac Al tao diéu kién
dé sinh vién luyén tap giao tiép hoc thuat bang
tiéng Anh trong moi trudng it ap lyc hon so voi
giao tiép tryuc tiép trén 16p. Theo Chen (2024), Al
6 thé hd tro tang cuong dong luc hoc tap va su tu
tin cua sinh vién khi tham gia vao cac hoat dong
hoc thuat bang tiéng Anh.

2.2.3. Hb tro gidng vién trong hoat dong gidng day

Khong chi hd tro sinh vién, Al con mang lai
nhiéu loi ich cho giang vién EMI. Cac cong cu Al
c6 thé hd trg xay dung hoc liéu, thiét ké bai giang,
tao bai tap va cung cap phan hoi tur dong cho sinh
vién. Diéu nay gilp giang vién tiét kiém thoi gian
trong cac cong viéc mang tinh lap lai va c6 thém
co hoi tap trung vao viéc td chtrc hoat dong hoc
tap tuong tac trén 16p (Kikuchi, 2024b).

Theo Bannister va cdng su (2023), Al con tao
didu kién dé d6i méi phuong phap dénh gia trong
EMI thong qua viéc phat trién cac hinh thirc danh
gia chu trong tu duy phan bién, sang tao va giai
quyét van dé thay vi chi tap trung vao ghi nhé
kién thirc. Diéu nay gbp phan nang cao chat lugng
day va hoc trong gido duc dai hoc hién nay.

2.3. Thach thire ctia viée img dung Al trong EMI

2.3.1. Nguy co phu thuoc vao Al va suy giam
tw duy phan bién

Mic du Al mang lai nhiéu loi ich cho EMI,
viéc str dung Al qua mirc c6 thé khién sinh vién
phu thudc vao cong nghé trong qua trinh hoc tap.
Theo Chroqui (2025), sinh vién c6 thé dwa qua
nhiéu vao Al dé hoan thanh bai tap ma khong thuc
su tham gia vao qua trinh tu duy va xu ly ngén
ngit hoc thuat. Diéu nay c6 thé anh hudng tidu cuc
dén kha ning tu duy phan bién, giai quyét van dé
va str dung tiéng Anh ddc 1ap cua nguoi hoc.

Ngoai ra, viéc st dung Al dé tao noi dung hoc
thuat co thé lam giam dong luc hoc tap va kha
nang tu hoc cua sinh vién néu khong co sy hudng
dan phu hop tir glang Vlen (Duong & Le, 2024).
Diéu nay dit ra yéu cau can xay dung chién lugc
sir dung AI mot cach can bang va c6 dinh hudng
su pham ro rang trong cac 16p EMI.

2.3.2. Cdc van dé lién quan dén dao dirc hoc thudt

Dao van va gian 1an hoc tap 1a mot trong nhiing
thach thirc 16n nhat khi ung dung Al trong gido
duc dai hoc. Céc cong cu Al tao sinh c6 kha nang
tao ra van ban hoc thuat véi mic do hoan chinh
cao, khién viéc xac dinh muc do dong gop thuc
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su cua sinh vién tré nén khoé khan hon. Tang
(2020) cho r?mg viéc thiéu cac huéng dan rd
rang vé sir dung Al trong hoc tap c6 thé din dén
nhiing tranh ci lién quan dén tinh minh bach va
dao dtc hoc thuat.

Bén canh d6, Al ciing c6 thé tao ra cac thong
tin thiéu chinh xac hodc sai 1éch do hién tuong
“hallucination”, 1am anh hudng dén chat lugng
hoc tap néu sinh vién sir dung thong tin ma khong
kiém chimg (Duong & Le, 2024). Vi vy, viéc
phat trién ning lyc danh gia va sir dung Al co
trach nhiém 1a yéu cau can thiét dbi voi ca giang
vién va sinh vién trong moi truong EMI.

2.3.3. Khoang cach $6 va han ché vé nang luc Al

Hiéu qua tng dung Al trong EMI con phu
thudc vao kha ning tiép cén cong nghé va ning
lyc str dung Al ciia nguoi hoc va giang vién (Tang,
2020). Trong thuc te khong phai tat ca sinh vién
déu co diéu kién tiép can cac cong cu Al chat
lugng cao hodc s¢ hiru ky nang st dung Al hiéu
qué. Piéu nay c6 thé dan dén khoang cach sb giira
cac nhoém ngudi hoc.

Ngoai ra, nhiéu giang vién EMI van con han ché
trong viéc tich hgp Al vao hoat dong giang day do
thiéu kién thirc cong nghé hodc thiéu huéng dan tir
nha truong. Theo Chen (2024), viéc trién khai Al
hi¢u qua trong EMI doi hoi céc co sé gido duc phai
¢6 chinh sach hd trg, chuong trinh bdi dudng va
chién luoc tich hop cong nghé phii hop.

2.4. Ham y cho bdi canh gido duc dai hoc
Viét Nam

Trude hét, cac truong dai hoc can cht trong
phat trién ning lyc st dung Al cho ca giang
vién va sinh vién. Trong thuc té, nhiéu sinh vién
hién nay da bat ddu sir dung cac cong cu Al nhu
ChatGPT, Grammarly hay DeepL dé hd tro hoc
tap, dac biét trong viéc doc tai licu, viét hoc thuét
va xir Iy ngon ngir tiéng Anh. Tuy nhién, viéc str
dung Al hiéu qua khong chi dung lai & kha nang
thao tdc cong cu ma con doi hoi nguoi hoc co kha
nang danh gia do tin cay cua thong tin, su dung Al
mdt cach co trach nhiém va duy tri tu duy phan
bién trong qua trinh hoc tap. Bén canh do, giang
vién ciing can dugc boi dudng k¥ ning ung dung
Al trong thiét ké hoc liéu, xay dung hoat dong hoc
tap va hd tro sinh vién trong cac 16p EMI. Diéu
ndy s& gop phan ning cao chat luong giang day
cling nhu kha nang tich hop cong nghé trong gido
duc dai hoc.

Ngodi ra, cic co so gido duc can xay dung
nhimg huéng dan va quy dinh 15 rang lién quan

dén viée str dung Al trong hoc tap va nghién ctru hoc
thuat. Sy phat trién cta Al tao sinh dang datra nhiéu
vén dé lién quan dén dao dirc hoc thuét nhu dao van,
gian 1an hoc tdp va tinh minh bach trong vi¢c su
dung cong nghé dé hoan thanh bai tap. Vi véy, cac
truong dai hoc can xdy dung cac nguyén tac sir dung
Al phit hop nham gitip sinh vién hiéu 15 gi¢i han va
trach nhiém cua minh khi stir dung Al trong hoc tap.
Déng thoti, viée hinh thanh van héa hoc thuat trung
thyc va st dung Al c6 trach nhiém ciing 13 yéu t6
quan trong dé dam bao chat luong dio tao trong bdi
canh cong nghé phét trién manh mé hién nay.

II. KET LUAN

Su phat trién manh mé& cua tri tué nhan tao (AD),
dac biét la Al tao sinh, dang tao ra nhiéu thay do6i
dang ké trong linh vuc gido duc dai hoc va mé ra
nhimg co hoi méi cho giang day bang tiéng Anh
(EMI). Thong qua vigc tong quan cac nghlen cltru
lién quan, bai viét cho thay Al co tiém nang hd trg
hi¢u qua cho hoat dong day va hoc trong moi truong
EMI thong qua viéc cd nhan hoa hoc tap, ho trg ngon
ngit, cung cap phan hoi tirc thoi va ning cao mirc
do tham gia cta nguoi hoc. Cac cong cu Al nhu
ChatGPT, Grammarly, DeepL hay céc nén tang hoc
tap thong minh cé the gilp sinh vién gidm bét rao
can ngon ngir khi tiép can ndi dung hoc thuat bang
tiéng Anh, dong thoi hd trg giang vién trong viéc
thiét ké hoc liéu va to chirc hoat dong giang day.

Tuy nhién, bén canh nhiing loi ich ndi bat, viéc
tmg dung Al trong EMI ciing dit ra nhiéu thach
thtrc lién quan dén dao duc hoc thuat, nguy co phu
thudc vao cong nghé, do tin cay cia ndi dung do
Al tao ra va khoang cach s trong tiép can cong
nghé. Nhiing vin dé nay cho thay Al khong nén
dugc xem 1a giai phap thay thé hoan toan vai trd
cua giang vién ma can dugc su dung nhu mdt
cong cu hd tro nham nang cao chat lwong day va
hoc trong moi truong EMI.

Déi v6i bdi canh gido duc dai hoc Viét Nam,
viéc tich hop Al trong EMI can dugc trién khai
theo hudng phu hop véi diéu kién thyc tidn va
muc ti€u dao tao cua ting co s& gido duc. Céc
truong dai hoc can chii trong phat trién ning lyc
Al cho giang vién va sinh vién, xay dung hudng
dan sir dung AI ¢6 trach nhiém va d6i méi phuong
phép giang day ciing nhu danh gia hoc tap trong
mdi truong EMI. Pong thoi, can c6 thém nhidu
nghién ctru thyc nghiém vé Al trong EMI tai Viét
Nam nhim cung cip co s& khoa hoc cho viéc tmg
dung cong nghé nay mét cach hiéu qua va bén
viing trong tuong lai.
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