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Tom tiit: Trong béi canh chuyén doi s6 manh mé trong gido duc, tri tué nhan tao (Al) dang tré thanh cong cu hé tro hiéu
qua trong gzang day va hoc tdp ngogi ngir. Bai bdo nay phan tich vai tro, thuc trang va cdc hinh thirc ung dung Al trong
giang day tiéng Anh tai cdc truong cao dang & Viét Nam. Thong qua tong hop 1y thuyét va phan tich thuwc tién, nghién ciru
chi ra rang Al gép phan cd nhén héa viéc hoc, ndng cao ky nang ngon ngi va hé tro giang vién trong thiét ké bai gidng.
Tuy nhién, viéc trién khai con gdp nhiéu khé khdan nhw han ché vé ha tang, nang liwc s6 cia giang vién va van dé dao dirc
hoc thydt. Tir @6, bai viét dé xudt mét sé giai phdp nham ndng cao hiéu qua iing dung Al trong giang day tiéng Anh & bdc
cao dang.
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APPLICATION OF ARTIFICIAL INTELLIGENCE
IN TEACHING ENGLISH AT COLLEGES

Abstract: In the context of strong digital transformation in education, artificial intelligence (Al) is becoming an effective
tool to support foreign language teaching and learning. This paper analyzes the role, current situation, and forms of Al
application in teaching English at colleges in Vietnam. Through theoretical synthesis and practical analysis, the study
shows that Al contributes to personalizing learning, improving language skills, and assisting lecturers in lesson design.
However, implementation still faces many difficulties such as limitations in infrastructure, the digital capacity of lecturers,
and academic ethics issues. Therefore, this article proposes several solutions to improve the effectiveness of Al application

in English language teaching at the college level.
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I. PAT VAN PE

Trong thoi dai cong nghé sb, gido duc dang
ching kién nhimng thay doi siu sic vé phuong
phap va hinh thirc t6 chtrc day hoc. Tri tué nhan
tao (Artificial Intelligence — Al) khong chi 1a mét
xu hudéng cong nghé ma con tré thanh mdt cong
cu quan trong trong doi mai gido duc, dac bigt
trong linh vuc giang day ngoai ngtr.

Tai cac truong cao déng 0 Viét Nam, viéc
nang cao nang lyc tiéng Anh cho sinh vién 1a mot
yéu cau cap thiét nham dap ang nhu cau hoi nhap
quéc té va thi trudng lao dong. Tuy nhién, thuc
té cho thdy viéc giang day tiéng Anh van con
nhiéu han ché nhu phuong phap giang day chua
da dang, thiéu c4 nhan hoa va chua tn dung hiéu
qua cong ngh¢.

Trong bdi canh d6, viéc ung dung Al vao giang
day tiéng Anh duoc xem la mot giai phap tiém
ning nham nang cao chat luong ddo tao. Bai viét
nay tap trung lam 13 vai trd va dé xuat giai phap
tmg dung Al trong giang day tiéng Anh & cac
truong cao dang hién nay.
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II. NQI DUNG NGHIEN CUU

2.1. Co s6 ly luan va vai tro cia Al trong
giang day tiéng Anh

2.1.1. Khai niém tri tué nhan tao trong gido duc

Tri tu¢ nhan tao 1a linh vyc khoa hoc may tinh
tap trung vao viéc phat trién cac hé théng co kha
nang moé phdéng tri tué con nguoi nhu hoc tap,
suy luan va giai quyét van dé. Trong gido duc, Al
dugc tng dung nham hd trg qua trinh day va hoc
thong qua cac hé thong thong minh nhu chatbot,
phﬁn mém hoc tap thich ing, nhan dién giong nbi
va xu ly ngoén ngir tu nhién.

2.1.2. Vai tro cua Al trong giang day tiéng Anh

Trong bdi canh d6i méi gido duc theo hudng
phat trién nang luc ngudi hoc va chuyén doi sb,
tri tué nhan tao (AI) dang timg budc khing dinh
vai trd quan trong trong giang day tiéng Anh,
dic biét tai cac co s& gido duc nghé nghiép va
cao dang. Khong chi ding lai ¢ viéc hd tro k§
thuat, Al da tr¢ thanh mdt cong cu su pham cé
kha nang tac dong toan dién dén ca nguoi day va
nguoi hoc.
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Trude hét, Al cho phép ca nhan hoéa qua trinh
hoc tap ¢ mirc do cao, diéu ma cac phuong phap
truyén théng kho c6 thé thue hién. Thong qua viéc
phan tich dir liéu hoc tap nhu két qua bai kiém tra,
thoi gian hoc, 16i sai thudong gap va mic do tuong
tac, cac hé théng Al c6 thé dua ra 10 trinh hoc tap
pht hop véi ting ca nhan. Piéu nay dic biét co y
nghia trong bdi canh 16p hoc cao dang thuong co
su chénh léch vé trinh do ngoai ngit gitra cac sinh
vién. Nho AL ngudi hoc 6 thé tiép can noi dung
phu hgp v6i nang lyc cua minh, tir d6 nang cao
hiéu qua tiép thu va giam ap luc hoc tap.

Bén canh do, Al dong vai tro6 quan trong trong
phat trién dong déu cac ky nang ngon ngir, dic
biét 1a k¥ ning nghe va ndi — vbn 14 nhiing k¥
ning con han ché trong méi trudng hoc truyén
thdng. Cac cong nghé nhan dién giong néi (speech
recognition) va xtr ly ngon ngir tu nhién (NLP)
cho phép ngudi hoc luyén phat am, hdi thoai va
nhéan phan hdi tire thi vé d6 chinh xac, ngtr diéu
va cach st dung tir nglr. Khong nhiing vay, cac h¢
thong hoi thoai thong minh (chatbot) con tao ra
moi trudng giao tiép gia lap, giup sinh vién thuc
hanh tiéng Anh mgt cach linh hoat ma khong bi
phu thudc hoan toan vao giang vién.

Mot vai trd quan trong khac cua Al 1a hd tro
giang vién trong thiét ké va t6 chuc hoat dong
day hoc. Véi su hd tro cuia cac cong cu Al, giang
vién co6 thé nhanh chéng xay dung ndi dung bai
giang, thiét ké cau hoi, bai tap va tinh hung giao
tiép pht hop v6i muc tiéu bai hoc. Al ciing c6 kha
nang goi y tai liéu hoc tap, vi du minh hoa va hoat
dong tuong tac, tur d6 giup bai giang tré nén sinh
dong va hap dan hon. Pic biét, viéc ung dung Al
gitip giam tai dang ké khéi lugng cong viéc mang
tinh 1ap lai nhu cham bai, kiém tra ngit phap hay
phan tich 15i sai, tao diéu kién dé giang vién tap
trung nhiéu hon vao hoat dong huéng dan va hd
tro ngudi hoc.

Ngoai ra, Al con gop phan doi méi phuong
phap kiém tra va dénh gia trong day hoc tiéng
Anh. Thay vi chi dua vao céc bai kiém tra truyén
thdng, Al cho phép xiy dung hé théng danh gia
lién tuc va toan dién dua trén qué trinh hoc tap
ctia sinh vién. Cac hé thong nay khong chi cung
cap diém s6 ma con dua ra phan hoi chi tiét vé
diém manh, diém yéu va tién bd cla nguoi hoc

theo thoi gian. Didu nay gitp sinh vién nhan thirc
rd hon vé qua trinh hoc tap cta minh, tir d6 diéu
chinh phuong phap hoc phu hop.

Khéng thé khong nhic dén vai tro cua Al trong
viéc tang cuong dong lyc va hung thu hoc tap cho
sinh vién. Cac tmg dung Al thuong dugc thiét ké
v6i giao dién than thién, tich hop yéu t6 tro choi
hoa (gamification), phan hdi tirc thi va kha nang
tuong tac cao, gitp ngudi hoc cam thay himg thu
va chu dong hon trong qué trinh hoc tap. Ddi voi
sinh vién cao dang — nhom di turong cd xu hudng
ua thich cong ngh¢ va hoc tap linh hoat — vi¢c tich
hop Al vao giang day tiéng Anh g6p phén tao ra
moi truong hoc tap hién dai, gﬁn glii va hiéu qua.

Tuy nhién, bén canh nhiing lgi ich ndi bat, vai
tro cua Al trong giang day tiéng Anh ciing dit ra
yéu cau méi dbi voi giang vién va co sé gido duc.
Viéc sit dung Al hiéu qua khong chi phu thude
vao cong nghé ma con doi hoi ndng luc su pham
s6, kha nang lya chon cong cu phu hop va sy dinh
hudéng dung dan trong qua trinh t6 chirc day hoc.
Do d6, Al can duoc xem nhu mot cong cu hd tro,
khong thay thé vai tro trung tdm ciia giang vién
trong qua trinh gido duc.

2.2. Thue trang va nhirng thach thirc trong
ing dung Al vao giang day tiéng Anh ¢ cac
truong cao ding

Trude hét, vé ha ting cong nghé, nhidu trudng
cao dang chua dugce dau tu dong b vé hé thong
mang, thiét bi day hoc thong minh va phﬁn mém
hd trg AL Piéu nay din dén viéc trién khai cac
cong cu Al con mang tinh ty phat, phu thudc vao
diéu kién ca nhan cua giang vién hodc sinh vién,
thay vi dugc to chirc mot cach bai ban trong toan
hé théng.

Bén canh d6, ning lyc sd cia doi ngii giang
vién van 1a mot trong nhing rao can 16n. Mic du
nhiéu giang vién dd bit dau tiép can va st dung
cac cong cu Al nhu chatbot, phan mém kiém tra
nglt phap hay tao ndi dung hoc tap, nhung viéc
khai thac hiéu qua cic cong nghé nay trong thiét
ké bai giang va t6 churc hoat dong hoc tip con han
ché. Mot s giang vién van c6 tam 1y e ngai hodc
thiéu ky nang tich hop Al vao phuong phép su
pham truyén thong.

Vé phia nguoi hoc, mic du sinh vién c6 kha
ning tiép can céng nghé nhanh, nhung viéc sir
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dung Al trong hoc tap tiéng Anh d6i khi chwa ding
muc dich. Mot b phén sinh vién ¢6 xu hudng lam
dung Al dé hoan thanh bai tap ma khong thuc su
tham gia vao qua trinh tu duy va rén luyén ky
nang ngon ngir. Pidu nay dit ra van dé vé y thic
hoc tap va dao duc hoc thuat trong mdi trudong
gido duc sb.

Tur nhitng thuc trang trén, c6 thé théy réng viée
tmg dung Al trong giang day tiéng Anh tai cac
truong cao dang khong chi 1a van dé cong nghé
ma con lién quan dén yéu t6 con ngudi, quan Iy va
dinh hudng phat trién gido duc. Diéu nay doi hoi
su phdi hop ddng bo gitta cac bén lién quan nhim
tao diéu kién thuan loi cho viéc trién khai AT mét
cach hiéu qua va bén viing.

2.3. Mt s6 hinh thirc ing dung tri tué nhan
tao trong giang day tiéng Anh

2.3.1. Ung dung AI trong phdt trién ky nang
nghe va noi

Mot trong nhiing thé manh ndi bat cua Al 1a
kha nang xur 1y giong nodi va ngoén ngtr tu nhién, tir
d6 ho trg hiéu qua viéc rén luyén k¥ ning nghe va
no6i cho nguoi hoe. Céc hé théng nhén dién giong
noi (speech recognition) cho phép sinh vién luyén
phat 4m va nhan phan hoi tirc thi vé d6 chinh xac,
ngir diéu, trong am va tdc do néi. Pidu nay gitp
ngudi hoc tw diéu chinh va cai thién kha nang phat
am mot cach chu dong ma khong can phu thudc
hoan toan vao giang vién.

Bén canh do, cac chatbot Al va tro ly 4o dong
vai tro nhu “ddi tac giao tiép” gitip sinh vién thuc
hanh héi thoai trong nhiéu tinh huéng khac nhau
nhu giao tiép hang ngay, phong van xin viéc hay
thuyét trinh. Nhitng méi trudng giao tiép mod
phong nay tao diéu kién dé nguoi hoc ting cudong
phan xa ngon ngit, giam tim 1y e ngai khi néi tiéng
Anh va ning cao sy ty tin trong giao tiép thyc té.

2.3.2. Ung dung AI trong phdt trién kj nang
doc va viét

Trong giang day ky ning doc va viét, Al thé
hién rd vai tro hd tro nguoi hoc thong qua cac
cong cu kiém tra ngit phap, goi ¥ tir vung va cai
thién céu tric cau. Cac hé thong Al c6 kha ning
phan tich bai viét ciia sinh vién, phat hién 15i sai
vé ngit phap, chinh ta, cach dién dat va dua ra dé
xuat chinh stra cu thé. Khong chi dimg lai ¢ viéc
sira 161, AI con giup nang cao chét luong bai viét
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thong qua viéc goi ¥ cach dién dat hoc thuat, da
dang hoa tr vung va cai thién tinh mach lac cua
véan ban.

Dbi véi ki ning doc, Al c6 thé hd trg ngudi
hoc thong qua viéc phan tich ndi dung van ban,
cung cap tir dién thong minh, giai thich ngit canh
va dua ra cdu hoi kiém tra mirc d6 hiéu. Diéu nay
gitip sinh vién tiép can tai liéu tiéng Anh mot cach
dé dang hon, dong thoi phat trién ky niang doc
hiéu va tu duy phan bién.

2.3.3. Ung dung Al trong kiém tra, danh gid va
phan hoi hoc tdp

Al dang g6p phan d6i méi manh mé hoat dong
kiém tra va danh gia trong giang day tiéng Anh
theo hudng linh hoat va toan dién hon. Cac h¢
théng cham diém tu dong c6 thé danh gia bai kiém
tra trac nghiém, bai viét va tham chi ca bai néi dua
trén cac tidu chi duoc 1ap trinh sin. Nho 6, gidng
vién c6 thé tiét kiém thoi gian va dam bao tinh
khach quan trong danh gia.

Quan trong hon, Al cung cap phan hdi chi tiét va
tirc thi cho ngudi hoc, gitip ho nhén biét 1d duge diém
manh, diém yéu va tién bo ctia ban than. Dir liéu hoc
tap dugc phan tich lién tuc cho phép xay dung hd so
hoc tp c4 nhén, tir d6 hd tro viée theo ddi va didu
chinh qua trinh hoc tap mdt cach hiéu qua.

2.3.4. Ung dung Al trong thiét ké va to chirc
hoat dong day hoc

Trong vai trd hd tro giang vién, Al giap toi uu
hoéa qua trinh thiét ké va té chuc day hoc. Cac
cong cu Al co thé hd trg xdy dung ké hoach bai
giang, tao ndi dung hoc tap, thiét ké bai tap va cau
hoi phu hop v6i muc tiéu giang day. Pong thoi,
Al con 6 kha nang dé xuét cac hoat dong hoc tap
tuong tac nhu trd choi ngdn ngit, tinh hudng giao
tiép hay bai tap theo du an, gop phan lam phong
phu phuong phép giang day.

Ngoai ra, Al con hd trg t6 chirc 16p hoc theo hudng
linh hoat, két hop gitta hoc truc tiép va hoc truc tuyén
(blended learning). Thong qua cac nén tang hoc tap
théng minh, giang vién c6 thé theo ddi tién do hoc tap
cua sinh vién, diéu chinh ndi dung giang day va cung
cap hd tro kip thoi cho timg ¢4 nhén.

2.3.5. Ung dung AI trong xdy dung méi truong
hoc tap ca nhan hoa

Mot trong nhitng xu hudéng quan trong cia gido
duc hién dai la ca nhan hoa viéc hoc, va Al chinh
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la cong cu then chdt dé hién thuc héa xu hudng
nay. Duya trén dit li¢u hoc tap, Al co thé xay dung
16 trinh hoc tap riéng cho ting sinh vién, dé xuét
ndi dung phu hop véi trinh d¢ va muc tiéu hoc tap.

Cac hé théng hoc tap thich tng (adaptive
learning systems) cho phép diéu chinh d¢ khé ctia
bai hoc, tdc d6 hoc va loai hinh bai tap theo nang
luc ciia ngudi hoc. Pidu nay giup toi vu hoa hiéu
qua hoc tap, dong thoi tao diéu kién dé mdi sinh
vién phat trién theo kha nang riéng clia minh.

III. KET LUAN

Trong bdi canh chuyén doi sé6 dang dién ra
manh mé trong linh vuc gido duc, viéc ting dung
tri tué nhan tao (AI) trong giang day tiéng Anh
tai cac truong cao ding di va dang mo ra nhiéu
co hoi d6i méi phuong phap day hoc theo hudng
hién dai, linh hoat va ca nhan hoa. Két qua nghién
ctru cho thdy AT khong chi hd tro ngudi hoc phét
trién toan dién cac k§ ning ngdn ngir ma con gop
phan nang cao hiéu qua giang day théng qua viéc

t6i wu hoa thiét ké bai giang, kiém tra — danh gia
va cung cap phan hoi kip thoi.

Bén canh nhiing loi ich ndi bat, viéc trién khai
Al trong thyc tién giang day van con gip phai mot
s6 han ché nhu ha tang cong nghé chua dong bo,
nang luc rng dung cong nghé cua gidng vién con
chua cao va nhitng van dé lién quan dén dao dirc
hoc thuat. Pidu nay dat ra yéu cau can co sy dau
tu ddng bo tir phia nha truong, su bdi dudng ning
luc s6 cho giang vién va dinh huéng sir dung Al
mot cach hiéu qua, co kiém soat.

Trong thoi gian t&i, dé phat huy toi da tiém
nang ciia Al trong giang day tiéng Anh, cac co s&
gido duc can xay dung chién lugc tmg dung cong
nghé phu hop, ddng thoi ting cuong két hop gitra
yéu td cong nghé va vai tro dinh hudng ca giang
vién. Al nén dugc xem 1a cong cu hd tro dic lyc,
gop phan nang cao chét luong dao tao, dap ung
yéu cau hoi nhap quéc té va phat trién ngudn nhan
luc chat luong cao.
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