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Tom tit: Nghién ciru nay tim hiéu cu thé cdc khia canh cia viéc viét doan van chiu anh hwong boi chat GPT va khao
sdt nhdn thire ciia ngieoi hoc vé cong cu nay. Nghién cieu diege thiee hién voi 60 sinh vién nam cudi nganh Ngon ngit Anh
tai Truong Dai hoc Thu Dau Mot, Viét Nam, trong nam hoc 2024-2025. Cac doi tuwong tham gia diroc chia thanh nhom doi
chitng (hoc theo phirong phdp giang day truyén thong) va nhém thue nghiém (tich hop ChatGPT nhw mét cong cu ho tro
hoc tap trong mét hoc kp).Nghién ciru siv dung phicong phéap hon hop, két hop giita cdc bai kiém tra danh gid ky ndang viét
va khao sat bang bang hoi. Két qua dinh lwong cho thdy diém trung binh hdu kiém ciia nhém thwe nghiém cao hon déang ké
50 voi diém tién kiém, cho thdy tac dong tich cuc ciia ChatGPT doi véi nhiéu khia canh ciia k nang viét, bao gom: von tir
vueng, dg chinh xdc vé ngit phdp, tinh mach lac, cach té chike y twéng, quy tdc viét (chinh ta, ddu cdu) va phong cdch viét.
Két qua dinh tinh tiét 1§ rang sinh vién danh gid cao ChatGPT vé tinh hiéu qua, cdc goi y vé phong cdach va kha néing thé
hién céu tric van ban.

Tir khéa: Tri tué nhén tao, ChatGPT, viét doan van, ky nang viét.

PERCEPTION OF THE IMPACT OF CHATGPT ON PARAGRAPH WRITING
SKILLS AMONG ENGLISH-MAJOR SENIORS AT A UNIVERSITY IN VIETNAM

Abstract: This study investigates the specific aspects of paragraph writing influenced by ChatGPT and examines
learners’ perceptions of the tool. The research was conducted with 60 senior English majors at Thu Dau Mot University,
Vietnam, during the 2024-2025 academic year. Participants were assigned to either a control group, which followed
conventional writing instruction, or an experimental group, which integrated ChatGPT as a supplementary learning
tool over one semester. A mixed-methods design was adopted, incorporating both writing assessments and questionnaire
surveys. Quantitative results indicated that the experimental group s mean post-test scores were significantly higher than
their pre-test scores, suggesting a positive impact of ChatGPT on multiple dimensions of writing performance, including
vocabulary range, grammatical accuracy, coherence, organization of ideas, mechanics, and writing style. Qualitative
findings revealed that students valued ChatGPT for its efficiency, stylistic suggestions, and ability to improve text structure.
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I. PAT VAN PE

Cac cong nghé tri tu¢ nhan tao (Al), dac biét 1a
cac md hinh ngon nglr 16n nhu ChatGPT, da tré
thanh nhitng céng cu mang tinh chuyén dbi trong
x4 hoi duong dai, gay anh huong dén nhiéu linh
vuc khac nhau trén toan thé gidi, bao gdm ca gido
duc. Mic du di c6 nhiéu nghién ctru xem xét vai
tro cua Al trong viét lach hoc thuat, nhung sy tac
dong cua né ddi vai sinh vién nganh Ngon ngir
Anh tai cac truong dai hoc Viét Nam van chua
nhan dugc nhiéu su quan tam. Céac nghién ctu
vé nhan thic cua sinh vién dbi véi viée st dung
ChatGPT trong qué trinh viét ciing con rat han
ché. Mot s6 ngudi hoc coi cong cu nay 1a phuong
tién dé nang cao nang luc viét doan van, trong
khi nhitng ngudi khac lai cho rang viéc qua lam
dung ChatGPT c6 thé hinh thanh sy 1é thudc vao
cong nghé, ddng thoi kim ham sy sang tao va tu
duy phan bién. Nhitng quan diém trai chiéu nay
nhan manh nhu cau can c6 thém cac nghién ctru
sau hon vé thai d¢ cua sinh vién déi véi ChatGPT
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cling nhu tac dong thuc sy cua nod dén sy phat
trién k¥ nang viét.

Dé giai quyét nhitng khoang nay, nghién ctru
— vobi tiéu dé “Tac dong cua ChatGPT dbi voi
ky niang viét doan vin cua sinh vién nim cudi
nganh Ngbn ngit Anh tai Truong Pai hoc Thi Dau
Mot” — xem xét ca nhiing anh hudng vé mat dinh
lwong cia ChatGPT d6i véi chat luong bai viét va
cac khia canh dinh tinh trong nhan thirc cta sinh
vién. Thiét ké ctia nghién ctiru nham tra 10i cac cau
hoi nghién ctru sau:

1. Viéc ung dung ChatGPT nham cdi thién két
qud viét ciia sinh vién ndm cudi nganh Ngon ngir
Anh nhw thé nao?

2. ChatGPT ¢6 tac dong 1om nhdt dén nhiing
khia canh cu thé ndo trong viéc viét doan van cia
sinh vién ndm cudi nganh Ngén ngit Anh?

3. Sinh vién ndm cudi nganh Ngén ngit Anh
nhén thire nhw thé ndo vé téac dong cua ChatGPT
doi véi ky nang viét doan van ciia ho?
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IL. NQI DUNG NGHIEN CUU

2.1. ChatGPT

ChatGPT 1a mot mo6 hinh ngdn ngir tri tu¢ nhan
tao (AI) tién tién dd duoc tng dung trong nhiéu
linh vuc khac nhau, bao gém gido duc, kinh doanh
va nghién ctu. Brown va cong sy (2020) dinh
nghia day 1a mot cong cu xur ly ngdn ngir tw nhién
(NLP) dugc huén luyén trén mot tap dir li€u van
ban khéng 16 dé tao ra céac phan hdi mach lac va
phu hop véi nglr canh. N6 hoat dong nhu mot hé
thong van hanh bang Al, ¢6 kha ning tao ra cac
van ban giéng nhu con ngudi viét dua trén cac
cau 1énh (prompts) cua nguoi dung (Kalla va cong
su, 2023). Aydin va Karaarslan (2023) cling mo ta
day 1a mot mo hinh Al tao sinh dugc phat trién boi
OpenAl, c6 kha nang thyc hién céc tac vu nhu tao
van ban va tra 101 cau hoi.

2.2. Tiém ning cia ChatGPT trong viéc cai
thién k¥ ning viét doan vin

Viéc tich hop ChatGPT vao giang day viét hoc
thuat mang lai tiém ning dang ké trong viéc cai
thién nhiéu khia canh khac nhau cia ky nang viét
doan van.

e Lam phong phii von tir vung

ChatGPT tao diéu kién cho viéc lam phong
phu vbn tir vung trong vin viét bang cach goi
y céc tir nglt da dang, gidi thich y nghia va dam
bao tinh chinh x4c vé mit ngit canh. Graves
(2016) quan sat thdy rang cong cu ndy hd trg
viéc viét thong qua céac cudc hoi thoai, cau vi du
va goi ¥ tir dong nghia. Al-Siyabi (2024) nhan
thdy ChatGPT-4 gitip mo rong von tir ciia sinh
vién va ho tro hoc tap thong qua cac ciu chuyén
minh hoa. Murgayah, Nair va Yunus (2025) bao
cao réng cong cu nay cai thién tur vung, do chinh
xéc khi viét va cach dung tir theo ngit canh; dong
thoi gitip tdng cudng sy tu tin va mic dJ tuong
tac cua sinh vién.

e Ciing cé dé chinh xdc vé ngir phdp

ChatGPT 1a mot cong cu hitu ich c6 thé giup
sinh vién cai thién k¥ nang viét bang cach nhanh
chéng nhan dién va stra 16i ngit phap. Phieanchang
(2024) nhan manh vai trd ciia nd trong viéc
cung cip cac bai tap ngir phéap dua trén cau 1énh
(prompts), phan hoi tic thi Va hd trg ca nhan
hoa dé giai quyét cac diém yéu cu thé. Tuong ty,
Jahan, Arif va Mustafa (2024) ciing tim thdy rang
cac phan hoi co su hd tro cua Al giup giam thiéu
nhitng 156i ngir phap phd bién, dic biét 13 trong
cach sur dung dai tur, sy hoa hop gilra chu ngit va
dong tur, va gidi tu.

Tang cwong tinh mach lac va lién két
ChatGPT dong vai trd quan trong trong viéc
cung cd tinh mach lac (coherence) va tinh lién két

(cohesion) trong cac doan van, gilp cac y tuong
tudn chay mot cach logic va két ndi chat ché voi
nhau. Hi¢u qua cta nd trong viéc hinh thanh y
tu:ong, tang cuong su lién két vin ban cung cép
cac mAu cau va cai thién d6 chinh xac vé ngit phap
da duogc cong nhéan (Soelistiyowati va cong su,
2024). Viéc st dung Al trong viét doan van da cai
thién dang ké k¥ ning viét thong qua viéc nang
cao kha nang td chirc ¥ tudng, tinh mach lac, tinh
logic va ngit phap; dong thoi thuc day tu duy phan
bién théng qua truc quan héa dir lidu, 1ap ban do
khai ni¢m va danh gia thong tin (Nabilla, Apriani
va Gusmuliana, 2024).

H& tro 16 chite ¥ tuéng

ChatGPT déng vai tro 1a mot cong cu hd trg
quan trong giap ngu:orl viét h1eu va dién dat cac
cu tric to chir bd tro, cung cap thong tin chi tiét
va goi ¥ cac cdu trac cau mach lac. Nghién ciru
ctia Chatti (2024) da tiét 10 rang ChatGPT nang
cao hiéu sudt viét bang cach cung cap phan héi tirc
thi va khoi tao cac y tudng ndi dung. Viéc tich hop
ChatGPT vao giang day k¥ ning viét vira mang
lai lgi ich, vira dat dugc hi¢u qua cao (Maghamil
& Sieras, 2024)

Phat trién cdc quy tdc ky thudt trong van viét

Theo Susanti va Azizan (2025), ChatGPT co6
thé dugc st dung dé xac dinh cac quy tic ky thuat
trong van viét nhu chinh ta, dau cau va viét hoa dé
xdy dung mot doan van don gian. Hon nira, theo
Kurt va Kurt (2024), ChatGPT c6 hi€u qua trong
viéc cai thi¢n cac khia canh k¥ thudt cia van ban
nhu chinh té va dau cau.

e Thay doi phong cich viét

ChatGPT giup thay d6i phong cach viét bang
cach didu chinh téng giong, cau tric va ngdn ngir
sao cho phu hop véi cac bdi canh va muc dich
khac nhau. N6 tinh chinh vin ban bang cach sir
dung céc tir chuyén tiép phu hop, thé bi dong va
cic cich dién dat trang trong (Lingard, 2023).
Geng va Trotta (2024) luu y rang ChatGPT dinh
hinh van viét thong qua cac mo hinh ngdén ngir
riéng biét, gy anh huong dén viéc lya chon tir
ngit va cau triic cau.

2.3. Phuwong phap nghién ciru

Thiét ké nghién ciru

Nghién ctru ndy nham kiém tra tic dong cua
ChatGPT d01 véi cac khia canh khac nhau trong
ky ning viét doan vin cua sinh vién nim cubi

TAMLY - GIAO DUC | 421



TAP CHI TAM LY - GIAO DUC

nganh Ngon ngit Anh tai Truong Pai hoc Thi Dau
Mot, déng thoi tim hiéu nhan thirc cia sinh vién
vé viée sir dung cong cu ndy trong qué trinh viét
trén co s¢ dung thiét ké phuong phap hon hop, két
hop ca tiép can dinh lugng va dinh tinh.Vé mat
dinh lugng: Tap trung vao viéc do luong su cai
thién trong két qua viét cia sinh vién thong qua
cac bai kiém tra trudc (pre-test) va sau tic dong
(post-test). V& mat dinh tinh: Kham phé théi do va
trai nghiém cua sinh vién ddi voi ChatGPT.

Poi trgng nghién ciru

Tong cong 60 sinh vién nam cudi chuyén nganh
Ngon ngit Anh tai Truong Pai hoc Thu Dau Mot
da duoc lua chon thong qua phuong phap chon
mau ngau nhién don gian.

Cong cu nghién curu

Pé didu tra tac dong cua ChatGPT va nhéan
thirc ctia sinh vién vé& vai trd cta no trong viéc

nang cao k¥ ning viét doan vin, nghién ctru di str
dung bang cau hoi va phan tich tai li¢u. Bang cau
hoi duoc thiét ké theo thang do Likert 5 mtrc d6 (1
= Rit khong dong , 2 = Khong dong ¥, 3 = Trung
lap, 4 = Pong ¥, 5 = Réat dong ). Bang cau hoi
bao gdm ba phan nhdm ghi nhén: trai nghiém ciia
sinh vién khi sir dung ChatGPT trong viéc viét
doan van, nhiing 191 ich nhan théy tur viée su dung
cong cu nay, nhimg thach thirc va han ché lién
quan dén viéc sir dung ChatGPT trong qué trinh
viét. Cac nha nghién ctru ciing da sir dung bai
kiém tra trudc tac dong (pre-test) va sau tac dong
(post-test) dé danh gia sy thay doi trong kha nang
viét ctia sinh vién trudc va sau qua trinh can thiép.

2.4. Két qua va thao luin

2.4.1. Két qua dinh lwong

Két qua kiém tra dau vao

Bang 1. Thing ké tong diém bai kiém tra dau vao

N Hop 1¢ 30 30
Khuyeét thieu 0 0

Piém trung binh 5.17 4.93
Trung vi 5 5
Yéu vi 5 5

Do 1éch chuan 1.33 1.36
Diém thap nhét 3 2
Diém cao nhat 8 8

Diém s bai kiém tra dau vao (pre-test), nhu
duoc trinh bay chi tiet & Bang 1, cho thay kha
nang viét co ban gitra nhém doi chimg (M = 5,17;

SD = 1,33) va nhom thyc nghiém (M = 4,93; SD
= 1,368 1a tuong duong nhau.
Bai kiém tra sau thuc nghiém

Bang 2. Thong ké bang diém kiém tra sau thyc nghiém

N Horp 1é , 30 30
Khuyeét thicu 0
Piém trung binh 527 5,86
Trung vi 5 6
Yéu vi 5 6
D¢ léch chuan 1.31 1.23
Diém thap nhat 2 3
Diém cao nhat 8 9

Sau giai doan thuc nghiém, mdt bai kiém tra
sau thuc nghiém(post-test) tiéng Anh toan dién da
duoc thue hién nhim danh gia nhiing cai thién
tiém ning trong kha ning viét cua sinh vién. Két
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qué ctia bai kiém tra nay, duoc phan tich bang phan
mém SPSS, dugc tom tit trong Bang 2. Nhom ddi
chung (N=30) dat diém trung binh sau tic dong la
5,27 (d9 leéch chuin = 1,31). Diém s cua nhom
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nay dao dong tir thap nhit 1a 2 dén cao nhat la
8, v6i ca trung vi (median) va yéu vi (mode) déu
ghi nhan & mtc 5. Nguoc lai, nhém thyc nghiém
(N=30) cho thdy diém trung binh sau tac déng cao
hon, dat 5,86 (46 1éch chuin = 1,23). Diém s cua
nhom nay trai dai tir 3 dén 9, véi trung vi va yéu
vi déu & mrc 6.

2.4.2. Nhan thirc cia sinh vién

Céc khia canh trong viét doan van chiu anh
huoéng boi ChatGPT

Céc khia canh chiu anh huong boi ChatGPT
trong viéc viét doan van da dugc xem xét thong
qua mot loat cdc muc trong bang cau hdi, va dur
li¢u thu thap duoc da tiét 16 cac két qua sau:

Lam phong phii von tir vung: Dai da sb sinh
vién coi ChatGPT la mot cong cu hd trg quy gia
dé phat trién von tir vung. 15% rat dong y va 68%
dong y véi nhan dlnh "Str dung ChatGPT giup toi
lam phong pht vbn tir vyng clia minh", tong cong
c6 83% phan hdi tich cuec. Nguoc lai, chi c6 1%
rat khong dong ¥, 3% khong dong ¥ va 13% giir
thai d¢ trung lap.

Ky nang ngir phap: Tuong tu, 80% nguoi tham
gia (15% rat dong y, 65% dong y) chi ra rang
"Sir dung ChatGPT gitp ti cing c¢d ky ning ngi
phap". Chi c6 1% rat khéng dong ¥, 3% khong
ddng ¥ va 16% trung lap.

T6 chirc y twong: Dbi voi nhan dinh "Sir dung
ChatGPT giup t6i to chiic cac y tuong hiéu qua
hon", 79% ngudi tham gia phan hoi tich cuc (27%
rat dong y va 52% dong ¥). Trong khi d6, 18% gitr
thai d6 trung 1ap va chi 3% khong dong y (khong
c6 ai rat khong dong ¥).

Tinh mach lac va lién két: Khi danh gia tac
dong cua ChatGPT ddi vé6i chat luong bai Viét, cu
thé 1a "Str dung ChatGPT gitp t6i cai thién tinh
mach lac va lién két trong bai viét", 84% nguoi
tham gia bay to ¥ kién tich cuc (35% rat dong ¥
va 49% dong y). Chi 3% khong dong y va 13%
trung lap (khong c6 ai rat khong dong ¥), cho thiy
hau hét ngudi tham gia déu thiy ChatGPT hitu ich
trong viéc nang cao chat luong bai viét & nhimg
khia canh nay.

Céu triic doan van chat ché: Két qua khao sat
cho nhan dinh "Str dung ChatGPT giup toi viét
cac doan van ¢ cau tric tot" cho thay sy déanh gia
cao vé kha nang hd trg viét cac doan van mach lac
ctia cong cu nay. 83% nguoi tra 161 dua ra phan
hoi tich cuc (14% rat dong ¥ va 69% dong ¥).
Hon nita, chi ¢6 1% khong dong y (khong co ai
rat khong dong ¥), trong khi 16% trung lap.

Piéu chinh phong cdch viét: Déi véi viée thich
nghi phong cach viét véi cac ngir canh khac nhau,
cac cau tra 10i cho thiy y kién tich cuc ap dao. 27%
rat dong ¥ va 59% dong y rang "Str dung ChatGPT
gitip t6i diéu chinh phong cach viét phut hop véi cac
ngit canh khac nhau", din dén 86% phan hoi tich
cuc. Ngoai ra, 11% giilr thai do trung lap va chi co
3% khong dong ¥ (khong c6 ai rat khong dong ).

Cai thién dau cdu: Mot con sb dang ke 1a 76%
nguoi tham gia phan hoi tich cuc (23% rat dong ¥
va 53% dong ¥) voi nhan dinh "Str dung ChatGPT
gilip t6i cai thién viéc sir dung ddu cu trong bai
viét". Nguoc lai, 23% trung 1ap, co thé do kinh
nghiém con han ché hodc chua chéc chin, va chi
1% khong dong v (khong c6 ai rat khong dong v).

Niéng cao viéc viét hoa: Nhitng ngudi tham gia
phan 16n danh gia tich cyc vai trd cua ChatGPT
trong viéc hd tro st dung ding quy tic viét hoa.
Cu thé, 79% phan hoi tich cuc (25% rat dong ¥ va
54% ddng ¥) v6i nhan dinh "Str dung ChatGPT
gitip t6i cai thién viéc viét hoa trong bai viét".
Ngoai ra, 17% trung lap va 4% khong dong y
(khong c6 ai rit khong dong v)

Nhén thirc ciia sinh vién vé tac dong ciia viéc
sir dung ChatGPT ddi véi viéc viét doan viin

e Nhin thire tich cuec:

Cdi thién cau tric cdu: Phan hdi cia nguoi
tham gia ddi v6i nhan dinh "Str dung ChatGPT
gitip toi cai thién cdu triic cau" cho thay da s tin
rang cong cu ndy gitp nang cao kha ning xdy
dung cau. 30% chon "Rét dong ¥" va 59% chon
"Pong ", tong cong cd 89% phan hdi tich cuc.
Nguoc lai, 3% chon "Khéng dong ", 8% "Trung
1ap" va khong c6 ai chon "Rat khong dong y".

Cdi thién phong cdch viét: Két qua khao sat
cho nhan dinh "Str dung ChatGPT gitp toi cai
thién phong cach viét" cho thay phan 16n ngudi
hoc tin rang ChatGPT gitip ich cho phong cich
ctia ho. 22% chon "Rét dong y", trong khi 61%
chon "D(‘Sng v", dat ty 1€ tich cuc 83%. Ngoai ra,
11% chon "Trung lap", 6% "Khong dong y" va
khong co ai "Rat khong dong y".

Tang cwong suw tw tin khi viét: Hau hét ngudi
tham gia cam thay thoai mai hon khi viét nhd vao
cac phan hoi ciia ChatGPT. 20% chon "Rét dong
¥" va 59% chon "Dong ¥", tong cong 79% phan
hdi tich cuc cho nhan dinh "Str dung ChatGPT
gilip toi tuy tin hon vao bai viét cia minh nho
nhitng phan hdi ma né cung cép". Khong c6 ai
chon "Rét khong dong ", 3% chon "Khong dong
y" va 18% gitr thai do "Trung lap"
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Hiéu sdu hon vé cdc chi deé: Pbi véi nhan dinh
"Sir dung ChatGPT giup t6i hiéu sdu hon vé cac
chu dé trong bai viét", da sé nguoi tham gia cho
rang ChatGPT gitip ho mé rong hiéu biét. 25%
chon "Rét dong ¥" va 56% chon "Ddng ", dat ty
1€ tich cuc 81%. Hon nira, 6% chon "Khong déng
¥", 13% "Trung lap" va khong cé ai chon "Rét
khong dong "

Cong cu gia tri dé viét doan van: Dit liéu thu
thap cho nhan dinh "Sir dung ChatGPT khién t6i
coi day la mot cong cu gia tri dé viét cac doan
van" cho thdy phan 16n sinh vién coi ChatGPT la
hiru ich. Cu thé, 22% rat dong y va 61% dong ¥,
tong cong 83% phan hoi tich cuc. Ngoai ra, 13%
trung 1ap, 4% khong dong ¥ va khong ai chon rat
khong dong ¥.

Nhén thirc tiéu cure:

Lo ngai vé sw phu thudc qud mire: Két qua cho
nhan dinh "Su dung ChatGPT khién toi phu thuoc
quéa nhiéu vao nd thay vi phat trién ky nang viét
ctia ban than" cho thdy da sé tin rang viéc lam
dung ChatGPT anh huong tiéu cyc dén k¥ nang
viét. 25% rat dong ¥ va 54% dong ¥, tong cong
79% bay t6 lo ngai vé sy phu thudc. Nguoc lai, chi
c6 5% khong dong ¥ va 16% trung lap.

Gidm khd ndng sdng tao: Lién quan dén nhan
dinh "Str dung ChatGPT lam giam kha nang sang
tao cta toi khi viét", 28% nguoi tra 10i rat dong y
va 44% dong ¥, tong cong 72% bay to su lo ngai.
Ngoaira, 10% khong dong y, trong khi 18% trung
1ap va khong c6 ai rat khong dong ¥

Giam twong tdc giita giang vién va sinh vién:
Dt liéu cho nhan dinh "St dung ChatGPT lam
giam su tuong tac gilra sinh vién va giang vién
trong qué trinh viét" cho thay mot xu hudng dang
cha y. Cu thé, 28% rat dong y va 45% dong y,
nghia 1a 73% nguoi tham gia nhan thdy su sut
giam nay. Bén canh do, 25% gitr thai d6 trung 1ap,
c¢6 thé cho thdy su phan vén, va chi 2% khong
dong y.

Gidm kha néng tw duy phan bién: Két qua khao
sat cho nhan dinh "Str dung ChatGPT lam gidm
kha ning tu duy phan bién cua t6i khi viét" boc
16 nhing lo ngai dang ké. Cu thé, 25% rat dong ¥
va 52% dong ¥, tong cong 77% bay to su lo ngai.
Trong khi d6, 21% trung 1ap, 2% khong dong y va
khong ai rat khong dong y.

Tang nguy co dao van: Dbi voi nhan dinh "Sir
dung ChatGPT lam tang nguy co dao van trong
bai viét hoc thuat cia t6i", 25% rt dong ¥ va 52%
ddng ¥, tong cong 77% bay to su lo ngai. Trong
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khi d6, 17% trung lap va 6% con lai khong dong
y. Khong c6 ai rat khong dong y.

2.5. Thao luan

Nghlen ctru cho thdy ChatGPT da gop phan
mé rong von tir vung, cai thién phong cach viét va
trau chudt ngit phap cho ngudi hoc. Sinh vién co
thé sir dung ChatGPT dé lam phong phu tir vung
va nang cao do chinh xac vé ngit phap trong bai
viét ctia minh. Cong cu nay gitip phan tich va cai
thién phong cach viét bang cach dua ra cic goi
¥, cac cach dién dat thay thé, cac phuong an dién
giai va didu chinh cdu trac ngit phap trong sudt
qué trinh viét.

Dua trén phan hdi tu bao céo cua sinh vién tir
bang cau hdi, ChatGPT da thé hién tac dong tich
cuc manh mé trén nhiéu khia canh khac nhau cua
viéc viét doan van. Trong s6 cac khia canh cu thé
dugc danh gia, muc "Str dung ChatGPT giup toi
diéu chinh phong cach viét phu hop voi cac ngir
canh khac nhau" nhan dugc ty 1& dong ¥ tich cuc
cao nhét voi 86% (27% rat dong v va 59% dong
¥). Mic di ChatGPT anh huong tich cuc dén
nhiéu khia canh khac nhau cua viéc Viét, nhung
tac dong 16n nhit ma sinh vién cam nhan duogc
1a hd tro diéu chinh phong cach viét, cling nhu
tang cuong tinh mach lac va lién két cua bai viét
— nhiing yéu t6 dic biét quan trong dé xay dung
doan van hiéu qua.

Nghién ctru tim thy rang sinh vién c6 nhan
thirc tich cuc vé viéc st dung ChatGPT trong qua
trinh viét, dac biét 1a trong viéc t6 chirc ¥ tudng,
tang cuong sy tu tin thong qua phan hoi kip thoi
va tiét kiém thoi gian. ChatGPT gitp sinh vién cai
thién bai viét va xay dung sy tu tin bang nhimng
phan hoi nhanh chéng va cac goi ¥ hitu ich dé cai
thién céach trinh bay y tudng. Sinh vién cling danh
gia cao ChatGPT ¢ kha ning tiét kiém thoi gian,
giam bét cang thang khi viét va gitip t6 chire cac
y tudng cting nhu 1ap luan mdt cach mach lac va
hiéu qua.

Nghién ctru ciing cho thiy sinh vién dong y
rang ChatGPT gitip ngudi viét diéu chinh phong
cach viét phi hop véi cac ngit canh khac nhau.
Sinh vién c6 céi nhin tich cyc vé ChatGPT, dic
biét tran trong vai trd cua cong cu nay trong
viéc tinh chinh va diéu chinh phong cach viét.
ChatGPT gitip sinh vién lya chon tir nglt phu hop,
diéu chinh tong giong, to chirc y twdng mach lac
va diéu chinh cach dién dat phu hop véi cac muc
dich va doc gia khac nhau, tir d6 cai thién tinh linh
hoat va hiéu qua trong qué trinh viét.
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Nghién ciru ciing chi ra mot s6 khia canh tiéu
cuc lién quan dén viéc st dung ChatGPT nhu van
dé quyén riéng tu dir liéu, d6 chinh xac cia thong
tin va rui ro dao van. ChatGPT d6i khi c6 thé cung
cap thong tin khong chinh xac hodc chwa dugc
xac thyc, dong thoi ciing tiém an rui ro d6i v6i an
ninh di¥ liéu c4 nhan khi nguoi dung chia sé thong
tin nhay cam trong qua trinh tuong tac. Diéu nay
dit ra cac van dé dao dirc nghiém trong va anh
huong dén sy phat trién k§ nang tu duy phan bién
cling nhu tinh liém chinh hoc thuat trong hoc tap
ctia sinh vién. Nghién ciru ciing phat hién ra rang
su phu thudc cia sinh vién vao ChatGPT c6 thé
lam gidm muc d§ tuong tac gilta sinh vién va
giang vién.

III. KET LUAN

Céc két qua cua nghién ciu nay cho thiy

ChatGPT c¢6 tdc dong manh mé va da chiéu ddi
v6i k¥ ning viét doan van cua sinh vién nim cudi
nganh Ngon ngit Anh. Cong cu nay hd trg sinh
vién trong viéc nang cao von tir vung, cai thi¢n
ngit phap, to chirc y tuong, diéu chinh phong cach
viét va trau chudt cac quy tic k¥ thuat nhu dau
cdu, chinh ta va viét hoa. Tuy nhién, nghién ctru
cling ghi nhan mot s6 lo ngai. Viéc qua phu thudc
vao ChatGPT dugc cho 1a s€ can trd su phat trién
k¥ ndng ddc lap, tu duy phan bién va kha ning
sang tao cua sinh vién. Sy giam badt twong tac voi
giang vién, nguy co dao vin, cac van dé an ninh
dit liéu va noi dung khong chinh xéc 1a nhitng van
dé bo sung ma nguoi tham gia di néu ra. Nhimng
lo ngai nay phan anh nhu ciu vé viéc sir dung cac
cong cy AI mdt cach can trong va c6 trach nhiém
trong moi truong hoc thuat.
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