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Tom tit: Nghién ciru nay diéu tra tac dong cia viéc sir dung tai liéu xdac thwc dén sw phat trién ky nang néi tiéng Trung
giao tiép ciia hoc vién tai Trung tam Ngoai ngit - Tin hoc, Truong Cao dang Sw pham Ba Ria - Viing Tau. Nghlen curu sur
dungphmmgphap hon hop, két hop khdo sat, quan sdt I6p hoc va giang day thwc nghiém. Két qua cho théy, mdc dit hoc
vién gap mot so kho khan nhw ngon ngir trong tai liéu xdc thuc con phirc tap, kha nang tw swa 16i con han ché va mirc d@¢
tw tin chwa dong déu, viéc sir dung tai liéu xdc thue trong gidng day theo dinh hiéng giao tiép di gép phan ndng cao ky
ndng néi, tang kha nang phan xa ngén ngir va thiic ddy sw tham gia ciia hoc vién trong l6p hoc. Trén co s¢ d6, nghién citu
khuyén nghi giao vién nén lya chon, diéu chinh va khai théc tai liéu xdc thuc phit hop voi trinh do nguwoi hoc nham nang
cao hiéu qua giang day ky nang néi tiéng Trung giao tiép tai cdc trung tam ngogi ngir.

Tir khéa: ky ning néi; nang hec giao tiép; phwong phép gidng day ngon ngir giao tiép; tdi liéu xdc thuc, tiéng Trung
giao tiép.

THE APPLICATION OF AUTHENTIC MATERIALS IN TEACHING CHINESE

COMMUNICATIVE SPEAKING SKILLS TO LEARNERS AT A FOREIGN
LANGUAGE CENTER

Abstract: This study investigates the impact of using authentic materials on the development of Chinese communicative
speaking skills among learners at the Center for Foreign Languages and Informatics, Ba Ria - Vung Tau College of
Education. The study employs a mixed-methods approach, combining surveys, classroom observations, and experimental
teaching. The findings show that although learners faced several difficulties, such as the linguistic complexity of authentic
materials, limited self-correction ability, and uneven levels of confidence, the use of authentic materials in communicative-
oriented teaching contributed to improving speaking skills, enhancing language responsiveness, and promoting learners’
participation in class. Based on these findings, the study recommends that teachers select, adapt, and exploit authentic
materials appropriate to learners’proficiency levels in order to improve the effectiveness of teaching Chinese communicative

speaking skills at foreign language centers.

Keywords: speaking skills; communication competence; communicative language teaching methods; authentic

materials; conversational Chinese.
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I. PAT VAN PE

Trong nhirg nim gan day, Viét Nam di chimg
kién sy phat trién manh mé trong hop tac kinh
té, thvong mai va dau tu voi Trung Qudc. Su gia
tang cua cac doanh nghi€p, du an va hoat dong
giao thuong c6 yéu to Trung Qudc dd lam cho
nhu cdu sir dung tiéng Trung trong giao tiép nghé
nghiép va doi sdng ngay cang trd nén thiét thyec.
Vi vay, viéc hoc tiéng Trung khong chi ding lai &
muc tiéu nim ving tir vung va ngit phap, ma con
huéng dén kha ning giao tiép linh hoat trong cac
tinh huéng thuc té. Tuy nhién, viéc day va hoc
tiéng Trung nhu mot ngoai ngir trong bdi canh
Viét Nam van con mot s6 han ché.

Vi kinh nghiém hoc va giang day ngoai ngir,
tac gia nhan thay viéc ddi méi phuong phap giang
day k¥ ning noi tiéng Trung 1a can thiét, dic biét
trong moi trudng trung tam ngoai nglr, noi hoc
vién thuong c6 nhu cau sir dung ngén ngit dé giao
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Duyét dang: 24/04/2026

tiép thuc té. Trong s6 cac hudng tiép can hién nay,
phuong phap giang day ngdn ngit giao tiép, két
hop véi viée st dung tai liéu xéac thuc, duoc xem la
pht hop dé ting cudng nang lic giao tiép cho ngudi
hoc. Tai liéu xac thue c6 thé bao gém hoi thoai doi
thuc, video ngén, quang cao, thuc don, bién béo,
tin nhin, bai dang mang xa hoi, tinh huéng mua
ban, phong van hodc cac ngit liéu duoc nguoi ban
ngir st dung trong doi séng hang ngay.

Xuat phat tir thuc tién trén, nghién ctru nay
duoc thuc hién nham tim hiéu viée ung dung tai
lidu xac thuc trong giang day ky ning noi tiéng
Trung giao tiép cho hoc vién tai Trung tim Ngoai
ngir - Tin hoc, Truong Cao dang Su pham Ba Rja
- Viing Tau. Muc ti€u ctia nghién curu la danh gia
tac dong cua tai li€u xac thuc ddi véi su phat trién
ky nang noi, mic d¢ tham gia ctia hoc vién trong
16p hoc, ddng thoi dé xuat mot sé khuyén nghi su
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pham nham nang cao hleu qua glang day k¥ nang
noi tleng Trung giao tlep trong b6i canh trung tam
ngoai ngir.

I1. NQI DUNG NGHIEN CUU

2.1. Ning lye giao tiép

Ning lyc giao tiép 1a mot khai niém nén tang
trong linh vuc gidng day va hoc ngoai ngir, dac
biét trong cac phuong phap giang day ngén ngir
theo dinh hudng giao tiép. Thuat ngit nay duoc
Hymes (1972, as cited in Brown, 2000) d& xuét
nham bo sung va mo rong khai niém “ning lyc
ngon ngli” cua Chomsky. Theo Canale va Swain
(1980), ning lyc giao tiép bao gdm bdn thanh t6
chinh: nang luc nglr phap, nang luc ngdn ngilr xa
hoi, ning lyc dién ngdn va niang luc chién luoc.

Trong bdi canh giang day ngoai ngir, phat trién
nang luc giao tiép 14 mot muc tidu quan trong vi
ngudi hoc khong chi can ndm kién thirc ngdn ngi
ma con phai co kha nang van dung kién thic do
vao cac tinh hudng giao tiép thuc té. Bagari¢ va
Mihaljevié Djigunovi¢ (2007) cho riang nguoi sir
dung ngon ngir thanh thao khong chi s hitu kién
thire vé ngon ngir ma con can co kha ndng str dung
kién thu’c ay mot cach phu hop trong cac sy kién
giao tiép. Do d6, nang lyc giao tiép ctia ngudi hoc
nén dugc danh gia thong qua kha nang thuc hién
cac nhiém vu giao tiép, thay vi chi dva trén mic
do ghi nh¢ tir vung hodc quy tac ngir phap.

Déi voi vige giang day ky nang noi tiéng Trung
giao tiép, ning lyc giao tiép c6 ¥ nghia dac biét
quan trong. Ngudi hoc tiéng Trung khong chi can
phat am ding 4m tiét, thanh diéu va sir dung cu
tric cau chinh xac, ma con can biét cach mé dau
cude trd chuyén, phan hoi phu hop, duy tri tuong
tac va sir dung ngdn ngir theo timg tinh hudng cu
thé. Vi vay, viéc st dung tai li¢u xac thyc trong
16p hoc ¢6 thé hd tro ngu’(‘yi hoc tiép xUc voi cac
tinh huong giao tlep gan vi doi song thyc, tir d6
gop phan phat trién nang luc giao tiép mot cach
toan dién hon.

2.2. Tai liéu thuc

2.2.1. Dinh nghia

Tai liéu xac thuc la cac van ban, am thanh, hinh
anh hoac ngir liéu dugc tao ra nham phuc vu muc
dich giao tiép trong doi song thuc, chir khong phai
dugc thiét ké ban dau cho hoat dong giang day
ngon ngtr. Noi cach khac, day 1a nhiing tai li¢u ma
ngudi ban ngir sir dung trong cac tinh hudng giao
tiép tw nhién, chang han nhu hoi thoai doi thuong,
ban tin, quang cdo, video, thuc don, bién bao, tin
nhin, bai dang mang xa hoi, chuong trinh phong
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van hodc cac doan giao tiép khong c6 kich bén

Trong bdi canh giang day k¥ nang noi tleng
Trung giao tiép, tai lidu xac thuc c6 thé bao gdm
cac doan hoi thoai gitra ngudi ban ngit, video
ngin trén mang xa hoi, tinh huéng mua bén, goi
mon, hoi duong, gidi thi¢u ban than, phong van,
trao doi trong cong viéc hodc cdc mau giao tlep
doi thuong khac. Nhitng tai liéu nay giup hoc vién
tiép xtic v6i toc dd noi, thanh di¢u, ngtr di¢u, cach
ding tir va phan tng giao tiép tuy nhién ctia ngudi
sir dung tiéng Trung. Nho d6, hoc vién khong chi
hoc ngdn ngit nhu mot hé théng tir vung va ngir
phép, ma con c6 co hdi quan sat va thuc hanh cach
sir dung tiéng Trung trong cac tinh hudng giao
tiép thuc té.

2.2.2. Ich lgi ciia tai liéu thuc

Trong phuong phap giang day ngdn ngir glao
tiép, tai lidu xac thyc khong chi cung cap nguon
ngit liéu phong phii ma con thuc day sy tuong tac
¢6 ¥ nghia va khuyén khich ngudi hoc str dung
ngon ngit trong cac tinh hudng gan véi doi sdng
thuc. Viéc st dung tai li€u xac thuc trong 16p hoc
ndi gitp hoc vién tham gia vao cac nhiém vu giao
tiép thuc té, qua d6 phat trién kha nang sir dung
ngon ngir theo chirc nang va myc dich giao tiép cu
thé (Richards, 2006).

Mot lgi ich quan trong cua tai li€u xéac thuc
12 hd tro hoc vién phat trién cac chién luoc giao
tiép, chang han nhu thuong luong ¥ nghia, mé
dau cude trd chuyén, phan hoi phu hop va duy tri
twrong tac trong nhidu ngit canh khac nhau. Khi
tiép xtic véi ngdn ngir ty nhién, khong hoan toan
theo khuén mau sach giao khoa, hoc vién duoc
khuyén khich tur duy linh hoat va phan tmg ty phat
hon. Pay 14 nhing yéu t6 can thiét dé phat trién sy
luu loét trong k¥ nang néi (Peacock, 1997).

Bén canh do, tai li¢u xac thuc con gitp tang
cuong su tham gia va dong luc hoc tap cua hoc
vién. Vi cac tai liéu ndy bat ngudn tir doi song
thuc, nodi dung cia ching thuong gan gul voi

s¢ thich, nhu cau hodc trai nghlem giao tiép cua
nguoi hoc. Gilmore (2007) cho rang tai li¢u xac
thuc gitip nguoi hoc tiép xtic voi ngdn ngir tur
nhién va da dang hon, tir d6 1am cho qua trinh hoc
ngoai ngit tré nén c6 y nghia va thiét thuc hon.

Tai lidu xac thyc ciing gop phan nang cao nhan
thtrc van hoa va nang luc nglr dung cua hoc vién.
Céc tai liéu nay thuong chira dung nhimg yéu t6
van hoéa, thanh ngir, cach xung ho, muc do lich
su, giong diéu va quy udc giao tiép dic trung cua
cong dong ngudi ban ngir. Viée tiép xtic voi nhitng
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dic diém nay giup hoc vién khong chi hiéu ngon
nglt & phuong dién tir vung va ngir phdp, ma con
biét cach sir dung ngdn ngir phit hop véi bdi canh,
muc dich va quan hé giao tiép (Mishan, 2005).

Tur goc do su pham, tai li¢u xac thuc gitip gido
vién da dang hoa hinh thirc t6 chirc hoat dong trong
16p hoc, chéng han nhu 1am viéc theo cdp, thao
ludn nhom, dong vai, mé phong tinh huéng va hoc
tap dua trén nhiém vu. Nhitng hinh thirc nay tao
diéu kién cho hoc vién thyc hanh giao tiép trong
cac tinh hudng gan voi doi séng thyc, dong thoi
gitip ho phat trién kha ning sir dung ngon ngit chrc
nang mat cach linh hoat hon (Berardo, 2006).

Trong bdi canh giang day k¥ ning noi tiéng
Trung giao tiép, tai lidu xac thuc c6 thé gitp hoc
vién tiép xUc véi cach phat am, thanh diu, nglr
diéu, toc do ndi va cach phan hoi tu nhién cia
ngudi sir dung tiéng Trung. Thong qua céc tai liéu
nhu hoi thoai doi thuong, video ngan, tinh hudng
mua béan, goi mén, hoi dudng hoic giao tiép trong
cong viéc, hoc vién c6 thém co hdi luyén phan xa
no6i va van dung tiéng Trung vao cac tinh hudng
giao tiép thuc té. Vi vay, tai liéu xac thyc c6 gia tri
quan trong trong viéc nang cao hiéu qua day va hoc
k¥ nang noi tiéng Trung tai trung tim ngoai ngi.

2.3. Phuong phap nghién ctru

Phwong phap

Nghién ctru nay sir dung phwong phap hon hop
nham tim hiéu tac dong cua viéc su dung tai li¢u
xac thuc trong giang day k¥ ning noi tiéng Trung
giao tiép cho hoc vién tai trung tim ngoai ngit. Dir
liéu dugc thu thap thong qua ba cong cu chinh:
bang cau hoi, quan sat 16p hoc va giang day thuc
nghiém. Viéc két hop dir li¢u dinh lugng va dinh
tinh gitup nghién ctru ¢6 cai nhin toan dién hon vé
sy thay ddi trong k¥ ning noi, mirc do tham gia
va nhan thtrc cua hoc vién ddi vai viée st dung tai
liéu xac thyc trong 16p hoc.

Poi twgng

D6i tuong tham gia nghién ciru gdm 40 hoc
vién hoc tiéng Trung trinh do trung cap tai Trung
tam Ngoai ngit - Tin hoc, Truong Cao ding Su
pham Ba Ria - Viing Tau, nguoi Viét Nam, do tudi
dao dong tr 20 dén 30 tudi, ho da hoan thanh cac
khoa hoc tiéng Trung co ban va dang tiép tuc hoc
cac 16p phat trién ky nang noi giao tiép.

Tai liéu

Nghién ctru sir dung céc tai lidu xac thyc bang
tiéng Trung dé ap dung vao cac 16p hoc néi theo
dinh hudng giao tiép. Céc tai liéu nay bao gom
video ngén, doan hoi thoai doi thuc, ban tin ngén,

quéang céo, thyc don, bién bao, bai ding mang xa
hoi, tinh hudng mua ban, g01 mon, hoi duong, g101
thiéu ban than, phong van va cac doan giao tiép
thuong gip trong doi sdng hiang ngay. Cac tai liéu
duoc lu:a chon tir nhitng ngudn phu hop véi viée
hoc tiéng Trung nhu YouTube CCTV, Douyln
cac trang hoc liéu tiéng Trung va cic ngudn giao
tlep thuc té khac. Viéc lva chon tai liéu dua trén
ba tiéu chi chinh: mirc &6 phii hop véi chu dé bai
hoc, trinh d0 tiéng Trung cua hoc vién va gia tri
giao tiép cua tai liéu.

Cong cu

Dé thu thap dit liéu, nghién ctru stir dung phuong
phép tam giac hoa thong qua ba cong cu: bang cau
héi, giang day thuc nghiém va quan sat 16p hoc.
Theo Hinchey (2008), tam gidc hoa la cach thu
thap nhiéu loai dir liéu khac nhau lién quan dén
cing mot van dé nghién ciru nham giam thiéu sy
mo hd va ting do tin cay cta két qua.

Bang cau héi: Bang cau hoi gdm hai phan.
Phan thtr nhat bao gdm ba ciu hoi vé thong tin ca
nhan co ban cia nguoi tham gia, gém do tuéi, gidi
tinh va trinh d6 tiéng Trung. Phan thir hai gom
chin muc lién quan dén trai nghiém cuia hoc vién
trong qua trinh hoc noi tiéng Trung vdi tai lidu
xac thuc. Cac muc nay tap trung vao mirc do hung
thu, sy tu tin, kha ndng phan xa, sy luu loat, muc
do tham gia vao hoat dong 16p hoc va cdm nhan
ctia hoc vién vé tinh thuc tién cta cac tai liéu duoc
sir dung. Bang ciu hoi dugc thiét ké nhiam hd tro
trd 151 cdu hoi nghién ciru vé vige sir dung tai ligu
xdc thuc co thé gop phan nang cao ky nang noi
tiéng Trung giao tiép cua hoc vién nhu thé nao.

Thue nghiém: Qua trinh giang day thuc nghiém
kéo dai sau tudn, véi ba bubi hoc mdi tuan, ¢ su
tham gia ctia 40 hoc vién hoc tiéng Trung tai Trung
tam Ngoai ngi - Tin hoc, Truong Cao déng Su pham
Ba Ria - Viing Tau. Phuong phap CLT, két hop véi
viéc st dung tai liéu xac thuc, duoc ap dung dé phat
trién k¥ nang noi tleng Trung giao t1ep

Quan sat

Mot danh séch kiém tra cé cu tric duge sur
dung dé ghi lai mirc d9 tham gia, trong tic va gin
két ctia hoc vién. Cac quan sat tip trung vao cach
hoc vién phan Uung vdi cac nhi€ém vu giao tiép,
mirc d6 chu dong sir dung tiéng Trung va sy tuong
tac ctua ho trong cac hoat dong 16p hoc. Dt liéu
dinh tinh nay hd trg viée phan tich hi¢u qua cua
16p hoc noi tiéng Trung st dung tai liéu xac thuc.
Phuong phép nay gitp danh gia két qua giang day
trong thoi gian thuc.
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2.4. Két qué nghién ciru va ban luin

2.4.1. Két qua nghién ciru

2.4.1.1. Két qua tir bang hoi

Béang cau hoi nham khao sat thai do cua hoc
vién ddi voi viée ap dung phuong phap giang day
ngon ngit giao tiép két hop vai tai liéu xac thuc trong
16p hoc noi tiéng Trung tai Trung tim Ngoai ngi -

Tin hoc, Truong Cao dang Su pham Ba Ria - Viing
Tau. Phan chinh cta bang ciu héi gdbm 9 muc. Vi
muyc tiéu khao sat da dugc nhom nghién ctru giai
thich 16 rang, hau hét hoc vién déu tham gia nghién
ctru mot cach tich cuc. Thai d6 cua hoc vién dbi véi
viéc 4p dung phuong phap CLT két hop véi tai liéu
xéc thuc duoc thé hién trong Bang 1.

Bang 1. Thai d9 ciia hoc vién ddi véi viéc 4p dung CLT bang cich sir dung tai li¢u néi thue té

TT Noi dung 1 2 3 4 5
1 T6i da quen thudc voi phuong| Count 0 0 2 20 18
phap CLT. % 0 0 5 50 45
Duya trén su quen thudc cua toi
, [t i LT e 8 o | 3| s | s |2 | o
, A AN £ % 2.5 7.5 2.5 55 2.5
cac nhi¢m vu giao tiép thuc te
(vi du: dong vai, thao luan).
Toi stir dung cac tai liéu thuc té
(vi du: video, phong van, bai 0 3 2 14
3 | bao, podcast) trong cac 1op hgc Count% 0 12.5 75 55 35
ndi cua minh dé ho trg giao tiép '
trong doi thuc.
Viée str dung céc tai liéu thuc té | 0 4 1 14
4 |nay giup cac ba}i hoc noéi tré nén| Count% 25 0 10 575 35
thu vi va hap dan hon. ' ’
T6i cam thay ty tin hon khi ndi 0 | o1 13
5 |tiéng Trung sau khi hoc bang tai | Count% 0 25 512.5 575 30
liéu thuc té. ' ]
Céc te}i ligu thgc té cling giup
toi hi€u cach tiéng Trung dugc 0 2 15 16
6 su dung trong cécgngfr cégnh doi Count% 0 5 7175 37.5 40
song thuc.
T6i tham gia tich cuc hon vao | ) 15 19
7 | 16p hoc kh1 gido vién str dung tai | Count% )5 5 37.5 375 475
liéu thyc te. ) ) '
T6i tin rang phuong phép CLT
ket hop voi tai liu thyc te giu 1 0 71 17 15
8 i tﬁ?én kha ning néi wu Tode| COUt% |55 0 75 | 425 | 375
cua toi.
Nhin chung, t6i thidy phuong
hap CLT, st dung cac tai liéu 2 3 19 16
? ?huf té, rat hiéu qﬁé trong viéc Count% 00 5 7.5 47.5 40
phat trién k§ ning néi cta toi.

(1

Nhu thé hién trong Bang 1, hoc vién thé hién
thai do tich cuc ddi véi phuong phap CLT, déc
biét khi phuong phap nay dugc két hop véi tai licu
xac thyc trong 16p hoc ndi tiéng Trung Hau hét
hoc vién cho biét ho quen thudc v6i phuong phap

= Strongly Disagree; 2 = Disagree; 3
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= Neutral; 4 = Agree; 5 = Strongly Agree

CLT, v6i 95% nguoi tham gia dong ¥ hodc hoan
toan d@)ng v 0 Muc 1. Bén canh do, 77,5% hoc
vién cho biét cac bai hoc noi tléng Trung thuong
bao gdm cac nhiém vu giao tiép thuc té nhur dong
vai va thao luan. Két qua ciing cho thay hoc vién
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danh giad cao hiéu qua cua tai li¢u xac thuc trong
16p hoc néi. Cu thé, 90% hoc vién dong ¥ hoic
hoan toan dong y rang ho di duoc tiép xtc véi
cac tai liéu xac thuc nhu video, phong van, bai
bao hodc podcast trong 16p hoc nodi tleng Trung
DPoéi voi Muc 4, 87,5% hoc vién cho rang viée
st dung tai li€u xac thuc lam cho bai hoc noi tré
nén tha vi va hép dan hon. Ngoai ra, 85% hoc
vién cam thiy tu tin hon khi néi tiéng Trung sau
khi hoc vai tai liéu xac thuc. Tai liéu xac thuc
cling gop phan gitp hoc vién hiéu 16 hon cach
tiéng Trung duoc st dung trong cac ngit canh
doi séng thue. O Muc 6, 77,5% hoc vién déng v
hodc hoan toan dong ¥ véi nhan dinh nay. Pong
thoi, 85% hoc vién cho biét ho tham gia tich
cuc hon vao 16p hoc khi gido vién st dung tai liu
xéac thuc. Ddi v6i Muc 8, 80% hoc vién tin rﬁng
phuong phap CLT két hop véi tai liéu xac thyc giap
cai thién kha nang no6i luu loat cua ho.

Nhin chung, két qua khao sat cho thiy hoc vién
tai Trung tdm Ngoai ngt - Tin hoc, Truong Cao
dang Su pham Ba Ria - Ving Tau nhan thirc tich
cuc vé gia tri ctia phuong phap CLT két hop voi tai
lidu xac thuc. Nhitng phat hién nay cho thiy viéc
sir dung tai liéu xé&c thuc khong chi lam tdng hung
thi va sy tham gia cua hoc vién, ma con hd tro
phat trién sy ty tin, kha nang phan xa va sy luu loat
trong k¥ nang noi tleng Trung giao tlep Vi vay, két
qua nay tng ho viéc tiép tuc khai thac tai lidu xac
thyc trong giang day k¥ ning noéi tiéng Trung tai
trung tdm ngoai ngir.

2.4.1.2. Két qua tir quan sat va thuc nghiém

Duya trén két qua quan sat va qua trinh giang
day thuc nghiém duogc thyuc hién trong sudt khoa
hoc, c6 thé thiy rang cac hoc vién trong nhom
tham gia nghién ctru d3 thé hién su quan tim, mirc
d6 tham gia va dong luc tich cuc doi vdi cac hoat
dong trén 16p. Ho nhén thirc rd hon vé hiéu qua
cua cac nhiém vu giao tlep va tdm quan trong cua
tai liu xac thyc trong viée cai thién ky nang noi
tiéng Trung giao tlep Nhiéu hoc vién thdm chi
con bay t6 mong mudn duoc tiép can thém cac

tai liéu xéac thuc dé tu hoc ngoai gio hoc trén 16p,

cho thay thai do chu dong ciia ho ddi véi viée hoc
tiéng Trung.

Sy twong tac giita cac hoc vién duoc thuc day
tich cuc thong qua cac hoat dong giao tiép nhu
lam viéc theo cap, thdo luan nhom, déng vai va
m6 phong tinh huong thyc té. Ngudi hoc dugc
khuyen khich tham gia thuong xuyén, su dung
tiéng Trung nhiéu hon trong 16p va phdi hop voi
ban hoc dé hoan thanh cac nhiém vy glao tlep
Mic du hau hét cac quan sat cho thay viéc trién
khai hoat dong noi phu hop véi cac nguyén tic
giao tiép, van con mot sd han ché nho nhu viéc
hoc vién do6i khi str dung tiéng me d¢, chua that
su tap trung vao su luu loat va con han ché trong
kha ning tu stra 16i. Tuy nhién, cac tai liéu x4c
thuc dugc lya chon nhin chung phu hop véi trinh
dd hoc vién, lién quan chat ché dén ndi dung
bai hoc va c6 kha nang thu hut sy quan tam cua
nguoi hoc.

Vai tro cua giao vién va hoc vién cling dugc
thé hién 16 trong qua trinh thyc nghiém. Gio vién
dong vai tro 1a nguoi huéng dan, to chic hoat
dong va hd tro khi can thiét, trong khi hoc vién
duoc khuyén khich chiu trach nhiém nhiéu hon
d6i voi qua trinh hoc tap ctia minh. Céc hoat dong
danh gia trong 16p chu trong ca su luu loat va do
chinh xéc khi néi tiéng Trung, ddng thoi duy tri sy
linh hoat d6i véi cac 16 ngon ngu nhim tao moi
truong hoc tap tich cuc va ho tro su phat trién cua
nguoi hoc.

2.4.1.3. Két qua tir bai kiém tra

Két 'qua cua qua trinh giang day thuc nghlem
cho thay su tlen b 10 rét trong k¥ nang noi tiéng
Trung giao tiép ctia hoc vién tai Trung tim Ngoai
ngir - Tin hoc, Truong Cao dang Su pham Ba Rija
- Viing Tau, hoc vién tham gia nghién ctru c6 thé
tiép can va thyc hanh phuong phap CLT thong qua
viée stir dung tai lidu xac thuc & mot mirc dd nhat
dinh. Véi tu cach 1a nguoi truc tiép giang day va
nghién ctru, chung t6i nhan thay tinh thuc tién coa
phuong phap nay va ghi nhan tiém ning timg dung
rong rdi hon ciia nd trong cac 16p hoc tiéng Trung
giao tiép khac, ca trong va ngoai CDSPBRVT.

Bang 2. Tom tit két qua kiém tra truéc va sau khi thye hién phwong phip giing day thir nghiém
Pre-test Post-test

Score ranges In-course test

Duéi trung binh, diém 3 va 4 4 (10.00%)

19 (47.50%)
14 (35.00%)
3 (7.50%)
0 (0.00%)

2 (5.00%)
14 (35.00%)
18 (45.00%)
5 (12.50%)

1 (2.50%)

0 (0.00%)
8 (20.00%)
22 (55.00%)
8 (20.00%)

2 (5.00%)

Trung binh, diém 5 va 6
Kha, diém 7

Gioi, diém 8

Tét, diém 9
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Bang 2 trinh bay tom tat diém noi cta hoc
vién trudc, trong va sau qua trinh giang day thuc
nghiém. D li¢u tor Bang 2 cho théy su cai thién
dang ké vé k¥ niang noi tiéng Trung giao tiép cua
hoc vién. Cu thé, sé lwong hoc vién c6 diém dudi
trung binh, gdom diém 3 va 4, da giam dang ké
tir 10,00% trong bai kiém tra trudce thuc nghiém
xudng 0,00% trong bai kiém tra sau thyc nghiém.
Trong khi do, nhitng hoc vién dat diém cao hon,
ddc biét 1a & cac mire “Kha” diém 7, “Gioi” diém
8 va “Tot” diém 9, di co su gia ting dang ké, tir
42,50% trong bai kiém tra trudc thuc nghiém
1én 80,00% trong bai kiém tra sau thuc nghiém.
Nhiing két qua nay cho thay viéc sir dung tai liéu
xac thuc trong giang day k¥ niang noi tiéng Trung
giao tiép dua trén phuong phap CLT c6 tac dong
tich cuc dén hiéu qua hoc tap va sy tu tin cia hoc
vién, qua d6 khang dinh tinh hi¢u qua cta phuong
phép giang day thuc nghiém.

2.4.2. Ban ludn

Pa s6 hoc vién thé hién su quen thudc, tu tin
v6i phuong phap CLT va c6 thai do tich cuc d6i
v6i viée Ung dung phuong phap nay trong 16p
hoc. Nhu duoc phan anh trong két qua khao sat,
hau hét nguoi tham gia déu dong ¥ rang cac bai
hoc dya trén CLT, c6 str dung tai li¢u xac thuc,
lam cho vi¢c hoc tr¢ nén tha vi va c6 dong luc
hon. Diéu nay ung hd quan diém cua Gilmore
(2007), nguoi nhan manh rang tai liéu xac thuc
gitip ngudi hoc tiép xtc voi ngdn ngir dich thuc
va tang cuong su tham gia do tinh lién quan ctua
ching dén giao tiép trong doi thuyc.

Dit liéu quan sét 16p hoc di cing cb thém nhan
dinh rang viéc tich hop cac tai lidu xac thyuc vao
cac bai hoc CLT phu hop véi cac nguyén tic giao
tiép chinh. Hoc vién thuong xuyén tham gia lam
viéc theo cap va nhom, tham gia vao hoc tap dua
trén nhiém vu va thé hién su tham gia tich cuc vao
tuong tac trong 16p hoc. Nhitng két qua nay phu
hop véi cac dac diém cua CLT duge Richards va
Rodgers (2001) néu ra, trong d6 khang dinh rang
cac hoat dong giao tiép phai cho phép ngudi hoc
st dung ngdn ngir cho cac muc dich c¢6 y nghia va
khuyén khich viéc thuong lugng y nghia trong bbi
canh xa hoi.

Mot phat hién quan trong khac 1a sy cai thién
vé kha ning néi tiéng Trung giao tiép ciia hoc vién
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trong bai kiém tra trudc khoa hoc, bai kiém tra
gitra khoa hoc va bai kiém tra sau khoa hoc. Sb
lugng hoc vién dat diém dudi muc trung binh,
gom diém 3 va 4, giam xudng con 0, trong khi sb
luong hoc vién dat diém cao hon, gom diém 7 dén
diém 9, tang dang ké, tir 42,5% lén 80%. Nhiing
két qua nay cho thiy hoc vién khong chi tré nén
tir tin hon ma con thanh thao hon trong giao tiép
noi tu phat.

Céc phat hién cho thay sy phat trién nang luc
giao tiép phi hop v6i bdn thanh phan dugc Canale
va Swain (1980) xac dinh: nang luc ngtr phap,
ning lyc ngdn ngit xa hoi, ning lyc dién ngon
va nang luc chién lugc. Hoc vién d3 thé hién kha
nang 4p dung cac thanh phan nay trong cac nhiém
vu noi khac nhau, phan anh cac tuong tac trong
thé giGi thyc. Phat hién ndy xac nhan muc dich
cdt 161 ciia CLT nhu da duoc Brown (2000) thao
luan, ngudi nhan manh rang viéc giang day ngon
ngit nén uu tién kha ning giao tiép hiéu qua hon
1a chi don thudn nim viing cac quy tic ngit phép.

Viéc ing dung céc tai liéu xac thyc da ching
td hi€u qua trong viéc tao ra moi trudong hoc tap
lay nguoi hoc 1am trung tdm va mang tinh giao
tiép. Hoc vién tich cyc tham gia, thé hién su
tién bo vé kha ning néi luu loat va bay to sy hai
long véi cac bai hoc. Céac tai liéu dugce sir dung
khong chi phan anh viéc sir dung tiéng Trung
trong doi thyc ma con dong vai tro 1a cong cu
tao dong luc, kich thich sy hung thi va tuong
tac cua nguoi hoc.

Viéc tich hop céc tai liéu xac thyc da dan dén
nhimg cai thién dang ké vé ning luc néi va su
tham gia trong 16p hoc cua ngudi hoc. Két qua
nghién clru kh:fmg dinh rﬁng CLT, khi duoc ho tro
béng cac tai liéu xac thuc duoc lua chon can than,
1a mot phuong phap kha thi va hiéu qua dé phat
trién kha ning giao tiép tiéng Trung cho hoc vién
tai trung tAm ngoai ngit. Nhitng két qua nay phu
hop voi cac quan diém 1y thuyét va két qua thuc
nghiém duoc trinh bay trong tai liéu, gop phan vao
bang ching hd trg tinh pht hop cua cac phuong
phap giao tiép trong giang day tiéng Trung nhu
mot ngoai ngir.

1. KET LUAN

Nghién ctru nay nham muc dich diéu tra viéc
trién khai CLT, két hop vai tai li¢u xac thyc, trong
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viéc phét trién k§ nang noi tiéng Trung giao tiép
cua hoc vién tai Trung tdm Ngoai ngtr - Tin hoc,
Trudong Cao dang Su pham Ba Ria - Viing Tau.
Két qua thu duogc tir bang hoi, quan sat 16p hoc
va két qua kiém tra cho thay bang ching dang ké
réng viéc tich hop CLT va tai li€u xac thuc gop
phan tich cuc vao su phat trién ning luc giao
tiép ctia nguoi hoc. Hoc vién da thé hién sy tién

bo dang ké vé su luu loat, su tu tin va kha nang
tuong tac trong cac hoat dong ndi. Nghién ctru
nay nhin manh tiém ning Gmg dung rong rai hon
ciia phuong phap giao tiép trong cac bdi canh
day tiéng Trung nhu mot ngoai ngir, dic biét 1a
khi muyc tiéu la phat trién cac ky ning giao tiép
thuc té, hiru dung cho hoc vién tai trung tam
ngoai ngir.
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