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Tom tiit: Nghién ciru nay khdo sat moi twong quan giita rdo can chii quan (CQ) va rao can khach quan (KQ) trong viéc
tié’p can hé tro tam ly cua sinh vién Truong Pai hoc Gido duc (PHGD). Cau hoi nghién cvu dat ra la liéu hai nhom rao
cdn nay ¢é ton tai déc ldp hay chiing ¢é moi lién hé chdt ché véi nhau. Nghién cieu sir dung thiét ké cdt ngang, khao sdt 372
sinh vién bang bang hoi gom 24 item (12 CQ, 12 KQ) theo thang Likert 5 diém. Di liéu duwoc xir Iy bang SPSS: Cronbach’s
Alpha, thong ké mé ta, Independent Samples T-test, ANOVA mét chiéu, twong quan Pearson, va hoi quy tuyén tinh béi. Két
qua cho thdy ca hai nhém rao can déu 6 mikc trung binh (M_CQ = 2.812, SD = 0.776; M_KQ = 2.737, SD = 0.826). Twong
quan Pearson giita CQ va KQ dat r = .769 (p < .001). Sinh vién da timg sir dung dich vu tam Iy c¢6 diém rdao can cao hon
c6 y nghia so véi nhém chiea siv dung (p < .001). Cdc bién nhéan khdu hoc chi gidi thich dwoc 5,3—6,9% phwong sai, cho
thdy con nhiéu yéu t6 khéc chwa dirge dira vao mé hinh. Két qua goi y rang cdc chwong trinh can thiép nén huéng dén ca
hai nhém rao can thay vi chi tdp trung vao mot chiéu.
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THE CORRELATION BETWEEN SUBJECTIVE AND OBJECTIVE BARRIERS
TO ACCESSING PSYCHOLOGICAL SUPPORT AMONG STUDENTS: A STUDY
AT THE UNIVERSITY OF EDUCATION

Abstract: This study examines the correlation between subjective barriers (SB) and objective barriers (OB) to accessing
psychological support among students at the University of Education (UEd). A cross-sectional survey was conducted on
372 UEd students using a 24-item questionnaire (12 SB, 12 OB) with a 5-point Likert scale. Data were analyzed using
Cronbach’s Alpha, descriptive statistics, Independent Samples T-test, One-Way ANOVA, Pearson correlation, and multiple
linear regression. Both barrier types were at moderate levels (M SB = 2.812, SD = 0.776; M_OB = 2.737, SD = 0.826).
A strong positive correlation was found between SB and OB (r = .769, p < .001). Students who had previously used
psychological services reported significantly higher barriers (p < .001). Demographic variables explained only 5.3—6.9%
of variance in regression models. The findings suggest interventions should address both barrier dimensions simultaneously,
though the cross-sectional design precludes causal conclusions.
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I. PAT VAN PE

Strc khoe tim than cta sinh vién dai hoc dang
duoc quan tim ngay cang nhiéu, ca trén thé gidi
14n tai Viét Nam. Theo Kessler va cong su (2005),
khoang 75% cac tinh trang stc khoe tim than kéo
dai sudt doi khoi phat trude tudi 24 — giai doan
trung voi thoi ky dai hoc. Auerbach va cong su
(2018) cung cho thay khoang 1/5 sinh vién c6 bleu
hién trAm cam & cac muc do khac nhau. Con sb
nay dit ra cau hoi: sinh vién c6 dang duoc hd tro
ding muc khong? Tai Viét Nam, cau tra 161 nay
van con dang 1a mot thach thitc khi mot nghién
ctru trén hon 9.000 sinh vién tai Ha Noi cho thay
chi 12,5% sinh vién ¢0 tri¢u chung trAm cam hodc
lo au d4 tiép can dich vy hd tro tim 1y (Nam Pham
Tien va cong su, 2020).

Khoang cach giita nhu cdu va ty 1& sir dung
dich vu duoc giai thich béng nhiéu loai rao can.
Cac nghién ctru trudc thuong phan chia thanh hai
nhém: rao can chu quan (lién quan dén ky thi,
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niém tin, thai d6 ca nhan) va rao can khach quan
(lién quan dén chi phi, tinh sin co, chit luong
dich vu) (Clement va cong su, 2015; Gulliver va
cong sy, 2010). Tuy nhién, da s6 nghién ctru c6 xu
hudng liét ké cac rao can roi rac, it cha y dén moi
quan h¢ gitra hai nhom nay voi nhau.

Ttr gbe nhin 1y thuyét, co co sé dé dit cau hoi:
liéu rao can chu quan va khach quan c6 thuc sy
doc 1ap, hay ching c6 mdi twong quan co nghia
la khi sinh vién cdm nhan rao can bén trong cao
hon thi ciing c6 xu hudéng cam nhan rao can bén
ngoai cao hon? Mb hinh str dung dich vu y té caa
Andersen (1995) goi y ré’mg yéu t6 tién dinh (bao
gom niém tm thai do) va yéu tb tao thuan loi (bao
gdm tinh sin c6 dich vu) c6 thé twong tic 1an
nhau. Néu ding vay, viéc chi can thi€p vao mat
nhom rio can ¢ thé khong du hiéu qua.

Nghién ctru nay dugc thuc hién tai Truong Dai
hoc Gido duc (PHGD), Pai hoc Qudc gia Ha Noi,
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ngoi truong dao tao cac gido vién va cac chuyén
gia trong linh vyc gido duc, bao gém ca tam 1y
hoc duong. Mdc du mot bo phén sinh vién dugc
hoc vé sirc khoe tdm than nhung diéu d6 chua
thé chic chan gitp ho dé dang hon trong viéc tim
kiém hd trg cho minh. Muc dich nghién cuu la:
(1) do luong muc do rao can chu quan va khach
quan ma sinh vién cam nhan; (2) phan tich mbi
tuong quan gitra hai nhom rao cén; (3) so sanh sy
khac biét theo cac dic diém nhan khau hoc; va (4)
xem xét kha nang dy béo ciia cac bién nhan khau
hoc ddi véi murc d6 rao can.

II. NQI DUNG NGHIEN CU'U

2.1. Co s6 ly ludn

2.1.1. Khung Iy thuyét

Nghién ciru dya trén hai khung 1y thuyét chinh.
Thir nhat, mé hinh hanh vi st dung dich vu y té
ciia Andersen (1995) phan chia cac yéu té anh
hudng dén viéc sir dung dich vu thanh ba nhom:
yéu t6 tién dinh (niém tin, thai d6, nhan khau hoc),
yéu td tao thuan loi (tinh san co, chi phi, kha nang
tiép can), va yéu td nhu cau (muc do nghiém trong
ctia van d¢). Andersen nhan manh rang ba nhom
yéu t6 nay khong hoat dong doc 1ap ma co thé
tuong tac voi1 nhau. M6 hinh nay dugc sir dung
phd bién trong nghién ciru quéc té, tuy nhién &
Viét Nam con it duoc ap dung dé phéan tich hanh
vi tim kiém hd tro tam 1y ctia sinh vién.

Khung 1y thuyét thir hai 1a m6 hinh ky thi ciia
Corrigan va Watson (2002), mé6 ta qué trinh ndi
hoéa ky thi: tir nhan thirc vé rap khuon xa hoi, dén
chép nhéan dinh kién, rdi ap dung lén ban than.
Vogel, Wade va Haake (2006) phat trién thém
khéi niém Ty ky thi khi tim kiém hd trg (Self-
Stigma of Seeking Help — SSOSH), chi ra ring
chinh hanh dong di tim su giup d& bi coi 1a diéu
dang xau hd. Trong bdi canh vian hoa Viét Nam —
noi ma van dé tam ly van thudng bi coi 1a “chuyén
riéng” hodc “yéu dudi” — khai niém ty ky thi nay
c6 1€ cang rd nét hon.

Két hop hai khung 1y thuyét nay, c6 thé dat gia
thuyét rang rao can chi quan (ky thi, thai do tiéu
cuc) va rao can khach quan (thiéu dich vy, chi phi
cao) khong tach biét hoan toan, ma c6 mdi twong
quan v&i nhau. Vi dy, sinh vién c6 thai d¢ tiéu cuc
vé viéc tim kiém ho tro ¢6 thé it chu dong tim hiéu
thong tin dich vy, va nguoc lai, thiéu thong tin vé
dich vu c6 thé ciing c¢6 niém tin rang “dich vu khong
ton tai” hodc “khéng déng tin”. Tuy nhlen can dir
lidu thuc nghiém dé kiém tra xem méi trong quan
nay c6 ton tai hay khong va & muc do nao.

2.1.2. Cac nghién cuu lién quan

Trén thé gidi, Gulliver va cong su (2010) tong
quan 22 nghién ctru va xéc dinh ba nhém rao can
chinh & nguoi tré: ky thi, nhan thirc kém vé sic
khoe tim than, va rao can ciu tric. Eisenberg
va cong su (2007) khao sat 2.785 sinh vién Hoa
Ky, thdy rang thiéu thoi gian (40%), mudn tu
giai quyét (36%), ky thi (33%) va thiéu thong tin
(27%) 1a cac rao can phd bién nhat. Tuy nhién,
phan 16n cic nghién ctru nay tip trung vao viéc
liét ké rao can, it phan tich mbi quan hé qua lai
gitra chung.

Vé cong cu do ludong rao can tiép can dich vu
strc khoe tam than, Clement va cong su (2012)
da phat trién thang Barriers to Access to Care
Evaluation (BACE) gom 30 item, trong d6 c6
12 item thudc tiéu thang do ky thi lién quan dén
diéu tri. Thang BACE phan loai rao can thanh ba
nhom: rao can lién quan dén ky thi (dinh kién,
phan biét ddi xir vé rdi loan tam thﬁn), rao can thai
d6 (cho rang diéu tri khong hiéu qua, mudn tyr gidi
quyét, nghi van d& sé& ty hét), va rao can cong cu
(kho khan vé tai chinh, di lai, thoi gian). Thang do
dugc kiém dinh trén 117 nguoi da sir dung dich
vu strc khoe tdm than tai Anh, cho théy do tin cay
va dg gia tri & muc chép nhan dugc. BACE da
dugc sir dung va chuyén ngir tai nhiéu qubc gia,
bao gom Nhat Ban va Hy Lap, cho thy tinh ting
dung xuyén van hoa cua no. Tuy nhién, chua cd
phién ban BACE dugc chuan hoa cho bdi canh
Viét Nam, vi vay nghién ctru hi¢n tai tham khdo
céu trac phén loai cia BACE (rao can chu quan
va khach quan) dé xay dung bang hoi pht hop voi
sinh vién Viét Nam, thay vi dich nguyén ban.

Tai Viét Nam, mot sb nghién ctru gﬁn day
da bat dau quan tam dén chu dé nay. Pham Thi
Phuong Thao va cong su (2024) khao sat tai Pai
hoc Y-Duoc Thal Nguyén cho thay cac rao can
phé bién bao gdm mudn ty giai quyét (64,3%) va
thich tam sy voi nguoi than (40,1%). Tuy nhién,
chua c6 nghién clru nao trong nudc phan tich murc
dd tuong quan gilta rao can chﬁ quan va khach
quan — day chinh 1a khoang trong ma nghién ciru
nay mudn b sung.

2.2. Phuwong phap nghién ctru

Thiét ké nghién ciru: Nghién ciru st dung thiét
ké cat ngang, thu thap dir liéu dinh luong qua
bang hoi tu bao cdo truc tuyén (Google Forms),
két hop 2 cau hoi mo.

Mau nghién cieu: Mau chinh gom 372 sinh vién
Truong PHGD, PHQGHN, chon theo phuong
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phap 1ay mau thuan tién. Trudc do, 58 sinh vién
tham gia giai doan pilot dé kiém tra so bo thang
do. Do st dung mau thuén tién, két qua chi mang
tinh tham khao cho tong thé sinh vién truong va
khong thé suy rong. V& co cau mau: 48 sinh vién
nam (12,9%) va 323 sinh vién nir (86,8%), phan
anh ty 1& gi6i tinh thuc té ctia truong. Phan bd theo
nam hoc: Nam 1 (N = 138), Nam 2 (N = 132),
Nam 3 (N = 56), Nam 4+ (N = 46). Vé nhan biét
dich vu: 204 sinh vién (54,8%) biét truong c6 dich
vu hé tro tdm ly, 168 sinh vién (45,2%) khong
biét. Chi 24 sinh vién (6,5%) di ting st dung dich
vu (trong va ngoai truong).

Céng cu do hwong: Bang hoi gdom 4 phan: (1)
Thong tin nhan khau hoc bao gdm gi6i tinh, nim
hoc, nganh hoc, biét vé dich vu tdm 1y, da su dung
dich vu hay chua; (2) Thang do rao can chu quan
bao gém 12 item vé ky thi, thai d9, nhan thic; (3)
Thang do rao can khach quan bao gom 12 item vé
céu trac dich vy, chi phi, bao mat; (4) Hai cau hoi
mé. Ca 24 item thang do st dung Likert 5 diém
(tir 1 = Hoan toan khong dong y dén 5 = Hoan
toan dong ¥).

Thang do duoc xay dung c6 tham khao thang
BACE (Clement va cong su, 2012) va SSOSH

(Vogel va cong sy, 2006), diéu chinh cho phi hop
bdi canh sinh vién Viét Nam.

Phan tich dit liéu: Dit liéu dwoc xir 1y bang
SPSS: Cronbach’s Alpha (kiém tra do tin cay),
théng ké moé ta (Mean, SD), Independent
Samples T-test (so sanh 2 nhom), ANOVA mot
chiéu v6i Post-hoc Tukey (so sanh nhiéu nhom),
tuong quan Pearson (kiém tra mdi lién hé giira
CQ va KQ), va hdi quy tuyén tinh bdi (xem xét
kha nang du bdo). Cau hoi mo dugc phan tich
ndi dung theo chu dé.

Dao dirc nghién curu: Nguoi tham gia hoan toan
tu nguyén, dugc thong bao ro vé muc dich nghién
clru, c6 quyén rut bat ky luc nao. Bang hoi khuyét
danh, dir liéu chi dung cho muc dich nghién ctru.

2.3. Két qua nghién ciru

D6 tin cdy thang do: Két qua Cronbach’s Alpha
dugc trinh bay trong Bang 1. O giai doan pilot
(N = 58), thang RC_CQ dat a = .826, thang RC
KQ dat a = .904 — ca hai déu vuot ngudng .70
theo khuyén nghi ctia Nunnally (1978). Trén mau
chinh (N = 372), hé s tang 1én: CQ dat .891, KQ
dat .921, thang téng dat .944. Tét ca item déu co
hé sb tuong quan bién-tong trén 0.3 nén khong
loai bo item nao.

Bing 1. Két qud kiém dinh Cronbach's Alpha

Thang do Giai doan N S6 item Cronbach's a
o Pilot 58 12 826
Rdo can chu quan (CQ) Chinh thirc 372 12 891
Pilot 58 12 904
Rao can khach K
a0 can khach quan (KQ) Chinh thac 372 12 921
Téng thang do Chinh thirc 372 24 944
Thong ké mé ta
Bing 2. Thong ké mé td cdc bién rao cin (N =372)

Bién N M SD Min Max
Mean CQ 372 2.812 0.776 1.00 5.00
Mean KQ 372 2.737 0.826 1.00 5.00

Mean_Total 372 2.774 0.753 1.00 5.00

Ghi chu: M = Trung binh; SD = D¢ léch chuan, Thang Likert 5 diém.

Diém trung binh cua ca hai thang do nam trong
khoang 2.61-3.40 trén thang 5 bac, tuong ung
muc trung binh. Rao can chu quan (M = 2.812)
nhinh hon rao can khach quan (M = 2.737) mét
chut, nhung chénh 1éch khong 16n. Do 1éch chuin
cho thiy c6 su phan tan nhat dinh trong cdu tra 1oi
— ¢6 sinh vién gan nhu khong cam thay rao can
nao, cling co sinh vién danh gia rao can & murc cao.
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Tuwong quan giita rao cdn chii quan va khach quan

Tuong quan Pearson gifra rao can chu quan va
khéch quan dat r = .769 (p < .001), thudc mirc
tuong quan thuan manh theo tiéu chi ciia Cohen
(1988, r > .50 1a manh). Két qua nay cho thay khi
sinh vién cdm nhan rao can chu quan cao hon thi
xu hudng cam nhén rao can khach quan cling cao
theo, va nguoc lai.
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Can luu y hai diém quan trong. Mot 13, tuong
quan manh khong c6 nghia la quan hé nhan qua,
khong thé noi rao can chu quan "giy ra" rao can
khach quan hay nguoc lai chi tir dir liéu cat ngang.
Hai 1a, do c4 hai thang do duogc tra 101 trong cung
mdt bang hoi, bdi cung mot nguodi, hiu Ung
phuong phap chung (common method variance)
c6 thé gbp phan lam ting hé sb tuong quan. No6i
cach khac, mot phén ctar=.769 co thé phéan anh
xu hudng tra 10i nhat quan hon 1a méi lién hé thyc
su gitta hai khai niém.

So sanh theo diic diém nhin khiu hoc

Theo gidi tinh. T-test cho thdy khong c6 su
khac biét co ¥ nghia thong ké giita nam (N = 48)
va nit (N = 323) vé rao can chii quan (t(369) =
1.782, p = .076), khach quan (t(369) = 0.857, p
=.392), va tong (t(369) = 1.387, p = .166). Tuy
diém trung binh ctia nam c¢6 xu huéng cao hon nir
& ca ba bién (vi du M_CQ nam = 2.998 so véi nir
= 2.785), nhung chua dat ngudng y nghia. Gidi
tinh khong phai 12 yéu t6 tao ra su khac biét trong
mau nay.

Theo mitc d¢ biét dich vy. Sinh vién khong biét
vé dich vu tam 1y tai truong (N = 168) ¢6 diém rao
can khach quan cao hon c6 y nghia (M = 2.832)
so v6i nhom biét (N = 204, M = 2.659; t(369.8)
=—2.057, p =.040). Rao can chu quan (p = .137)
va 10 can tong (p = 058) khong khac biét c6 y
nghia, tuy rio can tong gan dat nguong. Két qua
nay hop 1y: khi khong biét dich vu ton tai, sinh
vién tu nhién cam thay céc tr ngai tiép can (thiéu
thong tin, khong biét quy trinh) 16n hon.

Theo kinh nghiém sur dung dich vu: Pay la két
qua dang chu y nhét: sinh vién di timg st dung
dich vu (N = 24) ¢6 diém rao can cao hon c6 ¥
nghia & ca ba bién so véi nhém chua timg (N =
348), tit ca déu p < .001. Két qua nay thoat nhin
c6 vé nghich 1y: tai sao nguoi da tung dung dich
vu lai thay rao can cao hon? Diéu nay s& duoc giai
thich r& hon & phan 5.

Theo nam hoc: ANOVA mét chiéu cho théy co
su khac biét c6 y nghia gifra cdc ndm hoc ¢ cd ba
bién. Sinh vién nim 3 c6 diém rao can cao nhit,
tiép dén 1a nam 2, trong khi nam 1 va ndm 4+ thap
hon. Mure dg rao céan tao thanh hinh chr U nguoc,
tang dan tir nim 1 dén nam 3, rdi giam & nam 4+.

Theo nhém nganh: Nganh hoc gbc duge gom
thanh 3 nhém: Su pham (N = 132), Ngoai su
pham (N =117, gém Quan tri trudong hoc, Quan ly
gido duc, Quan tri cong ngh¢, Quan tri chét luong
gido duc), va Sirc khoe tam than (N = 123, gdm

Tam 1y hoc, Tham vén hoc duong, Khoa hoc gido
duc). ANOVA khong tim thay su khac biét co ¥
nghia thong ké giita ba nhom & ca rao can chii
quan (F(2, 369) = 1.289, p = .277), khach quan
(F(2,369) = 1.099, p = .334), va tong (F(2, 369) =
1.341, p = .263).

Phan tich hoi quy

Hai m6 hinh hdi quy tuyén tinh bdi duge xay
dung dé xem xét kha nang du béo cia cac bién
nhan khéau hoc (n@m hoc, nhém nganh, biét dich
vy, da st dung dich vu).

Mo hinh A (bién phy thudc: Mean CQ) c6 R?
= .053, ttrc chi gidi thich duoc 5,3% phuong sai.
Bién duy nhat c6 ¥ nghia 1a Da sir dung dich vu (B
=.191, p <.001).

Mo hinh B (bién phy thudc: Mean KQ) c6 R?
=.069, giai thich 6,9% phuong sai. Hai bién c6 ¥
nghia: Da str dung dich vu (B =.196, p <.001) va
Niam hoc (B =.115, p=.025). Biét dich vu gan dat
ngudng y nghia (p = .059).

Can thira nhan rang R? ciia ca hai mo hinh déu
rat thip. Cac bién nhan khau hoc chi giai thich
mot phan rat nho (5-7%) sy bién thién trong mirc
d6 rao can. Phan 16n phuong sai (93-95%) dén tir
cac yéu t6 khac ma nghién ctru nay chua do luong
duoc — c6 thé bao gém dac diém tinh cach, trai
nghiém ca nhan v6i van dé tam 1y, anh huong tir
gia dinh va ban be, hay nhan thirc chung vé sirc
khoe tam than.

Phan tich cau hoi mo

V6i 372 phan hoi hop 18 cho cau hoi vé rao can
16n nhat, ba chii @& pho bién nhét 1a: ngai chia sé/
s¢ bi danh gia (32,3%), lo ngai chi phi (15,9%),
va lo ngai bao mat thong tin (15,1%). Tiép theo la
so bi ky thi (10,8%) va khong biét dich vu ton tai
(10,8%). Mot s6 phan hoi dé cap dong thoi ca yéu
td chu quan va khach quan — vi du "s¢ bi danh
gia va ciing khong biét dang ky ¢ dau" — cho thay
sinh vién khong nhét thiét phan biét rach roi hai
loai rao can.

Vé d& xuit cai thién (335 phan hdi hop 18),
sinh vién uu tién: ting cuong truyén thong (50,4%),
gidm hoac mién phi chi phi dich vu (21,5%), dam
bao bao mat (17,9%), va da dang hinh thic tham
van nhu online hodc hotline (16,1%). Pang chu ¥,
dé xuét tu van truc tuyén hodc an danh phan anh nhu
cau vé tinh riéng tu cao — sinh vién mudn dugc hd
tro nhung khong mudn ai biét minh dang can.

2.4. Ban luan

Nghién ctru cho thay gitra rao can chu quan va
rao can khach quan ton tai mdi twong quan manh
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(r =.769), cho thdy hai nhom rao can khong tach
ro1 ma dan xen trong nhén thirc ctia sinh vién. Khi
mot loai rao can dugc danh gié cao, loai con lai
cling co xu huo’ng tang theo. Ket qud nay phu hop
v6i quan diém cho rang cac yéu to tién dinh va
tao thuan loi c6 mdi lién hé vé6i nhau, dong thoi
goi ¥ cac can thiép chi tap trung vao mot chidu sé
khé dat hiéu qua téi wu. Tuy nhién, v6i thiét ké
cit ngang, nghién ciru chua thé xac dinh quan hé
nhan qua gilra hai nhom rao can.

Mot phat hién dédng chu y la nhém sinh vién
da ting str dung dich vu tam 1y lai danh gia muc
rao can cao hon nhém chua tirng str dung ¢ cd rao
can chu quan, khiach quan va tong. Diéu nay cé
thé duoc 1y giai theo hai huéng: hodc ho co trai
nghiém thyc té nén nhéan dién rd hon cac han ché
cua dich vy; hodc ngay tu d4u ho d3 cam nhén rao
can manh nhung van tim dén hd trg do muc do
nghiém trong ctia van dé. Bién “da str dung dich
vu” ciing 13 yéu t6 du doan manh nhét trong cac
mo hinh hdi quy.

Theo nam hoc, muc rao can c6 xu hudng tao
thanh hinh ch@t U ngugc, trong do sinh vién nam
3 ¢6 mirc cao nhat, con nhém nam 4 tré 1én giam
nhe. Két qua hau kiém cho théy su khac biét rd
nhit ndm & rao can khach quan. Trong khi d6, gioi

tinh va nganh hoc khong tao ra su khac biét co y
nghia; ngay ca sinh vién nganh strc khoe tdm than
cling khong c6 mirc rao can thap hon cac nhom
khac. Gan mot nira sinh vién khong biét truong
c6 dich vu hd trg tam ly, va nhém ndy cé mirc
rao can khach quan cao hon dang ké. Diéu nay
cho thay thiéu thong tin khong chi 1a mot rao can
riéng ma con lam gia ting cam nhan vé cac tro
ngai khac. Tuy vay, nghién ctru con bi gidi han
boi thiét ké cit ngang, bang hoi ty béo cdo, ¢
mau nho cta nhom di su dung dich vu va mau
thuan tién tai mot truong dai hoc, nén kha nang
khai quat hoa con han ché.

1. KET LUAN

Nghién ctru trén 372 sinh vién Truong Pai hoc
Gio duyc cho thay rao can chii quan va khach quan
trong viéc tiép can hd tro tim 1y c6 mdi twong quan
thuan manh (r = .769, p <.001). Ca hai nhom rao
can déu & mirc trung binh. Sinh vién di timg sir
dung dich vu danh gia rao can cao hon (M = 3.347
so v612.735, p <.001), va sinh vién ndm 3 c6 muc
rao can cao nhit (M = 3.092). Gan nira sinh vién
(45,2%) khong biét truong c6 dich vu hd trg tim
Iy. Tuy nhién, céc bién nhan khau hoc chi giai thich
duoc 5-7% phuong sai, cho thdy con nhiéu yéu t6
anh huong khac chua duge kham pha.
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