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Tom tit: Trong boi canh chuyén doi sé gido duc va sw phat trién manh mé ciia cdc mé hinh ngon ngir lom (Large
Language Models — LLMs), tri tué nhén tao tao sinh (Generative Artificial Intelligence — GenAl) dang tic dong sdu sac
dén phirong thire hoc tdp ngoai ngit, déc biét la ky nang viét tiéng Trung thirong mai ciia sinh vién khoi nganh Kinh té.
Nghién ciru nay tap trung phdn tich thuc trang s dung GenAI ciia sinh vién Pai hoc Ngoai thwong (FTU), dong thoi danh
gza hai mat cua cong nghé nay doi voi nang liec viét tiéng Trung thuwong mai. Nghzen cieu st dung phirong phdp hén hop
gom khao sdt dinh lwong két hop phong van sau. Két qua cho thay GenAl gop phan nang cao tinh chuyén nghiép ciia van
ban, mé rong von tir chuyén nganh va giam ap lc ngén ngit cho ngueoi hoc. Tuy nhién, viéc phu thuée qud mire vao Al ciing
dan dén nguy co suy giam tw duy ngon ngi, gia tang hanh vi dao van va xudt hién hién twong “do gidac Al trong s dung
thuat ngir thuwong mai. Trén co so d6, bai viét dé xudt mé hinh tich hop GenAl vao giang day tiéng Trung thuwong mai theo
hwéng kiém sodt hoc thudt, nham phat huy hiéu qud céng nghé dong thoi bao dam néng lwc ngon ngir cot 16i ciia sinh vién
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THE IMPACT OF GENERATIVE ARTIFICIAL INTELLIGENCE (GENAI)
ON BUSINESS CHINESE WRITING COMPETENCE AMONG ECONOMICS
STUDENTS: A CASE STUDY AT FOREIGN TRADE UNIVERSITY

Abstract: In the context of digital transformation in education and the rapid development of large language models
(LLMSs), Generative Artificial Intelligence (GenAl) is exerting a profound impact on foreign language learning, particularly
on the Business Chinese writing skills of economics students. This study focuses on analyzing the current use of GenAl
among students at Foreign Trade University (FTU), while also evaluating both the positive and negative effects of this
technology on Business Chinese writing competence. The study adopts a mixed-methods approach, combining quantitative
surveys with in-depth interviews. The findings show that GenAl contributes to improving the professionalism of written
texts, expanding students’ specialized vocabulary, and reducing linguistic pressure on learners. However, excessive
dependence on Al may also lead to a decline in linguistic thinking, an increase in plagiarism, and the occurrence of “Al
hallucinations” in the use of business terminology. Based on these findings, the article proposes a model for integrating
GenAl into Business Chinese teaching under academic control, aiming to maximize the effectiveness of technology while
ensuring students’ core language competence.
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. DAT VAN BE

Su phat trién ctia cong nghé sd trong thoi dai
Web 3.0 di tao ra budc chuyén cin ban trong moi
truong gido duc dai hoc. Néu Web 2.0 nhin manh
tinh tuong tac gitta ngudi dung véi nén tang sb thi
Web 3.0 mo rong sang hé sinh thai dir liéu thong
minh, noi tri tu¢ nhan tao c6 kha nang tham gia
truce tiép vao qua trinh tao 1ap tri thirc. Trong boi
canh d6, su xuat hién cia cic mo hinh ngon ngir
16n (LLMs) nhu ChatGPT, Claude, Gemini hay
'>—5 (Ernie Bot) di lam thay doi sdu sic
cach thtrc hoc tap va xtr Iy ngdn ngit cuia sinh vién.

Déi véi linh vuc dao tao tiéng Trung thuong
mai, GenAl khong con don thudn 1a cong cu hd
trg tra ctru ma dang dan tré thanh mot “cong su ky
thuat s6” tham gia truc tiép vao toan bo quy trinh
viét hoc thuat va viét chuyén nganh. Chi trong vai
gidy, Al c6 thé hoan thanh cac cong doan tir xay
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dung ¥ tudong, dé xuat thudt ngit chuyén nganh
dén bién tap van phong thuong mai. Diéu nay dat
ra thach thtrc 16n ddi v6i mé hinh day viét truyén
théng von dya trén quy trinh “viét nhap — stra 16i
— hoan thién”.

Dic biét, viét tiéng Trung thwong mai doi hoi dong
thoi hai ning lyc: d6 chinh xac vé thut ngir kinh té
va sy tinh té trong vin phong d6i ngoai. Trong khi do,
GenAl dang lam mo ranh gidi gifta nang luc ngoén
ngit thuc chat va nang luc khai thac cong cu cong
nghé cta ngudi hoc. Thuc tién niy dit ra cau hoi
trung tam: liéu GenAl dang giup sinh vién vuot qua
rao can ngodn ngit dé tap trung vao tu duy chién luoc,
hay dang tao ra mot thé hé nguoi hoc phu thude vao
may moc va thiéu hut k§ ning nén tang.

Bai viét tap trung giai quyét ba muc tiéu trong
tam: Trude hét, khao sat va phén tich thuc trang
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ung dung Tri tué nhan tao tao sinh (GenAl) trong
k¥ nang viét tiéng Trung thwong mai ciia sinh vién
bai hoc Ngoai thuong. Trén co s¢ do, nghién ctru
tién hanh danh gia da chiéu nhiing tac dong hé
qua, & ca 2 phuong dién tich cuc 13n tiéu cuc cua
cong cu nay ddi voi nang lyc ngdn ngir ciia ngudi
hoc. Cudi cing, tic gia dé xuat mé hinh tich hop
GenAl vao quy trinh giang day, huéng té1 muc
tiéu tdi vu hoa hiéu qua dao tao va dam bao tinh
phat trién bén ving trong méi truong gido duc sd.

II. NQI DUNG NGHIEN CUU

2.1. Co s6 ly ludn

2.1.1. Khai niém GenAI va mé hinh ngon ngir lon

GenAl la hé théng tri tu¢ nhan tao c6 kha nang
tao ra ndi dung mai dya trén dir ligu huén luyén,
bao gém van ban, hinh anh, 4m thanh hoac ma lap
trinh. Trong gido duc ngdén ngit, cdc md hinh ngdén
nglt 1on (LLMs) dong vai tro dac bi¢t quan trong
nh¢ kha niang mo phong giao tiép tw nhién va san
sinh van ban c6 tinh hoc thuat cao.

Céc cong cu phuong Tay nhu ChatGPT hay
Claude ¢6 wu thé vé ning lyc suy luan logic va
kha ning xtr 1y da ngon ngir. Tuy nhién, d6i voi
ngit liéu tiéng Han chuyén nganh, cic chatbot noi
dia Trung Qudc nhu 3(»—5 (Ernie Bot) lai
thé hién wu thé rd rét nho kha ning xu 1y ngdn
nglr hanh chinh, van héa va thuat nglr thuong mai
mang tinh ban dia hoa cao. Vi dy, trong soan thao
cong van hoac email giao dich, Ernie Bot thuong
tao ra cdu truc cau phu hop hon véi vin phong
doanh nghiép Trung Qudc.

2.1.2. Thuyét hoc tdp két néi (Connectivism)

George Siemens (2005) cho rang tri thirc khong
chi ton tai bén trong ca nhan ma con dugc phan bo
trong mang ludi két ndi giita con nguoi véi cong
nghé. Theo quan diém nay, viéc hoc trong thoi dai
s6 khong con gidi han ¢ kha nang ghi nhd ma nam
& nang lyc tim kiém, danh gia va khai thac nguon
tri thirc bén ngoai.

Trong bbi canh GenAl, sinh vién khong chi
hoc cach viét tiéng Trung ma con hoc cach “d6i
thoai” voi Al thong qua k¥ nang dat 1énh (prompt
engineering). Diéu ndy phan anh su chuyén doi
tor mo hinh hoc tap ca nhan sang mé hinh hoc tap
tuong tadc ngudi — may.

2.1.3. M6 hinh nang lyc viét trong thoi dai AI

Su phat trién than toc cua Tri tué nhan tao tao
sinh (GenAl) di dan dén mot cude chuyén dich
tri thirc ludn trong viéc dinh nghia va danh gia
nang lyc viét. Néu trudc ddy, khung nang luc nay
tap trung chu yéu vao cac thanh t6 truyén thong

nhu von tir vung, ngit phap va k¥ niang dién dat
noi ham, thi trong ky nguyén sb, cau trac nay da
duogc tai dinh hinh theo hudng da tang va phic
hop. Cu thé, nguoi hoc khong chi can duy tri nang
lyc ngdn ngir nén tang ma con phai phat trién bo
k¥ ning bo tro thiét yéu, bao gom: Ning luc kiém
ching: Kha nang tham dinh tinh chinh xac va do
tin cay cua dir liéu do Al tao 1ap;Nang luc bién
tap thich ung: K§ niang hiéu dinh va tai céu triic
van ban dé phu hop véi bdi canh giao tiép;Tu duy
phan bién: Kha nang phan tich va xtr 1y thong tin
mot cach doc 1ap trude cac goi y tir thuat todn. Tu
nhitng chuyén bién nay, c6 thé khiang dinh rang
nang lyc viét hién dai da thoat ly khoi khuon kho
ctia mot k¥ nang c4 nhan thuan tiy, chuyén minh
thanh ndng luc cong tac lién van minh gilra con
nguoi va cong nghé.

2.2. Thue trang st dung GenAl tai Dai hoc
Ngoai thuwong

2.2.1. Phuwong phap nghién curu

Nghién ctru st dung phuong phap hdn hop gom:

* Khao sat dinh lugng ddi véi sinh vién nganh
tiéng Trung thuong mai

« Phong véan sau véi giang vién va sinh vién
thuong xuyén str dung Al trong hoc tap.

Noi dung khdo sat tap trung vao:

« Tan sudt st dung AT

« Giai doan sir dung Al trong qua trinh viét;

« Mirc d6 tin tuong vao két qua Al tao ra;

* Su khéc biét gitra cac cong cu Al

2.2.2. Két qua khdo st

Két qua cho thdy phan 16n sinh vién sir dung
Al ¢ giai doan:

« tim y tudng cho bai viét,

* tra ctru thudt ngtr thuong mai,

* chinh stra nglr phép va van phong.

Mot bd phan sinh vién st dung Al dé soan thao
gﬁn nhu toan bd van ban, dic biét ddi voi:

* email thuong mai,

« hop dong kinh té,

« bao céo phan tich thi truong Trung Qudc,

« thu chio hang xuat nhap khau.

DPang chii y, nhiéu sinh vién tai Dai hoc
Ngoai Thuong uu tién su dung Ernie Bot thay vi
ChatGPT khi viét vin ban chinh quy tiéng Trung.
Nguyén nhan chu yéu 1a do chatbot Trung Qudc
xir 1y tot hon:

* cum tur hanh chinh,

« cach dién dat mang tinh ngoai giao,

* thuat ngtr dac thu trong mdi truong doanh
nghiép Trung Qudc.
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Vi du, khi viét thuy moi hop tac kinh doanh,
Ernie Bot c6 xu hudng sir dung cau tric mang tinh
lich sy va phu hop véi van hoa giao tiép doanh
nghiép Trung Qudc hon so voi ChatGPT.

Tur dit liéu khao sat cho thiy mot goc nhin da
chiéu vé hanh vi ung dung GenAl cua sinh vién
trong quy trinh tao lap van ban thuong mai, cy thé
trén ba phuong dién chinh:

1. Murc d¢ va pham vi trng dung theo giai doan
Phan 16n sinh vién tich hop Al nhu mdt cong cu hd
tro chién lugc & cac giai doan tién dé va hoan thién,
bao gom: hinh thanh ¥ tuéng (brainstorming), tra
ctru thuat nglt chuyén nganh va hi¢u dinh van
phong (proofreading). Tuy nhién, m¢t by phan
dang ké nguoi hoc ¢6 xu hudng phu thude vio
Al dé khoi tao toan van (full-text generation), dac
biét d6i véi cac loai hinh van ban co tinh khuon
mau cao nhu email giao dich, hop dong kinh té,
bdo cdo phan tich thi truong va thu chao hang
xuat nhap khau.

2. Xu hudng uu tién cong cu theo dac thu ngén
ngit Mot diém dang luu ¥ trong hanh vi ngudi
dung la su vu tién 10 rét danh cho cac mo hinh ngdn
ngit ndi dia Trung Qudc (dién hinh 14 Ernie Bot) so
v6i cac cong cu qudc té nhu ChatGPT khi xir Iy vin
ban chinh quy. Sy wu tién niy xuat phat tir kha ning
t6i uu hoa cua chatbot ban dia trong viéc:

« Xtr Iy hé théng ngon ngir hanh chinh va thuat ngir
dac thu ciia méi trudng doanh nghiép Trung Qudc.

« Str dung dung céc tir vung sac thai phu hop
v6i ting hoan canh.

3. Sy thich nghi véi bdi canh van hoa kinh
doanh. Minh ching qua viéc soan thdo thu moi
hop téc, Ernie Bot thé hién uvu thé vuot troi trong
viéc van dung cac cAu truc ngon tu lich sy, dam
bao tinh tuong thich véi van héa giao tiép doanh
nghiép ban dia. Diéu nay cho thiy sinh vién da
bude dau co sy chon loc cong cu dua trén kha
ning dap mg cac tiéu chuan vé ngir dung va vin
hoa cia ngon ngir dich.

2.3. Phan tich tic dong ctia GenAl ddi v6i nang
luc viét tiéng Trung thuong mai

Viéc tich hop Tri tu¢ nhan tao tao sinh (GenAl)
vao qua trinh thii dic ngon ngit khong chi don
thuan 1a sy thay ddi vé cong cu ma con tac dong
sau sic dén cdu triic nang luc cta ngudi hoc. Dudi
day 1a phan tich chi tiét vé hé qua ludng dién ciia
cong ngh¢ nay:

2.3.1. Tac dong tich cuc

Chuan hoa tinh chuyén nghiép ciia vin ban
GenAl dong vai tro nhu mot hé théng tham chiéu
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mau muc, gitp sinh vién tiép can va van dung cac
cAu trac ngdn ngu hanh chinh — thu’orng mai chuan
xéac (nhu “EULLERIX...... B S R AT
KHISIEXRR. ... ”). Diéu nay giap khoa lip
khoang céch vé mat dién dat ty nhién (idiomatic
expression) ma ngudi hoc ngoai nglt thuong gap
phai, dam bao van ban dap g dugc cac tiéu
chuén khit khe trong giao dich qudc té.

Hé théng hoéa va cap nhat thuit ngtr chuyén
nganh

Véi kha nang xu 1y dit lieu lon, GenAl cho
phép ngu’orl hoc cép nhat tirc thoi céc thuat ngir
kmh té méi phat sinh trong thuc tién (nhu Z{=F
£233% - Kinh té s6, FSIEEERY - TMPT xuyén bién
gi61). Kha nang nay vugt trdi hon so vdi cac giao
trinh truyén thong von co do tré nhat dinh, giup
sinh vién lam chu duogc von tur vung hién dai, phu
hop véi dong chay kinh té toan cau.

T4i wu hoa phan phdi ngudn luc tur duy Khi AI
dam nhiém cac tac vu k¥ thuat vé céu trac ngdn
ngit va ngit phap, sinh vién c6 thé chuyén dich
trong tdm sang cac hoat dong tu duy béc cao. Viéc
giam bét ap luc ngdn ngir hoc thuan tay cho phép
ngudi hoc tap trung vao xay dung chién lugc kinh
doanh, phan tich dir li¢u thi truong va phat trién
tu duy phéan bién — nhiing k¥ nang cot 161 ciia mot
chuyén gia kinh té trong ky nguyén sd.

2.3.2. Tac dong tiéu cuc

Ngoéi nhiing tich cuc, thi viéc st dung Al
nhiéu dan téi lam dung Al, tham chi qua I¢ thudc
vao Al cling mang t61 rat nhiéu diéu tiéu cuc.

Su suy giam tu duy ngon ngt va hién tuong
“d0 tudng nang lyc” Sy phu thudc qua muc vao
cac thuat toan tao sinh dan dén rui ro thui chot
kha ning tu kién tao cdu tric cau. Pang quan
ngai hon 13 hi¢n tugng “do tudng vé su thanh
thao”, khi chat lugng van ban dau ra do AI hd
trg khong phan anh dung ning luc ngén ngir
thuc chit cua sinh vién. Diéu nay tao ra mot
16 hong 16n khi ngudi hoc ddi mit véi cac tinh
hudng giao tiép truc tiép khong co su hd trg clia
cong nghé.

Thach thirc vé dao dirc hoc thuat va tinh chinh
danh Ranh gidi gitta viéc sit dung Al nhu mdt
cong cu tham khao va viéc sao chép nguyén mau
(plagiarism) tré nén mo nhat. Viéc sinh vién ndp
cac san phém duoc khoi tao hoan toan tir AI ma
khong qua bd loc kiém ching hay diéu chinh ngit
canh khong chi vi pham dao durc hoc thudt ma con
lam v6 hiéu hoa cac phuong phap danh gia giao
duc truyén thong.
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Hé qua tir hién twong “Ao giac AI” (Al
Hallucination)

Al c6 xu hudng tao ra cac thuat ngt hoac cAu
trac gia dinh c6 vé hop 1y vé mit ngon ngit nhung
thiéu gia tri phap 1y hodc thyc tién thwong mai.
Néu thiéu kién thirc nén tang viing chic dé thuc
hién kiém ching chéo (cross-check), sinh vién dé
dang méc phai cac sai lam nghiém trong trong vin
ban hanh chinh, gy rii ro 16n trong thyc té giao
té kinh doanh.

2.4. Giai phap

Dé viée co Al dong hanh trong qué trinh hoc
tap khong tro thanh ap luc hodc 1a diém bat loi
cho nguoi hoc, bai viét xin kién nghi mot s6 giai
phép nhu sau.

2.4.1. Chuyén déi mé hinh

Tir “Cam doan” sang “Tich hop c6 kiém soat”
Thay vi thiét 1ap cac rdo can hanh chinh, cac co
s& dao tao can xdy dung khung phap 1y va phuong
phép luan dé tich hop GenAl vao giang day Giang
vién can chuyén ddi vai tro tir nguoi kiém soat san
pham sang nguoi dinh hudng k¥ ning tuong tac
Al thiét 1ap céc tiéu chuan dao duc cong nghé rd
rang cho ngudi hoc.

2.4.2. Cai cach phwong thirc kiém tra va danh
gid da chiéu

« Panh gia tryc tiép: Duy tri cac bai viét tai 16p
khong thiét bi dé xac dinh nang lyc ngdn ngilr noi tai.

« Nhat ky tuong tac: Yéu ciu sinh vién minh
bach hoa quy trinh s dung Al (prompts, qué trinh

hiéu dinh), tr d6 danh gia tu duy phan bién va kha
nang tinh chinh ndi dung.

« Panh gia thong qua ning luc thuyét trinh: St
dung hinh thtic bao vé quan diém tryc tiép bang
ngoai ngitr d¢ dam bao sinh vién thyc sy lam chi
nodi dung bai viét.

2.4.3. Kién tao ning e thdu cam cong nghé

Ning luc cdt 18i ciia sinh vién hién nay khong
chi dung lai & ngoai nglr ma con la kha nang lam
cha cong nghé. Chuong trinh ddo tao cin bd sung
cac hoc phan vé: Ky thuat dat cau 1énh (Prompt
Engineering), Ky ning kiém ching théng tin
(Fact-checking) va Pao duc st dung Al. Day
chinh 1a nén ting dé hinh thanh ngudn nhan luc
kinh té thich ng cao trong tuong lai.

II. KET LUAN

GenAl dang tao ra sy chuyén doi mang tinh cau
trac dbi véi viée day va hoc tiéng Trung thuong
mai trong kh6i nganh Kinh té. Cong nghé nay vira
mo ra co hoi nang cao chét lugng hoc tap, vira dit
ra nguy co suy giam ning luc ngdn ngit nén tang
néu ngudi hoc phu thude qua mirc vao may moc.

Nghién ctru truong hop tai Pai hoc Ngoai
thuong cho thdy GenAl c6 tiém nang tré thanh
cong cu hd tro hoc tap hiéu qua néu dugc tich hop
trong mot co ché kiém soat hoc thuat phu hop.
Trong twong lai, muc tiéu cua giao duc ngoai ngir
khong con don thuan 1 dao tao ngudi viét gioi,
ma 13 ddo tao ngudi biét cong tac hiéu qua voi Al
nhung van duy tri dugc tu duy phan bién va ban
sdc hoc thuét ca nhan.
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