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UNG DUNG CONG NGHE SO TRONG PIEU HANH HOAT PONG
HOQI LIEN HIEP PHU NU PHUONG LONG PHUOC, THANH PHO HO CHi MINH

Nguyén Thi Ngoc N&
Uy ban Mat tran T6 quoc Viét Nam phuong Long Phude

Tom tiit: Bai viét tdp trung phan tich viéc vmg dung cong nghé sé trong diéu hanh hoat déng ciia Hpi Lién hiép Phu niv
phuwong Long Phude, Thanh pho Ho Chi Minh trong béi canh chuyén doi sé hién nay. Trén co s6 lam ré vai tro ciia cong
nghé Sd nghzen cibu ddnh gid thiee trang trién khai, chi ra nhitng két qua dat du’oc va cac han ché con ton tai. Pong thoi,
bai vzet dé xudt cac gidi phap nham tang cuwong hiéu qua vng dung cong nghé sé, bao gom nang cao nhan thire, hoan thién
ha tang, phat trién ky ndng sé va doi méi phwong thire hoat déng. Két qua nghién ciru gép phan cung cdp co so khoa hoc
va thue tién dé nang cao chadt lwong hoat dong Hoi trong giai doan moi.
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APPLICATION OF DIGITAL TECHNOLOGY IN THE OPERATION
OF THE WOMEN’S UNION OF LONG PHUOC WARD, HO CHI MINH CITY

Abstract: The article focuses on analyzing the application of digital technology in the operation of the Women's Union
of Long Phuoc Ward, Ho Chi Minh City in the context of current digital transformation. On the basis of clarifying the role of
digital technology, the study assesses the current implementation status, points out the achieved results and the remaining
limitations. At the same time, the article proposes solutions to enhance the effectiveness of digital technology application,
including raising awareness, improving infrastructure, developing digital skills and innovating operating methods. The
research results contribute to providing a scientific and practical basis to improve the quality of the Association's activities

in the new period.
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I. DAT VAN DE

Trong bdi canh cudc Cach mang cong nghiép
4.0 dang dién ra manh me, chuyén do6i s6 da tro
thanh xu thé tat yéu, tac dong sau rong dén moi
linh vuc cua doi song xa hoi, trong d6 c6 hoat dong
cua cac t chirc chinh tri - x3 hdi ¢ co s¢. Ddi véi
Hoi Lién hi€p Phu nit, viéc ing dung cong nghé¢
s6 khong chi gop phan ning cao hiéu qua quan 1y,
diéu hanh ma con mo rong kha ning tiép can hoi
vién, ting cudng tuong tic, tuyén truyén va trién
khai cac phong trao mét cach linh hoat, kip thoi.
Tai phuong Long Phudc, trong nhimg nam gan
day, Hoi Lién hiép Phu nit d3 c¢6 nhiéu nd luc trong
viéc tirng bude tng dung cong nghé thong tin vao
hoat dong, nhu str dung mang xa hoi, phén mém
quan ly hoi vién hay cac nén tang truyen thong
tryc tuyén. Tuy nhién, thuc tién cho thay viéc ing
dung cong nghé sd van con nhirmg han ché nhat
dinh nhu ha tang ky thuat chua dong bo, k¥ nang
s6 cua can bd hoi chua dap ing yéu cau, viéc khai
thac va st dung cac nén tang s chua thuc sy hiéu
qua. Trong bdi canh do, viéc nghién ctru, danh gia
thuc trang va dé xuat giai phap nham day manh
tmg dung cong nghé s6 trong diéu hanh hoat dong
cua Hoi Lién hi€¢p Phu nir phuong Long Phude 1a
hét strc can thiét. Nghién ciru nay khong chi gop
phan 1am 13 vai tro ciia cong nghé sé trong nang
cao chit luong hoat dong hoi ma con cung cap co
s& khoa hoc va thuc tién dé x4y dung cac mé hinh,
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giai phap phu hop véi diéu kién dia phuong. Qua
d6, gop phan nang cao hiéu qua cong tac hoi, dap
g yéu cau d6i m&i phuong thirc hoat dong trong
giai doan hi¢n nay.

II. NOI DUNG NGHIEN CUU

2.1. Vai tro ciia cong nghé so trong diéu hanh
hoat dong Hoi Lién hiép Phu nir cAp phuong

Theo Khoan 1, diéu 3, Luat Cong nghi¢p cong
nghé s6 nam 2025 “Cong nghé so 1a tap hop céc
phuong phap khoa hoc, quy trinh cong ngh¢, cong
cu k¥ thuat dé san xuét, truyén dua, thu thap, xu
ly, luu trwr, trao dbi thong tin, dir liéu so va sO hoa
thé gi6i thuc”. Ung dung cong nghé sb trong diéu
hanh hoat dong Hoi Lién hiép Phu ntr cap phuong
1a viéc sir dung cac nén _tang, cong cu va hé thong
cong nghé thong tin nham hd trg quan 1y, to chirc
va trién khai cac hoat dong hoi mot cach hiéu qué
Noi dung nay bao g6m viéc sb hoa dit liéu hoi vién,
sir dung phan mém quan ly, mang xa hoi, hop truc
tuyen va cac kénh truyén thong s6 dé diéu hanh, két
noi va tuong tac. Qua do, nang cao nang lyc quan
tri, tiét kiém thoi gian, chi phi, dong thoi ting tinh
linh hoat, minh bach va kha nang tiép can hoi vién
trong bbi canh chuyén dbi s6 hién nay.

Trong bdi canh chuyén ddi S¢ dién ra manh
meé trén moi Iinh vuc cua doi song xa hoi, viéc
g dung cong nghé s6 trong diéu hanh hoat dong
ctia Hoi Lién hiép Phu nit cap phudng ngay cang
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tré nén cap thiét va dong vai tro quan trong trong
nang cao chét lugng, hiéu qua cong tac hoi. Trude
yéu cau d6i moi phuong thirc hoat dong, thich tmg
v6i moi trudng sé va dap tng nhu ciu ngdy cang
da dang cua hoi vién, cong nghé sd khong chi la
cong cu hd tro ma con 1a yéu to mang tinh chién
luge, gop phan thac day su phat trién bén viing
ctia to churc hoi & co 6. Co thé khing dinh rang,
cong nghé sd gitr vai tro ndi bat trén bén phuong
dién co ban sau:

Thir nhat, cong nghé sd goép phan nang cao
hiéu qua quan 1y va diéu hanh hoat dong ctia Hoi.
Thong qua viéc ing dung cac phan mém quan 1y
hoi vién, h¢ thong co so dir liéu dién tu, cling nhu
cac nén tang quan tri truc tuyén, can bd hoi c6 thé
dé dang cap nhat, luu trit va khai thac thong tin
mot cach khoa hoc, chinh xac va kip thoi. Piéu
nay giap giam thiéu cac thi tuc hanh chinh thu
cong, tiét kiém thoi gian va nguon lyc, dong thot
nang cao tinh minh bach va kha nang giam sat
trong qua trinh diéu hanh. Bén canh do, viéc st
dung céac cong cu s trong 1ap ké hoach, theo dai
tién do va danh gia két qua hoat dong gitip lanh
dao hoi dua ra quyét dinh nhanh chéng, linh hoat
va phu hop véi thuc tién.

Thir hai, cdng ngh¢ s6 mo rong kha niang két
n01 truyén thong va tuong tac v6i hoi vién. Céc
nén tang ‘mang xa hoi, img dung nhén tin, hoi nghi
tryc tuyén da tro thanh kénh thong tin hi¢u qua,
gitip Hoi Lién hiép Phu nit cip phudng truyén tai
chu truong, chinh sach, thong tin hoat dong mat
cach nhanh chong, rong rai. Dong thoi, cac cong cu
nay ciing tao diéu kién dé hoi vién tham gia dong
gop ¥ kién, phan hdi va chia sé thong tin, qua d6
tang cudng tinh dan chu, gin két va nang cao vai
tro chu thé cua hoi vién trong cac hoat dong hoi.
bic biét, trong nhiing tinh huéng dac thu nhu dich
bénh hoic thién tai, cong nghé s6 di chimg minh
vali tro quan trong trong viéc duy tri sy lién lac va td
chure cac hoat dong truc tuyén hiéu qua.

Thir ba, cong nghé sd gop phan doi méi noi
dung va phuong thirc to chirc hoat dong ciia Hoi.
Thay vi c4c hinh thuc sinh hoat truyén théng, Hoi
c6 thé trién khai cac chwong trinh, phong trao
thong qua nén tang sd nhu hoi thao truc tuyén, 16p
tap huan online, cac chién dich truyén thong sb
hodc cac cudc thi trén mang. Piéu nay khong chi
giup da dang hoa hinh thirc hoat dong ma con thu
hat sy tham gia cta nhiéu ddi twong hoi vién, ddc
biét la phy nir tré — nhom dbi tugng c6 xu hudng
tiép can cong nghé nhanh chong. Pong thoi, viéc
tmg dung cong nghé sb ciing giup Hoi dé dang
cap nhat cidc xu hudéng mdi, lan téa thong diép
mot cach sang tao va hiéu qua hon.
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Thit tu, cong nghé sb dong vai tro quan trong
trong néng cao nang lyc can bd hoi va thuc day
chuyen 601 s6 toan dién trong to chirc. Thong
qua viéc tiép can va sir dung cac cong cu sd, can
bd hdi c6 co hdi nang cao k¥ nang cong nghé,
k¥ ndng quan ly va nang luc thich tng v&i moi
truong lam viéc hién dai. Bén canh do, viéc trién
khai cac chuong trinh dao tao, boi dudng truc
tuyén giup tiét kiém chi phi, mo rong pham vi tiép
can va ning cao chat luong dao tao. Cong nghé sb
cling tao nén tang dé Hoi timg budc xdy dung md
hinh “Hoi phu nir 67, hudng téi quan tri hién dai,
chuyén nghiép va hiéu qua hon.

Nhu vay, cong nghé sb khong chi 1a phuong
tién hd tro ma con 1a dong luc quan trong trong
ddi mai va nang cao hiéu qua diéu hanh hoat dong
ctia Hoi Lién hiép Phu nir cap phuong. Viéc nhan
thire ding va phat huy déy da vai tro cua cong
ngh¢ so s¢ gop phan gitp t6 chtc hoi thich Gmg
v6i yéu cau cua thoi dai, néng cao chat lugng hoat
dong va khang dinh vi thé trong hé thng chinh
tri - xa hoi & co so.

2.2. Thuc trang ung dung cong nghé sob
trong diéu hanh hoat déng Hdi Lién hiép Phu
nir phwong Long Phudc

Trong bdi canh chuyén doi sé dang tré thanh
xu thé tat yéu, viéc Gmg dung cong nghé sd trong
diéu hanh hoat dong cua Hoi Lién hiép Phu nit
phuong Long Phudc da timg budce duge quan tam
trién khai va budc dau dat duoc nhimng két qua
tich cuc. Tuy nhién, bén canh nhirng thanh tyu dat
duogc, qua trinh nay van con ton tai khong it han
ché can dugc nhan dién rd dé co giai phap khic
phuc phu hop. Thyc trang ing dung cong nghé sd
trong diéu hanh hoat dong Hoi co thé dugc nhin
nhén thong qua bon két qua ndi bat va ba han ché
co ban nhu sau:

Cong nghé sé da timg bude sd hoa cong tac
quan 1y hoi vién va thong tin hoat dong. Hoi da
budc dau sir dung cac cong cu nhu bang tinh dién
tir, phin mém quéan 1y don gian dé luu trir danh
sach hoi vién, theo ddi bién dong nhéan sy, ciing
nhu cp nhat thong tin cac chi hoi. Pidu ndy gitp
giam dang ké khdi lwong cong viéc thu cong, ting
tinh chinh xé4c va thuan tién trong tra ctu dir ligu.
Vi du, trong viéc théng ké s lugng hoi vién tham
gia cac phong trao thi dua, thay vi tong hop bang
sO sach nhu trude ddy, can bd hoi co thé nhanh
chong tong hop dit liéu thong qua file Excel dugc
cap nhat thuong xuyén, tir 46 phuc vu tét hon cho
cong tac bao cao dinh ky.

Cong nghé s6 da gop phan néng cao hiu qua
cong tac tuyén truyén va phd bién chii truong,
chinh sach dén hoi vién. Hoi Lién hiép Phu nit
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phuong Long Phudce da tan dung cac nén tang
mang x4 hoi nhu Facebook, Zalo dé xay dung cac
nhém két ndi hoi vién, qua do6 chia sé thong tin,
hinh anh hoat dong va cac ndi dung tuyén truyén
mdt cach nhanh chong, rong rai. Viéc nay khong
chi giup tiét kiém chi phi in an, t6 chirc ma con
tang kha ning tiép can dén nhiéu ddi twong hoi
vién, dac biét 1a phu nir tré. Chéng han, khi trién
khai chién dich tuyén truyén vé phong chdng bao
lue gia dinh, Hoi da dang tai cac bai viét, video
ngan trén nhom Zalo ctia cac chi hoi, thu hat nhiéu
lwot twong tac va chia sé, gop phan ning cao nhan
thirc cong dong.

Viéc ung dung cong nghé s6 da hd trg tich cuc
trong td chire cac hoat dong va hoi hop truc tuyén.
Trong diéu kién mot sd hoi vién khong thé tham
gia truc tiép do ban ron cong viéc hodc yéu tb
khach quan, viéc t6 chirc hop truc tuyén thong qua
cac nén tang nhu Zoom, Google Meet di giup duy
tri tinh lién tuc trong hoat dong hai. ang thot, cac
tai liéu, ké hoach cling dugc guri qua email hodc cac
nhom tryc tuyén, giap tiét kiém thoi gian va nang
cao hiéu qua phdi hop. Vi du, trong thoi gian dich
bénh COVID-19, Hoi d t6 chirc cac budi sinh hoat
chuyén dé truc tuyén, vira dam bao an toan phong
dich vira duy tri su két ndi gita cac hoi vién.

Cong nghé sb budc dau gop phan nang cao
nang luc cua doi ngli can bo hoi. Thong qua viéc
tiép can va su dung cac cong cu s6, can bo hoi da
dan cai thién k¥ niang cong nghé thong tin, k¥ ning
truyén théng va quan 1y. Mot s6 can bo da cha dong
hoc hai, khai thac hi€u qua cac nén tang sb dé phuc
vu cong viéc, tur d6 nang cao chét luong diéu hanh
va to chirc hoat dong. Vi du, can by hoi phuy trach
truyén thong da biét thiét ké cac poster, video don
gian dé dang tai trén mang xa hoi, gop phan lam
phong phii n6i dung tuyén truyén ctia Hoi.

Bén canh nhimg két qua dat duogc, viéc tng
dung cong nghé sé trong diéu hanh hoat dong cua
Hoi Lién hiép Phu nit phuong Long Phudc van
con ton tai mot so han ché dang chu y.

Thir nhat, ha tang cong ngh¢ va trang thiét bi
phuc vu chuyen d6i sb con chua dong bo. Nhiéu
chi hoi van thiéu may tinh, dudng truyén internet
chua 6n dinh, dic biét & mot sé khu vuc dan cu
con khé khan. Diéu nay anh huodng truc tiép den
kha ning trién khai cac tng dung cong nghé sO
trong thuc tién. Vi dy, trong mét s0 budi hop truc
tuyen, viéc két ndi mang khong 6 6n dinh khién hoi
vién khong thé tham gia day du, lam gian doan
qua trinh trao doi thong tin.

Thwr hai, trinh d0 va ky nang s6 cua mot bd
phan can bo, hoi vién con han ché. Khong it can bd
hoi, dic biét 1a nhitng nguoi 16n tudi, con gip khé

khan trong viéc sir dung cac thiét bi cong nghe va
phan mém g dung. Dleu nay dan dén viéc trién
khai cac hoat dong s6 hoa chua dong déu, tham
chi con phu thudc vao mot s6 ca nhan c6 ky ning
t6t. Vi dy, khi trién khai viéc cap nhat thong tin hoi
vién trén hé théng dién tir, mot s6 chi hoi van phai
nho can bo tré hd tro do chua thanh thao thao tac
trén may tinh hoac dién thoai thong minh.

Thit ba, viéc tng dung cong nghé s con mang
tinh roi rac, thiéu tinh hé théng va chua c6 chién
lugc dai han. Cac hoat dong s6 hoa chu yéu mang
tinh ty phat, chua dugc chuén hoa hoic tich hop
thanh mot hé thong quan 1y thong nhat. Didu nay
din dén tinh trang dir liéu phan tan, kho lién két
va khai thac hi€u qua. Vi dy, thong tin hdi vién c6
thé dugc luu trr & nhiéu ngudn khac nhau nhu file
Excel, s6 sach gidy va cic nhom Zalo, gay khé khin
trong viéc tong hop va dong bo dir liéu khi can thiét.

2.3. Giai phap ting cuwong ung dung cong
nghé so trong diéu hanh hoat dong Hoi Lién
hiép Phu nir phwong Long Phuéc hi¢n nay

Trong bbi canh chuyén doi s6 dang dién ra
manh mé trén moi linh vyuc cta doi sdng xi hoi,
viéc ting cudng tng dung cong nghé sb trong diéu
hanh hoat dong cua Hoi Lién hi¢p Phu nir phuong
Long Phudc khong chi la yéu cau tat yéu ma con
la gidi phap quan trong nham nang cao hiéu qua
cong tac hoi, dap tng yeu cau d6i méi phuong
thirc hoat dong trong giai doan hién nay. Dé phat
huy ti da vai tro ciia cong nghé sb, can trién khai
dong bo nhiéu giai phap mang tinh hé thong, phu
hop véi diéu kién thyc tién cua dia phuong. Co
thé tap trung vao bay giai phap trong tam sau:

Mot la, nang cao nhan thirc vé chuyén doi sd
cho ddi ngii can b hoi va hdi vien. Day la giai phap
mang tinh nén tang, boi nhén thirc ding s& dan dén
hanh dong dung. Hoi can to chitc cac budi tuyén
truyén, tap hudn nham gitp can bg, hoi vién hiéu r&
vai tro, loi ich cua cong nghé so trong diéu hanh va
t6 chirc hoat dong. Pong thoi, can khuyen khich tinh
than chu dong hoc hoi, ddi mai, sin sang tiép can
cong nghé mdi, tr d6 tao dong lyc thue day qua trinh
chuyén dbi sb dién ra hiéu qua va ben virng.

Hai la, dau tu, néng cap ha tang cong nghé
thong tin va trang thiét bi phuc vu hoat dong so. bé
tmg dung cong nghé sb hiéu qua, can dam bao cac
diéu kién k¥ thuat co ban nhu may tinh, dién thoai
thong minh, duong truyén internet on dinh. Hoi Lién
hiép Phuy nit phudng Long Phudc can phdi hop véi
chinh quyén dia phuong, cac to chirc, doanh nghiép
dé huy dong nguodn luc dau tu ha tang, dic biét 1a
tai cac chi hdi con kho khan. Viéc trang bi dﬁy du
phuong tién sé tao diéu kién thuan loi cho viéc trién
khai cac hoat dong s6 hoa mot cach dong bo.
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Ba la, xay dung va hoan thién hé thong quan
1y dir liéu hoi vién theo hudng sb hoa, tip trung
va dong bo. Hoi can ting bude xay dung co so
dr liéu hoi vién dién tur, ddm bao thong tin dugc
cap nhat thudng xuyén, chinh xac va dé dang khai
thac. Viéc st dung cac phan mém quan 1y hoi vién
hodc nén tang di liéu chung s€ gitip néng cao hiu
qua quan ly, giam thiéu sai sot va ho tro tot hon
cho cong tac thong ké, bao cao. Pong thoi, can co
quy dinh cy thé vé quy trinh cap nhat, bao mat va
khai thac dir lidu nham dam bao an toan thong tin.

Bén la, ddy manh Umg dung cac nen tang sO
trong cong tac tuyen truyén va két nbi hoi vién.
Hoi can tan dung hiéu qua cac kénh truyén thong
s6 nhu mang xa hoi, website, tng dung di dong
dé truyen tai thong tin, t6 chirc cac chién dich
truyén thong va twong tac voi hoi vién. Viée xay
dung cac nhom Zalo, Facebook theo tung chi héi
hoic chuyén dé sé& gitip ting cudng su gin két, tao
moi truong trao doi thong tin nhanh chéng, thuan
tién. Pong thoi, can chu trong xay dung nodi dung
truyén thong hap dan, phu hop voi ting nhom d6i
tuong hoi vién.

Néam la, d6i méi phuong thirc t6 chirc hoat
dong hoi thong qua ung dung cong nghé sO. Hoi
c6 thé trién khai cac hinh thirc sinh hoat, tap huén,
héi thao truc tuyén nham tiét kiém thoi gian, chi
ph1 va mo rong pham vi tham gia. Bén canh do,
vige t6 chtrc cac cudc thi, phong trao trén nén tang
s6 cling gop phan tao sy méi mé, thu hit sy tham
gia cua hoi vién, dédc bi€t 1a phu nir tré. Viée két
hop gitta hoat dong truc tiép va truc tuyén s€ giup
nang cao hidu qua va tinh linh hoat trong to chtrc
hoat dong hdi.

Sau la, tang cuong dao tao, b01 dudng ky nang
sd cho can bo hoi. Pay 1a yéu t6 then chdt quyet
dinh thanh cong ctia qua trinh chuyén doi s6. Hoi
can xay dung ké hoach dao tao cu thé, phu hop

v6i timg ddi tuong, tir ky nang co ban nhu su
dung may tinh, internet dén cac ky nang nang cao
nhu quan tri ndi dung sd, stir dung phan mém quan
1y, bao mat thong tin. Pong thoi, c6 thé to chirc
cac 16p hoc truc tuyén, moi chuyén gia huéng dan
hoic xay dung d6i ngii can b nong cdt dé ho trg
cac chi hoi.

Bay la, xay dung co ché ph01 hop va huy dong
ngudn lyc xa hoi trong trién khai chuyén doi s0.
Hoi Lién hi¢p Phu nit phuong Long Phude can
tang cuong phdi hop véi cac co quan, to chure,
doanh nghiép cong nghé dé tranh thu sy hd tro vé
k¥ thuat, tai chinh va dao tao. D@)ng thoi, can léng
ghép cac ndi dung chuyén doi sé vao cac chuong
trinh, dy 4n phat trién kinh t& - x hoi tai dia
phuong nham tao sy dong bd va hiéu qua trong
trién khai. Viéc huy dong nguon luc xa hoi khong
chi gitp gidam ganh ndng ngan sach ma con tao
diéu kién tjép can cac giai phap cong ngh¢ hién dai.

III. KET LUAN

Ung dung cong nghé s6 trong diéu hanh hoat
dong cua Hoi Lién hiép Phu nit phuong Long
Phude 1a xu hudng tat yéu, gop phan ning cao
hi€¢u qua quan 1y, d01 m&i phuong thire hoat dong
va tang cuong su gan két véi hoi vién trong bbi
canh chuyén doi s6 hién nay. Thuc tién trién khai
cho thiy, bén canh nhitng két qua tich cuc dat
duoc, van con ton tai mot sd han ché vé ha tﬁng,
k¥ nang s6 va tinh dong bo trong to chirc thyc
hién. Do d6, viéc tiép tuc diy manh tng dung
cong nghé sd can dwoc thuc hién mét cach
toan dién, c6 10 trinh va gén v6i diéu kién thuc
tién cta dia phuong. Pdng thoi, can chu trong
nang cao nhan thirc, bdi dudng ning luc sé cho
doi ngil can bd hoi, huy dong ngudn luc va
tang cuong ph01 hop lién nganh. Day la co s¢
quan trong dé nang cao chat luong hoat dong
hoi trong giai doan moi.
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