TAP CHI TAM LY - GIAO DUC

SU DUNG TRi TUE NHAN TAO PE PHAT TRIEN KY NANG NGHE
THONG QUA PHUONG PHAP DAY HQC THEO NHIEM VU:
MOT NGHIEN CUU TOAN DIEN VE TRAI NGHIEM HQC TAP TUONG TAC
CUA NGUOI HOC TIENG ANH NHU NGOAI NGU' (EFL)

Trinh Lan Hwong
Pai hoc Pién luc
Email: huongtl@epu.edu.vn

Tom tit: Ky ning nghe tir lau dwoc xem la mét trong nhitng ky ndng phirc tap va khé phat trién nhat doi véi nguoi hoc
tiéng Anh nhw mét ngoai ngiv (EFL), chii yéu do tinh chat thodng qua ciia am thanh, yéu cau xir Iy nhdn thirc cao va si da
dang cia ngon ngit néi thye té (Field, 2008, Vandergrift & Goh, 2012). Véi s phat trién nhanh chong ciia tri tué nhan tao
(A1), bao gom cdc cong nghé nhir nhdn dién giong néi, nén tang hoc tap thich ieng va chatbot hoi thogi, gido duc ngén ngiv
dang ding truée co hoi doi méi manh mé trong viée giang day ky ndng nghe. Nghién ciru nay nham khao sat hiéu quda ciia
viéc tich hop Al vao khung day hoc dwa trén nhiém vu (Task-Based Language Teaching — TBLT) dé ndng cao ky nang nghe
cho ngwoi hoc EFL. Nghién cwu stk dung phirong phép hén hap (mzxed—methods) dwegre trién khai trong 12 tudn véi 60 sinh
vién dai hoc trinh dé trung cap. Qud trinh giang day dwoc thiét ké theo ba giai doan ciia TBLT: triedc nhiém vu (pre-task),
thuwc hién nhiém vu (task cycle) va sau nhiém vu (post-task) (Ellis, 2003; Willis, 1996), trong do cac cong cu Al dwoc tich
hop xuyén sudt nham hé tro nguoi hoc. Két qua dinh lwong cho théy su cdi thién ré rét vé kha nang nghe, ddc biét o viéc xdac
dinh Y chinh, hiéu chi tiét va xir 1 ngén ngit néi thuc té. Dit liéu dinh tinh tir nhdt ky hoc tdp va phong vin cho thdy mirc do
hirng thu, dong lyc va tinh tw chu cua ngueoi hoc dieoc nang cao. Tuy nhién, mot 56 han ché nhw sw phu thugc vao Al va cac
van dé ky thudt ciing dwoe ghi nhdn. Nghién cieu két ludn rang viéc két hop AI véi phicong phdp day hoc dwa trén nhiém vu
la mét hwéng di hiéu qua, voi diéu kién dwoc trién khai trong mét thiét ké sw pham hop 1y va ldy ngwoi hoc lam trung tam.

Tir khoa: Tri tué nhan tao (A1), day hoc dwa trén nhiém vu, ky nang nghe, nguoi hoc EFL, hoc tap tw chii va hoc twong tac

USING ARTIFICIAL INTELLIGENCE TO DEVELOP LISTENING SKILLS
THROUGH A TASK-BASED APPROACH: A COMPREHENSIVE STUDY OF EFL
LEARNERS’ INTERACTIVE LEARNING EXPERIENCE

Abstract: Listening comprehension remains one of the most complex and challenging skills for learners of English as a
Foreign Language (EFL), largely due to its transient nature, cognitive demands, and the variability of authentic spoken input
(Field, 2008, Vandergrift & Goh, 2012). With the rapid advancement of artificial intelligence (Al) technologies, including
speech recognition systems, adaptive learning platforms, and conversational agents, language educators now have access
to innovative tools capable of transforming listening instruction. This study investigates the effectiveness of integrating Al
technologies into a task-based language teaching (TBLT) framework to enhance EFL learners’ listening skills. Adopting a
mixed-methods approach, the study was conducted over a 12-week online course involving 60 intermediate-level university
students. Instruction was structured around the three core phases of TBLT—pre-task, task cycle, and post-task (Ellis, 2003,
Willis, 1996)—with Al tools embedded into each stage to provide scaffolding, interaction, and feedback. Quantitative data
from pre- and post-tests indicate significant improvement in learners’ listening comprehension, particularly in identifying
main ideas, understanding details, and processing authentic speech. Qualitative data from reflection journals and interviews
reveal increased learner motivation, engagement, and autonomy. However, challenges such as over-reliance on Al feedback
and technological limitations were also identified. The findings suggest that Al-enhanced task-based instruction offers a
powerful pedagogical approach for developing listening skills, provided that it is implemented within a well-structured
and learner-centered framework. The study contributes to the growing body of research on technology-enhanced language
learning and offers practical implications for educators seeking to integrate Al into their teaching practices.
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I. PAT VAN PE

K§ ning nghe dong vai trd nén tang trong qua
trinh tiép thu ngodn ngir thir hai, vi day 1a kénh
chinh gitp ngudi hoc tiép nhan dau vao ngdn ngir
(Krashen, 1985). Tuy nhién, trong thyc té giang
day, k¥ nang nay thuong bi xem nhe so vdi cac ky
nang san sinh nhu néi va viét. Piéu nay din dén
viéc nhiéu nguoi hoc gap khé khian khi xir 1y ngon
ngit noi trong cac tinh huéng thuc té.
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Mot trong nhitng nguyén nhéan chinh khién ky nang
nghe tré' nén kho 14 do yéu cau xtr Iy thong tin theo
thoi gian thue. Nguoi hoe khong thé kiém soat toe do
nhu khi doc, ma phai hiéu ngay lap tirc ndi dung duoc
nghe. Cac yéu t6 nhu toc do noi, giong dicu, ndi am,
va nhiéu &m cang lam ting do kho (Field 2008).

Phuong phap day nghe truyén thong thuong
tap trung vao viéc kiém tra hiéu (listening
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comprehension) thong qua cau hoi sau khi nghe,
thay vi gitip ngudi hoc phat trién chién lugc nghe
(Vandergrift & Goh, 2012). Diéu nay lam han ché
kha ning cai thién k§ nang mot cach bén ving.

Trong bdi canh do6, phuong phap day hoc dwa
trén nhiém vu (TBLT) ndi 1én nhu mot hudng
tiép can hiéu qua hon. TBLT khuyén khich ngudi
hoc sir dung ngdn ngit dé hoan thanh cac nhiém
vu mang tinh thyc tién, tir d6 thuc day tu duy va
tuong tac (Ellis, 2003). Tuy nhién, viéc trién khai
TBLT trong day nghe van gip kho khin, dic biét
¢ viéc cung cép phan hoi kip thoi.

Su phat trién ciia Al mé ra g1a1 phap cho van dé
nay. Al c6 kha nang cung cap phan hdi ngay 1ap
turc, ca nhan hoa ndi dung hoc va moé phong giao
tiép thuc té (Chapelle, 2001). Do do, viéc két hop
Al véi TBLT dugce ky vong s€ nang cao hiéu qua
day va hoc k¥ nang nghe.

Nghién ctru ndy nham tra 1i cac cau hoi:

1. Al két hop TBLT cai thién k¥ ning nghe dén
muc nao?

2. Nguoi hoc cam nhan thé nao vé viéc s
dung AI?

3. Nhitng thach thtic nao xuat hién trong qua
trinh 4p dung?

I1. NQI DUNG NGHIEN CUU

2.1. Téng quan tai li¢u

Ky nang nghe

Nghe 1a mgt qué trinh nhan thtc phtc tap,
bao gdém xir Iy tir dudi 1én (bottom-up) va tir
trén xudng (top-down), trong d6 nguoi hoc vira
giai mi 4m thanh vira st dung kién thirc nén dé
hiéu y nghia (Field, 2008). Bén canh d6, ngudi
hoc can van dung cac chién lugc siéu nhan thirc
nhu 1ap ké hoach, giam sat va danh gia qua trinh
nghe nham nang cao hiéu qua hiéu (Vandergrift
& Goh, 2012).

Phuong phap day hoc dua trén nhiém vu

Theo Ellis (2003) nhiém vu la hoat dong su
dung ngon ngir dé dat dugc muc tiéu giao tiép cu
thé. Willis (1996) chia phuong phap day hoc dwa
trén nhiém vu thanh ba giai doan: truéc nhiém
vu (pre-task), thuc hién nhiém vu (task cycle) va
sau nhiém vu (post-task). Phuong phap nay gitp
ting cuong sy tuong tac, tinh thuc tién va kha
ning st dung ngdn ngit trong boi canh giao tiép
(Nunan, 2004).

Al trong gidao duc ngon ngir

Theo Chapelle, 2001; Godwin-Jones, 2018, Al
cho phép ca nhan hoa hoc tap, phan hdi tie thi va
theo ddi tién d¢

Tri tué nhén tao va phat trién ky ning nghe

Tri tu¢ nhan tao (Al) ngay cang dugc Ung
dung rong rai trong day va hoc ngdn ngir. Theo
Chapelle (2001) va Godwin-Jones (2018), Al cho
phép cé nhan hoa qua trinh hoc tap, cung cip phan
héi tirc thi va hd tro theo ddi tién d6 hoc clia ngudi
hoc. Céc cong cu nhu chatbot, hé thong nhan dién
giong no6i va nén tang hoc tap thich tmg gdp phan
nang cao hi¢u qua hoc tap.

Al dic biét phu hop véi viée phat trién k§ ning
nghe nho kha nang xur 1y dir li€éu 4m thanh va cung
cap phan hoi nhanh chéng. Cac cong nghé nhu
nhan di¢n giong noi, chatbot hdi thoai va bai nghe
thich tng gitp ngu(n hoc luyen tap trong moi
trudng tuong tac va gan v6i thuce té, tir d6 cai thién
kha niang hiéu va phan hoi ngén ngit noi.

2.2. Phuong phap nghién ctru

Poi twgng tham gia

Tong cong ¢ 60 sinh vién dai hoc dang theo
hoc mot hoc phén tiéng Anh bét budc tham gia
vao nghién ciru nay. D6i twong bao gdm ca nam
va nir, ¢ trinh d6 tiéng Anh ¢ mirc trung cap. Tat
ca sinh vién déu da co kinh nghiém vdi cac hoat
dong luyén nghe co ban nhung chua tirng str dung
cac cong cu tri tu¢ nhan tao (Al) trong hoc tap
ngon ngir.

CAc sinh vién dugc phan ngau nhién thanh hai
nhom: nhém ddi chimg (n = 30) va nhom thuc
nghiém (n = 30). Ca hai nhom déu duoc giang
day boi ciing mot giang vién nhim dam bao tinh
nhit quan vé phuong phap giang day va diéu kién
hoc tap. Viéc tham gia nghién ctru 1a hoan toan ty
nguyén, va tit ca sinh vién déu duoc thong bao
trude vé muc dich cua nghién ctu.

Thiét ké nghién ctru

Nghién ctru nay st dung thiét ké ban thuc
nghiém (quasi-experimental) két hop phuong
phap hdn hop (mixed-methods) nham danh gia
hi€u qua cua vi¢c tich hop Al trong day hoc ky
nang nghe theo phuong phap dua trén nhiém vu.
Dt li€u dinh luong dugc thu thap thong qua bai
kiém tra trudc va sau, trong khi dit liéu dinh tinh
duogc thu thap théng qua bang hoi va phan hdi cua
nguoi hoc.

Thi nghiém duoc trién khai trong vong 12 tudn.
C4 hai nhom hoc cung ndi dung va muyc tiéu hoc
tap; tuy nhién, phuong phép gidng day co6 su khac
biét. Nhom dbi chimg duoc day theo phwong phap
nghe truyén thong, trong khi nhém thyc nghiém
duoc tiép can vé6i cac nhiém vy nghe c6 hd tro Al
theo khung TBLT.

TAM LY - GIAO DUC | 315



TAP CHI TAM LY - GIAO DUC

Quy trinh giang day dugc to chue theo cac chu
ky lap lai dya trén khung day hoc dya trén nhiém
vu (TBLT), bao gdom ba giai doan chinh: truéc
nhiém vu, thuc hién nhiém vu va sau nhiém vu.
Céc giai doan nay dugc ap dung xuyén sudt trong
12 tudn hoc.

Nhém dbi chirng

Sinh vién trong nhém déi chimg duogc yéu
cau luyén nghe bang cac tai lidu truyén thong nhu
audio trong gido trinh, video trén YouTube hodc cac
nguén hoc tiéng Anh khéc do ho tu lya chon. Mdi
tuan, sinh vién phai danh it nhat mot gio dé luyén
nghe. Sau mdi hai budi hoc, sinh vién hoan thanh
mdt phiéu bai tip nghe bao gdm cac cau hoi hiéu noi
dung, bai tap tir vung va cau hoi tra 10i ngan. Giang
vién s& cung cap phan hoi trong budi hoc tiép theo.

Nhom thuc nghiém

Sinh vién trong nhém thuc nghiém thuc hién
cac nhiém vu nghe c6 tich hop Al duoc thiét ké
theo phuong phap day hoc duva trén nhiém vu.
Mbi don vi bai hoc dugc t6 chiic theo mét chu
trinh rd rang, tuong tu quy tr1nh nhiéu budc trong
nghién ctru tham chiéu , bao gdm chuan bi, thyc
hién, phan hdi va phan tu.

M&bi chu ky nhiém vu bao gém cac buéc:

Giai doan trudc nhiém vu (Pre-task): Gidng
vién gidi thiéu chu dé nghe, kich hoat kién thirc
nén ciia sinh vién va cung cép tir vung can thiét.
Céc cong cu Al dugce st dung dé hd tro 1am quen
ndi dung va luyén tap trude khi nghe.

Giai doan thyc hién nhiém vu (Task cycle):
Sinh vién nghe cac tai heu thyc t& nhu podcast,
hdi thoai hoac phong Van thong qua céc nén tang
Al Céc nhiém vy bao gém xac dinh y chinh, ghi
chu va trd 101 cau hoi. Ngoai ra, sinh vién con
tuong tac v6i chatbot Al dé mo phong tinh hudng
giao tiép thuc t&. Mdi bai nghe dugc yéu cau thuc
hién it nhét hai lan dé ciing c6 kha nang hiéu.

Giai doan phén hoi (Feedback): Hé thong Al
cung cap phan hoi ngay 1ap tirc, bao gom stra 151,
goi y dap an va danh gia két qua. Giang vién bo
sung giai thich khi can thiét dé dam bao nguoi hoc
hiéu rd noi dung.

Giai doan phan tu sau nhiém vu (Post-task
reflection): Sinh vién tham gia thdo ludn nhom
dé danh gia két qua, nhan dién kho khan va chia
sé chién lugc cai thién. Phiéu huéng dan phan tu
duoc sir dung dé hd tro qua trinh nay.

Chu trinh nay duoc 1ap lai véi nhiéu nhiém vu
nghe khac nhau trong suét khoa hoc nham gitip
sinh vién phat trién k¥ ning mot cach lién tuc.

Cong cu thu thap dir liéu

Bai kiém tra nghe: Bai kiém tra trudc va sau
duoc ap dung cho ca hai nhém nham danh gid su
tién bo vé k¥ niang nghe. Noi dung bao gém cau
hoi tric nghiém, ghi cha va tra 1oi ngan.

Phiéu bai tap nghe: Puoc st dung sau mbi hai budi
hoc dé kiém tra murc d6 hiéu va cling ¢b kién thirc.

Béang hoi: Puoc phat cho nhom thyc nghiém
dé danh gia muc d6 hai 1ong véi viée st dung AL
Bao gém cdu hoi thang Likert va cdu hoi mo.

Nhat ky phan tu: Sinh vién nhém thyc nghiém
viét phan hdi ngin sau mdi chu ky nhiém vu dé
ghi nhan trai nghiém hoc tap.

2.3. Thu thap va phan tich dir liéu

Dit liéu dinh luong tir bai kiém tra dugc phan
tich bang thong ké mo ta va kiém dinh t-test nham
xac dinh muare d9 cai thién trong va gilra cac nhom.

Dir liéu dinh tinh tir bang hoi va nhat ky phan
tu dugc phan tich theo phuong phdp phan tich
chu dé (thematic analysis) nham xac dinh cac xu
hudng chung trong trai nghiém va nhan thuc ctia
nguoi hoc.

2.4. Két qua khao sat

2.4.1. Phan tich s6 liéu

1. Thong ké mo ta két qua bai kiém tra trudc
va sau

Béang 1. Két qua bai kiém tra trudc va sau cia nhom doi ching va nhém thyc nghiém

Nhém Bai kiém tra N | Trung binh (Mean) | P§ léch chuén (SD)
Nhom ddi chimg Pre-test 30 5.9 1.3
Post-test 30 6.8 1.1
Nhom thyc nghiém Pre-test 30 5.8 1.2
Post-test 30 7.6 1.0

Nhu thé hién trong Bang 1, ca hai nhém déu
c6 su cai thién vé k§ nang nghe sau 12 tuan. Tuy
nhién, nhom thyc nghiém c6 muc ting diém trung
binh cao hon (tir 5.8 1én 7.6) so voi nhom ddi
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chung (tir 5.9 1én 6.8). Piéu nay cho thay viéc tich

hop cac nhiém vu nghe c6 hd trg Al mang lai hiéu

qué cao hon trong viéc phat trién k¥ ning nghe.
2. Két qué kiém dinh t-test c;ip (Paired Sample t-test)
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Bang 2. So sanh trudc — sau trong tirng nhom

Nhom Mirc chénh léch trung binh | Gia tri t Gia trip
Nhom dbi chimg +0.9 2.45 0.02
Nhom thyc nghiém +1.8 5.12 0.000

Két qua kiém dinh t-test cip cho thdy ca hai
nhom déu co sy cai thién ¢ ¥ nghia thong ké (p <
.05). Tuy nhién, nhom thye nghiém c6 gia tri t cao
hon (5.12 so véi 2.45), cho thiy mirc do tac dong
manh hon cua phuong phap can thi¢p. Diéu nay
khang dinh rang viéc st dung Al trong day hoc
nghe theo phuong phép dua trén nhi¢m vu da gop
phan dang ké vao viéc nang cao k¥ ning nghe.

3. Klem dinh t-test doc 1ap (So sanh gitra hai nhom)

Két qua kiém dinh t-test doc 14p cho thay c6 su
khac biét c6 ¥ nghia thong ké gitra hai nhom (p =
0.006 < 0.05). Nhém thuc nghiém dat két qua cao
hon nhém dbi ching, qua d6 cing cb thém hiéu
qua cua phuong phap day hoc c6 tich hgp Al

4. Két qua bang hoi (Chi 4p dung cho nhom
thuc nghiém)

Két qua bang hoi cho théy phan 16n sinh vién
c6 thai d¢ tich cuc dbi véi viec su dung Al trong
hoc tap. Da s6 nguoi hoc dong ¥ rang Al cung cap
phan hdi nhanh, ting tinh trong tac va hd trg kha
nang tu hoc. Diéu nay cho thdy AI khong chi cai
thién két qua hoc tap ma con tac dong tich cuc dén
trai nghiém hoc tap cua sinh vién.

2.4.2. Thao luan

Dt li¢u thu thap tu bai kiém tra trudc — sau,
phiéu bai tap nghe va bang hoi cho thdy c6 su
khac biét 1& rét giita nhom ddi ching va nhom
thuc nghiém vé ca két qua hoc tap va thai do cua
nguoi hoc.

Trudce hét, vé két quaky nang nghe, ca hai nhdm
déu co su cai thién sau 12 tuan thyc nghiém; tuy
nhién, mtrc dJ cai thién ctia nhém thuc nghiém 1o
rét hon. Piém trung binh cua nhom thyc nghiém
tang tir 5.8 (SD = 1.2) trong bai kiém tra dau vao
1én 7.6 (SD = 1.0) trong bai kiém tra dau ra, trong
khi nhém ddi chimg chi tang tir 5.9 (SD = 1.3) 1én
6.8 (SD = 1.1). Két qua kiém dinh t-test cho thay
su cai thién cua nhom thuc nghiém cé y nghia
théng ké (p < .05), cho thay cac hoat dong nghe
¢6 ho tro Al theo phuong phap dua trén nhiém vu
mang lai hidu qua cao hon trong viéc phat trién k¥
nang nghe.

Thir hai, két qua phan tich phiéu bai tap nghe
cho thy sinh vién trong nhom thuc nghiém thyc
hién t6t hon trong viéc xac dinh y chinh, hiéu
thong tin chi tiét va hoan thanh cac nhiém vu ghi
cht. Bic biét, sinh vién co sy tién bo rd rét & cac
nhiém vu yéu cu nghe 13p lai va xur Iy ngdn ngi

n6i thyce té, von duge tich hop thuong xuyén trong
cac hoat dong co6 sur dung Al

Bén canh dir li¢u dinh lugng, dir 1i€u dinh tinh
tir bang hoi va nhat ky phan tu cling cung cap
thém nhiéu thong tin quan trong vé nhan thirc ctia
ngudi hoc. Phan 16n sinh vién trong nhom thuc
nghiém c6 thai do tich cyc dbi véi viée s dung
Al trong luyén nghe. Cu thé, hon 80% nguoi tham
gia dong ¥ rang cac cong cu Al cung cap phan
hoi ngay lap tuc, giup ho nhan dién 15i sai va cho
phép luyén tap nghe mdt cach chui dong hon.

Ngoai ra, sinh vién cho ring cac nhiém vu c6
hd trg Al hdp din hon so véi cac hoat dong nghe
truyén théng. Céc tinh nang tuong tic nhu chatbot
va bai tap nghe thich tng gitip tang dong luc va
duy tri sy tap trung trong qua trinh hoc. Nhiéu
sinh vién cung cho biét viéc duoc nghe lai nhidu
1an két hop v6i phan hoi tic thi gitip ho tu tin hon
trong viéc cai thién k§ nang nghe.

Tuy nhién, mét s6 thach thirc ciing duoc ghi
nhén. Mot ty 1€ nho sinh vién (khoang 15%) gap
kho khan trong viéc hleu phan hoi do Al cung
cap, trong khi mot sé khac dé cdp dén cac van
dé ky thuat trong qua trinh thyc hién nhiém vu.
Ngoal ra, mot sO sinh vién c¢6 xu hudng phu thude
vao viéc stra 16i cia AT ma chua thyc sy hiéu 16
nguyén nhan sai sot.

Nhin chung, két qua nghién ctru cho thay viéc
tich hgp Al trong khung day hoc dua trén nhiém
vu khong chi cai thién dang ké ky ning nghe ma
con tac dong tich cuc dén mirc 46 hung thu, dong
luc va tinh tu chu trong hoc tap ctia nguoi hoc.

2.5. Mt s6 trao doi

Két qua nghién ctru cho thay viéc tich hop Al
vao khung day hoc dya trén nhiém vu (TBLT) co
thé nang cao o rét k§ ning nghe ctia nguoi hoc
tiéng Anh nhu mot ngoai ngir. Sau 12 tuan thuc
nghiém, ca hai nhom déu tién bo, nhung nhom
thue nghiém dat két qua cao hon dang ké, véi diém
trung binh ting tir 5.8 1én 7.6, trong khi nhém ddi
chung chi tang ¢ mure thap hon. Diéu nay khing
dinh rang su két hop gitta Al va TBLT c6 hi¢u qua
tich cyc dbi voi viéc phat trién k§ nang nghe.

Két qua nay dugc ly giai trude hét tir dic trung
ctia TBLT, von nhan manh viéc str dung ngdn ngir
trong cac tinh hudng giao tiép c6 muc dich. Trong
nghién ctru nay, nghe khong con 1a hoat dong tiép
nhan thu dong ma tré thanh qua trinh xtr 1y thong
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tin, giai quyét nhiém vy, phan tich va phan hoi.
Chinh sy tham gia tich cyc ay da thuc day xir Iy
nhan thtc sau hon, tir d6 cai thién kha nang hiéu
va ghi nhé ngdn ngit. Bén canh d6, Al gop phan
quan trong nho kha ning cung cdp phan hoi tirc
thi va ca nhan hoa, gitip nguoi hoc nhan dién 16i
sai, diéu chinh chién luoc nghe va luyén tap nhiéu
lan trong mdi truong hd tro hiéu qua hon. Viée
sir dung tai liéu nghe thyc té cling cac tinh ning
tuong tac nhu chatbot ciing gitp sinh vién nang
cao kha ning xtr Iy ngon ngit néi trong bdi canh
giao tiép thuc.

Ngoai hi¢u qua hoc tap, Al con tao tic dong
tich cuc vé mat dong lyc. Phan 16n sinh vién bay
tdé su hai long vai cac cong cu Al, dic bi¢t ¢ tinh
tuong tac, linh hoat va kha ning hd trg tu hoc.
Tinh tu chu cia nguoi hoc cling duge tang cuong
khi ho c6 thé hoc theo toc do riéng, lap lai bai
nghe va theo doi tién do ca nhan.

Tuy nhién, nghién ctru ciing chi ra mot s thach
thirc. Mot sb sinh vién c6 xu huéng phu thudc
vao phan hdi ciia Al ma chua thuc sy hiéu 151 sai;
ddng thoi, han ché k¥ thuat d6i khi 1am gian doan
trai nghiém hoc tap. Vi vay, Al khong thé thay thé
hoan toan vai tro cua gido vién. Hiéu qua cua Al
chi dugc phét huy t6i da khi duoc tich hop trong
mot thiét ké su pham phu hop. Nhin chung, sy két
hop gitra Al va TBLT m¢ ra mot hudng di trién
vong cho vi€c phat trién k§ nang nghe, nhung can
duoc trién khai mot cach co chién luoc va tiép tuc
nghién ctru sdu hon trong tuong lai.

III. KET LUAN

Nghién ctru nay nham khao sat hiéu qua cua
viéc tich hop tri tué¢ nhan tao (Al) trong khung
day hoc dya trén nhiém vu (TBLT) nham cai thién
k¥ nang nghe cho ngudi hoc tiéng Anh nhu mot
ngoai ngit (EFL), dong thoi danh gia mirc do hai
long ctia nguoi hoc doi voi hinh thirc hoc tap c6
hd trg AL Téng cong cd 60 ngudi tham gia duge

phan ngiu nhién thanh hai nhém: nhém ddi chimg
va nhom thuc nghiém, trong d6 nhém ddi chimg
luyén nghe theo phuong phap truyén thong, con
nhom thuc nghiém thuc hién cac nhiém vu nghe co6
tich hop Al theo mét quy trinh ¢6 cau tric rd rang.

Ca hai nhom déu dugc yéu cau hoan thanh céac
phiéu bai tap nghe dinh ky, va két qua k¥ ning
nghe duoc danh gia thong qua bai kiém tra trudce
va sau trong sudt 12 tuan thyuc nghiém. Ngoai ra,
bang hoi va phan hoi ca nhan ciing dugc thu thap
nham danh gia nhan thirc cia nguoi hoc vé viée
tich hop Al trong qua trinh hoc,

Két qua nghién ctru cho thay sinh vién trong
nhom thyc nghiém c6 sy cai thién vuogt trdi hon
vé kha ning nghe so voi nhom ddi ching. Cu thé,
viéc sir dung cac nhiém vu nghe c6 ho trg Al da
giup nguoi hoc nang cao kha nang xac dinh y
chinh, hiéu thong tin chi tiét va xir Iy ngdn ngir néi
thuc té mot cach hiéu qua hon. Bén canh do, phﬁn
16m sinh vién bay té thai do tich cuc ddi véi hinh
thirc hoc tap niy, nhin manh cac loi ich nhu phan
héi tire thi, mirc do twong tic cao va kha niang tu
hoc duoc cai thién.

Tuy nhién, mdt s6 han ché cling dugc ghi nhan,
bao gom xu hudng phu thudc vao phan hoi tir Al
va cac van dé k¥ thuét trong qué trinh st dung.
Mic du vay, két qua nghién ctru cho thay viéce tich
hop Al trong khung day hoc dua trén nhiém vu la
mot hudng tiép can hiéu qua trong viéc nang cao
k¥ ning nghe trong bbi canh EFL.

Nhin chung, nghién ctru ndy cung cap bang
chtng cho thiy phuwong phap day hoc két hop Al
khong chi cai thién két qua hoc tdp ma con mang
lai trai nghiém hoc tap tich cuc cho ngudi hoc. Do
d6, cac nha giao duc duoc khuyén nghi nén cén
nhic tich hop cac cong cu Al vao qua trinh giang
day, dong thoi dam bao c¢6 sy hudng dan phu hop
va thiét ké nhiém vu hop Iy nham t6i uu hoa hiéu
qua hoc tap.
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