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Vwong Quéc Chinh
Phan hiéu Pai hoc Thai Nguyén tai tinh Lao Cai

Tom tat: Trong boi canh chuyen doi so va doi méi glao duc dai hoc, viéc nang cao hiéu qua giang day ngoqi ngir cho
sinh vién thé hé Gen Z dat ra nhiéu yéu cau mm Bai viét nay nham phén tzch cde déc diém tam Iy hoc tdp tiéu biéu cia sinh
vién Gen Z, bao gom tw duy thwc dung, nhu cau ca nhan héa, kha nang tiép nhdn da phwong tién va xu hudng twong tac
hai chiéu. Nghién ciru sir dung phu’o’ng phdp phan tich tai liéu két hap Voi quan sdt thuece tién trong giang day tiéng Trung
tai béc dai hoc. Két qua cho thay cac phuong phap giang day truyén thong khéng con phit hop, trong khi cdc phmmg phap
d6i méi nhwe mé phong thiee té, ing dung cong nghé va té chire hoat dong twong tdac glup ndng cao dang ke mirc do tham
gia va hiéu qua hoc tdp cia sinh vién. Trén co sé dé, bai viét dé xudt cac dinh hirdng doi méi giang day tiéng Trung theo
hmmg ldy ngmn hoc lam trung tam, tang cuong trai nghiém, cd nhan héa va vimg dung cong nghe Két qua nghién ciru gép
phan cung cdp co s6 Iy ludn va thue tién cho viéc ndng cao chdt lwong ddo tao ngoai ngit trong boi canh gido duc hién dai.

Tir khéa: Gen Z, tam Iy hoc tap, giang day tiéng Trung, d6i méi phiong phap, gido duc dai hoc.

APPLYING GENERATION Z PSYCHOLOGY IN TEACHING CHINESE
AT THE UNIVERSITY LEVEL

Abstract: In the context of digital transformation and innovation in higher education, improving the effectiveness of
foreign language teaching for Generation Z students has become an urgent requirement. This study aims to analyze key
psychological characteristics of Gen Z learners, including pragmatism, a strong demand for personalization, multimedia-
oriented learning preferences, and a tendency toward interactive engagement. The research employs a combination of
literature review and practical observation in Mandarin Chinese teaching at the tertiary level. The findings indicate that
traditional teaching methods are no longer suitable, whereas innovative approaches such as experiential simulation,
technology integration, and interactive learning activities significantly enhance student participation and learning
outcomes. Based on these results, the study proposes several pedagogical directions for Mandarin teaching, focusing
on learner-centered approaches, experiential learning, personalization, and the application of technology. The findings
contribute both theoretically and practically to improving the quality of foreign language education in the contemporary

educational context.
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I. PAT VAN PE

Trong bdi canh toan cau hoa siu rong va su
phat trién manh mé cta quan hé hop tac kinh té,
thuong mai va van hoa gitra Viét Nam va Trung
Quéc, tiéng Trung Qudc ngay cang khiang dinh
vi thé 13 mot trong nhirng ngoai ngir quan trong
ddi véi sinh vién Viét Nam. Khong chi phuc vu
nhu cdu giao tiép, tiéng Trung con trd thanh cong
cu thiét yéu trong nhiéu linh vic nhu thuong mai
quéc té, du lich, logistics, cong ngh¢ va giao duc.
bac biét, tai cac khu vuc c¢6 hoat dong kinh té bién
mau so0i dong nhu tinh Lao Cai, nhu cu nguén
nhan lyc thanh thao tiéng Trung ngdy cang gia
tang, dit ra yéu cau cap thiét di voi cac co s¢ dao
tao dai hoc trong viéc nang cao chat llmng giang
day ngdn ngir nay Tuy nhién, thyc tién glang day
hién nay cho thiy mot khoang cach dang ké glu:a
phuong phap giang day truyén thong va dic diém
nguoi hoc méi. Sinh vién thudc thé hé Gen Z (sinh
tir nam 1997 dén 2012) 16n 1én trong mdi trudng
cong nghé $0, tiép can som vai Internet, mang xa
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hoi va cac nén tang truyén thong da phuong tién.
Diéu nay dan dén su thay doi cin ban trong cach
tiép nhan thong tin, phuong thirc hoc tap ciing nhu
ky vong dbi véi giaio duc. Cac phuong phép giang
day mang tinh “truyén thu mét chiéu”, cht trong ghi
nho ngu phap, tir vimg theo 16i han lam it gan voi
thuc tién, khong con phu hop va kho tao duoc dong
luc hoc tap bén vitng cho nhém dbi twong nay.

Gen Z c¢6 xu hudng hoc tap dua trén trai nghiém,
dé cao tinh tmg dung va mong mudn dugc tham
gia chu dong vao qua trinh kién tao tri thirc. Ho
uu tién nhitng nodi dung hoc tap co thé ap dung
ngay vao thyuc té, dong thoi yéu cdu méi trudng
hoc tap mang tinh tuong tac cao, linh hoat va ca
nhan hoa. Bén canh d6, kha ning tiép nhan thong
tin nhanh qua hinh anh, video va cac nén tang sb
khién ho dé& bi thu hat boi cac hinh thic hoc tap
sinh dong, nhung ciing dong thoi lam giam kha
nang tap trung dai han néu ndi dung thiéu hap dan.
Nhitng ddc diém nay vira la thach thire, vira 1a co
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hoi dé d6i méi phuong phap giang day ngoai ngir
n6i chung va tiéng Trung ndi riéng. Trudc yéu cau
ddi méi can ban va toan dién gido duc dai hoc,
viéc nghién ctru va van dung cac dac diém tam ly
ctia thé hé Gen Z viao giang day trd nén can thiét
hon bao gid hét. Dic biét, trong giang day tiéng
Trung mot ngdn ngir ¢ hé thong chir viét, phat
am va ngtr phap khac bi€t dang ke s0 voi tiéng
Viét néu khoéng c6 phuong phap tiép can phu hop,
sinh vién d& roi vao trang thai qua tai hoic mat
htrng thu hoc tap.

Xuat phat tir thuc tién do, bai viét tap trung
phan tich cac dic diém tam 1y ¢t 161 ctia sinh vién
Gen Z trong moi truong hoc tap dai hoc, tir do
dé xuét cac bién phap giang day tiéng Trung theo
huéng hién dai, 1ay ngudi hoc lam trung tim, ting
cuong tinh trai nghiém va tmg dung thyc tién.
Thong qua viéc “giai ma” ban d6 tam 1y cua Gen
Z, nghién ctru hudng t6i muc tiéu bién qua trinh
hoc ngoai ngilr tr hoat dong mang tinh nghia vu
trd thanh hanh trinh kham pha mang tinh ¢4 nhan
hoa, sang tao va day cam htng, qua d6 gop phan
nang cao chit luong dao tao va dap umg nhu céu
x4 hoi trong bdi canh méi.

I1. NQI DUNG NGHIEN CUU

2.1. Co s6 1y ludn

Viéc d6i méi phuorng phap giang day tiéng
Trung cho sinh vién thé hé Gen Z can duoc dit
trén nén tang cua cac ly thuyét gido dyc hi¢n dai,
trong d6 nhan manh vai tro chii thé ctia ngudi hoc
va su tuong tac gitta ¢4 nhan v&i moi truong hoc
tap. Trude hét, 1y thuyét kién tao cho rang tri thirc
khong phai 1a san pham duoc truyén dat mot chidu
tor gidng vién sang nguodi hoc, ma dugc ngudi
hoc chu dong xay dung thong qua trai nghiém va
tuong tac xa hoi. Theo quan diém nay, vi¢c hoc
ngoai ngir dic biét 1a tiéng Trung vi hé thong chir
viét va ngir am dic thu can duoc to chirc thong
qua cac hoat dong mang tinh thuc tién, giup sinh
vién tu kham pha va hinh thanh kién thtc ngén
ngit trong bdi canh cy thé.

Bén canh do, ly thuyét hoc tap da phuong ti¢n
nhan manh rang ngudi hoc tlep thu hiéu qua hon
khi théng tin dugc dudi nhiéu dang thirc nhu hinh
anh, am thanh va vin ban. Diéu nay dic biét phu
hop véi dic diém cua Gen Z thé hé c6 kha ning
xur Iy nhanh thong tin truc quan va quen thudc véi
moi trudng truyén thong so. Viée tich hop video,
hinh anh, tinh huéng giao tiép thuc té vao giang
day tiéng Trung s& gop phan nang cao kha ning
ghi nhé va van dung ngdn ngit. Ngoai ra, mo hinh
hoc tap dua trén du an cling dong vai tro quan
trong trong viéc phat trién nang luc sir dung ngon
nglt. Thong qua viée thuc hién céc du an nhu xay
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dung video, thuyét trinh, mo phong tinh hudng
giao tiép, sinh vién khong chi rén luyén k¥ ning
ngdn ngir ma con phat trién tu duy phan bién, ky
ning lam viéc nhém va kha ning giai quyét van dé.

Song song véi do, tro choi hoa trong gido duc
dugc xem la mot cong cu hi¢u qua nhérn tang
cuong dong luc hoc tép. Viéc dua cac yeu tb trd
choi nhu diém sb, bang xép hang, phan thuéng
vao qua trinh hoc gitp tao ra moéi trudng hoc tap
tich cuc, kich thich sy tham gia va canh tranh lanh
manh giita sinh vién. Toéng hop céc 1y thuyét trén
cho thay, xu huéng chung cta giao duc hién dai
1a chuyén tir mo hinh day hoc truyén thong sang
mo hinh 14y ngudi hoc 1am trung tam, chi trong
trai nghi¢m, tuong tac va ca nhan hoa. Bay chinh
1a co s6 quan trong dé xay dung cac phuong phap
giang day tiéng Trung phi hop véi dic diém cua
thé hé Gen Z.

2.2. Phwong phap nghién ctru

bé dat duoc muc tiéu nghién ctru, bai viét st
dung két hop nhiéu phuong phap nghién ctru khac
nhau nham dam bao tinh khoa hoc va do tin cay
cua két qua.

Thir nhét, phuong phép phan tich tong hop tai liéu
duogc sir dung dé hé théng hda cac cong trinh nghién
clru trong va ngoai nudc lién quan dén dic diém tam
Iy cta thé hé Gen Z, ciing nhu cac mé hinh giang day
ngoai ngit hién dai. Viéc tong hop nay gitip xay dung
nén tang 1y luan viing chéc cho nghién ciru.

Thtr hai, phuong phap quan sat su pham dugc
tién hanh thong qua viéc theo ddi qué trinh giang
day va hoc tap tiéng Trung tai Phan hiéu Pai hoc
Thai Nguyén tai tinh Lao Cai. Thong qua quan
sat, tac gid nhan dién dugc muc do tham gia cua
sinh vién, phan tmg ddi v6i cac phuong phap
giang day khac nhau, cling nhu nhitng kho khan
thuong gédp trong qua trinh hoc tap.

Thir ba, phwong phép phan tich thyc tién duoc
ap dung nham dénh ~gia hi¢u qua cua cac hoat
dong giang day da trién khai, tir d6 rit ra cac nhan
x€ét va de xuét giai phap phu hop. Cac minh chimg
thuc tién duoc sir dung dé 1am 16 tinh kha thi cia
cac phuong phap dé xuit.

Ngoai ra, nghién clu con su dung phuong
phép so sanh d6i chiéu giita phuong phap glang
day truyén thong va cac phuong phap d6i mai
nham lam noi bat su khac biét vé hiéu qua va mirc
d6 phu hop voi dic diém nguoi hoc Gen Z.

Viéc két hop cac phuong phap nghién ctru trén
khong chi giip dam bao tinh toan dién ctia nghién
ciru ma con tao co sd khoa hoc cho viéc dé xuat
cac giai phap giang day tiéng Trung mang tinh
kha thi va phu hop véi thuc tién gido duc dai hoc
hién nay.
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2.3. Pic diém tam ly sinh vién Gen Z va minh
chirng thure nghiém trong hoc tap tiéng Trung

2.3.1. Tw duy thuc dung va dinh huong gia tri
r0 rang _ _

Mot trong nhiing dic diém ndi bt ctia sinh vién
Gen Z 1a xu hudng hoc tip gin lién voi myc tiéu
thyc tién. Ho thuong danh gia gia tri cta kién thuc
thong qua kha nang tng dung vao cong viée va cude
song. Trong qua trinh giang day tiéng Trung, quan
sat thuc té cho thiy sinh vién to ra himg tha hon véi
cac ndi dung lién quan dén giao tiép thuong mai, du
lich, hodc céc tinh huong nghe nghiép cu thé, so voi
cac bai hoc thuan tay vé cau trac ngilr phap.

Két qua quan sat tai 16p hoc tleng Trung nam
thir nhit cho thdy, khi giang vién trién khai hoat
dong mo phdng * phong van xin viéc bang tiéng
Trung”, ty 1€ sinh vién tham gia phat biéu ting rd
rét so v6i gid hoc truyén thong (udc tinh tang tur
khoang 40% 1€n trén 70%). Piéu nay cho thay khi
ndi dung hoc tdp gan v6i muc tiéu nghé nghiép,
sinh vién c¢6 xu hudng chu dong va tich cuc hon
trong qua trinh hoc.

2.3.2. Nhu cGu cd nhén héa va biéu dat ban
sdc cd nhdn

Sinh vién Gen Z c6 nhu cau thé hién cai toi
c4 nhan manh m& va mong muén dugc lya chon
phuong thirc hoc tap phu hop véi sé thich cua ban
than. Trong thuc té giang day, khi giang vién cho
pheép sinh vién lya chon hinh thirc ngp bai (video,
thuyét trinh, thiét ké infographic, hodc viét bai
luan), mirc do hoan thanh bai tap va chét luong
san pham dugc cai thién dang ké.

Mot khao sat nho (n = 60 sinh vién) cho thay
co to1 khoang 78% sinh vién lya chon céc hinh
thirc bai tip sang tao thay vi viét truyén thong.
Dong thoi, cac san pham nhu video viog hodc noi
dung mang xi hoi bang tiéng Trung thé hién muc
dd su dung ngdn ngir linh hoat hon, mac du van
t6n tai mot sb 16i ngir phap Diéu nay cho thay ca
nhéan hoa khong chi giup ting hirng thi ma con
thuc day kha ning van dung ngdn ngit trong ngir
canh thuc té.

2.3.3. Kha ndng tiép nhdn nhanh nhung phdn
tan chu y

Gen Z c6 kha ning tiép nhan thong tin nhanh
thong qua hinh anh, video va ndi dung ngan,
nhung lai gap kho khan trong vi¢e duy tri sy tap
trung voi cac ndi dung dai va mang tinh ly thuyet
cao. Thuc té giang day cho thdy, trong céc tiét hoc
keo dai 90 phut, mirc d6 tap trung cua sinh vién
thuong giam dang ké sau khoang 20-30 phit néu
khong c6 sy thay doi hinh thirc hoat dong.

Khi 4p dung phuong phap chia nhé ndi dung
bai hoc két hop véi video ngan (3—5 phut) va hoat

dong tuong tdc nhanh nhu quiz, thao ludn nhom, ty
1¢ sinh vién tham gia duy tri on dinh hon. Cu thé,
s6 luong sinh vién chii dong twong tac trong 16p
tang khoang 25-30% so v&i phuong phap giang
day truyén théng. Diéu nay khang dinh vai tro clia
da phuong tién va thiét ké bai giang linh hoat trong
viéc phu hop voi dac diém nhan thirc ctia Gen Z.

2.3.4. Xu hudng twong tdc hai chiéu va nhu
cau dwoc ldng nghe

Khac véi cac thé hé trude, sinh vién Gen Z
khong con thy dong tiép nhan kién thirc ma c6 xu
hudng dat cau hoi, phan bién va mong mubn duoc
tham gia vao qua trinh hoc tap. Trong céc 16p hoc
cd t6 chirc thao ludn mé hodc tranh bién bang
tiéng Trung, sinh vién the hién rd sy tu tin hon
trong giao tiép, mic du von tir vung chwa hoan
toan hoan thién.

Mot minh chimg thyc nghiém cho thay, khi ap
dung hoat dong “tranh bién chui dé xa hoi” (viduy:
anh hudng cua mang xa hoi dén gi6i tré), 80 lugt
phat biéu trung binh mdi sinh vién tang gan gap
doi so vdi cac gio luyén noi theo mau hoi thoai co
san. Diéu nay cho thay méi truong hoc tap mang
tinh dbi thoai khong chi giup phat trién k¥ ning
ngon nglt ma con tang cudng su tu tin va kha nang
tu duy phan bién.

2.3.5. Tac dong cua cong nghé va moi truong 6

Sinh vién Gen Z chiu anh huong séu sac tu
moi trudng s0, noi ho thuong xuyén t1ep can voi
cac nén tang nhu mang xa hdi, video ngan va tng
dung hoc tép tryuc tuyén. Dleu nay tao ra loi thé
trong viéc tiép can tai liéu tiéng Trung da dang,
nhung dong thoi ciing dat ra thach thirc vé viéc
lya chon va kiém soat thong tin.

Trong thuc té, khi giang vién tich hop cac
nen tang sd vao giang day (vi du: st dung video
ngin, bai dang mang xa hoi hodc ung dung hoc
tir vung), sinh vién thé hién mirc d6 hung thi cao
hon. Tuy nhién, néu khong c6 dinh huéng 16 rang,
sinh vién dé bi phan tan va tiép nhan thong tin mot
cach thiéu hé thong.

2.3.6. Nhdn xét tong hop tir thie nghiém

Tir cac quan sat va khao sat thuc té, c6 thé rat
ra mot sd nhan dinh chinh:

- bac diém tam 1y ciia Gen Z c6 anh hudong
tryc tiép dén hiéu qua hoc tap ngoai ngr.

- Cac phuong phap giang day truyen théng
khong con pht hop néu khong co su diéu chinh.

- Viéc tich hop yéu t6 thyc tién, ca nhan hoa va
cong ngh¢ giup nang cao rd rét mic d tham gia
va hi¢u qua hoc tap.

Nhiing két qua nay 1a co s¢ quan trong dé dé
Xuét cac giai phap glang day tleng Trung phu h(yp,
dugc trinh bay trong phan tiép theo cua bai viét.
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So sanh murc d§ tham gia cda sinh vién theo phuong phéap giang day
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Biéu d6 1: So sanh mirc d9 tham gia ctia sinh vién theo phurong phap giang day

Hoat djong Ty 1¢ tham gia (%)
Phuong phap truyén thong 40
Mb phong thuc té 70
Da phuong tién + Quiz 65
Tranh bién 75

Bang 1: Muc d¢ tham gia cua sinh vién theo phuong phap giang day

Két qua trinh bay trong Bang 1 va Biéu d6 1
cho thiy su khac biét rd rét vé mic do tham gia
cua sinh vién gitra cac phuong phap giang day.
Cu thé, phuong phap truyén thong chi dat khoang
40% murc d¢ tham gia, trong khi cac phuong phap
d6i méi nhu moé phong thuc té va tranh bién dat
1an lugt 70% va 75%. Pang chii y ¥, hoat dong tranh
bién cho thay hiéu qua cao nhat, phan anh nhu
cau dugc thé hién quan diém ca nhan va tham gia
tuong tac hai chiéu ctia sinh vién Gen Z. Phuong
phap st dung da phuong tién két hop kiém tra
nhanh (quiz) cling dat hiéu qua tich cuc (65%),
cho thiy vai trd quan trong cua cong nghé trong
vige duy tri sy chl y cua nguoi hoc.

Nhitng két qua nay khang dinh rang viéc chuyén
ddi tir phwong phap giang day truyén thong sang
cac phuong phép mang tinh trai nghiém, tuong
tac va ca nhan hoa 1a can thiét dé nang cao hiéu
qua hoc tap tiéng Trung trong bdi canh hién nay.

1. KET LUAN

Nghién curu cho thdy sinh vién thé hé Gen Z
co nhitng dac diém tam 1y noi bat nhu tur duy thyc
dung, nhu ciu cad nhan hoa, kha ning ti€p nhan
da phuong tién va xu hu’orng tuong tac hai chiéu.
Nhitng dic diém nay doi hoi sy d6i méi phuong
phép giang day tieng Trung theo hudng lay nguoi
hoc lam trung tam.

Két qua thuc nghiém cho thiy cac phuong phéap
giang day hién dai nhu m6 phong thuc té, tmg dung
cong nghé va to chure tranh bién gitip néng cao 1o
rét mirc do tham gia cua sinh vién so voi phuong
phép truyén thong. Diéu nay khang dinh vai tro ciia
cac yeéu to trai nghiém, twong tdc va cd nhan hoa
trong viéc nang cao hiéu qua hoc tap.

T do, bai viét @& xuit dinh huorng d6i méi
giang day tiéng Trung phu hop véi Gen Z, gop
phan nang cao chat lugng dao tao ngoai ngir trong
bdi canh hién nay. Tuy nhién, can c6 cac nghién
ctru mé rong véi quy mod 16n hon dé tang do tin
ciy va kha niang img dung thuc tién.
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