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Tom tit: Nghién ciru thuc hién mét tong quan 1y thuyét tong hop nham kham phd Hanh vi tim kiém riii ro (Risk-taking
Behavior) ciia nguoi tré (thé hé Millennials va Gen Z) trong boi canh Du lich mét minh (Solo Tourism), thong qua lang kinh
cua tam ly hoc hanh vi. Du lich @éc hanh dwge phdan tich nhw mét hanh vi ledng tinh, dwoc thic ddy boi déng lwc ndi tai
(Intrinsic Motlvatzons) Vé tir chii va phdt trién ban than (theo Thuyét Tu chii - SDT) nhung d‘ong thoi chiu tac dong tir dong
lwee ngoai tai va sy mat can bang sinh hoc ciia Vo néo trude tran (PF C), dan dén viéc ra quyet dinh cam tinh. Bai bao xay
dung mot khung 1y thuyét méi, phan tich hanh vi tim kiém riii ro la két qua ciia sw danh d6i cé y thirc giita Loi ich (Return)
va Nguy co (Risk). Céc co ché tam Iy cot 16i bao gom Tim kiém Cam gidc manh (Sensation Seeking), tinh boc dong lira tudi,
va cdc sai léch nhan thiec (nhw Thién kién T tin thdi qua). Pdc biét, nghién ciru nhéan manh vai tro cia Anh hwong cua
Mang xa hoi va Van hoa tén vinh Ruii ro trong truyén thong du lich, da bién hanh vi mao hiém thanh mét loai “vén xd héi”
va dong luc ngoai tai manh mé. Nghién cuu da phan logi cac dang rui ro phé bién (Vat Iy, Xa hoi, Thong tin, Nhan thirc)
va dé xudt cdc ham y gido duc va quan 1y thiét thue. Muc tiéu la chuyén héa déng hee tim kiém rii ro thanh hanh vi mao
hiém c6 trach nhiém va dirge kiém sodt (calculated risk), théng qua viéc dao tao ky nang danh gid nguy hiém chii quan va
xdy dung cdc dich vu hé tro tich hop, co trach nhiém cho du khach doc hanh.

Tir khod: Hanh vi tim kiem rui ro, du lich mot minh, tim kiem cam giac manh , tw chu

RISK-TAKING BEHAVIOR OF YOUNG PEOPLE IN SOLO TRAVEL:
A BEHAVIORAL PSYCHOLOGY PERSPECTIVE

Abstract: This study conducts a theoretical synthesis review to explore the Risk-taking Behavior of young people
(Millennials and Gen Z) in the context of Solo Tourism, utilizing the lens of behavioral psychology. Solo travel is analyzed
as a dual behavior, driven by Intrinsic Motivations for autonomy and self-development (aligned with Self-Determination
Theory - SDT), but simultaneously influenced by extrinsic motivations and the neurobiological imbalance in the Prefrontal
Cortex (PFC), leading to impulsive decision-making. The paper constructs a novel theoretical framework, analyzing risk-
taking behavior as the outcome of a conscious trade-off between Return and Risk. Core psychological mechanisms include
Sensation Seeking, age-related impulsivity, and cognitive biases (such as Overconfidence and Optimism Bias). Notably, the
study emphasizes the critical role of Social Media Influence and the Culture of Risk Glorification in tourism media, which
transforms adventurous behavior into a form of “social capital” and a powerful extrinsic driver. The research classifies
the common forms of risk faced by young travelers (Physical, Social, Informational, Perceptual) and proposes practical
educational and management implications. The objective is to transform risk-seeking motivation into responsible and
calculated risk-taking behavior, through training in subjective risk assessment skills and building integrated, responsible
support services for solo travelers.
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I. PAT VAN DE

Du lich mét minh (solo travel) dang ndi 1én
trong bdi canh toan cau hoa va bung nd nén tang
s, trd thanh phuong tién khing dinh ban than ciia
Millennials va Gen Z. Tai Viét Nam, nhom khach
tré dan dit xu huéng nay nho tim kiém tu do, linh
hoat va trai nghi€ém van hoa ban dia; cong nghé¢
giup ho tu lap ké hoach, giam phu thudc vao ban
ddng hanh va vuot qua rao can truyén thong. Solo
travel mang tinh hai mat: mot mét nudi dudng tu
chu, long tu trong, ddc lap va phat trién ban than;
mat khac gan véi hanh vi im kiém riii ro cao hon
va lo ngai an ninh ca nhan. Mac du da co nhiéu
nghién ctru vé dong luc, rao can va nhan thirc rai
ro, khoang trdng 1y thuyét con hién hiru khi goc
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nhin tdm 1y hoc hanh vi—dic biét co ché canh
tranh gitra dong luc ndi tai va ngoai tai dan tdi
quyét dinh chap nhan rii ro—chua duoc 1y giai
thiu d4o. Nghién ctru ndy st dung phuong phap
Téng quan Ly thuyét Tong hop dé: (1) phan tich
cac yéu t tam 1y (vi du: sensation seeking—SS,
perceived fear/control—PFC), hanh vi (tinh bdc
ddng) va moi trudng (mang x4 hoi) dan dén hanh
vi tim kiém rui ro ctia du khach doc hanh; (2) xdy
dung mé hinh khai niém lién két Thuyét Tu chu
(Self-Determination Theory—SDT) nham giai
thich dong luc, voi Ly thuyét Panh d6i Rui ro—
Loi ich (Risk—Return Trade-off) nham giai thich
co ché quyét dinh. Khung tich hop nay ky vong
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két nbi chit ché Solo travel-Hanh vi tim kiém rai
ro-Tam 1y hoc hanh vi, dong thoi goi mé ham
¥ gido duc va quan tri diém dén/img dung s6 dé
chuyén hoa xu huéng tim rai ro thanh mao hiém
¢0 trach nhiém.

II. NQI DUNG NGHIEN CUU

2.1. Co s6 ly thuyét

2.1.1. Du lich mgt minh va Ban chdt heong tinh
cua Rui ro

Du lich mot minh (Solo Tourism) la hinh thtrc
du lich dugc dinh nghia bédi tinh ty chu (autonomy)
va tu quyét (self-determination) tuyét d6i, khong
c¢6 sy hd trg xd hoi truc tiép tir ban dong hanh
hodc gia dinh (Osman, Brown, & Phung, 2019;
Teng, Wu, & Lee, 2023). Ban chat nay khién du
khéch ddc hanh budc phai ty minh ddi dién va
giai quyét cac van dé, tir d6 kich hoat manh mé&
dong luc ndi tai vé kham phéa ban than va phat
trién nang lyc (Phan Kim Ngén, 2025).

Hanh vi Tim kiém Rui ro (Risk-taking
Behavior) dugc dinh nghia la viéc chi dong tham
gia vao cac hanh dong c6 kha ning mang lai két
qua khong chic chin va tiém an nguy co ton
that (Yang, Khoo-Lattimore, & Arcodia, 2018a).
Trong du lich, rai ro dugc phan thanh hai loai
chinh: rii ro tinh toan (calculated risk), duoc thuc
hién sau khi can nhic loi ich (vi du: chinh phuc
dinh nui dé khing dinh ning luc), va rai ro bdc
dong (impulsive risk), phat sinh do phan tng tirc
thoi hodc thiéu kiém soat (Moliner-Tena et al.,
2026). Hanh vi nay phan anh sy danh dbi giira loi
ich phat trién c4 nhan va chi phi tiém an (Kumar
et al., 2024).

2.1.2. Céc Hoc thuyét Tam 1y Hanh vi va Co
ché Quyét dinh

2.1.2.1. Dong lyc Noi tai: Thuyét Tim kiém
Cdm gidc manh (SS) va Thuyét T chii (SDT)

bong luc dé du lich mot minh va chép nhan rui
ro dugc 1y giai thong qua Thuyét Ty chu (SDT)
va Thuyét Tim kiém Cam giac manh- Sensation
Seeking (SS). SDT (Deci & Ryan) khing dinh
hanh vi 1a do nhu cau bam sinh vé Quyén tu chu
(Autonomy), Ning luc (Competence) va Mdi
quan hé (Relatedness) thiic ddy. Du lich mot minh
12 moi truong 1y tudng dé thoa man Autonomy va
Competence (Moliner-Tena et al., 2026). Trong
khi d6, SS (Zuckerman) 1a dic diém tinh cach giai

thich mutc d6 khao khat trai nghiém nguy hiém,
da dang (Yang et al., 2018a). SDT giai thich tai
sao du khach mudn tu cht va phat trién ban than
(phan thudng), con SS giai thich mic do ho sin
1ong mao hiém dé dat duoc phan thudng do.
2.1.2.2. Co ché Pinh gid Rui ro: Ly thuyét
Ddnh doi Rui ro-Loi ich va Nhén thitc Ruii ro

Su Iva chon chép nhan rdi ro duogc quyét dinh
boi Ly thuyét Panh doi Rui ro-Loi ich (Risk-
Return Trade-off). Ly thuyét niy néu rd rang
quyét dinh chip nhian mot nguy co (Risk) nhat
dinh 12 nham t6i da ha mot phan thudng (Return)
nao do (vi du: loi ich tam ly, trdi nghi¢m doc ddo,
su cong nhan xa hdi). Trong mo hinh nay, loi ich
duoc tim kiém chinh 13 sy théa man cac nhu cau
noi tai theo SDT.

Tuy nhién, co ché ddnh ddi nay bi diéu tiét boi
Thuyét Nhén thirc Rui ro (Risk Perception). Nhan
thire i ro (Vé an toan, xa hoi, thong tin) hoat
dong nhu mdt rao can can tr¢ hanh vi. i voi du
khach ddc hanh, dac biét 1a nir gidi, nhan thue rai
ro cao budc ho phai sir dung cac chién luoc dam
phan dé vuot qua cac rao can xa hoi va tam 1y, cho
phép ho tiép tuc theo dudi hanh vi tim kiém loi ich
(Yang et al., 2018Db).

2.2. Pic diém tam Iy ciia ngwoi tré lién quan
dén tim kiém riii ro khi du lich mét minh

2.2.1. Bdc diém tinh cach

Trong tAm 1y hoc du lich, tim kiém Cam giac
manh (SS) duoc xac dinh 14 yéu t6 tinh cach trung
tam thuc ddy hanh vi chdp nhan rui ro, bao gdm ca
rti ro thé chat va xa hoi (Yang, Khoo-Lattimore,
& Arcodia, 2018a). Nhitng ¢4 nhan c6 SS cao luon
khao khat nhirng trai nghi€ém moi la, da dang, va
cuong do cao, diéu nay Iy giai cho su ua thich cac
hoat dong ddc hanh, kham pha va mao hiém. Bén
canh d6, Tinh cach Hudng ngoai (Extraversion)
va Sy Céi mo véi trai nghiém (Openness to
experience) ciing 1a cac yéu td du bao manh mé,
thiic ddy nguoi tré tim kiém sy twong tac x3 hoi
(mic du 14 du lich mot minh, ho van tim kiém két
nbi voi nguoi la) va sin sang dit minh vao moi
truong van hoa chua quen thudc (Osman, Brown,
& Phung, 2019). Do tudi 18-25 1a giai doan c6
sy gia ting vé tinh bdc ddng (impulsivity) trong
hanh vi quyét dinh. Két qua nghién ctru chi ra
rang nhitng rii ro “bdc dong” co thé xay ra khi
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nguoi tré phan ung vdi co hoi bét chot hodc ap
le cam xtc thay vi can nhéc 1y tri (Moliner-Tena
et al., 2026). Xu hudng nay dugc khuéch dai boi
hién tugng “Fear of Missing Out (FOMO)”, déac
trung cua cac thé hé 16n lén trong thoi dai k¥ thuat
s0. N&i s¢ bi bo 15 cac trai nghiém tha vi (nhét 1a
khi thay ban bé hodc nhitng ngudi anh hudng trén
mang xa hoi dang tham gia) tao ra ap luc tam ly,
thiic day nguoi tré dua ra cac quyét dinh du lich
nhanh chéng va thiéu ké hoach chi tiét, gian tiép
lam tang mtrc do rui ro (Phan Kim Ngan, 2025).
2.2.2. Su Phdt trién Nao b va Tam 1y Lira tudi
Co so sinh hoc déng vai tro then chét trong
viéc giai thich xu huéng tim kiém rui ro ¢ ngudi
tré. Cu thé, Vo ndo trude tran (Prefrontal Cortex
- PFC) , vung nao chiu trach nhiém vé chuc nang
diéu hanh, kiém soat xung dong va lap ké hoach
dai han, thuong chi phat trién hoan thién vao
khoéang gitta hodc cudi tudi 20. Trong khi d6, hé
thdng vién (limbic system), noi xir Iy cam xuc va
phan thudng, lai phat trién sém hon. Sy mat can
bang nay khién cho cac quyét dinh cua ngudi tré
dé bi chi phdi boi cam xuc tic thoi, khao khat
phan thuong va cam giac phan khich manh liét,
thay vi su danh gia 1y tri vé nguy co va hau qua
(Moliner-Tena et al., 2026). Trong bdi canh du
lich mot minh, diéu nay dan dén viéc ngudi tré
c6 xu hudng ra quyét dinh theo cam tinh (vi du:
thay dbi lich trinh dot ngot, thir thach mao hiém
ma khong chuan bi k§). Hon nita, su thiéu hut nay
két hop v6i thiéu kinh nghiém thyc té trong moi
truong du lich la, phtc tap (nhu xr 1y su ¢b an
ninh c4 nhan, dam phan v6i nguoi dia phuong,
hodc ddi pho voi rui ro tai san/sttc khoe), khién
cho nhing rii ro dugc “tim kiém” (risk-seeking)
hodc tinh toan (calculated risk) nhanh chong vuot
tam kiém soat, bién thanh nhirng rui ro hoan toan
bat ngd va nguy hiém (Phan Kim Ngan, 2025;
Kumar et al., 2024). Pay 1a mot yéu td ciu trac
giai thich tai sao hanh vi mao hiém lai phd bién
trong nhoém nhan khau hoc nay.
2.3. Tam 1y ddc 1ap — khing dinh ban than
Du lich mét minh dugc coi 1a mot cong cu
manh mé& dé nguoi tré xay dung va cing cb cam
giac tu chu (autonomy) va long tu trong (self-
esteem) (Osman et al., 2019; Teng et al., 2023).
Dbi v6i nhom nguoi tré (ddc biét 1a phu nit trong
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cac x4 hoi truyén théng nhu Viét Nam va chiu A),
du lich doc hanh 1a mét hanh vi khang dinh ban
than (identity assertion) va la phuong tién dé “d6i
dau va thach thach cac khudén mau gidi han” vé
su phu thudc (Yang et al., 2018a). Bﬁng viéc tu
minh chinh phuc nhiing dia diém méi, giai quyét
kho khin mot minh, va tham chi chap nhan rui ro,
nguoi tré chimg minh “sy trudng thanh” va “tu
1ap” cua minh véi gia dinh va xa hoi. Hanh trinh
du lich doc hanh cho phép ngudi tré ddi mit va
vuot qua cac rao can tam ly nhu thiéu tu tin hodc
lo lang vé an toan c4 nhan (Phan Kim Ngan, 2025;
Le Thi Kieu Anh & Pham Minh Luan, 2024).
Viéc thanh cong vuot qua nhiing kho khan, du
1a nho nhat (vi du: bi moc tui nhung van lay lai
dugc dién thoai, nhu mot trudng hop duoc dé
cap trong Osman et al., 2019), mang lai cam giac
tu trao quyén (self-empowerment) va thiic ddy ¥
dinh tiép tuc cac hanh vi du lich doc 1ap, bao gdbm
ca viéc chap nhan riii ro cao hon trong tuong lai
(Kumar et al., 2024). Nhu vy, rai ro tim kiém tr&
thanh mot phan cta qué trinh tu phét trién (self-
development), noi phan thuéng 14 sy xac nhéan vé
nang luc ca nhan.

2.4. Yéu t6 méi truomg thiic diy hanh vi tim
kiém rii ro trong solo tourism

Anh huong Hop nhat cia Mang xi hoi va
Truyén thong, Su phd bién cua cac nén tang sb
(Moliner-Tena et al., 2026) da tr¢ thanh dong luc
ngoai tai manh mé nhét, cung ¢d hanh vi chép
nhan rui ro. Mang xa hdi tao ra Hi¢u ing Khan gia
(Audience Effect), khién du khach doc hanh (von
da su dung mang xa hdi voi tan sut cao) thuc
hién cac hanh dong mao hiém duéi su quan sat
cua cong déng 40, nham muc dich chia sé va thu
thap phan hdi. Viéc ddng tai hinh anh mao hiém
(vi du: chinh phuyc dia hinh kho, trdi nghiém van
hoéa cuc doan) mang lai phan thuong 1a sy cong
nhén, luot thich, va binh luan, bién rti ro thanh
vbn x3 hoi (social capital) (Leith, 2020; Yang,
Khoo-Lattimore, & Arcodia, 2018a). Hanh vi nay
tré thanh mot dong luc ngoai tai, khuyén khich
1ap lai cac hanh dong mao hiém dé duy tri su ndi
bat va gid tri ca nhan trong cong dong truc tuyén.

Vian héa Du lich Pai ching va Sy Tén vinh
Rui ro, Cac trao luu nhu Backpacking, Phuot, va
Trekking mao hiém di duoc chinh thirc hoa, gin
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lién véi cac gia tri tich cuc vé tu do, kinh nghiém
va trai nghiém dich thyc (Osman et al., 2019). Du
khach tim kiém nhiing trai nghiém chan thyuc va
san sang chép nhén cac rai ro vé mit van hoa, vat
1y hoac an toan dé dat duoc muc dich nay. Pac bi¢t,
noi dung truyén thong hién dai thuong ton vinh
hanh trinh “thir thach giéi han” nhu biéu twong cua
thanh cong va ban linh ca nhan, v6 hinh trung ha
thép nhén thace vé nguy co thuc té (Kumar et al.,
2024). Béi véi phu nir chau A, hanh vi chip nhan
rui ro trong du lich mét minh con 1a mt phuong
tién dé thuong lugng va xac dinh lai cac khudn
mau gidi han (Yang et al., 2018a, 2018b).

2.5. Cac dang rii ro pho bién trong du lich
mét minh cia nguoi tré

Riii ro Vit Iy va Xa hoi Truc tiép, Day la
cac rui ro lién quan dén su an toan vé thé chat
va tuong tac xa hoi, thuong 1a muc ti€u ma du
khach cha dong tim kiém hodc phai déi mat do
thiéu mang ludi hd trg. Rai ro Vat 1y: Phat sinh
tir cac hanh vi mao hiém, duoc thuc déy boi Tim
kiém Cam gidc manh (Sensation Seeking) (Yang,
Khoo-Lattimore, & Arcodia, 2018a). Cac vi du
dién hinh bao gé)m trekking, leo nui, hoac boi 161
& ving nguy hiém ma khong c6 huéng dan vién,
cling nhu rui ro giao thong do tu lai xe trén dia
hinh la (Kumar et al., 2024). Rui ro Xa hoi: Lién
quan dén twong tic voi ngudi la, noi du khach doc
hanh d& bi ton thuong do thiéu hd tro xa hoi truc
tiép (Osman, Brown, & Phung, 2019). Rui ro nay
bao gdm hanh vi qua tin tudng ngudi la, sin long
di ciing ngudi méi quen dan dén bi Lra dao, trom
cép, hodc té hon 1a bao luc ca nhan.

Rii ro Thong tin, trong mdi trudong sé héa,
quyét dinh du lich ctia ngudi tré phu thudce 16n vao
thong tin tryc tuyén, tao ra cic nguy co lién quan
dén su thiéu tham dinh va ra quyét dinh béc dong.
Ruiro tir Nguén Tin Cay: Du khach doc hanh cé xu
hudng tin tudng tuyét dbi vao cac danh gia (review)
truc myén hodc ndi dung dugc cuong di€u hoa trén
mang xa hdi (Phan Kim Ngan, 2025).

Riii ro Lap ké hoach: Mic du dong lyc 13 sy
linh hoat, vi¢c khong kiém chung k¥ lich trinh va
phuong tién co thé khién du khéach bi lac hoic bi
mic ket. Diéu nay chuyén thanh rui ro vét 1y hoic
xa hoi khi du khach bude phai dua vao cac nguén
hd trg khan cip hodc ngudi la.

Rii ro Nhan thire, day la cac rui ro mang tinh
cht quan, bat ngudn tir cac sai léch tam 1y lira
tudi, von 1a yéu t6 chinh khién Ly thuyét Danh d6i
Rui ro-Loi ich (Risk-Return Trade-off) bi léch.
Thién kién Tu tin thai qua (Overconfidence Bias):
Du khach, dac biét 1a nhirng nguoi da thanh cong
vuot qua kho khin trong cac chuyén di trude, dé
qua ty tin vao k¥ nang sinh ton (Osman et al.,
2019; Kumar et al., 2024). Sy tu tin nay, du mang
lai tu trao quyén (self-empowerment), lai khién
ho danh gia thap nguy hiém thyc té cia tinh huéng
m&i. Thién kién Lac quan (Optimism Bias): Pic
trung cta ngudi tré, 1 xu hudng tin rang cic su
kién ti€u cuc s€ it c6 kha nang xay ra voi ban than
ho hon so v6i nguoi khac. Thién kién nay, két hop
v6i sy chi phdi ciia hé thong cam xuc do Vo nio
trudc tran (PFC) chua hoan thi¢n (Moliner-Tena
et al., 2026), khién ho danh gia thap nguy hiém
va bo qua cac d4u hiéu canh béo, tir d6 chu dong
tham gia vao cac hanh vi tim kiém rui ro.

2.6. Ham y ddi véi gido duc va quan 1y du lich

Ham y cho Gido duc va Tw vin K§ niing
Tam ly An toan, céac td chuc gido duc co vi tri
chién lugc trong viéc can thiép vao giai doan hinh
thanh hanh vi chép nhén rui ro, nham diéu chinh
cac sai léch nhan thic va xung dong lira tudi:
Chuong trinh “Tam ly Du lich An toan”: Nha
truong can tich hop cac mo-dun nay vao chuong
trinh ngoai khoa, gitp sinh vién hiéu 1& co ché
ra quyét dinh cam tinh do sy phét trién cia Vo
nao trudc tran (PFC) chua hoan thi¢n. Muc tiéu la
trang bi kién thirc dé ho quan 1y rai ro boc dong
(impulsive risk) va tang cuong k¥ nang danh gia
nguy hiém chi quan. Pao tao K§ niang Panh gia
Nguy hiém Chu quan: Noi dung dao tao can tip
trung vao viéc nhan biét va diéu chinh céc thién
kién phd bién, dic biét 1a Thién kién Tu tin Théi
qua (Overconfidence Bias) va Thién kién Lac
quan (Optimism Bias). Sinh vién can dugc huén
luyén cach danh gia nguy co dua trén dir li¢u thuc
té , thay vi chi dua vao cam giac tu trao quyén
(self-empowerment) ca nhan . Tu van Hanh vi —
Nhan thuc (CBT): Céc chuyén gia tam ly hoc 1am
sang nén cung cap liéu phap CBT cho nhom sinh
vién c6 xu hudng Tim kiém Cam giac manh (High
Sensation Seeking), giup ho chuyén hudng ning
lwong tim kiém cam giac manh sang viéc 1ap ké
hoach mao hiém chi tiét va ¢ kiém soat hon.
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Ham y cho Nganh Du lich — Lir hanh, nganh
du lich can dong vai tro tich cuc trong viéc bao vé¢
phéan khiic du khach tré doc hanh va truyén thong
¢6 trach nhiém: Cac Dich vy Hb tro Tich hop cho
Solo Traveler: Phat trién cac dich vu chuyén biét
giai quyét cac rao can vé an toan va co don . Didu
ndy bao gom: hé thdng chd & an toan duoc chimg
nhén, dich vu hd tro khan cip 24/7 dé tiép can qua
g dung di dong, va cac nén tang két ndi du khach
solo dang tin cdy. Xay dung Bo quy tic An toan va
Truyén thong c6 Trach nhiém: Cac t6 chirc tiép thi
diém dén (DMOs) va doanh nghiép lir hanh can xay
dung bo quy tic dao duc trong quang ba. Viéc hinh
anh hoéa rdi ro tr¢ thanh thanh tich cd nhan trong
truyén thong can phai dugc can bang bang thong
diép rd rang vé su chuan bi va tinh chuyén nghiép.

III. KET LUAN

Nghién curu khéng dinh du lich mot minh cua
nguoi tré 1a hanh vi “ludng tinh”: vira nudi dudng
ty cht va phat trién ban than, vira tiém an khuynh
hudng tim kiém rui ro. Khung 1y thuyét tich hop
dugc dé xuat—két nbi Thuyét Ty chi (SDT), Tim
kiém cam giac manh (SS) va logic Panh d6i Rui
ro—Loi ich, dudi tac dong diéu tiét cua Nhan thic
rii ro—giai thich thuyét phuc co ché hinh thanh
quyét dinh mao hiém trong bdi canh bi khuéch dai
bo1 mang xa hoi (FOMO, so sanh xa hoi, “von xa
h6i” tr ndi dung mao hiém). Viéc phan loai rui
ro theo bdn nhom (vat 1y, xa hoi, thong tin, nhan
thirc) cho thay ngudn gdc rui ro khong chi nim
¢ hoat dong ngoai doi ma con & thién kién nhan
thirc va kién tric truyén thong sb.
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