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Tom tit: Sirc khoe tinh than cia giGi tré dang tro thanh van dé cap thiét, doi hoi cdc gidi phap can thiép nhanh chéng
va hiéu qua. Nghién ciru nay dwoc thuc hién nham danh gia nhu cau va ky vong ciia ngueoi tré (15-30 tuéi) tai TP.HCM doi
véi itng dung Tri tué nhan tao (AI) cham séc tam Iy. Khdo sdt cdt ngang dwoc tién hanh trén 250 khach thé bang thang do
tw béo cdo. Két qua cho thdy gan 85% nguoi ding danh gia irmg dung Al la rat can thiét. Ba tinh nang dwoc ky vong cao
nhdt mang tinh tw tro gitip: Chatbot AI 24/7, Bai test tu danh gid va Tai liéu tam Iy. Bao mdt thong tin va dg tin cdy chuyén
mén la hai rao can I6n nhat. Khong c6 sw khdc biét vé ky vong theo gidi tinh hay do tudi, khang dinh tiém nang dai chiing
ciia san pham. Tir nhitng két qua nay, nghién ciru ddt nén tang cho viéc xdy dung mot g dung AI hé tro tam 1y kha thi
va hiéu qua.

Tir khéa: Ung dung, cham séc sirc khoé tinh than, tri tué nhdn tao, nguoi truéng thanh tré tudi.

YOUNG ADULTS’ NEEDS AND EXPECTATIONS OF AI - DRIVEN MENTAL
HEALTH APPLICATIONS

Abstract: The mental health of young adults has become a pressing issue, requiring rapid and effective intervention
solutions. This study aims to assess the needs and expectations of young adults (aged 15-30) in Ho Chi Minh City regarding
an Artificial Intelligence (Al) application for mental healthcare. A cross-sectional survey was conducted on 250 participants
using self-report scales. The results indicate that nearly 85% of users consider the Al application highly necessary. The
three most anticipated features are self-help oriented: a 24/7 AI Chatbot, self-assessment tests, and psychological resources.
Data privacy and professional reliability are identified as the two major barriers. Furthermore, there are no significant
differences in expectations across gender or age groups, affirming the product’s broad market potential. Based on these
findings, the study establishes a solid foundation for the development of a feasible and effective Al-driven mental health

support application.

Keywords: Application, Mental health care, Artificial Intelligence, Young adults.

Nhdn bai: 04/03/2026

I. DAT VAN PE

Trong bdi canh x3 hoi hién dai, stc khoe tinh
than cia gidi tré da tro thanh mot thach thie 16n
d6i vai y té cong cong va gido duc. Pic biét, nhom
dbi twong tir 15 dén 30 tudi (bao gdbm hoc sinh
Trung hoc phé thong, sinh vién va ngudi truong
thanh tré tudi) dang phai d6i mat v6i nhiéu ap luc
ngdy cang ting dén tir hoc tap, cong viée va cac
mdi quan hé xa hoi. Nhitng tic dong nay thuong
dan dén nhiing trang thai tdm 1y tiéu cuc nhu lo
au, cang thang kéo dai, c6 don, hay tinh trang suy
nghi qua muec. Néu khong dugc nhan dién va can
thiép kip thoi, nhitng biéu hién nay c6 thé dé lai
nhiéu hé qua nghiém trong nhu rdi loan gidc ngi,
tram cam, roi loan lo 4u..., thdm chi anh huong
niém tin vao gia tri ban than va myc dich song.

Mic di nhu cau duoc hd trg tam Iy trong cong
ddng nguoi tré dang gia ting manh mé, viéc t1ep
can céc dich vu cham soc stre khoe tinh than truyen
thdng tai Viét Nam van gip phai nhiéu rao can ¢ thé
ké dén nhu: chi phi dich vu cao, su bt tién vé thoi
gian va dic biét 1a tm 1y e ngai bi phan xét. Didu
nay doi hoi can c6 nhitng phuong thirc hd tro méi:
an toan hon, tiét kiém hon va ¢6 tinh linh hoat cao.

Phan bién: 25/03/2026

Duyét déng: 29/03/2026

Trudc thyce trang do, viéc ing dung cong nghé
hién dai thong qua cac thiét bi di dong ca nhan
duoc ky vong s€ mang lai hi¢u qua, gilip nguoi
dung chu dong quan tri st khoe tinh than cua
chinh minh. Nghién ctru nady dugc thuc hi¢n nham
phan tich thyc trang nhu cau va ky vong ctia ngudi
tré ddi voi ung dung tri tué nhan tao hd tro stc
khoé tinh than. Két qua thu dugc 1a can cir thyc
tién dé thiét ké cac tinh ning ky thuat va dé xut
mo hinh hd tro tinh than kha thi, phu hop véi dic
thu tam 1y - xa hoi cua gidi tré & Thanh phd HO
Chi Minh.

I1. NQI DUNG NGHIEN CUU

2.1. Téng quan nghlen cuu

Trong ky nguyén so, viéc s dung thiét bi di
dong dé quan tri sitc khoe tinh than di tré thanh
mot xu hudng nhan dugce nhiéu quan tam dén
tir cong dong. Nghién ciru tai Uc ciia Proudfoot
(2010) chi ra ring co t6i 76% khach thé thé hién
sy quan tam dic biét dén viéc str dung dién thoai
ca nhan de theo ddi va quan ly cac trang thai tdm
Iy nhu tram cam, lo au Va cang thang néu dap ung
duoc mot s6 diéu kién vé tinh kinh té (dich vu mién
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phi) ciing su cam két tuyét ddi vé quyén riéng tu
va an toan thong tin c& nhan (J. Proudfoot, 2010).

Vuot ra ngoai nhom ngudi ding tré tudi, cac
giai phap can thiép tam 1y trén dién thoai thong
minh con chimg minh dwoc hidu qua ddi voi
nhitng nhém ddi twong dic thu. Whiteman va
cong su (2017) da m& ra mot goc nhin dot pha khi
chu’ng mlnh ring nhom nguoi dung trung nién va
cao tudi mic cac roi loan tam than nghiém trong
van c6 kha ning thich ing tt véi cong nghé. Két
qua thuc nghiém ghi nhan muac d hai long cao
tir nhom dbi tugng nay, khang dinh tiém nang to
16n ctia viéc trién khai cac md hinh can thlep 5O
héa cho moi ltra tudi, x6a bo dinh kién vé rao can
thé hé trong tiép can cham soc stc khoe tam than
(K.L. Whiteman, 2017).

Su két hop giita cac tap doan cong nghé 16n
va céc to chirc chuyén mon y té da tao nén nhimng
budc tién quan trong trong viéc sang loc va can
thiép tam ly. Dién hinh 1a sy hop tac giita Google
va Lién minh qudc gia vé bénh tim than (NAMI)
trong viéc tich hop thang do PHQ-9 1én thiét bi
di dong, gitp toi wu héa quy trinh tim soat trAm
cam dién rong (NAMI, 2017). Bén canh do, su
xuét hién cua chatbot “Woebot” mot cong cu dua
trén nén tang tin nhan dugc phat trién boi Woebot
Labs d tao ra budc ngoit trong viéc hd trg ngudi
ding tu didu chinh cic cam xuc tiéu cuc thong
qua tuong tac thoi gian thuc, minh chimg cho tinh
kha thi cta viéc sir dung tri tué nhan tao trong
budc dau diéu tri tam 1y (Fitzpatrick, 2017).

Donker (2013) da hé théng hoéa va khing
dinh gia tri cua cac ung dung tiéu biéu nhu
Mobilyze, Mobitype, DBT Coach, Mobile Stress
Management va Get Happy Program. Két qua

nghién ctru cho thay cac cong cu nay co tic dong
tich cuc va tryc tiép trong viéc thuyén giam céac
triéu chung lo au, cang thang, dong thoi hd tro
kiém soat hanh vi sir dung chat giy nghién. Day
1a nén tang thyc tién quan trong khiang dinh rang
ung dung di dong chinh 1a mdt kénh can thiép
hiru hiéu, gop phan nang cao chat luong doi séng
tinh than cho cong dong trong thoi dai méi (T.
Donker, 2013).

Tai Viét Nam, nghién ctru cua Tran Vian Cong
va cong su (2019) ciing chi ra rang nhu cau dugc
hd trg tim 1y qua ng dung trong trudng hoc dang
& mirc cao, dic biét 1a di v6i nhitng khé khin vé
cam xtic va hoc tap (Tran Van Cong, 2019).

Tir nhitng nghién ctru tong quan c6 thé thiy
d6i v6i cong tac cham séc sirc khoé tinh than viée
dich chuyén sang cac nén tang s6 hoa 1a mot xu
thé tat yéu va mang tinh toan cau, sy két hop giira
tri tu¢ nhan tao va chuyén mon la chia khoa tuong
lai cho nganh Tam 1y hoc.

2.2. Phuong phap nghién ctru

Nghién ciru sir dung thiét ké khao sat cit ngang
véi phU:O'ng phép dinh lugng véi thang do leert 5
muc do. £)01 tugng tham g1a 1a nguoi tré do tudi tir
15 — 30 tudi tai Thanh phd H6 Chi Minh.

Nghién ctru sir dung phuong phap chon mau
phi xéc suit, ky thuat chon mau thuén tién. Khao
sat dugce trién khai tryc tuyén thong qua bang hoi
Google Forms, giri dén cac khach thé trong do
tudi 15 -30 thong qua céc nén tang xa hoi, hoi
nhém cong dong. Két qua thu vé gom 250 phiéu
hop 18. Sau d6, tac gia sir dung phan mém SPSS27
dé phan tich, thong ke.

2.3. Két qua nghlen ctiru va thio ludn

2.3.1. Téng quan vé khach thé nghién ciu

Bang 1: Tong quan khach thé nghién ciru

STT Bién s6 Phan loai Tan s6 Ty I¢
N 133 53,2%
1 Gidi tinh Nam 107 42.8%
Khac 10 4,0%
15 — 18 tubi 60 24,0%
2 D) tudi 19 -22 tudi 137 54,8%
23 -30 tudi 53 21,2%
Kinh nghiém st dung &ng chim séc | Chua ting su dung 172 68,8%

3 , . s X

strc khoé tinh than

ba tung st dung 78 31,2%

Nguon: Tdc gid (2025)
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Nghién ctru tién hanh khao sat trén tong sb 250
khach thé 1a nguoi tré nam trong do tudi tir 15
dén 30 tudi tai Thanh phé HO Chi Minh. Cac dic
diém nhén khau hoc co ban bao gdm gidi tinh, do
tudi va trai nghiém tiép can cong nghé Al tam ly
duoc théng ké chi tiét tai Bang 1. Xét vé gi6i tinh,
phan b trong mau khao sat 1a twong ddi dong déu
voi 42,8% (N=107) 1a Nam va 53,2% (N=133)
1a khach thé Nit, nghién ctru ciing ghi nhén 4%
(N=10) 1a khach thé thuéc nhém gidi tinh Khéc.

Vé d6 tudi, Khach thé duogc chia thanh 3 phan
khic mang dic trung tam 1y va moi trudng séng
khac nhau. Trong d6, nhom tudi tir 19 - 22 tudi
(cht yéu 1a sinh vién dai hoc) chiém ty trong ap
dao voi 54,8% (N = 137). Tiép dén 1a nhom hoc
sinh trung hoc pho thong tir 15 - 18 tudi chiém
24,0% (N = 60) va nhom nguoi truong thanh tré
tudi di 1am tir 23 - 30 tudi chiém 21,2% (N = 53).
Day la dbi twong nhay bén véi cong nghé, vira la
dbi tuong nhiéu bién dong, phai déi mit véi ap
luc hoc tap, dinh hudng nghé nghiép va cac mbi
quan h¢ xa hdi phuc tap.

Mot phat hién rat quan trong 1a c¢6 dén 68,8%
(N = 172) khach thé chua timg sir dung bat ky
g dung nao dé hd trg tam 1y trude day. Chi co
31,2% (N = 78) di ting c6 kinh nghiém tiép can.
Diéu nay cho thdy nhiéu ngudi tré van chua tiép
can v6i nhitng ung dung tri tué nhan tao hd tro st
khoe tinh than.

2.3.2. Tinh kha thi va cac rao can khi su dung
itng dung cham séc sirc khoé tinh than

Trudc khi di sau vao phan tich nhitng ky vong
cu thé, nghién cuu da tién hanh thim do y kién
ctia khach thé vé tim quan trong cua viéc ra doi
mot nén tang hd tro tim 1y s6 hoa. Co dén 44,8%
ngudi ding danh gia viéc ra mat ing dung 1 "Rat
can thiét" va 40,0% danh gia 1a "Cén thiét". Trai
nguoc lai, ty 16 ngudi cho rang tng dung "Khong
can thiét" hodc "Hoan toan khong can thiét" chi
chiém mot phan rat nho (5,2%). Nhém "Binh
thuong" chiém 10,0%. Su déng thudn cao d nay
cho thay mot thi truong rong mé cho viéc tng
dung céc giai phap cong ngh¢ trong cham soc suc
khoé tinh than, khang dinh tinh kha thi cua dé tai
nghién ctru. Ngudi tré that sy can mot phuong an
cham séc strc khoé tinh than dé tiép can, phu hop
hon trudc bdi canh hé théng chiam soc sirc khoé
tinh than truyén théng tai Viét Nam c6 nhiéu rao
can tir chi phi cao, quy trinh phirc tap, su thiéu hut

chuyén vién tim ly. Bén canh d6, con sb nay ciing
phan anh thyc trang nhan thic vé stc khoe tinh
than ctia nguoi Viét Nam tré tudi da va dang ¢ sur
chuyén bién manh m&. Néu nhu trong vin hoa A
Dong trude day, cac van dé tam 1y thuong dugc
xem nhe, can duoc che dau thi nguoi tré da chu
dong tim kiém cac cong cu cong ngh¢ dé tu cham
soc ban than, ngay cang dé cao tinh chu dong va
riéng tu ciia mot img dung co tich hgp Al Do do,
dur an c6 tinh kha thi cao vé mit tiép nhan va duy
tri thoi quen st dung.

Tuy nhién, mot giai phap cong nghé dé di dugc
tir y tuong nghién ctru dén thuc tién van hanh
on dinh can duoc dat trong mbi tuong quan chat
ché véi tinh kha thi vé mit kinh té. Chinh vi vay,
nghién ctru da tién hanh khao sat vé mirc d6 san
sang tra phi cho cac tinh ning cao cép, két qua ghi
nhan sy phan hoa rd rét. Két qua cho thay 30,0%
ngudi dung khang dinh s& "Chi st dung néu mién
phi", 55,2% ngudi ding can nhic "Tuy thudc vao
muc phi va gia tri mang lai". Chi c6 14,8% nguoi
dung "San sang" tra phi ngay 1ap tirc. Dudi goc do
clia tim 1y tiéu dung, didu nay hoan toan c6 thé
1y giai dugc. Khac voi nhitng itmg dung mang lai
nhiing gié tri thy hudng ngay lap tuc, ho tro tam
1y 1a mot qué trinh doi hoi mot khoang thoi gian
nhit dinh méi thdy duoc két qua. Hon nita, viéc
tmg dung cong nghé tri tué nhan tao vao ho tro
tam ly van 12 mot khai niém kha méi mé tai Viét
Nam. Vi vdy, nguoi dung c6 su can trong, hinh
thanh tdm 1y phong vé, can lam quen va danh gia
1a diéu dé hiéu.

D6i véi nhém c6 ¥ dinh chi tra (gdm 175
ngudi), mic phi duge da sb danh gia 1a hop ly
nhat cho mot ing dung toan dién roi vao khoang
dudi 50,000d/thang, chiém ty 1& ap dao 45,1%.
Tiép theo 1a murc tir 50,0004 — 150,000d/thang
chiém 34,8%, trong khi mirc phi cao (150,000d
—300,000d) chi c6 5,1% lya chon. Két qua nay
hoan toan phu hgp véi mure chi tiéu vi mé ma hoc
sinh THPT va sinh vién 1 hai tép khach hang cdt
16i ctia nghién ctru con nhiéu ap lyc vé tai chinh.
Nhu vay, viéc 4p dung md hinh thu phi ngay tir
dau sé 1a rao can 16n lam mat nguoi dung tiém
ndng. DPang chi y, mo hinh Chi tra theo ting
dich vu riéng 1¢ cting nhan dugc sy quan tam cua
15,0% nguoi dung, con sd niy goi y rang sé kha
thi hon néu thuc hién theo mé hinh Freemium (Co
ban mién phi - Nang cao thu phi). Cac tinh ning
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cdt 161 (nhu test tdm ly, chatbot co ban, nhat ky)
can m& mién phi dé thu hat luu luong truy cap.
Céc tinh nang chuyén sau (gdp chuyén gia, bao
cdo phan tich chuyén sau) sé dugc tich hop vao
g6i Premium véi mirc gia t6i wu 1a dudi 50,0004/
thang, muc gia nay hoan toan phu hop voi khach
thé nghién ctru 1a hoc sinh THPT, sinh vién va
ngudi trudng thanh tré tudi.

Tuy nhién, viéc thdo g& dugce rao can tai chinh
khong dong nghia véi viée ing dung dé dang dugc
nguoi dung don nhan tuyét ddi. Tai chinh khong
phai 13 rao can duy nhat, khi di sau vao khia canh
niém tin, qua trinh tiép can cac tmg dung Al trong
linh vuyc nhay cam nhu st khoe tinh than vin c6
nhiing lyc can nhét dinh. Cu thé, phan tich trén 250
mau di nhan dién duoc 4 nhém lo ngai 16n nhét
ctia nguoi dung nhu sau: Phan tich céc rao can khi
str dung tmg dung chi ra rang, bao mat thong tin
ca nhan 13 tré ngai 16n nhat (chiém 74,8%). Diéu
nay hoan toan dé hiéu boi dic thu cua tri lidu tim
Iy doi hoi su riéng tu tuyét ddi; do do, ngudi ding
dac biét e ngai viéc cac dir li¢u nhay cam nhu lich
str tro chuyén hay thong tin bénh 1y bi Al thu thap
va 10 ri. Bao mat khong chi 1a mot van dé ky thuat
ma 1a mot nhu cau tam 1y c6t 16 ciia ca hinh thic
hd tro tAm 1y truyén théng va hd tro tam 1y ¢ tng
dung cong nghé s6. Pung th hai 13 sy hoai nghi
vé d6 tin cay chuyén mon (68,0%), khi nguoi ding
lo lang liéu cac bai test hay 16i khuyén tir Chatbot
c6 duoc kiém chtng boi cac chuyén gia tam 1y c6
gidy phép hanh nghé hay khong? Nhu vy, trong
linh vire chim soc st khoé tinh than ngudi tré c6
yéu cau cao ddi v6i cong nghé, doi hoi thong tin
phai khoa hoc va uy tin, itng dung khong phai la
san pham cong nghé thong tin ma phai duoc chudn
hod. Bén canh d06, chi phi sir dung (52,0%) cling
13 mot ganh nang tai chinh dang ké d6i v6i nhom
khéch hang hoc sinh, sinh vién. Cudi cung, su thiéu
hut két nbi con ngudi (40,4%) cho thay di Al mang
lai sy 4n danh an toan, nhung sy thau cam chan
thyc tir con nguoi van 1a yéu td chua thé thay thé,
con ngudi van phai tham gia hd tro chinh ddi véi
cac ca phuec tap, sy hién dién cia nhiing chuyén gia
van 1a gia tri c6t 161 khong thé phii nhan. Tom lai,
dé tmg dung c6 thé thu hut va giir chan nguoi ding,
bat budc phai thiét 1ap mot chinh sach bao mat dix
liéu minh bach tuyét ddi, dong thoi can co sy bao
chung hoc thuat va déng hanh tir d6i ngii chuyén
gia tim 1y nham xay dung niém tin bén viing.
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2.3.3. Murc do ky vong cdc tinh nang cua vng
dung tri tué nhan cham soc sirc khoé tinh than

Két qua phén tich cho thay viéc xac dinh va uu
tién cac chuc ning cbt 16i 1a budc rat quan trong
trong qué trinh chuyén hoa nhu ciu hd trg tam 1y
ctia nguoi dung thanh mot san phdm cong nghé
hoan chinh. Tur 20 hang muc tinh nang du kién
ctia ing dung, dir liéu théng ké mo ta cho thiy
diém trung binh dao dong tir 3,39 dén 4,39 trén
thang 5 mac do, phan &nh muc ky vong tur trung
binh dén rat can thiét. Buc tranh chung cho thay
ngudi tré o nhu cau rd rét doi voi mot hé sinh thai
g dung hd tro sirc khoe tinh than mang tinh an
toan, tién 1¢1, khoa hoc va c6 kha nang déng hanh
lau dai.

Nhém tinh ning duge ky vong cao nhit 1a
nhém Ty ho tro va HO tro tie thoi, trong do ndi
bat nhat 1a Chatbot AI hd tro 24/7 véi diém trung
binh 4,39. Két qua nay phan anh nhu cau I16n vé
mot khong gian hd tro tm 1y ¢6 tinh an danh, sén
sang dap tmg moi liic, giup nguoi ding c6 thé boc
10 tam trang ma khong so bi phan xét. So vai tinh
nang Két ndi chuyén gia tdm 1y truc tiép chi dat
3,85 diém, mutrc d6 wu tién danh cho chatbot cao
hon dang ké, cho thiy ngudi tré c6 xu huéng chon
su tién loi, dé tiép can va it ap luc xa hdi ¢ giai
doan dau khi di dién v&i kho khan tinh than. Bén
canh d6, nhu cau thau hiéu va ty danh gia ban than
ciing dugc thé hién rd qua céac tinh ning nhu tich
hop thang do, bai test tam 1y dé tu danh gia (4,29
diém) va doc, xem bai viét hodc video ngin vé
nhén dién lo au, trdm cam (4,25 diém). Diéu nay
cho thdy nguoi tré khong mudn & trang thai thy
dong ma c6 xu hudng chu dong tim hiéu, tu kiém
tra v trang bi kién thirc trude khi tim dén cac hinh
thirc hd trg sau hon.

Nhom tinh ning lién quan dén theo doi dién
bién tam 1y ciing dugc danh gia khé cao. Cac chic
ning nhu nhic nhd check-in cam xuc, biéu do
phan tich xu hudng cam xuc theo tudn hodc thang,
va nhic nho, luu trit nhat ky cam xac déu c6 diém
trung binh trén 4,0. Két qua nay cho thdy nguoi
dung khong xem tng dung nhu mdt cong cy su
dung nhét thoi, ma mong doi nd tré thanh mat
phuong tién ddng hanh dai han. Viéc tryc quan
hoa cam xtic qua biéu dd hay nhat ky khong chi hd
trg theo ddi ma con gop phan nang cao kha ning
nhan di¢n ban than, phat trién tri tué cam xtc va
nang luc tu diéu chinh.
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Twr goc nhin 1am sang, xu hudng lya chon tinh
ning cia ngudi dung phu hop vi moé hinh hé tro
tam 1y theo murc d tir thap dén cao. Nguoi dung
mong mudn duoc bit dau bﬁng cac hoat dong tu
hd tro nhu 1am bai test, tiép can tai liéu, sir dung
chatbot Al nhu mét hinh thie so ctru tam 1y, r6i
chi tim dén chuyén gia khi van dé vuot ngoai kha
ning kiém soat. Piéu nay cho thdy Gmg dung Al
can duogc thiét ké nhu mot cong cu trung gian quan
trong trong chudi cham soc strc khoe tinh than.

Nguoc lai, cac tinh nang co diém thép hon
cling phan 4nh ro gidi han tam ly va ky vong thuc
té ciia nguodi dung. Chang han, giri thong bio
dén nguoi than khi gap khing hoang chi dat 3,44
diém, cho thy du tinh ning nay c6 y nghia trong
can thiép khan cép, nhiéu ngudi tré van e ngai vi
so tr¢ thanh ganh nang hoac lo ngai gia dinh chinh
12 ngudn gay ap luc. Tuong ty, tich diém thing
hang, nhan qua c6 diém thap nhét 1a 3,39, ching
t6 nguoi dung khong mong mudn tng dung chim
soc tinh than bi tro choi héa qua mirc hay thién vé
phan thudng hinh thirc. Tinh ning 1ap thoi gian
biéu hing ngay ciing khong duoc danh gia cao, vi
bi xem 14 nghiéng nhiéu hon vé quan 1y hiéu suét
ca nhan thay vi hd tro tinh than.

Viée xem xét do léch chuan cho théy muc do
d6ng thuan cao nhét tap trung & cac tinh ning cot
161 nhu chatbot Al bai test tam 1y va tai liéu giao
duc tam 1y. Piéu nay chimg té cong dong ngudi
dung co6 su nhét tri rd rét vé tinh thiét yéu cua
cac chtirc nang nay. Trong khi do, cac tinh nang
nhu tich diém, nut khan cap hay bao cio théng
ké ngén c6 do léch chuén cao hon, phan anh su
khéac biét nhat dinh trong nhu cau theo do tudi,
muc do trudng thanh hoac mic d§ nghiém trong
clia van dé tam ly. Tuy vay, mic phan héa nhin
chung khong 16n. T toan bd két qua trén, ¢ thé
thiy chan dung nguoi dung muc tiéu 1a nhiing
ngudi tré dé cao tinh an danh, mong mubn quyén
tu quyét va c6 niém tin kha cao vao cac cong cu
hd tro s6 hoa co co s& khoa hoc.

2.3.4. S khdc biét giita cdc yéu té cd nhén va
ky vong déi véi img dung tri tué nhdn tao cham
séc sikc khoé tinh than

Sau khi xéac 1ap cdc nhom tinh ndng wu tién,
nghién ciru tiép tuc phan tich xem liéu muc do
ky vong ddi véi tmg dung AI chim soc ste khoe
tinh than c6 khac biét theo cac yéu td ca nhan hay
khong. Muc tiéu ciia budc nay 1a lam rd nhu cau

d6i voi ing dung mang tinh phd quét hay chiu anh
hudng boi dic diém nhan khau hoc va trai nghiém
ctia nguoi dung.

Pé kiém dinh sy khac biét, nghién ctu sir
dung Independent Samples T-Test déi véi bién
gidi tinh va kinh nghiém s dung, dong thoi
dung One-way ANOVA dbi voi bién do tudi.
Trong bién gidi tinh, nhém “khac” khong duoc
dura vao so sanh do ¢& mau qua nhé, khong dam
béo diéu kién phan phdi chuan.

Két qua cho thiy khong co sy khac biét co y nghia
thong keé theo gidi tinh, véi p = 0,424 > 0,05. Tuong
tu, do tudi cling khong tao ra sy khac biét dang ké vé
mirc d ky vong, voi p = 0,821 > 0,05. Bdi véi kinh
nghiém tiép can cong nghé, sy khac biét gitta nhom
tung sir dung va chua ting str dung cac ung dung
Al tam 1y ciing khong c6 ¥ nghia thong ké, véi p =
0,590 > 0,05. Két qua nay bac bo gia thuyét ban dau
rang nit gioi, nhom tudi tré hon hodc nhimg ngudi
da timg c6 trai nghiém véi cac ing dung stc khoe
s€ c6 muc ky vong cao hon. Nguoc lai, dit liéu cho
thiy cac tinh ning hd trg stic khoe tinh than bang Al
mang tinh dai chting va pho rong, phan dnh nhu cau
chung cua gidi tré chir khong phu thude nhidu vao
gi6i tinh, d6 tudi hay kinh nghiém trudc d6. Day la
mot phat hién quan trong, vi né cho thiy trong qua
trinh phat trién san pham c6 thé sir dung mot giao
dién thong nhét, hudng t6i nhom khach hang tré
trong d6 tudi 15-30 ma khong can phén tich manh
theo ddc diém nhan khau hoc.

Bén canh viéc phan tich theo nhan khéu hoc,
nghién ctru con xem xét li¢u nguoi dung c6 mong
doi cac ludng tinh nang chuyén biét tiry theo timg
dang t6n thuong tdm 1y hay khong. Dé thuc hién
diéu nay, dit li¢u dugc rut gon bé‘mg cach tinh diém
trung binh ctia cac bién quan sat trong dong, tir d6
tao thanh cac bién tong hop. Cac biéu hién tam
1y cua nguot tham gia duge nhom thanh ba cum
chinh 13 trim cam, lo au va cang théng, dua trén
c4u trac tham khao tir thang do DASS-21. Cac ky
vong vé tinh niang img dung ciing dugc chia thanh
ba nhém gom tinh ning ty hd tro, tinh ning theo
ddi, va tinh nang hd tro khan cép.

Két qua kiém dinh twong quan Pearson cho
thdy khong c6 mbi trong quan cé ¥ nghia giita ba
trang thai tam 1y cot 16i va ba nhom ky vong tinh
nang. Didu d6 c6 nghia 1a mirc d6 mong doi ciia
ngudi dung d6i véi cac chirc ning trong ing dung
khong phu thudc vao viéc ho dang ddi dién chu
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yéu véi trdm cam, lo 4u hay cang thang. Du thudc
nhom ton thuong tim 1y nao, ngudi dung van cé
xu huéng ky vong tuong d6i gidng nhau ¢ cac tinh
nang quan trong nhu chatbot Al, bai test tu danh
gia, cong cu theo ddi cam xuc hay hd tro khan
cap. Két qua nay mang y nghia thuc tién 16n doi
v6i nhom phat trién san pham: khong nhat thiét
phai xay dung nhiéu phién ban tmg dung riéng
cho tirmg nhom bénh 1y, ma co thé tap trung phat
trién mot hé thong trai nghiém thdng nhat, toan
dién va linh hoat dé phuc vu da sé ngudi ding.

I1I. KET LUAN

Tinh cép thiét cao: Gan 85% nguoi dung danh
gia tmg dung 1a "Can thiét" dén "RAt can thiét"
nham giai quyét thuc trang cing thang va lo au
dang & muc bao dong hién nay.

Uu tién tinh ndng ty trg giup: Ngudi dung
ky vong nhit 3 tinh ning: Chatbot AI 24/7 , Bai
test tu danh gid va Tai liu tdm ly. Céc tinh nang
trd choi héa (tich diém) hay bao cho ngudi than
khong dugc ua chudng do tim 1y e ngai mat quyén
kiém soat.

Tinh dai chiung cua san pham: Khong co su
khac biét vé ky vong giita cac nhom gidi tinh, do
tudi hay kinh nghiém sir dung, cho thay c6 kha
nang phuc vu tép khach hang rat rong ma khong
can phan manh giao dién.

Rao can va tai chinh: Bdo mat thong tin va
do tin cdy chuyén mon la hai rao can l6n nhat.
V& chi phi, da sé nguoi dung mong mudn mirc
phi Premium hop 1y & mtc dudi 50.000d/théang.
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