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MOQT SO GIAI PHAP NANG CAO CHAT LUQNG THAM VAN TAM LY HQC PUONG
CHO HQC VIEN CHUONG TRINH GDTX CAP THPT TINH PHU THQ

Nguyén Thi Thu Ha
Trung tam Ky thuit tong hgp - Huéng nghiép tinh Phu Tho

Tom tit: Tham van tam Iy hoc du’ng la mot bg phdn quan trong cua cong tac gido duc toan dién, gop phan giup hoc
sinh — hoc vién hiéu ban than, phat trién nang lwc g phé va duy tri sikc khée tinh than tlch cuc. Trong béi canh xd hji
nhiéu bién déng, dp lwc hoc tdp, thi cir, viéc lam va quan hé xd héi ngay cang lom, nhu cau dwoce tham vin tam 1y tré nén
cdp thiét. Pdc biét véi hoc vién chirong trinh gido duc thiwong xuyén (GDTX) — nhom doi twong cé dic diém tam Iy va hodan
canh da dang — cong tdc tham van cang dong vai tro quan trong. Bai viét trinh bay khdi niém, vai tro, si can thiét ciia tham
van tam Iy hoc dwong, phan tich thuc trang tai cac Trung tam GDTX tinh Phii Tho va dé xudt chin gidi phdp nham ndng
cao chat lwong, hiéu qud hoat dong nay trong giai doan hién nay.

Tir khod: gidi phdp, tham van tam 1y hoc dwong, gido duc thiwong xuyén, Trung hoc phé thong.

SOME SOLUTIONS TO IMPROVE THE QUALITY OF SCHOOL
PSYCHOLOGICAL CONSULTATION FOR STUDENTS OF THE CONTINUING
EDUCATION PROGRAM AT HIGH SCHOOL IN PHU THO PROVINCE

Abstract: School psychological counseling is an important part of comprehensive education, contributing to helping
students understand themselves, develop coping skills and maintain positive mental health. In the context of social
fuctuations, the pressure of studying, exams, work and social relationships is increasing, the need for psychological
counseling becomes urgent. Especially for students of continuing education programs (GDTX) - a group of subjects with
diverse psychological characteristics and circumstances - counseling plays an increasingly important role. The article
presents the concept, role, and necessity of school psychological consultation, analyzes the current situation at the
Continuing Education Centers in Phu Tho province, and proposes nine solutions to improve the quality and effectiveness

of this activity in the current period.
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I. PAT VAN PE

Tham vén tdm 1y hoc dudng 1a mot qué trinh
hd trg chuyén nghiép, trong d6 nha tham van gitp
hoc sinh, hoc vién hiéu rd cam xtc, hanh vi va
van dé cua ban than, tir d6 lya chon cach ung pho
phu hop, tich cuc va nhan van hon. Khac voi tri
liéu tam 1y, tham van hoc dudng tip trung vao
viéc phong ngura, dinh hudéng va déng hanh cung
nguoi hoc trong qua trlnh phat trién nhan cach.
Hoat dong nay bao gdm tu vin ca nhan, nhom,
can thiép khan cp, hd trg ddng dang va phdi hop
gitra nha truong — gia dinh — xa hoi.

Vai tro cua tham van tdm 1y hoc duong thé
hién trén nhiéu phuong dién. Trudc hét, do 1a
chirc ning hd tro tinh than, giup hoc vién giam
cang thang, lo au, xung dot va khung hoang tim
ly. Thir hai, tham van gép phan dinh huéng hanh
vi tich cuc, gitip hoc vién nang cao nang luc tu
nhan thirc, ty diéu chinh, giao tiép va giai quyét
van dé&. Bén canh d6, cong tac nay con 1a kénh
két ndi quan trong giita hoc vién, gido vién chi
nhiém, phu huynh va cac t6 chic xa hoi, tao moi
truong gido duc lanh manh, phong ngtra bao luc
hoc duong, vi pham phap luat va rbi nhidu tam 1y.
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Trong chuong trinh GDTX cip THPT, cong tac
tham van tam 1y c6 vai tro dac biét trong viée hd
trg nhitng hoc vién c¢6 hoan canh khé khan hoac
thiéu ty tin vé ban than, gitip ho khoi phuc dong
luc hoc tap, xac dinh hudng di nghé nghiép phu
hop va hoa nhap tét hon véi méi trudng xa hoi.
Trong bdi canh hién nay, khi bao lyc hoc
duong, ap luc hoc tip va cac rbi nhidu cam xac &
hoc sinh, thanh thiéu nién c6 xu hudng gia ting,
cong tac tham van tam 1y hoc duong ngiy cang
tré nén cap thiét va mang y nghia nhan vin sau
sic. Dac biét tai cac Trung tdm thyc hi¢n chuong
trinh GDTX cép THPT, hoc vién c6 sy da dang vé
dd tudi, hoan canh va tinh cach: nhiéu em vira hoc
vira lam, mét s c6 hoan canh gia dinh kho khan,
tham chi c6 nhitng em quay lai hoc dé hoan thién
tri thirc va bang cip. Su khac biét d6 khién nhiéu
hoc vién dé chiu tac dong tiéu cuc tur ap luc thi
ctr, mang xa hoi hay nhitng mau thuan trong gia
dinh va ban bé, dan dén cang théng, lo au hoac
mat phuong hudng. Chinh vi vay, viéc xdy dung
mot hé théng tham vén tdm 1y hoc dudng bai ban,
phu hop dic thu caa GDTX khéng chi 1a nhu cau
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trudec mat ma con 1a yéu cau tat yéu nham dam
bao moi hoc vién déu duge l'flng nghe, thau hiéu
va hd trg kip thoi trong qua trinh hoc tap va phat
trién nhan cach.

II. NOI DUNG NGHIEN CUU

Thue té tai cac Trung tAm GDTX tinh Pht Tho
cho théy, cong tac tham véan tdm 1y hoc dudng tuy
dd duoc quan tdm nhung con nhiéu han ché. Pa
) trung tdm chua c6 b phan chuyén trach, can
bd phu trach thuong ki€ém nhi¢m va chua duogc
dao tao chuyén sau. Co s¢ vat chét con thiéu thon,
nhiéu noi chua c6 phong tham van riéng biét, tai
liéu va cong cu hd tro con nghéo nan. Doi ngii
gi4o vién va hoc vién con hiéu chua ding vé y
nghia cta tham véan, din dén tdm 1y ngai chia sé
hoic coi nhe vai trd cua hd trg tim 1y. Ngoai ra,
co ché phdi hop giita gido vién chii nhiém, can
bd quan ly, phu huynh va hoc vién chua chat chg,
viéc danh gia hiéu qua tham van con hinh thiec.
Pay 1a nhiing rao can 16n dnh hudng dén chét
luong va hidu qua cong tac tham van hoc dudng
tai cac trung tam thuc hi¢n chuong trinh GDTX
cap THPT ciia tinh.

Dé xay dung hé thong giai phap phu hop, can
dua trén mot s6 tiéu chi co ban: bao dam tinh khoa
hoc (dya trén Iy luan va thyc tién tham van hoc
duong hién dai), tinh kha thi (phu hop diéu kién
tai cac trung tam thuc hi¢n chuong trinh GDTX
cAp THPT cua tinh Phu Tho), tinh bén viing (c6
thé duy tri 1au dai) va tinh nhan vin (huéng dén
loi ich, sy phat trién ciia hoc vién). Trén co s& do,
c6 thé dé xuat chin nhom giai phap trong tam.

Trude hét, can thanh 1ap hodc hoan thién bo
phan tham van chuyén trach hodc to tham véan
kiém nhiém véi co ciu 1o rang, duogc lanh dao
trung tdm quan tim chi dao. Tiép d6 1a dao tao,
bdi dudng ning luc chuyén mén cho doi ngii lam
cong tac tham van, bao gom ky ning ling nghe,
xur ly tinh huéng, nhén dién réi nhidu tdm 1y, tu
van nghé nghiép va gido duc cam xtic. Pong thoi,
can xay dung phong tham vén than thién, bao mét,
duoc trang bi ddy du tai liéu va phuong tién hd trg
phu hop vai dac thu hoc vien GDTX.

Mot giai phap quan trong khac 1a tang cuong
tuyén truyén, giao duc nhan thirc vé tham van tim
1y cho hoc vién, phy huynh va gido vién, nham
x6a bo dinh kién va tao su tin tudng dbi vé6i hoat
dong nay. Cung véi d6, nén diy manh ung dung
cong nghé thong tin trong cong tac tham van, nhu

stir dung biéu mau khao st tryc tuyén, tu van qua
hé théng mang ndi bo, hodc xay dung kénh két ndi
hoc vién — can b tu van trén nén tang s0.

Bén canh do, viéc xdy dung va trién khai
chuong trinh tham van theo md hinh c4 nhan —
nhoém — cong ddng giup mé rong pham vi hd tro,
tir cac ca tu van riéng 1¢ dén hoat dong nhom theo
cha d& va chuong trinh cong ddng toan trung tam.
Song song, cac cac trung tam thuc hién chuong
trinh GDTX cap THPT cua tinh Phii Tho can xay
dung hé thong phat hién sém va quy trinh chuyén
tuyén ddi v6i hoc vién c6 diu hiéu rdi loan tam ly
nghiém trong, bao dam dugc hd tro kip thoi boi
chuyén gia chuyén sau.

Mot huéng di hiéu qua va gan giii véi hoc vién
GDTX 1a phat trién chwong trinh hd trg dong
déng va cau lac bd hoc vién, noi cac em co thé
chia s¢, giup d& 1an nhau dudi sy huéng dan cua
gi4o vién. Cudi cting, cong tac tham vén chi c6 thé
duy tri hiéu qua khi c6 danh gia dinh ky, phan hoi
va cai tién quy trinh tham van, dya trén phan hoi
ctia hoc vién, phu huynh va doi ngii gido vién dé
khong ngtrng hoan thién.

Nhu vay, viéc nang cao chét luong tham van
tam 1y hoc dudng cho hoc vién chuong trinh
GDTX tinh Phu Tho khong chi 13 yéu cau cap
bach ma con 1a hudng di chién luge trong qua
trinh d6i moi gido dyc. Khi hé thong tham véan
duoc van hanh déng bd, c6 doi ngli chuyén mon,
co s vat chat phu hop va s déng thuan cua cong
déng gido duc, hoc vién GDTX s€ c6 thém diém
tira tinh than vitng chac, gop phan hinh thanh nhan
cach, nang cao nang luc thich trng va dinh hudng
nghé nghiép bén viing trong twong lai.

1. KET LUAN

Trong bdi canh Cach mang cong nghiép 4.0 va
su tham nhép sau rong cua tri tu¢ nhan tao (Al),
nghién ciru ndy d gop phan phac hoa mot birc
tranh cap nhat vé tu duy phan bién cua sinh vién
nam nhit Trudng Pai hoc Gido duc — PHQGHN.
Két qua cho thay: (i) tu duy phan bién dugc nhin
nhan 1a ning luc ¢t 16i cho hoc tap subt doi va ra
quyét dinh, nhung khong it sinh vién con mo hd
vé cach thé hién trong san pham hoc tap; (ii) moi
truong hoc tap, muc do tu diéu chinh, dong co va
su ho trg su pham c6 lién hé chit ché véi biéu hién
tu duy phan bién; (iii) AI vira 1a ngudn lyc thiic
day hoc tap, vira 1a thach thirc khi tiém an thong
tin sai léch, nguy co “uy thac phan doan” cho
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cong cy, 1am suy giam thuc hanh kiém chimg ctia
ngudi hoc néu thiéu hudéng dan. Nhitng phat hién
nay ciing ¢d luan diém qudc té vé vai trd trung tim
cta chién luge hoc tap chu dong (PBL/PBLm),
thao luan tranh bién va phan tu trong phat trién
tu duy bac cao, dong thoi nhan manh tinh dic thu
ctia nhom sinh vién nam nhat — giai doan chuyén
tiép can nhiéu gian d& su pham (scaffolding).

Vé ham ¥ thyc tién, trude hét, can tich hop
¢6 chi dich myc tiéu tu duy phan bién vao chuan
dau ra hoc phan, cu thé hoa bang tiéu chi danh gia
(rubrics) gin voi lap ludn, bang ching, phan bién
nguén va dao dac hoc thuat khi st dung Al Thu
hai, cdu trac hoc phan nén ting ty trong hoat dong
yéu cau dbi thoai hoc thuét (seminar, debate, peer-
review), giao nhi¢m vu dy an/van dé mo dé sinh
vién budc phai truy vét ngudn, dbi chiéu quan
diém, kiém ching luan ctr — qua d6 “dung” Al nhu
cong cu hd trg chir khong thay thé tu duy. Thir ba,
phat trién ning lyc ty didu chinh va siéu nhan thic
qua nhat ky phan tu, ké hoach hoc tap c4 nhan, va
co ché phan hdi theo vong lip nhanh. Thir tu, thiét

ké mo-dun “Al & Information Literacy” & nim
nhat: nhan dién sai 1éch thuét toan, kiém tra thuc
ching, truy xuat ngudn gdc, trich dan va nguyén
tac minh bach khi sir dung cong cu sinh ndi dung.

Vé chinh sach nha truong, can bdi dudng giang
vién vé su pham phan bién va sir dung Al ¢6 trach
nhiém; déng thoi tao ha téng hoc tap s6 hd trg
cong tac — phan hoi — tham dinh ngudn. Cac dich
vu hd trg hoc thuat (writing center, tutor, ¢ van
hoc tap) nén duoc két ndi véi 16p hoc dé kip thoi
bu dap chénh 1éch k¥ nang cho sinh vién nim nhit.

Tong két, két qua nghién ciru khiang dinh phat
trién tu duy phan bién cho sinh vién nim nhat —
trong mot h¢ sinh thai su pham coi Al 1a cong cu
can duoc diéu tiét béng chuén muyc hoc thuat — 1a
diéu kién tién quyét dé dao tao nhitng nha gido
tuong lai c6 kha nang tu duy phan tinh, doc 1ap
va sang tao. Khi muc ti€u, phuong phap, danh gia
va hd tro thé ché dugc dong bo hoa, nha trudng
khong chi nang cao chét luong dao tao hién tai ma
con boi dép nang lyc tu hoc subt doi cho nguoi
hoc trong ky nguyén Al.

TAI LIEU THAM KHAO
Bo Gido duc va Dao tao (2018), Théng tu s6 31/2017/TT-BGDPT vé céng tic tw van tam 1y cho hoc sinh trong truong

phé théng.

Nguyén Thi My Loc (2019), Tham van hoc duwong — Co so Iy lugn va thuc tién, Nxb Pai hoc Qubc gia Ha Noi.
S& Gido duc va Bao tao Pht Tho (2024), Bdo cdo tong két cong tac giao duc thuong xuyén nam hoc 2024-2025.
Nguyén Van Hong (2022), “M4t so van dé ve phat trién cong tac tham van hoc duong & Viét Nam”, Tap chi Gido duc

va Xa héi, s6 146.

26 | Tap 31 sé 11 ki 3 (thang 11/2025)



