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UNG DUNG CONG NGHE THONG TIN TRONG VIEC DAY KY NANG NGHE
TIENG ANH: TU CHIEN LUQC PEN THUC TIEN GIANG DAY PAI HQC

Nguyén Thi Anh Chi
Trwong Pai hoc Khanh Hoa

Tom tit: Nghe la mot trong nhitng k¥ ndng ngon ngir quan trong nhung ciing day thdch thire doi voi sinh vién chuyén
ngur va khong chuyén tai cac truo‘ng daz hoc (Bao & Cheng 2019). Nguoi hoc thuong gap kho khan trong viéc xu ly thong
tin thiee té ca trong lop hoc lan doi song. Véi si bing no cua Cong nghé thong tin (CNTT), viéc glang day ky nang nghe
dd 6 nhitng bude tién mdi, gilip viegt qua cdc rao can vé tdi liéu va moi truong thue hanh. Bdi viét nay tap trung nghién
cuu viée ung dung CNTT dua trén cac chién luoc day nghe nhan thirc va siéu nhan thiec, dong thoi dé xudt cac hoat dong
gidng day twong tde nham cdi thién hiéu qua hoc tdp cho sinh vién.

Tir khéa: Ky ning nghe, cong nghé théng tin, chién heoe nhén thire, chién luoe siéu nhdn thire, giang day tiéng Anh.

APPLICATION OF INFORMATION TECHNOLOGY IN TEACHING ENGLISH
LISTENING SKILLS: FROM STRATEGIES TO UNIVERSITY PRACTICE

Abstract: Listening is one of the most essential yet challenging language skills for both English majors and non-majors
at the university level. Learners frequently encounter difficulties in processing real-world information within both classroom
and everyday life settings,. With the rapid advancement of Information Technology (IT), the instruction of listening skills
has achieved significant milestones, effectively surmounting traditional barriers regarding authentic materials and practice
environments. This article focuses on examining the application of IT based on cognitive and metacognitive listening
strategies,. Furthermore, it proposes a variety of interactive teaching activities designed to enhance learning outcomes

and student engagement,.
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I. PAT VAN PE

Trong xu thé toan cau héa, Tiéng Anh déng vai
tro 1a kénh giao tiép then chét dé chia sé cam xuc
va tu duy. Trong bon ki nang co ban ky nang
nghe dong vai tro 12 ngudn cung cap “dau vao”
(input) thiét yéu, giup phat trién cac k§ ning
ngdn ngit khac (Goh, 1997) . Thuc té cho théy,
mot nguoi khong thé giao tiép hiéu qua néu thiéu
kha ning nghe hiéu, boi nghe chiém t&i 45% thoi
gian trong cac hoat dong giao tiép ciia con ngudi.
(Morley, 2002)

Tuy nhién, tai moéi truong dai hoc, k¥ nang
nghe thuong bi coi 1a “k¥y nang thu dong” va chua
duoc quan tim dung muc. Dé thay doi quan diém
ndy, giang vién can gitp sinh vién nhan ra rang
nghe 1a mot qua trinh tich cuc, doi hoi su nd luc
tuong duong voi cac ky nang khac. Viéc ung dung
CNTT khéng chi cung cip kho hoc liéu phong
phti ma con 1a cong cu hd tro déc luc dé trién khai
céc chién luge su pham hién dai.

II. NOI DUNG NGHIEN CUU

2.1. Ban chét ciia qua trinh nghe va tim
quan trong cua viéc irng dung CNTT

2.1.1. Ban chat ciia qud trinh nghe: Mot hoat
dong tam ly ngon ngir phirc tap

Trong giang day ngon ngir, ching ta can thay
ddi quan niém sai 1am riang nghe 1a mot k§ ning
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thu dong. Thuc té, léng nghe 1a mot qua trinh tich
cuc, noi ngudi hoc phai nd luc thuc hién cac hoat
dong tri tué dé hiéu, danh gia va phan hdi lai thong tin.
(Bao & Cheng, 2019) & (Darti & Asmawati, 2017)

Ban chit cta qué trinh nay duoc thé hién qua
nam giai doan chuyén hoa thong tin lién tuc:

Tiép nhan (Receiving): Day 1a giai doan dau
tién khi tai ta xac dinh cac am thanh 161 n61 huong
vé phia minh.

Hiéu (Understanding): Ngudi nghe bit dau
gidi ma thong diép cua nhitng am thanh d6 dua
trén kién thirc ngdn ngi.

Ghi nhé (Remembering): Thong tin sau khi
duogc xir Iy can duoc luu trit trong tri nhd dé phuc
vu cho cac bude tiép theo.

Panh gia (Evaluating): O giai doan nay, ngudi
nghe xem xét thong diép mot cach nghiém tic dé
hiéu dugc y d6 hodc gia tri cta thong tin.

Phan héi (Responding): P4y 1a minh chimg cho
viéc nghe thanh cong, ngudi hoc phan hdi bang 10
nd1 hodc hanh dong dya trén thong tin da nhan duoc.

Qua trinh nay khong chi dung lai ¢ viéc xur ly
am thanh ma con lién quan chit ch& dén chién
lugc nhan thic. Nguoi hoc phai van dung kién
thie van hoa xa hoi dé suy luan, du doan va tom
tat noi dung dé giai quyét van dé nghe hiéu.
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2.1.2. Tam quan trong cua viéc ing dung
CNIT trong day nghe

Tam quan trong cia CNTT duoc thé hién qua
cac khia canh sau:

Cung cap ngudn “Dau Vao > (Input) phong phu
va xac thyc: Nghe cung. cap cho ngu’orl hoc ngdén
ngit dau vao thiét yéu dé phat trién toan dién cac
k¥ ning khac. CNTT cho phép gidng vién dé dang
tiép can va sir dung cic chuong trinh phat thanh,
truyén hinh hodc video thyuc té, dap ung nguyén
tac vé tinh pht hop va kha nang ap dung vao doi
song ngoai truong hoc. (Goh, 1997)

HJ trg ddc luc cho Chién lugce Siéu nhén thic:
Céc cong cu k¥ thuat sd giup sinh vién thyuc hién
t6t viéc 1ap ké hoach, giam sat va danh gia qua
trinh nghe ctia minh. Chang han, sinh vién c6 thé
sir dung céac phén mém dé ghi cht (ghi chép trong
10’p) theo doi tlen d6 va ty kiém tra két qua nghe
hiéu so v6i yéu cau dé ra. (Morley, 2002)

Tang cuong tinh tuong tic va giam bot rao
can tam 1y: CNTT h tro cac chién luoc tinh cam
va xa hoi bang cach tao ra mdi truong hoc tap
th vi qua bai hat, cau chuyén hay tro choi tryc
tuyén, giup giam bét lo ling. Cac hoat dong nhur
“Nghe va Noi tuong tac” hay “Nghe va thuc hién
hanh dong” tré nén sinh dong hon khi co su hd
tro clia cac nén tang k¥ thuat s6, cho phép sinh
vién dam phan thong tin va phan hdi ngay lap tic.
(Nishanthi, 2018)

Téi wu hoa thoi gian giao tiép: Vi nghe chiém
t61 45% thoi gian giao tiép, viéc stir dung céc thiét
bi nghe nhin hi¢n dai giup sinh vién rén luyén
phan xa nghe trong nhiéu ngir canh khac nhau, tir
viéc tim xe buyt dén hoan thanh cong viéc chuyén
mon. (Bao & Cheng, 2019)

2.2. Cac chién lwgc day nghe trong méi
truwong s6 héa

Ur (1984) va Morley (2002) da dé xuit giang
vién can 1dng ghép cac chién lugce nghe phi hop
dé viéc tng dung cong nghé dat hiéu qua. Cac
chién lugc nay bao gom:

Chién luge nhan thirc (Cognitive strategies):
Bao g(‘Sm cac qua trinh nhu dy dodn, suy luan, tom
tat va ghi chii. CNTT cho phép sinh vién thyuc hién
cac bai tap du doan qua hinh anh/video trudce khi
nghe, hodc sir dung cac cong cu so do tu duy truc
tuyén dé tom tit noi dung da nghe.

Chién lugc siéu nhan thuc (Metacognitive
strategies): Day la kha ning hiéu va kiém soét
phuong phap hoc tap cua chinh minh qua cac budc
lap ké hoach, giam sat va dénh gia. Sinh vién c6

thé sir dung cac ung dung quan 1y hoc tap dé theo
ddi tién do luyén nghe hang ngay.

Chién luge tinh cam va xa hoi (Affective &
Social strategies): Cong nghé tao ra moéi truong
tuong tac qua cac dién dan hodc nhom hoc tap
tryc tuyén, gitp giam bét lo lang va ting cudng sy
hd trg 1an nhau giira cac hoc vién.

2.3. M6 hinh giang day 5 buéc ng dung
cong nghé

Duya tren mo hinh cta Goh (1997), glang vién
c6 thé trién khai bai day nghe trén cic nén tang
hoc tap truc tuyen (LMS) nhu sau:

Buéce 1: Hoat dong trudec khi nghe (Pre-
listening):

Ly thuyét: Sinh vién lam viéc theo cap dé du
doén tir va cum tir ¢6 thé nghe dugc.

Ung dung CNTT: Giang vién c6 thé sir dung
cac cong cu nhu Padlet hoic Mentimeter dé sinh
vién dang tai cac du doan ctia minh dudi dang so
d6 tu duy hodc “word cloud”. Viéc niay khong chi
kich thich sy to mo ma con gitp sinh vién hé thong
hoa kién thirc nén trudc khi tiép can file nghe.

Budc 2: Lan nghe dau tién (First listen):

Ly thuyét: Sinh vién gach chan/khoanh tron
cac tur da dy doan dung va ghi lai thong tin mai.

Ung dung CNTT: Str dung cac trinh phat 4m
thanh k¥ thuat s6 cho phép sinh vién nghe & toc do
cham hon (0.75x) néu can thiét. Sinh vién co thé
sir dung cac ung dung ghi cht nhu Evernote hodc
OneNote dé danh diu nhanh cac tir khoa.

Budc 3: Thao luan cap (Pair discussion):

Ly thuyét: Sinh vién so sanh muc do hiéu, giai
thich cach hiéu va chi ra nhitng phan gay nham Ian.

Ung dung CNTT: Trong céc 16p hoc truc tuyén,
giang vién su dung Breakout Rooms (phong thao
luan nho). Viée thao luan tryc tuyén gitip giam
b6t cam giac lo lang (chién luoc tinh cam) va ting
cuong su hd tro 1an nhau (chién lugc x3 hoi).

Budc 4: Lan nghe thir hai (Second listen):

Ly thuyét: Tap trung vao nhitng phan gy nham
1An hodc bat dong y kién va ghi chii thong tin méi.

Ung dung CNTT: Sinh vién c6 thé sir dung tinh
nang Timestamp (d4nh du thoi gian) trén cic nén
tang video/audio dé quay lai chinh xac doan can nghe
lai, gitip ti wu hoa qua trinh giam sat va sira 10i.

Budce 5: Thao luan ca 16p (Class discussion):

Ly thuyét: Tong két dya trén qua trinh nghe
lan 2.

Ung dung CNTT: Sir dung cac bang trang k¥
thudt s6 (nhu Jamboard) dé ca 16p cing dong gop
y kién vé noi dung bai nghe, gitp giang vién danh
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gia xem két qua nghe hiéu ctia sinh vién da chinh
xac va day du chua.

2.4. Dé xuit cac hoat dong day nghe c6 hd
trg cong nghé

Dé bai hoc thém sinh dong, giang vién co thé
ap dung céc hoat dong sau (Vasiljevic, 2010):

Nghe va thuc hién hanh dong (Listen and Do):

Thay vi chi v& trén giy, sinh vién c6 thé nghe
chi dan va thao tac trén Google Maps hoic sir
dung céac tmg dung thiét ké so do truc tuyén. Piéu
nay gitp phan hdi cta sinh vién tré nén tryc quan
va thyc té hon.

Nghe va truyén tai théng tin (Listen and
Transfer):

Hoat dong nay gom hai hinh thirc: noi-viét va
n6i-ndi. Véi CNTT, sinh vién co thé nghe mot
doan tin tirc va hoan thanh biéu mau trén Google
Forms hodc nghe va tom tat lai qua mot video ngan
trén Flipgrid. Viéc nay giup rén luyén kha nang
“giai thich thong tin chinh xac” trong giao tiép.

Nghe va gidi quyét vin dé (Listen and Solve):

Céc tro choi nhu “Twenty questions” hay
giai d6 bi an c6 thé duogc t6 chirc sinh dong qua
Kahoot hodc Quizizz. Cic manh mdi bang 10i
n6i s& kich thich “chién lugc nhan thie” nhu suy
luan va du doan.

Nghe va Noi twong tac:

Hoat dong nay thach thac tri tu¢ khi nguoi
nghe phai danh gid thong tin va dat cau hdi phan
bién. Trong mdi truong sd, viée st dung cac dién
dan video hodc cac budi webinar tryc tuyén cho
phép ngudi néi dong vai tro vira 1a nguoi nghe
vira 1a ngudi n6i mot cach linh hoat, tao ra moi
trrong dam phan thong tin thuc thu.

Nghe dé gidi tri (Listen for fun):

Giang vién khuyén khich sinh vién sir dung
YouTube, Spotify dé nghe bai hat, podcast
hodc xem cac doan hoi thoai ngiu hiing. Day
la cach van dung “chién luogc tinh cam” hiéu
qua, tao sy thu gidn va gian két giup cai thién
ky ndng nghe.

2.5. Cac nguyén tic khi trién khai

Khi img dung CNTT vao day nghe, gidng vién
can tudn thii ba nguyén tic cdt 16i:

Tinh phu hop: Tai liéu nghe truc tuyén phai
phil hop véi trinh d6 va s thich cta sinh vién dé
thuc déy dong luc hoc tap.

Kha nang ap dung: Noi dung nghe nén lién
quan dén cac tinh hudng thuc té ngoai doi séng
(nhu tin tic, chuong trinh truyén hinh) dé sinh
vién c6 thé sir dung kién thirc ngay lap tirc.

Dinh huéng nhiém vu: Moi hoat dong nghe
trén moi trudng s6 déu phai c6 muc tiéu va nhiém
vu 1d rang dé sinh vién khong bi xao nhing boi
cac yéu té cong nghé khac.

II. KET LUAN

Ung dung cong nghé thong tin trong day k§
nang nghe khong chi 14 viéc thay thé dai cassette
bang may tinh, ma 13 mot sy chuyén d6i vé chién
lugc giang day. Thanh cong cua viéc hoc nghe
phu thudc rat 16n vao cach giang vién huéng dan
sinh vién sir dung céc chién luwgc nhan thire va siéu
nhan thirc trong méi truong sb. Khi dugc tiép can
v6i ngudn hoc lidu phong phii va cac hoat dong
tuong tac hién dai, sinh vién s€ khong con cam
thdy nghe 1a mot ky nang “kh6” hay “thy dong”,
tir &6 phat trién nang luyc ngdn ngir mot cach toan
dién nhat.
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