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Tom tiit: Phan hoi viét cua gido vién (Teacher Written Feedback - TWF) giir vai tro trung tam trong gido duc ngon ngie
thit hai, dwoc xem la cong cu quan trong hé tro' phat trién ngdn ngit va nang cao ky ndng viét. Tuy nhién, hiéu qua ciia
phan héi khéng chi phu thudc vao tinh chinh xdc sw pham ma con chiu anh hu’éng béi cach sinh vién tiép nhdn, die~n gidi
va phan Lrng Véi cdc nhdn xét. Bai bdo ndy tong hap cac nghlen cieu gan day nham lam ré ba phirong dién cia sw gan két
véi phan hoi: cam xiic, nhdn thike va hanh vi. Ket qua cho thay sw twong tac giita ba phwong dién nay quyet dinh hiéu qua
cia phan hoi, dong thoi chiu tac dong bai cac yeu 16 nhw niém tin ciia sinh vién, trinh d‘o ngon ngu va moi quan hé thay tro.
Trén co s¢ do, bai bdo dé xudt mot s6 ham ¥ nham ndng cao hiéu qud ciia phdan hoi viét trong béi canh gido duc hién nay.

Tir khéa: phan hoi viét cia gido vién, sy gan két ciia sinh vién, phirong dién cam xiic, phwong dién nhdn thirc, phwong
dién hanh vi, viet trong ngoén ngir thir hai, hiéu qua phan hoi.

STUDENTS’ PERCEPTIONS AND RESPONSES TO TEACHER WRITTEN
FEEDBACK: A COMPREHENSIVE ANALYSIS

Abstract: Teacher Written Feedback (TWF) plays a central role in second language education as a key tool for
improving writing skills. However, its effectiveness depends not only on pedagogical accuracy but also on how students
perceive, interpret, and respond to feedback. This paper synthesizes recent research to examine three dimensions of student
engagement with feedback: affective, cognitive, and behavioral. The findings indicate that the interaction among these
dimensions shapes feedback effectiveness, while factors such as learner beliefs, language proficiency, and teacher-student
relationships further influence engagement. The study proposes pedagogical implications to enhance the effectiveness of
TWF in contemporary educational contexts.
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I. PAT VAN DE

Trong day va hoc ngoai ngit, phan hoi viét ciia
gido vién (TWF) tir 1au di duoc xem 1a mot yéu to
quan trong ctia qué trinh day va hoc viét. Gido vién
thuong danh nhiéu thoi gian va cong stic dé dua
ra nhan xét chi tiét trén bai viét cua sinh vién véi
ky vong rang nhitng nhin xét ndy sé gitp cai thién
nang lyc ngdn ngit va chat lugng van ban (Hyland,
2013). Tuy nhién, trén thuc té, phan hdi khong tir
dong chuyén hoa thanh két qua hoc tap. Qua trinh
nay phu thudc vao cach sinh vién tiép nhan, hiéu va
phan tng véi phan hdi (Nguyen, 2021).

Céc nghién ctru gan day da danh dau mot sy
thay d6i quan trong trong linh vuc nay: tir viéc tip
trung vao gido vién viét gi sang sinh vién lam gi voi
nhing gi gido vién viét (Zhang & Hyland, 2022).
Quan diém nay nhin nhan phan hdi khong chi 1a
mot san pham sur pham ma 13 mot qua trinh giao
tiép hai chiéu, trong d6 ngudi hoc dong vai tro chi
dong trong viéc kién tao ¥ nghia tir phan hoi.

Trong bdi canh nay, hiéu qua ctia phan hdi duoc
hiéu thong qua khai niém sy gan két cta sinh vién

(student engagement), bao gdm ba phuong dién:
cam xuc, nhan thuc va hanh vi (Nguyen, 2021).
Mot sinh vién c6 thé nhan cung mot phan hoi
nhung phan tng hoan toan khac nhau: cé nguoi
tich cuc stra bai, c6 nguoi bd qua, va c6 nguoi
cam théy bdi r6i hodc mat dong luec.

Dua trén co s¢ do, bai bao nay nham tra 161 ba
cau hoi nghién cuu sau:

1. Sinh vién nhin nhan phan hoi viét cua gido
vién (TWF) nhu thé nao vé muac do hiru ich, rd
rang va cong bang?

2. Phan hoi viét ciia giao vién goi 1én nhiing
phan ing cadm xlic nao & sinh vién?

3. Sinh vién phan ung v6i phan hoi viét cua
gido vién nhu thé nao vé mit nhan thac va
hanh vi?

Thong qua viée tong hop va phan tich céac
nghién ctru, bai bio hudng téi cung cip mot cai
nhin toan dién vé cach sinh vién twong tac voi
phan hdi viét cua gido vién.
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IL. NOI DUNG NGHIEN CUU

2.1. Co sé Iy luan va tdng quan nghién ctru

Dé c6 cai nhin ddy du vé cach sinh vién tiép
nhan va phan hoi lai nhan xét cla gido vién, can
xem xét van dé& nay trong mdi lién hé giita 1y
thuyét va cac két qua nghién ciru trudc ddy. Theo
d6, phan nay tap trung lam rd ba ndi dung chinh:
nhan thtrc ctia sinh vién vé phan hoi, cic phuong
dién phan Gng (cam xuac, nhan thue, hanh vi),
va cac yéu té anh huong dén qua trinh tiép nhan
phan hoi.

2.2. Nhan thic ciia sinh vién vé phan hdi viét
cuia gido vién

Nhan thirc cua sinh vién vé phan hoi dong vai
trd nén tang trong viéc ho c6 sir dung phan hoi
hay khong va sir dung nhu thé nao. Nhiéu nghién
ctru cho thay sinh vién thuong danh gia cao phan
hoi viét cua gido vién va xem ddy 1a mot thanh t6
thiét yéu trong qua trinh hoc viét (Nguyen, 2021).
Phan hoi khong chi dugc nhin nhan nhu cong cu
stra 161 ma con nhu mot hinh thire hd trg hoc tap,
g6p phan phat trién ning lyc ngdn ngit va tu duy
viét (Mamad & Vigh, 2024).

Tuy nhién, sy danh gia nay khong mang tinh
déng nhat ma phu thudc vao dac diém cu thé cua
phan hoi. Trong do, tinh 5 rang va cu thé dugc
xem 13 yéu td quan trong hang dau, boi né gitp
sinh vién hiéu chinh x4c van dé va cach khéc phuc
(Afifi et al., 2023). Nhitng nhan xét mo hd nhu
“unclear” hoac “awkward” ma khong kem theo
giai thich thudng gy ra sy bdi rdi va han ché kha
nang ap dung cia ngudi hoc.

Bén canh do, sinh vién c6 xu hudéng danh gia
cao nhitng phan hdi mang tinh hanh dong, tic 1a
khong chi chi ra 16i ma con cung cap hudéng dan
cu thé vé cach cai thién (Mamad & Vigh, 2024).
Diéu nay cho thdy nhu cau cua ngudi hoc khong
chi durng lai ¢ viéc nhan dién van dé ma con & viéc
duoc hd trg vé chién luoc chinh stra.

Mot khia canh quan trong khéc 14 su cin bang
giita khen ngoi va gép y. Phan hoi hoan toan tiéu
cuc ¢ thé lam suy giam dong luc va kich hoat
cac phan Gng phong vé, trong khi phan hoi can
bang giup duy tri sy tu tin va khuyén khich cai
thién (Nguyen, 2021). Ngoai ra, sinh vién khong
chi tiép nhan phan héi & muic do ndi dung ma con
dién giai cac “thong diép ngam” lién quan dén
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nang luc va vi thé ciia ban than. Nhu Algefari
(2023) chi ra, giong diéu cta phan hoi c6 thé anh
huong dang ké dén cach sinh vién hiéu va phan
ung voi nhan xét.

2.3. Cac phwong dién phan tng cta sinh
vién dbi véi phan hoi viét ciia gido vién

Sy gan két cua sinh vién véi phan hoi viét cua
gido vién khong phai 1a mdt hién tuong don 1¢ ma
12 mot hé théng phire hop, trong d6 cac yéu td cam
xuc, nhan thirc va hanh vi tuong tac chat ché véi
nhau (Nguyen, 2021). Viéc hiéu 18 3 yéu té nay 1a
diéu kién tién quyét dé 1y giai vi sao cting mot loai
phan hoi c6 thé dan dén nhiing két qua hoc tap rat
khac nhau giira cac sinh vién. Trong khi mot sb
ngudi hoc chu dong tiép nhan va khai thac phan
hoi dé cai thién bai viét, nhitng ngudi khac lai c¢6
xu huéng né tranh, hiéu sai hodc chi thyuc hién cac
chinh stra mang tinh hinh thtrc. Do d6, phan tich
tirng phuong dién khong chi gitup lam 16 ban chat
ctia sy gan két ma con cung cap co so dé thiét ké
phan hdi hiéu qua hon trong thuc tién giang day.

2.3.1. Phuong dién cam xuic (The Affective Dimension)

Phuong dién cam xtic dé cap dén cac phan tmg
vé mat tinh cam va dong luc ctia sinh vién khi tiép
nhan phan hoi. Pay duoc xem 14 “bd loc ban dau”
chi phéi toan bd qua trinh tiép nhan phan hoi, boi
cam xuc s& quyét dinh sinh vién ¢ san sang tuong
tac voi phan hoi hay khong.

Céc nghién ctru cho thay sinh vién c6 thé trai
nghiém mot phd cam xtc da dang. Nhimng cam
xuc tich cyc nhu hai long, dugc khich I¢ va tang
dong lyc thuong xuét hién khi phan héi dugc cam
nhan 1a cong bang, mang tinh hd trg va hudng
dén phat triéen (Mahfoodh, 2016; Nguyen, 2021).
Trong nhiing truong hop nay, sinh vién cd xu
huéng cha dong tiép can phan hdi va xem d6 1a
co hoi cai thién ky ning viét.

Nguoc lai, cac cam xuc ti€u cuc nhu that vong,
lo lang hodc ttrc gian thuong xuit hién khi phan
hdi bi danh gia 1a khit khe, thiéu rd rang hoic
khong ghi nhan nd lyc cua ngudi hoc (Algefari,
2023; Hyland, 2013). Nhiing phan ting nay c6 thé
dan dén su né tranh, 1am gidm murc do tham gia va
can trd qua trinh hoc tap.

bang chu y, cam xuc cua sinh vién khong chi
phan 4nh ndi dung phan hdi ma con lién quan dén
ban sic ca nhan cta ho véi tu cach 1a nguoi viét.
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Nhu Algefari (2023) chi ra, phan héi tiéu cuc néu
khong duoc dién dat mot cach phu hop co thé bi
hiéu nhu sy pht nhan nang lyc ca nhan, tir d6 lam
suy giam su tu tin va dong luc hoc tap. Tuy nhién,
cac nghién ctru gan day cling cho thdy cam xuc
c6 thé thay ddi theo thoi gian; voi sy hd trg phu
hop, sinh vién co thé phat trién kha ning tiép nhan
phan hdi mot cach tich cuc hon (Sanchez, 2024).

2.3.2. Phuwong dién nhdn thiec (The Cognitive
Dimension)

Néu phuong dién cam xtic quyét dinh viéc sinh
vién c6 sin sang tiép nhan phan hoi hay khong,
thi phuong dién nhan thic lai quyét dinh ho hiéu
phan hdi d6 nhu thé nao. Phuong dién nay lién
quan dén cac qua trinh tinh than ma sinh vién s
dung dé dién giai, phén tich va tich hop phan hoi
vao hé théng kién thirc hién c6 ctia minh. Nghién
ctru thuong phan biét gitra hai mare do xu 1y phan
hdi: xir 1y sdu va xu 1y nong (Nguyen, 2021;
Mamad & Vigh, 2024).

Xt ly sau xay ra khi sinh vién thuc sy tham gia
vao ndi dung phan hoi, phan tich ¥ nghia ctia cac
nhén xét, lién hé véi kién thire da c6 va xay dung
hiéu biét moi dé cai thién bai viét. Pay 1a hinh
thirc xir Iy mang lai gié tri hoc tap cao nhat vi no
gitip sinh vién phat trién nang lyc viét mot cach
bén virng. Nguoc lai, xir Iy néng chi ding lai ¢
viéc doc luot hoac thuc hién cac chinh stra mang
tinh co hoc ma khong hiéu ré nguyén tic ngon
ngit hoac logic l4p luan dang sau (Nguyen, 2021).
Trong truong hop nay, sinh vién co thé stra duogc
16i cu thé nhung khong hoc dugc cach tranh 16
tuong tu trong tuong lai.

Mot trong nhimng yéu t6 quan trong anh huong
dén qua trinh xtr Iy nhan thac 13 d6 rd rang cua
phan héi. Khi phan hdi mo ho hoic st dung thuat
ngit phirc tap, sinh vién c6 thé gap kho khan trong
viéc hiéu va ap dung (Koltovskaia & Mahapatra,
2022). Thi et al. (2022) chi ra rang nhiéu sinh
vién khong thé chuyén ddi cac ky hiéu hoic ma
16i thanh hanh dong stra bai cu thé, dan dén sy boi
rdi va xir Iy hoi hot.

Ngoai ra, nang luc siéu nhan thuc cling dong
vai tro quan trong trong viéc quyét dinh mirc do xtr
1y phan hoi. Sinh vién ¢ kha ning tu diéu chinh
t6t thuong biét cach xac dinh diém chua hiéu, tim
kiém sy tro giip va diéu chinh chién luge hoc tap

(Mamad & Vigh, 2024). Ngugc lai, nhitng sinh
vién thiéu k¥ ning nay c6 thé bo qua phan hoi
hoac chép nhan mot cach thy dong ma khong thuc
su hiéu noi dung.

2.3.3. Phuwong dién hanh vi (The Behavioral
Dimension)

Phuong dién hanh vi phan 4nh cac hanh dong
cu thé ma sinh vién thuc hién sau khi nhan phan
hi, va do d6 1a biéu hién rd rang nhét cta su gén
két. Cac nghién ctru da xac dinh mot sé mo hinh
hanh vi phé bién, bao gém tiép nhan toan bo, tiép
nhan c6 chon loc, khong chinh stra va chinh stra
sai Iéch (Dowden et al., 2013; Park & Ahn, 2022;
Bader et al., 2024).

Tiép nhan toan bo xay ra khi sinh vién thuc
hién hau hét hodc toan bo cac g01y cua gido vién.
Diéu nay thudng phan anh sy tin tudéng cao vao
phan hdi va mtc do hiéu biét twong ddi day du.
Tuy nhién, viéc tiép nhan toan bo khong phai
lic nao ciing dong nghia voi hoc tap hiéu qua,
dac bi¢t khi sinh vién chi sao chép sura chira ma
khong hiéu nguyén nhan cuta 16i (Koltovskaia &
Mahapatra, 2022).

Tiép nhan c6 chon loc 13 hinh thirc phd bién
hon, trong d6 sinh vién chu dong danh gia va lya
chon nhirng phan hdi ma ho cho 13 phu hop hoic
kha thi (Park & Ahn, 2022). Diéu nay phan anh
vai tro chu dong ctia nguoi hoc trong qua trinh
phan hdi, nhung dong thoi ciing c6 thé dan dén
viéc bo qua nhiing goi y quan trong.

Khong chinh sira thuong xuét hién khi sinh
vién khong hiéu phan hoi, khong dong ¥ véi gido
vién hoic thiéu dong luc (Cahyani & Murtafi’ah,
2022). Trong khi do, chinh sua sai 1€ch xay ra khi
sinh vién hiéu sai phan hdi va thue hién cac thay
d6i khong phu hop, tham chi tao ra 16i méi (Bader
et al., 2024).

Mot diém dang chu ¥ 13 hanh vi stra bai khong
phai lic ndo ciing phan anh day dii qua trinh hoc
tap. Nhu Fu et al. (2024) da dé xuét, sinh vién c6
thé tham gia vao “su gin két vo hinh” (invisible
engagement), trong d6 ho suy nghi va danh gia phan
hoi nhung khong thé hién qua hanh dong sira bai.

2.4. Cac yéu t6 anh hwéng dén phan éng ciia
sinh vién

Phan tng cua sinh vién ddi voi phan hoi khong
chi phu thudc vao ban than phan hdi ma con chiu
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anh huong boi nhiéu yéu t6 ca nhan va bdi canh.
Trude hét, trinh d6 ngdn ngir 1a mot yéu té quan
trong. Sinh vién c6 trinh do thap thuong gip khé
khan trong viéc hiéu phan hdi, dic biét 1a khi phan
hoi st dung thuat ngir chuyén mén (Afifi et al.,
2023). Didu nay co thé dan dén sy that vong va
giam dong luc hoc tap.

Bén canh dé, niém tin va kinh nghiém trude
day cta sinh vién cling anh huong dén cach
ho tiép nhan phan hdi. Nhiing sinh vién cé
niém tin tich cuc vé kha ning cai thién thuong
san sang tham gia vao qua trinh phan hoi hon
(Hyland, 2013).

Mdi quan hé gitta gido vién va sinh vién ciing
dong vai tro then chdt. Khi sinh vién tin tudong
gido vién va cam théy duoc hd trg, ho co xu
hudng tiép nhan phan hoéi mot cach tich cuc hon
(Algefari, 2023).

Ngoai ra, cac yéu t6 bdi canh nhu van héa gido
duc va dic thu nganh hoc ciing anh hudng dén
cach sinh vién dién giai phan hoi (Fu et al., 2024).
Nhiing khac biét nay doi hdi gido vién phai linh
hoat trong viéc thiét ké phan hoi.

2.5. Ham y d6i véi giang day va thue tién
phan hoi

Tt nhitng phan tich vé cac phuong dién phan
g cua sinh vién d6i voi phan hoi viét cua gido
vién, c6 thé thdy rang hiéu qua ctia phan hdi khong
chi phu thudc vao ndi dung chuyén moén ma con
gan chat vai cach thirc phan hoi duge thiét ké va
trién khai trong 16p hoc. Do d6, gido vién can tiép
can phan hoi nhu mét qua trinh su pham mang
tinh toan dién, két hop gitra yéu t6 ngon ngir, tAm
1y va tuong tac.

Trude hét, gido vién can chu trong dén yéu t6
cam xuc trong qua trinh cung cip phan hoi. Nhu
da phan tich, phan tng cam xtc la “ctra ngd”
quyét dinh viéc sinh vién co sin sang tiép nhan
phan hdi hay khong. Vi vay, phan hoi nén duoc
dién dat theo hudng tich cuc, mang tinh khich 1¢
va thé hién su ton trong dbi v6i nd luc cta nguoi
hoc (Nguyen, 2021). Viéc két hop giita nhan xét
tich cuc va gbép y mang tinh xay dung khong chi
giup duy tri dong lyc ma con tao ra mdi truong
hoc tip an toan vé mat tdm 1y, noi sinh vién sin
sang d6i dién véi sai sot va cai thién. Thay vi sir
dung cac nhan xét mang tinh phan xét hoac ménh
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lénh, gido vién c6 thé chuyén sang cac cach dién
dat mang tinh goi m&, khuyén khich sinh vién suy
nghi va ty diéu chinh.

Tht hai, can ting cudng tinh rd rang va kha
ning 4p dung cia phan hoi nham hd trg qua
trinh nhéan thirc cta sinh vién. Phan hdi hiéu qua
khong chi dimg lai & viéc chi ra 16i ma can giai
thich nguyén nhan va goi y cach stra chita cu thé
(Koltovskaia & Mahapatra, 2022). Pic biét ddi
v6i sinh vién c6 trinh d6 ngdn ngit con han ché,
viéc str dung ngdn ngit don gian, d& hiéu hoic
kém theo vi du minh hoa s€ giip nang cao kha
nang tiép nhan va van dung phan hoi. Ngoai ra,
gido vién cling c6 thé hudng dan sinh vién cach
doc va hiéu phan hoi, tir d6 phat trién ning luc
siéu nhan thirc va kha ning ty diéu chinh trong
hoc tap.

Mot ham ¥ quan trong khéc 1a can thiét lap co
ché dbi thoai sau phan héi. Thuc té cho thdy nhiéu
sinh vién gap kho khin trong viéc hiéu ding y
nghia cta phan hoi hoic khong biét cach ap dung
vao bai viét. Do d6, viéc to chirc cac hoat dong
nhu hdi ¥ c& nhan, thdo luan nhém hodc nhat ky
phan tu s€ gitip sinh vién c6 co hoi l[am rd nhirng
diém chwa hiéu va trao doi tryc tiép véi gido vién
(Mamad & Vigh, 2024). Nhitng hoat dong nay
gop phan chuyén phan hoi tir mot qué trinh mot
chiéu sang tuong tac hai chiéu, qua d6 nang cao
hiéu qua hoc tap.

Bén canh do, gido vién can diéu chinh phan hoi
phu hop véi trinh d6 va nhu cau cua timg nhom
sinh vién. V61 nguodi hoc trinh do thép, phéan hdi
nén tap trung vao nhing 16i co ban va cung cap
huéng dan cy thé, trong khi v&i nguoi hoc trinh
d6 cao hon, phan hdi c6 thé mang tinh khai quat
va dinh hudéng chién luge nhiéu hon (Afifi et al.,
2023). Viéc ¢4 nhan hoa phan hoi khong chi gitip
nang cao hi¢u qua tiép nhan ma con thé hién su
quan tAm cua gido vién ddi véi sy tién bo cua timg
nguoi hoc.

Cubi cung, viéc két hop da dang ngudn phan
hoi ciling 1a mot huéng di can duoc can nhic.
Ngoai phan hoi tir gido vién, sinh vién co thé dugc
khuyén khich tham gia vao hoat dong phan hoi
ddng dang hodc sir dung cac cong cu hd trg cong
nghé. Tuy nhién, dé cac hinh thirc nay phat huy
hiéu qua, can c6 sy hudng dan rd rang tir gido vién
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nham dam bao chit lwong va tinh phu hop cua
phan hdi (Tay & Lam, 2022). Khi duoc trién khai
hop 1y, su két hop nay khong chi giam tai cho gido
vién ma con gép phan phat trién ning luc ty hoc
va tu duy phan bién cua sinh vién.

III. KET LUAN

Phan hoi viét cua gido vién gitt vai tro quan
trong trong viéc hd tro phat trién k¥ nang viét ciia
sinh vién, tuy nhién hiéu qua cua n6 khong chi
phu thudc vao chat lugng ndi dung ma con gin
lién voi cach sinh vién tiép nhan va phan tng.
Nghién ctru nay cho thiy phan tng cta sinh vién
d6i voi phan hoi dién ra trén ba phuong dién co
mdi lién hé chit ché: cam xtc, nhan thic va hanh
vi. Trong d6, cam xac anh hudng truc tiép dén

mirc d6 san sang tham gia, nhan thirc quyét dinh
kha ning hiéu va van dung phan hoi, con hanh vi
phan anh mirc d6 chuyén hoa phan hoi thanh hoat
dong chinh stra cu thé.

Bén canh d6, cac yéu t6 nhu trinh 46 ngdn ngir,
niém tin hoc tdp va mdi quan hé voi gido vién
dong vai tro quan trong trong viéc dinh hinh cach
sinh vién dién giai phan hdi. Nhimng phat hién nay
nhin manh rang phan hdi can duoc tiép can nhu
mot qué trinh tuong tac hai chiéu, mang tinh hd
trg va lay nguoi hoc 1am trung tim. Trong boi
canh gido duc hién nay, viéc thiét ké phan hoi ro
rang, phtt hop va nhay cam vé mit cam xuc s& gop
phan nang cao hiéu qua day hoc viét va thuc day
su phat trién bén viing ciia nguoi hoc.

TAI LIEU THAM KHAO

Afifi, S., Rahimi, M., & Wilson, J. (2023). Student engagement with teacher and automated written corrective feedback
on L2 writing: A multiple case study. The JALT CALL Journal. https://doi.org/10.29140/jaltcall.v19n2.1041

Brandmo, C., & Gamlem, S. (2025). Students' perceptions and outcome of teacher feedback: a systematic review.
Frontiers in Education. https://doi.org/10.3389/feduc.2025.1572950

Fu, X., Yang, C., & Zhang, T. (2024). Visibilizing invisible engagement behind students’ no-revision operation to
written feedback. Language Teaching Research. https://doi.org/10.1177/13621688241227666

Koltovskaia, S., & Mahapatra, S. (2022). Student engagement with computer-mediated teacher written corrective
feedback: A case study. The JALT CALL Journal. https://doi.org/10.29140/jaltcall.v18n2.519

Mamad, A., & Vigh, T. (2024). EFL/ESL Teachers’ and Students’ Perceptions and Practices of Written Feedback
in a Higher Education Context. Profile: Issues in Teachers' Professional Development. https://doi.org/10.15446/profile.

v26n2.109141

Nguyen, C. (2021). Scaffolding student engagement with written corrective feedback: Transforming feedback sessions
into learning affordances. Language Teaching Research, 28, 1918 - 1939. https://doi.org/10.1177/13621688211040904

TAM LY - GIAO DUC | 239



