TAP CHI TAM LY - GIAO DUC

MOI QUAN HE GIUA VIEC SAP XEP CHO NGOI THEO NHOM TRONG LOP
VA SU THAM GIA CUA SINH VIEN TRONG CAC HOAT PQNG NOI
TAI CAC LOP HQC TIENG ANH KHONG CHUYEN TAI PAI HQC PIEN LUC

Nguyén Viét Ha
Trwong Pai hoc Dién luc
Email: hanv@epu.edu.vn

Tom tat: Trong boi canh gido duc dai hoc tai Viét Nam, viéc sdp xép 16p hoc theo hang 16i truyén thong van chiém wu
thé. Nghién ciru hanh dong nay nham muc dich diéu tra tac dong ciia viéc thay doi so do ché ngoi tir hang doc sang ban
nhém doi véi mike do tham gia ciia sinh vién vao cdc hoat ddng san xudt 10i néi (speaking activities) trong cdc I6p tiéng Anh
khong chuyén (EFL) tai Pai hoc Dién luc. Nghién ciru dwoc thuc hién theo phwong phap dinh tinh trong vong mét thang,
bao gom hai giai doan quan sdt va phéng vin sau. Két qua chi ra rang so do ban nhém khéng chi thiic ddy sw twong tdc
gitta cdc cd nhan ma con tgo ra mot moi truong tam ly an toan, giup sinh vién ky thudt vuot qua rao can lo du ngon ngir.
Mdc di s xudt hién cia tiéng me dé van hién hiru, nhung dong luc ngi tai va kha nang dam phan y nghia cua sinh vién da
co s cdi thién ro rét trong khong gian hoc tdp linh hoat.

Tir khéa: Bo tri ché ngoi, EFL, twong tdc.

THE RELATIONSHIP BETWEEN GROUP-BASED SEATING ARRANGEMENTS
IN THE CLASSROOM AND STUDENTS’ PARTICIPATION IN SPEAKING
ACTIVITIES IN NON-ENGLISH-MAJOR ENGLISH CLASSES AT ELECTRIC
POWER UNIVERSITY

Abstract: In the context of higher ducation in Vietnam, traditional row seating arrangements remain predominant. This
action research aims to investigate the impact of transitioning from orderly rows to separate tables on student participation
in speaking activities within English as a Foreign Language (EFL) classes at Electric Power University. Conducted over
one month using a qualitative approach, the study involved two phases of observation and in-depth interviews. The results
indicate that the separate-table arrangement not only fosters interpersonal interaction but also creates a psychologically
safe environment, helping engineering students overcome language anxiety barriers. Although the use of the mother tongue
persists, students’ intrinsic motivation and meaning-negotiation abilities showed marked improvement within this flexible

learning space.”
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I. DAT VAN PE

Cach thirc mot giang vién quan ly 16p hoc va
tac dong tiém tang ctia né dbi voi hanh vi hoc tap
ctia sinh vién tir lau d4 1a mdi quan tAm hang dau
cua cac nha nghién ctru gido duc. Theo cac nghién
clru gan day vé khong gian hoc tdp chu dong
(Nguyen & Tran, 2024), quan ly 16p hoc hién dai
khong chi dung lai ¢ vi¢c duy tri trat ty ma con
phai thiét 1ap mot moi truong tdi vu dé nguoi hoc
dat duoc su phat trién vé ca kién thirc chuyén mon
1an k¥ nang xa hoi.

Tai Pai hoc Dién lyc (BPHDL), mdt co sé dao
tao trong diém vé k¥ thuat, viéc giang day tiéng
Anh thudng d6i mét voi thach thire 16n vé su thu
dong cua sinh vién. Pac thu cua sinh vién k¥ thuat
1a tu duy logic manh mé& nhung thudng thiéu tu
tin trong giao tiép bang ngoai ngir. Hau hét cac
phong hoc tai EPU duoc thiét ké theo so dd hang
16i (orderly rows) nham t6i wu hoa dién tich cho
sT 86 dong. Tuy nhién, cdu trac nay vo tinh cing
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cd mo hinh giang day ldy giang vién lam trung
tam, tao ra sy tuong tac mot chiéu va han ché tdi
da co hoi dé sinh vién thuc hanh noi. Nghién ctru
nay nay sinh tir nhu cau thyc té: Lam thé nao dé
cai thién nang luc noi cho sinh vién k¥ thuat trong
mot khong gian hoc tép truyén thong? Muc tiéu
chinh 1a phan tich xem liéu su thay ddi trong sép
xép khong gian vét 1y c6 thé tro thanh don bay
thac day sinh vién tham gia chi dong hon vao cac
hoat dong EFL hay khong.

II. NQI DUNG NGHIEN CcUU

2.1. K§ ning néi va twong tic trong boi
canh mai

Trong ky nguyén gido duc 4.0, k¥ nang noi
khong chi 1a viéc phat am ding ma con 1a kha
nang tham gia vao cac hoat dong xa hdi chung
thong qua ngdn ngir (Saito, 2025). Pi véi sinh
vién k¥ thuat, twong tac déng vai trd then chdt
trong viéc dam phan thong tin va giai quyét van

TAM LY - GIAO DUC | 231



TAP CHI TAM LY - GIAO DUC

dé. Ur (1997) va cac nghién ciru cdp nhat cua
Hoang (2024) déu nhin manh rang cac hoat dong
thuc déy kha nang tu biéu dat cua nguoi hoc 1a
thanh phan quan trong nhat ciia mot khoa hoc
ngon ngit. Pac biét, ddi véi sinh vién EPU, cac
nhiém vu dua trén cha dé (topic-based) lién quan
dén chuyén nganh ky thuat s& tré nén hiu qua
hon khi dugc dat trong mot khong gian cho phép
su trao ddi tu do.

2.2. Tam ly hoc khéng gian 16p hoc

Larsen-Freeman (1986) timg khang dinh rang
khi méi truong vat Iy cua 16p hoc khong giéng
vo1 mot 16p hoc “thong thuong”, sinh vién sé cam
thdy thu gidn hon. Budc sang nim 2025, khéi
niém nay dugc mé rong thanh “Tam 1y hoc khong
gian hoc tdp”. Smith (2025) cho rang viéc sip xép
chd ngdi theo nhom (separate tables) gitip giam
thiéu “rao can bo loc tinh cam” (affective filter),
mot yéu t6 thuong gy ra su lo au cho sinh vién
khéi k¥ thuat khi phai d6i mit v6i giang vién tir
cac day ban dai hun hut.

2.3. Quan Iy 16p hoc va so' d6 chd ngoi

Harmer (2007) da dé xudt bon loai sap xép chd
ngdi chinh, trong d6 hang 151 va ban nhom 1a hai
thai cuc pho bién nhat. Trong khi hang 16i thuc
day sy tap trung vao gido vién va bang den, thi
ban nhom lai tao ra mot bdi canh than mat, bién
giang vién tir mot “ngudi kiém soat” thanh mot
“ngudi hd tro” (facilitator). Cac nghién ciru thuc
nghiém ctua Williams (2025) chi ra rang so do
nhém cho phép sinh vién st dung cac cong cu sd
va thao lun truc tiép d& dang hon, phi hop véi xu
hudng hoc tap tich hgp cong nghé tai cac truong
dai hoc hién nay.

2.4. Phuong phap nghién ctiru

Nghién ctru duoc thyc hién theo phuong phap
dinh tinh, tdp trung quan sat va dién gidi cac
khuén mau hanh vi cta ngudi hoc. Cach tiép can
nay gitp nha nghién ciru thiu hiéu sau sic quan
diém cua sinh vién vé viéc thay d6i khong gian
hoc tap ma khong bi gidi han boi cac gdc nhin
hep (Chaudron, 2000).Tién trinh diéu tra trién
khai theo thiét ké nghién ctru hanh dong (action
research) do giang vién truc tiép dan dit (Mills,
2007). Nghién ctru tai Pai hoc Dién lyc (PHDL)
duoc chia thanh hai giai doan cy thé:

Giai doan 1: L6p hoc sap xép theo hang 16
truyén thong (orderly rows). Giang vién dimg trén
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buc giang, sinh vién ngdi theo cac diy ban dai
huéng 1én phia trén, phan anh cdu trac phd bién
tai cac giang duong ky thuat hién nay.

Giai doan 2: Thay ddi sang so d6 ban nhom
tach biét (separate tables). Sinh vién dugc phan
bd thanh tig cum 5-6 ngudi nham téi wu hoa sy
tuong tac; giang vién di chuyén xung quanh 16p
dé hd tro truc tiép.

D6i tuong tham gia gdm 45 sinh vién nim
tht hai chuyén nganh Dién tir vién thong (19—-20
tudi). Nhom co trinh d6 tiéng Anh Trung cap (Pre-
Intermediate), dang theo hoc chwong trinh Tiéng
Anh chuyén nganh (ESP) nham dap (mg yéu cau
cong viéc k¥ thuat thuc té.

Pé thu thap dir li¢u, bon cong cu chinh da dugc
ap dung:

Phiéu quan sat (Checklists): Theo ddi cac hanh
vi nhu hoi bai ban hoc, yéu ciu gidi thich, duaray
kién tu phat hodc thao luan nhom. Cac hang muc
nay dugc hiéu chinh tir danh myc cta Araneda va
cong su (2010).

Phong van sau (Interviews): Thuc hién cudi
mdi giai doan véi 6 sinh vién chon ngau nhién,
tap trung vao murc d6 tham gia, cac yéu to thuc
day/can tré va minh chimg twong tac.

2.5. Két qua nghién ctru (Results)

Viéc phan tich dir li¢u thu thap duoc tir cac 16p
hoc tiéng Anh khong chuyén tai Pai hoc Dién luc
cho thy sy khac biét dang ké giira hai kiéu sip
xép chd ngdi va mdbi quan hé truc tiép cua chung
d6i v6i mic d6 tham gia hoat dong néi cia sinh
vién.

2.5.1. Giai doan 1: So' @0 hang 16i truyén
thong (Orderly Rows)

Trong giai doan nay, dua trén dir liéu tir phiéu
kiém soat (Bang 1), sinh vién PHPL c6 xu huéng
sir dung tiéng me dé (tiéng Viét) nhiéu hon dang
ké so v6i ngdn ngir dich (tiéng Anh). Trong 5 trén
7 hang muc quan sat, cac twong tac chu yéu duoc
thuc hién bang tiéng Viét.

So d0 nay cho thiy phan 16n cic tuong tac
béang tiéng Viét tap trung vao viéc: hoi dé 1am rd
yéu cau cta giang vién, dua ra cac binh luin ngoai
1& bai hoc va chia sé y kién khi dugc chi dinh.
Rét it hodc khong c6 twong tic nao duoc quan sat
théy O cac khia canh doi hoi sy chu dong ca nhan
hudng to1 ban hoc, ch‘fmg han nhu héi muon dd
dung hoic hd tro ban cung 16p.
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Bang 1: Twong tac ciia sinh vién trong so' dd hang 16i

Cac hang muc twong tac Tiéng Viét (L1) Tiéng Anh (L2) | Tong cong
Héi ban hoc tr¢ gitip 12 0 12
Hoi giang vién lam rd y 18 2 20
Binh luén lién quan chu d¢ 15 5 20
Binh luan ngoai 1& 25 0 25
Pua ra y kién khi dugc hoi 10 8 18
Phat biéu y kién tu phat 6 9 (60%) 15

Pang cha y, ¢ hang muc phat biéu y kién tu
phat, c6 60% tuong tac dugc thuc hi¢n bang
tiéng Anh. Theo Harmer (2007), so do hang 16i
thac day su tap trung cua sinh vién vao phia trén;
do d6, nhirng sinh vién ddam phét biéu trudc 16p
thuong 13 nhitng nguoi ¢ su chudn bi k¥ ludng
va du tu tin dé thé hién ban than. Tuy nhién, cAu
trac ndy 1am ting vai tro kiém soat cua giang vién,
tao ra su tuong tac bat dbi xtimg (giang vién noi -
sinh vién nghe), khién nguoi hoc trg nén thu dong
nhu két qua cta Bicard va cong su (2012). Két
qua phong van ¢ giai doan 1 cho thdy sinh vién
nhan thirc r6 vai tro cua tiéng Anh d6i véi dinh
hudng nghé nghiép, dic biét trong moi truong ky

thuat va doanh nghiép quéc té. Tuy nhién, cidc em
van ngai tham gia phét biéu do thiéu vén tir vung
chuyén nganh, lo so sai ngit phap va thiéu tu tin khi
noi trude 16p. Mot s6 sinh vién cho biét viéc giang
vién giai thich bang tiéng Viét giup ho hiéu bai tét
hon, tir d6 ¢6 co s¢ dé tham gia vao hoat dong nai.

2.5.2. Giai dogn 2: So' d6 ban nhém tach biét
(Separate Tables)

Khi chuyén sang so do ban nhom, sé luong
twong tac da thay doi tich cuc. Mic du tiéng Viét
van hién dién, nhung da c6 su gia tang 10 rét vé $6
luong twong tic bang tiéng Anh ¢ cac hang muc
nhu: hoi ban hoc trg giip va dua ra y kién khi
dugc yéu cau.

Bing 2: So sanh twong tac giira hai so' d6 (Tém tit)

Hang muc twong tac Hang 16i (L2%) Bz(‘;ll;ol/l:;m Xu hwong
Hoi ban hoc trg giup 0% 35% Tang manh
Hoi giang vién lam r0 y 10% 100% Tang manh
Chia sé ¥ kién trong nhém 0% 20% Xuét hién méi
Pua ra ¥ kién khi duoc hoi 44% 62% Tang
Phaét biéu tu phat 60% 25% Giam

Su phan b6 nhém giup sinh vién DPHPL tuong
tac tro1 chay hon vi ban be trong mot méi truong
it ap lyc hon (Larsen -Freeman, 1986) Tuy nhién,
hang muyc phat biéu tu phat glam xubng. Piéu nay
duoc giai thich 1a do khi ngdi nhom, sinh vién tap
trung sau vao viéc hoan thanh nhiém vu dugc giao
(task- orlented) hon 12 viée ¢ gang gay chu y véi
toan thé 16p. Dir liéu phong véan & giai doan 2 cho
thdy phan 16n sinh vién danh gia tich cuc so do
ban nhom vi tao ra khong gian hoc tap than mat,
giam ap luc khi noi va ting co hoi hd tro dong
dang. Sinh vién cho rang cach bd tri ndy gitp cac
em manh dan thir sai, trao doi ¥ tuong va tham
gia nhiéu hon vao nhiém vu ndi, du do6i khi van
xudt hién sy xao nhing bang tiéng me dé trong
qua trinh lam viéc nhom.

2.5.3. Phan tich so sanh va DPanh gia chung

Két qua tong hop cho thiy so d6 ban nhom
da kich hoat nhimng tuong tic ma so do hang 16i
khong thé 1am duogc, dic biét 1a tuong tac gitra
sinh vién véi sinh vién (Peer-to-peer).

Hoi ban hoc: Trong hang 161, twong tac nay
bang 0. Trong ban nhoém, 35% tuwong tac nay dugc
thuc hién bang tiéng Anh. Viéc ngdi gan nhau cho
phép sinh vién k¥ thuat vén nhat nhat co thé hoi
nho ban minh vé tir vung trude khi néi.

Hoi glang vién: Trong so d6 nhom, khi giang
vién di chuyén dén timg ban, 100% cac cau hoi
1am 1& da duoc thuc hién bang tiéng Anh (du c6
thé con 151 ngit phap). Piéu nay cho thiy su an
toan vé mat khong gian gitp sinh vién vuot qua
rao can tam ly.

Str dung tiéng me dé: Mic du s6 luong twong
tac bang tiéng Viét van cao, nhung muc dich st
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dung da thay d6i. O giai doan 2, sinh vién dung
tiéng Viét dé "dam phan y nghia" va gitip nhau
hiéu bai nhanh hon dé tir d6 san sinh ra cc cau tra
101 bang tiéng Anh.

1. KET LUAN

Nghién ctru dd 1am 13 tac dong cia viée sap xép
chd ngdi nhom ddi voi sy tham gia cua sinh Vién
bai hoc bién luc (DHDL) trong gi0 hoc tleng
Anh. O giai doan so do hang 16i, mic du hiéu
16 tim quan trong ctia tiéng Anh cho sy nghlep,
sinh vién van rat thu dong. Tuong tic chil yéu
dién ra khi bi chi dinh do tAm 1y so sai va rao can
tir vung chuyén nganh. Tiéng Viét dugc sir dung
nhu mot giai phap tam thoi dé bu dap han ché vé

ngdn ngit. Nguoc lai, so dd ban nhom da kich
hoat sy gia tang rd rét vé tong luong tuong tac.
Moi truong ldy nguoi hoc 1am trung tim giup
sinh vién giam ap luc ca nhan, ting cudng nd luc
su dung tiéng Anh dé hd tro ban hoc va dat cau
hoi cho giang vién. Tuy nhién, mé hinh nay t6n
tai mau thudn khi sinh vién d& xao nhing bang
tiéng me dé va it dwa ra y kién ty phat trudc toan
16p do ap lyc vé tinh chinh xac trong nhom. Vé
mbi quan hé su pham, so dd nhém dong vai trd
la "bd dém tam ly", gitp sinh vién cdi mo hon va
giam bot ndi sg bi stra 16i cong khai. Giang vién
cling ¢ co hoi tiép can ngudi hoc mot cach than
thién, it ap lyc hon.
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