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Tém tit: Trong boi canh tri tu¢ nhan tao (A1) ngay cang dwoc tich hop vao giao duc dai hoc, viéc sir dung hiéu qua
cac cong cu nhu ChatGPT nham phat trién tw duy phan bién cho ngwoz hoc tro thanh mot van dé cap thiét. Nghzen clru
nay nham danh gid tac dong ciia [tuong tac ¢6 hudng dan véi Al doi véi sw phat trién tw duy phan bién cua sinh vién nam
nhat. Nghién cveu su dung thiét ké ban thire nghiém véi hai nhom: nhom thuc nghiém tham gia cac hoat dong su dung Al c6
hwong dan va nhom doi ching s dung Al khéng co hwong dan trong thoi gian bon tuan. Dir liéu dwoc thu thdp thong qua
bai kiém tra trieée - sau, bai viét hoc thudt va bang khdo sat, sau dé dwoc phan tich bdng kiém dinh t-test doc ldp, t-test cdp
va phan tich ngi dung. Két qua cho thay nhom thyc nghlem 6 sw cdi thién dang ké vé dzem tw duy phan bién so véi nhém
doi chitng. Ngodi ra, phan tich bai viet cho thay sinh vién trong nhom thuc nghiém thé hién mirc d cao hon vé kha nang
phan tich, danh gid va ldp ludn. Két qua nghién civu khang dinh rang viéc sir dung Al theo hwéng cé hwéng dan cé thé gép
phan thiic day t duy phdn bién, dong thoi han ché xu hwéng phu thudc vao ndi dung do Al tao ra.
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ENHANCING FIRST-YEAR STUDENTS’ CRITICAL THINKING THROUGH
GUIDED INTERACTION WITH CHATGPT

Abstract: In the context of the increasing integration of artificial intelligence (Al) into higher education, the effective
use of tools such as ChatGPT to foster students’ critical thinking has become an urgent concern. This study aims to examine
the impact of guided interaction with Al on the development of critical thinking among first-year university students. A
quasi-experimental design was employed, involving an experimental group that engaged in guided Al-based activities and
a control group that used AI without instructional guidance over a four-week period. Data were collected through pre- and
post-tests, academic writing tasks, and a perception questionnaire, and analyzed using independent samples t-tests, paired
samples t-tests, and content analysis. The findings indicate that the experimental group demonstrated significantly greater
improvement in critical thinking scores compared to the control group. Furthermore, qualitative analysis of students’
writing revealed higher levels of analytical, evaluative, and argumentative performance among those who engaged in
guided interaction. These results suggest that guided use of Al can effectively promote critical thinking while reducing
students’ over-reliance on Al-generated content. The study highlights the importance of pedagogical design in leveraging
Al as a tool for higher-order thinking in higher education.
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I. PAT VAN PE

Trong nhirng nim gan day, sy phét trién nhanh
choéng cua tri tu¢ nhan tao (Al) da va dang lam thay
ddi sau sdc hoat dong day va hoc trong gido duc
dai hoc. Trong s cac cong cu moi ndi, ChatGPT
dugc st dung ngay cang rong rai nho kha nang
tao ra phan hdi tic thi, cung cap giai thich va hd
tro' san xuit noi dung hoc thuat. Mac du cong cu
nay mo ra nhiéu co hdi cho viée hoc tap, song
cling dat ra nhitng van dé dang quan ngai lién
quan dén su phat trién nhan thirc cua nguoi hoc,
dac bi¢t 1a nang luc tu duy phan bi¢n (Bettayeb et
al., 2024; Zawacki-Richter et al., 2019; Dwivedi
et al., 2023; Kasneci et al., 2023).

Céc nghién ctru gan day cho thay tac dong cta
Al d6i vé6i tu duy phan bién phu thudc dang ké
vao cach thure trién khai trong giang day. Mic du
Al ¢6 tiém ning hd trg tu duy bac cao, hiéu qua
cua n6 khong mang tinh tu dong ma doi hoi cac
hoat dong hoc tap dugc thiét ké nham thac déy sur
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tham gia tich cuc, phan tu va danh gia cua nguoi
hoc (Kasneci et al., 2023; Lo, 2023). DPac bi¢t,
hinh thitc tuong tac c6 huéng dan véi Al - trong
d6 nguoi hoc dugc yéu cau phan tich, phan bién
va chinh stra ndi1 dung do Al tao ra - dugc xem la
mot hudng tiép can co trién vong trong viéc phat
trién tu duy phan bién.

Maic du nhéan dugc sy quan tdm ngay cang 16n,
cac nghién cuu thuc nghiém vé viée sit dung Al
theo huéng co cdu tric nham phét trién tu duy
phan bién van con han ché, dic biét d6i véi dbi
tugng sinh vién nim nhit trong bdi canh EFL.
Phan 16n cac nghién ctru hién nay cha yéu tap
trung vao nhan thic ctia nguoi hoc hodc két qua
hoc tap téng thé, ma chua lam rd vai tro cua thiét
ké su pham trong viéc dinh hudng st dung AL

Xuét phat tir nhitng khoang tréng nghién ctru
néu trén, bai viét nay khao sat hiéu qua cua viéc
tuong tac ¢ hudng dan véi ChatGPT ddi voi su
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phat trién tu duy phan bién cua sinh vién nim
nhit. Thong qua viéc so sanh giita hinh thirc sir
dung AI c6 huéng dan va khong c6 huéng dan,
nghién ctru hudng t6i cung cdp bang ching thuc
nghiém vé cach thirc tich hop Al vao giang day
nham hd tro phat trién tu duy bac cao thay vi lam
gia tang su phu thudc cua nguodi hoc.

Cu thé, nghién ctru tap trung trd 11 cac cau hdi sau:

(1) Viéc twong tic c6 huwéng dan véi ChatGPT
danh hwéng nhie thé nao dén sw phat trién tw duy
phan bién cua sinh vién?

(2) C6 su khdc biét dang ké nao giita sinh vién
sir dung Al ¢6 huéng dan va khéong c6 huéng dan
trong viéc phat trién tw duy phan bién hay khéng?

(3) Viéc sir dung Al c6 hieomg dan dnh hiong
nhw thé nao dén cac thanh t6 cia tw duy phan
bién, bao gom phan tich, danh gid va lap lugn?

(4) Sinh vién cé nhén thire nhie thé nao vé viéc
su dung Al trong hoc tdp?

II. NOI DUNG NGHIEN CUU

2.1. Tw duy phan bién trong gido duc dai hoc

Tu duy phéan bién dugc xem la mot muc tiéu
¢t 16i cua giao duc dai hoc, doi hoi nguoi hoc van
dung cac qua trinh nhan thirc bac cao nhu phan
tich, danh gia va dua ra phan doan co6 co so. D6i
v6i sinh vién ndm nhat, ddy 1a giai doan chuyén
tiép quan trong tir phuong thirc hoc tap thu dong
sang hoc tap doc lap va mang tinh phan tich cao
hon. Tuy nhién, nhiéu nghién ciru cho thay sinh
vién & giai doan nay van gip kho khin trong viéc
vuot qua cac chién luoc hoc tap bé mat, tir d6 han
ché kha ning tham gia vao cac hoat dong tu duy
bac cao. Thyc trang nay dit ra yéu cau cép thiét
d6i voi viée thiét ké cac phuong phap giang day
nham thic day sy tham gia nhan thic sdu va phat
trién nang lyc tu duy phan bién cho nguoi hoc.

2.2. Tri tu¢ nhan tao trong gido duc

Su phat trién nhanh chong cua tri tué nhan tao
(AI) d@ mo ra nhiig hudéng tiép can mai trong
linh vyc gido duc. Cac cong cu nhu ChatGPT cho
phép ngudi hoc tiép can nhanh chéong cac thong
tin, giai thich va goi y y tuéng, qua d6 hd trg qua
trinh hoc tdp mot cach linh hoat va ca nhan hoa.
Nhiéu nghién ctru da chi ra ring Al ¢6 tiém ning
nang cao hi€u qua hoc tap, dac biét trong vi¢c hd
trg ngudi hoc xr Iy cadc nhiém vu phtrc tap va tiép
can tri thirc mét cach thuan tién hon (Holmes et
al., 2019; Dwivedi et al., 2023; Baidoo-Anu &
Owusu Ansah, 2023).

Tuy nhién, bén canh nhiing lg¢i ich, viéc Gng
dung Al trong gido duc ciing dit ra nhiéu thach

thire. Cac van dé lién quan dén tinh liém chinh
hoc thuét, su phu thudc qua mirc vao cong nghe,

cting nhu nguy co suy giam nang lyc tu duy doc
lap da duoc dé cap trong nhiéu nghién ciru gan
day (Cotton et al., 2024; Rudolph et al., 2023;
Bender et al., 2021). Trong bdi canh Viét Nam,
céc chuyén gia ciing nhan manh rang viéc tich
hop Al can duoc thuc hién mét cach than trong
nham tranh nguy co nguoi hoc phu thudc qua
muc va suy giam nang luc tu duy phan bién
(Hb, 2024).

2.3. Al va tw duy phan bién: Céc bang chimg
nghién ciru

Céc nghién ciru gan ddy da bit ddu xem xét
mbi quan hé gilra viéc sir dung Al va su phat trién
cac k¥ nang tu duy bac cao, tuy nhién két qua van
con chua théng nhat. Mot s6 nghién ciru cho thiy
Al ¢6 thé hd trg ngudi hoc trong viée hinh thanh
tudng, cau tric 14p luan va nang cao muirc do tham
gia vao hoat dong hoc tap (Baidoo-Anu & Owusu
Ansah, 2023; Kohnke et al., 2023). Bén canh do,
Al con gop phan hd trg ngudi hoc té chire va dién
dat ¥ tuong mot cach ro rang hon, dac biét trong
cac nhiém vu viét hoc thuét.

Nguoc lai, mot ) nghién curu khéc chi ra réng
tac dong ctia AI ddi voi tu duy phan bién con han
ché va phu thudc nhiéu vao cach thuc st dung.
Céc tong quan tai liéu cho thay AI ¢6 xu hudng hd
trg tot cac qua trinh nhén thirc bac thap, trong khi
tac dong dén cac k¥ nang tu duy bac cao nhu phan
tich va danh gia chua thyc sy 1o rang (Lo, 2023;
Kasneci et al., 2023). Mot s6 nghién ciru trong
nudce cling chi ra rﬁng Al vira tao diéu kién hd tro
xtr ly thong tin, vira dat ra nguy co lam suy giam
kha ning tu duy phan bién néu ngudi hoc khéng
duoc dinh huong sir dung phu hop (Lé & Nguyen
2025). Diéu nay phii hop véi quan diém cho rang
cong nghé, néu dugce st dung mot cach thu dong,
6 thé cung ¢d céac hanh vi hoc tap bé mat thay vi
thiic day tu duy sau.

2.4. Vai tro ciia twong tic c6 hwéng din
trong viéc phit trién tw duy phan bién

Trudc nhitng han ché néu trén, nhiéu nghién
ciru d3 nhan manh vai tro cua thiét ké su pham
trong viéc dinh hudng s dung Al. Trong do, tuong
tac c6 huéng dan véi Al duoc xem 1a mot huéng
tiép can hiéu qua nham thac day tu duy phan bién.
Hinh thirc nay yéu cau ngudi hoc khong chi tiép
nhan thong tin ma con phai tham gia vao cac hoat
dong nhu phan tich, danh gid va chinh stra ndi
dung do Al tao ra.
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Trong bdi canh day va hoc ngoai ngit, viéc st
dung AI theo hudng c6 cau trac da dugc chimg
minh 1a ¢ thé hd trg dong thoi ca nang lyc ngdn
ngit va tur duy bac cao, thong qua viéc khuyén
khich nguoi hoc danh gid va cai thién cac phan
hdi (Kohnke et al., 2023; Kasneci et al., 2023).
Ngoai ra, mot sd nghién ciru ciing cho rang Al
nén duogc st dung nhu mot cong cu hd trg nhan
thirc, giup thic ddy tu duy siéu nhan thirc thay vi
thay thé qua trinh tu duy cta nguoi hoc (Kasneci
et al., 2023).

2.5. Khoang trong nghién ciru

Mic du c6 nhiéu nghién ciru dé cap dén viéc
g dung Al trong gido duc, van ton tai mot sd
khoang tréng déng ké. Thir nhit, cic nghién ciru
hién nay chua lam rd day du vai tro cia thiét ké
giang day, dic biét 1a twong tac co hudng dan, dbi
v6i sy phat trién tu duy phan bién. Thir hai, phan
16n cac nghién ctru mang tinh khai niém hoac
khao sat, trong khi cac nghién ctru thuc nghiém
hodc ban thyc nghiém con han ché. Thu ba, ddi
tuong sinh vién nim nhat chua dugc quan tam
ding muc, mac du day la giai doan quan trong
trong viéc hinh thanh nang luc hoc thuat. Cudi
cung, bdi canh EFL van chua dugc nghién ctru
day du, trong khi ddy 1a méi truong c6 nhiéu dic
thii lién quan dén sy phat trién dong thoi nang lyc
ngon ngir va tu duy.

2.6. Nghién ctru dé xuit

Trén co so cac khoang tréng nghién ciru da xac
dinh, nghién clru nay tap trung khdo sat hiéu qua
clia viéc twong tac c6 huéng dan véi ChatGPT
trong viéc phat trién tu duy phan bién ciia sinh
vién nam nhat. Thong qua viéc so sanh giita hai
hinh thirc st dung AI (c6 huéng dan va khong
c¢6 huéng dan), nghién ciru nham cung cip bang
chung thuc nghiém vé vai trd cta thiét ké su pham
trong viéc khai thac hiéu qua AI nham hd trg phat
trién tu duy bac cao trong gido duc dai hoc.

2.7. Phuwong phap nghién ctru

Dbi tugng nghién ctru 13 38 sinh vién ndm nhét
nganh Ngon ngt Anh tai mét truong dai hoc, dang
hoc cac hoc phan tiéng Anh co s& nhu Nghe, Noi,
Poc, Viét, Tu duy phan bién va dinh hudng nghé
nghiép trong linh vuc thuong mai, du lich. Nguoi
tham gia dugc chia thanh hai nhom: thuc nghiém
(19 sinh vién) va d6i ching (19 sinh vién), dwa
trén cac 16p hoc san co dé bao dam tinh kha thi.
Trudc can thi€p, hai nhom dugce kiém tra béng bai
pre-test nham xac dinh khong c¢6 khac biét dang
ké vé trinh d9 ban dau.
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Nghién ctru st dung két hop cac cong cu thu
thap dir liéu dinh lugng va dinh tinh, gém bai
kiém tra tu duy phan bién trudc va sau can thiép,
bai viét hoc thuat va bang hoi khao sat. Bai kiém
tra duoc thiét ké theo céc tinh huéng thuc tién
trong thwong mai va du lich nham danh gia ky
nang phan tich, danh gia va 1ap luan. Bai viét hoc
thuat duge chim bé‘mg rubric, con bang hoi st
dung thang Likert 5 mirc dé khao sat thai do cua
sinh vién d6i v6i viéc dung Al trong hoc tap va
nghé nghiép.

Nghién ciru trién khai trong 4 tuan, gém pre-
test, can thi¢p, post-test va khao sat bd sung. Nhom
thuc nghiém dugc hudng dan dung ChatGPT theo
nhiém vu nghé nghiép cu thé, trong khi nhém
d6i chung dung Al theo cach thong thuong. Dir
liéu dinh lugng duoc xur Iy béng SPSS voi paired
samples t-test va independent samples t-test ¢
muc y nghia p <0,05; dit liéu dinh tinh dugc phan
tich ndi dung nham 1am rd biéu hién tu duy phan
bién trong bdi canh nghé nghiép.

2.8. Két qua nghién ciru

2.8.1. So sanh két qua triedc va sau can thiép

Két qua phan tich cho thay khong co sy khac
biét dang ké giita nhoém thuc nghiém va nhom déi
ching ¢ thoi diém trudce can thiép (pre-test) (p >
0,05), cho thay hai nhom c¢6 mirc do tu duy phan
bién twong duong ban dau.

Sau giai doan can thiép, diém s6 tu duy phan
bién ctia ca hai nhém déu c6 xu hudng ting, tuy
nhién murc dd cai thi¢n ciia nhém thuc nghiém cao
hon 3 rét. Cu thé, diém trung binh cua nhom thyce
nghiém tang tor M = 6,8 lén M = 8,1, trong khi
nhém dbi chimg chi tang tir M= 6,7 1én M = 7,2.

Két qua kiém dinh t-test cip (paired samples
t-test) cho thdy su cai thién trong nhom thuc
nghiém c6 y nghia thong ké (p < 0,01), trong khi
nhém ddi ching chi dat mtrc y nghia thip hon
(p < 0,05). Piéu nay cho thdy viéc twong tic c6
hudng din véi ChatGPT c6 tac dong tich cuc dén
su phat trién tu duy phan bién cua sinh vién.

2.8.2. So sanh gitra nhom thuc nghiém va nhom
doi ching

Két qua kiém dinh t-test doc lap (independent
samples t-test) tai thoi diém sau can thiép (post-
test) cho thdy sy khac biét co6 y nghia thong ké
gitra hai nhom (p < 0,05). Nhém thuc nghiém dat
diém s6 trung binh cao hon dang ké so vi nhém
d6i chung.

Diéu nay chig t6 rang viéc sir dung Al theo
huéng c6 huéng dan mang lai hiéu qua vuot troi
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so voi viée sir dung Al khong c6 dinh hudng trong
viéc phat trién tu duy phan bién.

2.8.3. Phan tich bai viét hoc thudt

Két qua phén tich bai viét hoc thuat cho thay
sinh vién trong nhom thuc nghiém thé hién rd hon
cac biéu hién cta tu duy phan bién so véi nhom
d6i chimg. Cu thé:

* Kha nang phan tich van dé: Sinh vién nhom
thuc nghiém c6 xu hudng xac dinh rd van dé va
phan tich da chiéu hon.

* Kha ning danh gia: Cac bai viét trong nhom
nay thé hién kha niang so sanh, danh gia céac
phuong 4n va chi ra diém manh, diém han ché
mot cach rod rang.

* Lap luan va str dung béng chung: Sinh vién
nhom thuc nghiém 13p ludn chat ché hon, c6 su
dung dan chimg phu hop, dic biét trong cac tinh
hudng lién quan dén linh vyuc thuong mai va du
lich. Nguoc lai, bai viét cua nhom ddi chung
thuong mang tinh mo ta, it c6 su phan tich sau
hodc phan bién.

2.8.4. Két qua khdo sat y kién sinh vién

Két qua bang hoi cho thay phan 16n sinh vién
trong nhom thyc nghiém c6 thai do tich cuc ddi
v6i viée st dung ChatGPT theo hudng c6 hudng
dan. Cu thé:

- Trén 80% sinh vién dong ¥ rang Al giup ho
hiéu bai sdu hon khi dugc huéng dan cach sir
dung;

- Khoang 75% cho rang viéc danh gia va chinh
stra nd1 dung Al gitp cai thién k¥ ndng tu duy;

- Hon 70% sinh vién cho biét ho tu tin hon khi
dua ra lap luan sau qua trinh hoc;

Trong khi d6, mdt s sinh vién & nhom doi
chung thira nhan xu hudng phu thudc vao Al va it
thuc hién cac bude danh gid ndi dung.

2.9. Théo luan

Két qua nghién ctru cho thay viéc tuong tac co
hudng dan véi ChatGPT c6 tac dong tich cuc va
15 rét dén sy phat trién tu duy phan bién ciia sinh
vién nam nhét. Cu thé, nhoém thuc nghiém dat muc
cai thién cao hon dang ké so v6i nhom ddi chimg,
khong chi vé diém sb ma con vé chét luong lap
luén trong bai viét hoc thuat. Nhiing phat hién nay
g6p phan cing ¢b va 1am 5 thém cac luan diém
trong cac nghién ctru trude day vé vai trd ctua Al
trong gido duc.

Trudc hét, két qua nghién ctru phu hop voi
quan diém cho rang tu duy phan bién khong thé
phat trién mot cach ty dong thong qua viée tiép
can thong tin, ma can duoc thic day théng qua cac

hoat dong nhén thtrc c6 dinh hudng. Theo cac ly
thuyét vé tu duy phan bién (Facione, 1990; Ennis,
2011), cac k¥ nang nhu phan tich, danh gia va
1ap luén chi dugc hinh thanh khi nguoi hoc tham
gia tich cuc vao qua trinh xtr Iy thong tin. Trong
nghién ctru nay, viéc yéu cau sinh vién danh gia,
phan bién va chinh stra ndi dung do Al tao ra da
tao diéu kién dé ho thuc hanh truc tiép cac ky
nang nay, tur do dan dén su cai thién ro rét.

Bén canh d6, két qua nghién ciru ciing ting ho
quan diém trong cac nghién ctru gan day rang hiéu
qua cua Al trong gido duc phu thude l6n vao cach
thirc trién khai trong gidng day. Cu thé, cac nghién
ctru (Kasneci et al., 2023; Dwivedi et al., 2023) cho
thdy Al chi thuc sy hd tro tu duy bac cao khi dugc
tich hgp vao cac hoat dong hoc tap co ciu trac. Két
qua trong nghién ctru nay cho thdy nhom sir dung
Al khong c6 huéng dan c6 mic cai thién han ché
hon, diéu nay cho théy viéc tiép can Al mot cach
thy dong khong du dé thiic day tu duy phan bién.

Mot phat hién dang cht y khéc 1a sy khac biét
vé chat luong bai viét hoc thuat gitra hai nhom.
Sinh vién trong nhom thuc nghiém thé hién kha
nang phan tich da chiéu, danh gia cac phuong an
va xay dyng 1ap luan chit ché hon. Két qua nay
phu hop v6i cac nghién clru ciia Baidoo-Anu va
Kohnke et al. (2023), trong d6 chi ra ring Al c6
thé hd tro qua trinh hinh thanh y tuéng va céu triic
lap luan, nhung can c6 sy hudéng dan dé chuyén
hoéa thanh nang luc tu duy phan bién thuc sy.

Ngoai ra, két qua khao sat cho thdy sinh vién
trong nhom thuc nghiém c6é nhén thuc tich cuc
hon vé vai tro cta Al trong hoc tap, dac biét khi
dugc hudng dan cach st dung. Diéu nay pht hop
vdi quan diém cta Kohnke va cong su (2023), cho
rang viéc sir dung Al trong bdi canh hoc ngoai
ngit c6 thé thiic day ca ning lyc ngdn ngir va tu
duy, néu duoc thiét ké phu hgp. Nguoc lai, mot $6
sinh vién trong nhom déi chimg c¢6 xu huéng phu
thudc vao Al diéu nay phan anh nhiing lo ngai da
dugc dé cap trong cac nghién ctru trudc vé nguy
co suy giam tu duy doc 1ap khi sir dung AI khong
c6 kiém soat (Bender et al., 2021; Rudolph et al.,
2023; Cotton et al., 2024).

Tur nhiing phén tich trén, c6 thé thay rang gia
tri ciia Al trong gido duc khéng nam & ban than
cong ngh¢, ma ¢ cach thuce tich hop vao qua trinh
day va hoc. Viéc thiét ké cac hoat dong hoc tap
yéu cau ngudi hoc twong tic mot cach cé y thirc
va c¢6 dinh huéng véi Al dong vai tro then chdt
trong viéc phat trién tu duy phan bién.
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1. KET LUAN

Nghién ctru nady nham khao sat hiéu qua cua
viée tuong tac c6 hudng dan véi ChatGPT trong
viéc phat trién tu duy phan bién ciia sinh vién nam
nhit nganh Tiéng Anh Thuong mai — Du lich. Két
quéa nghién ctru cho thdy viéc st dung Al theo
huéng c6 cau triic va dinh huéng 1d rang co tac
dong tich cuyc dén sy phat trién cac ky nang tu
duy béc cao, dac biét 1a kha nang phan tich, danh
gia va lap luan. So v6i nhom ddi chimg, sinh vién
trong nhom thuc nghiém thé hién su cai thién rd
rét ca vé diém s6 va chét luong san pham hoc tép.

Nhing phat hién nay khang dinh rang Al khong
tu dong nang cao nang luc tu duy phén bién, ma
hiéu qua ctia n6 phu thudc chu yéu vao cach thirc
tich hop trong giang day. Viéc thiét ké cac hoat

dong hoc tap yéu cau ngudi hoc danh gia, phan
bién va chinh stra ndi dung do Al tao ra dong vai
tro quan trong trong viéc kich thich sy tham gia
nhan thtrc va thuc day tu duy siu.

V& mat thuc tién, nghién cuu dé xuit mot sb
ham y su pham. Thi nhat, giang vién can xdy
dung nhi€ém vu hoc tap c6 hudng dan rd rang khi
tich hop Al, tranh dé sinh vién sir dung cong cu
nay mot cach thu dong. Thu hai, can chu trong
phat trién cac k§ niang danh gia thong tin va tu duy
phan bién song song vai viéc su dung cong nghé.
Thur ba, trong bdi canh dao tao theo dinh hudng
nghé nghiép nhu nganh Tiéng Anh Thuong mai -
Du lich, viéc thiét ké cac tinh hudng hoc tap gin
v6i thyc tién s& gop phan nang cao hidu qua tng
dung AL
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