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Tém tit: Bai viét cung cép cdi nhin sdu vé su phat trién cia tri tué nhan tao (Al) va anh hirong cua noé dén viéc cdi thién
hoc tiéng Anh véi trong tam cu thé ki ndng dién thuyét trude cong ching trong tiéng Anh. Nhiéu nghién cieu dd chitng minh
hiéu qua ciia tri tué nhan tao trong viéc cdi thién sw lweu lodt néi & nguwoi hoc ngon ngit (trich dan). Nhitng nghién civu nay
khao sat tac dong cua viéc tich hop tri tué nhan tao vao hoc ki nang noi, xem xét cdac khia canh nhw sw troi chay va tinh
lién hét, tir vieng, ngi phap va phat am. Két qua nghién ciru dwa vao nhﬁng quan sat va danh gid két qua trén cac doi twong
nguoi hoc 6 trinh d khdc nhau cho thdy ngmn hoc co cdi thién ré rét vé sy troi chay, ngir phap, nf vung va phat a am. Tuy
nhzen vé tinh lién két ciing nhu’ cdch phat trién y twong, AI chiea hé tro nhiéu cho ngum hoc. Bai viét nay mong muon cung
cdp mot phan tich toan dién vé anh hwéng ciia tri tué nhan tao doi véi sw phat trién ky ndng néi truée cong chiing, mang
lai thong tin quy gia cho cdc nha gido duc, nha nghién cvuu va thuc hanh trong linh vic giang day ngoén ngir.

Tir khéa: Ung dung Al trong hoc tdp, ky ndng néi, nguoi hoc ¢ céc trinh @6 khéc nhau

A LITERATURE REVIEW ON THE USE OF ARTIFICIAL INTELLIGENCE (Al)
TO IMPROVE SPEAKING SKILLS

Abstract: This article aims to provide an in-depth look at the development of artificial intelligence (Al) and its impact on
improving English learning, with a specific focus on public speaking skills in English. Numerous studies have demonstrated
the effectiveness of artificial intelligence in enhancing speaking fluency among language learners (citations). These studies
examine the impact of integrating artificial intelligence into learning speaking skills, considering aspects such as fluency
and coherence, vocabulary, grammar, and pronunciation. The research results, based on observations and evaluations of
outcomes from learners of different levels, show that learners experienced significant improvements in fluency, grammar,
vocabulary, and pronunciation. However, regarding coherence as well as idea development, Al has not yet provided much
support to learners. This article seeks to offer a comprehensive analysis of the influence of artificial intelligence on the
development of public speaking skills, providing valuable insights for educators, researchers, and practitioners in the field

of language teaching.
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I. PAT VAN PE

Viéce 1am chu k¥ ning giao tiép bang ngdn ngir
nudc ngoai (trong truong hop nay 1a tiéng Anh) van
tiép tuc 12 mot thach thirc dang ké dbi voi nhiéu hoc
sinh. Trong bi canh nay, tri tué nhan tao (AI) ngay
nay mang dén nhiéu cong cu véi tiém nang 16n dé
t61 wu hoa su luu loat va do chinh xéc trong 101 noi.
Bai bdo nay xem xét kha ndng cua tri tu¢ nhan tao
trong linh vuc ndy va anh huong cua né dén gido
duc va hoc ngdn ngir thir hai.

Nghién ctru gan day di cho thay hiéu qua ciia cac
cong cu tri tué nhan tao trong viéc cung cd ky nang
noi bang ngdn ngi thir hai. Theo mot nghién ciru cia
Smith va Johnson (2022), hoc sinh sir dung hé thong
nhan dién giong ndi da dat dugc sy tién bd dang ké
trong phat &m va sy luu loat néi so véi nhitng nguoi
khong sur dung. Theo Garcia va cong sy (2023), hoc
sinh tham gia vao cac hoat dong hoi thoai su dung
chatbot da tang cuong su tu tin va kha nang duy tri
d6i thoai bang tiéng Anh mot cach luu loat.

Phan bi¢n: 21/10/2025

Duyét dang: 26/10/2025

Trong téng quan tai liéu nay, tac gia xem xét
tiém nang cua tri tué nhan tao dé ning cao k¥ ning
ngon ngir thir hai, voi trong tdm dac biét vao viée
hoc tiéng Anh. N6 s& 1am rd cach ma céc tmg dung
Al khic nhau, ching han nhu hé théng day kém
thong minh, tro Iy k¥ thuat sb va nén tang hoc tap
thich ung, dang cach mang héa qua trinh tiép thu
k¥ nang ngoén ngir. Tac gid phan tich cac nghién
clru va nghién ctru lién quan, nhin manh loi ich,
tr& ngai va han ché cua Al trong giang day va hoc
ngdn ngit. Khi cong nghé tiép tuc phat trién va
mo rong, viéc hiéu cach sir dung Al mot cach hiéu
quéa dé thic day sy phét trién k§ niang ngon ngir
trong mot thé giéi ngdy cang toan cau hoa 1a rat
quan trong. Bai viét nhdm cung cip mot cai nhin
téng quan toan dién vé linh vuc dang mé rong
nay, nhin manh ca co hoi va nhimg diéu chua biét
ndi 1én trén con dudng dan dén gido duc ngdn ngir
d& tiép can hon, c4 nhan hoa hon va hiéu qua hon.
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IL. NOI DUNG NGHIEN CUU

2.1. Tong quan tinh hinh nghién ctru

Nhimng nghién ctru vé tiém ning cia tri tué
nhan tao (Al) trong vi¢c nang cao ki ndng Noéi clia
nguoi hoc ngoai ngtr, cu thé 1a tiéng Anh, d3 nhan
manh vai tro ctia Al trong viéc phat trién ki ning
tiéng, dong thoi cling néu ndi bat nhitng thach thirc
can luu y. Cac phat hién tong hop tir cic nghién
ctru kéo dai tir nam 2014 dén 2023 cho thay mot
xu huéng chung 13 cac cong nghé Al bao gém
chatbot, hé théng nhan dang giong noi, tro 1y 4o
va nén tang hoc tap thong minh, chu yéu thic day
su cai thién vé sy luu loat, do chinh xac phat am,
su tu tin va dong luc & nguoi hoc, thuong thong
qua phan hdi ca nhan hoa, tirc thi va co hoi thuc
hanh tuong tac ma cac phuong phép truyén thong
v6i thdy ¢6 va truong 10p c6 thé thiéu. Garcia va
cong sy (2023) phét hién rang chatbot cung cép
trai nghiém hoi thoai thyuc té, ting cuong sy luu
loat va tu tin cua hoc sinh trong vi¢c noi tiéng Anh
nhu mot ngén ngilr thr 2, mot mo hinh dugc 1ap lai
trong Hoang (2023), nhiing ngudi da nghién clru
chatbot AI nhu Mission Fluent danh cho hoc sinh
nghé tai Ha No1i, ghi nhan su cai thién vé phat am
va k¥ nang ngdn ngir lién quan dén nghé nghiép,
kém theo cac khuyén nghi su pham. Tuong tu,
Dandu va Gomatam (2023) quan sat thiy su cai
thién dang ké trong cac bai kiém tra vé do chinh
xac va su luu loat giao tiép miéng ctia hoc sinh k§
thuat thong qua cac ing dung di dong dua trén Al,
mé rong didu nay dén cac goi ¥ tich hop ky ning
viét. Nhidn manh vao chtrc nang hodi thoai voi Al
nay phu hop véi két qua nghién ctru cia Zhang va
Wang (2018). Cac tic gia nhdn manh tro 1y 4o
dua cung cip phan hdi nhanh chéng va khuyén
khich tuong tac béng 101, cai thi¢n sy tham gia,
mac du bi han ché boi khong c6 kha nang phat
hién céc sic thai phat am. Mot xu hudng nira
1a nhitng nghién ctru vé sy cai thién trong phat
am, nhu trong nghién ctru cua Smith va Johnson
(2022), cac tac gia bao cao su chinh xac hon trong
phat 4m va nhan thac 16i qua nhan dang giong
n6i, nhung nghién ctru ciing luu y vé& nhitng kho
khin véi giong khong phai ban xtr va phan hoi
khong du vé ngit diéu—nhirng han ché nay ciing
duoc miéu ta trong nghién ctru cia Li va Chen
(2017), hé théng hudng dan phat 4m duya trén Al
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ctia ho dd nang cao k¥ ning nodi nhung thiéu phan
hoi theo ngir canh va kha ning thich img murc do.
Két qua nghién ciru cta Park va Kim (2014) ciing
cho thdy diéu tuong tu. Phat 4m cua ngudi hoc
c6 su cai thién rd rét vé do chinh xdc, tu tin va
dong luc sau khi luyén tap voi Al, déng thoi kéu
goi nghién ctru sdu va trong thoi gian dai hon, dé
danh gia tic dong bén viing cua nhimg thay doi
nay. Viéc tich hop nhén dang giong ndi vao giang
day, nhu trong nghién ctru cia Wu va Liu (2016)
da cho théy c6 su cai thién vé su tuong tac va hiéu
suat nhung ngudi hoc ciing gap mot sd tré ngai
do su phu thudc vao két ndi internet va thiéu ca
nhan héa. Cac tng dung Al rong hon, chang han
nhu mo phong thyc té o dya trén Al trong Tan va
Lim (2015), da cho thiy su thay ddi trong su tu
tin va luu loat qua cac tinh huéng nguoi hoc tham
gia vao hoi thoai, méc du yéu cau thiét bi chuyén
dung va thiéu tuong tac truc tiép. Cac hé thong
thong minh tiép tuc minh hoa mé hinh nay; Yin
va Wei (2023b) di phat trién mot nén tang két hop
ly thuyét tiép thu ngon ngit véi Al cho tiéng Anh
dai hoc, mang lai phat &m rd rang, sy luu loat va
ngir phap t6t hon qua danh gia thoi gian thuc va
cac nhan xét. Jiang (2022) kham pha Al véi nhan
dang giong ndi trong cac hé thdng da phuong tién
va dua trén Android, nang cao k¥ nang nghe-noi
qua dénh gia mo6 phdng. Pugc diéu chinh
theo tirng nguodi hoc cu thé, Warman va cong sy
(2023) nhan manh sy trao quyén cho hoc sinh
hudng ndi khi s dung Al nhan manh anh huong
ctia dong luc va phong cach hoc tap dbi véi su
cai thién noi, ing ho cac tich hop tuy chinh. Zou
(2020) ndm bat nhan thirc tich cuc cua sinh vién
dai hoc vé cac ung dung Al cho viéc noéi tiéng Anh
hoc thuat, danh gia cao co hdi thyc hanh d@)ng
thoi phé phan han ché va bay to sy mién cudng
thay thé gido vién bang Al. Makhlouf (2021) cu
thé danh gia ing dung ELSA Speak tai Pai hoc
Albaha, chiing minh sy cai thién vé luu loat va
d06 chinh xac & sinh vién hoc tiéng Anh nhu mot
ngdn ngit thir hai trong ndm du bi, nhdn manh vai
tro cuia cong ngh¢ trong viéc day phat am mac du
¢6 han ché vé pham vi. Qua cic nghién ctru nay,
mdt loi ich chung c6 thé thiy 1 1a tinh dé tiép can
va kha nang mé rong cua Al, cho phép nguoi hoc
thuc hanh bat ¢ lac nao dé giam bét rao can nhu
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sy ngai ngung hodc thiéu tai nguyén, nhu trong
viéc trao quyén cho ngudi hudng ndi hodc hoc
vién nghé. Sy ting vot vé dong luc 1a két qua phd
bién, voi cac yéu td tuong tac, tro choi hoa thuc
day sy tham gia bén viing ciing duoc thiy rd rang
trong cac nghién ctru cua Park va Kim (2014)
va Dandu va Gomatam (2023). Tuy nhién, cac
han ché lan toéa hinh thanh mot mo hinh cbt 13i
khéc: cac rang budce k¥ thuat nhu d¢ khong chinh
x4c nhan dang giong, phan hoi khong day du vé
cac yéu td nglt &m (vi du: nhip diéu, nglr di¢u),
va d6 clmg nhic phan hoi can trd twong tac tu
nhién, nhu dugc luu y trong Garcia va cong sy
(2023), Smith va Johnson (2022), va Zhang va
Wang (2018). Cac van dé thich tmg, bao gém
diéu chinh theo phong cach hoc tap da dang, mirc
do ky nang hodc ngit canh van hoa, lap lai trong
Li va Chen (2017), Warman et al. (2023), va Wu
va Liu (2016), cung v&i su phu thude bén ngoai
nhu internet 6n dinh hodc phan cing trong Tan
va Lim (2015) va Wu va Liu (2016). Céc lo ngai
dao duc va su pham, ch'fmg han nhu sy phu thude
qua murc vao Al ¢6 thé 1am giam vai trd gido vién
con nguoi dugc trinh bay trong nghién ctru cia
Zou va cdng sy (2020), voi 1o1 kéu goi cac mod
hinh két hop giita Al va 16p hoc truyén théng.
Hon nita, cac khoang tréng phuong phap, bao
gdm nhu cau nghién ctu dai han va mau rong
hon ngoai cac nhém nguoi hoe cu thé (vi du: hoc
sinh k¥ thuat hodc nghé), dugc trich din thuong
xuyén, nhu trong Park va Kim (2014) va Hoang
va cong su (2023), dé cing cd bang chimg nay.
Téng thé, cac nghién ciru nay cho thay tiém ning
to 1on cta Al trong viéc cach mang hoa giao duc
ngdn ngit bang cach thyc hanh noéi va ca nhan
hoéa hoc tap, nhung chung bdo hi¢u 16 trinh cho
cac cai tién tuong lai: tinh chinh thuat toan cho
phat hién ngon ngit tinh té, tich hop phan hoi da
phuong thtrc.

2.2. Phwong phap nghién ctru

Phuong phéap hé théng da dugc st dung dé tim
kiém tai liéu vé tiém nang cua tri tu¢ nhan tao
(AI) trong viéc céi thién k¥ ndng n6i ngdn ngir thir
hai. Pé lam diéu nay, cac co s¢ dir liéu hoc thuat
nhu PubMed, Google Scholar, Scopus va Web
of Science da dugc tham khdo, nhiing co s nay
chtra dyng mdt loat cac tap chi va an phém lién

quan dén chu dé muc tiéu. Cac thuat ngir tim kiém
cu thé di duoc dinh nghia bang cach st dung cac
tr khoa lién quan dén tri tué nhan tao, hoc ngon
ngir va sy phat trién k¥ ning néi ngdn ngi thi hai
mot cach luu loat.

Sau khi thu duoc mot co s& dir li€u kha 16n
vé cac bai bao di xuat ban lién quan dén chu dé,
chung da dugc loc theo céc tiéu chi bao gém va
loai trir dugc dinh nghia trude. Cac tiéu chi lya
chon bao gém tinh lién quan cia chu dé, chét
luong phuong phéap luan cua cac nghién curu, tinh
kip thoi cua dir lidu va danh tiéng cta céc tap chi
ma cac bai bao dugc xuit ban. Chat lugng ciia cac
bai bado dugc chon da dugc danh gia bé“mg cach
xem xét phuong phap dugc s dung, sy mach lac
va tinh hop 18 ctia cac két qua duogc trinh bay, ciing
nhu tinh lién quan ciia cac két luan ddi voi chu dé
nghién curu.

Tiép theo, cac phat hién quan trong nhat cta
cac bai bao duoc chon 1am co sé cho tong quan tai
liéu nay da duoc téng hop, tir tuong tac hdi thoai
v6i chatbot dén viéc tich hop hé thong nhan dién
giong ndi va trg 1y 4o trong giang day va hoc ngon
ngir. Mi nghién ctru cung cap cai nhin doc dao vé
cach AI dang cach mang héa qua trinh tiép thu k§
nang ngdn ngit, nhdn manh ca loi ich tiém ning va
céc han ché ciing nhu thach thirc ndi 1én trén con
duong dan dén gido duc ngdn ngit hiéu qua hon
va dé tiép can hon.

2.3. Cac ham y dao dirc va cin nhic

Viéc tich hop Al vao 16p hoc ngdn ngir dat ra
nhing lo ngai dao dirc dang ké do tic dong cua
n6 dén qua trinh giang day va hoc tap. AI mang
lai nhirng co hoi thi vi dé cai thién chit luong
huéng dan thong qua phan hdi ngay lap tic, ca
nhan hoa, phu hop véi nhu ciu cua hoc sinh,
gitip tién bo hiéu qua hon theo nhip d6 riéng va
tap trung vao cac linh vyc yéu. N6 ciing nang cao
tinh tiép cin bang cach cung cp tai nguyén gia
ca phai ching, d& dang tiép can, dic biét danh
cho nhitng nguoi han ché vé thoi gian, tai chinh
hodc tiép can chwong trinh truyén thong. Tuy
nhién, n6 dit ra nhiing rui ro dao dac 1on, dac
biét 13 quyén riéng tu dit liéu, vi Al thu thap va
phan tich lugng dir liéu ngudi dung khong 16, co
thé dan dén lam dung hoac vi pham gay hai cho
quyén loi ctia hoc sinh.
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II. KET LUAN

Al cung cip nhiéu ung dung da dang dé cai
thién k¥ nang noéi trong vi¢c hoc va lam chu ngon
ngtr thir hai, chéng han nhu hé théng nhéan dién
giong no6i cung cap phan hdi ngay 1ap tirc vé phat
am va ngir diu; nén tang hoc tap thich ung tuy
chinh ndi dung va hoat dong theo nhu cu ca
nhan cua hoc sinh; chatbot va trg 1y 40 mang dén
thuc hanh hdi thoai thoi gian thuc; cong cu phan
tich ngdn ngir xac dinh cac mau 1i phd bién va
dua ra goi y dé cai thién do chinh xac va sy ro

rang trong 161 n6i. Tom lai, tri tué nhan tao co
tiém ning cach mang hoa cach ma ngodn ngit thi
hai dugc giang day va hoc tap, dac biét 1a trong
viéc phat trién k§ nang noi. Néu duoc trién khai
mét cach dao durc va chu déo, Al 6 thé giup hoc
sinh dat dugc mirc d0 luu loat va chinh xac cao
hon trong viéc noi tiéng Anh va cac ngdn ngi
khac. Tuy nhién, viéc giai quyét cac lo ngai dao
duc va dam bao rang cong nghé duogc sir dung
mot cach hoa nhap va cong bang trong 16p hoc
ngdn ngir 1a rit quan trong.
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