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THUC TRANG KY NANG GIAO TIEP CUA TRE ROI LOAN PHO TU KY
TAI TRUONG CHUYEN BIET KHAI TRi THANH PHO HO CHi MINH

Lé Thi Thuy Trang', H6 Thi Diém Hwong?, Ngé Thanh Trung?
1Céng ty TNHH Tu Van Gido Duc Pic Biét Anh Duong
’Trung Tam Nghién Ciru Ung Dung TAm Ly Va Gido Duc Dic Bi¢t Hoa Ning

Tom tit: Nghién citu dwoc thie hién nham danh gia thuc trang kj nang giao tiép ciia tré roi loan phé tu ky tai Truong
Chuyén biét Khai Tri, TP.HCM. Péi twgng nghién ciru bao gom 45 tré roi loan phé tu ky tir 3-6 tudi, 10 gido vién va 15 phu
huynh. Két qua nghién civu cho thdy da sé tré roi loan phé tie ky gdp nhiéu khé khén trong giao tiép, thé hién qua 5 nhém ky
nang: tdp trung chii y (PTB=1.85), bdt chwée (DTB=1.92), ludn phién (DTB=1.78), nghe hiéu ngén ngit (PTB=2.05) va
sir dung ngén ngi néi (DTB=1.65). Trong do, kho khan vé sir dung ngon ngir néi va luén phién la nghiém trong nhat. Cdc
Yéu t6 anh hwéng chinh bao gom: ddc diém réi loan ciia tré, trinh dg can thiép cia gido vién, sw phoi hop ciia gia dinh va
phirong phdp gido duc. Nghién civu dé xudt can tang cwong dao tao gido vién, ndng cao nhdn thire ciia phy huynh va dp
dung cac phwong phap can thiép chuyén biét phu hop voi ting nhom ky nang.

Tir khod: Ky nang giao tiép; Tré tu ky; Roi loan phé tw ky

THE CURRENT STATE OF COMMUNICATION SKILLS AMONG CHILDREN
WITH AUTISM SPECTRUM DISORDER AT KHAI TRI SPECIAL SCHOOL
IN HO CHI MINH CITY

Abstract: This study was conducted to assess the current state of communication skills among children with autism
spectrum disorder at Khai Tri Special School, Ho Chi Minh City. The research subjects included 45 children with autism
spectrum disorder aged 3-6 years, 10 teachers, and 15 parents. Research findings indicate that most children with autism
spectrum disorder experience significant communication difficulties, manifested through five skill groups: attention
focus (M=1.85), imitation (M=1.92), turn-taking (M=1.78), language comprehension (M=2.05), and verbal language
use (M=1.65). Among these, difficulties in verbal language use and turn-taking are most severe. Key influencing factors
include: characteristics of the child’s disorder, teachers’ intervention competence, family cooperation, and educational
methods. The study recommends strengthening teacher training, raising parental awareness, and applying specialized

intervention methods appropriate to each skill group.
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I. PAT VAN DE

Theo T chirc Y té Thé gio¢i (WHO), rdi loan
phd tu ky (RLPTK) 13 mét loai khuyét tat phat
trién ton tai sudt doi, thuong dugc thé hién ra
ngoai trong 3 nam dau doi. Pic diém chinh cia
RLPTK Ia su kho khan trong tuong tac xa hoi va
cac van dé vé giao tiép bang 10i néi hodc khong
bang 161 noi. Theo théng ké cua Trung Tam Kiém
Soat Bénh My (CDC), ty 1é mic RLPTK d3 ting
tir 1/88 tré nam 2012 1én 1/50 tré ndm 2013 va tiép
tuc c6 xu hudng gia tang.

Tai Viét Nam, sb liéu tir Khoa Phuc hdi chire
ning thudc Bénh vién Nhi Trung wong cho thay
nam 2000 ti 1¢ tré dén kham ting 122% so voi
nam trudc. Tai Bénh vién Nhi déng 1, TP.HCM,
s6 luong tré RLPTK dugc chan doan gia ting timg
ndm: tur 3 tré nam 2003 1én 354 tré trong 9 thang
dau nam 2008. Theo Hoi thao qudc té “Tu ky &
Viét Nam hién nay va thach thuc” thang 4/2016,
Viét Nam c6 hon 200.000 tré méc RLPTK.
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Giao tiép co vai trd quan trong trong doi song
cling nhu cac quan h¢ cé nhan trong xa h¢i. Thong
qua giao tiép, con ngudi linh hoi dugc cac gia tri
van héa tinh thdn dé hinh thanh phat trién nhan
cach, dao dirc, hanh vi. P6i véi tré RLPTK,
nhimng rdi loan ctia hé than kinh gdy anh hudng
dén hoat dong nio bd va din dén tré gap kho khan
trong giao tiép, hoc tap, vui choi va hoa nhap cong
dong. Tét ca tré RLPTK déu c6 mot diém chung la
kho khin vé giao tiép va twong tic xa hoi. Nhing
kho khin nay anh huéng trim trong dén su phat
trién cac linh vuc khac cta tré nhu ngon ngir, nhan
thirc va hoa nhap vao cong dong.

Nghién ctru cia Pham Thi Héng va cong sy vé
thuc trang kho khan trong giao tiép ¢ tré RLPTK
3-4 tudi cho thdy murc do phat trién chung vé giao
tiép cua tré kha thép, tré boc 16 nhiéu kho khan
dac trung dya trén 25 ti€u chi & 5 nhém: tap trung
chu y, bét chude, luan phién, nghe hiéu ngdn ngir



TAP CHI TAM LY - GIAO DUC

va st dung ngdn ngit ndi. Tuy nhién, cac nghién
ctru trong nude con han ché vé danh gia thuc trang
cu thé tai cac co so giao duc chuyén biét.

Truong Chuyén biét Khai Tri la mot trong nhiing
co s& gido duc chuyén biét hang dau tai TPHCM,
chuyén can thiép va gido duc cho tré khuyét tat,
trong d6 c6 tré RLPTK. Viéc danh gia thuc trang
k¥ ning giao tiép ctia tré RLPTK tai day khong chi
¢6 ¥ nghia trong viéc hiéu 16 tinh hinh thuc té ma
con 1a co s¢ dé dé xuét cac giai phap can thiép phu
hop, g6p phan nang cao chat lugng gido duc va hd
trg tré RLPTK hoa nhap cong dong.

IL. NOI DUNG NGHIEN CUU

2.1. Khach thé va phwong phép nghién ciru

2.1.1. Khach thé nghién ctru

Nghién ctru dugce thuc hién tai Truong Chuyén
biét Khai Tri, TP.HCM tir thang 6/2021 dén thang
10/2022. Mau nghién ctru bao gdm:

45 tré RLPTK tir 3-6 tudi dang theo hoc tai
truong, duoc chan doan RLPTK theo tiéu chuan
DSM-5. Trong d6 c6 32 tré nam (71.1%) va
13 tré nit (28.9%). Vé mic do: 15 tré mirc nhe
(33.3%), 20 tré muc viura (44.4%), va 10 tré muc
nang (22.3%).

10 gido vién truc tiép giang day va can thiép
cho tré¢ RLPTK tai truong. Tham nién cong tac:
dudi 2 nam (3 gido vién), tir 2-5 nam (4 gido vién),
trén 5 ndm (3 gido vién).

15 phu huynh cua tr¢ RLPTK tham gia nghién ctru.

2.1.2. Phuong phap nghién cuu

Phuong phap nghién ctu tai liéu: Téong quan
cac nghién ciru trong va ngodi nudc vé ky ning
giao tiép cua tré RLPTK, x4y dung co s6 1y luan
va cong cu nghién ctru.

Phuong phép khao sat bang bang hoi:

Béang hdéi danh cho gido vién va phu huynh
danh gia k¥ niang giao tiép cua tré qua 5 nhom
ky nang véi 25 ti€u chi theo thang do Likert 5
murc do (1=Khong bao gio; 2=Hiém khi; 3=Thinh
thoang; 4=Thuong xuyén; 5=Rat thudng xuyén).

Phuong phap quan sat: Quan sat truc tiép tré
trong cac hoat dong hoc tap, vui choi tai 16p va
san choi dé ghi nhan biéu hién giao tiép thyc té.

Phuong phap phong van sau: Phong van 10
gido vién va 15 phu huynh dé thu thap thong tin
dinh tinh vé kho khan, tré ngai trong qua trinh can
thiép k¥ ning giao tiép cho tré.

Phuong phap théng ké: Str dung phan mém
SPSS 26.0 dé tinh toan ty 1& %, diém trung binh
(PTB), d6 léch chuin (PLC), xép hang va kiém
dinh d¢ tin cay Cronbach’s Alpha (0=0.89).

2.2. Két qua nghién ctru va ban ludn

2.2.1. Co 56 Iy lugn

K¥ ning giao tiép cua tré RLPTK 1a kha ning
sir dung céc hinh thirc ngén ngit (161 noi, ctr chi,
diéu bd) va phi ngon ngit dé thé hién y dinh, nhu
cdu, cam xuc va tuong tac voi ngudi khac trong
cac tinh hubng x3 hoi. Doi voi tré RLPTK, k§
nang giao tiép bao gdm 5 nhom k¥ ning co ban:

K¥ nang tap trung cht y: Kha nang duy tri sy
cht ¥ vao ngudi ndi, ddi twong hoic hoat dong
trong mot khoang thoi gian nhat dinh. Tré RLPTK
thuong gap kho khan trong viéc tap trung chu y
vao ngudi d6i dién, thiéu giao tiép bang mét, dé bi
phan tam baoi céc kich thich xung quanh.

K¥ niang bt chudc: Kha ning quan sat va mo
phdng lai cac hanh vi, dong tic, 4&m thanh cua
nguoi khac. Pay la k¥ nang quan trong trong viéc
hoc héi ngdén ngilr va hanh vi xa hoi. Tré RLPTK
thuong c6 kha ning bat chude han ché, dic biét 1a
bt chude céc hanh vi ¢6 tinh xa hoi.

K¥ néng luan phién: Kha nang thuc hién cac hoat
dong theo trat tu 1an luot, biét cho doi dén luot minh
trong giao tiép va tuong tac. Tré RLPTK thuong
khong hiéu khai niém luan phién, dan dén khé khan
trong viéc tham gia cac hoat dong nhém va hoi thoai.

K§ ning nghe hiéu ngdén ngir: Kha ning tiép
nhan, xtr 1y va hiéu y nghia cua thong tin ngdn
ngir tir nguoi khac. Tré RLPTK c6 thé nghe nhung
khong hiéu hodc hiéu mét cach may moc, thiéu
kha niang hiéu ngit canh va y nghia an.

K¥ nang sir dung ngbén ngtt n61: Kha ndng su
dung 101 n6i dé dién dat ¥ tudng, nhu cau, cam xuc
ctia ban than. Nhiéu tré¢ RLPTK khéng c6 ngon
ngit n6i hodc co ngdn ngir rap khuon, 1ap lai, thiéu
tinh tu phat va phu hop vdéi ngir canh.

2.2.2. Thuee trang ky ndng giao tiép ciia tré RLPTK

2.2.2.1. Tong quan vé kj nang giao tiép

Két qua khao sat 45 tré RLPTK cho thiy mtrc
d6 phat trién k¥ ning giao tiép chung & muc thap
(PTB=1.85; PLC=0.73), cho thiy da sd tré hiém
khi hoac khong bao gio thyc hién dugc cac ky
ning giao tiép co ban. Khong c6 tré nao dat mirc
thuong xuyén hodc rat thuong xuyén & tat ca cac
nhom k¥ nang.
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Bang 1. Téng quan mirc dd ky niing giao tiép cia tré RLPTK (n=45)

Nhom ky nang PTB PLC Xép hang Mirc do
Tap trung cha y 1.85 0.68 3 Rét thip
Bit chuéde 1.92 0.71 2 Rét thip
Luan phién 1.78 0.65 4 Rét thip
Nghe hiéu ngén ngit 2.05 0.77 1 Thap
Str dung ngdn ngi noi 1.65 0.82 5 Rét thap
Chung 1.85 0.73 - Rit thap

Ghi chii: PTB=Diém trung binh; DLC=Dg¢ léch chuan

Két qua cho thdy k¥ ning nghe hiéu ngén
ngir duoc danh gia cao nhat (BTB=2.05) nhung
van ¢ muc thap, tiép theo 1a k¥ ning bit chudc
(PTB=1.92) va tap trung chu y (bPTB=1.85). Hai

k¥ nang kho khin nhat 1 sir dung ngdn ngit noi
(PTB=1.65) va luan phién (BDTB=1.78).
2.2.2.2. Ky nang tdp trung chu y

Bang 2. Mirc do k¥ ning tap trung chu y ciia tré RLPTK

Tiéu chi KBG (%) | HK (%) | TT (%) | TX (%)
Nhin vao mit nguoi d6i dién khi giao tiép 42.2 35.6 15.6 6.6
Chu y lang nghe khi dugc goi tén 33.3 40.0 20.0 6.7
Duy tri su chu y trong hoat dong chung 44 4 333 17.8 4.5
Tap trung vao dd vat/hoat dong khi dugc chi 37.8 35.6 20.0 6.6
Phan Ung khi c6 ngudi goi/tim 46.7 31.1 17.8 4.4
Trung binh 40.9 35.1 18.2 5.8

Ghi chii: KBG=Khong bao gio; HK=Hiém khi; TT=Thinh thoang; TX=Thuong xuyén;, RTX=Rat
thuong xuyén; DPTB=Diém trung binh; DLC=Dg¢ léch chuan; TH=Thit hang

Két qua cho thay 40.9% truong hop tré khong
bao gi¢ thuc hién dugc cac ky nang tap trung chu
¥, 35.1% hiém khi va chi 5.8% thuong xuyén. Biéu
hién kho khan nhat 14 "Phan tng khi c6 ngudi goi/
tim" (DTB=1.80) va "Duy tri su cht y trong hoat
dong chung" (bTB=1. 82) K¥ nang dugc thuc
hién tét nhat 14 "Chu y y ling nghe khi dugc goi tén"
(PTB=2.00) nhung van ¢ mirc rat thp.

Qua phong van, gido vién N.T.H cho biét: "Em
khé tdp trung, thuong xuyén nhin sang ché khdc,
khéng nhin vao mdt c6 khi c¢6 néi chuyén. C6 lic
6 goi tén nhiéu lan nhung em van khéng c6 phdn
ing, nhw khong nghe thdy vdy. Piéu nay khién
viéc day hoc rdt khé khén."

2.2.2.3. Ky ndng bat chiée

Bang 3. Mire d9 k¥ niing bit chwée ciia tré RLPTK

Tiéu chi KBG (%) | HK (%) TT (%) TX (%)
Bit chudc dong tac don gian (v tay, vay tay) 35.6 37.8 20.0 6.6
Bit chudc am thanh, tiéng dong 37.8 35.6 20.0 6.6
Bit chude cir chi trong giao tiép 40.0 33.3 20.0 6.7
Bit chude hanh vi x3 hdi (chao, vay tay) 42.2 31.1 20.0 6.7
Bit chudc 101 néi, tir ngit 33.3 37.8 222 6.7
Trung binh 37.8 35.1 20.4 6.7

K¥ nang bat chude c6 mire d6 thue hién cao
hon mot chut so véi tap trung cha y (PTB=1.92).
Tré thuc hién tot nhat & viéc "Bat chudce 101 noi,
tir ngit" (DTB=2.02), cho thdy mot sb tré co kha
nang ldp lai &m thanh hodc tr nglt don gian.
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Tuy nhién, k¥ niang "Bat chudc hanh vi xd hoi"
(DTB=1.91) la kho khan nhat, phan anh dic diém
rdi loan twong tac x3 hoi cta tré RLPTK.

Phu huynh L.T.M chia sé: "Con tdi cé thé lap
lai mot s6 tir ngiv nhie 'com’, 'mede’ nhung khong
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hiéu nghia. Con khéng biét vdy tay chiao ngudi
khdc nhw cac ban binh thirong. Nhiéu khi ¢é gido
day mdi ma con van khéng lam theo."

2.2.2.4. Ky nang luan phién

K¥ nédng luan phién la mgt trong nhitng k¥ nang
khé khin nhat véi DTB=1.78. Gan mot nira s6
tré (47.6%) khong bao gid thuc hién dugce céac ky
ning nay. Khé khin nhat 1a "Biét cho ngudi khac
n6i xong rdi mai néi" (BTB=1.73) véi 51.1% tré
khong bao gio 1am duoc. Diéu nay phan anh su
thiéu hiéu biét vé quy tic xa hoi va kho khan trong
kiém soat hanh vi cua tré¢ RLPTK.

Gi4o vién P.T.L chia sé: "Cdc em khéng hiéu
phdi cho dén leot. Khi choi tro choi nhém, em
nao ciing muon choi truée, tranh gianh do choi.
C6 em bé di luén khi phdi cho doi. Day em hiéu
ludn phién la viéc rat kho."

2.2.2.5. Kj ndng nghe hiéu ngén ngir

K¥ ning nghe hiéu ngon ngir dugc danh gia
cao nhat trong 5 nhom ky ning (BDTB=2.05). Tré
thyc hién t6t nhat & viéc "Hiéu tén goi do vat
quen thudce" (BTB=2.20) v&i 11.1% tré thuc hién
thuong xuyén. Tuy nhién, "Hiéu ngit canh trong
giao tiép" (PTB=1.91) vén 1a kho khin 16n, cho
thdy tré c6 thé hiéu nghia den nhung khé hiéu y
nghia an va ngir canh x4 hoi.

Phuy huynh T.V.A cho biét: "Con t6i biét duoc
tén cta nhiéu dd vat nhu bat, diia, thia, nhung khi
hoi 'Con mudn an com khong?' thi con khong tra
101 dugc. Con khong hiéu cau hoi phire tap."

2.2.2.6. Ky nang sw dung ngon ngir noi

K¥ ndng st dung ngoén ngir nd1 la kho khan
nhat véi DPTB=1.65, thap hon dang ké so voi
cac nhém ky ning khic. Gan mot nua sb tré
(49.8%) khong bao gid thuc hién dugc cac ky
nang nay. Dac biét, 60.0% tré khong bao gio
"Chu dong bt dau cudc hoi thoai" (DTB=1.60),
va 53.3% khong thé "Tra 10i cu hoi bang 10i
n6i" (PTB=1.71). Ngay ca k¥ niang co ban nhat
12 "Phét ra 4m thanh dé giao tiép" ciing chi dat
bTB=1.96.

Gido vién N.T.Q phan anh: "C6 nhitng em hoan
toan khong co ngon ngit noi, chi kéu a a hodac im
lang. Co em biét néi mot vai tir nhwe 'me’, 'com’
nhung chi ldp lai mdy méc, khéng ding dé giao
tiép. Rat it em c6 thé tra loi cdu héi don gian."

2.3. Ban luan

2.3.1. Vé thue trang ky néing giao tiép ciia tré RLPTK

Két qua nghién ctru cho thay k¥ ning giao tiép
cta tré¢ RLPTK tai Truong Chuyén bi¢t Khai Tri &
muc rat thap (PTB=1.85), twong déng véi nghién
ctru cua Pham Thi Héng va cong sy vé thuc trang
kho khin trong giao tiép ¢ tré RLPTK 3-4 tudi. Su
kho khin nay thé hién nhat quan & ca 5 nhom ky
ndng, trong do str dung ngon ngtr n6i (DTB=1.65)
va luan phién (BTB=1.78) 1a kho khan nhit.

So véi nghién ciru cua Nguyén Phuong Thao
(2015), két qua cua tac gia ciing khang dinh
ky nang st dung ngdn ngtt nodi la kho khan 1on
nhét, phan anh dac diém c6t 16i cia RLPTK la
thiéu hut vé giao tiép va twong tac xa hoi. Pic
biét, 60% tré khong bao gio chu dong bat dau
cudc hoi thoai cho théy thiéu dong luc va y thuc
giao tiép xa hoi - mot dic diém dién hinh dugc
Kanner (1943) mé ta trong dinh nghia ban dau
vé rdi loan nay.

K¥ ning nghe hiéu ngén ngit duge danh gia
cao nhat (BTB=2.05) nhung van & muc thip, diéu
nay phu hop voi quan diém cua Dorothy V. M.
Bishop rang tré RLPTK c6 kha ning tiép nhan
thong tin ngon nglt co ban nhung gap kho khan
trong xur ly y nghia phtrc tap va nglr canh xa hoi.
Tré c6 thé hiéu tén goi d6 vat (DTB=2.20) nhung
khong hiéu ngir canh giao tiép (PTB=1.91), phan
anh tu duy cu thé va thiéu kha ning triru tuong
hoa dac trung cua tré RLPTK.

2.3.2. Y nghia ciia nghién ciru

Nghién ctru cung cip birc tranh toan dién va chi
tiét vé thuc trang k¥ nang giao tiép cua tré RLPTK
tai mot co s¢ gido duc chuyén biét ¢ TP.HCM, gop
phan b sung vao kho tai liéu nghién ctru con han
ché v& chu d& nay tai Viét Nam. Két qua nghién
ctru c6 thé dugce st dung lam co s& dé:

Xay dung chuong trinh can thi¢p c6 trong tam,
uru tién cac k¥ nang khé khan nhat (sir dung ngén
ngit noi va ludn phién).

Pao tao va nang cao nang lyc cho gido vién
vé cac phuong phép can thiép da dang, dac biét 1a
cong tac xa hoi nhom.

Thiét ké cac chuong trinh tu van va dao tao k¥
nang cho phu huynh.

Dé xuit chinh sach hd trg vé nguén Iuc cho cac
truong chuyén biét.
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1. KET LUAN

Nghién ctru da danh gia toan di¢n thuc trang ky
ning giao tiép ctia 45 tré RLPTK tai Truong Chuyén
biét Khai Tri, TPHCM va rt ra cac két luan sau:

K¥ ning giao tiép ciia tré RLPTK & mirc rat
thip (PTB=1.85/5.0), v6i gdn mot nia sb tré
(49.8%) khong bao gio thuc hién duogc cac k¥
ning giao tiép co ban. Diéu nay phan anh ding
ban chit ciia rdi loan phd tu ky 1a khiém khuyét
trong giao tiép va twong tac xa hoi.

Trong 5 nhém k¥ ning giao tiép, k§ ning sir

dung ngon nglt n6i (PTB=1.65) va luan phién
(PTB=1.78) 1a kho khin nhét, trong khi nghe hiéu
ngdn ngit (PTB=2.05) duoc thyc hién t6t hon. Pic
biét, 60% tré khong bao gior chu dong bat dau cude
hoi thoai, cho thiy thiéu dong luc giao tiép xa hoi.

Nghién ctru chi thyc hién tai mot truong
chuyén biét & TP.HCM véi ¢& mau 45 tré, do d6
két qua chwa thé dai dién cho toan bo tré RLPTK
tai Viét Nam. Nghién ctru tiép theo nén mé rong
quy mé va dia ban dé ¢ cai nhin toan dién hon vé
thyuc trang nay.
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