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MOQT SO VAN BE LY LUAN VE LAM DUNG INTERNET O SINH VIEN
TRUONG PAI HOC TRONG BOI CANH CHUYEN POI SO HIEN NAY O NUOC TA
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Tom tit: Internet d va dang tré thanh mét cong cu thiét yéu trong doi séng, hoc tdp va giao tiép ciia sinh vién. Bén
canh nhitng tdc dong tich cuwc vé hoc tdp, nghién ciru, ky ndng sé va co hdi nghé nghiép, Inter:net ciing kéo theo nhiéu hé
luy tiéu cuc khi bi lam dung, nhuw nghzen mang xd hoi, giam hiéu qua hoc tdp, roi logn tam 1y va mdt an toan thong tin. Bai
viét nay trinh bay co s¢ Iy ludn vé tac dong hai mdt ciia Internet doi véi sinh vién, dong thoi phan tich cdc nhom gidi phap
phong ngira lam dung Internet trén co so Iy thuyét hoc tdp xa hoi, Iy thuyét ti diéu chinh hanh vi va gido duc ndang hec so.
Qua dé, bai viét gop phan dinh hiedng cho cdc co sé gido duc va sinh vién sir dung Internet mot cach hiéu qud, an toan va
bén viing trong boi canh chuyén doi sé hién nay.

Tir khéa: Internet, sinh vién, lam dung Internet, gidi phap phong ngira, ky ndang sé

SOME THEORETICAL ISSUES ON INTERNET ADDICTION AMONG
UNIVERSITY STUDENTS IN VIETNAM IN THE CURRENT CONTEXT
OF DIGITAL TRANSFORMATION

Abstract: The Internet has become an essential tool in students’ learning, communication, and daily life. While it
offers significant benefits such as learning support, research enhancement, and digital skill development, Internet abuse
can lead to negative consequences like social media addiction, reduced academic performance, mental health issues, and
information insecurity. This paper presents a theoretical framework on both positive and negative effects of the Internet
on students, analyzes preventive solutions based on Social Learning Theory, Self-Regulation Theory, and Digital Literacy
Education. The study aims to provide theoretical and practical insights to promote safe, responsible, and effective Internet

use among students in the digital transformation era.
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I. PAT VAN PE

Trong bbi canh toan ciu hoa va cach mang
cong nghiép 4.0, Internet da tr¢ thanh nen tang
khong thé thiéu trong moi linh vuc doi séng, didc
biét trong giao duc dai hoc. Ddi voi sinh vién —
lyc lugng tri thirc tré cuia xa hdi — Internet vura 1a
cong cu hoc tap hiéu qua, vira la moi truong giao
tiép, sang tao va khoi nghiép. Vo1 mure do, cuong
d6 phat trién vé cong nghé trén nén tang Internet
6 xu hudng ngay cang bung no, tham nhap manh
mé vao doi sdng con ngudi, dic biét 1a thé hé tré.
Ddi v6i sinh vién, véi ddc thu 1a thé hé tlep xuc
som va nhay bén vdi cong nghé, Internet dugc
xem nhu mot cong cu hoc tap, giai tri, két ndi ban
bé va tiép can thong tin vo cing quan trong. Tuy
nhién, bén canh nhiing 191 ich to 16n ma Internet
mang lai, ngdy cang c6 nhiéu nghién ctu chi ra
mdi lién hé phtc tap gilta viéc sir dung Internet
qua muc vdi cac van dé strc khoe tdm than, bao
gom tram cam, lo 4u va stress. Trong ky nguyén
s6 hién nay, Internet da tré thanh mot phan khong
thé thiéu trong cua cudc séng, dic biét ddi véi
gidi tré. Internet da va dang thay doi cin ban cach
thirc con nguoi giao tiép, hoc tap, 1am vi¢c va giai
tri. Theo théng ké cua DataReportal (2023), Viét
Nam c6 khoang 78.1 tri¢u ngudi dung Internet,
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chiém 78.9% dan sb. Trong do, gi6i tré chiém ty 16
cao nhat voi 99.1% nguoi trong do tudi tir 15 dén
24 str dung Internet thuong xuyén. Mic du Internet
mang lai nhiéu loi ich thiét thuc, viée st dung qua
muc c6 thé dan dén nhiing hé luy tiéu cuc, dac
biét 1a dbi voi strc khoe tAm than. Nghién ctru clia
Primack va cong sy (2021) trén 10.000 thanh nién
cho thiy viéc str dung mang xa hoi qua 3 gio m01
ngdy co lién quan dén ting nguy co lo 4u va trAm
cam. Theo nghién ctru cua Xu va cong su (2005),
sinh vién sir dung Internet nhiéu co nguy co bi mat
ngu, tiéu hoa kem va thé luc yéu hon. Ngoai ra,
nhiéu nghién ciru khac cting cho thy viée sir dung
quéa nhiéu Internet co the gdy ra cac van dé vé tim
1y nhu cang thang, tram cam va stress.

C6 thé thiy rang Internet dong vai trd quan
trong trong hoc tap va cudc sdng cia sinh vién.
Internet gitip sinh vién d& dang tiép cén véi cac
ngudn théng tin méi, ngay cang chinh xac hon
va véi trir lugng thong tin khong 16 dé tmg dung
trong viéc hoc tap, nghién ctru. Tuy nhién, song
hanh v6i nhitng mat tich cuc, Internet ciing kéo
theo nhiéu van dé tiéu cuc nhu nghién mang xa
hoi, sao nhang hoc tap, anh hudng suc khoe va
hanh vi 1éch chun. Didu nay dit ra yéu cau cép
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thiét vé viéc nghién ctru, nhan dién va dua ra
cac giai phap phong ngtra hiéu qua. Xuét phat tur
nhitng 1y do trén, nham tim hiéu sau hon vé tac
dong cua viéc st dung Internet qua murc ddi véi
ctia sinh vién; tac gia d3 quan tim nghién ctru van
dé nay va tir két qua nghién clru budc dau cua tac
gia; thong qua bai viét nham hé thong hoa co sé
ly luén vé tac dong hai mat cua Internet dbi véi
sinh vién va dé xuét cac giai phap phong ngira
lam dung Internet trén nén tang khoa hoc hanh vi
va gido duc hién dai.

II. NOI DUNG NGHIEN CUU

2.1. Mot s6 khai niém co ban

2.1.1. Khai niém Internet

Dan theo Ed Krol (1992), Internet khéi ngudn
tir ARPAnet ctia B6 Qudc phong Hoa Ky nhu mot
thir nghiém ha tr:ing bao toan lién lac khi xay ra su
¢d cuc bd (rnét dién, dut mach), véi truyén thong
giita may nguén—may dich qua cac nit trung gian.
Tu dau thap nién 1980, su xuét hién cua Ethernet
(LAN, 1983) va cidc may tram kem Berkeley
UNIX tich hgp phin mém mang IP d3 mo rong
nhanh kha ning két nbi. Mdc bung nd dén giira
thap nién 1980 khi NSF xay dung NSFNET lién
két cac trung tam tinh toan 16n; dén khoang 1995,
Internet tré thanh “mang ctia cac mang” thong tri
khong gian két ndi ma, lan téa vao chinh tri, quan
su, gido duc, thwong mai..

Griffith (2002) dinh nghla Internet 12 mang
1110’1 toan cau noi hang tri¢u may t1nh qua ha
tang vién thong, cdu thanh bdi vo sé mang con;
mot cong cu cho phép cong dong nghién ctru—
khoa hoc trao ddi thong tin, dong thoi phuc vu
dai ching vdi email, chat, cong cu tim kiém va
nhiéu tién ich khac. Krol & Hoffman (1993)
nhan manh khong c6 mot dinh nghia tuyét doi:
Internet c6 thé dwgc hiéu nhu (i) mot quan hé
dugc quy dinh bdi cac giao thic chung, (ii) mdt
tap cac linh kién mang (bd dinh tuyén, duong
mach), (iii) mot cong dong ngudi dung—nha phat
trién cac mang TCP/IP, va (iv) mot tap tai nguyén
c6 thé truy cap xuyén mang.

Trong nuée, Hd Van Diing va cong sur (2020)
xem Internet 1a mang may tinh toan cau hinh thanh
tur cac mang nho, noi may tinh/thiét bi giao tiép
bang ngdn ngit thong nhat—bd glao thic TCP/IP.

Tir cic quan diém trén, c6 thé sir dung cach
hleu lam vigc: Internet la he thng thong tin toan
cau, phi tap trung, gom nhitng mang may tinh lién
két dya trén cac chuan mo (dic biét 1a TCP/IP),
cho phép ngudi ding & khip noi truy cap, chia sé
va phan phdi tai nguyén sd.
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2.1.2. Khai niém lam dung

Truyén thong, “lam dung” chi yéu gan véi chit
gy nghién (ma tay, ruou, thudc), dan dén bién
d6i sinh hoc va suy giam chirc nang xa hoi. Cach
nhin hién dai mé rong sang hanh vi/hoat dong
thuong nhat—vdn c6 loi néu diéu do—nhung tr&
thanh van d& khi vuot ngoai kiém soat, tiép dién
bét chap hau qua tiéu cuc. Cac vi du nhu choi bai,
choi game, dung dién thoai, an uéng, tap luyén...
déu c6 the “léch chuan” khi mat kiém soat. Vi
véy, lam dyng hanh vi c6 thé duoc hiéu 1a tinh
trang tlep tuc thye hién mot hanh vi véi cuong do/
tan suat qua murc, kém mat kiém soat, dil ca nhan
nhan thirc duoc tac hai.

WHO (1992) mo6 ta lam dung nhu mdt trang
thai v&i bién d6i sinh Iy—tam ly—hanh vi & nguoi
thuong xuyén st dung mot chét hay thuc hién
mot hanh vi, c6 cac dic diém trung tam: (i) giam
ning luc kiém soat, (ii) thém mudn manh, (iii)
uu tién hanh vi hon céc hoat dong khac, (iv) tang
dung nap, va (v) xuét hién triéu chung cai. Vii
Diing dién gidi lam dung nhu trang thai tAm ly
bat thudng nay sinh sau phoi nhiém hodc lap lai
st dung moét sy vat/hién tugng, kéo theo thay doi
tam—sinh 1y va biéu hién ra hanh vi, tmg xir, quan
hé xa hoi.

Tuu trung, cac diém hoi tu cta khai niém lam
dung gom: (1) 14 trang thai/tién trinh tAm 1y—hanh
Vi O cép ca nhan; (2) biéu hién s dung/qué lam
mot “dbi tuong” (chat hay hanh vi) dan t6i mat
kiém soat & nhirng mirc d6 khac nhau; (3) gy can
tr¢ sinh hoat, hoc tap, lao dong va quan hé lién ca
nhan. Trong khuén kho nghién ciru vé lam dung
Internet, lam dung dugc hiéu 1a hanh vi st dung
qua muc, mét kiém soat ddi voi mot ddi tuong/
hoat dong, khién ca nhéan 1¢ thudc vao viéc thuc
hién n6 voi tan suit cao va chiu h¢ luy tiéu cuc
ro rét.

2.1.3. Khai niém lam dung Internet

Khai niém lam dung dugc st dung kha phé bién
trong cac nghién ctru va dinh nghia khéc nhau, tuy
nhién dbi v6i khai niém lam dung Internet hién
nay chua c6 nhiéu dinh nghia c6 tinh cu thé ding
theo nghia “lam dung” ma chu yéu xoay quanh
van dé nghién Internet.

Theo thuat ngit “nghién Internet” xuat hién khi
nhing két qua tiéu cuc néu trén bat dau lién quan
dén viéc st dung cong ngh¢ ldp di lap lai, cudng
ché va khong thé kiém soat. Cac nha nghién ciru

cling dd st dung cac thuat ngit khac nhau dé mé
ta cung mot van dé hodc céac hién tuong tuong tu
nhu: st dung Internet bénh 1y; st dung Internet
c6 van dé; r6i loan nghién Internet hodc hanh vi
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nghién trén/véi Internet. Trong nghién clru nay,
tac gia str dung thuat nglr “Lam dung Internet”
nhu mot phan thudc cac khai niém vé nghién
Internet dé mé ta hién tuong nay.

Lam dung Internet (abuse of the Internet)
hay mot s6 thudt ngit thuong duoc st dung cé
tinh dong nghia nhu St dung Internet c6 van dé
(Problematic Internet use - PIU) duoc dac trung
boi nhitng mdi ban tam, thoi thic hodc hanh vi
qua mirc hoic khong duoc kiém soat tt lién quan
dén viéc str dung may tinh va truy cap Internet dan
dén suy giam hodc su dau kho ddi véi ca nhan.

Mot quan diém khac c6 lién quan dén lam
dung, theo tac gia V6 Quynh Anh (2023), cho
rang, Lam dung dién thoai thong minh dé cap dén
viéc str dung thiét bi ndy mot cach qua muc va
khong kiém soat. Diéu nay thuong khién ngudi
dung cam thay can phai lién tuc truy cap cac ing
dung cua dién thoai, voi tan suét ngay cang tang.
Héu qua 1a ho c6 thé mat klem soat ddi voi ban
than, diéu nay anh huong x4u dén nhiéu khia canh
khac nhau trong cudc séng cua ho.

C6 thé thiy rang, hién nay chua c6 nhiéu khai
niém cu thé vé lam dung Internet, tuy nhién xét trén
cac khai ni¢m Vé Internet, khai niém lam dung va
cac quan diém vé lam dung Internet. Trong khu6n
kho dé an nay téc gia cho rang: Lam dung Internet
la hanh vi swr dung Internet mot cach qua muec va
khong c6 sur kiém soat. Voi tan sudt sir dung nhiéu
khién cho cd nhdan mat kiém sodt doz voi ban than
va anh hidng 1én hanh vi, cudc soéng va cac moi
quan hé xa hogi cua ho.

2.2. Mt s6 yéu t6 lién quan dén lam dung
Internet & sinh vién

Duya trén nghién ciru téng quan tai liéu trong
va ngoai nudc vé cac yéu to anh hudng toi lam
dung Internet & sinh vién cho thiy, c6 nhiéu yéu
td anh hudng dén lam dung Internet, trong do
tap trung chu yéu ¢ cac khia canh chinh gom:
Yéu t6 ca nhan (su c6 don, budn chan, tinh
cach, that bai trong hoc tap,lo u, trdim cam.. );
yéu t6 moi trudng xa hoi (gia dinh, ban bé, moi
quan hé xa hoi, tinh hap dan va d& dang tiép can
Internet,...).

Viéc lam dung Internet c6 lién quan dén yéu
t6 nhan thirc cua sinh vién vé cac ky ning xa
hoi, cac mbi quan hé xa hdi, tinh ban, trang thai
cam xuc, cung véi cac rdi loan than kinh. Nhiing
nguoi lam dyung Internet thuong 1a nhiing nguoi
c6 10ng ty trong thap, hudng noi, tram cam hodc
gdp kho khan trong cdc moi quan h¢ xa hdi (nhut
nhat, am anh xa ho1), hoc tép, gia dinh va cong
viéc. Mot s6 dic diém vé moi truong sdng, tinh

cach, tam 1y xa hoi c6 thé 1a khuynh huéng dan
dén lam dung Internet ddi véi nguoi hudng ndi,
nhat nhat, thiéu k¥ ning xa hoi,....Tan suat st
dung Internet cang cao 1a nguyén nhan dan dén
sy thiéu hut vé miat nhan thirc va k¥ ning xa hoi
va nguoc lai.

Theo H6 Vin Diing va cong su thi Vi¢c s¢ hitu
dién thoai thong minh va may tinh cd nhan cho
phép sinh vién truy cap Internet bat ctr khi nio
ho mudn, diéu nay lam ting nguy co lam dung.
Noi dung hép dan, game online, mang xa hoi...
c6 thé gay nghién va dan dén lam dung internet.
Céc tro choi tryc tuyén thuong dugc thiét ké dé
gay nghién, véi cac tinh nang khuyén khich nguoi
choi danh nhiéu thoi gian hon. Mang xa hdi ciing
c6 thé gay nghién do tinh twong tac cao va kha
nang nhan dugc sy xac nhan tir nguodi khéc. ( Hb
Vian Diing, 2020).

2.3. Nhirng mit tich cuc ciia Internet ddi véi
sinh vién

Internet néu sir dung dung muc dich trong hoc
tap s€ mang lai nhiéu loi ich quan trong cho sinh
vién hién nay:

HJ trg hoc tap va nghién ctru: Sinh vién 6 thé
dé dang tiép can kho tri thire toan cau, hoc qua
cac khoa truc tuyen su dung cong cu hoc tap so
(Nguyén Thi Thu Hang, 2020).

Phat trién k¥ nang sb: Giap nguoi hoc hinh
thanh ning lyc tim kiém, xr 1y, danh gia thong tin
— mdt trong nhiing k¥ ning cdt 16i ciia cong dan
thoi dai sé (Tran Vian Tung, 2019).

Két ndi hoc thuat va giao luu qudc té: Internet
mé ra khong gian két ndi rong 16n gilta sinh vién,
giang vién, chuyén gia va nha tuyén dung (Lé
Minh Puc, 2021).

Co hoi viéc 1am va khai nghiép sé: Cac nén
tang nhu LinkedIn, Coursera, Freelancer giup
sinh vién tim kiém viéc 1am va phat trién nghé
nghiép (World Bank, 2022).

2.4. Nhirng mat tiéu cwc cua Internet va lam
dung Internet

Nguoc lai, viéc lam dung Internet, st dung
thiéu dinh huéng c6 thé dan dén:

Giam hi€éu qua hoc tap: Mang xa hoi va tro
choi tryc tuyén d& gay xao nhing viéc hoc tap ctia
sinh vién (Kuss & Griffiths, 2017).

Anh huéng sirc khée: Tac dong xau dén thi
luc, gidc ngu, tam 1y, dan den tram cam va lo 4u.

Léch chuin gia tri song T1ep xuc voi ndi
dung phan cam, tin gia lam thay d6i nhan thc,
hanh vi (Nguyén Vin Hung, 2020).

MAt an toan théng tin: D& bj lira ddo, xam
pham dir li¢u ca nhan (Pham Quang Huy, 2022).
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2.5.vé cac giai phap phong ngira lam dung internet

Duya trén co so 1y thuyét hanh vi xa hoi va tam
1y hoc giao duc, c6 thé dé xuat cac giai phap mang
tinh 1y luan va thuc tién nham phong ngira lam
dung Internet ¢ sinh vién.

2.5.1. Nang cao nhan thiec va giao duc ky nang
s6 cho sinh vién

Theo UNESCO (2018), gido duc nang luc
sO (Digital Literacy) la nén tang giup nguoi hoc
“hiéu, str dung va sang tao ndi dung sé mot cach
an toan va c6 trach nhiém”.

Cac truong dai hoc can:

- Pua noi dung gido duc ky ning sd, an toan
mang va dao duc s6 vao chuong trinh hoc;

- T6 chirc hoi thao, toa dam vé “van hoa sir
dung Internet”;

- Tang cudng truyén théng nodi bo dé xay dung
thoi quen sir dung Internet tich cuec.

- Bén canh d6, cin hudng din sinh vién ky
nang kiém chtng thong tin, quan ly thoi gian tryc
tuyén, danh gia do tin cdy ngudn tin va bao mat
dir li€u ca nhan.

2.5.2. Quan Iy, dinh huéng va hé tro tam Iy
trong su dung Internet

Céc truong dai hoc can tao mdi trudng mau
muec trong viée st dung cong nghé sd. Cu thé:

- Giang vién dong vai tro huéng dan, lam
guong trong st dung Internet phuc vu hoc tap,
nghién cuu.

- Can thiét 1ap hé théng tu van tam 1y hoc
dudng gitip sinh vién nhan dién diu hiéu nghién
Internet va duoc hd tro can thiép sém.

- Tang cuong hoat dong ngoai khoa, the

thao giao luwu thyc t& dé can bang doi sbng
“a0” va “that”.

2.5.3. Phat huy ndng lyc tw diéu chinh hanh vi
cua sinh vién

Ning lyc ty diéu chinh 1a kha ning con ngudi
ty giam sat, 1ap ké hoach, dat muc tiéu va diéu
chinh hanh vi dé dat két qua mong muén.

Viéc phat trién ning lyc nay gitp sinh vién:

- Ty nhan di¢n gidi han thoi gian st dung Internet;

- Ty kiém soat cam xtc khi tham gia mang
xa hoi;

- Uu tién hoat dong hoc tap, nghién ctru hon la
gidi tri tryc tuyén.

- Nha truong c6 thé tich hop ky ning ty didu
chinh vao chuong trinh gido duc ky ning mém,
thong qua hoat dong trai nghi€ém, phan tu cd nhan
hodc hoc tap theo dy an.

1. KET LUAN

Internet 13 cong cu hai mat dbi véi sinh vién
trong bdi canh hién nay. Viéc tdn dung madt tich
cuc va han ché lam dung phu thudc vao nhan
thtrc, k¥ nang va su dinh hudng cia moi truong
gido duc. Trén co so cac 1y thuyét hién dai nhu
hoc tap xa hoi, tu diéu chinh hanh vi va giao duc
nang luc s6, bai viét dé xuat cac nhom giai phap:
(1) nang cao nhén thirc va gido duc k¥ nang s6; (2)
tang cuong quan ly, hd tro tam 1y; (3) phat trién
nang lyc tuy diéu chinh. Cac giai phap nay khong
chi c6 y nghia trong cong tac gido duc dai hoc ma
con gdp phan xay dung van hoa sir dung Internet
lanh manh trong xa hoi sd.
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