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Tom tit: Tri tué nhan tao (Artificial Intelligence — Al) dang dinh hinh lai cach tiép cin trong day va hoc ngoai ngir, dic
biét trong béi canh gido duc dai hoc. Nghién ciru nay nham phan tich tac dong ciia Al doi voi viée hoc ngoai ngir ciia sinh
vién va dé xudt cdac ham y s pham cho giang vién. Phirong phdp tong quan tai liéu diege dp dung, dwa trén cdc cong trinh
dirge cong bo trén Google Scholar, Scopus va Web of Science. Két qua cho thdy Al c6 kha ndng cd nhan héa qud trinh hoc
tdp, mo réng co hoi thwe hanh va cung cdp phan hoi tire thoi cho nguwoi hoc. Tuy nhién, hiéu qua ciia cong nghé nay khéng
mang tinh tw dong ma phu thugc vao thiét ké sur pham, mirc do tham gia cua nguwoi hoc va diéu kién trién khai. Bén canh
ds, qud trinh ting dung AI con phat sinh cdc van dé nhw sy phu thude vao cong nghé va yéu cau ndang cao trinh dg chuyén
mén ciia giang vién. Dua trén co sé nay, nghién cieu nhan manh rang Al can dwoc tich hop nhir mot cong cu sw pham trong
hé sinh thai hoc tap dwoc xay dung mot cach co chu dich.

Tir khoa: tri tué nhdn tao, hoc ngogi ngit, giao duc dai hoc, hoc tdp ca nhan hoa, ham y sw pham.

ARTIFICIAL INTELLIGENCE IN LANGUAGE LEARNING: A REVIEW
ANALYSIS AND PEDAGOGICAL IMPLICATIONS

Abstract: Artificial Intelligence (Al) is reshaping approaches to language teaching and learning, particularly in the
context of higher education. This study aims to examine the impact of Al on students’ language learning and to propose
pedagogical implications for instructors. A literature review method was employed, drawing on studies published in Google
Scholar, Scopus, and Web of Science. The findings indicate that Al can support personalized learning, expand opportunities
for practice, and provide immediate feedback to learners. However, its effectiveness is not automatic and depends on
pedagogical design, learner engagement, and contextual conditions. Additionally, the use of Al raises challenges related
to over-reliance on technology and the need to enhance teachers’ digital competence. Based on these findings, the study
argues that Al should be integrated as a pedagogical tool within a deliberately designed learning ecosystem rather than

treated as a standalone solution.
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I. PAT VAN PE

Trong bdi canh toan cau hoa, nang luc ngoai
ngir ngdy cang tré thanh yéu to thiét yéu doi voi
sinh vién trong hoc tap, nghién ciru va phat trién
nghé nghiép. Kha ning str dung thanh thao ngoai
ngi, dic biét 1a tiéng Anh, khong chi gitip tiép can
tri thire quéc té ma con mé rong co hoi tham gia
vao thi truong lao dong toan cau. Tuy nhién, viéc
hoc ngoai ngit tai nhiéu co sé gido duc van gip
nhitng han ché nhu thiéu méi truong thyc hanh,
phuong phap giang day chua t6i vu va su thiéu
hut cac cong cu h tro hiéu qua (Chapelle, 2001;
Richards & Rodgers, 2014; Dornyei, 2005).

Su phat trién cia chuyén dbi sb trong gido duc
da thac day viéc tich hop cong nghé nham cai
thién chét lugng day va hoc (B Gido duc va Bao
tao, 2021). Trong bdi canh nay, tri tu¢ nhan tao
dang timg budc khing dinh vai trd nhu mot cong
nghé day tiém ning, c6 kha ning tao ra nhiing
thay d6i dang ké. Al gitip phan tich dir liéu hoc
tap, ca nhan hoéa ndi dung va cung cap phan hdi
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tu dong, qua d6 gop phan nang cao hiéu qua cia
qué trinh hoc tap (Holmes, Bialik & Fadel, 2019).
Nho nhitng dic diém nay, Al ngdy cang dugc xem
1a dong luyc quan trong trong d6i méi gido duc
(Luckin et al., 2016; Hwang & Chang, 2021).

Trong linh vuc hoc ngoai ngtr, cac g dung Al
nhu chatbot, cong ngh¢ nhan dang giong n6éi va hé
thng hoc tap thong minh da dugc trién khai rong
rai. Nhitng cong cu nay gitip ngudi hoc luyén tap linh
hoat, nhan phan hoi kip thoi va tiép can nguén hoc
liéu da dang. Nghién ctru cho thiy Al c6 thé tao ra
moi truong hoc tap mang tinh ca nhan hoa, phu hop
voi trinh d6 va nhu cau cia timg ca nhan (Luckin
et al., 2016; Li & Lan, 2023), dong thoi gop phan
nang cao dong luc va mirc do tham gia cua nguoi
hoc (Hwang & Chang, 2021; Doérnyet, 2005).

Tuy vay, viéc ap dung Al trong linh vuc hoc
ngoai ngit van kéo theo mot sé thach thirc nhat
dinh. Nguoi hoc c6 thé phu thudc vao cong nghé
néu thiéu dinh huéng phu hop, trong khi mot sb
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hé théng Al van con han ché vé d6 chinh xéc va
kha nang xu 1y nglt canh (Sujatna, Astarina &
Heryono, 2023). Do do6, vai tro ctia gidng vién
trong viéc hudng dan sir dung cong nghé tré nén
dac biét quan trong.

Tai Viét Nam, viéc ung dung cong nghé trong
gido duc da nhan dugc sy quan tdm dang ké trong
nhitng ndm gan day (Vi Thi Phuong Anh, 2019).
Mic du di c6 mot sb nghién cuu dé cap dén Al
trong linh vuc day va hoc ngoai ngit (Tran Thi
Lan, 2021; Pham Quang Trung, 2022), cac nghién
ctru mang tinh hé thong vé tac dong cua Al dbi véi
sinh vién dai hoc van con han ché, dic biét 1a cac
nghién ctru dé xuat dinh hudng su pham cu thé.

Viée trién khai Al tai Viét Nam con chiu anh
huong bdi céc yéu td nhu su chénh léch vé ha
tang cong nghé va ning lyc ty hoc cua sinh vién.
Nhitng dic diém nay cho thiy can c6 nhitng phan
tich phit hop véi bdi canh cu thé thay vi chi dya
vao cac két qua qudc té.

Tur nhitng khoang trong nghién ciru trén, bai
viét nay nham phan tich vai trd ctia tri tué nhan tao
trong hoc ngoai ngit cta sinh vién, 1am rd cac lgi
ich va han ché, dong thoi dé xuét cac dinh hudng
su pham nham hd trg giang vién khai thac hiéu
qua cong nghé nay.

Cu thé, nghién ctru tap trung tra 10i ba cau hoi:

(1) Tri tué nhén tao anh hudng ra sao dén hoat
dong hoc ngoai ngit cua sinh vién?

(2) Nhitng uu diém va han ché cua viéc tich
hop Al 1a gi?

(3) Giang vién c6 thé sir dung Al nhu thé nao
dé nang cao hiéu qua giang day?

II. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ctiru

Nghién ctru trién khai phuong phép tong quan
tai lidu (literature review) nham phan tich cac
nghién ctru trude day lién quan dén viée tmg dung
tri tu¢ nhan tao trong hoc ngoai ngtr. Dit liéu dugc
thu thap tur cac co s¢ dir liéu hoc thuat nhu Google
Scholar, Scopus va Web of Science, sir dung cac
tor khoa nhu “Artificial Intelligence in education”
va “Al-assisted language learning”.

Cac tai liéu duoc lua chon theo céc tiéu chi: (1)
nguén hoc thuat dang tin cay; (ii) tap trung vao
ung dung Al trong day va hoc ngoai ngit; va (iii)
wu tién cac nghién ctru gan ddy. Qué trinh phan
tich dugc thuc hién theo hudng tiép can co cau
trac, két hop phuong phap phan tich ndi dung

(content analysis) nham xac dinh céc chu dé chinh
lién quan dén vai tro, loi ich, han ché cua Al va
cac ham y su pham.

2.2. Co s6' 1y thuyét va tdng quan nghién ciru

Tri tué nhan tao dugc hiéu la hé théng co kha
nang mo phong nhitng chitc nang nhin thuc cua
con ngudi nhu hoc tir dit liéu, nhan dién mau va
dua ra quyét dinh. Trong linh vuc gido duc, Al
ngay cang duoc dp dung nhim hd trg cc hoat
dong day va hoc thong qua viéc phan tich dir licu
ngudi hoc va cung cdp sy phan hdi mang tinh
thich ung. (Holmes et al., 2019; Luckin et al.,
2016). Sy phat trién cua Artificial Intelligence in
Education (AIEd) dd m¢ rong kha ning cé nhan
hoa hoc tap, cho phép chinh sira ndi dung va tién
trinh hoc theo dic diém cua ting ca nhan (Baker
& Inventado, 2014; Luckin et al., 2016). Tuy
nhién, hiéu qua cua cac hé théng nay phu thudc
dang ké vao chat lugng dir liéu hoc tap va mac do
tham gia cia ngudi hoc, do d6 khong phai moi boi
canh gido duc déu dat duge muc d6 c4 nhan hoa
nhu ky vong.

Viéc chép nhan va su dyng tri tu¢ nhan tao
trong hoc tap ¢ thé dugc 1y giai thong qua cac md
hinh 1y thuyét vé hanh vi nguoi ding, tiéu biéu
la Technology Acceptance Model (TAM). Theo
Davis (1989), quyét dinh st dung cong nghé chiu
anh huong chu yéu boi nhan thirc vé tinh hitu ich
va muc do dé su dung. Trong hoc ngoai ngit, hai
yéu t6 nay dong vai trd quan trong trong viéc dinh
hinh mirc d§ tuong tac cua sinh vién vdi cac cong
cu hoc tap s0. Tuy nhién, viéc chép nhéan cong nghé
khong d@)ng nghia voi hiéu qua hoc tap, khi ma kha
ning ty diéu chinh (self-regulated learning) cua
nguoi hoc dong vai tro trung gian quan trong. Ly
thuyét hoc tap tu diéu chinh nhdn manh viéc nguoi
hoc chu dong thiét 1ap muc tiéu, theo doi tién trinh
va diéu chinh chién luoc hoc tap, trong do Al co
thé hd tro thong qua phan hdi tirc thoi va dé xuat
n6i dung pht hop. Piéu niy cho thiy hiéu qua cta
Al phu thudc khong chi vao cong nghé ma con vao
nang luc ty hoc cia nguoi str dung.

Trong linh vuc hoc ngoai ngit, Al duogc trién
khai du6i nhiéu hinh thtrc nhu chatbot hoi thoai,
cong nghé nhan dang giong noéi va cac hé thong
hoc tap thong minh. Nhirng cong cu nay cho phép
nguoi hoc luyén tap linh hoat, nhan phan hdinhanh
va tiép can ngudn hoc liéu da dang (Nguyén Vin
Hiép, 2020). Nghién ctru cho thdy Al c6 thé tao
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ra moi trudong hoc tdp mang tinh ca nhan hoéa cao,
phtl hop voi nhu ciu va trinh do cua timg ngudi
hoc (Luckin et al., 2016; Li & Lan, 2023), déng
thoi gop phan nang cao dong lwc va mirc do tham
gia (Hwang & Chang, 2021; Dornyei, 2005). Tuy
nhién, mot sd nghién ctru cling chi ra rang cac hé
thong AI van gip kho khian trong viée xir Iy cac
sdc thai ngdn ngit phuc tap va ngit canh giao tiép
thyc té, diéu nay c6 thé anh huong dén chat lugng
phan héi trong qua trinh hoc.

Céc mg dung cu thé nhu chatbot gitp cai thién
kha ning giao tiép va phan xa ngon ngir (Tai, Chen
& Todd, 2024), trong khi cong nghé nhan dang
giong néi ho trg nang cao do chinh xac trong phat
am (Godwin-Jones, 2018). Gan day, su phat trién
cua tri tu¢ nhan tao tao sinh va cac mo hinh ngon
nglt 16n da mo rong kha nang twong tac, cho phép
nguoi hoc tham gia vao cac hoat dong hoi thoai tu
nhién va da k¥ nang (Kasneci et al., 2023; Zhai,
2024). Pong thoi, Al con hd trg ca nhan hoa sau
thong qua phan tich dir li¢u theo thoi gian thuc,
tir d6 dé xuat ndi dung va chién luoc hoc tap phu
hop (Dwivedi et al., 2023; Lim et al., 2024). Mac
du vay, hiéu qua cia cac cong nghé nay van phu
thudc vao cach tich hop trong thiét ké giang day,
thay vi chi dua vao ban than cong nghé.

2.3. Phéan tich tic dong cua tri tu¢ nhan tao
trong hoc ngoai ngir

Tri tu¢ nhan tao (AI) dang tao ra nhiing thay
ddi dang ké trong cach tiép can hoc ngoai ngi,
ddc biét thong qua kha nang cé nhan héa, mé rong
co hoéi thyc hanh va tdng cuong muc do tham gia
cta nguoi hoc. Tuy nhién, céc tac dong nay khong
phai lic nao cling ¢d dinh ma phu thude vao cach
cong nghé duoc ap dung trong timg bdi canh su
pham cu thé.

Mot trong nhitng diém manh cta Al 1a kha
nang ca nhan hoéa qua trinh hoc tap. Thong qua
viéc phan tich dir 1iéu ngudi hoc, hé théng 6 thé
diéu chinh ndi dung ciing nhu 16 trinh hoc phu
hop véi trinh d6 va nhu cau riéng ctia mdi ca nhan
(Luckin et al., 2016; Li & Lan, 2023). Diéu nay
gitip giam bot nhitng han ché ctia phuong phép
giang day truyén thong trong viéc dap ung su da
dang vé nang lyc. Tuy vay, hi€u qua cua viéc cé
nhan hoa con phu thudc vao chét luong dir liéu
dau vao va mirc do tuong tac ciia ngudi hoc. Néu
dir liéu khong day du hodc ngudi hoc tham gia &
murc do thép, cac dé xuat cta hé théng c6 thé thiéu
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chinh x4c hoac khong phu hop. Do do, cd nhan
hoa béng Al chi thuc sy hiéu qua khi di kém vai
su tham gia tich cyc cia nguoi hoc va thiét ké hoc
tap phu hop.

Bén canh d6, AI gop phan mé rong dang ké
co hdi thuc hanh ngoai ngtr, dac biét trong cac ky
nang nhu noi va viét. Cac cong cu nhu chatbot va
hé thong nhan dang giong néi cho phép ngudi hoc
luyén tap trong mdi truong linh hoat, nhan phan
hoi tirc thoi va cai thién dan ning luc giao tiép
(Tai, Chen & Todd, 2024; Godwin-Jones, 2018).
So v&i mdi truong 16p hoc truyén thong von bi
giéi han vé thoi gian va tuong tac, Al tao diéu
kién cho viéc thuc hanh lién tuc va ca nhan hoa.
Tuy nhién, viéc gia ting tan suét luyén tap khong
ddng nghia véi nang cao chat luong hoc tap. Mot
s6 hé thong AI van gip han ché trong viéc xir 1y
ngir canh phire tap va sic thai ngén ngir, dan dén
phan hoi chua thyc sy chinh xac trong céc tinh
hudng giao tiép thuc té. Piéu nay cho thiy hiéu
qué cua Al phuy thudc khong chi vao sé lugng ma
con vao chét luong tuwong tac hoc tap.

Al cling dugc ghi nhan la c6 tdc dong tich cuc
dén dong luc va mirc do tham gia cua nguoi hoc.
Céc nén tang hoc tap tich hgp Al thuong cung cap
phan hoi nhanh, ndi dung da dang va cac yéu to
tuong tac, tir do gitp duy tri sy hiing tha trong qua
trinh hoc (Hwang & Chang, 2021; Dérnyet, 2005).
Tuy nhién, dong luc dugc tao ra bdi cong nghé cod
thé mang tinh ngan han néu khong gin lién véi myc
tiéu hoc tap ro rang va chién lugc hoc tap hi¢u qua.
Ngoai ra, viéc phu thudc qua mic vao cac cong cu
Al c6 thé 1am giam kha nang tu duy ddc 1ap va tu
giai quyét vin dé ctia ngudi hoc. Do d6, vai tro cta
giang vién trong viéc dinh huéng va diéu phdi hoat
dong hoc tap van mang tinh quyét dinh.

Mot diém dang chi y 1a su phat trién cia cac
hé thong Al hién dai, dic biét 13 tri tué nhan tao
tao sinh, d@ m& rong dang ké kha nang ho trg hoc
ngoai ngir thong qua tuong tac hoi thoai ty nhién
va da k¥ nang (Kasneci et al., 2023; Zhai, 2024).
Tuy nhién, hi€u qua cua cac cong ngh¢ nay khong
nam ¢ ban than céng cu ma & cach ching dugc
tich hop vao thiét ké giang day. Noi cach khéc,
Al khong thé thay thé vai tro ctia phuong phap su
pham ma chi dong vai tro hd tro khi duoc str dung
dung cach. Didu nay nhan manh rang viéc ung
dung Al can duoc xem nhu mot phan cua hé sinh
thai hoc tap, thay vi mdt giai phap doc lap.
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Trong bdi canh gido duc dai hoc tai Viét Nam,
viéc img dung Al vao hoc ngoai ngit van chiu anh
huéng boi nhiéu yéu t6 didc thil. Su khac biét vé ha
tang cong nghé gitta cic co s dio tao co thé tac
dong dén kha nang tiép can cua sinh vién. Bén canh
do, thoi quen hoc tdp mang tinh thu dong cung véi
nang luc tw hoc con han ché ctia mot bo phan ngudi
hoc cling lam giam hi¢u qué cia cac cong cu Al,
Von yéu ciu muc dd chu dong cao. Vi vay, viéc
trién khai AI can di kém véi cac giai phap nham
nang cao ning luc ty hoc va diéu chinh phuong
phap giang day phu hop véi diéu kién thuc té.

Al ¢6 tiém nang 1én trong vi¢c cai thién hiéu
qua hoc ngoai ngir nho kha nang cd nhan hoa, mé
rong co hoi thuc hanh va thuc déy dong luc hoc
tap. Tuy nhién, tdc dong cia cong ngh¢ nay phu
thudc vao cac yéu t6 nhu thiét ké su pham, muc
d6 tham gia ctia ngudi hoc va diéu kién trién khai.
Do d6, Al nén duoc xem nhu mot cong cu hd trg
trong mot hé théng hoc tap dugc thiét ké c6 chu
dich, thay vi mot giai phap thay thé.

2.4. Ham y su pham tir viéc irng dung Al
trong day va hoc ngoai ngir

Viéc tich hop Al trong day hoc ngoai ngir can
duoc tiép can tir goc do su pham thay vi chi dimg
lai viéc st dung cong cu cong nghé. Mac du Al
mang lai nhiéu tiém ning trong viéc c4 nhan hoa
hoc tap va tdng cuong tuong tac, hi¢u qua cua nod
phu thude chu yéu vao cach thire duoc trién khai
trong moi truong day hoc. Do do, Al nén dugce xem
nhu mot cong cu hd tro nham nang cao chét luong
giang day, thay vi thay thé vai trd ciia giang vién.

Trén co s do, viéc tich hop Al can gin véi cac
chién luoc day hoc cu thé. Thay vi st dung cong
nghé mot cach doc lap, giang vién can thiét ké
cac hoat dong hoc tap co su két hop giira tuong
tac trén 10p va tu hoc ngoai 16p. Al ¢ thé duoc
stt dung dé hd tro luyén tap, cung cip phan hoi
va m& rong co hdi thyc hanh, trong khi cac hoat
dong trén 16p tap trung vao viéc phat trién k§ ning
giao tlep, tu duy phan bién va twong tac xa hoi.
Cach tiép can nay gitp khai thac diém manh cua
cong nghé dong thoi bu dap nhung han ché ctia n6
trong cac tlnh huong giao tiép thuc té.

Mot yéu té quan trong khac 13 viéc phat trién
nang lyc hoc tap tu diéu chinh (self-regulated
learning) ctia nguoi hoc. Nhu da dé cap, hiéu qua
cua Al phu thudc dang ké vao mure do chu dong
cling nhu kha nang tu hoc cia sinh vién. Do do,
giang vién can dinh huéng nguoi hoc trong viée

thiét 1ap muc tiéu, theo ddi tién do va danh gia két
qua hoc tap theo cach tiép can co hé théng. Al c6 thé
hé tro qua trinh nay théng qua viéc cung cap phan
hoi kip thoi va goi y ndi dung phi hop, tuy nhién
khong thé thay thé vai tro dinh huéng cua giang vién
trong viéc xay dung chién luoc hoc tap hi€u qua.

Bén canh do, viéc nang cao nang luc ) (digital
competence) clia giang vién dong vai tro then chdt
trong qua trinh tich hop Al. Giang vién khong chi
can hiéu cach st dung cic cong cu ma con phai cé
kha ning danh gia tinh phu hgp cta cong nghé voi
muc tiéu giang day va dac diém nguoi hoc. Viéc
tham gia cic hoat dong bdi dudng chuyén mén, cip
nhat kién thirc vé cong nghé gido duc va chia sé
kinh nghiém thuc tién 13 can thiét ¢ dam bao viéc
ung dung Al mang lai gia tri su pham thuce su.

Vigce tich hop tri tu¢ nhan tao can dugc dat trong
bbi canh cu thé ciia giao duc dai hoc, n(n cac yéu
t6 nhu ha ting cong nghé, muc do san sang cua
giang vién va thoi quen hoc tép cua sinh vién chi
phéi tryc tiép hiéu qua trién khai. Do d6, cac chién
lwgc tmg dung Al khéng thé ap dung dong nhat
ma can duoc diéu chinh theo diéu kién thuc té.
Tri tu€ nhan tao nén dugc xem nhu mét cong cu
su pham trong mot hé sinh thai hoc tap dugce thiét
ké co chu dich, thay vi mot giai phap thay thé cho
hoat dong giang day.

III. KET LUAN

Nghién ctru dé tong hop va phén tich cac cong
trinh lién quan nham 1am rd vai tro ciia tri tué nhan
tao trong hoc ngoai ngit cua sinh vién trong bdi
canh gido duc dai hoc. Két qua cho thdy AI gop
phan c4 nhan hoa qua trinh hoc tap, mé rong co
hoi thuc hanh ngdén nglr va tang cuong dong luc
hoc tép, déng thoi cling dat ra nhitng thach thuc
hen quan dén sy phu thudc vao cong ngh¢ va yéu
cau vé nang luc sb cua ngu:(n hoc va glang vién.
Trén co s& d6, nghién ctru dé xuat mot sé ham ¥ su
pham nham hd tro giang vién khai thac hiéu qua
cac cong cu Al trong day hoc ngoai ngir. Nhiing
dong gop ndy gitip bd sung goc nhin tong quan
ve viéc tich hop Al trong gido duc ngoai ngir, dac
biét trong bdi canh gido duc dai hoc tai Viét Nam.
Tuy nhién, nghién ctru chu yéu dya trén phuong
phap tong quan tai liéu nén chua phan anh day
du thue tién trién khai trong cac bdi canh cu thé.
Do d6, cac nghién ctru tiép theo co thé tap trung
vao khao sat thuc nghiém hoac nghién clru tinh
hudng nham danh gia sdu hon hiéu qua cta viéc
ung dung Al trong hoc ngoai ngir.
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