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THU'C TRANG VA GIAI PHAP PAO TAO KY NANG MEM CHO NGUOI HQC
TAI TRUONG CAO PANG PIEN BIEN

Ha Huyén Trang
Trudng Cao ding Pién Bién

Toém tit: Nham déanh gid thuc trang dao tao kj nang mém, qua dé dé xudt cdc giai phap nang cao chat wong ddo tao ky
nang mém cho nguoi hoc tai truong Cao dang Pién Bién, tac gid da thwc hién khao sat 30 nguoi la can bg qudn 1y, giang
vién va nguwoi hoc. Két qua cho thdy, cong tac dao tao ky nang mém cho nguoi hoc tai Truong da dat dwoc nhitng két qua
tich cue, tuy nhzen dé néng cao chat hmng dao tao ky nang mem cho ngueoi hoc tai Truong Cao dang Pién Bién trong thoi
gian 16i can trién khaz 4 giai phap gom (i) Té chirc tuyén truyen ndng cao nhdn thirc cho doi ngii gido duc trong Truong
Vé Vi tri, vai tro va tam quan trong cia viéc dao tao ky niang mém cho ngum hoc; (ii) Lwa chon ky nang mém phit hop véi
chirong trinh dao tao va muc tiéu cia Trieong; (iii) Xdy dung ké hoach long ghép gido duc ky nang mém cho nguoi hoc vao
chirong trinh ddo tao; (iv) To chikc rén luyén ki ndng mém cho nguoi hoc thong qua hoat déng ngoai khéa.

Tir khod: Ky nang mém, dao tao, Cao ddng Pién Bién.

CURRENT SITUATION AND SOLUTIONS FOR SOFT SKILLS TRAINING
FOR LEARNERS AT DIEN BIEN COLLEGE

Abstract: To assess the current situation of soft skills training and propose solutions to improve the quality of soft skills
education for learners at Dien Bien College, we conducted a survey of 30 participants, including administrators, lecturers,
and students. The results indicate that soft skills training at the institution has achieved positive outcomes. However,
to further enhance its effectiveness in the coming time, four solutions should be implemented: (i) raising awareness
among educators in the College about the significance, position, and role of soft skills training for learners; (ii) selecting
appropriate soft skills that align with the curriculum and objectives of the College; (iii) developing plans to integrate soft
skills education into the training programs; and (iv) organizing extracurricular activities to help learners practice and
strengthen their soft skills.
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I. PAT VAN DE
Kién thirc chuyén mén do nha truong cung cap 1a
nén tang hinh thanh sy nghiép, nhung mét minh nd

Trong thyc tién, cac trudng yéu cau ngudi hoc
dat cac KNM co ban va nang cao dé nhanh chong

chua du giup ngudi hoc thich img trude trong lai bat
dinh va bién dong nhanh. Vi vay, co sé gido duc can
trang bi song song k¥ nang chuyén mén va cac nang
luc bb trg, trong d6 ki ning mém (KNM) 13 hanh
trang thiét yéu. Bbi canh toan cau hién nay—chiu
tac dong dong thoi ciia khing hoang y té, bién dong
kinh té-dia chinh tri, stc ép x4 hoi va méi truong—
dang tai dinh hinh thj truong lao dong va yéu cau
ky nang (WEF, 2023). Nhiéu qudc gia da cai cach
manh mé dé phat trién k¥ ning (vi du bao céo “K§y
nang cho Uc”, 2012), con tai chau A va ASEAN,
nhu cau lao dong c6 k¥ nang ting nhanh cing toc do
tang truong (WB, 2015). O Viét Nam, hau hét nganh
nghé déu doi hoi KNM bén canh chuyén mén; cac
chuén dau ra, dinh hudng ddi moi gi4o duc va cac du
an nhu EMVITET déu nhin manh ning lyc thiét yéu
ctia gido duc 4.0. Vian ban phép luat quy dinh chudn
dau ra gdbm pham chat, kién thic, k¥ ning, tu chi
va trach nhiém; Pai hoi XIII xac quyét dao tao con
nguoi ¢6 dao dirc, ky luat, k§ nang sbng—lao dong,
ngoai nglt, CNTT, tu duy sang tao va hdi nhap.
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hoa nhap thi truong lao dong. Truong Cao dang
Pién Bién da nhan thic tim quan trong cia KNM
va to chirc rén luyén cac nang lyc nhu thuyét trinh,
quan 1y cam xutc, giao tiép-xay dung quan hé va
dam phén, bén canh dao tao chuyén moén. Tuy vay,
nhu ciu nguoi hoc van chua duoc dép tng do ap
luc chuong trinh chuyén nganh, théi quen rén luyén
KNM con han ché, va giang day chii yéu tip trung
vao kién thirc. Hé qua 1a sinh vién mdi tot nghiép
ling ting khi phong van, doanh nghiép phai dio tao
lai KNM. Do d6, diao tao KNM can duoc xac dinh
13 ndi dung bét budc, tich hop trong chwong trinh dé
ngudi hoc dap tmg yéu cau doanh nghiép va xi hoi.

II. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ciru

Pbi tuong khao sat: Thuc hién phong van ddi
v6i 30 ngudi gdm can b, giang vién va ngudi hoc.

Noi dung nghién ctru:

+ Danh gia thuc trang cong tdc dao tao KNM
cho nguoi hoc tai Nha truong.
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+ Dé xuét giai phdp nang cao chit lugng dao
tao KNM cho nguoi hoc tai Nha truong.

Phuong phéap khéo sat: st dung bang cau hoi,
phiéu phong van danh cho can bo, giang vién va
ngudi hoc bao gdm cac ndi dung lién quan dén
thuc trang hoat dong gido duc KNM cho ngudi
hoc tai Truong.

Phuong phap xir 1y s6 liéu: phan mém microsoft
excel 2010 va phuong phap thuong quy.

2.2. Két qua va thio luin

2.2.1. Nhén thirc vé dao tao KNM cho nguoi
hoc tai truong Cao d‘cfng bién Bién

* Pdanh gid tam quan trong ciia viéc dao tao
KNM cho nguoi hoc

Céc nghién ciru 1y thuyét va thue tién da cho
théy tam quan trong cua vi¢c dao tao KNM cho
ngudi hoc. Pé danh gia dung mirc nhan thirc vé
tam quan trong cta viéc dao tao KNM cho ngudi
hoc tai Cao déng bién Bién, nghién ctru nay da
tién hanh khao sat 30 ngudi. Két qua khao sat
cho théy, murc d§ danh gia tap trung vao mirc do
“Quan trong”, dat 56,67%; muc do “Rat quan
trong” dat 13,33%. Tuy nhién, van con 3,33% )
nguoi trd 101 trd 101 “Khong quan trong”; 16,67%
sO ngudi tra 10i tra 101 “It quan trong” va ¢ téi
10,0% sb nguoi tra 1o1 tra 161 “Kha quan trong”,
cao hon két qua danh gia “Rat quan trong”. Két
quéa khao sat nay tuong duong voi két qua khao
sat tai mot s truong dai hoc tai Thanh phd Ho Chi
Minh ¢ mirc d6 “Quan trong”. Vi 98 ngudi dugce
khao sat, 57,14% dénh gia KNM Ia “Quan trong”
(v6i 56/98 nguoi). Tuy nhién, & muac danh gia
“Rét quan trong”, ty 1& danh gia dat 21,43% (voi
21/98 ngudi). Cac két qua nghién ciru trude day
cia Lai va cs. (2021); Nguyén (2021&2022),...
cling da chi ra tam quan trong cua vi¢c dao tao va
ren luyén KNM cho nguot hoc. Trong danh gia
cua Phong Cham séc va HO tro nguoi hoc, Trudong
Dai hoc Kinh té Thanh phé H6 Chi Minh (2023),
cling da khing dinh: “Bi quyét dé “nang tam” ban
than khi KNM 1a khong thé thiéu”.

* Pdanh gid mike d¢ quan tam dén dao tao KNM
cho nguoi hoc

Viéc danh gia dang muc d6 quan tim dén dao
tao KNM cho nguoi hoc 1a can thiét dé cac truong
hoc c6 bién phap quan ly, xdy dung ké hoach
dao tao KNM cho ngudi hoc. Két qua khao sat

cho thay phan 16n ngudi hoc dugc khao sat nhan
thirc dugc vai tro va tam quan trong caa KNM, va
khang dinh KNM rat can thiét khong chi cho cong
viéc tuong lai ma con cho viéc hoc tap, cac mbi
quan h¢ vdi ban be va hanh vi xa héi. Tuy nhién,
ngudi hoc it quan tim dén viée luyén tap KNM
hodc c6 nhén thire sai 1éch vé cach thic luyén tap.

Cu thé, ndi dung “Ban c¢6 tich cuc luyén tap
KNM khong?” ¢6 53,33% tra 101 1a “Khong quan
tam” (ty 16 % cao nhét trong s6 cac ndi dung dugc
hoi, tirc 13 mtrc d6 quan tAm thap nhat) (tit ca 16
ngudi tra 161 “Khong quan tim” déu 1a ngudi hoc).
Trong cac ndi dung dugc khio sat, mic d§ quan
tam cao nhit 1a ndi dung “K¥ ning mém c6 can
duoc luyén tap thuong xuyén khong?” dugc danh
gi4 cao nhat v&i 71,29% tra 1oi 1a “phai luyén tap
thuong xuyén”.

Két qua ciia nghién ctru nay twong tu nhu két
qua cua Lai va cs. (2021); Nguyén (2021 & 2022);
Phong Cham séc va Ho trg Ngudi hoc, Truong
Pai hoc Kinh té TP. H6 Chi Minh (2023).

2.2.2. Nhén thitc vé vi tri, vai tro va cdc ky
néng can thiét trong viéc dao tao KNM cho nguoi
hoc tai truong Cao dcfng Dién Bién

Khong phai ai ciing nhan thirc ding vé vi tri
va vai tro cua vi¢c dao tao KNM cho nguoi hoc.
Két qua khao sat cho thdy tong diém trung binh
X= 3,54 trong khoang 3,41- 4,20, twvong duong
vo1 muc danh gid “Quan trong”. Xem xét tung
ndi dung khao sat cho thay c6 04 ndi dung khao
sat trong khoang 3,41- 4,20 tuong duong véi mirc
danh gia “Quan trong” va khong c6 ndi dung trong
khoang 4,21- 5,0 twong duong v61 muc danh gia
“Rét quan trong”. Tuy nhién, van con mot ndi
dung trong khoang 2,61 -3,40, twong duong voi
muirc danh gia “Quan trong”. Diém trung binh cua
mdi ndi dung gan nhu twong tng voi mac danh
gia cta ting ndi dung. Nhu vdy, tat ca cic noi
dung duogc khao sat, cho thly KNM c6 vi tri va vai
trd quan trong ddi voi ngudi hoc.

2.3. DPanh gia hoat dong dao tao KNM cho
ngudi hoc tai truedomg Cao ding Pién Bién

2.3.1. Banh gia ngi dung va hinh thurc dao tao
KNM cho nguoi hoc

Dé hoat dong dao tao KNM cho nguoi hoc dat
hi€u qua, viéc xac dinh hinh thuc dao tao la yéu
t6 co ban va quan trong. Néu hinh thirc dao tao
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khong dugc xac dinh dung dén, hoat dong dao
tao c6 thé khong dat duoc két qua tdt. Bé danh
gia dung hinh thuc hoat dong dao tao KNM cho
nguoi hoc, dya trén mot sb nghién cuu trude day,
nghién ciru nay da khao sat 30 nguoi. Két qua
khao sat cho thdy tong diém trung binh X= 3,51
trong khoang 3,41- 4,20, tuong duong voi muc
danh gia “Dong y.

Xem xét timg ndi dung khao sat cho thdy co 04
ndi dung khao sat trong khoang 3,41-4,20 tuong
duong voi mirc danh gia “Dong y” va khong co
ndi dung nao trong khoang 4,21- 5,0 tuong vong
v6i mirc danh gia “Rat dong y”. Tuy nhién, van
con mot ndi dung trong khodng 2,61-3,40, tuong
duong v6i mac danh gia “Mot phan dong .
Diém trung binh ctia mdi ndi dung gan nhu twong
ung véi muc danh gia caa tung ndi dung.

2.3.2. Panh gia va lya chon cac k¥ ning can
thiét trong dao tao KNM cho ngudi hoc

Nhiéu nghién ctru va thuc tién dao tao cho
thdy c6 rat nhiéu KNM can thiét dé dao tao ngudi
hoc. Dya trén cac nghién ctru trudc day va tinh
hinh thuc té cta nguoi hoc, nghién ctru nay da lya
chon 11 k¥ ning dé khao sat. Ngoai ra, phiéu khao
sat con ¢o tinh md bang cach thém muc “Khac”
vao bang cau hoi dé nguoi tra 101 ¢6 thé bo sung
(néu can). Két qua khao sat cho thiy tong diém
trung binh X= 3,56 trong khoang 3,41-4,20, tuong
duong v6i mic danh gia “Can thiét”. Xem xét
ting nodi dung khao sat cho thiy c6 04 ndi dung
khao sat trong khoang 3,41-4,20 twong duong voi
muc danh gid “Pdng ¥”, va khong c6 ndi dung
nao trong khoang 4,21- 5,0 tuong duong véi murc
danh gia “Rét can thiét”. Tuy nhién, vin con mot
ndi dung trong khoang 2,61-3,40, tuong duong
v6i mue danh gia “It can thiét”. Diém trung binh
ctia mdi ndi dung gin nhu twong Gng véi mirc
danh gia cua tirng ndi dung. Voi danh gia nay, cac
k¥ ning déu can thiét dé dua vao chuwong trinh dao
tao cho ngudi hoc. Trong s6 cac k¥ ning duoc xac
dinh can trang bi cho nguoi hoc, “K¥ ning tng
dung khoa hoc va cong nghé” dugc danh gia cao
nhit véi diém sé = 4,00; “K¥ ning quan Iy cam
xuc” duge danh gia thép nhét v6i diém sb = 3,45.
Véi nhitng két qua va danh gia nay, Nha trudng
can c¢6 ké hoach mé& cac 16p hoc “K¥ ning ung
dung khoa hoc va cong nghé” cho nguoi hoc.
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2.4. Mot s6 danh gia vé hoat dong dao tao KNM
cho ngudi hoc tai truong Cao ding Pién Bién

2.4.1. Két qua dat duoc

Truong Cao diang Dién Bién ludn dit chit
luong dao tao 1én hang dau. Truong da khong
ngimg d6i méi ndi dung, phuong phap, hinh thirc
dao tao; img dung cong nghé thong tin vao cac
hoat dong cia Trudng, dac bi¢t 1a trong hoat dong
giang day va hoc tap. Chét lwong ngudn nhan luc
do Truong dao tao da dugc xa hdi ghi nhan va
danh gia cao. Pac biét, cong tac dao tao KNM
da dong gop dang ké vao chit luong dao tao cua
Truong. Hoat dong nay da gin lién v6i quy trinh
dao tao kién thirc chuyén nganh cua Trudng.

Két qua khao sat cho thay, nguoi hoc dd nhan
thirc dwoc “tdm quan trong” ciia KNM (=3,6). Diéu
d6 c6 nghia 1a KNM d4 tro thanh yéu cau bat budc
trong quy trinh dao tao cua trudng Cao déng Dién
Bién. Theo két qua nghién ctru, hon 50% ngudi hoc
6 két qua hoc tap tdt, trong phuong phap hoc tap,
cac em da van dung KNM vao cdc mon hoc va khi
tham gia cac phong trao. Cac k¥ nang dugc nha
trueong dao tao da duge ngudi hoc van dung tot nhu
k¥ ning thuyét trinh truéc dam déng, k§ ning quan
ly cam xuc, k¥ ning giao tiép va xay dung mdi
quan hé. D61 ngili giang vién ctia Nha truong nhan
thirc rang khi dao tao theo chuong trinh méi, nguoi
hoc phai tiép thu mot lwong kién thirc 16n, nghién
ctru tai liéu, do do viéc xay dung mot phuong phap
hoc tap hop 1y 1a v6 cung quan trong. Chinh vi vay,
duéi sy huéng dan ctia giang vién, ngudi hoc da
hinh thanh duogc ké hoach hoc tap khoa hoc, kha
nang tra ctru tai liéu nhanh chong, tim kiém thong
tin hiéu qua. Viéc hoc tap dudi ap luc thi ctr cung
v6i cac hoat dong trén 16p, trén truong khong hé
nho. Véan dé dit ra 1a 1am sao dé khong bi qué tai
ma van dam bao két qua tot. Vi nhitng KNM duoc
trang bi, ngudi hoc biét cach can béng gitra viéc
hoc va tham gia cac hoat dong trén 16p, trén truong;
dam bao hi€u qua cong viéc va stc khde cho ban
than. KNM da day cho ngudi hoc biét phan bo thoi
gian hop 1y cho tirng nhiém vy, dam bao tinh khoa
hoc va hi€u qua cao. Nhu vay, c6 thé théy KNM
1a cong cu dic luc giup ngudi hoc hoc tap tét hon
va tiép thu kién thirc hiéu qua hon. Pong thoi, day
ciing 1a yéu té quan trong giup ngudi hoc dé dang
tham gia cac hoat dong hon.
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2.4.2. Han ché

Mic du Nha trudong nhan thie day du vé vai
trd va tim quan trong ciia KNM trong qua trinh
dao tao, nhung thuc té Nha truong chua quan tam
ding muc dén viéc dao tao KNM. Nha truong
chua c6 trung tim dao tao KNM va cap chimg chi
cho nguoi hoc.

Mot s6 giang vién chura c6 nhan thire day du va
dung ddn vé viéc rén luyén KNM cho ngudi hoc.
Két qua khao sat va phong van cho thdy giang
vién chi tép trung truyén dat kién thirc mon hoc
cho ngudi hoc ma chua quan tdim dung mic dén
viéc rén luyén KNM cho ngudi hoc. Do do, khi
16ng ghép cac ky niang thuong gay kho khan va
mat thoi gian, didc biét ddi véi cac giang vién tré
moi ra trudng, chua co nhiéu kinh nghiém trong
viéc giang day va 16ng ghép cac k¥ ning giang
day. Trong khi d0, viéc truyén dat k§ nang doi
hoi su khéo 1€o va sang tao trong viéc xay dung
phuong phap giang day phu hop dé tranh bi cuén
vao viéc day KNM ma quén mit viéc truyén dat
kién thirc chuyén mon.

2.5. Pé xuit giai phap ning cao chit lwgng
dao tao KNM cho nguoi hoc tai truong Cao
ding Pién Bién

Mot la, 6 chirc tuyén truyén ndng cao nhdn
thitc cho cdc lyc heong gido duc trong Truong vé
Vi tri, vai tro va tam quan trong cua viéc dao tao
KNM cho nguoi hoc

Hoat dong nay gitp doi ngli quan ly, giang
vién, ngudi hoc va cac lyc lugng xa héi lién quan
thay duogc vai tro, ¥ nghia, tim quan trong va su
can thiét cua viéc dao tao KNM cho nguodi hoc,
tir d6 tao su dé)ng thuan, dong luc, quyét tam,
y thirc trach nhiém va cam két ting budc xay
dung va phat trién chét luong trong Truong. Khi
nhan thirc dugc nang cao, thoi quen va ky luat
dugc hinh thanh trong Truong, mdi ca nhan, don
vi, tuy theo chtrc nang, nhiém vu, can phai c6
trach nhiém vé61 cong viéc cia minh, ddm bdo
cong vi¢c thuc hién dat chat lugng cao va dat
dugc muc tiéu dé ra. Moi hanh dong déu xuét
phat tr nhan thuce, do do, viéc to churc nang cao
nhén thac cua lyc lugng gido duc trong Truong
vé vi tri, vai trd va tm quan trong cua viéc dao
tao KNM cho ngudi hoc can dugc 1anh dao Nha
truong trién khai ngay.

Hai la, lva chon KNM phu hop voi chuong
trinh dao tao cua nganh va muc tiéu cua Truong

Muc tiéu ctia mdt chuong trinh dao tao phai
1a trang bi cho ngudi hoc dy du kién thuc, k§
nang va thai d6. Chinh vi vy, k¥ ning cting 1a nén
tang chinh ctia chuong trinh dao tao, nhung KNM
cling can dugc tich hop tot dé c6 mot su nghiép
thanh cong. Viéc phat trién kién thirc chuyén mén
va KNM duoc trau ddi tot nhat khi kién thuc 1y
thuyét duoc van dung khéo 1éo vao thuc tién. Diéu
nay co thé dat dugc thong qua céc chuong trinh,
hoat dong va tham chi ca trong thuc tién giang day
cta Nha truong.

Ba la, xdy dung ké hoach long ghép gido duc
KNM cho nguoi hoc vao chwong trinh dao tao

Nhu da phan tich & trén, trong nhitng nim gan
day, Truong Cao dang Dién Bién dic biét quan
tam dén trang bi KNM cho nguoi hoc. Nhidu
khoéa hoc va chu dé théo lugn vé KNM da duogc
dién ra. Trong bdi canh d6, KNM cho nguoi hoc
duoc biét dén véi mot tén goi khac, Ky nang séng.
Do d6, giao duc KNM tai Nha truong 1a mot van
dé cap bach va thuong dugc thyc hién dudi hinh
thirc giang day thanh cac hoc phan doc lap trong
chuong trinh dao tao. Tuy nhién, néu chi giang day
KNM cho nguoi hoc thdong qua céac 16p hoc riéng
1é, két qua cb thé khong cao. KNM can dugce rén
luyén lién tuc trong qua trinh hoc tap tai Truong.
Vi vay, d& KNM duoc hinh thanh va bd sung lién
tuc, can duoc 10ng ghép vao cac mon hoc chinh.

Boén la, t6 chirc rén luyén KNM cho nguoi hoc
thong qua hoat dong ngogi khoa

Can xdy dyng mo hinh 16p hoc chuyén sau,
rén luyén KNM thong qua hoat dong ngoai khoa,
tich cuc tham gia cac hoat dong cua Trudng, ddng
thoi, cac co sd giao duc phai thudng xuyén két ndi
v61 doanh nghi€p hoac co so thuc tap dé hd tro
nguoi hoc hoc tdp cac KNM thiét thuc phuc vu
cho cong viéc sau nay. Dé t6 chire rén luyén KNM
cho nguoi hoc thong qua hoat dong ngoai khoa,
Trudng can giao cho phong Cong tic HSSV — bao
dam chat luong gido duc va Poan Thanh nién
xay dung ké hoach chi tiét t6 chirc cac hoat dong
ngoai khoa. Ngoai ra, giao cho cac Khoa, B mon
chuyén nganh xay dung va trién khai ké hoach chi
tiét cac hoat dong két ndi voi doanh nghiép trong
qua trinh thuc tap, boi dudng cac KNM can thiét.
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II. KET LUAN

Xu huéng toan ciu hoa, hoi nhap qudc té va
cudc Cach mang Cong nghiép 4.0 da mang lai cho
d4t nudce ta nhiéu loi ich trén moi linh vuc caa doi
song xa hoi. Tuy nhién, su thay doi to 10n niy da tac
d6ng khong nho dén nhu cau lao dong cua nén kinh
té moi. Piéu ndy dan dén viéc cac doanh nghiép va
nha tuyén dung doi hoi ngudi lao dong khong chi
¢6 trinh do chuyén moén ma con phai c6 KNM dé
dap tmg nhimg thay doi trong thoi dai moi. Truong
Cao déng Pién Bién da nhan thie duge tim quan
trong d6 va dd c6 nhiéu thay d6i vé chuong trinh,
ndi dung va phuong phap dao tao, trong do, tap
trung ning cao chat lugng dao tao KNM cho ngudi

hoc dugc xem la mdt gidi phap quan trong. Tuy
nhién, két qua nghién ctru cho thiy ngudi hoc mai
t6t nghiép van con nhiéu han ché, thiéu nhan thic
dung dan vé tim quan trong cia KNM. Dé giai
quyét kip thoi, Truong Cao dang Pién Bién can
trién khai 4 giai phap gom (i) T6 chtrc tuyén truyén
nang cao nhéan thic cho dji ngli gido duc trong
Trudng vé vi tri, vai trd va tim quan trong ctia viéc
dao tao KNM cho nguoi hoc; (ii) Lua chon KNM
phu hop véi chuong trinh dao tao va muc ti€u cua
Truong; (iii) Xay dung ké hoach 10ng ghép gido
duc KNM cho nguoi hoc vao chuong trinh dao tao;
(iv) T6 chirc rén luyén KNM cho ngudi hoc thong
qua hoat dong ngoai khoa.
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