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NANG CAO KY NANG THUYET TRINH CHO HQC SINH, SINH VIEN
NGANH HUONG DAN DU LICH TAI CAC PIEM DU LICH TINH LAO CAI
GAN VOI THUC TIEN NGHE NGHIEP

Nguyén Thi Hoang Anh
Khoa Du lich, Truwomg Cao ding Lao Cai

Tom tit: Ky nang thuyet trinh la mot ‘trong nhitng nang luc cot 16i doi véi hoc sinh, sinh vién (HSSV) nganh Hudéng dan
du lich, gop phan truc tlep nang cao cht lmmg phuc vu va trai nghiém ciia du khach. Trong boi canh du lich tmh Lao Cai
phat trién manh véi nhiéu diém dén dic sdc, yéu cau doi véi dgi ngii hwdng dan vién ngay cang cao, ddc biét vé kha nang
thuyét minh, giao tiép va xir Iy tinh huong thuc tién. Tuy nhién, thuc té cho thay ky nang thuyét trinh ciia HSSV con han ché,
thiéu tinh thwc hanh va cera ddp 1ing yéu cau nghé nghiép. Bai viét tip trung lam ré co so Iy luan, phan tich thuc trang
va nguyen nhan, tir do d‘e xudt cac giai phap nham néng cao ky nang thuyét trinh cho HSSV nganh Huéng dan du lich theo
hiéng gén voi thue tién nghé nghiép tai cac diém du lich tinh Lao Cai.

Tir khéa: ky ning thuyét trinh, huéng dan du lich, Lao Cai, thuc tién nghé nghiép, dao tao du lich.

ENHANCING PRESENTATION SKILLS FOR TOURIST GUIDE STUDENTS AT
TOURIST DESTINATIONS IN LAO CAI PROVINCE, CONNECTED
TO PROFESSIONAL PRACTICE

Abstract: Presentation skills are one of the core competencies for students in the Tourism Guide major, directly
contributing to improving the quality of service and the experience of tourists. In the context of the strong development of
tourism in Lao Cai province with many unique destinations, the demands on tour guides are increasingly high, especially
in their ability to explain, communicate, and handle practical situations. However, reality shows that the presentation
skills of students are limited, lacking practical application, and do not meet professional requirements. This article focuses
on clarifying the theoretical basis, analyzing the current situation and causes, and then proposing solutions to improve
presentation skills for tourism guide students in a way that connects with practical professional experience at tourist

destinations in Lao Cai province.
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I. PAT VAN PE

Trong bdi canh hdi nhap va phat trién kinh
té — xa hoi, du lich dang trd thanh nganh kinh té
miii nhon cua Viét Nam, trong do tinh Lao Cai
n6i 1én nhu mot diém dén hap din véi hé thong
tai nguyén thién nhién va van hoa da dang. Sy gia
tang nhanh chong vé lugng khach du lich trong va
ngoai nude dit ra yéu cau ngay cang cao ddi voi
chat luong ngudn nhan lyc du lich, dic biét 1a doi
ngil huéng dan vién.

Huong dan vién du lich khéng chi dong vai tro
cung cap thong tin ma con la cau nbi van hoa glu’a
diém dén va du khach. Trong do, ky nang thuyét
trmh gilt vi tri trung tam, quyét dinh hiéu qua
truyén dat, mic do hap dan cta ndi dung thuyét
minh va sy hai long cta du khach. Tuy nhién, thyc
té dao tao tai cac co so gido duc nghé nghiép cho
thdy nhiéu HSSV nganh Hudng dan du lich con
thiéu tu tin, han ché vé kha nang dién dat, chua
gan két dugc kién thirc 1y thuyét véi bdi canh thyc
tién nghé nghiép.

Xuét phat tr yéu cau thuc tién do, viéc nghién
ctru, danh gia va dé xuat cac giai phap nham nang
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cao ky nang thuyét trinh cho HSSV theo hudng
gan v6i moi truong nghe nghiép tai cac diém du
lich 1& hét stic can thiét, gop phan nang cao chat
luong dao tao va dap ung nhu cau cua thi truong
lao dong.

II. NOI DUNG NGHIEN CUU

2.1. Co s& 1y luan vé ky ning thuyét trinh
trong dao tao hwéng dian du lich

2.1.1. Khdi niém ky nang thuyét trinh

Ky nang thuyét trinh 14 kha ning trinh bay,
truyén dat thong tin, y tuong dén nguoi nghe mot
cach rd rang, logic va thuyét phuc thong qua ngon
ngit néi két hop vOi ngbn ngir ph1 ngon ngr. Day
la mot nang luc tong hop, bao gom kha ning xay
dung ndi dung, dién dat, tuong tac va xu ly tinh
huéng trong qua trinh trinh béy

D6i voi nganh Huéng dan du lich, k¥ nang
thuyét trinh khong ch1 dung lai ¢ viée cung cap
thong tin ma con gan véi hoat dong thuyét minh
tai diém du lich, doi hoi tinh sinh dong, hap dan
va khd ndng tao cam xuc cho du khach. Vi vay, ky
nang nay dugce xem 1 nang luc ¢t 161, ¢6 vai trd
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quan trong trong viéc nang cao chét lugng hoat
dong nghé nghlep cua huéng dan vién du lich.

2.1.2. Yéu cau vé ky nang thuyét trinh doi véi
HSSV nganh huéng dan du lich

Trong bbi canh nganh du lich ngay cang phat
trién theo huo’ng chuyen nghlep, hién dai va hoi
nhap qudc té, yéu cau dbi v6i ngudn nhan lyc, ddc
biét 1a doi ngli huéng dan vién du lich, ngay cang
cao. Di v6i hoc sinh, sinh vién (HSSV) nganh
Huéng dan du lich, ky nang thuyét trinh khong
chi 1a mot k§ nang bo trg ma d tré thanh nang lyc
cbt 15, quyét dinh truc tiép dén chét luong hoat
dong nghé nghiép sau khi t6t nghiép. Do do, viéc
xac dinh rd cac yéu cau dbi véi k§ nang thuyét
trinh 13 co s& quan trong dé dinh hudng noi dung
va phuong phép dao tao phu hop.

Trudc hét, HSSV can c¢6 kha ning xiy dung
ndi dung thuyét trinh khoa hoc, chinh xic va
phu hop voi timg diém du lich. Noi dung thuyét
trinh phai dam bdo tinh ding dan vé lich su,
vin hoéa, dia 1y cia diém dén, dong thoi duge to
chirc theo ciu tric logic, c6 m& dau, phat trién
va két luan rd rang. Dic biét, trong moi trudng
du lich, ndi dung khong chi dung lai ¢ viéc cung
cép thong tin ma can dugc “ké lai” duéi dang
ciu chuyén (storytelling) nham tao sy hap dan
va dé& ghi nhé cho du khach. Diéu nay doi hoi
HSSV phai biét chon loc thong tin, 1ong ghép
céc yéu t6 van hoa, truyén thuyét, giai thoai dé
tang tinh sinh dong.

Thir hai, kha ning dién dat bang 10i noi rd rang,
luu loat va giau cam xuc 14 yéu cau khong thé
thiéu. HSSV can rén luyén giong noi chuan, phat
am rd rang, tc dd noi phu hop, biét nhan nha va
diéu chinh ngir diéu dé thu hut nguoi nghe. Trong
hoat dong huéng dan du lich, giong n6i khong chi
1a phuong tién truyén tai thong tin ma con 1a yéu
t6 tao cam xuc, gop phan 1am nén “thuong hidu ca
nhan” ciia huéng dan vién. Bén canh tiéng Viét
kha nang st dung ngoal ngit, dic biét 1a tiéng
Anbh, cling la yéu cau quan trong trong bbi canh
du lich qudc té phat tr1en manh mé.

Thir ba, HSSV can c6 kha ning st dung hiéu
qua ngoén ngit phi ngdn ngit trong thuyét trinh.
Cac yéu t6 nhu anh mat, cir chi, diéu bd, biéu cam
khuon mat dong vai tro quan trong trong viéc tang
tinh thuyét phuc va tao sy két ndi v6i du khach.
Trong moi truong thuce té tai diém du lich, viéc két
hop linh hoat gifta 15i n6i va hanh dong (chi dan,
minh hoa tryc tiép) s& gitip ndi dung thuyét minh
trd nén tryc quan va sinh dong hon.

Thir tw, mot yéu cau quan trong khac 1 kha
nang tuong tac va thu hut nguoi nghe. Thuyét trinh
trong du lich khong phai 1a qua trinh truyén dat
mdt chiéu ma 1a sy giao tiép hai chiéu giita huéng
dan vién va du khach. HSSV can biét cach dat
cau hoi, tao tinh hudng twong tac, khuyén khich
su tham gia ctia du khach nham duy tri su chd y
va himg tht. Dong thoi, can c6 kha nang quan sat,
nam bt tim 1y va nhu cau ciia timg nhom khach
dé diéu chinh ndi dung va cach thic thuyét trinh
cho phu hop.

Thir ndm, kha ning xir Iy tinh hubng trong qué
trinh thuyét trinh 13 yéu cdu mang tinh dic thu
cua nghé huéng dan du lich. Trong thyc té, hudng
dan vién c6 thé gip phai nhiéu tinh hudng bat ngd
nhu: du khach khong tap trung, dat cau hoi ngoai
ndi dung, sy ¢ vé thoi tiét, Am thanh hodc cac yéu
t6 khach quan khac. Do d6, HSSV can duoc rén
luyén kha nang tng bién linh hoat, binh tinh xir
Iy van dé va duy tri sy chuyén nghiép trong moi
tinh hudng.

Thir sau, trong bbi canh chuyén do6i s6, HSSV
can c6 kha nang ng dung cong nghé trong thuyét
trinh. Viéc st dung cac cong cu hd trg nhu hinh
anh, video, thiét bi 4m thanh, hodc cac nén tang
s s& gop phan ning cao hiéu qua truyén dat
thong tin. Ngoai ra, ky nang kha1 thac thong tin tur
internet va cac ngudn dit lidu sd ciing gitp HSSV
cap nhat kién thirc va lam phong phu ndi dung
thuyét trinh.

Cubi cing, mot yéu ciu mang tinh nén tang
la thai do6 nghé nghiép va phong cach thuyét
trinh chuyén nghiép. HSSV can thé hién su tu
tin, nhiét tinh, trdch nhiém va ton trong du khach
trong qué trinh thuyét trinh. Phong cach trinh bay
can linh hoat, pht hop véi timg ddi tugng khach
(khach ndi dia, khach quéc té, khach cao tudi, hoc
sinh...), déng thoi dam bao tinh lich sy, van minh
va chuyén nghiép.

2.2. Giai phz’ip nﬁng cao ky ning thuyét trinh
gan vé6i thye tién nghe nghiép

2.2.1. Péi méi phwong phdp giang day theo
hwong thuc hanh

D6i méi phuong phap giang day 1a giai phap
mang tinh nén tang nhdm nang cao k¥ nang thuyét
trinh cho HSSV. Trong thuc té, viée giang day con
nang vé 1y thuyét, it tao co hoi cho nguoi hoc duge
thuc hanh va trai nghiém. Do do, can chuyén tur
phuong phap day hoc truyén thy mot chiéu sang
phuong phap day hoc tich cuc, 14y nguoi hoc 1am
trung tam.
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Cu thé, giang vién can ting cuong to chirc cac
hoat dong nhu thuyét trinh nhom, déng vai huéng
dan vién (role-play), mé phong tinh hudng thuc
té tai diém du lich. Thong qua cac hoat dong nay,
HSSV duoc truc tiép luyén tap cach xay dung noi
dung thuyét minh, sir dung ngén ngir, diéu chinh
giong di¢u va tuong tac voi “du khach gia dinh”.
Dong thoi, viéc ghi hinh bai thuyét trinh dé phan
tich, nhan xét cling giip nguoi hoc tu danh gia va
cai thién k¥ nang cua minh.

Giai phap nay khong chi giap HSSV néang cao
k¥ nang thuyét trinh ma con gop phan hinh thanh
tu duy nghé nghiép, ting tinh chi dong va sang
tao trong hoc tap.

2.2.2. Tang cuong hoc tap tai diém du lich

Hoc tap gén voi thuce tién tai cac diém du lich la
diéu kién quan trong dé phat trién k¥ niang thuyét
trinh mot cach hiéu qua. D6i véi nganh Hudng
dan du lich, méi truong thuc té chinh 1a “phong
hoc” sinh dong nhat, noi HSSV ¢6 thé van dung
kién thirc vao thue hanh.

Nha truong can t6 chic cac budi hoc ngoai
khoa, thuyc hanh nghé tai cac diém du lich tiéu
biéu nhu Sa Pa, ban Cat Cat, cho Bic Ha... Tai
day, HSSV duoc truc tiép quan sat, tim hiéu dic
diém cta diém dén va thyc hanh thuyét minh
trude nhom. Viée dimg trude khong gian thyc, dbi
dién voi cac yéu to nhu tiéng on, thoi tiét, dong
khach... s€ gitip HSSV rén luyén kha nang thich
tg, diéu chinh ndi dung va phong cach trinh bay.

Bén canh do, hoat dong nay con gitp ngu’(n
hoc hiéu rd hon mdi lién hé gitra 1y thuyet va
thuc tién, tir d6 ning cao kha ning “ké chuyén”
va lam cho bai thuyét trinh tro nén song dong,
hap din hon.

2.2.3. Ung dung cong nghe trong | hé tro thuyét trinh

Trong boi canh chuyén ddi sd, vigc ing dung
cong nghé vao dao tao 1a xu hudng tat yéu nham
nang cao hiéu qua day va hoc. Dbi v6i ki nang
thuyét trinh, cong nghé c6 thé déng vai tro hd tro
quan trong trong viéc cdi thién ndi dung va hinh
thtrc trinh bay.

Cu thé, giang vién c6 thé sir dung video dé ghi
lai bai thuyét trinh cia HSSV, tir d6 phan tich diém
manh, diém yéu va dua ra phan hoi cu thé. Ngoai
ra, viéc ung dung cong ngh¢ thuc té 4o (VR/AR)
gitip mo phong cac diém du lich, tao diéu kién cho
HSSV luyén tap trong mdi truong gan véi thyc té
khi chua c6 diéu kién di thyc dia.

Céc nén tang hoc tap tryc tuyén ciing cho phép
HSSV chia sé bai thuyét trinh, hoc hoi 1an nhau va
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tiép can nguon tai liéu phong pha. Viéc khai thac
hiéu qua cong ngh¢ khong chi nang cao k¥ ning
thuyét trinh ma con gitip HSSV thich tng véi yéu
cau ctia nganh du lich trong thoi dai s6.

2.2.4. Lién két véi doanh nghiép du lich

Lién két gitta nha truong va doanh nghiép 12‘1
giai phap quan trong nham dam bao ddo tao gan
v6i nhu cau thuc tién cua thi truong lao dong
Thong qua sy hop tac nay, HSSV ¢6 co hoi tiép
can moi truong lam viéc thuc té va hoc hoi tur
nhiing nguoi c6 kinh nghiém.

Nha truong can phdi hop véi cac cong ty lir
hanh, khu du lich dé t6 chire cac chuong trinh thye
tap, kién tap, hodc moi huéng dan vién chuyén
nghiép tham gia giang day, chia sé kinh nghiém.
Trong qua trinh nay, HSSV dugc tryc tiép tham
gia dan tour, thuyét minh tai diém dén va nhan
phan hoi tir doanh nghiép ciing nhu du khach.

Viéc danh gié k¥ nang thuyét trinh dwa trén
tiéu chudn nghé nghiép cia doanh nghlep s glup
ngudi hoc nhan thirc rd yéu cau thyc té, tir 46 didu
chinh va hoan thién ky nang. Dong thot, day cling
1a co hoi dé doanh nghiép tuyén chon ngudn nhan
luc chét luong cao.

2.2.5. Phat trién ky nang mém cho hoc sinh,
sinh vién

K¥ ning thuyét trinh ¢c6 mdi quan hé chat ché
v6i cac ky nang mém khac nhu giao tiép, lam viéc
nhém, xtr 1y tinh hudng va quan Iy cam xuac. Do
d6, viéc phat trién k§ ning mém 1a giai phap hd tro
quan trong nhdm nang cao hiéu qua thuyét trinh.

Nha truong cén 10ng ghép cac hoat dong rén
luyen k¥ nang mém vao chwong trinh dio tao, nhu
t6 chirc cau lac bo ky ning, hoi thi thuyét trinh,
hoat dong ngoai khoa... Thong qua d6, HSSV
duoc rén luyén sy tu tin, kha ning dién dat, tinh
than hop tac va kha nang thich ing véi cac tinh
hudng khac nhau.

Dic biét, k§ ning quan 1y cam xuc va kiém
soat tam 1y khi dimg trudc dam dong 1a yéu t6
then chét giap HSSV vuot qua su e ngai, lo léng.
Khi cac ki ning mém dugc phat trién dong bo, k§
nang thuyét trinh s& dugc nang cao mot cach toan
dién va bén viing.

2.3. Théo luan

Viéc nang cao ky niang thuyét trinh cho HSSV
khong chi 1a nhiém vy ctuia nha truong ma can co
su phdi hop chit ché giita cac bén lién quan, bao
gdm doanh nghiép, co quan quan 1y va chinh ban
than ngudi hoc. Trong bdi canh chuyén doi sé va
hoi nhap quéc té, yéu cau ddi voi huéng dan vién
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ngay cang cao, doi hdi chuong trinh dao tao phai
linh hoat, cap nhat va ga"m voi thuc tién.

Céc giai phap dé xuét trong bai viét c6 tinh kha
thi cao, phu hop voi diéu kién thuc té cua tinh
Lao Cai. Tuy nhién, dé dat hiéu qua lau dai, can
¢6 chién luge phat trién déng bo va sy dau tu vé
ngudn lyc.

1. KET LUAN

K¥ ning thuyét trinh 13 nang luc cbt 18i, ¢ y
nghia quyét dinh d6i v6i hiéu qua hoat dong nghé
nghiép cia huéng dan vién du lich. Trong bbi
canh nganh du lich tinh Lao Cai phét trién manh
mé, viéc nang cao k¥ ndng nay cho HSSV nganh
Huéng dan du lich tré thanh yéu cau cép thiét
nham dap tng nhu cau thyc tién cta thi truong
lao dong.

Két qua nghién ciru cho thay, k¥ nang thuyét

trinh cia HSSV hién nay con nhiéu han ché do
thiéu moi tmorng thuc hanh, phuong phap dao
tao chua gan chat voi thuce tién va su thiéu hut Ve
k¥ nang mém. Trén co s& do, bai viét da dé xuat
mot s giai phap nhu: d6i méi phuwong phap giang
day theo hudng thuc hanh, tang cuong hoc tap tai
diém du lich, ing dung cong nghg, day manh lién
két v6i doanh nghiép va phat trién k§ ning mém
cho HSSV.

Dé cac giai phap nay phat huy hiéu qua, can
c¢6 su phdi hop ddng bo gitta nha truong, doanh
nghiép va ngudi hoc, cling véi sy dau tu vé co so
vat chat va d6i méi chuong trinh dao tao. Day la
co sO quan trong gop phan nang cao chit lugng
ngudn nhan luc du lich, dap tng yéu cau phat
trién bén viing ctia nganh du lich trong giai doan
hién nay.
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