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Tom tit: Ky néng lam viéc nhom la mét trong nhitng nang luc cot 16i doi véi sinh vién nganh Y Dugc trong boi canh
cham soc bénh nhan theo hwong toan dién va lién nganh. Bai bao tdp trung phan tich terc trang ky nang lam viéc nhom
ciia sinh vién tai mot s6 co sé dao tao, chi ra nhitng han ché vé kha nangphoz hop, giao tiép va phan céng nhiém vu trong
qua trinh hoc tap va thue hanh. Trén co so do, nghzen cibu lam ré cdc yéu cau méi doi véi kj nang lam viéc nhom trong
méi trwong y té hién dai, dong thoi dé xudt mét sé bién phdp ndng cao hiéu qua nhu: trién khai mo hinh hoc tap lién nganh
thong qua tmh huéng ldam sang, tang cuong mé phong thiee hanh, t6 chite hoc tap theo di dn gdn véi thiee tién va wng dung
cong nghé sé trong quadn 1y hoat ddng nhém. Két qua nghién ciru gép phan nang cao chdt heong dao tao nguon nhan lc y
té, ddp ing yéu cau cham séc bénh nhdn ngay cang toan dién va hiéu qua.

Tir khod: Ky nang lam viéc nhom; sinh vién Y Dugc; cham séc bénh nhén toan dién; hoc tdp lién nganh; kj nang mém;
dao tao y te.

ENHANCING TEAMWORK SKILLS FOR MEDICAL AND PHARMACEUTICAL
STUDENTS IN HOLISTIC PATIENT CARE

Abstract: Teamwork skills are one of the core competencies for medical and pharmaceutical students in the context
of holistic and interdisciplinary patient care. This paper focuses on analyzing the current state of teamwork skills among
students at several training institutions, highlighting limitations in coordination, communication, and task assignment
during learning and practice. Based on this, the study clarifies the new requirements for teamwork skills in the modern
healthcare environment and proposes several measures to improve effectiveness, such as: implementing interdisciplinary
learning models through clinical case studies, enhancing practical simulations, organizing project-based learning linked
to practice, and applying digital technology in managing group activities. The research results contribute to improving
the quality of healthcare human resource training, meeting the increasingly comprehensive and effective requirements for

patient care.
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I. DAT VAN BE

Trong bdi canh doi m01 toan dién hé thong y té va
yéu cau ngay cang cao vé chat lu’ong cham soc suc
khoe, viée ddo tao ngudn nhan luc y té khong chi dimg
lai & kién thirc chuyén mén ma con phai cht trong phat
trién céc k¥ ning nghé nghiép thiét yéu, dic biét 1a ky
nang lam viéc nhém. Thyc tién cho thiy, chim soc
bénh nhéan hién dai 1a qué trinh phdi hop lién nganh
gitra nhiéu luc lugng nhu béc si, diéu dudng, dugc siva
cac nhan vién y té khéac, doi hoi su trong tic hiéu qua
va trach nhiém chung ciia ca tap thé.

Tuy nhién, trong qua trinh dao tao hién nay, k¥
ndng lam viéc nhom cua sinh vién nganh Y Duoc
van con nhiéu han ché, chua dap tng day du yéu
cau thyc tién nghé nghiép. Piéu nay anh hudng
tryc tiép dén hiéu qua hoc tap ciing nhu kha nang
thich ung cua sinh vién khi tham gia moi truong
lam viéc thyc té. Xuat phat tir yéu cau do, bai bao
tap trung nghién clru thu’c trang, phan tich nhiing
yéu cau méi va dé xuat cac bién phap nham nang
cao k¥ nang lam viéc nhom cho sinh vién nganh Y
Dugc trong chdm soc bénh nhan toan dién.
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I1. NQI DUNG NGHIEN CUU

2.1. Thue trang ky nang lam viéc nhom cuaa
sinh vién nganh Y Dugc

Thuc tién dao tao tai cic co so gido duc hién
nay cho thay ky nang lam viéc nhom ciia sinh vién
nganh Y Duoc van con nhiéu han ché, chua dap
g diy di yéu ciu cua thyuc tién nghé nghiép.
Két qua khao sat tai mot s6 16p hoc cho thiy da sd
sinh vién nhén thirc duoc tim quan trong cia lam
viéc nhém, tuy nhién mirc d¢ van dung trong hoc
tap va thyc hanh con chua cao.

Cu thé, nhiéu sinh vién gip khé khin trong
viéc xac dinh vai tro ¢4 nhan trong nhom, dan dén
tinh trang phan cong nhiém vu chua hop 1y hodc
chdng chéo. Kha ning giao tiép trong nhom con
han ché, ddc biét 1a k§ ning ling nghe va phan hoi
mang tinh xdy dung. Khi x4y ra mau thuan, sinh
vién thuong thiéu ky ning giai quyét xung dot, dé
dan dén giam hi¢u qua lam viéc chung. Ngoai ra,
tam 1y hoc tip ca nhan van con phd bién, khién
sinh vién chua thyc sy chu dong tham gia vao cac
hoat dong nhom. Mot sb sinh vién ¢6 xu hudng
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phu thudc vao céc thanh vién tich cuc hon, trong
khi mot s6 khac lai thiéu tinh than hop tac. Diéu
nay anh hudng tryc tiép dén chat luong hoc tap va
kha nang phdi hop trong méi truong nghé nghiép
sau nay.

Nguyén nhdn ctia nhitng han ché trén xuat phat
tir nhidu yéu tb. Trude hét, chuong trinh ddo tao
con nang vé 1y thuyét, chua cha trong dung mirc
dén viéc phat trién k¥ ning mém néi chung va ky
nang lam viéc nhom noéi riéng. Cac hoat dong thuc
hanh, mé phong tinh hudng nghé nghiép con han
ché, chua tao dugc méi truong rén luyén thuc té
cho sinh vién.

Bén canh d6, phuong phap giang day truyén
thong van chiém wu thé, véi vai tro trung tam
thuc vé giang vién, trong khi sinh vién it ¢6 co
hdi tham gia vao céac hoat dong tuong tac va hop
tac. Cong tac danh gia cling chu yéu dua trén két
qud cé nhan, chua phan anh ding mtrc do dong
gbp cua tung thanh vién trong nhom.

bac bi¢t, trong bdi canh cham séc bénh nhan
toan dién, sinh vién thuong gap kho khan khi
tham gia cac tinh hudng doi héi sy phdi hop da
chuyén khoa. Viéc thiéu kinh nghiém lam viéc
nhom trong moi trudng ap luc cao khién sinh vién
dé lang ting, thiéu ty tin va kho dua ra quyét dinh
hiéu qua.

2.2. Yéu cAu méi ddi véi ky ning lam viée
nhom trong cham séc bénh nhin toan di¢n

Trong xu thé phat trién ctia nganh y té hién nay,
k¥ nang lam viéc nhom cua sinh vién khong chi
dimng lai & mirc do phdi hop don gian ma can dat
dén muc d6 chuyén nghiép, linh hoat va hiéu qua.
Diéu nay dit ra nhitng yéu cau méi d6i véi qua
trinh dao tao.

Trudce hét, sinh vién can ¢ kha nang thich img
nhanh v&i céc vai tro khac nhau trong nhom, tir
ngudi lanh dao dén thanh vién hd tro, tuy thudc
vao tung tinh hudng cu thé. Viéc hiéu rd chirc
nang, nhiém vu cua tung vi tri trong nhém cham
soc bénh nhén 1a diéu kién tién quyét dé dam bao
su phéi hop hiéu qua.

Th hai, k¥ ning giao tiép lién nganh cin
duoc cha trong phat trién. Sinh vién khong
chi can giao tiép tot voi cac dong nghiép cung
chuyén mon ma con phai c6 kha ning trao doi
thong tin véi cac chuyén gia thudc linh vyc
khac, cting nhu v4i bénh nhan va nguoi nha
bénh nhan.
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Thir ba, trong bdi canh ting dung cong nghé sb
va tri tu¢ nhan tao ngay cang phé bién, sinh vién
can c¢6 kha nang 1am viéc nhom trong méi truong
s, str dung hiéu qua cac coéng cu hd tro dé nang
cao hiéu qua phdi hop.

Cubi cung, yéu t6 dao dirc nghé nghiép va tinh
than trich nhiém ciing déng vai trd quan trong
trong lam viéc nhom. Mdi thanh vién can y thic
15 trach nhiém ctia minh ddi véi tap thé va déi voi
ngudi bénh, tir d6 gbp phan xay dung méi trudng
lam viéc chuyén nghi¢p va nhan van.

2.3. Mt s6 bién phap nang cao ky niing lam
viéc nhom cho sinh vién nganh Y Dugc trong
chiam so6c bénh nhén toan dién

2.3.1. M6 hinh hoc tap lién nganh thong qua
tinh huéng lam sang tich hop

Day 1a bién phap mang tinh nén tang vi phan
anh ding ban chét cta hoat dong chim séc bénh
nhan trong thyc té — noi ma cac quyét dinh chuyén
mon ludn 13 két qua cua su phdi hop lién nganh.
Khac véi hinh thitc hoc nhém thong thuong, mo
hinh nay dat sinh vién vao bdi canh nghé nghiép
thuc té, budc ho phai tuong tac véi cac vai tro
khéc nhau.

Piém cbt 16i cua bién phap ndy nim & viée
chuyén tir “hoc ciing nhau” sang “lam viéc cling
nhau”. Khi sinh vién dugc phan vai cu thé (bac si,
diéu dudng, duoc si...), ho khong chi thuc hi¢n
nhiém vu chuyén moéon ma con phai hiéu va ton
trong pham vi cong viéc cua cac thanh vién khac.
Diéu nay gitp hinh thanh tu duy hé théng — mot
yéu t6 quan trong trong cham séc bénh nhan toan
dién.Ngoai ra, qua trinh thao ludn nhém trong tinh
hudng 1am sang thuong xuat hién cac quan diém
khac nhau vé chan doan va diéu tri. Pay chinh la
co hoi dé sinh vién rén luyén k¥ nang tranh luan
khoa hoc, ra quyét dinh dua trén bé’mg chung va
dat duoc su déng thuan nhom.

Gia tri thyc tién:

Giam “sdc ngh&” khi sinh vién chuyén sang
moi truong lam viéc thuc té

Hinh thanh ning luc phéi hop da chuyén khoa

Téng tinh cht dong va trach nhiém ca nhan
trong nhom

Piém cén hru ¥ khi trién khai:

Kich ban tinh hudng phai du “m¢” dé kich
thich tranh luan

Giang vién dong vai tro diéu phdi, tranh ap dat
dap an
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2.3.2. M6 phong lam sang két hop danh gid
qua trinh lam viéc nhom

Mo phong 1am sang 14 bude tién cao hon so voi
hoc qua tinh huéng gidy, boi né tao ra moi truong

“gan thuc t&” v6i yéu t6 thoi gian, ap lyc va rui ro.
Trong bdi canh nay, ky nang lam viéc nhém duoc
boc 10 rd nét nhét.

Piém khac biét quan trong cua phuong phap
nay la khong chi danh gid “lam ding hay sai”
vé chuyén mén ma tip trung vao cach nhoém van
hanh. Vi dy, trong mét ca cip ctru mé phong, yéu
t6 quyét dinh khong chi 1a chan doan ding ma
con la: Ai 1a ngudi diéu ph6i nhom? Thong tin ¢é
duoc truyén dat rd rang khong? Cac thanh vién c6
hd tro nhau kip thoi khong?

Qua trinh “phan tu sau mo6 phong” (debriefing)
dong vai tro then chét. Day 1a lic sinh vién nhin
lai hanh vi ctia minh va ctia nhom, tir 46 diéu chinh
nhan thie va ky nang. Day cling 1a giai doan giup
chuyén hoa trai nghi¢m thanh nang luc thuc sy.

Gia tri thuc tién:

Reén luyén ky nang lam viéc nhom trong moi
truong ap luc cao

Phat trién kha ning ra quyét dinh nhanh va
chinh xac

Tang su tu tin va ban linh nghé nghiép

Piém cin lvu y:

Can co tiéu chi danh gia rd rang cho hanh vi
nhom

Tranh bién mo phong thanh “dién tap hinh
thirc” ma thiéu phan hdi sdu

2.3.3. Hoc tdp theo duw an gcfn Vvéi thuc tién
cham soc bénh nhan

bay 1a bién phép c6 tinh linh hoat cao, phu hop
v6i diéu kién dao tao tai nhiéu co s6, dic biét la
nhimng noi chua c6 diéu kién trién khai mé phong
hién dai.

Hoc tap theo du an khong chi gitp sinh vién
hoan thanh mét san pham ma quan trong hon la
qua trinh hop tac kéo dai trong sudt thoi gian
thyc hién. Trong qua trinh nay, cac van dé thuong
xuyén phat sinh nhu:

Mau thuan trong phan cong cong viéc

Khac biét vé quan diém chuyén mén

Su khong dong déu vé mirc d6 tham gia

Chinh nhiing “xung doét tich cuc” nay la moi
truong 1y tuong dé phat trién ky nang lam viéc
nhém. Sinh vién budc phdi hoc céch thuong
luong, diéu chinh va hd tro 1an nhau dé dat muc

tiéu chung.Bén canh do6, khi dy an gén vo1 thuc
tién (vi du: xdy dung ké hoach cham soc bénh
nhan, truyén thong gido duc strc khoe), sinh vién
nhan thay rd ¥ nghia nghé nghiép ciia hoat dong
nhom, tur do tang dong luc hoc tap.

Gia tri thue tién:

D@ trién khai, chi phi thap

Tang tinh chu dong va sang tao cua sinh vién

Gan két chit ch@ giira 1y thuyét va thuc hanh

Piém cén lwu y:

Can kiém soat tién do va phan cong 16 rang

Tréanh tinh trang “mot nguoi 1am ca nhom huong”

2.3.4. Ung dung céng cu sé trong t6 chirc va
quan ly lam viéc nhom

Trong bdi canh chuyén ddi b, 1am viéc nhom
khong con gidi han trong khong gian 16p hoc ma
mé rong sang moi truong tryc tuyén. Day 1a xu
hudng tat yéu trong dao tao va hanh nghé y té
hién dai.

Diém nbi bat ciia bién phap nay la kha ning
minh bach hoa va ca thé hoa dong gop cua timg
thanh vién. Thong qua cac nén tang s6, giang vién
c6 thé theo ddi qua trinh 1am viéc cua ting ca nhan
trong nhom, tir d6 danh gia chinh xac hon. Ngoai
ra, mdi truong sd con gitp sinh vién rén luyén ki
nang giao tiép phi truc tiép — mot k§ nang quan
trong trong bbi canh y té hién dai, noi cac chuyén
gia c6 thé phbi hop tr xa thong qua hé thong hd so
dién tir, hoi chan truc tuyen

Viée str dung cong cu sb ciing gop phan thay
ddi cach thire t6 chire hoat dong nhém, tir [am viéce
tap trung sang lam vi¢c linh hoat, lién tuc va c6 sy
Ivu trir dir Liéu.

Gia tri thue tién:

Téng hiéu qua phdi hop va quan Iy cong viéc nhom

Phu hop véi xu hudng sé hoa nganh y té

Gitip giang vién dé dang giam sat va danh gia

Piém cén lwu y:

Can hudng dan sinh vién st dung cong cu
hi¢u qua

Tranh phuy thudc vao cong ngh¢ ma gidm tuong
tac truc tiép

II. KET LUAN

K¥ nang lam viéc nhom giit vai tro then chdt
trong viéc hinh thanh ning luc nghé nghiép cia
sinh vién nganh Y Duoc, dac biét trong bdi canh
cham soc bénh nhan theo hudng toan dién va lién
nganh. Qua phan tich thuc trang, c6 thé thiy rang
mic du sinh vién di nhan thac duoc tim quan
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trong cua k¥ nang nay, song kha nang van dung
vao thyc tién van con nhiéu han ché do anh huong
tur chuong trinh dao tao, phuong phédp giang day
va moi truong hoc tap.

Trén co s d6, bai bao da dé xuat mot so bién
phap mang tinh kha thi nhu: trién khai mé hinh
hoc tap lién nganh thong qua tinh hubng 1am
sang, ting cudng mo phong thuc hanh két hop
danh gid qua trinh, td chuc hoc tap theo du an
gin voi thyc tién va tng dung cong nghé sb
trong quan ly hoat dong nhom. Cac bién phap

nay khong chi gép phan nang cao k¥ ning lam
viéc nhém ma con gitp sinh vién phat trién tu
duy hé théng, kha ning giao tiép va tinh than
trach nhiém nghé nghiép.

Trong thoi gian t6i, dé nang cao hidu qua
dao tao, cac co so giao duc can tiép tuc d6i méi
chuong trinh, phuong phap giang day va co ché
danh gia theo hudng tich hop phat trién nang lyc,
qua d6 gop phan dio tao doi ngii nhan luc y té ¢6
du ning luc dap Gmg yéu cau cham soc strc khoe
trong bdi canh méi.

TAI LIEU THAM KHAO

BOY té (2020), Chudn nang lyc co ban cua diéu duong Viét Nam, Nha xuét ban Y hoc.

B0 Giao duc va bao tao (2018), Péi méi chuwong trinh gido duc dai hoc theo dinh hudng phat trién nang lyc, Ha Noi.
World Health Organization (WHO) (2010), Framework for Action on Interprofessional Education & Collaborative Practice.
Salas, E., Sims, D. E., & Burke, C. S. (2005), “Is there a ‘Big Five’in teamwork?”, Small Group Research, 36(5),

555-599.

Reeves, S., Fletcher, S., Barr, H., et al. (2016), “A BEME systematic review of the effects of interprofessional education”,

Medical Teacher, 38(7), 656—668.

Nguyén Van Cuong (2019), Phdt trién ky nang mém cho sinh vién trong gido duc dai hoc, NXB Pai hoc Qudc gia Ha Noi.
TrAn Thi Minh Héng (2021), “Nang cao hi¢u qua hoc tap nhom trong dao tao y khoa”, Tap chi Gido duc, $6 496, tr. 45-49.

2101 S6 chuyén dé thang 05/2026



