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Tom tiit: Trong boi canh cong nghé tri tué nhan tao ngay cang diwoc tich hop sdu réng vao gido duc, viéc tmg dung mé
hinh Lép hoc dao nguoc dwoc hd tro bai tri tu¢ nhan tao (A1-Powered Flipped Classroom) dang dwoc coi nhw mot moé hinh
phwong phap giang day c6 nhiéu tiém nang trong viéc ndng cao tinh chi dong hoc tdp va nang luc giao tiép ciia ngueoi hoc,
ddc biét la doi voi sinh vién dang hoc tiéng Anh nhie mét ngoqi ngit (EFL). Xudt phdt tir thwc tién nay, bai bdo tap trung
vao viéc ung dung mo hinh Lop hoc dao nguoc 6 s ho tro cia Al trong viéc cdi thién ki nang giao tiép bang Tiéng Anh
ciia sinh vién nam nhat hé khéng chuyén nham xem xét tac dong cia cdc hoat dong truede gio hoc va trong gio hoc ¢6 sw
hé tro ciia AI doi véi mike d tham gia va hiéu qud su dung ngon ngir cua nguwoi hoc. Bai bao s dungphmfngphap nghién
cieu Ii lugn dé phan tich cdc tai liéu, thu thap, tong hop, so sanh va khdi qudt khdi niém vé mé hinh nay, két hop nghién ciru
dinh tinh théng qua thiee hién phong vin chuyén sau. Ket quad cho thay viéc dwa Al vao qud trinh hoc khong Chl giup sinh
vién rén luyén tinh than ti gide ma con hé tro cde em nam viing kién thire, phat dm chudn xdc va lam glau von tir, ma con
gilip cho ngieoi hoc tw tin hon, phan xa ngén ngit nhay bén hon. Bén canh d6, nghién ciru khang dinh tiém ndng ciia viéc
tich hop Al vao mé hinh I6p hoc dao ngwoc trong viéc xdy dung méi trieong hoc tdp ldy ngwoi hoc lam trung tém trong boi
canh doi méi gido duc, dong thoi dwa ra nhitng ham y thiee tién cho gidng day ngoai ngit trong thoi dai so.

Tir khoa: Lop hoc ddao nguoc, tri tué nhan tao (Al); tinh chu dong hoc tdap,; nang luc giao tié}); EFL; hoc tap l(fy nguoi
hoc lam trung tam; cong nghé trong gidao duc.

ENHANCING ELF STUDENTS’ LEARNING AUTONOMY AND
COMMUNICATIVE COMPETENCE THROUGH AI-POWERED
FLIPPED CLASSROOM

Abstract: In the era of rapid digital transformation, the AI-Powered Flipped Classroom model has emerged as a
transformative pedagogical approach to fostering active learning and communicative competence, particularly for ELF
(English as a Lingua Franca) learners. This study investigates the implementation of this model to enhance the speaking
skills of first-year non-English majors, examining how Al-driven activities impact student engagement and linguistic
proficiency in both pre-class and in-class process. The paper employs a theoretical research approach to analyze literature,
collect, synthesize, compare, and generalize the concept of this model, combined with qualitative research through in-depth
interviews. The results show that integrating Al into the learning process not only helps students develop self-discipline
and master knowledge, pronounce accurately, and enrich their vocabulary, but also makes learners more confident and
develops sharper language reflexes. Furthermore, this study affirms the potential of integrating artificial intelligence into
the flipped classroom model in building a learner-centered learning environment in the context of educational innovation,
while also offering practical applications for foreign language teaching in the digital age.

Keywords: Flipped classroom; artificial intelligence (Al); learning autonomy, communicative competence;, EFL;
learner-centered learning; educational technology.
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I. PAT VAN PE

Trong bdi canh ddi méi giao duc dai hoc hi¢n
nay, mo hinh L&p hoc ddo ngugc duogc coi 1a mot
giai phap su pham dot pha nham nang cao ning
luc tu hoc va tinh chu dong cua sinh vién. Ké tur
khi dugc Jon Bergmann va Aaron Sams phd bién
rong rai vao nam 2012, md hinh nay da nhanh
chong tré thanh tiéu diém trong giang day ngoai
ngir trén toan cau nhd kha ning t6i wu hoa thoi
gian tuong tac tryc tiép trén 16p. Nhidu nghién
ctru thuce tién d3 chi ra ring, mo6 hinh nay khong
chi cai thién két qua hoc tap ma con thay ddi tich
cuc thai do va mirc do tham gia cia ngudi hoc
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(Talbert, 2020). Trong giang day tiéng Anh, dic
biét 13 k¥ ning giao tiép, md hinh nay giup giang
vién c¢6 thém khong gian dé t6 chirc cac hoat dong
thuc hanh chuyén sdu, thay vi chi tap trung truyén
thy 1y thuyét ngit phap thuan tay. Bai bao van
dung quy trinh thiét ké hoat dong day hoc theo mé
hinh Lép hoc dao nguoc c6 sy hd tro ciia Al dé
nang cao k¥ nang giao tiép cho sinh vién nim nhat
h¢ khong chuyén. Bai bao sir dung phuong phap
nghién ctru 1y luan dé phan tich, tong hop cac khai
niém vé Lop hoc dao nguoc duge hd tro boi Al
két hop cac cudc phong van chuyén sau véi 40
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sinh vién nam nhat, nghién ctru mong muén lam
1d: Lidu sy hd tro tir trg Iy Al trong quy trinh dao
nguoc 16p hoc ¢d giup nguodi hoc tu tin hon, cai
thién thai do ddi véi mén hoc va thuc su nang cao
kha nang phan xa ngon ngit hay khong. Nhimg két
qua thu duoc s& 1a bang ching thuc té quan trong,
hd tro nha truong trong viée cai tién chat lugng
day hoc va hi¢én thuc héa muc ti€u ca nhan hoa
gi4o duc trong thoi dai s6.

Cau héi nghién ctru:

1. Viée tich hop Al véo giai doan chuan bi bai
(Pre-class) giup cai thién kha nang phat am, do
troi chay va von tir vung ciia sinh vién nim nhat
nhu thé nao so véi phuong phap hoc truyén thong?

2. Mo hinh nay tac dong ra sao dén muc do ty tin
va giam bot ndi sg noi tiéng Anh cua sinh vién khi
tham gia cac hoat dong thao luan, trao ddi tai 16p?

3. Thong qua qua trinh twong tac va nhan su
ho tro tir tro 1y Al sinh vién hinh thanh tho6i quen
tu hoc va chu dong kiém soat 16 trinh hoc tip cua
minh nhu thé nao?

II. NOI DUNG NGHIEN CUU

2.1. Co s6¢ ly ludn mé hinh Lép hoc dio
ngugc tich hgp Al

Viéc tich hop tri tu¢ nhan tao vao mo hinh Lop
hoc ddo ngugc (Al-Powered Flipped Classroom)
khong chi don thuan 1a sy bo sung vé cong nghé,
ma 12 mot bude tién chién lwge nham tdi wu hoa
quy trinh day va hoc ngoai ngt (Luckin et al.,
2016). Trong mo hinh nay, Al dong vai tro 1a “trg
ly 40”, chuyén d6i giai doan chudn bi bai tai nha
tr viéc tiép nhan tai liéu thy dong sang qua trinh
chti dong kham pha va thuc hanh c6 huéng dan
va ho tro cua tri tué nhan tao (Chassignol et al.,
2018). Bing cach cung cp cac phan hdi ngay tirc
thi, Al gitp sinh vién giai quyét triét dé nhing kho
khin vé ngdn ngit ngay tir bude tw hoc, tir 6 giam
bt ganh ndng nhan thirc khi budce vao khong gian
16p hoc (Abeysekera & Dawson, 2015). Diéu nay
tao ra mot h¢ sinh thai gido duc linh hoat hon, noi
thoi gian tryc tiép tai 16p duoc giai phong khoi
cac bai giang 1y thuyét thuan tiy dé tap trung hoan
toan vao viéc phat trién nang lyc giao tiép thyc té
va tu duy phan bién (Bergmann & Sams, 2012).
Su cong hudng gitra tinh vu viét cua cong ngh¢ Al
va mo hinh 16p hoc ddo ngugc chinh 1a chia khoa
dé xay dung mot moi trudng hoc tap ldy ngudi
hoc lam trung tdm, d4p tng hi¢u qua nhiing yéu
cau khit khe cua ky nguyén sd.

2.2. Nhirng tac dong tich cwc ciia mé hinh
Lép hoc dao nguwge tich hop Al trong viéc nang
cao ning luc giao tiép cho sinh vién

2.2.1. Thuc dcfy tinh tw chu va kha nang tw hoc

Diém khic biét 16n nhit khi dua Al vao mo
hinh 16p hoc ddo nguoc chinh la viéc kich thich
tinh chi dong trong qua trinh hoc tdp cho sinh
vién. Thay vi phai ¢ ging chay theo téc d6 giang
day chung trén 16p, sinh vién nam nhét tai Pai hoc
Ddng Nai gid day c6 thé ty chuan bi trude bai hoc
theo nhip do riéng ctia minh bt cir khi nio, hay &
dau. Nho su hd tro cua AL cac em c6 thé tra ctru
trude nhitng phan thong tin chua hiéu hodc yéu
cau Al giai thich thém bang nhiéu cach khac nhau
cho dén khi thyc sy niam viing van dé (Bergmann
& Sams, 2012). Su thay d6i nay giup x6a bo ap luc
phai hiéu ngay tai 16p, diéu von 13 ndi lo 16n nhat
ctia sinh vién hé khong chuyén. Viéc Al cung cap
phan hoi tirc thi gitp cic em biét ngay minh ding
hay sai, tir d6 hinh thanh théi quen ty danh gia va
diéu chinh cach hoc ciia ban than (Zimmerman,
2002). Khi sinh vién khong con ¢ thé bi dong ma
chuyén sang chu dong tu kham phé va tim hiéu
kién thirc trudec mdi budi hoc, cdc em s& hinh
thanh duoc tu duy doc lap. Pay chinh 1a nén tang
quan trong giup sinh vién ty tin hon khi budc vao
budi thao luan va thyc hanh giao tiép thuc té ciing
giang vién va ban hoc tai 16p.

2.2.2. Thiic day viéc hiéu sdu va ghi nhé lau
kién thirc

Két qua ciia nghién ctru nay ciing chi ra mot
loi ich thue té nhdt ma mo hinh nay mang lai cho
sinh vién nam nhét tai Pai hoc Déng Nai chinh
1a kha ning chuyén héa kién thtrc tir bd nhé ngén
han sang bd nh¢ dai han. Thay vi danh phén 16n
thoi gian trén 16p chi dé nghe giang mét chiéu,
diéu khién sinh vién dé roi vao trang thai thu dong
va nhanh chong quén sau gio hoc. Trong khi do,
mo hinh nay gitp sinh vién c¢6 nhiéu thoi gian tai
16p hon cho cac hoat dong thyc hanh giao tiép va
thao ludn chuyén sau hon tai 16p hoc truc tiép. Khi
nhimg kién thirc co ban di dugc Al hd tro giai
quyét tai nha, sinh vién budc vao 16p voi tim thé
san sang thao lun, tranh luin va giai quyét cac
tinh hudng phirc tap hon, dudi sw huéng dan va hd
trg cua giang vién. Theo Prince (2004), viéc hoc
thong qua hanh dong (Active Learning) giup sinh
vién ghi nhé thong tin tét hon gap nhiéu lan so véi
viéc chi doc hoac nghe. Viéc cé nhiéu thoi gian
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hon dé thuc hanh sir dung tiéng Anh tai 16p dudi
su dan dit cua giang vién, giup cic em hiéu rd
ban chét clia ngdn ngir thay vi chi hoc thudc long.
Qua trinh nay khong chi gitp sinh vién nhé lau
hon ma con rén luyén tu duy phan bién, bién tiéng
Anh thanh mot cong cu giao tiép song dong chir
khong con 1a nhitng con chir kho khan trén trang
sach. Minh chung cho diéu nay, trong cic cudc
phong vén tai Pai hoc Déng Nai, nhiéu sinh vién
nam nhét da bay to sy thay doi tich cuc trong cach
tiép nhan ngdn ngit. Mot sinh vién chia sé: “Trudc
day em thuong quén sach tir vung ngay sau khi
roi khoi 10p vi chi ngdi nghe thay giang va chép
bai. Nhung bay gio, vi da luyén tap voi Al & nha,
khi 1én 16p em dugc tham gia dong vai xur 1y tinh
huéng thuc té cing cac ban. Viéc phai van dung
tir d6 dé tranh luan gitip em nhé rat lau, vi em co
thé mang tir vung vao mot tinh hudng cu thé va
gan giii hon, chir khong phai chi hoc thudc long.”

2.2.3. Ndng cao néng lie giao tiép qua sw ho
tro cua Al

Viéc tich hop céc cong cu Al vao giai doan
trude gid hoc gitip nang cao dang ké kha ning
giao tiép cta sinh vién, dic biét 1a vé& do chinh
xac phat &m, sy luu loat trong giao tiép va mo
rong von tir vung. Khac véi phuong phép truyén
théng khi sinh vién chi tiép nhén kién thac mot
chiéu qua gido trinh, mé hinh 16p hoc dao nguoc
hd trg boi Al cho phép ngudi hoc tuong tac lién
tuc véi tro 1y d4o nhu 1a mot ban hoc ngay tai nha.
Thong qua cic hoat dong luyén tap néi theo mau
san c6 hodc dong vai trong cac cudc hoi thoai gia
dinh c¢6 bdi canh cu thé, AI cung cép phan hdi tirc
thi vé 18i phat am va ngit phap, gitp sinh vién tur
diéu chinh nang lyc ngdn ngit cia minh mot cach
chinh xac (Chassignol et al., 2018).

Thuc té tai Truong Pai hoc Pong Nai cho thiy,
nho qué trinh luyén tap ky ludng nay, cac sinh
vién nim nhat da tich lity dugc von tir vung phong
pht va hinh dung bdi canh str dung tir vung va cac
c4u tric cau hoi thoai mot cach tu nhién hon. Su
chuan bi ki ludng nay gitp sinh vién thoat khoi
nhing ling ting vé mit tir vung hay cdu trac khi
budc vao budi hoc truc tiép trén 16p cliing voi ban
hoc va giang vién (Luckin et al., 2016). Két qua
phong vén sau ciing chi ra rang sinh vién khong
chi cai thién vé do troi chay trong viéc sir dung
Tiéng Anh, ma con thé hién kha nang phan xa linh
hoat hon khi d6i mit voi cac tinh hubng giao tiép
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bat ngd. Mot sinh vién chia sé rang viéc luyén tap
v6i Al gitip ban cam thay nhu di c6 mot nén tang
nhat dinh, tir d6 tu tin hon trong viéc dién dat v
tuong ma khong con qué ap luc vé 16i sai. Piéu
nay khang dinh rang AI khong chi 1a cong cu hd
trg ma con 1a nhan t6 then chét giup tdi wu hoa
nang luc giao tiép bang Tiéng Anh cho ngudi hoc,
dac biét 1a cac sinh vién h¢ khong chuyén ngt.

2.2.4. Su thay doi vé tam Iy va théi dé doi véi
viéc giao tiép tiéng Anh

Két qua nghién ciru ciing chi ra duoc sy khac
biét rd rét vé mit cam xuc cua sinh vién, dic biét
1a trong viéc kiém soat ndi sg noi tiéng Anh. D6i
v6i sinh vién nam nhat hé khong chuyén, rio can
tam 1y 16n nhat thuong dén tir ndi lo sg bi danh
gia khi méc 13i sai trudc mat giang vién va ban bé.
Tuy nhién, viéc tich hop Al vao giai doan chuan
bi bai da tao ra mot méi truong thyc hanh an toan
hon vé mat tam 1y, gitp sinh vién giai toa dang ké
ap luc trong giai doan dau méi luyén tap giao tiép
bang Tiéng Anh. Khi duoc hoi vé su thay ddi cam
giac tir viéc chi danh thoi gian luyén tap tai 16p,
sang moO hinh m&i, mot sinh vién da chia sé:

“Trudc ddy, mdi 1an bi giang vién goi tén noi
tiéng Anh 13 em run ldm, vi sg noi sai s& bi cac ban
cuoil. Nhung gio khi da dugc luyén tap trude voi
Al & nha, em thay minh cha dong hon han. Cam
giac lac bi goi tén khong con 1a lo s¢g ma la su
hao himg dé thir xem nhiing gi minh d tap luyén
trudc ¢ nha co6 chinh xéc khong.”

Diém mau chdt nim & dic tinh khong phan xét
cua tri tu¢ nhan tao. Viéc tuong tac véi mot trg
1y 4o cho phép sinh vién tu do thir nghiém, sai va
sau d6 ty sira 16i ma khong cam thay ngai ngung.
Mot sinh vién khac nhdn manh vé ky niém cu thé
trén 16p:

“C6 mdt budi thao luan vé chi & Nghé nghiép
mo udc trong twong lai, nho da duge Al hd tro
cung cép cac tir vung can thiét tir téi hom trudc
nén khi vao 16p, em da chu dong gio tay xay dung
bai nhiéu lan. D6 ciing 1a 1an dau tién em thay
minh tu tin trong tiét hoc Tiéng Anh, vi em di biét
chic cach phat am, ngit nghia va bdi canh cé thé
st dung cac tir vung mot cach chinh xéc.”

II. KET LUAN

M5 hinh Lép hoc ddo nguoc hd trg boi Al 1a
mdt giai phap su pham hién dai nhdm ca nhan hoa
viéc hoc va thic déy su chu dong cua nguoi hoc
trong ky nguyén sd. Két qua nghién ctru khang



dinh nhiing tdc dong tich cuc cua mo6 hinh nay
trong viéc nang cao ning luc giao tiép cho sinh
vién khong chuyén (ELF). Cu thé, viéc tich hop
Al khong chi ciing ¢6 tinh tu chu va kha nang tu
hoc ma con gitip ngudi hoe ghi nhé kién thirc sau
hon, cai thién do chinh xac trong phat am va md
rong von tir vung. Dic biét, thong qua viéc twong
tac va chuan bi k¥ ludng véi trg 1y Al trong khong
gian c4 nhan, sinh vién da giam thiéu dang ké cac
rao can tam 1y, tir d6 tdi wu hoa phan xa ngdn ngir
khi tham gia thao luan truc tiép tai 16p.

Tuy nhién, bai bao van con mot s6 han ché nhat
dinh, d6 1a mai dung lai & viéc khdo sat dinh tinh
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thong qua phong van siu voi quy mo 40 sinh vién,
chua co dir liéu thyc nghiém dién rong dé danh
gia toan dién su thay doi vé diém s hay ning luc
ngon ngir theo chuan dau ra. Cac huéng nghién
ctru tiép theo co thé tap trung vao viée to chirc
thuc nghiém su pham d6i ching nham do ludng
chinh x4c hiéu qua cua mé6 hinh Lép hoc dao
nguoc hd tro boi Al d6i v6i két qua hoc tap cua
sinh vién. Bén canh do, viéc mo rong nghién ciru
sang cac k¥ nang hoc thuat khac hodc danh gia vai
tro cua giang vién trong viéc didu phdi cong nghé
cling 1a nhitng hudng nghién ctru ¢6 y nghia trong
thot gian toi.
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