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Tom tiit: Trong boi canh chuyen doi s6 gido duc va si phdt trién manh mé ciia trl tué nhan tao (Al), hoc sinh trung hoc
phé théng (THPT) ngay cang tiép cdn va sir dung cdc cong cu Al trong hoc tdp véi tan sudt cao nhieng con thiéu dinh hwong
chinh thikc ciing nhw mot so ky nang quan trong khi su- dung AL Nghién ciru sir dung phwong phdp dinh luong trén 330 hoc
sinh tai Triwong THPT Nguyén Thai Binh nham phén tich thiee trang nhdn thire, mire @6 sir dung, anh huong ciia Al dén ky
ndang hoc tdp, ciing nhie nhu cau ho tro cua hoc sinh. Két qud cho thdy da 56 hoc sinh di c6 hiéu biét co ban vé Al va gan
90% tirng sir dung Al trong hoc tdp, chi yéu véi cdc cong cu phéd blen nhu“ ChatGPT va Gemini. AI mang lai nhiéu lpi ich
nhu thiic ddy ti hoc, sang tao va cd nhén hoa hoc tap, song ciing tiém dn nguy co lam suy giam tie duy déc lap va tang sy
phu thudc vao cong nghé. Dong thoi, nhu cau duwoe hé tro sir dung Al an toan va hiéu qua cua hoc sinh ¢ mirc rat cao, dac
biét la trong viéc lwa chon cong cu phu hop, tié}? can tai lieu huong dén, xay dung chuan muec dao dirc $6. Trén co sé do,
nghién civu khdng dinh vai tré quan trong ciia cong tac xa héi (CTXH) hoc dwong trong viéc gido duc ky ndng sé, truyén
thong ndng cao nhan thire, tw vén dinh huong va két noi ngu&n lyc nham hé tro hoc sinh swr dung AI mot cach an toan, co
trach nhiém va hiéu qua trong hoc tdp.
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THE ROLE OF SCHOOL SOCIAL WORK IN GUIDING THE SAFE AND EFFECTIVE
USE OF ARTIFICIAL INTELLIGENCE FOR HIGH SCHOOL STUDENTS

Abstract: In the context of digital transformation in education and the rapid development of artificial intelligence (Al),
high school students increasingly use Al tools in learning but lack formal guidance and essential competencies. This study
employs a quantitative approach with 330 students from Nguyen Thai Binh High School to examine their awareness, usage,
perceived impacts, and support needs regarding AL The findings reveal that most students have basic knowledge of Al,
with nearly 90% having used tools such as ChatGPT and Gemini. While Al supports self-directed learning, creativity, and
personalization, it also poses risks of reduced independent thinking and over-reliance on technology. Additionally, students
express a strong need for guidance on safe and effective Al use, particularly in tool selection, access to learning resources,
and digital ethics. The study highlights the important role of school social work in enhancing digital competencies, raising
awareness, and supporting students in using Al responsibly and effectively in learning.
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I. PAT VAN PE

Trong bdi canh Cach mang coéng nghiép 4.0,
Al dang tré thanh xu hudng tat yéu va c6 tic dong
sau rong dén nhiéu linh vuc, dic biét 1a giao duc.
Theo bao céo cua té chirc RAND cho thiy nim
2025 ¢6 61% hoc sinh THPT tai My cho biét da
su dung AI trong hoc tap va khoang 21% su dung
it nhdt mdi tudn mot 1an. Tuy nhién, su phat trién
nay dién ra nhanh hon so véi cac hoat dong huéng
dan: hon 80% hoc sinh cho biét chua tung duoc
gido vién hudng dan chinh thirc vé cach sir dung
Al cho hoc tap (Doss va cong su, 2025).

Su xuat hién ctia cac mé hinh Al ngdn ngit nhu
ChatGPT tir cubi ndm 2022 d4 tao ra lan séng méi
trong day va hoc khi hd trg gido vién va hoc sinh

giai dap thic méc, sang tao ndi dung hoc tap linh
hoat; viéc tich hop cac cong ngh¢ nay dang thu
hut sy quan tAm 16n cta cong ddéng gido duc va xa
hoi (Tran Vin Hung & Dinh Thi My Hanh, 2024).
Al mang lai nhiéu loi ich thiét thuc cho nguoi hoc
nhu tra ctu thong tin nhanh choéng, cai thién ky
nang lam bai nho phan hoi tire thoi va ca nhan hoa
trai nghiém hoc tap.

Tuy nhién, viéc st dung Al thiéu kiém soat
cling tiém 4n nhiéu hé luy nhu nguy co phu thudc
cong nghé, suy giam tu duy phan bién va vi
pham liém chinh hoc thuat (Pham Thi Thu Trang,
2025). Thuc té cho thiy phan 16n ngudi hoc tiép
can Al theo hudng tu phat, thiéu dinh huong va
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ky nang danh gié thong tin, ddt ra yéu cau cap
thiét vé su tham gia ctia nha trudng trong viée xay
dung huéng dan stir dung Al c6 trach nhiém. O
bac THPT, hoc sinh la nhom nhanh nhay véi cong
ngh¢ nhung con han ché vé k¥ niang s va kha
nang tu diéu chinh hanh vi hoc tap vi vy rit can
dugc dinh hudéng phu hop.

Trong bdi canh d6, CTXH hoc duong dugc
xem la lyc lugng quan trong trong vi¢c tu van,
gido duc k¥ ning so, nang cao nhan thirc va xay
dung moéi truong s dung Al an toan, co6 trach
nhiém cho hoc sinh. Xuit phat tir yéu cau thuc
tién nay, nghién ctru dugc thyc hién tai Truong
THPT Nguyén Thai Binh nham lam rd thuc trang
nhan thuc va viéc st dung Al cua hoc sinh, tir do
dé xudt cac giai phap phat huy “Vai tro cua cong
tac xa hoi hoc duong trong dinh hudng sir dung
tri tué nhan tao an toan va hi€u qua cho hoc sinh
trung hoc pho thong”.

II. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ctru

Nghién ctru sir dung phuong phap dinh luong
nham khao sat thyuc trang, cic yéu t6 tac dong va
nhu cau cua hoc sinh trong dinh huéng st dung Al
an toan, hiéu qua ¢ bac THPT. Cach tiép can nay
gitp thu thap dit liéu khach quan, 1am co so dé xuat
céc giai phap phu hop, ddng thoi xac dinh vai tro cta
CTXH hoc duong trong viéc hd trg, tur van va dinh
hudng hoc sinh str dung Al an toan va hi¢u qua.

Mau nghién ctru gém 330 hoc sinh Trudng
THPT Nguyén Thai Binh dugc lya chon bing
phuong phap lay mau ngau nhién nham dam bao
tinh dai dién va giam sai 1éch chon mau. V& co cau
mAu, nir chiém 48,2%, nam 45,5% va 6,4% gioi
tinh khac; theo khéi 16p, hoc sinh khéi 12 chiém
47,9%, khéi 11 chiém 37% va khoi 10 chiém
15,2%. Su phan bd nay phan anh tuong doi day du
dic diém hoc sinh trong bdi canh nghién ciu.

Dit liéu sau khi thu thap duoc tién hanh ma hoa,
lam sach va nhép liéu trén phan mém SPSS. Cac
k¥ thuat théng ké mo ta va phan tich phu hop duoc
str dung nham dam bao do tin cdy, tinh chinh xac
va kha nang khai quat hoa cua két qua nghién ciru.

2.2. Thue trang sir dung tri tué nhan tao cia
hoc sinh trung hoc pho théng Nguyén Thai Binh

Két qua khao sat tai Truong THPT Nguyén
Thai Binh da lam ro thyc trang Gng dung Al trong
hoc tp cua hoc sinh trén ba phuong dién: mirc do
hiéu biét, tan suat sir dung va cac cong cu Al pho
bién. Nhiing phat hién nay cho thay xu huong tiép
can Al trong mdi truong hoc duong dang gia tang
rd rét, dong thoi dat ra yéu cau cap thiét vé viéc
dinh huéng va st dung Al mét cach hi¢u qua va
an toan.
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Két qua khao sat tai Truong THPT Nguyén
Thai Binh cho thiy tri tué nhan tao khong con 1a
khai niém xa la ma da tr¢ thanh mot cong cu quen
thudce trong doi séng hoc tap cua hoc sinh. Vé mirc
do hiég biét, da s6 hoc sinh dd c6 nhén thic nhat
dinh vé Al trong d6 61,8% cho biét hiéu ¢ mic co
ban va 32,4% khang dinh hiéu r5, chi 5,8% moi
dimg & mirc di nghe nhung chua hiéu. Ty 1¢ hon
94% hoc sinh ¢ hiéu biét tir co ban trd 1én phan
anh su lan téa manh mé cua cong nghé sé trong
moéi truong hoc duong, cho thdy hoc sinh c6 kha
nang ti€p can nhanh vdi cac xu hudng cong nghé
mai thong qua internet, mang xa hdi va cac nén
tang hoc tap truc tuyén.

Xét vé muc do su dung trong hoc tap, két qua
cho thdy AI da duoc tich hop kha sdu vao hoat
dong hoc tap cua hoc sinh. Cu thé, 29,7% hoc
sinh st dung Al thuong xuyén va 59,1% st dung
thinh thoang, nghia 1a gan 90% hoc sinh d timg
ung dung Al trong hoc tip. Tuy nhién, viéc nhom
“thinh thoang str dung” chiém ty 1& cao nhét cho
thay Al hién vAn dong vai tro 1a cong cy hd tro
mang tinh tinh hudng, chua tr thanh phuong tién
hoc tap thuong xuyén va cé chlen lugc. Piéu nay
phan anh giai doan chuyén tiép trong qua trinh
chuyén ddi sb gido duc, khi hoc sinh da tiép can
cong ngh¢ nhung chua hinh thanh k¥ nang hoc tap
s mot cach bén viing va co dinh hudng 13 rang.

Duya trén két qua vé céc ~cong cu Al duoc su
dung trong hoc tap, c6 thé thiy hoc sinh tai Truong
THPT Nguyen Thai Binh dang tap trung chu yéu
vao mot s6 nén tang Al phd bién. ChatGPT va
Gemini chiém wu thé vuot troi v6i ty 16 sir dung
lan luot dat 93% va 79,7%, cao hon dang ké so
véi cac cong cu khac nhu DeepSeek (17,6%),
Grok (10%), Gauth Al (3%), Midjourney (2,4%)
va Claude (1,8%). Thuc trang nay cho thay hoc
sinh chu y€u khai thac Al phuc vu céc nhu cau
hoc tap pho bién nhu tim kiém thong tin, giai bai
tap, tom tat va hd tro viét ndi dung. Nguoc lai, cac
cong cu Al chuyén bié¢t nhu tao hinh anh hodc giai
toan chuyén sau chua dugc str dung rong rai, phan
4nh pham vi tmg dung Al ctia hoc sinh van con
tuong d6i hep va thién vé cac chirc nang co ban.

Tong the, khao sat tai Truong THPT Nguyén
Thai Binh cho thdy AI di tré thanh cong cu hoc
tap quen thude cua hoc sinh, nhung viéc s dung
con mang tinh tu phat, thiéu dinh huéng va chua
duoc tich hop chinh thire trong hoat dong gido
duc. Thuc trang nay dit ra yéu cau cap thiét phat
huy vai tro cia CTXH hoc duong trong viéc tu
van, gido duc k¥ ning sb, ning cao nhan thirc va
x@y dyng mdi truong su dung Al an toan, 6 trach
nhi¢m va hi€u qua cho hoc sinh trung hoc phd
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thong trong bbi canh chuyén 601 s0 hién nay.

2.3. Anh hwéng ciia AI dén ky niing hoc tap
va tu duy

Tu thuc trang hoc sinh THPT ung dung Al
trong hoc tap. Ta c6 thé thay Al khong chi 1a cong

cu ho trg ma con tac dong 10 rét dén viéc tiép can
kién thirc, rén luyén k¥ ning va hinh thanh tu duy
cua hoc sinh. Bén canh loi ich nhu cd nhan hoa
hoc tap va nang cao tu hoc, Al ciing tiém an nguy
co phu thudc cong ngh¢ va giam tu duy doc lap.

Biéu dé 1. Cac anh hwéng cua Al dén ky nang hoc tap
va tw duy (BVT: %)
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S6 liéu biéu do 1 cho thiy mbi lo ngai 16n vé
nguy co gidm kha nang tu duy doc lap khi hoc
sinh phu thudc vao goi y tir Al (90,9%), phan anh
thach thirc trong viéc tranh lam dung cong nghé.
Trong bdi canh nay, CTXH hoc duong co thé hd
trg thong qua hoat dong tu van, truyén thong ky
nang sir dung Al co trach nhiém va to chuc cac
hoat dong rén luyén tu duy doc 1ap cho hoc sinh.

Mait khéc, & chiéu tich cuc, 84,5% hoc sinh
cho rang Al khuyén khich sang tao va 83,6% nhan
dinh Al giup phét trién k¥ ning ty hoc. Diéu nay
cho thay hoc sinh danh gia cao kha nang hd tro tim
kiém thong tin, goi ¥ ¥ tuong va md rong ngudn
hoc liéu cua Al qua dé thuc day qua trinh hoc tap
chu dong. Tuy nhién, Chi 79,1% hoc sinh tin Al
gitip rén tu duy phan bién, cho thiy cic em van
chua tin tudng hoan toan vao kha néng hd tro suy
nghi sau cua Al. Vi vay, hoc sinh can tap thoi quen
dat cau hoi, kiém ching thong tin tir nhiéu nguon,

phan bién

gQi y séng tao

(Nguén: Sé liéu khdo sdt, ndm 2025)
thao luan va ty hinh thanh quan diém trudc khi
tham khao Al Al nén 1a cong cu hd trg, khong
thay thé tu duy cta ngudoi hoc.

Tom lai, két qua cho thidy Al mang lai ca co
hoi va thach thure trong hoc tap. Mot mat, Al thic
day sang tao, tw hoc va mé rong ngudn tri thic;
mit khac, viéc phu thudc qua nhiéu c6 thé lam
suy giam tu duy doc 1ap va phan bién. Vi vay, can
dinh hudng st dung Al c6 trach nhiém, xem Al
1a cong cu hd tro chir khong thay thé tu duy cua
hoc sinh.

2.4. Nhu ciu hd tro sir dung Al an toan va
hiéu qua cia hoc sinh

Tir két qua khao sat nhan thiy nhu cau duoc hd
trg su dung Al an toan va hi¢u qua cua hoc sinh
THPT déu ¢ mirc cao (tir 80% dén 90,9%). Picu
nay thé hién viéc Al da trd thanh mot cong cu hoc
tap quen thudc, ddng thoi dit ra yéu cau cap thiét
dbi v6i vai tro dinh huéng cia CTXH hoc dudng

Biéu d6 2. Nhu céu hé tro str dung Al an toan va hiéu qué ctia
hoc sinh (BVT: %)
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Trong cac nhu cau hd tro sur dung Al an toan
va hi¢u qua cua hoc sinh, nhu cau duoc gidi thicu
cac cong cu Al phu hop vai hoc tap co ty 1€ cao
nhat (90,9%). Két qua nay cho thdy hoc sinh dang
dbi mit voi su da dang va thay doi nhanh chong
cuia cac nén tang Al, nhung lai thiéu co ché dinh
huéng dé lwa chon céng cu phu hop, an toan va
phuc vu muc ti€u hoc tap. Pay la mot phat hién
quan trong, bai n6 khang dinh nhu cau khong chi
dimg & nhan thtc hay kién thirc 1y thuyét, ma tap
trung manh vao dinh hudng thuc hanh va lya chon
cong cu cu thé. Trong bdi canh d6, CTXH hoc
duong c6 thé tu van, két nbi ngudn luc va phdi
hop véi gido vién xay duyng danh muc cong cu
Al phu hop, dong thoi hd trg hoc sinh hinh thanh
ky nang st dung Al c6 trach nhiém, goép phan
han ché nguy co lam dung cong nghé va vi pham
chuan muc dao dirc hoc tap.

Céac nhu cau tiép theo ciing dat ty 1é cao, thé
hién nhu cau hd tro mang tinh toan dién. Cu thé,
85,5% hoc sinh mong mubn duge thao luan va
chia sé kinh nghiém sir dung Al, diéu nay c6 thé
dugc dap tng thong qua viée to chirc cac nhom
sinh hoat chuyén dé, dién dan trao doi hodc hoat
dong trai nghiém thuc té vé sir dung Al trong hoc
tap. Bén canh do, 83,6% hoc sinh mong mubn cd
tai liéu huéng dan chinh thirc, thé hién nhu cau vé
nguon thong tin chuén hoa va dang tin cdy. Do do,
can xay dung va pho bién cam nang, tai liéu truyén
thong hodc bd huéng dan sir dung Al an toan va
hi€u qua trong nha truong. Pang chu y, 82,7% hoc
sinh cho rang can xdy dung quy dinh va nguyén
tac dao duc trong st dung Al, hoc sinh mudn nhan
thire rd rang vé trach nhiém sb va chuan myc hoc
thuat. Nhu cau nay c6 thé duoc dap tmg bang viéc
ban hanh quy dinh, 10ng ghép gido duc dao dirc sd
va to chic cac hoat dong truyén thong nang cao
nhén thirc vé st dung Al c6 trach nhiém.

Hai ndi dung co ty 1& thap nhat nhung van &
murc cao (80%) 1a gido vién huéng dan sir dung
Al ding myc dich va t6 chirc hoi thao/tap huan.
Két qua cho thay hoc sinh van can sy hd trg tir
nha trudng, nhung wu tién hon céac hinh thirc hd
trg mang tinh thyc hanh, lién tuc va gén VOl trai
nghiém hoc tap hing ngay.

Két qua cho thay hoc sinh c¢6 nhu cau rat cao vé
dinh hudng st dung Al dac biét 1a lya chon cong
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cu phu hop, cung vai tai liu, hoat dong chia sé va
quy dinh dao dirc nham bao dam sir dung Al an
toan va hi€u qua trong hoc tap.

2.5. Vai tro cuiia cong tac xa hoi hoc dwong trong
dinh hudng sir dung tri tu¢ nhan tao an toan va
hiéu qua cho hgc sinh trung hoc pho thong

Xuét phat tir thuc tién nhu cu sir dung Al ngay
cang cao trong hoc tap, hoc sinh THPT dang dung
truée ca co hoi va thach thie khi tiép cén cong
nghé méi. Trong bdi canh nay, CTXH hoc dudng
gilt vai trd quan trong trong giao duc ky ndng,
truyén thong nang cao nhan thic, tu van dinh
hudng va két ndi nguén lue nham hd trg hoc sinh
su dung Al an toan, c6 trach nhiém va hi¢u qua
trong méi truong hoc tap sb.

Vai tro gido duc k¥ ning, xuat phat tir nhu cau
cao ctia hoc sinh vé viéc dugc gidi thidu cong
cu Al phu hgp va chia sé kinh nghiém sir dung,
CTXH hoc dudng c6 thé chii dong t6 chirc cac cau
lac bd, workshop, chuyén dé trai nghiém va sinh
hoat nhom vé Al trong hoc tap. Cac hoat dong
nay giup hoc sinh hoc hoi 1an nhau, hinh thanh ky
nang tu hoc, tu duy doc 1ap va tu duy phan bién
khi st dung Al. Thong qua phuong phép hoc tap
trai nghiém va hoc tap ngang hang, hoc sinh dugc
huéng dan sir dung Al nhu cong cu hd tro hoc tap
thay vi phu thudc vao cong nghé.

Vai tro truyén thong, két qua nghién ctru cho
thay hoc sinh c6 nhu cau cao vé tai liéu hudng dan,
quy dinh va nguyén tic dao duc khi sir dung AL
Trén co s& d6, CTXH hoc duong cé thé phdi hop
xdy dung cim nang, tai liéu truyén thong, video
huéng dan va cac chién dich truyén thong vé loi
ich — riii ro cua AL Dong thoi tham gia xay dung
quy trinh, quy dinh va van hoa st dung Al trong
nha trudong. Nhimng hoat dong nay gop phan ning
cao nhan thirc, phong ngtra lam dung cong nghé,
bao vé chuin muc hoc thuit va tao moi truong
hoc tap minh bach, an toan.

Vai tro két ndi, CTXH hoc duong co thé
dong vai tro cau ndi giita hoc sinh, gido vién,
phu huynh va chuyén gia cong nghé nham hinh
thanh mang ludi hd tro. Su phdi hop nay gitp
thdng nhat cach tiép céan, ting cudng ngudn lyc
chuyén mon, déng thoi dam bao viéc dinh hudng
stt dung Al dugc trién khai lién tuc, dong bo va
bén viing.
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Vai trd tu vin dinh hudng sir dung Al trong hoc
tap, viec huéng dan sir dung Al ding muc dich,
CTXH hoc dudng hd trg tu vin ca nhan va nhom
vé lya chon cong cu, quan ly thoi gian, kiém soat
viéc str dung cong nghé va xay dung ké hoach hoc
tap phu hop. Hoat dong tur van gitp hoc sinh nhan
dién 10 lgi ich va rui ro, hinh thanh tho6i quen su
dung Al c6 trach nhiém, déng thoi giam nguy co
phu thudc cong nghé va nang cao hi¢u qua hoc tap
trong bdi canh chuyén doi so.

III. KET LUAN

Két qua nghién ctru cho thay hoc sinh trung
hoc pho thong dang sir dung cac cong cu Al ngay
cang phd bién trong hoc tap, trong d6 ChatGPT
(do OpenAl phat trién) duoc sir dung nhiéu nhét
nhd kha niang phan hoi nhanh, d& tiép can va hd
trog da dang mon hoc. Tuy nhién, chinh sy tién
loi nay ciing lam gia tang nguy co phu thugc néu

thiéu dinh hudng st dung phu hop. Nhu ciu hd
tro ctia hoc sinh & muc rat cao, dic biét 1a nhu
cau duoc gidi thidu cong cu Al phu hop (90,9%),
cho thiy cac em dang thiéu dinh hudng thuc hanh
trong lwa chon va st dung cong nghé. Pong thoi,
mdi lo ngai 16n nhat 12 nguy co giam tu duy doc
1ap khi phu thudc vao goi y tir AL

Khoang trong nghién ctru hién nay nam & viéc
chua c6 nhiéu cong trinh tip trung vao vai tro
cua CTXH hoc duong trong dinh hudng su dung
Al cho hoc sinh trung hoc phd théng. Nghién
clru nay gop phan lam rd thyc trang sir dung Al,
nhu cau hd trg cia hoc sinh va dé xuét cac vai
tro cu thé cia CTXH hoc dudng trong gido duc
k¥ ning, truyén thong, tu van va két ndi ngudn
luc nham hd tro hoc sinh sit dung Al an toan, c6
trach nhiém va hiéu qua trong bdi canh chuyén
doi s6 gido duc.
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