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Tém tit: Nghién ciru phan tich tac dong cua viéc sir dung ChatGPT dén nang lyc tw hoc cua sinh vién dai hoc tai Thanh
phé Ho Chi Minh, dong thoi xem xét vai tro trung gian ciia dong luc hoc tdp. Nghién ciru bang phiong phdp dinh hrong
qua dit liéu v6i 233 sinh vién dai hoc. Céc thang do dwoc ké thira va diéu chinh tir cdc nghién ciru trude, sir dung thang d‘o
Likert 5 murc do. Thong qua ddanh gid mé hinh do lwong, kiém dinh dé tin cdy, gid tri hoi tu, gid tri phdn biét va mé hinh cdu
triic. Két qua cho thdy viéc sir dung ChatGPT c6 tac dong tich cye dén dong luc hoc tdp va nang lyc tw hoc ciia smh vién.
Pong thoi, dong liwe hoc tdp ciing ¢ tac dong tich cue dén nang hee tw hoc va déng vai tré trung gian trong moi quan hé
gitta sir dung ChatGPT va nang lic tu hoc. Két qua nghién ciru gop phan bé sung vai tro ciia Al trong gido duc dai hoc, dé
xudt ham y giiip sinh vién, giang vién va nha truong sir dung ChatGPT hiéu qua, cé trach nhiém nham néng cao nang lec
tw hoc trong boi canh chuyén doi sé gido duc.

Tir khoa: ChatGPT, dong luc hoc tdp, nang luc tw hoc, sinh vién dai hoc, Thanh phé Hé Chi Minh.

CHATGPT AND SELF-DIRECTED LEARNING COMPETENCE: THE MEDIATING
ROLE OF LEARNING MOTIVATION AMONG UNIVERSITY STUDENTS
IN HO CHI MINH CITY

Abstract: This study analyzes the impact of ChatGPT use on the self-directed learning competence of university
students in Ho Chi Minh City, while also examining the mediating role of learning motivation. The research employed a
quantitative approach based on data collected from 233 university students. The measurement scales were adapted from
previous studies and utilized a five-point Likert scale. The study involved assessment of the measurement model, as well as
tests of reliability, convergent validity, discriminant validity, and the structural model. The results indicate that the use of
ChatGPT has a positive effect on both learning motivation and students’ self-directed learning competence. At the same
time, learning motivation also positively influences self-directed learning competence and serves as a mediating variable in
the relationship between ChatGPT use and self-directed learning competence. The findings contribute to the growing body
of literature on the role of Al in higher education and offer practical implications for students, lecturers, and universities
in using ChatGPT effectively and responsibly to enhance self-directed learning competence in the context of educational
digital transformation.
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I. PAT VAN PE

Trong bbi canh chuyén doi s6 gido duc dang
dién ra manh mé, tri tué nhan tao ngay cang
phd bién, dic biét 1a ChatGPT, ngay cang duoc
sinh vién sir dung nhu mot cong cu hd tro hoc
tap phod bién. ChatGPT cé kha ning phan hoi
nhanh, giai thich khai niém, toém tat tai liéu, goi
y y tudng, hd trg viét hoc thuat va gilp nguoi
hoc tiép can tri thuc theo cach linh hoat hon.
Su xuét hién cua cong cu nay da tao ra nhiéu co
hoi méi cho gido duc dai hoc, nhat 1a trong vi¢c
ca nhan hoa qua trinh hoc tap, nang cao vai tro
mg dung thong tin va phat trién ning luc hoc
tap doc lap. Theo Kasneci va cong su (2023),
cdc mo hinh ngdn ngir 16n mang lai nhiéu loi
ich cho gido duc, nhung ddng thoi cling dat ra
nhirng thach thic lién quan dén tinh chuan xéc,
tudn tha hoc thuat va céch thtre tich hop vao qua
trinh day — hoc.
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Trong moi truong dai hoc, nang lyc tu hoc 1a
nang lyc cbt 18i gitp sinh vién thich tmg véi yéu
cau hoc tap hién dai. Ty hoc khong chi thé hién
¢ kha nang tim kiém tai liéu, xac dinh muc tiéu
hoc tép, 1én ké hoach, tién do, phuong phap va
duy tri tinh ky luat trong qua trinh hoc. Broadbent
va Poon (2015) cho rang céac chién luoc hoc tap
tu diéu chinh c¢6 vai tro quan trong dbi voi thanh
tich hoc tdp trong méi truong gido duc dai hoc
tryc tuyén Tuong tu, Panadero (2017) nhin manh
rang tu diéu chinh hoc tap 1a nén ting quan trong
gitip nguoi hoe chii dong kiém soat qua trinh tiép
nhan va xtr ly tri thue.

Bén canh do, dong lyc hoc tap 1a cach ma sinh
vién tiép nhan va ung dung ChatGPT trong hoc
tap. Khi sinh vién cam thdy himg thu, tu tin va
it &p lyc hon, ho c6 xu hudng chu dong tim hiéu
kién thuc, dat cau hoi va ludn nd luc hoc tap. Theo
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Ryan va Deci (2020), dong luc bén trong va bén
ngoai déu c6 anh huong quan trong dén hanh vi
hoc tap, trong d6 dong luc tu than gitp nguoi hoc
kién tri va cht dong trong hoc tap. Trong bdi canh
sir dung AI, Boubker (2024) chiing minh rang cac
cong cu Al hd tro ngudi hoc ning cao két qua hoc
tap thong qua viéc thiic day kha nang tu hoc va tur
dinh hudng.

Tuy nhién, viéc dung ChatGPT trong gido duc
dai hoc van 1a chu dé can duoc nghién ctru sau
hon trong sinh vién tai Thanh phd H6 Chi Minh.
Mot s6 nghién ciru gan diy da chimg minh vai
tro cua ChatGPT trong viéc hd trg hoc tap, nang
cao trdi nghiém hoc thuat va cai thi¢n két qua
hoc tép (Baig & Yadegaridehkordi, 2024; Deng
et al., 2025). Dong thoi, cac nghién ctru ciing
canh bao vé rui ro phu thudc cong nghé¢, gian lan
hoc thuét va suy giam tu duy phan bién néu sinh
vién sit dung ChatGPT thiéu kiém soat (Cotton
et al., 2024). Vi vdy, can c6 thém bang ching
thuc nghiém dé 1am 3 viée st dung ChatGPT co
thuc sy nang cao nang lyc tu hoc cua sinh vién,
va dong luc hoc tdp dong vai tro trung gian trong
mdi quan hé nay.

Xuét phét tir khoang tréng trén, nghién ciru nay
phan tich anh hudng cua viéc sit dung ChatGPT
dén nang lyc tu hoc cia sinh vién dai hoc tai Thanh
phd HO Chi Minh, chimg minh vai tro trung gian
cua dong luc hoc tdp. Nghién ctu sir dung mo
hinh gdém ba nhan t chinh: st dung ChatGPT
trong hoc tap, dong luc hoc tdp va nang luc tu
hoc cua sinh vién. Két qua s& bo sung bang ching
thuc nghiém vé tac dong cua Al trong gido duc
dai hoc, dé xuat ham y gitp sinh vién, giang vién
va co sO gido duc st dung ChatGPT hi¢u qua, c6
dinh hudng va phat trién nang lyc ty hoc trong
thoi dai gido duc sd.

I1. NQI DUNG NGHIEN CUU

2.1. Téng quan nghién ciru

Su phat trién cua tri tué nhan tao, dic biét la
ChatGPT, dang tao ra nhiéu thay d6i ddi véi giao
duc dai hoc. ChatGPT hd trg sinh vién giai thich
khai niém, tom tat tai liéu, €01y y tuong, chinh stra
ndi dung hoc thudt va ca nhan hdéa qua trinh hoc
tap. Kasneci va cong su (2023) cho réng ChatGPT
mang lai nhiéu co hdi cho giao duc, nhung can
duoc str dung c6 dinh hudng dé han ché rui ro vé
tinh tin cay cua thong tin, hoc thuat minh bach
va su phu thudc cong nghé. Cac nghién ciru gan
day ciing cho thdy ChatGPT c6 thé tac dong tich
cuc dén két qua hoc tap va kha nang tu hoc cua

sinh vién néu dugc sir dung phi hop (Deng et al.,
2025; Baig & Yadegaridehkordi, 2024). Boubker
(2024) nhan manh rang cac cong cu Al c6 thé gitip
sinh vién chi dong hon trong qua trinh tu hoc,
trong khi Cotton va cong su (2024) cung Barrett
va Pack (2023) canh béo cac van dé lién quan
dén gian 1an hoc thudt, tinh nguyén ban va su suy
giam tu duy doc lap khi nguoi hoc lam dung Al

Vé nang luc tu hoc, Broadbent va Poon (2015)
khang dinh hoc tap tu diéu chinh rat can thiét d6i
v6i thanh tich hoc tap, bao g@)m kha nang dat muc
tiéu, kiém soat thoi gian, tim tai liéu va danh gia
tién do. Panadero (2017) cling nhan manh rang tu
hoc gitip ngudi hoe chi dong kiém soét nhan thire,
dong luc va hanh vi hoc tap. Bén canh d6, Ryan va
Deci (2020) cho rang dong luc hoc tap anh huong
dén su chu dong, kién nhan va cam két cta nguoi
hoc. Téng quan cac nghién ciru trude di d& cap
nhiéu dén ChatGPT, tu hoc va dong luc hoc tap,
nhung con thiéu nghién ciru kiém dinh dong thoi
ba yéu tb nay trong bdi canh sinh vién dai hoc tai
Thanh phé HO Chi Minh. Vi vay, viéc tap trung
phan tich tac dong ctia ChatGPT dén ning lyc tu
hoc cua sinh vién, vai trd trung gian ciia dong luc
hoc tap duoc thuc hién trong nghién clru nay.

2.2. Co s& ly thuyét

Str dung ChatGPT trong hoc tap duoc hiéu 1a
viéc sinh vién khai thac ChatGPT dé hd trg qua
trinh hoc nhu tim kiém thong tin, giai thich kién
thirc, tom tat tai liéu, goi y ¥ tudng, 1ap dan y va
chinh stra ndi dung hoc thuat. ChatGPT giup sinh
vién tiép can tri thirc nhanh hon, ¢4 nhan hoa qua
trinh hoc va tang tinh chu dong néu dugc st dung
phu hop (Kasneci et al., 2023; Deng et al., 2025;
Baig & Yadegaridehkordi, 2024; Boubker, 2024).

Nang lyc tw hoc 1a kha nang sinh vién tu xac
dinh muc tiéu, 1ap ké hoach, tim kiém tai liéu,
theo ddi tién do, danh gia két qua va diéu chinh
phuong phép hoc tap. By 1a ndng luc quan trong
trong gido duc dai hoc, diac biét trong bdi canh
hoc tap s6. Broadbent va Poon (2015) cho rang
hoc tap tu diéu chinh ¢6 vai tro tich cuc d6i voi
két qua hoc tap, trong khi Panadero (2017) nhan
manh ngudi hoc can chu dong kiém soat nhan
thirc, dong lyc va hanh vi hoc tap.

Péng luc hoc tdp 1a yéu té thuc déy sinh vién
tham gia va duy tri nd Iyc trong hoc tap. Theo
Ryan va Deci (2020), dong luc hoc tap anh hudng
dén su cha dong, kién tri va cam két cua nguoi
hoc. Khi st dung ChatGPT giup viéc hoc trd nén
dé hiéu, giam ap lyc va tang su tu tin, sinh vién co
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thé ¢ dong luc hoc tap cao hon, tir d6 nang cao
kha nang ty hoc.

Vai tro ciia déng luyc hoc tdp trong mbi quan
hé gitra st dung ChatGPT va nang luc tu hoc
dugc thé hién & chd ChatGPT c6 thé tao diéu kién
thuan loi cho sinh vién tiép can kién thirc, nhung dé
chuyén héa viéc st dung cong cu nay thanh ning
luc tu hoc bén vimg, sinh vién can c6 dong luc hoc
tap. Khi sir dung ChatGPT gitip sinh vién cam thay
viée hoc d& hiéu hon, tiét kiém thoi gian hon va ting
su tu tin, dong luc hoc tap co thé dugc nang cao. Tur
do, sinh vién ¢6 xu hudng chu dong dat muc ti€u,
lap ké hoach, tim kiém tai liéu, ty danh gia tién do
va diéu chinh phuong phap hoc tap. Noi cach khac,
ChatGPT c6 thé tac dong truc tiép dén nang lyc tu
hoc, dong thoi tac dong gian tiép thong qua viéc
nang cao dong luc hoc tap. Do do, trong nghién clru
nay, dong luc hoc tap dugc dé xuit 1a bién trung gian
trong mi quan hé giita sir dung ChatGPT trong hoc
tap va nang luc tu hoc cua sinh vién.

Nghién ciru dwoc nén tang héa boi ba nhém Iy
thuyét chinh: Thir nhat, Ly thuyét ty quyét (Self-
Determination Theory — SDT) ctia Ryan va Deci

cho réng hanh vi hoc tdp ctia ngudi hoc chiu anh
huong bdi dong luc bén trong va bén ngoai; khi
nguoi hoc cam théy c6 nang luc, tu chu va co su
hd trg phu hop, ho s& c6 xu huéng hoc tap tich
cuc hon. Ly thuyét nay pht hop dé giai thich vai
tro cua dong luc hoc tap trong mo hinh. Thur hai,
Ly thuyét hoc tap tu diéu chinh (Self-Regulated
Learning — SRL) cho rang ngudi hoc chu dong
kiém soat muc tiéu, chién luoc, hanh vi va két
qua hoc tip cta minh; 1y thuyét nay phu hop
dé giai thich nang lyc ty hoc cua sinh vién. Thu
ba, Ly thuyét chdp nhan cong nghé (Technology
Acceptance Model — TAM) c6 thé duoc st dung
dé giai thich viéc sinh vién chap nhan va sir dung
ChatGPT trong hoc tap, dac biét thong qua nhan
thic vé tinh hitu ich va su dé st dung cua cong
cu. Két hop cac 1y thuyét nay gitp lam 5 co ché:
sinh vién st dung ChatGPT nhu mdt cong nghé
hd trg hoc tap, cong cu nay lam gia ting dong luc
hoc tap, tur do thic déy nang lyc tu hoc trong moi
truong gido duc dai hoc hién nay.
2.3. M6 hinh va phwong phap nghién ciru
2.3.1. M6 hinh nghién ciru

Hinh 1. M6 hinh nghién ciru

Dong luc hoc
tap (LM)

Hi+ Hzt
Str dung Nang luc te hoc cua
ChatGPT trong sinh vién (SLA)
hoc tdp (CG) Ht

Mot quan hé trung gian (Hy): CG = LM >SLA

Bién kiém soat: Gidi tinh, nam hoc, nganh hoc, tan sudt, muc dich va mirc do thanh
thao ChatGPT

2.3.2. Phwong phap nghién ciru

Nghién ctru st dung phuong phap dinh
lugng nham kiém dinh anh hudng cua viée sir
dung ChatGPT dén nang luc tu hoc cua sinh
vién dai hoc tai Thanh phé H6 Chi Minh, dong
thoi xem xét vai tro trung gian cua dong luc
hoc tap. D@t liéu dugc thu thap tu thang 01/2026
dén thang 03/2026 gdm 233 sinh vién théng qua
bang khao sat voi thang do Likert 5 muc dg,
tr “Hoan toan khong dong ¥~ dén “Hoan toan
ddng y”. Cac thang do gom sir dung ChatGPT
trong hoc tap, dong luc hoc tap va nang luc tu
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Ngudn: Tac gia tong hop, 2026.

hoc, duoc ké thira va diéu chinh tir cac nghién
cuu trude nhu Kasneci et al. (2023), Deng et al.
(2025), Boubker (2024), Ryan va Deci (2020),
Broadbent va Poon (2015), Panadero (2017).
Dit liéu duoce xir 1y bang phan mém SmartPLS
thong qua thong ké mo ta, danh gid mo hinh do
luong bang Outer Loadings, Cronbach’s Alpha,
rho A, CR, AVE, Fornell-Larcker va HTMT.
Sau d6, mé hinh ciu tric duogc kiém dinh béng
VIF, SRMR, NFI va Bootstrapping nham xéc
dinh tac dong truc tiép va gian tiép giira cac
bién trong mé hinh.
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STT | Ky hiéu Bién Nguon
1 St dung ChatGPT trong hoc tap (CG)
T6i thuong xuyén str dung ChatGPT dé hd trg qua trinh
1.1 CGl A
hoc tap.
12| can |1 e ChCRT Q8 Ko 5 R 67 et
d — (2023), Deng et
1.3 CG3 ChatGPT giup t6i hi€u bai hoc nhanh hon va rd rang hon. | al. (2025), Baig va
A A A o - = - ..| Yadegaridehkordi
14 CG4 ChatG‘ITTAglupvtm‘t'lethklcm tl}(n gian khi chuan bi bai (2024). Boubker
hoc, bai tap hoac tai li¢u hoc tap. (2024)
T6i sir dung ChatGPT dé goi v y tuong, 1ap dan ¥ hodc '
1.5 CGS ey A ~
cai thién ndi dung hoc thuat.
Viéc st dung ChatGPT giup t61 chu dong hon trong qua
1.6 CG6 . A
trinh hoc tap.
2 DPong luc hoc tap (LM)
71 LMI To61i cam théy htrng thu hon véi viée hoc khi c6 su ho tro
' ctua ChatGPT.
29 LMD T6i ¢6 dong luc tim hiéu sdu hon cac ndi dung hoc tap
' sau khi sir dung ChatGPT. ‘
Ryan va Deci
2.3 LM3 ChatGPT lam tang sy tu tin cua to1 trong qua trinh hoc tap. (2020), Boubkfer
(2024), Kasneci et
24 M4 T6i cam thay viéc hoc tré nén dé tiép can va it ap luc al. (2023).
’ hon khi str dung ChatGPT.
5 LMS5 T61 c6 xu hudng danh nhiéu thoi gian hon cho viéc hoc
: khi ChatGPT h trg qua trinh hoc tap.
Viéc st dung ChatGPT khuyén khich t6i tu dat cau hoi
2.6 LM6 Y S A
va tim kiém cau tra 101 trong hoc tap.
3 Nang luc tw hoc cua sinh vién (SLA)
3.1 SLAI To1 c6 kha ndng tu xac dinh muc ti€u hoc tap cuia ban than.
39 SLA? T‘Ol l3let cach 1ﬁlp k\e hoach hoc tap phu hop voi thoi gian
va nang lyc cia minh.
A1 chit done fim kidm tai lidy va A 5 ¥ Broadbent va
33 SLA3 T’(\).l chu d(_){lg tln}}ﬂel’n tai }1¢u va nguon hoc tap ngoai Poon (2015)
ndi dung gidng vién cung cap. ’
_ Panadero (2017),
34 SLA4 T61 c6 kha nang tu theo doi va danh gia tién do hoc tap | Boubker (2024).
) ctia minh.
T6i biét diéu chinh phuong phap hoc tap khi két qua hoc
3.5 SLAS £
chua dat nhu mong mudn.
36 SLAG To1 ¢co k’ha ‘nang tuAglal quyét cac kho khan gap phai
trong qua trinh hoc tap.
37 SLA7 To61 duy tri dugce tinh ky luat va su kién tri trong qua

trinh tu hoc.

Nguon: Téc gia dé xuat, 2026.
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2.4. Thao luin két qua

2.4.1. M6 td thong ké

Mau khao sat gom 233 sinh vién, trong dé
nit chiém ty 1€ cao hon nam véi 63,1%, con nam
chiém 36,9%. V& nam hoc, sinh vién nam 2 chiém
ty 18 cao nhat (30,5%), tiép theo 1a ndm 3 (29,2%),
nam 1 (22,3%) va nam 4 (18,0%). Theo nganh
hoc, nhém K& toan chiém ty 1€ lon nhat (27,5%),
tiép dén 1a Tai chinh ngan hang (24,9%) va Quan
tri kinh doanh (21,9%). V& tan suit st dung
ChatGPT, nhém st dung thudong xuyén chiém
35,6%, thinh thoang chiém 31,8%, cho thay cong
cu nay dugc sinh vién sir dung kha phé bién. Muc
dich str dung chi yéu 1a tim kiém va giai thich
kién thirc (30,9%), tom tit tai liéu hoc tap (20,6%)
va ho trg 1am bai tap (19,3%).

2.4.2. M6 hinh do luong

Céc thang do trong mo hinh déu dat do tin
cay va gid tri hoi tu tt. Cu thé, thang do Str dung
ChatGPT trong hoc tap (CG) c6 a = 0,920, CR =
0,937 va AVE = 0,713; thang do Bong luc hoc tap
(LM) c6 a=10,931, CR = 0,946 va AVE = 0,744;
thang do Nang luc tu hoc cia sinh vién (SLA) c6
0.=0,937, CR = 0,949 va AVE = 0,725. Cac hé s6
tai ngoai clia cac bién quan sat déu 16n hon 0,8,
cho thiy cac bién do luong tbt cho ting nhan t6.
Nhin chung, két qua khang dinh 4c thang do c6 do
tin cdy cao, gia tri hoi tu dat yéu cau va phu hop
dé tiép tuc phéan tich mé hinh ciu truc.

Két qua danh gia gia tri phan biét va da cong
tuyén cta mé hinh. Theo tiéu chuin Fornell-
Larcker, can bac hai AVE cua cac nhan t6 déu 16n
hon hé s6 twong quan giita cac nhan t6, cu thé
KTS = 0,845, NLT = 0,863 va PTB = 0,851, suy
ra cac thang do dat gia tri phan biét. Chi s6 HTMT
giita cdc cap nhan t6 dao dong tir 0,655 dén 0,716,
déu nho hon ngudng 0,85, tiép tuc khang dinh gia
tri phan bi¢t cia mé hinh. HE s6 Inner VIF cao
nhit 1a 1,786, thdp hon ngudng 5, cho thiy mb
hinh khéng xay ra hién twong da cong tuyén. Nhur
vay, cac nhan tb trong mo hinh cé sy phan biét
rd rang va du diéu kién dé tiép tuc kiém dinh mo
hinh céu tric.

Mo hinh nghién ctru dat mirc d6 phu hop tbt.
Cu thé, chi s6 SRMR = 0,038 < 0,08, cho thiy
gilta ma trdn tuong quan quan sat va ma tran
trong quan udc luong sai léch thap. Gid tri d_
ULS = 0,275 va d G = 0,161 phan anh murc sai
khac ¢ muc chép nhéan duoc. Bén canh do, chi sb
NFI = 0,940 > 0,90, nén m6 hinh c¢6 d§ phu hop
cao. Két qua Chi-square = 216.760 ciing duoc sir
dung dé tham khao trong danh gia tong thé. Nhin
chung, cac chi s6 cho thdy mé hinh do luong va
mo hinh uéc lugng déu phu hop véi dit lidu khao
sat, du diéu kién dé tiép tuc kiém dinh cac gia
thuyét nghién ctru.

2.4.3. M6 hinh cdu triic

Bang 2. Két qua kiém dinh tac dong true tiép

Quan hé 0] M STDEV t P
KTS—NLT 0,663 0,664 0,039 17.056 0,000
KTS—PTB 0,323 0,325 0,087 3.703 0,000
NLT—PTB 0,433 0,431 0,080 5.393 0,000

(Nguon: Két qua xuat tr SmartPLS)

Kiém dinh cac tac dong truc tiép trong mo hinh.
Két qua cho thidy KTS c6 tac dong tich cuc dén
NLT véi hé s6 B = 0,663, t= 17,056 va p = 0,000,
ching t6 viéc st dung ChatGPT trong hoc tap lam
tang dong luc hoc tap cua sinh vién. Tiép theo,
KTS tac dong tich cuc dén PTB véi =0,323,t=
3,703 va p = 0,000, cho thdy ChatGPT g6p phan

nang cao nang luc tu hoc. Ngoai ra, NLT tac dong
tich cuc dén PTB voi f=0,433,t=5393 vap=
0,000, khzflng dinh dong luc hoc tap giup thuc déy
nang luc tu hoc. Nhu vay, ca ba gia thuyét déu
dugc chip nhan & mic ¥ nghia 1%.

2.4.4. Phén tich vai tro bién trung gian

Bang 3. Kiém dinh bién trung gian

Quan h¢ 0] M STDEV t P
KTS—N-
[ T—PTB 0,287 0,286 0,058 4.945 0,000

(Nguon: Ket qua xuat tir SmartPLS)

20 |S6 chuyén dé thang 05/2026



TAP CHI TAM LY - GIAO DUC

Kiém dinh mdi quan hé giita sir dung ChatGPT
va nang luc tu hoc cua sinh vién voi vai tro dong
luc hoc tap. Két qua KTS — NLT — PTB ¢6 hé
s6 B = 0,287, gia tri t = 4,945 va p = 0,000. Diéu
nay chimng to tac dong gian tiép co ¥ nghia thong
ké & muc 1%. Nhu vay, viéc st dung ChatGPT
vua tac dong truc tiép dén nang luc ty hoc viura
tac dong gian tiép thong qua viéc nang cao dong
luc hoc tap. Két qua nay khéng dinh dong luc hoc
tap dong vai tro trung gian tich cyc trong mo hinh
nghién ctru.

I1I. KET LUAN

Két qua nghién ciru tat ca cac gia thuyét déu
duoc chép nhan. Cu thé, HI duoc ung ho khi
vigc st dung ChatGPT tac dong tich cuc dén
dong luc hoc tap cua sinh vién véi = 0,663, p
=0,000. Piéu nay cho thiy ChatGPT gitip sinh
vién hung tha, tu tin va chu dong hon trong
hoc tap. Két qua nay phu hop véi Kasneci et
al. (2023), Baig va Yadegaridehkordi (2024) va
Boubker (2024), khi cac nghién ctru nay cho
rang ChatGPT c6 thé nang cao trai nghiém va
c4 nhan hoa qua trinh hoc tap. Két qua H2 duoc
chép nhan, dong luc hoc tap tac dong tich cuc
dén nang luc tu hoc véi B = 0,433, p < 0,001.
Phu hop véi Ryan va Deci (2020), Broadbent va
Poon (2015) va Panadero (2017), khi céc tac gia
khéng dinh dong luc va kha nang tu hoc quan
trong d6i v6i két qua hoc tap. Dbi véi H3, su
dung ChatGPT c6 tac dong truc tiép dén ning
luc tu hoc voi B = 0,323, p = 0,000, twong dong
voi Deng et al. (2025) va Boubker (2024), cho
thay AI c6 thé hd trg sinh vién tu dinh huéng
hoc tap hiéu qua hon. Pic biét, H4 duoc chap
nhan khi dong luc hoc tap gilr vai tro trung gian
trong mdi quan hé gitta st dung ChatGPT va
nang luc ty hoc véi B = 0,287, p = 0,000. Pidu
nay ching minh ChatGPT khong chi tac dong
tryc tiép dén ning luc ty hoc va gian tiép thong
qua vi¢c nang cao dong luc hoc tap. Tuy nhién,
két qua cling can duoc xem xét cung canh bao
cua Cotton et al. (2024) va Barrett va Pack

(2023) vé nguy co phu thuoc céng nghé, gian
lan hoc thuat va suy giam tu duy doc lap.

Tir két qua trén, mot s6 kién nghi dugc dé
xudt nham nang cao hiéu qua st dung ChatGPT
trong hoc tap va phat trién nang luc tu hoc cua
sinh vién dai hoc. Trudc hét, ddi véi sinh vién
nén st dung ChatGPT lam cong cu hd trg hoc
tap, khong thay thé hoan toan qué trinh tu duy.
Sinh vién can biét dit cdu hoi rd rang, kiém
chimg thong tin tir cac ngudn hoc thuat, chon
loc ndi dung phu hop va tranh sao chép may
moc nham bao dam tu duy doc 1ap va tinh trung
thyc hoc thuat. Dbi voi giang vién, can hudng
dan sinh vién st dung ChatGPT dting muc dich
thong qua cac hoat dong nhu tim y tudng, giai
thich kién thwrc, tom tat tai lidu, phan bién noi
dung va cai thién bai viét hoc thuat. Pong thoi,
giang vién nén thiét ké bai tap theo hudng mo,
gin v6i tinh hudng thuc té dé han ché sy phu
thudc vao Al V& phia nha trudng, can td chic
tap hudn vé k¥ ning st dung AL ning luc s, tu
duy phan bién va dao duc hoc thuat va xay dung
quy dinh cu thé vé viéc sir dung ChatGPT trong
hoc tap, nghién ctru va kiém tra danh gia; déng
thoi. Viée tich hgp ChatGPT vao gido duc can
gin véi ddi moi phuong phap day hoc va danh
gia qué trinh hoc tap, qua do6 phat huy vai tro
cia Al trong hd tro hoc tap ca nhan héa va nang
cao nang luc tu hoc cua sinh vién.

Han ché cua nghién cuu: D@t liéu chi dugc
thu thap tur 233 sinh vién dai hoc tai Thanh phé
H6 Chi Minh, nén kha nang khai quat chua cao.
Ngoai ra, nghién ctru st dung dir li¢u khdo sat
tai mot thoi diém va dua trén cam nhan tu bao
c4o cua sinh vién, nén c6 thé chiu anh hudéng
boi sai léch chu quan, nén mé rong pham vi
khao sat & nhiéu truong, nhidu dia phuong va
nhoém nganh khac nhau. Pong thoi, co thé bd
sung cac yéu td nhu niang luc s, tu duy phan
bién, dao dic hoc thuat hodac do phu thudc vao
Al dé lam rd hon tac dong cua ChatGPT dén
nang luc tu hoc.
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