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Tom tit: Nghién ciru ndy nham phdn tich vai tro cia cdac kj nang ban than doi véi hiéu qua hoc tdp ciia sinh vién dai
hoc. Dit liéu dwoc thu thdp tie 94 sinh vién nam nhat tai Trwong Pai hoc Xy dwng Mién Tdy thong qua bang cdu hoi sir
dung thang do Likert 5 mirc @. Két qud nghién citu cho thdy cdc ky ndng ban than déu c6 moi lién hé tich cye véi hiéu qua
hoc tdp, trong do cac ky nang mang tinh chu dong nhuw quan ly thoi gian, tw hoc va dat cau hoi co mirc do anh hwong cao
hon so voi cac ky nang mang tinh tlep nhan Bén canh d6, két qua ciing chi ra rangphan lom sinh vién dat mirc hoc luc kha
tré 1én, tuy nhién 1y 1é dat loai xudt sdc con han ché. Tir d6, nghién ciru dé xudt mét sé kién nghi nham tang cwong phdt
trién ky ndng cd nhén, gép phan ndng cao hiéu qua hoc tdp cia sinh vién trong méi trieong dai hoc.

Tir khéa: Ky nang ban than; ky nang mém; hiéu qua hoc tdp; sinh vién dai hoc; kj nang tw hoc; quan Iy thoi gian.

THE ROLE OF PERSONAL SKILLS IN ENHANCING UNIVERSITY STUDENTS’
LEARNING EFFECTIVENESS

Abstract: This study aims to examine the role of personal skills in enhancing the learning effectiveness of university
students. Data were collected from 94 first-year students at Mien Tay Construction University using a five-point Likert scale
questionnaire. The results indicate that personal skills are positively correlated with learning effectiveness. Among them,
active skills such as time management, self-directed learning, and questioning skills show stronger influence compared to
receptive skills. In addition, most students achieved at least a fairly good academic performance, although the proportion
of excellent students remains limited. Based on these findings, several recommendations are proposed to improve personal
skills, thereby enhancing students’learning effectiveness in higher education.
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I. PAT VAN PE

Trong bdi canh ddi méi gido duc dai hoc hi¢n
nay, muc tiéu dao tao khong chi dung lai ¢ viéce
trang bi kién thtrc chuyén mon ma con hudng dén
phat trién toan dién nang lyc cia nguoi hoc, dac
biét 1a cac k¥ ndng ban than. Nhitng k¥ nang nay,
bao gém tu hoc, quan 1y thoi gian, 1am vi¢e nhom
va tu duy phan bién, dugc xem 1a yéu t6 quan
trong gitp sinh vién nang cao hiéu qua hoc tap
va thich ing vdi yéu cau ngay cang cao clia moi
truong hoc tap hién dai. Theo Heckman va Kautz
(2012), cac k¥ ning phi nhan thirc ¢6 vai trod thiét
yéu trong viéc hinh thanh nang lyc hoc tap va anh
hudng truc tiép dén két qua hoc tap ciing nhu su
phat trién lau dai cua nguoi hoc. Tai Viét Nam,
nhiéu nghién ctru da khang dinh méi lién hé chat
ché gilra k§ nang ban than va hiéu qua hoc tap
cta sinh vién. Lé Vin Hao (2016) cho rang cac
k¥ nang nhu tu hoc va quan 1y thoi gian c6 anh
huong truc tiép dén thanh tich hoc tap, trong khi
Nguyén Thi Thu Hang (2018) nhdn manh vai trd
ctia k§ nang mém trong viéc nang cao kha ning
tiép thu kién thirc va phat trién tu duy cua sinh
vién. Bén canh do, trong bdi canh chuyén ddi tur
phuong thirc hoc tap thu dong sang hoc tap tich
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cuc, vai tro cua cac ky nang mang tinh chi dong
ngay cang dugc dé cao, dic biét la trong moi truong
dai hoc, noi ngudi hoc can ¢ kha nang ty dinh
huéng va kiém soét qua trinh hoc tap ctia minh.
Tuy nhién, thuc tién cho théy nhiéu sinh vién,
dac biét 1a sinh vién niam nhét, van con giap kho
khan trong viéc thich nghi v4i moi trudong hoc tap
méi. Su chuyén ddi tir bic hoc phd thong sang
dai hoc doi hoi ngudi hoc phai thay doi phuong
phép hoc tap, ting cuong tinh ty chu va kha nang
tu diéu chinh. Theo Panadero (2017), k¥ ning tur
diéu chinh c6 tac dong tich cuc dén két qua hoc
tap, nhung trén thyuc té lai chua duoc phat trién
day du ¢ nhiéu sinh vién. Cac nghién ciru trong
nudc ciing chi ra rang sinh vién Viét Nam con han
ché trong viéc to chuc hoat dong hoc tap, quan ly
thoi gian va phat trién cac k§ nang ca nhan can
thiét (Nguyen Thi My Loc, 2010; Tran Khanh
Duc, 2014). Tir nhitng van dé trén ¢ thé thiy
rang, mic du vai tro ctia k¥ niang ban than di duoc
khang dinh ca vé 1y thuyét va thyc tién, nhung
mirc d6 phat trién va tic dong cu thé cia ting ky
nang ddi voi hiéu qua hoc tap van can dugc 1am
15 trong nhitng bdi canh nghién ciru cy thé. Do do,
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viéc nghién ctru vai tro ctia ki ning ban than dbi
v6i hiéu qua hoc tap cua sinh vién khong chi c6
¥ nghia vé mit 1y luAn ma con mang gia tri thyc
tién, gop phan dé xuat cac giai phap nham nang
cao chat lugong hoc tap trong gido duc dai hoc.

I1. NQI DUNG NGHIEN CU'U

2.1. Co s& Iy thuyét

2.1.1. Khai niém

K¥ ning ban than (personal skills) dugc hiéu la
tap hop cac kha ndng ca nhan giup con ngudi quan
Iy hanh vi, cdm xuc va hoat dong cua ban than
mot cach hiéu qua trong hoc tap va cude séng.
Céc k¥ niang nay bao gom kha ning ty hoc, quan
ly thoi gian, giao tiép va thich Gmg véi moi truong
(Heckman & Kautz, 2012). Theo Nguyén Thi My
Loc (2010), k¥ nang ban than 13 yéu t6 quan trong
g6p phan hinh thanh ning lyc ty chi va nang cao
hiéu qua hoc tap cua nguoi hoc.

Ky ning mém (soft skills) 1a nhom ky ning
lién quan dén twong tac xa hoi va hanh vi ca nhan
nhu giao tiép, lam viéc nhém, giai quyét van dé
va tu duy phéan bién. Nhitng k§ nang nay khong
mang tinh chuyén moén nhung cé vai trd hd trg
quan trong trong hoc tap va nghé nghiép (Robles,
2012). Nguyén Thi Thu Hang (2018) cho rang k¥
ning mém gitp sinh vién nang cao kha ning thich
nghi, ting hiéu qua tiép thu kién thirc va phat trién
toan dién.

Hiéu qua hoc tap (learning effectiveness) la
murc do dat dugc muc ti€u hoc tap cua nguoi hoc,
thé hién qua Kkét qua hoc tap, kha nang van dung
kién thirc va sy phat trién nang luc c4 nhan. Theo
Panadero (2017), hi¢u qua hoc tap khong chi phu
thudc vao nang lyc nhan thitc ma con chiu anh
huong boi cac yéu td nhu dong co hoc tap va
k¥ ning tu diéu chinh. Lé Van Hao (2016) ciing
khéng dinh réng hi€u qua hoc tip cua sinh vién
chiu tac dong tong hop tir nhidu yéu t6, trong dé
k¥ nang c4 nhan dong vai tro quan trong.

2.1.2. Phan logi ky nang ban than

Trong nghién ctru nay, k§ nang ban than cua
sinh vién dugc phan thanh cdc nhém chinh sau:

Ky nang ty hoc 1a kha ndng nguoi hoc chi dong
xac dinh muc tiéu, lya chon phuong phap va tu
danh gi4 qua trinh hoc tap. Day 1a k¥ nang cbt 16
trong moi truong dai hoc, gitip sinh vién nang cao
tinh doc 1ap va hi¢u qua hoc tap (Panadero, 2017).

Ky nang lam viéc nhom 1a kha nang hop tac Vori
ngudi khac dé dat duoc myc tiéu chung, bao gdm
phan cong nhiém vy, giao tiép va giai quyét xung
dot. Theo Robles (2012), day 1a mot trong nhiing
k¥ ning quan trong nhat d6i voi sinh vién trong
bdi canh hoc tap va lam viéc hién dai.

Ky ndng qudn 1y thoi gian 13 kha nang lap ké
hoach, sap xép va sir dung thoi gian hop 1y nham
dat hiéu qua cao trong hoc tap. Nguyén Thi My
Loc (2010) cho rang ky ning nay gitp sinh vién
can bang giita hoc tap va cac hoat dong khac, tir
d6 nang cao két qua hoc tap.

Ky nang ling nghe 1 kha ning tiép nhan, xir
ly thong tin tir nguoi khac mdt cach tich cuc va
hiéu qua. K§ ning nay gitp cai thién giao tiép,
tang kha ning hiéu bai va nang cao hiéu qua lam
viéc nhom.

K3 néing dat cdu héi 1a kha nang phat hién van
dé va dién dat thic mic mot cach rd rang, logic.
Day la k¥ nang quan trong gitp sinh vién phat
trién tu duy phan bién va dao sau kién thuc trong
qua trinh hoc tap.

2.2. Két qua nghién ciru (Results)

Nghién ctru dugce thuc hién trén mau gém 94
sinh vién ndm nhat tai Truong Dai hoc Xy dung
Mién Tay. Nghién ctu sit dung phwong phap
dinh luong thong qua khao sat bang bang cau hoi
Likert 5 mirc do. Dit liéu dugc xir Iy bing cac
phuong phap thong ké mo ta va phén tich tuong
quan nham danh gia mbi quan hé giira cac bién
nghién ctru. Trude hét, mic do cac ky ning ban
than cua sinh vién dugc thé hién qua gia trj trung
binh nhu sau:

Bang 1. Thong ké mé ta cac k§ ning ban than

Ky néang Gia tri trung binh Do léch chuian
Ky nang tu hoc 3.85 0.62
Ky nang lam viéc nhom 3.92 0.58
Ky nang quan ly thoi gian 3.45 0.71
Ky nang lang nghe 4.02 0.55
Ky nang dat cau hoi 3.38 0.69
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Biéu dé 1. Mikc dé cde k ning ban thén ctia sinh vién

Két qua cho thiy cac k¥ ning cta sinh vién
nhin chung dat mirc trung binh kha. K§ nang ling
nghe c6 gia tri cao nhat, trong khi k§ nang dit
cau héi va quan 1y thoi gian ¢6 mirc thap hon, cho

thay han ché trong kha ning tu duy phan bién va
t6 chirc hoc tap. Dé 1am rd hon muc d6 phan b,
ty 1€ sinh vién theo cadc mirc danh gid dugc trinh
bay nhu sau:

Biang 2. Phan b mirc dd ki niing (ty 18 %)

K¥ ning Thap Trung binh Cao

Tu hoc 12% 48% 40%

Lam vié¢c nhom 10% 45% 45%
Quadn ly thoi gian 25% 50% 25%
Liing nghe 8% 42% 50%
Dat cau hoi 28% 47% 25%

Béng trén cho thay ty 1¢ sinh vién c6 ky ning &
mirc cao chua dong déu gitra cac nhom ki ning. Pic
biét, ky nang quan ly thoi gian va dat cau hoi co ty 1¢
murc thip kha cao, phan anh sy thiéu hut cac k§ ning
mang tinh chi dong. Hi¢u qua hoc tap cua sinh vién
ciing duoc khao sat va tong hop nhu sau:

Két qua cho thiy phan 16n sinh vién dat mirc
kha trg 1én, chiém 83.0% tong s6 miu khao sat.
Trong d6, nhom sinh vién kha van chiém ty 18 cao
nhét (38.3%), tuy nhién ty 1€ sinh vién dat loai gidi
(29.8%) va xuat sac (14.9%) ciing & mirc tuong doi
cao. Pang chu y, khong ghi nhan sinh vién thudc
nhém yéu, cho thidy mat bang hoc luc chung ciia
mau nghién ctru & mirc 6n dinh va dat yéu cau. Ty
1¢ sinh vién dat tir kha tro 1én chiém wu thé, phan
anh xu hudng hoc tap tich cuc ngay trong hoc ky
dau Tuy nhién, phan bd két qua van tap trung chu
yeu o0 muc kha, trong khi ty 1¢ sinh vién dat loai
xut sic con khiém tén. Piéu nay cho thiy hiéu
qua hoc tap tuy di dugc dam bao vé mit nén tang
nhung chua c6 su but pha ro rét & nhém thanh tich
cao. Tir goc d6 nay, co thé nhan dinh rang viéc nang
cao hi€u qua hoc tap khong chi dung lai ¢ viéc duy
tri muc dat yéu cau, ma can hudng t6i phat trién
cac k¥ nang mang tinh chi dong nhu tu hoc, quan
1y thoi gian va tu duy phan bién, nham tao chuyén
bién vé chat trong két qua hoc tap cua sinh vién &
cac giai doan tiép theo. Mdi quan h¢ giira cac k¥
nang ban than va hiéu qua hoc tap duoc phan tich
thong qua hé sb twrong quan:
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Két qua cho thay tat ca cac k¥ ning déu co
tvong quan duong vdi hiéu qua hoc tap, phan
anh moi lién he dong bién giita mic do phat
trién k¥ nang va két qua hoc tap cia sinh vién.
Trong d6, ky nang quan ly thoi gian c6 hé s6
tuong quan cao nhét (r=10.68), cho thiy day
la yéu t6 ¢o vai tro noi bat trong viéc nang cao
hiéu qua hoc tap. Cac ky nang tu hoc (r = 0.62)
va dat cau hoi (r = 0.60) cling thé hién muc do
anh huong dang ké, gan lién v6i kha ning chu
dong va tu duy hoc tdp cua sinh vién. Nguoc
lai, k¥ ning lang nghe c6 hé sé twong quan thap
hon (r = 0.49), cho thiy vai trd hd tro nhung
chua mang tinh quyét dinh.

Viéc luong hoa muc d§ anh hudng dua trén
hé s6 twong quan cho thdy su khac biét rd rang
gitra cac nhom ky nang. Cac ky ndng nhu quan
Iy thoi gian, ty hoc va dat cau hoi déu dat muc
twong quan trén 0.6, phan anh vai trd ndi bat trong
viéc nang cao hi¢u qua hoc tap. Trong khi do, cac
ky nang lam viéc nhom va léng nghe chi dat muc
trung binh, cho thdy du can thiét nhung chua phai
la yéu t6 quyét dinh. Két qua nay cing cd nhan
dinh rang céc k¥ nang mang tinh chu dong va tu
diéu chinh c6 anh huéng manh hon so véi cac ky
ning mang tinh h tro va tiép nhan. Sy khéc bit
nay ham y rang de nang cao hiéu qua hoc tap mot
cach thyc chat, can uu tién phat trién nhiing ky
nang gitp sinh vién kiém soét va dinh hudng qua
trinh hoc tap cua chinh minh.
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2.3. Thuén lgi va khé khan

Két qua nghién ciru cho thay sinh vién da c6
nhiing diéu kién thun loi nhat dinh trong qua trinh
hoc tap. Trude hét, mat bﬁng hoc luc twong dbi én
dinh vdi ty 1€ 16n sinh vién dat tu kha trd [én phan
anh su thich nghi budc dau véi moi truong dai
hoc. Bén canh do, cac k¥ ning nhu ling nghe va
lam viéc nhom duogc phat trién & mirc kha, tao nén
tang hd tro hiéu qua cho viée tiép thu kién thirc va
tham gia cac hoat dong hoc tap tap thé. Ngoai ra,
moi truong hoc tap tai nha trudng véi sy hd tro
tor gidang vién va chuong trinh dao tao ciing gop
phan gitp sinh vién hinh thanh va duy tri dong
luc hoc tap. Tuy nhi€n, bén canh nhing thuan loi,
sinh vién van gap khong it kho khan trong qua
trinh hoc tap. Két qua phén tich cho thay cac ky
nang mang tinh chi dong nhu quan ly thoi gian,
tu hoc va dat cau hdi — du c6 anh hudng manh dén
hiéu qua hoc tap — lai chua dugc phat trién twong
xtng. Diéu nay dan dén viéc sinh vién chua khai
thac tdi da nang luc ca nhan va chua dat dugc su
but pha trong két qua hoc tap.

Ngoai ra, sy chuyén d6i tir phuong thirc hoc
tap & phd thong sang dai hoc ciing tao ra nhiing
thach thirc dang ké, dac biét d6i voi sinh vién nam
nhat. Viéc thiéu k¥ ning t6 chtic hoc tap, phan bd
thoi gian hop 1y va tu duy phan bién khién mot
bd phén sinh vién con gdp kho khan trong viéc
thich nghi v6i yéu ciu hoc tip mdi. Tur nhing
phan tich trén c6 thé thay rang, mac du sinh vién
¢6 nén tang hoc tap twong ddi tot, nhung dé nang
cao hiéu qua hoc tap mot cach bén viing, can co
su chu trong nhiéu hon dén viéc phat trién cac k¥
ning mang tinh chu dong va tu diéu chinh. Pay
chinh 1a yéu t6 then chdt giup sinh vién khong chi
duy tri ma con nang cao chét luong hoc tap trong
moi truong dai hoc.

I11. KET LUAN

Nghién ctru da lam rd vai tro cia cac ky nang
ban than trong viéc hinh thanh va nang cao hi¢u
qua hoc tap cua sinh vién. Két qua phan tich cho

thiy cac k¥ nang khong dong gop dong déu, trong
do6 nhiing k¥ ndng mang tinh chi dong nhu quan
ly thoi gian, tu hoc va dit cau hoi gitt vai tro ndi
bat hon. Mac du phan 16n sinh vién dat két qua
hoc tap tir kha trd 1én, nhung sy phan bd chua
thuc su can doi, dac biét ty 1¢ dat murc xuét sic
con han ché, cho théy hiéu qua hoc tap chua co
su but pha 1o rét. Bén canh do, nghién curu cling
chi ra rang su phat trién k¥ niang cua sinh vién
con thiéu tinh dong bo, khi cac ky ning co anh
huong manh lai chua dugc dau tu twong xung.
Diéu nay dit ra yéu cau can c6 dinh hudng 16 rang
trong viéc phat trién k§ ning hoc tap cho sinh vién
trong méi trudng dai hoc. Tl nhitng két luan trén,
nghién ctru dé xuat mot sb kién nghi nhu sau:

« Déi véi sinh vién: Can chi dong rén luyén cac
k¥ ning ¢t 16i nhu ty hoc, quan 1y thoi gian va tu
duy phan bién; dong thoi nang cao y thire ty gidc
va kha nang kiém soét qua trinh hoc tap ca nhan,

« Poi véi gidng vién: Nén d6i méi phuong
phap giang day theo hudng phat huy tinh chu
dong cua nguoi hoc, tang cuong hoat dong thao
luan, dat van dé va khuyén khich sinh vién dit cau
hoi trong qua trinh hoc tap.

« Déi véi nha truong: Can to chic cic chuong
trinh dao tao, hoi thao hodc hoc phan k¥ ning
nham hd trg sinh vién phat trién toan dién, dic
biét 1a cac ky nang hoc tap thiét yéu trong bdi
canh gido duc hién dai.

Toém lai, viéc phat trién ky niang ban thin
khong chi gop phan nang cao hiéu qua hoc tap
ma con tao nén tang quan trong cho sy phat
trién bén virng cua sinh vién trong hoc tap va
nghé nghiép. Bén canh nhirng két qua dat duoc,
nghién ctru van con mot s6 han ché nhu kich
thudc mau con nho va pham vi khao sat chi gidi
han trong mot truong dai hoc, do dé tinh khai
quat chua cao. Trong cac nghién ctru tiép theo,
can mé rong quy mdé mau va pham vi khao sat
dé nang cao do tin cay va kha niang khai quat
ctia két qua nghién ctru.
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