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Tom tit: Bai viét nghién civu cdc yéu t6 tam Iy tac dong dén hanh vi tiéu ding tin dung ciia khach hang ca nhan tai OCB
trong boi canh tin dung tiéu ding phdt trién manh. Diea trén cdch tiép cdn cia Behavioral Finance, nghién ciru tdp trung
phdn tich sau yéu té chinh gom: nhén thike riii ro, thai dé doi véi no, kha nang tw kiém sodt, anh hwong xda héi, cdm xuc tiéu
diing va kién thire tai chinh. thmg phap nghién cwu dmh tinh két hop tong hop 1y thuyét va phan tich thuc tién tai OCB
dige sir dung dé lam ré co ché tac dong cia cdc yeu 16 nay. Két qua cho thdy hanh vi tiéu ding tin dung khéng hoan toan
mang tinh ly tri ma chiu anh hwong d‘ang ké tir yéu té tam 1y, trong dé cam xiic va anh hieong xd hoz 6 xu hidmg thiic day
hanh vi, trong khi nhdn thirc riii ro va kién thirc tai chinh déng vai tro kiém sodt. Nghién ciru dé xudt ham ¥ cho ngdn hang
va khach hang nham ndng cao hiéu qua sir dung tin dung.

Tir khéa: Yéu té tam Iy; hanh vi tiéu ding tin dung; khéach hang cd nhan,; Ngan hang Phuwong Déng.

PSYCHOLOGICAL FACTORS AFFECTING THE CREDIT CONSUMPTION
BEHAVIOR OF INDIVIDUAL CUSTOMERS AT OCB

Abstract: The article researches the psychological factors affecting the credit consumption behavior of individual
customers at OCB in the context of strong consumer credit development. Based on Behavioral Finance's approach, the
study focuses on analyzing six key factors: risk perception, attitude towards debt, self-control, social influence, consumer
emotions, and financial literacy. The qualitative research method that combines theoretical synthesis and practical analysis
at OCB is used to clarify the mechanism of impact of these factors. The results show that credit consumption behavior is
not entirely rational but is significantly influenced by psychological factors, in which emotions and social influences tend
to drive behavior, while risk perception and financial literacy play a controlling role. The study proposes implications for

banks and customers to improve the efficiency of credit use.
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I. PAT VAN DE

Trong nhirng nam gan déy, su phat trién manh
meé cua tin dung tiéu dung tai Viét Nam da gop
phan thuc ddy nhu cdu chi tiéu va nang cao chat
lugng cudc séng cua ngudi dan. Cac ngan hang
thuong mai, trong d6 c6 OCB, da khong ngung
mo rong cac san pham tin dung nhu thé tin dung,
vay tiéu dung va cac giai phép tai chinh s6 nham
tiép can da dang nhém khach hang ca nhan. Tuy
nhién, thuc té cho thay hanh vi tiéu dung tin
dung cua khach hang khong hoan toan dua trén
cac yéu t kinh té hay 1y tri, ma con chiu tac
dong dang ké tir cac yéu té tm 1y. Theo hudng
tiép can cua Behavioral Finance, cac quyét dinh
tai chinh ca nhan thudng bi chi phdi bsi nhan
thirc, cam xtGc va moi truong xa hoi. biéu nay
dit ra yéu cau can nghién ctru sdu hon vé vai tro
clia cac yéu t6 tam 1y trong hanh vi tiéu dung tin
dung, dic biét trong bdi canh thue tién tai OCB.
Viéc 1am rd van dé nay khong chi ¢6 y nghia vé
mit 1y ludn ma con gdp phan dé xuét cac giai
phap phi hgp nham nang cao hiéu qua s dung
tin dung va quan tri rui ro.

Phan bién: 06/04/2026

Duyét dang: 11/04/2026

II. NOI DUNG NGHIEN CUU

2.1. Cac yéu to tam ly tac dong dén hanh vi
tiéu dung tin dung

Trong bdi canh tin dyung tiéu ding ngay cang
phat trién manh mé&, hanh vi st dung tin dung ctua
khach hang cd nhan khong chi chiu anh hudng
boi cac yéu t6 kinh té nhu thu nhap hay 13i suit,
ma con bi chi phéi sdu sic boi cac yéu to tam ly.
Theo hudng tiép can ciia Behavioral Finance, con
nguoi khong hoan toan ra quyét dinh mot cach 1y
tri, ma thuong bi tac dong bo1 nhan thire, cam xtc
va moi truong xi hoi. Trong d6, cac yéu tb tam 1y
quan trong bao gdm nhan thtc rui ro, thai do ddi
v6i ng, kha nang tu kiém soat, anh hudng xa hoi,
cam xuc trong tiéu dung va kién thirc tai chinh
dong vai trd then chét trong viéc dinh hinh hanh
vi tiéu dung tin dung.

Nhén thirc rii ro (Perceived Risk) 1a yéu to
c6 anh huong truc tiép dén quyét dinh vay va sir
dung tin dung ctia cd nhan. Nhan thtrc ri ro phan
anh mac do ma mot ngudi cam thiy lo ngai vé
cac hau qua tiéu cyc khi sir dung tin dung, chang
han nhu mat kha nang tra ng, phat sinh 1ai suét
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cao hodc anh huong dén diém tin dung c4 nhan.
Khi nhan thirc rii ro & mire cao, ca nhan c6 xu
hudng than trong hon, tor d6 han ché vay hoadc
chi st dung tin dung trong nhiirng truong hop
thuc su can thiét. Nguoc lai, néu nhan thtc rai
ro thap, nguoi tiéu dung d& dang chip nhan vay
muon ma khong can nhic ddy du hau qua. Vi
du, mdt nguoi tung chiung kién ban bé roi vao
tinh trang ng x4u do sir dung thé tin dung qua
mure s& c6 xu huéng dé dit hon khi quyét dinh
m¢ thé hodc vay tiéu dung. Ngugc lai, nhiing
nguoi chua ting trdi qua hodc chua nhan thuc
13 vé rui ro c6 thé dé dang bi hdp dan baoi cac
chuong trinh “tra gép 0%” ma khong luong
trudc duge cac chi phi an.

Thai do doi véi no (Attitude toward Debt) dong
vai tro quan trong trong viéc dinh hinh hanh vi tiéu
dung tin dung. Thai d§ nay phan anh cach ca nhan
nhin nhén vé ng — liéu ho xem ng 1a mot “cong cu
tai chinh” hitu ich dé t6i wu hoa dong tién, hay 1a
mot “ganh ning” can tranh. Nhimng nguoi co thai
d tich cuc dbi véi ng thuong coi viéc vay muon
1a binh thudng, tham chi 1a can thiét dé tan dung
co hoi ti€u dung hoac dau tu, tir d6 c¢6 xu huong
gia tang su dung tin dung. Nguoc lai, nhitng nguoi
c6 thai dg ti€u cuc thuong han ché vay va uu tién
su dung tién mat. Vi du, mot nguoi tré lam viéce
trong linh vuc tai chinh c6 thé coi thé tin dung 1a
cong cu giup tdi vu dong tién va tich diém thuong,
nén ho st dung thuong xuyén. Trong khi do, mot
nguoi lon tudi, timg trai qua kho khan tai chinh do
no nan, c6 thé xem no 13 ri ro va ¢d ging tranh xa
céc san pham tin dung.

Kha nang tw kiém sodt (Self-control) 1a yéu tb
then chdt quyét dinh mirc d6 hop 1y trong hanh
vi tiéu dung tin dung. Tu kiém soat thé hién kha
ning ca nhan quan 1y chi tiéu va kiém ché nhiing
ham mudn tiéu ding ngin han dé hudng téi muc
ti€u tai chinh dai han. Nhitng nguoi ¢6 muc do
tu kiém soat cao thudng can nhic ky trudc khi
vay hoidc chi tiéu bang tin dung, dam bao rang
ho c6 kha nang thanh toan dung han. Nguoc lai,
nhitng nguoi thiéu tu kiém soat d& bi cudn vao
viéc chi ti€u vuot qua kha nang tai chinh, dic biét
khi st dung cac cong cu tin dung tién loi. Vi du,
mot ngudi co ké hoach tai chinh rd rang sé& chi sir
dung thé tin dung trong han mirc cho phép va luon
thanh toan dy du trudc han dé tranh 13i. Trong
khi do, mot nguoi thiéu kiém soét c6 thé lién tuc
“quet thé” cho cac nhu cau khong can thiét, dan
dén tinh trang no chong chat.
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Anh hwéng xd hoi (Social Influence) ciing 1a
mot yéu to khong thé bo qua trong hanh vi tiéu
dung tin dung. C4 nhan thuong bi tdc dong boi
ban be, gia dinh va méi truong xa hoi xung quanh,
dic biét trong bdi canh mang xa hoi phat trién
manh mé&. Hi¢u tng “ti€u dung theo dadm dong”
khién nhiéu ngudi st dung tin dung khong phai vi
nhu cau thue sy, ma vi mong mubn hoa nhap hoac
thé hién ban than. Khi thiy nguoi khac sir dung
thé tin dung dé mua sdm, du lich hay s& hitu cac
san phém dat tién, ca nhan co thé bi thuc déy lam
theo, ngay ca khi kha nang tai chinh khong cho
phép. Vi dy, mot sinh vién c6 thé quyét dinh mua
dién thoai méi bang hinh thirc tra gop chi vi ban
bé xung quanh déu s& hitu miu mai nhat. Twong
tu, cac “influencer” trén mang xa hdi quang ba
16i séng tiéu ding ciing c6 thé gian tiép thic day
hanh vi vay tiéu dung cua nguoi theo doi.

Cam xuc trong tiéu dung (Emotional Spending)
1a yéu té tam Iy mang tinh boc phat nhung cé tac
dong manh m& dén hanh vi st dung tin dung.
Nhiéu quyét dinh chi tiéu khong xuét phat tir nhu
cau thyc té ma tir trang thai cam xdic nhu cing
thang, budén ba hoic hung phin. Trong nhiing
trurong hop nay, tin dung trd thanh cong cu giup ca
nhan théa man nhu cau ngay 1ap tirc ma khong can
c6 san tién, tir ¢6 1am gia ting hanh vi tiéu dung
cam tinh. Vi du, mgt nguoi sau mot ngay lam vi¢e
cang théng c¢6 thé mua sim tryc tuyén bang thé
tin dung dé “g1a1 toa stress”, du nhimg moén d6 do
khong thyuc sy can thiét. Ngu’qc lai, khi cam théy
vui vé hoac dat dugc thanh cong, ho ciing c6 xu
hudng “tu thuong” bang cac khoan chi tiéu 1on.
Diéu nay cho thay tin dung khong chi 13 céng cu
tai chinh ma con gan lién véi yéu t6 cam xtic trong
hanh vi ti€u dung.

Kién thirc tai chinh (Financial Literacy) 13 yéu
t6 gitp diéu tiét va dinh huéng hanh vi tiéu dung
tin dung theo huéng hop ly hon. Klen thirc tai
chinh bao gdm sy hiéu biét vé 1ai suét, cac loai
phi, rui ro tin dung va cach quan ly ng. Nhiing
ngudi ¢ kién thuc tai chinh cao thuong dua ra
quyét dinh vay mugn mdt cach co6 can nhic, biét
cach tan dung lgi ich cua tin dung déng thot han
ché rui ro. Nguoc lai, nhitg nguoi thiéu kién thire
tai chinh d& bi hap dan boi cac quang céo “lai suat
thip” hodc “tra gdp 0% ma khong hiéu 15 cac
diéu khoan di kém. Vi du, mot ngudi hiéu rd cach
tinh 13i suat s& biét rang viéc chi thanh toan mtrc
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t6i thiéu clia thé tin dung s& dan dén chi phi rat cao
trong dai han, tir d6 tranh roi vao bay ng. Trong
khi d6, mot nguoi thiéu kién thirc ¢ thé st dung
tin dung mot cach thiéu kiém soat va gip kho
khan trong viéc tra no.

Nhu vay, yéu t6 tdm Iy gdm nhan thic rui ro,
thai do ddi voi no, kha nang ty kiém soét, anh
huong xa hoi, cam xuc trong tiéu dung va kién
thirc tai chinh c6 mdi quan hé chit ché va cing
tac dong dén hanh vi tiéu dung tin dung cua khach
hang c4 nhan. Viéc hiéu rd cac yéu t6 nay khong
chi giup giai thich hanh vi tai chinh cta nguoi
tiéu dung, ma con 1a co s quan trong dé cac to
chtrc tai chinh thiét ké san pham phu hop va hd
trg ngudi tiéu dung dua ra quyét dinh hop 1y hon.

2.2. Thuc trang yéu t6 tim 1y tic dong dén
hanh vi tiéu dung tin dung ctia khach hang ca
nhan tai OCB

Trong bdi canh thi truong tai chinh Viét Nam
phat trién nhanh, cac ngan hang thuong mai, trong
d6 c6 Ngan hang TMCP Phuong Dong, da day
manh cc san pham tin dung tiéu dung nhu thé tin
dung, vay tiéu dung tin chép, tra gbp va cac giai
phap ngan hang s6 nham dap ung nhu cau ngay
cang da dang cua khach hang cé nhan. Tuy nhién,
thuce tién cho thay hanh vi tiéu dung tin dung cua
khach hang tai OCB khong chi chiu 4nh hudng
boi yéu tb kinh t& ma con bi chi phdi manh boi cac
yéu t6 tam ly. Viéc phan tich thyc trang nay theo
cac yéu tb tam Iy chi dao gitip 1am rd cach khach
hang ra quyét dinh va tir d6 cung cip co s cho
viéc cai thién san phém va quan tri rui ro.

Yéu t6 nhan thtc rai ro (Perceived Risk) dong
vai trd quan trong trong viéc quyét dinh khach
hang c6 st dung tin dung hay khong. Tai OCB,
mot bd phan khach hang, dac biét 1a nhém trung
nién hodc nhitng nguoi ting trai qua kho khan tai
chinh, thuong c6 nhan thuc rai ro cao ddi voi cac
san pham vay tiéu ding. Ho lo ngai vé kha ning
tra no, 1ai sudt bién dong va cac khoan phi phat
sinh, do d6 c6 xu huéng han ché sir dung tin dung
hodc chi vay trong trudng hop that su can thiét.
Vi du, nhiéu khach hang khi dugc tu van mo thé
tin dung tai quiy giao dich OCB thudng hoi rat
k¥ vé phi thuong nién, 13i suat va cac diéu kién
phat trude khi quyét dinh. Nguoc lai, nhoém khach
hang tré, dac biét 1a nguoi su dung tmg dung ngan
hang sé ctia OCB, thuong c6 nhan thire rii ro thap
hon, dé bi thu hut béi cac chuong trinh “tra gop

0%” hodc hoan tién, dan dén xu huéng st dung tin
dung nhiéu hon. Piéu nay cho thiy nhan thirc rui
ro khong dong déu giira cac nhom khach hang va
anh huong truc tiép dén hanh vi tiéu dung tin dung.

Yéu t6 vé thai do ddi véi no (Attitude toward
Debt) ciing 1a yéu t6 dinh hinh rd nét hanh vi cta
khach hang tai OCB. Trong thyc té, ¢6 thé phan
chia khéach hang thanh hai nhom chinh: nhom coi
no la cong cu tai chinh va nhom coi ng 1a ganh
ning. Nhom thr nhit thuong 1a nhitng nguoi cé
thu nhap 6n dinh, am hiéu tai chinh va quen su
dung cac san pham ngan hang hién dai. Ho st
dung thé tin dung OCB nhu m¢t cong cu quan ly
dong tién, tin dung thoi gian mién 13i hodc cac wu
dai dé toi wu chi tiéu. Vi du, nhiéu khach hang str
dung thé tin dung OCB d¢é thanh toan chi phi sinh
hoat hang thang, sau do thanh todn toan bg du no¢
truée ky han dé khong bi tinh 14i, dong thoi tich
Iy diém thuong. Nguoc lai, nhém khach hang
co thai do ti€u cuc voi ng thuong né tranh céc
san pham tin dung, chi sir dung khi khong con lya
chon khéac. Ho c6 xu hudng uu tién tiét kiém va
thanh toan béng tién mat, dan dén murc do tiép can
tin dung thap hon. Su khac biét nay phan anh ro
vai tro ctia yéu t6 tam 1y trong viéc tiép can va st
dung tin dung.

Yéu t6 vé kha nang tu kiém soat (Self-control)
1a yéu t6 anh huong truc tiép dén muc do an toan
trong hanh vi tiéu dung tin dung. Tai OCB, c6 thé
nhan théy su khac biét 1o rét gitra nhitng khach
hang c¢6 kha niang tu kiém soat cao va nhimng
khach hang thiéu kiém soat. Nhitng khach hang
c6 ky luat tai chinh thuong dat ra han muec chi tiéu
r0 rang, theo doi giao dich qua ung dung OCB
OMNI va dam bao thanh todn dung han. Vi du,
mot khach hang st dung thé tin dung OCB véi
han muc 100 triéu dong nhung chi chi tiéu trong
pham vi 30-40% han mtc va ludn thanh toan day
du truée ngay dén han. Nguoc lai, nhimg khach
hang thiéu tu kiém soat d& bi cudn vao viéc chi
tiéu qua muc, dac biét khi OCB cung cép cac tién
ich nhu tang han muc tin dung nhanh hoac cho
phép chuyén doi giao dich sang tra gop. Mot sd
truong hop thuc té cho thdy khach hang lién tuc
su dung hét han muc thé va chi thanh toan mirc
t6i thiéu, dan dén chi phi 13i ting cao va nguy co
ng xau.

Yéu t6 vé anh huong xa hoi (Social Influence)
1a yéu t6 ngay cang tré nén quan trong trong boi
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canh mang xi hoi phat trién manh. Khach hang
cua OCB, dac biét la gioi tré, thuong chiu tac
dong tir ban bé, ddng nghiép va cac xu hudng tiéu
dung trén mang. Viéc so hitu thé tin dung hoac su
dung cac san pham vay tiéu ding d6i khi khong
chi nham dap tmg nhu cau ca nhan ma con dé thé
hién phong cach sdng. Vi du, khi OCB trién khai
cac chuong trinh wu dai lién két voi cac thuong
hiéu thoi trang, du lich hodc am thye, nhidu khach
hang bi thu hat va st dung tin dung dé tham gia
cac hoat dong nay nhim “bat kip xu hudng”.
Ngoai ra, cac chién dich marketing trén nén tang
sd ciing gop phan tao ra hiéu tng lan toa, khién
khach hang dé bi anh huong béi hanh vi cia nguoi
khac. Piéu nay dan dén hién tuong “tiéu dung
theo dam dong”, trong d6 quyét dinh str dung tin
dung khong hoan toan dya trén nhu cau thuc té.

Yéu té cam xtic trong tiéu dung (Emotional
Spending) 1a yéu t6 tdm 1y mang tinh ngin han
nhung c6 tac dong manh mé dén hanh vi sir dung
tin dung tai OCB. Trong thuc té, nhiéu khach
hang str dung thé tin dung hodc vay tiéu dung dé
dap ing nhu cau cam xac tic thoi, chang han nhu
mua sam dé giai toa cing thang hodc tu thudng
cho ban than. Vi dy, vao cac dip khuyén mai 16n
nhu Black Friday hodc cac chuwong trinh hoan tién
ctia OCB, khach hang c6 xu hudng chi tiéu nhiéu
hon binh thudong, tham chi vuot qué ké hoach tai
chinh ban dau. Tin dyung trong truong hop niy
dong vai trd nhu mot “cau nbi” gitip khach hang
thyc hién ngay hanh vi mua sim ma khong can
c6 san tién. Tuy nhién, diéu nay ciing tiém an rii
ro khi cac quyét dinh chi tiéu mang tinh cam xiic
thuong thiéu su can nhic, dan dén kho khin trong
viéc tra ng sau do.

Yéu t6 kién thirc tai chinh (Financial Literacy)
1a yéu t6 co vai tro diéu tiét va dinh huéng hanh
vi tiéu dung tin dung theo huéng bén viing hon.
Tai OCB, mttc d¢ hiéu biét tai chinh ctia khach
hang c6 su phan hoa 0 rét. Nhitng khach hang c6
kién thurc tai chinh tot thuong hiéu rd vé 13i suét,
phi phat, cach tinh du no va cac diéu kién cua san
phém tin dung, tir d6 su dung tin dung méot cach
hiéu qua. Vi duy, ho biét tan dung thoi gian mién
1di ctia thé tin dung OCB va tranh thanh toan t6i
thiéu dé khong phat sinh chi phi cao. Nguoc lai,
mot bo phan khach hang, dac biét 1a nguoi méi
tiép can tin dung, con thiéu kién thic tai chinh,
dé hiéu sai vé& cac chuong trinh vu dai nhu “0%
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1ai suat” ma khong nhan thic diy du vé cac diéu
kién di kém. Piéu nay din dén viéc str dung tin
dung thiéu kiém soat va gia ting riii ro tai chinh
ca nhan.

Téng thé, thuc trang tai OCB cho théy hanh vi
tiéu dung tin dung ctua khach hang c4 nhan chiu
anh huong dong thoi cta nhidu yéu té tam 1y,
trong d6 mdi yéu t6 dong mot vai tro riéng nhung
c6 mbi lién hé chit ché véi nhau. Nhan thic rui
ro va kién thuc tai chinh déng vai tro kiém soat,
trong khi thai d6 d6i v6i ng, anh huong xa hoi va
cam xuc tiéu dung thuc day hanh vi st dung tin
dung. Kha nang ty kiém soat dong vai tro trung
gian, quyét dinh viéc khach hang c6 duy tri dugc
hanh vi tiéu dung hop 1y hay khong. Viéc hiéu rd
cac yéu to nay khong chi giup OCB thiét ké san
pham phu hop hon véi timg nhém khach hang,
ma con gop phan nang cao chat luong tin dung va
giam thiéu riii ro trong hoat dong ngan hang.

2.3. Mot s6 khuyén nghi ddi véi ngan hang
va nguwoi tiéu dung ca nhan

Trong boi canh hanh vi tiéu dung tin dung ngay
cang chiu anh huéng manh mé boi cac yéu t tim
1y, viéc dua ra cac khuyén nghi phu hop cho ca to
chuc tai chinh, nguoi tiéu dung va co quan quan
1y 1a hét strc can thiét nham dam bao sy phat trién
bén vimng cua thi truong tin dung. Nhitng khuyén
nghi nay khong chi giup t6i wu hoa loi ich cho cac
bén lién quan ma con gdp phan han ché rui ro tai
chinh ¢4 nhan va hé thong.

Doi véi 16 chike tai chinh

Céc ngén hang va to chtrc tin dung nén chu trong
thiét ké san pham tin dung phu hop véi dic diém
tam 1y cua khach hang thay vi chi tap trung vao
yéu t6 loi nhuan. Diéu nay c6 nghia 1a san pham
tin dung can dugc ca nhan hoa theo tirng nhom
khach hang, dya trén muac do chép nhan rui ro,
kha niang ty kiém soat va kién thirc tai chinh.
Vi du, d6i v6i nhém khach hang tré, dé bi anh
huong boi cam xtc va xu hudng ti€éu dung, ngan
hang c6 thé thiét ké cac san pham thé tin dung
v6i han murc ban dau thap, di kém cac tinh ning
kiém soat chi tiéu. Nguoc lai, véi nhom khach
hang c¢6 kinh nghiém tai chinh, san pham c6 thé
linh hoat hon, cho phép tan dung céac lgi ich nhu
hoan tién hodc tich diém. Viéc tich hop cac yéu
t6 “hanh vi” vao thiét ké san pham s& giup ngan
hang khong chi thu hut khach hang ma con giam
thiéu rai ro no x4u.
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Céc t6 chire tai chinh can ing dung cong nghé
dé canh bao va diéu chinh hanh vi chi tiéu cia
khach hang. Trong thoi dai ngan hang sd, viéc sir
dung dir li¢u 16n (Big Data) va tri tu€ nhan tao (Al)
cho phép phan tich hanh vi giao dich cia khach
hang theo thoi gian thyc. Tir d6, hé théng c6 thé
dua ra cac canh bao khi khach hang c6 dau hiéu
chi tiéu vugt muc, sir dung tin dung bat thuong
hodc ¢6 nguy co mat kha niang thanh toan. Vi du,
khi khach hang lién tuc str dung thé tin dung gan
cham han mirc, hé théng ¢ thé gui thong bao nhéc
nho hodc dé xuat ké hoach chi tiéu hop 1y. Ngoai
ra, cac ing dung ngan hang c6 thé tich hop tinh
nang theo do1 ngan sach, phan loai chi ti€u va dua
ra khuyén nghi tai chinh ca nhan. Nhiing céng cu
nay khong chi hd trg khach hang kiém soat hanh
vi ma con gop phan nang cao trai nghiém ngudi
dung va tang sy gan két v6i ngan hang.

Déi voi nguoi tiéu dimg cd nhdn

Nguoi tiéu ding can ning cao nhdn thirc tai
chinh, bao gdm hiéu biét vé 1ai suét, phi phat, thoi
gian mién 13i va cc diéu khoan lién quan dén san
pham tin dung. Viéc hiéu rd ban chét ctia tin dung
s& gitp c4 nhan dua ra quyét dinh vay muon mot
cach co can nhéc, tranh roi vao bﬁy no. Vi du,
nhiéu nguoi tiéu dung chua nhén thirc day du rang
viéc chi thanh toan mirc i thiéu cta thé tin dung
s& dan dén chi phi 14i rat cao trong dai han. Khi c6
kién thuc tai chinh tét, ho s& chu dong thanh toan
déy du du no va st dung tin dung nhu mot cong
cu hd trg thay vi ganh ning.

Nguoi tiéu dung can cha trong kiém soat cam
xuc trong chi tiéu, bdi day la mdt trong nhiing
nguyén nhan chinh din dén hanh vi tiéu ding
thiéu hop ly. Cac quyét dinh chi tiéu dya trén cam
xtc, nhu mua sam dé giai toa cang thang hodc “tur
thuong”, thuong khong dugc can nhic ky ludng
va d& dan dén viéc st dung tin dung qua mtrc. Do
d6, c4 nhan can xay dung thoi quen 1ap ké hoach
tai chinh, dat ra gioi1 han chi ti€u va tuan thu ky
luat tai chinh. M6t s6 bién phap don gian nhung
hiéu qua c6 thé bao gém viéc tri hodn quyét dinh
mua sam trong mot khoang thoi gian nhat dinh,
hodc chi sir dung tin dung cho cac nhu cau thiét

yéu. Viéc nhan thuc va kiém soat cam xtic khong
chi giup giam thiéu rai ro tai chinh ma con gop
phan hinh thanh théi quen tiéu ding bén viing.

Mot s6 ham y chinh sdch

Téng cuong gido dyc tai chinh cd nhan thong
qua cac chuong trinh dao tao, truyén théng va tich
hop vao hé thong gido duc. Viéc trang bi kién thirc
tai chinh tir sém s€ gitip nguoi dan, dac biét 1a gidi
tré, co kha nang quan 1y tai chinh ca nhan tét hon
va dua ra cac quyét dinh tiéu dung hop 1y. Cac co
quan quan 1y c¢6 thé phbi hop véi ngan hang va to
chtic gido duc dé xdy dung cac chuong trinh phd
bién kién thirc vé tin dung, 13i sudt va quan 1y no.

Quan ly chat ch€ hoat dong tin dung ti€éu dung
nham bao vé ngudi tiéu dung va han ché rai ro
hé théng. Piéu nay bao gom viéc kiém soat cac
hoat dong quang cdo tin dung, ddm bdo tinh minh
bach cua thong tin va ngan chdn cac hanh vi cho
vay thiéu trach nhiém. Cac quy dinh vé han mtrc
tin dung, diéu kién cho vay va nghia vu cung cap
thong tin can duoc thuc thi nghiém thc dé dam
bao nguoi tiéu dung hiéu ré quyén loi va nghia vu
ctia minh. Pdng thoi, co quan quan 1y ciing can
giam sat chat ché cac td chire tin dung dé dam bao
hoat dong cho vay phu hop véi kha nang tra no
cua khach hang.

II. KET LUAN

Nghién ctru da chi ra rang hanh vi tiéu dung tin
dung cua khéach hang ca nhan tai OCB chiu anh
huong rd rét tir cac yéu td tim 1y nhu nhén thirc
rui ro, thai do déi véi no, kha nang tu kiém soat,
anh huong xa hoi, cam xuc tiéu dung va kién thic
tai chinh. Cac yéu td nay khong tdn tai doc lap
ma tuong tac 1an nhau, tao nén sy khac biét trong
cach khach hang tiép can va sir dung tin dung. Két
qua nghién ctru gép phan 1am rd vai tro cta tdm ly
trong quyét dinh tai chinh ca nhan, dong thoi cung
cap co so thuc tién cho viéc thiét ké san pham
tin dung pht hop va nang cao chat luong quan
tri rii ro tai ngan hang. Bén canh do, nghién ctru
cling nhan manh tam quan trong cua viéc nang
cao nhan thuc tai chinh va kiém soat hanh vi tiéu
ding nham huéng téi sy phat trién bén viing cta
thi truong tin dung.
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