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MOI QUAN HE GIUA PHAT TRIEN KY NANG MEM VA NANG LUC SO
CHO SINH VIEN TRONG BOI CANH CHUYEN DOI SO VA TOAN CAU HOA
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Tom tat: Trong boi canh chuyén doi s6 va toan cau héa, sinh vién can khéong chi gioi chuyen mon ma con phdi co ky
ndng mém va nang liec s6 de thich vng vm su thay d6i ciia xd héi hién dal Bal viét phan tich moi quan hé giiva phdt trién
ky ndng mém va ndng liec s6, chi ra sw gdn bé, bo tro Zan nhau gitra hai yeu 16 nay trong viéc hinh thanh nang lyc toan dién

cho sinh vién. Trén co s¢ d6, nghién ciru dé xudt mét sé dinh hwéng nham tich hop rén luyén ky nang mém véi phat trién
nang lyc so trong dao tao dai hoc, gop phan ndng cao chat lwong nguon nhan lyc tré trong thoi dai 4.0.
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THE RELATIONSHIP BETWEEN SOFT-SKILLS DEVELOPMENT
AND DIGITAL COMPETENCE AMONG STUDENTS IN THE CONTEXT
OF DIGITAL TRANSFORMATION AND GLOBALIZATION

Abstract: In the context of digital transformation and globalization, students must possess not only disciplinary expertise
but also soft skills and digital competence to adapt to the rapid changes of contemporary society. This article analyzes
the relationship between soft-skills development and digital competence, highlighting their close, mutually reinforcing
roles in shaping students’ comprehensive capabilities. Building on this analysis, the study proposes several directions for
integrating soft-skills training with the development of digital competence in higher education, thereby contributing to the

enhancement of the young workforce in the era of the Fourth Industrial Revolution.
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I. PAT VAN PE

Trong bdi canh chuyén d6i sé va toan cau hoa
dang dién ra manh mé, gido duc dai hoc Viét Nam
dung trudc yéu cau cip thiét phai d6i mdi noi
dung, phuong phap va muc tiéu dao tao nham dap
ung nhu cAu cua thi truong lao dong hi¢n dai. Su
phat trién cua khoa hoc — cong nghé, dac biét 1a
tri tué nhan tao va dir liéu 16n, dang lam thay d6i
can ban cach con ngudi hoc tap, lam viéc va giao
tiép. Piéu nay doi hoi sinh vién — luc lugng lao
dong tuong lai — khong chi viing vang vé kién
thirc chuyén moéon ma con phai s¢ hiru kj nang
mém va nang luc s6 dé thich ung, sang tao va hoi
nhap quéc té.

K§ ning mém giﬁp sinh vién phat trién khé
nang tu duy, glao tlep, hop tac va giai quyét van
dé — nhiing yéu t6 cbt 161 trong moi truong lao
d6ng toan cau. Trong khi d6, niang lyc sb gitp ho
lam chu cong nghé, str dung hi€u qua cac cong cu
s6 trong hoc tap va nghé nghiép. Hai nhém ning
lyc nay khong tdn tai tach biét ma c6 mdi quan h¢
hitu co, bd trg 1an nhau, tao nén nén tang cho nang
luc thich tmg sd — ning luc quan trong ciia cong
dan toan cau trong thé ky XXI.

Tuy nhién, thyc té cho thay viéc rén luyén ky
nang mém va nang luc s6 cua sinh vién Viét Nam
van con nhiéu han ché: chua dugc tich hop hi¢u
qué trong chuong trinh dao tao, thiéu moi truong
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thuc hanh, va chua gén két chat ché voi yéu cau
thuc tién ctia doanh nghiép. Vi viy, viéc nghién
ctru mdi quan hé giira phat trién k¥ ning mém va
nang lyc sé cho sinh vién khong chi mang y nghia
1y ludn ma con c6 gia tri thuc tién sdu sic, gop
phan nang cao chat luong gido duc dai hoc trong
thoi dai chuyén doi s6 va hoi nhap quoc té.

II. NQI DUNG NGHIEN CUU

2.1. Khai niém k§y ning mém

Khai niém “ky niang mém” (soft skills) duoc
hiéu theo nhiéu goc d6 khac nhau, tiy thudc vao
cach tiép can clia cac nha nghién ciru, t6 chire gido
duc va bdi canh xa hoi. Tuu trung, ky nang mém
1a tap hop cac nang lyc thudc vé hanh vi, thai do,
cam xac va kha ning giao tiép cta con ngudi,
gilip ca nhén thich ting, hop tac, giai quyét van dé
va lam vi¢c hi€u qua trong moi truong xa hoi va
nghé nghiép.

Theo Robles (2012), k§ ning mém 1a “nhimng
dic diém c4 nhan mang tinh phi k¥ thuat, bao gdm
giao tiép, thai o, va tinh linh hoat, gitip con nguoi
lam viéc hi€u qud vdi nguoi khac”. Trong khi do,
UNESCO (2019) coi k¥ nang mém 1a nhom ning
luc ¢t 18i trong gido duc thé ky XXI, bao gom: tu
duy phan bién, sang tao, hop tac, giao tiép, va kha
nang tu dinh hudng.
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T chirc Lao dong Qudc té (ILO, 2020) dinh
nghia k¥ ning mém 1a “céc k§ ning co thé chuyén
d6i dugc (transferable skills), khong gin voi
nganh nghé cy thé, nhung co vai trd quan trong
trong viéc hinh thanh ning lyc nghé nghiép bén
viing”. Cac k¥ nang nay gitp nguoi hoc thich
{ing voi thay d6i nhanh chéng cua cong nghé, thi
truong lao dong va toan cau hoa.

Tir gbc d6 tam 1y — gido duc hoc, k§ ning mém
dugc xem 1a sy két hop hai hoa giira tri thirc, cam
xuc, thai d§ va hanh vi. Ching dugc hinh thanh
qua qué trinh hoc tap, trdi nghiém va tuong tac
xa hoi, khong thé hoc chi bang 1y thuyét ma phai
dugc rén luyén thuong xuyén trong mdi truong
thuc tién.

Vé mit phan loai, c¢6 thé chia k§ ning mém
cua sinh vién thanh cdc nhom chinh:

Nhom k¥ niang ca nhan (self-skills): gom k¥
ndng quan ly thoi gian, tu duy phan bién, séng tao,
quan ly cam xuc, dinh huéng muc tiéu, tu hoc va
phét trién ban than.

Nhém k§ ning xi hoi (social skills): gdm k¥
ning giao tiép, ling nghe, hop tac, lam viéc nhom,
dam phén, giai quyét xung dot va thich img van hoa.

Nhom ki nang nghé nghiép (career skills): gom
k¥ nang ra quyét dinh, giai quyét van d¢, lanh dao,
quéan 1y du an, va k¥ nang sd (digital skills) trong
moi truong cong viéc hién dai.

Trong bdi canh chuyén d6i s va toan cau hoa,
khai niém ky ning mém khong chi ding lai &
kha ning giao tiép va hop tac thong thudong ma
con mo rong sang nang luc thich tng s6 (digital
adaptability), giao tiép lién vin héa (intercultural
communication), va tu duy hoc tap sudt doi
(lifelong learning mindset). Nhitng nang luc nay
gitp sinh vién chu dong hoc hoi, sdng tao va hdi
nhap hidu qua trong moi truong 1am viée toan cau,
noi ranh gidi giira cic qudc gia, nganh nghé va
vin hoa dang dan bi x6a nhoa.

2.2. Vai tré ciia ki ning mém di véi sinh vién

Trong bbi canh gido duc dai hoc hudng dén
phat trlen nang lyc toan dién cho nguoi hoc, k¥
nang mém giit vai tro then chot b6 trg cho tri thirc
chuyén mén va la yéu td quyét dinh dén kha nang
thanh cong cua sinh vién sau khi ra truong. Néu
kién thirc chuyén mén duoc coi 1a “nén mong”
thi k§ nang mém chinh 1a “chia khéa” m¢ ra co
hoi tmg dung kién thirc vao thuc tidn va phat trién
nghé nghiép bén viing.

Trudc hét, k§ ning mém gitp sinh vién nang
cao hiéu qua hoc tip va tu quan ly ban than. Trong

moi truong hoc tap hién dai, sinh vién khong chi
tiép thu kién thirc mot chiéu ma con phai chu dong
tim t0i, nghién ctru, hop tac va giai quyét van dé.
K¥ nang quan ly thoi gian, k¥ ning tu duy phan
bién, k¥ nang tu hoc va tu danh gia gitp sinh vién
biét lap ké hoach, xac dinh muc tiéu hoc tap, kiém
soat cam xtc va kién tri theo dudi qua trinh phat
trién c4 nhan. Viéc so hitu cac ky ning nay gitp
sinh vién khong roi vao trang thai hoc thu dong,
ma trd thanh chu thé tich cuc ciia qua trinh hoc
tap subt doi.

Thir hai, k§ ndng mém 14 ciu ndi gitp sinh vién
chuyén héa kién thirc chuyén mén thanh nang luc
thyc hanh nghé nghiép. Trong qua trinh lam viéc,
kién thirc chi chiém mot phan nho trong thanh
cong, phan con lai phy thudc vao kha nang giao
tiép, lam VleC nhom tu duy sang tao, ra quyét dinh
va giai quyét van dé. Doanh nghiép hién nay danh
gia cao nhiing sinh vién c6 kha nang trinh bay y
tuong, hop tac hiéu qua va thich img nhanh véi
thay doi. Diéu nay cho thay k§ ning mém khong
chi 14 yéu t6 phy trg ma con 1a ning luc cét 161
cta nguoi lao dong trong ky nguyeén toan cau hoa.

Thir ba, k§ nding mém gop. phan hinh thanh
nhan cach, ban linh va gia tri song cua sinh vién.
Thong qua cac hoat dong ren luyén ky nang nhu
lam vi¢c nhéom, tham gia cau lac by, hoat dong
xa hoi, sinh vién dugc rén luyén tinh than trach
nhiém, tinh ky luat, 1o0ng nhan ai va kha nang thau
cam. Pay 1a nhiing pham chit can thiét gitp ho
tr¢ thanh cong dan tich cuc, c6 trach nhi¢m véi
ban than, cong déng va xa hoi. Nhu HO Chi Minh
tung noi: “Co tai ma khong co ducc la nguoi vo
dung, co dirc ma khong co tai thi lam viéc gi ciing
kho.” Viéc rén luyén ki ning mém thyc chét ciing
la qua trinh hinh thanh “duc” trong nhan cach sinh
vién — yéu t6 1am nén gi tri con ngudi Viét Nam
trong thoi dai méi.

Thir tu, trong b6i canh chuyén ddi s6 va toan
cau hoa, k¥ nang mém con 1a diéu kién tién quyét
dé sinh vién hoi nhap qudc té. Lam viéc trong moi
truong toan cau doi hoi kha ning giao tiép da van
héa, str dung ngoai ngit thanh thao, tu duy sang
tao va kha ning hop tac truc tuyén. Cac k¥ nang
nhur giao tiép bang tiéng Anh, sir dung cong nghé,
thich tmg nhanh v&i méi truong s, va kha nang
hoc tap linh hoat giup sinh vién vuot qua rao can
ngon ngit, van hoa, dia 1y dé tham gia thi truong
lao dong quéc té. Co thé noi, ky nang mém 1a “ho
chiéu nghe nghi¢p” glup sinh vién khang dinh vi
thé trong nén kinh té tri thirc toan cau.
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Thir nam, k¥ ning mém thac day tinh than khoi
nghiép va d6i méi sang tao trong sinh vién. Nhimng
ngudi c6 k¥ ning mém tbt thudng c6 tu duy coi
mé, kha nang chap nhan rui ro, biét ling nghe va
lam viéc ddc lap, déng thoi c6 nang lyc két nbi
va lanh dao nhom. Day 13 nhitg pham chét quan
trong gitp sinh vién dam nghi, dam lam va dam
chiu trach nhiém — yéu t6 c6t 15i dé hinh thanh thé
hé tré sang tao, nang dong, c6 khat vong vuon 1én.

Cubi cing, k¥ ning mém gop phan nang cao
nang luc canh tranh va tao lgi thé cho sinh vién
trén thi truong lao déng Trong cung mot vi tri
tuyén dung, nha tuyén dung thu:ong uu tién ung
vién ¢ k¥ ning giao tiép t6t, biét phdi hop nhém
va c6 kha nang thich ung nhanh. Theo bao céo
cua World Economic Forum (2023), 85% thanh
cong trong cong viéc dén tir k¥ ning mém, trong
khi k¥ ning chuyén mon chi chiém khoéng 15%.
Dleu nay cang khang dinh rang, phat trlen ky nang
mém khong chi 14 xu huéng ma 13 yéu cau tat yéu
cua gido duc dai hoc trong thoi dai 4.0.

2 3. Méi quan he giita phat trién ky nang
mém va nang llrc s6 cho s1nh vién trong boi
canh chuyen dbi s6 va toan ciu hoa

Trong boi canh chuyén ddi sb toan dién, ky
niang mém (soft skills) va ning luc sb (digital
competence) khong tdn tai tach biét, ma c6 mdi
quan hé hitu co, twong hd va bd sung l4n nhau
trong viéc hinh thanh nang luc toan dién cua sinh
vién thé ky XXI. Néu ning luc sb gitp ngudi hoc
lam chu cong nghé, phuong tién va moi truong
hoc tap hién dai, thi k¥ nang mém lai gitp ho van
dung cong nghé mot cach hiéu qua, cé trach nhiém
va nhan van. Hai nhém ning lyc nay két hop vai
nhau tao nén nén tang cua “ning lyc thich tmg s6”
(dlgltal adaptability) — mot trong nhiing nang luc
cbt 161 cua cong dan toan cau trong thoi dai 4.0.

2.3.1.Ky nang mém la diéu kién dé phdt huy
néng lic s6

Cong nghé chi phat huy dugc gid tri khi con
nguoi c6 kha nang sir dung né mdt cach linh hoat,
sang tao va hi¢u qua. Mot sinh vién c6 nang luc
s6 cao nhung thiéu k§ nang mém sé& gap kho khin
khi lam viéc nhom truc tuyén, hop tac da van hoa,
hay khi giai quyét mau thuén trong méi truong
hoc tdp va lam viéc 4o.

Nguoc lai, nhitng sinh vién cé ky nang giao
tiép, tu duy phan bién, kha nang tu hoc, quan ly
thoi gian va cam xtic t6t thudong dé dang tan dung
cong nghé dé hoc tap, nghién ctru, va phat trién
ban than. Vi du, k¥ niang tu hoc két hop véi cong
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cu s6 nhu Coursera, ChatGPT hay Google Scholar
giup sinh vién chi dong md rong tri thuc; ky
nang giao tiép va 1am viéc nhom gitp ho hop tac
hiéu qua qua cac nén tang truc tuyén nhu Zoom,
Teams, hay Slack.

Do d6, k¥ ning mém chinh 1a “chét xuc tac”
gitip ning luc s6 khong chi dimg lai ¢ thao tac ki
thuat ma tré thanh nang lyc hanh dong c6 gia tri
x4 hoi va nhan van.

2.3.2. Nang luc $6 la cong cu hé tro phat trién
ky nang mém

Trong moi truong sd, cac ky nang mém duoc
rén luyén va bleu hién thong qua cong nghé. Viée
str dung cac nén tang hoc tép truc tuyén, phan mém
mo phdéng, hay mang xa hoi hoc thudt gitp sinh
vién phat trién cac k§ ndng mém mot cach ty nhién.

K¥ ning giao tiép dugc thé hién qua viéc trao
d6i, thuyét trinh va phan hoi trén cac dién dan truc
tuyén;K¥ nang hop tac dugc phat trién thong qua
cac du an hoc tdp nhém st dung cong cu cong
tac s6 nhu Google Workspace, Trello, Miro;K§
ning sang tao dugc khoi day khi sinh vién thiét ké
san pham hoc tap bang cac tmg dung nhu Canva,
Figma, hay cong cu Al hd tro thiét ké ndi dung;K§y
nang ty hoc duoc ciing c¢b thong qua viée truy cap,
danh gia va chon loc ngudn tri thirc khong 16 trén
khong gian mang.

Nhu vay, nang luc s6 khong chi gitp sinh vién
lam chu c6ng ngh¢, ma con mé ra khong gian mai
dé thyc hanh va phat trién k§ ning mém — tir d6
tao ra su hoa quyén gitra tri thirc, k¥ thudt va cam
xUc con nguoi.

2.3.3. Ky ndng mém va nang luc sé cung gop
phan hinh thanh “ndang lic cong dan 56’

Theo khung ning luc cong dan s6 ciia UNESCO
(2021), mot cong dan sd can ¢ bon nhém nang lyc
chinh: hiéu biét k¥ thuét sd; giao tiép va hop tac so;
sang tao ndi dung sd; Ung xtr ¢6 dao dirc va trach
nhiém trén khong gian mang. TAt ca cac nhom ning
luc nay déu lién quan mat thiét dén ky ning mém —
dac biét 1a ky nang giao tiép, tu duy phan bién, giai
quyét van dé, hop tac va dao durc nghe nghiép.

Chang han, k¥ ning giao tiép gitp sinh vién
thé hién ban than mot cach phu hop, lich sy trong
moi truong tryc tuyén; k§ nang tu duy phan bién
gitip ho danh gia do tin cdy ctia ngudn thong tin;
k¥ ning giai quyét van dé giup xu 1y tinh huéng
trén mang xa hdi mot cach van minh; trong khi do,
k¥ nang tu kiém soat va dao dtrc nghé nghiép gitip
ho ton trong ban quyén, bao vé dit liéu ca nhan va
tranh céc hanh vi vi pham phap luat trén khong
gian mang.
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2.3.4. Moz quan hé nay mang tinh hai chiéu va
phat trién llen tuc.

K¥ nidng mém va ning luc s6 khong phai 1a hai
linh vyc riéng r& ma 1a hai mat ctia cung mdt qua
trinh phat trién nhan lyc trong thoi dai s6. Ky nang
mém 1a “gbc” ctia nang lyc hanh vi, con nang lyc
s6 1a “ngon” thé hién su thich tmg véi cong nghe
Trong qué trinh hoc tap va lam viéc, hai yéu tb
nay tac dong qua lai, b tro va cung tién hoa.

Vi duy, khi sinh vién rén luyén k¥ nang lam
viéc nhom qua méi truong tryc tuyén, ho khong
chi hoc cach giao tiép va phdi hop, ma dong thoi
nang cao nang luc st dung cong cu sd. Nguoc lai,
khi st dung cong cu cong nghé hi¢u qua, ho lai
hoc dugc cach t6 chirc cong viée, 1ap ké hoach va
giao tiép chuyen nghiép hon.

2.3.5. Su két hop giita ky nang mém va ndng
liee 56 la xu hudng dao tao tdt yéu cia gido duc
hién dai

Nhleu qudc gia d xac dinh phat trién “ky ning
mém trong mdi truong sd” (digital soft skills) 1a
muc tiéu trong tdm cua gido duc thé ky XXI. Tai
chau Au, khung ning lyc DigComp 2.2 (European
Commission, 2022) da nhan manh dén viéc két
hop gilra nang luc céng ngh¢ va k¥ nang xa hoi
trong dao tao. O chiu A, cac nu6e nhu Slngapore
Han Quoc Nhat Ban da dua k§ nang mém gan voi
k¥ nang sb vao chuong trinh hoc tir bac pho thong
dén dai hoc.

O Viét Nam, Chién lugc chuyén doi sé nganh
gido duc (BO GD&DT, 2021) ciing khang dinh
muyc tiéu “phat trién céng dan sd c6 ning luc
chuyén mén, k¥ ning mém va pham chat dao dirc
56, cho thay tim quan trong ctia viéc tich hop hai
nhom nang luc nay trong dao tao sinh vién.

1. KET LUAN

Trong thoi dai chuyén dbi s6 va toan cau hoa,
k¥ ning mém va ning luc sé 1a hai yéu té then
chét, gin bo chat ché trong qua trinh hinh thanh
va phat trién ning lyc toan dién cho sinh vién.
Néu k¥ ning mém giup ngudi hoc biét cach tu
duy, giao tiép, hop tac va thich img v6i méi truong
bién doi, thi ning luc sé giup ho 1am chu cong
nghé, khai thac thong tin va sang tao trong khong
gian s6. Hai ning lyc nay két hop hai hoa sé hinh
thanh “nang lyc thich ing s6” — mot yéu cau cot
16i d6i v6i cong dan trong nén kinh té tri thirc.

Mbi quan hé giira k§ nang mém va nang luc sd
1a mbi quan h¢ tuong hd, hai chiéu va lién tuc phat
trién: k¥ ning mém 14 nén tang dé phat huy ning
luc sb, con nang luc s6 1a cong cu dé mo rong va
ctng cb k¥ nang mém. Thong qua cac moi truong
hoc tap s6, sinh vién c6 thé rén luyén ky ning giao
tiép, lam viéc nhom, tu duy phan bién va tu hoc
mot cach hiéu qua hon, déng thoi hinh thanh tu
duy hoi nhap va dao dtrc cong dan sb.

TAI LIEU THAM KHAO
Bo Gido duc va Pao tao (2021), Chién lwoc chuyén doi sé nganh gido duc giai doan 2021-2025, dinh hwéng dén nam

2030, Ha Noi.

Chinh phii (2020), Chuwong trinh Chuyén doi sé quéc gia dén nam 2025, dinh huéng dén nam 2030, Quyét dinh s6 749/

OD-TTg ngay 3/6/2020.

DG Thi Thao (2022), Phat trién ky ning mém cho sinh vién trong boi canh chuyén doi so6, Tap chi Gido duc, s6 507, tr. 24-28.
Nguyén Thi Thanh Huyén (2021), Phdt trién ndng luc s6 cho sinh vién trong gido duc dai hoc Viét Nam, Tap chi Khoa

hoc Truong Pai hoc Su pham Ha Noi, s6 66(9), tr. 135-142.

TAM LY - GIAO DUC | 163



