TAP CHI TAM LY - GIAO DUC

CAC YEU TO QUAN LY HOAT PONG HO TRQ HQC TAP
ANH HUONG DEN DPONG CO HQC TIENG NHAT SO CAP CUA SINH VIEN
KHONG CHUYEN NGOAI NGU TRONG BOI CANH UNG DUNG Al

Pham Hoang Anh
Truong Pai hoc FPT Ha Néi

Tom tat Nghién ciru nay nham xdc dinh céc yéu t6 quan ly hoat dong hé tro hoc tap anh hieong dén déng co hoc tiéng
Nhdt so cap cua sinh vién khong chuyén ngoai ngit trong béi canh vmg dung tri tué nhan tao (Al). Dir lleu dwoc thu thap
tir 466 sinh vién thong qua khao sat bang hoi va dwoc phan tich bang cac phmmg phap dinh luong, bao gom phwong phap
dinh lvong Cronbach’s alpha twong quan Pearson va hoi quy tuyén tinh béi. Két qua cho thay cdac yéu to quan ly hoat dong
hé tro hoc tap déu cé moi twong quan duﬂng Vol Bong co hoc tdp. Tuy nhién, trong mé hinh hoi quy, chi co yeu to Noi dung
hoc tdp thé hzen anh hwong co y nghia théng ké dén Pong co hoc 1ap. Két qua nghzen clbu cung cdp co so thue tién cho viéc
quan Iy va t6 chire cdc hoat dong hé tro hoc tdp trong day hoc tiéng Nhdt so cdp ¢ béc dai hoc.

Tir khéa: dong co hoc tdp, quan 1y hoat déng hé tro hoc tdp, sinh vién khong chuyén ngoai ngir, tiéng Nhat so cap, AL

FACTORS IN THE MANAGEMENT OF LEARNING SUPPORT ACTIVITIES
AFFECTING LEARNING MOTIVATION IN ELEMENTARY JAPANESE AMONG
NON-ENGLISH-MAJOR STUDENTS IN THE CONTEXT OF AI USE

Abstract: This study aims to examine factors in the management of learning support activities affecting learning
motivation in elementary Japanese among non-English-major students in the context of Al use. Data were collected from 466
university students through a questionnaire survey and analyzed using quantitative methods, including Cronbach's alpha,
Pearson correlation analysis, and multiple linear regression. The results indicate that all learning support management
factors are positively correlated with learning Motivation. However, in the regression model, only Learning content shows
a statistically significant effect on students’ learning Motivation. These findings provide practical implications for the
management and organization of learning support activities in elementary Japanese education at the university level.

Keywords: learning motivation, management of learning support activities, non-English-major students, elementary
Japanese, Al
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I. PAT VAN PE
Trong boi canh toan cau hoa va chuyén doi Tuy nhién, mtrc d¢ anh hudng cta cac yéu to

s, nang luc ngoai ngir ngay cang tré thanh mot  ho trg hoc tap trong day hoc ngoai ngi dén dong co
yéu cau quan trong d61 véi sinh vién dai hoc. Tuy  hoc tap cta sinh vién van can dugc lam 13, dic biét
nhién, dodi vai sinh vién khf)l’lg chuyép ngoai ngfr, d@l voi sinh vién khﬁng Chuyén ngoai ngﬁ_ Vi Vé,y,
viéc hoc ngoai ngir thuong gap nhiéu kho khan nghién ctru nay dugc thyc hién nham phan tich cac
do han ché vé thoi gian hoc tap cling nhu muc do yéu t6 quan Iy hoat dong hd tro hoc tap anh hudng
quan tdm dén mén hoc. dén dong co hoc tiéng Nhat cua sinh vién khong
Trong qua trinh day hoc ngoai ngi, dong co chuyén ngoai ngit trong bdi canh tng dung Al
hoc tap C!u’(_rc xem la mot yéu’ t0 quan trong anh I1. NOI DUNG NGHIEN cUU
huong dén sy tham gia va két qua hoc tap ca 2.1. Co s¢' Iy luan va khoang trong nghién ctru
ngudi hoc. Déc biét ¢ giai doan hoc r}goai ngr bong co hoc tap dugc xem la mot yéu td trung
trinh d¢ so Cép’ dong co hoc tap c6 vai tro quan 5, trong qua trinh hoc ngoai ngtt, anh hudng truc
trAQng7 tml?g Vléf duy tri sy himg thi va no lyc hoc tiép dén muc do tham gia va két qua hoc tap cia
tap C}la S,mh Ylen'q L .« 2 -, . nguoihgc. Theo Ryan va Deci (2020), dong co hoc
:F v ’goc’ do quar} ly g;ao duc, erc to Chl.I;C VE} tap dugc hinh thanh thong qua su tuong tac gitra ca
quan Iy cdc hoat dong ho tro hoc tap nhu thict ke nhéan va méi truong hoc tap, trong d6 cac diéu kién
n(:)i dung hof.tap"té chirc dAénh ‘gi,é va phan }Aléi’ ho trg tinh tu chi dé.ng 'Va;i tr0 quan trong troflg
EZiédggﬁgncllz;t}igﬁ% gl%:céiltllj Jﬁ@glglgdgﬁré%;gigy viéc ‘Fhﬁc day d@ng co noi tai. Trong boi canh hoc
j NN ¥ ngoai ngir, cac nghién ctru thuc nghiém cling chi ra

hoc tap cta ngudi hoc. Trong bdi canh phét trién . . .
¢ 1ap g i A p rang muc do tham gia va trai nghiém hoc tép tich

manh mé cia cong ngh¢ so, cac cong cu tri tu¢ R R N
nhan tao (AI) dang ngdy cang duge sir dung nhu cuc c6 moi lién h¢ chat ché véi dong co hoc tip cta
) ) X nguoi hoc (Yuan & Liu, 2025).

mot phuong tién hd tro hoc tap ngoai ngir.
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Tir goc d6 quan 1y gido duc, cac yéu td hd trg
hoc tap nhu ndi dung hoc tap, danh gia — phan hoi
va moi trudong hoc tap duoc xem 13 nhitng thanh 6
quan trong trong viéc to chirc qué trinh day hoc. Noi
dung hoc tap pht hop véi trinh d6 va nhu cau cta
ngudi hoc ¢ thé gop phan nang cao dong co hoc
tap. Dong thoi, hoat dong danh gia va phan hoi gitup
ngudi hoc nhan thirc duoc tién trinh hoc tap, trong
khi méi truong hoc tép tich cuc co thé thuc day su
tham gia va duy tri dong lyc hoc tap (Ryan & Deci,
2020). Cac yéu t6 nay khong ton tai doc 1ap ma dugc
van hanh thong qua hoat dong quan 1y day hoc.

Trong nhing nam gan dy, sy phat trién cua tri
tué nhan tao (AI) di tao ra nhiing thay doi dang
ké trong day hoc ngoai ngir. Cac cong cu Al dugc
cho 1a c6 kha ning c4 nhan hoa ndi dung hoc tap,
cung cdp phan hoi tirc thoi va hd tro qua trinh
tu hoc cua ngudi hoc (Wang et al., 2025). Nhiéu
nghién ctru ciing cho thay viéc tich hgp Al ¢6 thé
nang cao muc do tham gia va dong co hoc tap
(Yuan & Liu, 2025), ddng thoi gop phan phat trién
nang lyc ty diéu chinh ciia ngudi hoc (Wei, 2023)
va gia tang tinh chu dong trong hoc tap (Zai &
Zhou, 2026). Tuy nhién, hi¢u qua cua Al khong
chi phu thudc vao ban than cong nghé¢ ma con
chiu anh hudng bai cach thic t6 chirc va quan
Iy viéc str dung Al trong hoc tap (Nguyen, 2025;
Nguyen & Tran, 2025).

Mic du d4 c¢6 nhiéu nghién ctru vé dong co hoc
tap va ung dung Al trong giao duc, cac nghién ctru
xem xét ddng thoi cac yéu té quan 1y hoat dong
hd tro hoc tap (ndi dung, danh gia — phan hoi,
moi truong hoc tap) trong mdi quan hé V01 dong
co hoc tap trong bdi canh tng dung AI vin con
han ché, dic biét ddi véi sinh vién khong chuyén
ngoai ngit, va cu thé hon 1 tiéng Nhat. Dong thoi,
cac nghién ctru hién nay chua lam rd muc do anh
hudng twong di cia timg yéu to khi duoc xem
xét trong cung mot mo hinh phan tich. Do do,
nghién ciru nay nham phan tich cac yéu to quan ly
hoat dong hd tro hoc tap anh huong dén dong co
hoc tiéng Nhat so cdp cua sinh vién khéng chuyén
ngoai ngit trong bdi canh ung dung Al, qua do

cung cép co s& khoa hoc cho viée quan 1y va to
chtrc hoat dong day hoc tiéng Nhat & bac dai hoc.

2.2. M6 hinh va gia thuyét nghién ciru

Tir goc d6 quan 1y gido duc, cac yéu td hd trg
hoc tap bao gdbm ndi dung hoc tap, danh gia — phan
hdi, moi truong hoc tap va viéc su dung Al trong
hoc tap dugc xem la nhiing thanh t6 quan trong
cua hoat dong day hoc. Trén co s& do, nghién ctru
nay gia dinh rang cac yéu t6 trén c6 anh hudng
tich cuc dén dong co hoc tiéng Nhat cua sinh vién
va tién hanh kiém dinh mdi quan hé nay thong qua
mo hinh héi quy.

2.3. Phuong phap nghién ctru

Nghién ctru dugce thyc hién thong qua phuong
phap khao sat bang bang hoi ddi véi sinh vién
dang theo hoc cac hoc phan tiéng Nhat so cap tai
Pai hoc FPT Ha Noi. Sau khi sang loc dir liu,
téng s6 mau hop 1& gdm 466 mau.

Bang hoi khao sat duoc thiét ké theo thang
do Likert 5 mrc d6 va bao gdm nim nhém bién:
Pong co hoc tap, Noi dung hoc tap, Panh gia —
phan hoi, Mai trudng hoc tap va viéc Ung dung
Al trong hoc tap.

Dit liéu duoc phan tich bing cac phuong phap
dinh luong gdom kiém dinh d6 tin cdy thang do,
thong ké mo ta, phan tich tuong quan Pearson va
hdi quy tuyén tinh boi.

2.4. Két qua nghién ciru

2.4.1. Kiém dinh dé tin cdy thang do

Két qua kiém dinh d¢ tin cdy cho thy céc
thang do déu dat yéu clu, voi hé sd Cronbach’s
alpha dao dong tir .848 dén .937 (Pong co hoc
tap: .848; NoOi dung hoc tap: .937; Panh gia —
phan hodi: .917; Méi trudng hoc tap: .918; Ung
dung Al: .903). Tét ca cac hé s6 nay déu 16n hon
ngudng .70, khéng dinh d6 nhat quan noi tai cua
cac thang do 1a rét tét.

Bén canh do, cac hé s6 twong quan bién — tong
ctia cac bién quan sat déu 16n hon .30 (thdp nhat 1a
362 va cao nhat 14 .856), chimg minh cac bién thanh
phan déu c6 sy dong gop phu hop vao gia tri cia
thang do. Do do, tat ca cac thang do déu du diéu kién
dé dwa vao cac bude phan tich dit lidu tiép theo.

Biang 1. Kiém dinh dé tin cdy thang do

Thang do S6 bién quan sat Cronbach’s alpha | Khodng twong quan bién — téng
bong co hoc tap 7 .848 362777
Noi dung hoc tap 8 937 11— .822
Danh gia — phan hoi 6 917 664 — 842
Moi truong hoc tap 6 918 .663 —.819
Ung dung Al 5 903 .520 — .856

Ghi chu: Cac thang do déu dat do tin cdy tt khi Cronbach’s alpha > .70.
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2.4.2. Thong ké mé ta

Két qua thong ké mo ta cho théy muc do cam
nhén cua sinh vién d6i voi cac yéu to hd trg hoc
tap tuong dbi tich cyc. Trong d6, bién Ung dung
Al trong hoc tap c6 gia tri trung binh cao nhat (M
=3.90), theo sau la Mdi truong hoc tap (M = 3.84),
Danh gia — phan hdi (M = 3.83) va Noi dung hoc
tap (M = 3.78). Nguoc lai, Pong co hoc tap cua
sinh vién dat gia tri trung binh thip nhat (M =3.41).

Két qua nay phan anh thai do don nhan tich
cuc ciia sinh vién déi véi cac didu kién hd trg bén
ngoai trong qué trinh hoc tiéng Nhat. Tuy nhién,
do dong co ndi tai chua thuc sy cao tuong xting
vO1 cac yéu td hd tro, viéc td churc va quan ly cac
hoat dong su pham can duoc cai thién sau sat hon
nham khoi goi1 va thuc déy dong co hoc tap tu
than cua sinh vién.

Bang 2. Thong ké mé ta cac bién nghién ciru

Bién nghién ciru Mean SD
Dong co hoc tap 341 0.83
Noi dung hoc tap 3.78 0.80
Danh gia — phan hoi 3.83 0.81
Moi truong hoc tap 3.84 0.81
Ung dung Al 3.90 0.86

Ghi chua: N=466

2.4.3. Phan tich twong quan

Két qua phan tich tuong quan Pearson cho thiy
Dong co hoc tap co m01 tuong quan thuéan (r > 0)
VvGi tat ca cac yéu to hd tro hoc tép trong nghlen
clru voi y nghia thong ké (p <.001). Cu thé, Noi
dung hoc tap c6 mdi twong quan manh nhét voi
Bong co hoc tap (r= .58, p <.001). Trong khi do,
Moi truong hoc tap (r = .48, p <.001) va DBéanh
gi4 — phan hoi (r = .46, p < .001) c6 twong quan
& muc trung binh, va Ung dung Al trong hoc tap
c6 tuong quan duong ¢ muc vura phai (r = .37, p
<.001).

Két qua nay cho thiy khi sinh vién dénh gia
tich cuc hon vé Noi dung hoc tap, Moéi truong hoc
tap, hoat dong Panh gia — phan hoi cling nhu viéc
Ung dung Al trong hoc tap thi Pong co hoc tiéng
Nhat cta ho cling ¢6 xu hudng cao hon.

Bén canh do, cac yéu t6 hd tro hoc tap cling c6
tuong quan kh4 manh v6i nhau, dic bi¢t 1a gitra
Nbi dung hoc tap, Panh gia — phan hoi va Mbi
truong hoc tap. Didu nay cho thy cac yéu t6 nay
c6 thé ton tai trong mdi quan hé gin két trong qua
trinh td chire hoat dong day hoc.

2.4.4. Phan tich hoi quy

Phan tich hdi quy tuyén tinh boi duogc thuc hién
voi Bong co hoc tap 1a bién phu thudce va cac bién
doc 1ap gom Noi dung hoc tap, Panh gia — phan
hoi, Mbi trudng hoc tap va Ung dung Al Két qua
cho thdy mé hinh ¢ y nghia thong ké, F(4, 461)
= 5777, p < .001, voi R? = .334 (Adjusted R? =
.328), cho thdy cac bién doc lap giai thich duoc
33.4% su bién thién cta dong co hoc tap.
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Xét cac hé sb hoi quy, chi c6 Noi dung hoc tap
c6 tac dong thuan chiéu va co ¥ nghia thong ké
dén Pong co hoc tap (P = .540, p <.001), trong
khi cac bién con lai déu co gia tri p > .05, cho
thdy ching khong co tic dong doc 1ap dang ké
dén Pong co hoc tap trong mo hinh nay. Ngoai ra,
cac chi s& VIF déu nho hon 5, xac nhan mé hinh
khong vi pham hién tuong da cong tuyén.

2.4.5. Thao ludn

Két qua nghién ctru cho thdy trong cac yéu t6
quan ly hoat dong hd trg hoc tap, Noi dung hoc
tap 1a yéu to duy nhét co tac dong thuan chiédu va
coy nghla thdng ké dén Pong co hoc tap cia sinh
vién. Két qua nay nhin manh vai trd trung tam
ctia viéc xdy dung chuong trinh dao tao va thiét
ké hoc liéu pht hop véi trinh d¢ va nhu cau thyc
tidn cua ngudi hoc trong viée thic diy dong co
hoc tap.

Mic du cac yéu td nhu Moi truong hoc tap,
Danh gia — phan hoi va Ung dung Al ¢6 mbi
tuong quan thuan d6i véi Dong co hoc tap trong
phan tich so bg, nhung ching lai khong cho
thay anh huong doc 1ap trong mo hinh hoi quy
da bién. Piéu nay c6 thé giai thich boi sy gin
két chit ché gilta cac yéu td; trong do, Noi dung
hoc tap déng vai tro 13 "nén tang dinh hudng",
con cac yéu t6 khac dong vai trd cong cu hd tro.
Néu noi dung thiéu tinh thyc tién, khong hap
dan hoic khong phu hop, cac nd luc vé cai thién
moi truong hay cong nghé Al ciing khé co thé
thac déy Dong co hoc tap tu than cua sinh vién
mot cach hiéu qua.
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Tir goc d quan 1y giao duc, két qua nay goi mé
rang viéc quan 1y va to chirc Noi dung hoc tap can
dugc xem la trong tam. Cac nha quan ly khong
nén xem céac hoat dong ho tro 1a nhitng thuc thé
tach roi, ma can duoc tich hop déng b6 nham tbi
uru hoa gia tri truyén tai cia chuong trinh dao tao.

1. KET LUAN

Nghién ctru dd phén tich cac yéu td quan Iy
hoat dong hd tro hoc tip anh huong dén Pong co
hoc tiéng Nhat so cdp ciia sinh vién khong chuyén
ngoai ngir trong bdi canh tmg dung Al. Két qua
cho thiy Noi dung hoc tap 1a uu tién chién lugc
hang dau trong mé hinh quan tri day va hoc tai co
sO gido duc dai hoc.

Tir goc do quan 1y gido duc, két qua nay nhan
manh vai tro then chdt cua viée thiét ké va td chirc
noi dung hoc tap phu hop trong viéc thuc day
dong co hoc tap cua sinh vién.

Bén canh do, nghién ctru con ton tai mot sd han
ché nhat dinh do mau khao sat chi tap trung tai
mdt co s& dio tao va ap dung thiét ké cit ngang va
diéu nay co thé han ché tinh tong quat hoa ctia két
qua. Dé chuan héa quy trinh quan 1y chat lugng
hd tro hoc tap, cac nghién curu trong tuong lai can
mo rong quy mo khao sat da co sé va ap dung mo
hinh phuong trinh céu triic dé boc tach cac co ché
tac dong gian tiép hodc vai tro diéu tiét cia cac
yéu t6 cong nghé trong mé hinh gido duc hién dai.
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