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Tom tit: Phoi hop giita gia dinh va nha truong trong gido duc ky nang tu phuc vu cho tré mam non la cong tic mang
tinh hé thong nham dam bao s thong nhdt trong tac dong gido duc va tao moi truong ren luyén Zzen tuc, gép phan hinh
thanh tinh tw lap cho tré tir som Noz dungphoz hop tap trung vdo cdc ky ndng co ban nhie: an uong, vé sinh cd nhan, tw
cham soc ban than va giir gin, sap xep d6 ding cd nhan. Nha triuong giir vai tré chii dao trong viéc xdy dung ké hoach gido
duc theo nmg giai doan phat trién, dong thoi huéng dan phu huynh vé muc tiéu, néi dung va phwong phdp rén luyén. Cac
hinh thirc phoi hop du"oc trién khal linh hoat nhw hop phu huynh theo chuyén dé, trao doi khi don — tra tré, sir dung s6
lién lac, nhém truec tuyén, cung cdp taz liéu va té chirc hoat dong cé sw tham gia ciia cha me. Gia dinh la méi truong thuwc
hanh thirong xuyén, gitip tré cing cé ky nang, phu huynh dwrge hwéng dan khuyén khich tré tir thiee hién, tao co hoi trdi
nghzem rén théi quen va phoi hop phdn hoz VO glao vién. Bién phdp cé tinh kha thi cao, dé dp dung va mang lai hiéu qua
thiét thuc trong viéc hinh thanh ky ndng song nén tang cho tré. Nghién citu nay dira ra cdc bién phdp va hwéng dan cdc
bién phdp ndng cao hiéu qua céng tac phéi hop gitta gia dinh va nha treong trong gido duc ky ndng tw phuc vu cho tré 3
-4 tuéi 6 trwong mam non.

Tir khéa: Bién phdp, kj nang tu phuc vu, tré 3—4 tudi, phoi hop gia dinh — nha truong, gido duc mam non.

MEASURES FOR COORDINATION BETWEEN FAMILY AND SCHOOL IN
EDUCATING SELF-SERVICE SKILLS FOR CHILDREN
AGED 3-4 IN PRESCHOOLS

Abstract: Coordination between families and schools in educating self-service skills for preschool children is a systematic
measure aimed at ensuring consistency in educational influence and creating a continuous practice environment, thereby
fostering children’s independence from an early age. The coordination content focuses on basic skills such as eating,
personal hygiene, self-care, and organizing and maintaining personal belongings.

The school plays a leading role in developing educational plans according to each developmental stage, while also
guiding parents on objectives, content, and training methods. Forms of coordination are implemented flexibly, including
thematic parent meetings, daily communication during pick-up and drop-off times, the use of communication notebooks,
online groups, provision of guidance materials, and organizing activities with parental participation. The family serves as
a regular practice environment, helping children reinforce their skills. Parents are guided to encourage children to perform
tasks independently, create opportunities for hands-on experiences, build habits, and maintain feedback with teachers.
This measure is highly feasible, easy to implement, and brings practical effectiveness in forming foundational life skills
for children. This study proposes measures and provides guidance to improve the effectiveness of coordination between
families and schools in educating self-care skills for 3—4-year-old children in preschools.

Keywords:Measures, self-care skills, 3—4-year-old children, family—school collaboration, early childhood education.
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I. PAT VAN DE

Gido duc k¥ nang tu phuc vu cho tré mam
non 1a ndi dung quan trong, gop phan hinh thanh
nén tang nhan cach nhu tinh tu 1ap, tu tin va kha
nang thich Gng. O ltra tudi nay, tré bat dau hinh
thanh céac théi quen co ban nhu 4n udng, vé sinh
c4 nhan, ty chim soc va giir gin d6 dung, qua d6
phat trién toan dién vé thé chét, nhan thiic va tinh
cam — xa hoi. Viéc phdi hop chit che gitra gia dinh
va nha truong gitip gido vién nam bat dic diém
cua tré dé diéu chinh phuong phap gido duc phu
hop, dong thdi nang cao hiéu qua huéng dan phu
huynh trong viéc rén luyén k¥ nang tai nha. Phu

huynh hiéu rd cach gido duc, han ché 1am thay, tao
diéu kién cho tré phat trién t1nh tw 1ap. Bién phap
nay con gop phan xay dung méi quan hé gan két
gitra gia dinh va nha truong, tao moi truong gido
duc thong nhat, nang cao chit lugng chim soc
— gido duc tré. Tuy nhién, thuc té cho thy hiéu
qua gido duc k¥ niang tu phuc vu con han ché do
thiéu su thong nhét giita gia dinh va nha truong;
nhiéu phy huynh con bao boc, 1am thay tré; hoat
dong phdi hop chua thuong xuyén, thiéu cu thé
va trao doi thong tin chua kip thoi. Vi vay, viéc
tang cuong phdi hop dong bo 1 can thiét nham
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giup tré dugce ren luyén thuong xuyén, hinh thanh
bén viing cac k¥ nang nhu ty an, ty mac, v¢ sinh
ca nhan, tir d6 nang cao tinh ty 1ap, tu tin va kha
nang thich nghi trong cudc song.

I1. NQI DUNG NGHIEN CUU

2.1. Noi dung giao duc ky nang tu phuc vu
cho tré 3-4 tudi & trwong mam non

Theo dinh hudng ctia chuong trinh, ndi dung

gido duc k¥ ning ty phuc vu cho tré 3—4 tudi
khong duoc to chie thanh nhing bai hoc tach rdi
ma dugc 10ng ghép trong cac hoat dong cham soc,
gido duc hing ngay, thong qua viéc cho tré dugc
trdi nghi€m, thuyc hanh va hinh thanh théi quen
ban dau. Noi dung gido duc c6 thé dugc hé thong
thanh cadc nhom co ban sau:

Bang 1: Cac nhém ndi dung gizo duc KN tw phuc vu cho tré 3 — 4 tudi

TT K¥ ning Noi dung

- Ty rura tay dang cach (trudc khi an, sau khi di v¢ sinh)

1 K§ ning ty chim séc ban | - Ty lau mit, danh rang (c6 sy huong dan)

than - Biét tu di vé sinh va goi ngudi 16n khi can

- Ty mic/coi quan 4o don gian (4o thun, quan chun)
- Ty xtc 4n bang thia
- Biét udng nudc bang coc

2 K¥ nang an uong - Ngdi an ding chd, khong chay nhay khi an
- Biét moi ¢, moi ban trude khi an
- Tu don bat, thia sau khi an (¢ murc don gian)
- Ty lay va cit dd dung ca nhan (ba 16, gidy dép)

3 K¥ ning sinh hoat - Biét xép gon d6 choi sau khf choi

hang ngay - Ty trai chiéu/ngu trua (co6 ho tro)

- Nhan biét d6 ding cta minh
- Khong cho d ban vao miéng

4 K¥ niing giir gin - Biét che miéng khi ho, ht hoi

v¢ sinh ¢4 nhan - Khong vt rac bira bai, bict bo rac dung noi quy dinh

- Giit quan 4o sach s&
- Xép hang khi rira tay, lay do

5 K§ ning ty phuc vu - Cho dén luot

trong tap thé - Hop tac véi ban trong cac hoat dong

- Biét nho gitip d khi can

Trong qua trinh gido duc k¥ nang tu phuc vu cho

- Thue trang phoi hop giita gia dinh va nha

tré 3-4 tudi ¢ trudng mam non, cac GV s& phdi hop
cac ndi dung gido duc nham gitp tré trd nén linh hoat
hon trong cac hoat dong, gitip tré t tin hon vé ban
than va d& dang hoa nhap véi moi trudng tap thé.

2.2. Thue trang phoi hop giira gia dinh va
nha truwong trong gidao duc ky nang tw phuc vu
cho tré méu gido 3-4 tudi & cac treong Mam
non Huyén P6 Lwong (cii) Nghé An

truong trong sw dung phu’ong phap gzao duc ky
nang tw phuc vu cho tré mau gido 3-4 tuéi

Khao sat thuc trang thuc hién cac phuong phap
phéi hop gifta gia dinh va nha trudng trong gido
duc k¥ nang tu phuc vu duoc tién hanh trén téng
s6 14 gido vién cua 7 16p tré mau gido 3-4 tudi &
1 truong MN Dai Son- huyén D6 Luong (cii) thu
duoc két qua nhu sau:

Bang 2: Mirc dd thwe hién cac phwong phap phdi hop giira gia dinh va nha truong
trong gido duc k¥ ning ty phuc vu cho tré miu gido 3-4 tudi
Pon vi tinh: diém, %

Murc d§ danh gia
. . |Tomg| Thuong | oo b thoang it khi Khong bao | s
Noi dung danh gia ) xuyén gio chi
GV 1 86 | oia]| SO [pora| SO [nora| S0 |
lwgng Tyle lwong Tyle lwong Tyle lwong Tyle
Tho a at, t
LoNEqUABAPMALIAO 4 | 12 |94 | 2 | 6 | O 0 0 | o
doi truc tiep:
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Thiét 1ap kénh thong
tin, img dung cac nén
tang mang xd hoi (sb
lién lac dién tir, zalo,
Facebook, ..)

14 13 97

Tb chire cac ky hop phu

huynh: 14 2

12 | 88.9 0 0 0 0

T chuc cac hoat dong,

18 hoi cua truong, 16p: 14 0 0

8 55.5 6 44.5 0 0

Thuc hién cac phuong

phép hién dai, phihop | -+ | ° 0

3 22 8 56 3 22

14 6 42

Gié tri trung binh

5 36 2 16 1 6

Két qua nay cho thiy thoi gian qua viéc sir
dung cac phuong phap phdi hop giita gia dinh
va nha trudong trong gido duc k¥ nang ty phuc vu
cho tré mau gido 3-4 tudi & 1 truong MN Dai son
huyen D6 Luong (ct) chua linh hoat va thiéu sy
thdng nhat, chu yeu la dya trén phu:ong phép tng
dung cac nén tang mang xa hoi (s6 lién lac dién
tir, zalo, Facebook, ..) va phuong phap trao dbi
truc tiép O gio don, dua tré cua phu huynh, it co
cac hoat dong tuong tac sau sic, chia sé thuc chat.
Trong d6, nha truong thuong dong vai tro "thong
b4o", phu huynh "tiép nhan" thay vi cung nhau

Nguén: Tong hop tir két qua khdo sdt ciia tdc gia

thdo ludn, tim giai phap. Mat khac, méot $6 phu
huynh bén rdn, coi viéc gido duc 1a trach nhiém
ctia nha truong, hoic thiéu kién thic, k§ niang
phdi hop phu hop.

- Thuc trang mwc do ky nang tu’phuc vu cho tré
mau gido 3 - 4 tuéi ¢ cdc truong Mam non Huyén
Do Luong (cii), tinh Nghé An

Khao sat mic do k¥ nang tu phuc vu cua tré
mau gi4o 3- 4 tudi dau nam hoc 2025 — 2026 dugc
tién hanh & trudng 3 truong MN huyén D6 lwong
cii trén téng s6 150 tré thu dugc két qua cu thé
nhu sau:

Bang 3: Mirc 9 ky niing tw phuc vu ciia tré miu giso 3-4 tudi & cac trwong MN Pai Son huyén P6 Lwong(cii)

Mirc d§ danh gia
. P i ; Xép
Noi dung d4nh gis 'l;on% Tot Kha TB Yeéu vi
SO tré Sz T Sz Sz tri
0 b TA 0 o A 0 o YA o > A
lwgng Tyle lwgng Tyle lwgng Tyle lwgng Tyle
Ky nang tw cham séc| o0 | o | s | 31 |20 | 75 | so | 22 | 15| 2
ban than
K§ ndng an udng 150 19 [ 3] 33 [ 2] 71t [47] 27 [ 18] 4
Ky mang sinh hoat| o\ oy 1| s |2 | s | so | 2 |15 | 3
hang ngay
Ky nang gitrginvesinh | 15 | o5 | 17 | 27 | 1s | 68 | 45 | 30 | 20 | 1
ca nhan
Ky nang tu phuc vu
A 2 150 19 13 30 20 78 52 23 15 5
trong tap thé
Gia tri trung binh 150 22 14 30 20 73 49 25 17

Nguon: Tong hop tir két qua khdo sdt ciia tac gia

Két qua nay cho thay ki ning ty phuc vucho tré  chua nhan thirc 18 vé viée can phai gido duc ki
con han ché, nguyén nhan 1a do da s6 phu huynh ning tu phuc vu cho tré ngay tir nhig nam dau
di 1am rat ban, khong danh thoi gian cho con va  doi. Mot bo phan khong nho luén cho rang con
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em minh con qué bé, chua lam dugc nén nudng
chiéu, yéu thuong thai qué khién con tré y lai, dwa
dam, tré khong biét 1am mot sé cong viée vira sirc,
khi tré dugc giao nhi€ém vy, tré khong tu nguyén
lam ma luén nho téi sy giap do cua nguoi khac.
Lau dan thanh quen, thanh nép xau.

2.3. Bién phap phdi hop giira gia dinh va
nha truwong trong gido duc ky niang tw phuc vu
cho tré miu gido 3-4 tudi & treong Mam non

Bién phap 1. Nang cao nang luc gido duc ky
nang tw phuc vu; vé cong tdac pho”'i hop cho gido
vién mam non va cha me tré

Muc tiéu: Boi dudng nhan thue veé vai tro, yéu
cau gido duc k¥ nang ty phuc vu va trach nhiém
phdi hop véi gia dinh; phat trién ning lyc xay
dung ké hoach 16ng ghép nodi dung gido duc ky
nang ty phuc vu theo chu dé, phu hop ting ca
nhan tré; boi dudng k¥ ning danh gia thong qua
xdy dung tiéu chi, quan sat, theo ddi va diéu chinh
hoat dong gido duc phu hop.

Cdch thire thuc hién bién phdp: Tb chic sinh
hoat chuyén mén, chuyén d¢; du giod, rat kinh
nghiém va chia sé¢ thuc hanh tdt: léng ghép noi
dung vao ti€u chi danh gia giao vién; tdng cuong
phdi hop véi phu huynh thong qua trao ddi thuong
xuyén, théng nhat phuong phéap gido duc va tao
diéu kién cho phu huynh tham gia.

Ban gidm hi€u chi dao, kiém tra, hd trg va
dong vién kip thoi; gido vién cd y thuc trach
nhiém, cha dong ty boi dudng nang cao ning
lyc; nha truong dam bao co s¢ vat chat, moi
truong gido duc phu hop cho tré thyc hanh; day
manh tuyén truyén, tao su déng thuan va phéi
hop tich cuc cta phu huynh trong gido duc ky
nang tu phuc vu cho tré.

Bién phdp 2: Té chivc gido duc ky ning tw
phuc vu cho tré mdu gido 3 - 4 tuéi theo dw dn
hoc tdp thong qua trai nghiém cua tré

Muc tiéu ciia bién phdp t6 chirc gido duc k¥
nang tu phuc vu cho tré 3-4 tudi theo du 4n hoc
tap 1a phuong phép cho tré nghién ctru sdu mot dé
tai cu thé qua do6 rén luyén k¥ ning phuc vu cta
tré. Trong qua trinh kham pha, tré dugc ty 1én ké
hoach, tu thuc hién va diéu hanh cac hoat dong
trai nghi€ém cua chinh minh, gido vién chi c6 vai
trd dinh hudng, hd tro tré trong cac hoat dong rén
luyén k¥ nang tu phuc vu.
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Noi dung va cach thirc thuc hién bién phap

GV tién hanh t6 chirc du an hoc tap nham gido
duc ki nang ty phuc vu cho tré mau giao 3 -4 tudi
nhu sau:

+ Bude 1: T chuc cho tré tham gia céac dy an,
tinh hudng thuc té dé rén k¥ nang tu phuc vu. Tré
chu dong suy nghi, lya chon va thyc hién hanh
dong; giao vién quan sat, hd tro. Vi du: Tré tu xic
an, léy nudc uéng, don bat thia sau khi an.

+ Buéc 2: Cho tré suy ngam, chia s¢ va trao
ddi kinh nghiém cé nhan: Gido vién dat cau hoi
go1 ma, giup tré hoc héi va hinh thanh nhan thue.

+ Budc 3: Huéng dan tré rat ra bai hoc va lya
chon hanh vi dang: T6 chirc luyén tip qua hoat
dong va trd choi nhu don dep, sép xép, v¢ sinh.

+ Budc 4: Rén luyén k¥ ning trong nhiéu tinh
hudng khac nhau: Phéi hop gia dinh tao méi truong
thuc hanh ¢ 16p va ¢ nha. Theo doi, nhan xét, khich
1¢ dé ciing ¢b va phat trién k¥ ning bén vimng.

Bién phdp 3: Xdy dung quy trinh phoi hop
giita gia dinh va nha truwong trong gido duc ky
néng tw phuc vu cho tré mau gido 3-4 tuéi

Muc tiéu ciia bién phdp: Thiét lap quy trinh
phéi hop théng nhit giira gia dinh va nha trudng
theo cac bude: khao sat — théng nhat — thyc hién —
phan héi — danh gia diéu chinh. Pam bao tinh lién
tuc, nhit quan trong gido duc, gitp tré duoc rén
luyén thudng xuyén, hinh thanh va phat trién k§
nang tu phuc vu pht hop Itra tudi, tang tinh tu 1ap
va giam phu thudc. Déng thoi tao co s thuce tién
dé nang cao hiéu qua va nhan rong cac giai phap
gido dyc ky nang sdng trong mam non.

Cach thirc thuc hién: Gia dinh va nha truong
cung tham gia vao mot quy trinh chung, trong do
mdi bén déu co vai tro va trach nhiém rd rang. Cu
thé cac budc nhu sau:

+ Budce 1: Khdo sat thue trang k§ ndng tu phuc
vu cua tré va nhan thic cua phy huynh: Gido vién
quan sat tré trong cac hoat dong sinh hoat hing
ngdy tai 16p (an, vé sinh, cat d6 dung). Str dung
phiéu khao sat phu huynh véi cac ndi dung nhu tré
c6 duogc tu an & nha khong? Phu huynh ¢6 thuong
xuyén lam thay tré khong? Kho khin khi dé tré
tw phuc vu 1a gi? Két qua khao sat dugc tong hop
thanh cac nhom: Tré ¢ k¥ ning tu phuc vu tbt. Tré
¢6 k¥ nang nhung chwa 6n dinh. Tré chua c6 hoic
rat han ché k¥ ning. Day 1a cin cir dé xay dung ké
hoach phéi hop phu hop véi timg nhom tré.
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+ Budc 2: Théng nhét ndi dung va cach thirc
gido duc ky nang tu phuc vu: Tb chuc hop phu
huynh dau nim hodc sinh hoat chuyén dé, gido
vién trinh bay vai trd cta k¥ nang tu phuc vu d6i
voi tré 3—4 tudi, nhirng k¥ nang cu thé tré can dat,
cach huéng dan tré timg k¥ nang. Thong nhat
cac nguyén tic thuc hién nhu khong dut an cho
tré khi tré c6 kha nang tu an, cho tré thoi gian
tu thuc hién, khong thtc ép, dong vién, khich 1¢
thay vi phé binh. Viéc thong nhat nay giup loai
bo su khac biét trong cach gido duc gitra gia dinh
va nha truong.

+ Budc 3: T6 chire thyce hién dong b tai nha
truong va gia dinh: Tai nha truong thi gido vién
xay dung ké hoach rén k¥ néng ty phuc vu theo
tuan, thang 1ong ghép k¥ niang vao hoat dong
hoc, hoat dong vui choi, sinh hoat héng ngay,
tao moi truong thuan loi, bon rua tay phu hop,
ké d6 dung ca nhan c6 ky hiéu riéng. Tai gia
dinh thi phu huynh tao diéu kién cho tré tu dn
trong bita com gia dinh, tu c¢di — mic quan 4o
don gian, tu cit dd choi sau khi choi, thuc hién
thuong xuyén, lip lai hing ngay dé hinh thanh
théi quen.

+ Budc 4: Trao d6i va phan hoi thuong xuyén:
Gi4o vién thong tin cho phy huynh vé sy tién bo
cua tré, nhimg k¥ ning tré con yéu. Phy huynh
phan hoi mic do tré thyc hién k§ ning tai nha,
kho khin khi rén k¥ ning. Su trao dbi hai chiéu
gitip diéu chinh kip thoi bién phéap gido duc.

+ Budc 5: Panh gid, diéu chinh va duy tri quy
trinh ph6i hop: Quan sat hanh vi thuc té ciia tré, so
sanh két qua trudc va sau khi ap dung bién phap, y
kién phan héi caa phu huynh. Piéu chinh mac do
yéu cau ddi voi timg tré, bd sung hodc giam bot
k¥ nang cho phu hop. Tiép tuc thuc hién quy trinh
trong su6t nam hoc, coi phdi hop gia dinh — nha
truong 1a hoat dong thuong xuyén, khong mang
tinh phong trao.

Ban giam hiéu chi dao, kiém tra va hudng
dan thyc hién théng nhat; gido vién co6 nang luc,
trach nhiém va cha dong phdi hop; phu huynh
ddng thuan, tich cuc tham gia; nha truong dam
bao co s& vat chit, moi truong phi hop; duy tri
cong tac theo ddi, danh gia va diéu chinh quy
trinh kip thoi.

Bi¢n phdp 4: Pa dang hod hinh thirc phéi
hop giira gia dinh va nha trwong trong gido duc
ky nang tw phuc vu cho tré méu gido 3-4 tudi

- Muc tiéu cua bién phap: Pa dang hoé cac
hinh thtrc phdi hop (truc tiép, gian tiép, thudng
xuyén, dinh ky) nhim nang cao hiéu qua tuong
tac gitra gia dinh va nha truong; khic phyc tinh
don diéu, hinh thic trong phdi hop. Tang cuong
su tham gia chu dong ctia phu huynh tir tiép nhan
thong tin sang dong hanh cing gido vién trong
reén luyén k¥ ndng cho tré. Pam bao tinh lién tuc,
nhat quan trong gido duc, gitp tré dugc thuc hanh
k¥ nang ty phuc vu thuong xuyén ¢ nhidu moi
truong, hinh thanh thoéi quen bén viing.

Cach thirc thue hién: chirc linh hoat cac kénh trao
d6i phtt hop véi didu kién phu huynh; tuong tac thuong
xuyén giita gido vién va gia dinh; khuyén khich phu
huynh tham gia thuc hanh cung tré tai nha, chia sé
kinh nghiém va phan héi kip thoi; dam bao thong nhat
phuong phép gido duc gitra hai moi truong.

Nha trudng c6 ké hoach chi dao cu thé; gido
vién chu dong, linh hoat trong t6 chirc phdi hop;
phu huynh tich cuc tham gia; dam bao phuong
tién lién lac, cong ngh¢ va mdi truong thuan loi
cho trao d6i, phdi hop thuong xuyén.

III. KET LUAN

Cong tac phdi hop giita gia dinh va nha truong
trong gido duc k¥ nang tu phuc vu cho tré 3—4
tudi co vai trd quan trong trong viéc hinh thanh
tinh ty 1ap, tu tin cho tré. Sy théng nhét vé muc
ti€u, nd1 dung va phuong phap gitp tré dugc rén
luyén thuong xuyén, hinh thanh cac thdi quen tich
cuc nhu 4n udng, vé sinh ca nhan, ty cham soc va
giir gin dd dung. Két qua cho thay, khi phu huynh
tham gia tich cuc, k¥ nang cua tré duoc cai thién
0 ré¢t, tré chu dong hon va giam phu thude vao
ngudi 16n; dong thoi mdi quan hé gia dinh — nha
truong dugc cing ¢, tao moi truong gido duc
déng bo. Bé dam bao hiéu qua bén viing, can su
chi dao cua nha truong, sy chu dong cia gido vién
va su phéi hop trach nhiém cta phu huynh; dong
thoi tiép tuc da dang hoa hinh thire phdi hop, ing
dung cong nghé thong tin trong trao d6i. C6 thé
khang dinh, day 1a bién phap kha thi, cin duoc
nhan rong nham nang cao chat luong cham soc —
gi4o duyc tré mam non.
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