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Tom tit: Nghién ciru nham xdac dinh thuc trang va cdc yéu té anh huéng dén ki nang tham van cua sinh vién nganh
Tam 1y hoc théng qua phwong phép dinh lwong véi khdo sdt trén 108 sinh vién bang bang hoi Likert 5 mirc d. Ky ndng
tham vin dwege danh gid theo ba thanh t6: nhén thirc, thdi @ va hanh vi. Két qua cho thdy kj nang tham van dat mikc trung
binh — khd nhung chiwea phat trién dong déu, trong dé nhén thirc cao hon thai dg va hanh vi, con kj ndng hanh vi — déc biét
& cdc ky nang thwe hanh phirc tap — con han ché, phan énh khodng cdch giita Iy thuyét va thuec tién. Pong thoi, ky nang
tham van chiu dnh hwéng cia cd yéu té cd nhan va méi trieong ddo tao, trong dé yéu té ca nhan, dac biét la déng co hoc
tdp va niém tin vao néang liec ban than, cé tac dong manh hon. Tir d6, nghién cibu goi y can tiép cdn theo hudng tich hop,
két hop phdt trién nang lec cd nhdn véi tang cwong hoat dong thwe hanh nham néng cao hiéu qua dao tao kj nang tham
véan trong béi canh gido duc dai hoc hién nay.
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CURRENT STATUS AND FACTORS INFLUENCING THE COUNSELING SKILLS
OF PSYCHOLOGY STUDENTS AT HANOI METROPOLITAN UNIVERSITY

Abstract: This study aimed to identify the current status and influencing factors of counseling skills among Psychology
students through a quantitative approach, using a five-point Likert-scale questionnaire administered to 108 students.
Counseling skills were assessed across three components. cognition, attitude, and behavior. The findings indicated that
counseling skills were at a moderate to fairly good level but were not evenly developed. In particular, the cognitive component
scored higher than attitude and behavior, while behavioral skills—especially complex practical skills—remained limited,
reflecting a gap between theory and practice. At the same time, counseling skills were influenced by both personal factors
and the training environment, with personal factors, especially learning motivation and self-efficacy beliefs, showing a
stronger impact. Based on these findings, the study suggests the need for an integrated approach that combines personal
competency development with enhanced practical training activities in order to improve the effectiveness of counseling

skills training in the current higher education context.

Keywords: Skills, counseling, counseling skills, students, Psychology.

Nhdn bai: 17/03/2026

I. PAT VAN PE

Trong bdi canh toan cau hoa va nhing bién doi
nhanh chéng ciia doi sdng xa hoi, cac van dé lién
quan dén strc khoe tAm than ngay cang gia ting ca
vé quy mé va muc do phirc tap. Theo World Health
Organization (2022), strc khoe tAm than 1a mét trong
nhiing thach thtrc hang dau ddi voi hé thong y té va
gido duc trén toan thé gidi, diac biét & nhom thanh
nién va sinh vién. Trong bdi canh d6, tham van tam
ly dugc xem 1a mdt trong nhimg phuong thirc ho trg
hiéu qua nham gitp c4 nhan thich tng, phat trién va
nang cao chat luong cudc soéng.

Dbi v6i sinh vién nganh Tam 1y hoc, k¥ ning
tham van khong chi 1a mot yéu cau mang tinh
hoc thuat ma con 13 nang lyc nghé nghiép cdt 15,
gan truc tiép v6i chudn dau ra va kha nang hanh
nghé trong twong lai. Theo American Counseling
Association (2014), k¥ ning tham van bao gdm hé
thdng cac nang lyc nhu ling nghe, thau cam, phan
hoi va thiét lap mbi quan hé tri liéu, dugc van dung
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mot cach linh hoat trong qué trinh hd tro than chu.
Pong thoi, nghién ciru cua Gerard Egan (2014)
cling nhin manh rang hiéu qua tham van phu
thugc khong chi vao kién thirc Iy thuyét ma con
vao kha nang thuc hanh cac k¥ ning giao tiép tri
lidu trong nhitng tinh hudng cu thé.

Tuy nhién, thuc tién dao tao hién nay cho théy
sinh vién nganh Tam Iy hoc van gap nhiéu kho khan
trong viéc chuyén héa kién thirc thanh kj ning
tham van. Nhiéu nghién ctru d chi ra rang sinh vién
thuong thiéu tyr tin khi thuc hanh, gap kho khan trong
vigc xtr Iy cdm x1c cua than chu va chua thanh thao
cac ky thuat tham van co ban (Hill & Lent, 2006;
Ladany et al., 2005). Didu nay cho thay sy ton tai
ctia khoang cach gitra dao tao 1y thuyét va ning luc
thyre hanh — mot van dé phd bién trong gido duc nghé
nghiép no6i chung va dao tao tham van ndi riéng.

Tir goc d khoa hoc, k¥ ning tham van khong
phai 1a nang lyc hinh thanh mot cach ty nhién
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ma chiu anh huéng ciia nhiéu yéu t6 khac nhau.
Cac nghién ctru qudc té cho thiy su phat trién k§
ning tham van chiu tac dong dong thoi cia cac
yéu td ca nhan (nhu dong co hoc tap, tri tu¢ cam
xuc, tu hiéu qua nghé nghiép) va cac yéu té moi
trrong (nhu phuong phap giang day, co hoi thuc
hanh va sy gidm sat chuyén mon) (Bandura, 1997,
Goleman, 1995; Knox & Hill, 2021). Trong do,
cac yéu to ca nhan thuong dong vai tro nén tang,
trong khi moi truong dao tao tao diéu kién thuc
day hodc han ché qua trinh phat trién k¥ ning.

Tai Vi¢t Nam, mac du dao tao nganh Tam ly
hoc dang ngay cang dugc quan tdm, song cac
nghién ctru vé k¥ niang tham van cia sinh vién
con han ché, dic biét 1a cac nghién ctru tiép can
theo huéng phan tich cac yéu t6 anh huong. Phan
16m cac nghién ctru hién cé dung lai ¢ viéc mo ta
thuc trang hodc dé& xuét giai phap, chua lam rd
co ché tac dong cua cac yéu té dén su phat trién
k¥ niang tham van. Do d6, viéc nghién ctru mot
cach hé thdng cac yéu t6 anh huong dén k¥ ning
tham van cua sinh vién 1 can thiét, gop phan bo
sung bang chtng khoa hoc va dinh huéng cai tién
chuong trinh dao tao.

Xuét phat tir nhitng 1y do trén, nghién ctru nay
dugc thuc hién nham xac dinh thuc trang va cac
yéu t6 anh hudong dén k¥ niang tham van cua sinh
vién nganh Tam 1y hoc Truong Pai hoc Thu do
Ha Noi, qua d6 cung cap co so khoa hoc cho viée
nang cao hiéu qua dio tao k¥ ning nghé nghiép
trong bdi canh gido duc dai hoc hi¢n nay.

IL. NQI DUNG NGHIEN CUU

2.1. Co s6 1y luan

K§ nang tham véan 1a mot trong nhitng nang luc
cdt 16i ctia ngudi 1am cong tac hd tro tam 1y, bao
g6m hé thong cac k¥ ning giao tiép tri liu nham
gitip than chii nhan dién, hiéu va giai quyét van
dé ctua minh. Theo Egan (2014), tham van 1a mot
qua trinh c6 ciu tric, trong d6 nguoi tham van sir
dung linh hoat cac k§ nang nhu ling nghe, phan
hoi va dat cau hoi dé hd tro than chu dat duge
sy thay doi tich cyc. Nhu vay, k§ ning tham vén
khong chi don thuan 1a viéc ap dung k¥ thuat ma
1a su tich hop gitra nhan thirc, cdm xtic va hanh vi
trong qua trinh tuong tac.

Trong tiép cén dao tao, k¥ ning tham van
thudng duoc cdu tric thanh ba thanh t6 chinh:
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nhan thirc, thai d va hanh vi. Thanh t6 nhan thirc
phan anh mtrc d hiéu biét cua nguoi hoc vé quy
trinh va nguyén tic tham van; thanh t6 thai do thé
hién qua sy t6n trong, chap nhan va khong phan
xét; trong khi thanh t6 hanh vi bao gom kha ning
van dung cac k¥ ning cu thé nhu ling nghe tich
cuc, phan hoi cam xtc va xir Iy tinh huéng (Hill &
Lent, 2006). Cach tiép c4n nay cho phép danh gia
toan dién mirc do phat trién ky ning tham van cua
sinh vién, dong thoi phan anh sy chuyén hoéa tir tri
thirc sang nang luc thuc hanh.

Twr goc do tdm 1y hoc, sy hinh thanh va phat
trién k§ nang tham van chiu anh hudng ciia nhidu
yéu t6, trong d6 yéu t6 ca nhan dong vai trd nén
tang. Mot trong nhiing khai niém quan trong la
tu hi€u qua (self-efficacy), duoc Bandura (1997)
dinh nghia 12 niém tin clia c4 nhan vao kha ning
thuc hién thanh cong mdt hanh vi cu thé. Tu hiéu
qua c6 anh hudng truc tiép dén muc d6 nd luc,
sy kién tri va hidu qua thyc hién hanh vi nghé
nghiép. Trong bdi canh tham van, sinh vién c6
muc ty hi¢u qua cao thuong chu dong hon trong
thuc hanh, tir 46 nang cao cht luong k¥ ning.

Bén canh do, tri tué¢ cam xuc ciing 1a yéu t6
quan trong anh hudng dén k§ ning tham van.
Theo Goleman (1995), tri tué cam xtic bao gom
kha nang nhan dién, hiéu va diéu chinh cam xitic
cua ban than cting nhu cua ngudi khéac. Trong hoat
dong tham vén, ning lyc nay gitip nguoi tham van
xay dung mbi quan h¢ tri liéu, thé hién su thau
cam va phan hoi pht hop véi trang thai cam xuc
ctia than chu. Cac nghién ctru ciing chi ra rang su
phat trién tri tué cam xac c6 moi lién hé tich cuc
v6i higu qua thyc hanh k¥ nang tham van (Knox
& Hill, 2021).

Ngoai yéu t6 ¢4 nhan, moi trudng dao tao dong
vai tro quan trong trong viéc hinh thanh k¥ ning
tham véan. Céc yéu t6 nhu phuong phap giang day,
co hoi thyc hanh, sy hudng dan va phan hoi tir
giang vién c6 anh hudng truc tiép dén qué trinh
phat trién k¥ ning. Theo Knox & Hill (2021),
viéc tham gia cdc hoat dong dao tao mang tinh
trai nghiém nhu déng vai, phan tich tinh hudng
va giam sat thyc hanh giup nguoi hoc céi thién
dang ké k¥ ning tham van. Piéu nay cho thiy k§
nang tham van 1a két qua cua su tuong tac giita
dic diém c4 nhan va moi truong hoc tap.



Tur nhitng phén tich trén c6 thé thay rang ky
nang tham van khong hinh thanh mot cach tu
nhién ma 1a két qua cia qué trinh dao tao c6 dinh
huéng, chiu tic dong ddng thoi ctia nhidu yéu tb.
Viéc nghién ctru cac yéu t6 anh huong dén ky
ning tham van cta sinh vién 1a can thiét nham
cung cap co sé khoa hoc cho viéc thiét ké va cai
tién chuong trinh dao tao theo hudng phét trién
nang luc nghé nghiép.

2.2. Phuong phap nghién ciru

Nghién ctru dugce thuc hién theo phuong phap
dinh lugng voi thiét ké khao sat cat ngang. Mau
nghién ctru gdm 108 sinh vién nganh Tam 1y hoc
truong Pai hoc Thu d6 Ha Noi, dugce lya chon
theo phuong phap thuan tién.

Cong cu nghién ctru 1a bang héi tu bao cdo, do
luong k§ nang tham van theo ba thanh té: nhan
thire, thai do va hanh vi, déng thoi danh gié céc
yéu t6 ca nhan va méi trudng dao tao. Cac muc
hoéi dugce xay dung theo thang Likert 5 mure dg.

Dit liéu dugc xir 1y bang cac thong ké mo ta
(diém trung binh, d6 1éch chuan) két hop v6i phan
tich so sanh nhiam xac dinh mirc d anh hudng cta
cac yéu td dén k¥ ning tham vén.

2.3. Két qua nghién ciru

2.3.1. Thuc trang kj ndang tham vin cia sinh
vién nganh Tam ly hoc, Truong Pai hoc Thu do
Ha Noi

Nham danh gia mot cach toan dién mic do
phat trién k§ nang tham vén ctia sinh vién, nghién
cuu phan tich cac thanh td nhan thuc, thai do va
hanh vi théng qua cac bién quan sat cu thé.

Két qua khao sat cho thdy k¥ niang tham van
cua sinh vién nganh Tam ly hoc dat muc trung
binh — kha, v&i diém trung binh chung 1a 3.45
(PLC = 0.66). Tuy nhién, mtrc d6 phét trién giira
cac thanh t6 chua dong déu, phan anh su chénh
léch gitra nhan thtrc, thai d§ va hanh vi trong qué
trinh hinh thanh kj ning tham vén.

O phuong dién nhan thuce, sinh vién dat mirc
cao nhat trong ba thanh té (PTB = 3.65; PLC =
0.64), cho thiy sinh vién c6 nén tang hiéu biét
tuong dbi vitng vé tham van tam 1y. Trong d6, noi
dung “nhan biét duoc cac yéu td dao duc nghé
nghiép can tuan tha trong budi tham van” dat diém
cao nhat (DTB = 3.87), tiép dén 1 “nhan biét duoc
vai tro va trach nhiém cta nha tham vin” (DTB =
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3.82). Nguoc lai, ndi dung “hiéu rd gidi han nang
luc nghé nghiép cua ban than trong tham van” c6
diém thap nhat (DTB = 3.42), cho thy sinh vién
con han ché trong viée tu danh gia nang luc nghé
nghiép. Piéu nay phan anh xu hudng chung: sinh
vién ndm vimg kién thirc 1y thuyét nhung chua
thuc sy phat trién nang lyc tu nhan thic nghé.

o) phuong di¢n thai do, sinh vién dat murc trung
binh — kha (BTB = 3.55; BDLC = 0.64). Trong do,
“tinh than cau thi, sin sang tiép nhan phan hoi sau
khi thue hanh” ¢6 diém cao nhit (DTB = 3.69), thé
hién su tich cuc trong hoc tap va ren luyén. Bén
canh do, “thé hién su ton trong than chu” ciing
dat muc twong dbi cao (DTB = 3.68). Tuy nhién,
n6i dung “chap nhan than chi du ho ¢6 quan diém
hozc hanh vi khac biét” c¢6 diém thap hon (DTB
= 3.39), cho thay murc d6 thau cam va chap nhan
chua thuc sy On dinh. Piéu nay phan danh mot s6
han ché trong thai d6 nghé nghiép, dic biét trong
viéc tiép nhan su khac biét cua than chu.

O phuong dién hanh vi, két qua cho thdy day
1a thanh t6 c6 mirc thap nhat (DTB =3.18; PLC =
0.68), phan 4anh han ché trong k¥ ning thuc hanh
tham van. Trong d6, “sir dung k¥ ning lang nghe
tich cuc” (DTB = 3.53) va “duy tri giao tiép phi
ngdén nglr phu hop” (BTB = 3.51) 1a nhiing k¥
nang duoc thyc hién tuong ddi tot. Tuy nhién, cac
k¥ ning phtrc tap hon nhu “xu Iy tinh huéng kho
trong tham van” c6 diém thap nhat (BTB = 2.71),
tiép dén 1a “dat cau hoi dé khuyén khich than chi”
(PTB = 3.00). Piéu nay cho thiy sinh vién gip
kho khan trong viéc van dung k¥ nang vao céc
tinh hudng thuc té, dic biét 1a cac tinh hubng doi
héi phan ung linh hoat va kinh nghiém thuc hanh.

Téng thé, két qua nghién ctru cho thay sinh vién
¢ nén tang nhan thirc kha tdt, thai d6 nghé twong
dbi tich cuc, nhung k¥ nang thuc hanh con han ché.
Diéu nay phan anh khoang cach dang ké giita kién
thirc va nang luyc van dung trong tham van, d@)ng thot
dit ra yéu cau can ting cuong cac hoat dong thuc
hanh va trai nghi¢m trong qua trinh dao tao.

2.3.2. Cdc yéu t6 anh hieong dén ky nang tham vin

Nham lam rd cac yéu té tic dong dén k¥ ning
tham van ctia sinh vién nganh Tam Iy hoc, nghién
ctru tién hanh phan tich hai nhém yéu t6 chinh
gom yéu té ca nhan va yéu to méi trudng dao tao
thong qua cac bién quan sat cu thé.
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Két qua trinh bay cho thiy ky ning tham vin
ctia sinh vién chiu anh hudng ctia ca hai nhom yéu
t6: yéu td ca nhan va yéu té moi trudng dao tao,
voi mac do anh huong khéac nhau.

Trude hét, nhom yéu t6 ca nhan c6 mic do anh
huéng cao hon (DTB = 3.64; BDLC = 0.66), dat
muc trung binh — kha. Trong d6, dong co hoc tap
1a yéu t6 c6 anh huong manh nhat (BTB = 3.72),
cho thdy sinh vién c6 muc tiéu hoc tip rd rang
va su chu dong trong rén luyén thuong dat hiéu
qua cao hon trong phét trién k¥ niang tham van.
Tiép theo, niém tin vao nang lyc ban than (PTB =
3.68) ciing déng vai trd quan trong, phan anh moi
lién hé gitra ty hi€u qua va kha nang thuc hanh
k¥ ning. Cac yéu té nhu kha ning tu hoc (DTB =
3.60) va kién thtrc nén (DTB = 3.55) tuy c6 mirc
anh hudng thap hon nhung van giit vai tro hd trg
trong qua trinh hinh thanh ky nang.

D v6i nhom yéu td moi trudng dao tao, mirc
ddé anh hudng dat mirc trung binh (DTB = 3.41;
DLC = 0.72), thdp hon so v6i yéu td ca nhan.
Trong do, phuong phéap giang day (BTB = 3.50)
va sy ho trg ctia giang vién (DTB = 3.45) la nhiing
yéu t6 c6 anh huong twong ddi rd nét. Tuy nhién,
co hoi thuc hanh tham van (DTB = 3.38) va diéu
kién hoc tap (PTB = 3.30) c6 mirc anh hudng thap
hon, cho thiy cac diéu kién hd trg thyc hanh chua
thue su t6i wu dé phat trién k§ niang cho sinh vién.

Xét tong thé, két qua nghién ctru cho thay yéu
t6 ca nhan giit vai trd nén ting trong viéc phat
trién k¥ ning tham van, trong khi yéu t& moi
truong dao tao déng vai tro hd trg. Su chénh léch
nay phan anh riang, bén canh viéc cai thién chuong
trinh va phuong phép dao tao, cin chu trong hon
dén viéc phat trién dong luc hoc tap va nang luc
tu rén luyén cta sinh vién nham nang cao hiéu qua
hinh thanh k¥ ning tham van.

2.4. Thao luan

Két qua nghién ctru cho thay k¥ niang tham
van cua sinh vién nganh Tam 1y hoc méi dat mirc
trung binh — khd va chua phat trién dong déu giira
cac thanh t6, trong d6 phuong dién hanh vi c6
muc thap nhat. Diéu nay phan anh khoang cach
dang ké gitra kién thuc 1y thuyét va kha niang van
dung trong thuc tién — mot han ché phd bién trong
dao tao k¥ nang nghé hién nay. Két qua nay tuong
dong v&i nghién ciru cua Hill va Lent (2006),
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khi chi ra rang nguoi hoc thuong gip khé khin
trong viéc chuyén hoa kién thirc thanh ky ning
thuc hanh néu thiéu co hoi trai nghiém va phan
hdi chuyén mén.

Viéc yéu té ca nhan c6 mic do anh hudng cao
hon so v&i yéu té moi trudng cho thy vai trd nén
tang cua dong luc hoc tap va niém tin vao nang
luc ban than trong qua trinh phat trién kj niang
tham van. Nhitng sinh vién c6 dong co hoc tap
rd rang va muc tu hiéu qua cao thuong chu dong
hon trong viéc rén luyén va van dung k¥ nang.
Két qua nay phu hop véi Iy thuyét tu hiéu qua cua
Bandura (1997), theo d6 niém tin vao ning luc
ban than c6 anh huong truc tiép dén hanh vi va
hiéu qua thuc hién nhi¢m vuy.

Bén canh d6, mac du yéu t& moi truong dao
tao c6 mirc anh huéng thap hon, nhung van déng
vai tro quan trong trong viée hd tro va thiic day sur
phat trién k¥ ning. Cac yéu t6 nhu phuong phap
giang day, co hoi thyc hanh va sy huéng dan cua
giang vién c6 y nghia trong viéc tao diéu kién dé
sinh vién chuyén hoa kién thirc thanh k§ nang.
Tuy nhién, két qua nghién ctru cho thiy cac yéu t6
nay chua dugc khai thac hi¢u qua, dac bi¢t 1a co
héi thyc hanh va trai nghiém thuc té con han ché,
dan dén viéc k¥ nang hanh vi caa sinh vién chua
duoc phét trién tuong xtng.

Tir nhitng két qua trén c6 thé thiy rang, viéc
phat trién k¥ ning tham van can dugc tiép can
theo hudng tich hop, trong dé két hop giira viéc
nang cao nang luc ca nhan cua ngudi hoc va doi
mdi moi truong dao tao. Cu thé, can chu trong
thuac déy dong luc hoc tap, phat trién tu hiéu qua
nghé nghiép, dong thoi ting cuong cac hoat dong
dao tao mang tinh trai nghiém nhu mo6 phong tinh
hudng, thuc hanh c6 giam sat va phan hoi chuyén
mon. Day 1a nhiing dinh huéng quan trong nham
nang cao hiéu qua dao tao k¥ ning tham van trong
bdi canh gido duc dai hoc hién nay.

III. KET LUAN

Nghién ctru di 1am rd thuce trang va cac yéu to
anh huong dén k§ ning tham véan cia sinh vién
nganh Tam 1y hoc. Két qua cho thay k¥ ning tham
van ciia sinh vién dat muc trung binh — kha, tuy
nhién chua phat trién dong déu giira cac thanh t6.
Trong do6, phuong dién nhan thic dat mic cao
nhat, tiép dén 1a thai do, trong khi k¥ nang hanh vi
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—ddc biét 1a cac k¥ nang thuc hanh phuec tap — con
han ché. Piéu nay phan anh khoang cach dang ké
giita kién thirc 1y thuyét va kha nang van dung
trong thuc tién tham van.

Bén canh do, nghién ctru xac dinh hai nhém
yéu td chinh anh hudng dén ky ning tham van ciia
sinh vién 1 yéu t6 c4 nhan va yéu t6 méi truong
dao tao. Trong do, yéu tb ca nhan, dic biét 1a dong
co hoc tap va niém tin vao nang luc ban than, co
mirc d6 anh hudng cao hon, dong vai tro nén tang
trong qué trinh phat trién k¥ nang. Yéu t6 moi
truong dao tao, bao gdm phuong phép giang day,
su ho tro ciia giang vién va co hoi thuc hanh, ciing
c6 tac dong dang ké, song chua duoc khai thac

hiéu qua dé thic day sy phat trién ky niang thuc
hanh cua sinh vién.

T két qua nghién ctru, c¢6 thé khang dinh
rang viéc phat trién k¥ ning tham véan can duoc
tiép can theo hudng tich hop, két hop giita nang
cao nang lyc ca nhan ciia ngudi hoc va d6i méi
moi truong dao tao. Trong do, can chu trong
tang cuong cac hoat dong thyc hanh, trai nghi¢m
nghé nghiép va phan hoi chuyén mén, dong thoi
thuc day dong luc hoc tap va phat trién tu hiéu
qua cua sinh vién. Day la nhiing dinh hudng
quan trong nham nang cao chat luong dao tao
ky nang tham van trong bdi canh gido duc dai
hoc hi¢n nay.
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