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Tom tit: Tri tué nhan tao (Al) da cé nhitng budc tién dang ké trong su phat trién cdc cong nghé tién tién nhw ChatGPT,
mé hinh ngén ngit lom (LLM) dwa trén AL Trong dé, ChatGPT da va dang cach mang héa gido duc bang cdach hé tro hoc
tap, giang day va nghién ciiu. Viéc ung dung ChatGPT trong gido duc dang mo ra mot khong gian hoc tap mai, noi chatbot
6 thé dong vai tro “gia sw s6” giau tinh twong tac. Tuy nhién, bén canh d6 van con nhiéu lo ngai vé hiéu qua thiee té va
nhitng diém yéu ma céng cu nay cé thé tac dong dén nguoi hoc. Viy nén immg dung cong nghé ChatGPT vao gido duc nhu
thé nao dé vira tdn dung dwoc nhitng loi thé nhung van ¢ thé han ché dwoc nhitng tac dong tiéu cuc ma cong nghé tién
tién dem lai la nhitng vin dé ma bai viét dé cdp dén.
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APPLICATION OF CHATGPT: OPPORTUNITIES AND CHALLENGES
FOR VIETNAMESE EDUCATION IN THE DIGITAL TECHNOLOGY ERA

Abstract: Artificial intelligence (Al) has made remarkable advances in the development of cutting-edge technologies
such as ChatGPT, an Al-based large language model (LLM). Among these, ChatGPT has been revolutionizing education
by supporting learning, teaching, and research. The application of ChatGPT in education is opening up an entirely new
learning space, in which chatbots can serve as highly interactive “digital tutors.” However, alongside these benefits, there
remain many concerns regarding its actual effectiveness and the potential weaknesses or negative impacts it may have on
learners. Therefore, how to apply ChatGPT in education so as to capitalize on its advantages while minimizing the adverse

effects of advanced technology is the central issue addressed in this article.
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I. PAT VAN PE

Trong bdi canh cudc Cach mang cong nghiép
lan thir tu va sy phat trién nhanh chong cua tri
tu¢ nhan tao, giao duc Vi¢t Nam dang dung
trude nhitng co hdi 16n dé d6i mai noi dung,
phuong phap va hinh thtc té chic day hoc.
Trong s6 cac cong nghé Al hién nay, ChatGPT
ndi 1én nhu mot cong cu hd trg manh mé& cho
hoat dong hoc tap, gidng day va nghién ctru nho
kha ning xtr 1y ngdn ngir ty nhién, cung cap
phan hdi nhanh va tao ra méi truong twong tic
linh hoat. Viéc ng dung ChatGPT trong gido
duc khéng chi gop phan hd tro nguoi day giam
tai mot s6 cong viéc chuyén moén, ma con giap
nguoi hoc tang cuong kha nang tu hoc, tlep can
tri thire va phat trién k¥ nang giai quyét van dé.
Tuy nhién, cung v&i nhitng 1gi ich do, viéc dua
ChatGPT vao gido duc ciing dit ra nhiéu van
dé can duoc xem xét than trong nhu nguy co
1¢ thudc vao cong nghé, anh huong dén tu duy
doc 1ap, nhitng thach thirc vé d6 chinh x4c cua
thong tin, dao duc hoc thuat, quyén riéng tu va
su thiéu chi dong cia cac co s gido duc trong
trién khai ung dung. Vi vay, nghién ctru co hoi,
thach thire va dinh huong ung dung ChatGPT
trong giao duc Viét Nam c6 ¥ nghia cap thiét ca

vé ly ludn va thuc tién hién nay.
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II. NOI DUNG NGHIEN CUU

2.1. ChatGPT va lgi ich trong giao duc

ChatGPT cho phép nguoi dung tro chuyén mot
cach tu nhién, duoc thiét ké dé bit chude cudc
ndi chuyén cua con nguoi, 1am cho no tré thanh
mot cong cu ly tudng cho dao tao. ChatGPT xur ly
ngdn ngit tu nhién dé tra 101 nguoi dung ¢ dang
hdi thoai, c6 thé hiéu nglr canh va c6 kha nang hoc
hoi tir cac tuong tac, tur d6 giup ChatGPT c6 kha
nang thich img cao. Ratnam et al. (2023) di khing
dinh rang tri tué nhan tao (AI) c6 tiém ning thuc
day sy do6i moi va cai tién giao duc theo nhiéu
cach khac nhau, AI c6 kha ning thay dbi cach
chung ta suy nghi va tao ra nhirng trai nghiém hoc
tap ca nhan hoa va hip din cho hoc sinh, ning cao
hiéu qua giang day va hoc tap, ciing nhu ho trg
nghién ciru va phat trién gido duc. Vi vay khi ing
dung cong cu ChatGPT vao gido duc s¢ dem lai
mét sb 1oi ich sau:

+ D6i v6i nguoi day, ChatGPT co thé giup
giang vién tu dong thyuc hién cac cong viéc nham
chan, giam tai ap luc cong viée. Giang vién c6 thé
su dung ChatGPT dé tao cau tra 1i cho céac cau
hoi thuong gip trong mot linh vuc hodc chu dé
cu thé, d& dang tra 101 cac cau hdi co ban cua sinh
vién. Bén canh dé, giang vién co6 thé tao tai lidu
giang day thong qua str dung ChatGPT, tir d6 tiét
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kiém thoi gian va cong sirc chuan bi. bic biét,
voi ChatGPT, nguoi day c6 thé c6 quyén truy
cap vao nhiéu ngudn tai nguyén hoc tap, nham
nang cao trai nghiém giao duc cho ca nguoi day
va ngudi hoc thong qua céc ngudn tai lidu, video
va ndi dung twong tac cé lién quan dé hd trg
viéc hoc tap ngoai gio hoc truyén thdng. Hon
nira, trong moi trudong hoc truc tuyén, ChatGPT
c6 thé hoat dong nhu mot tro 1y 40 nham giém
b6t khdi luong giang day cho giao vién; hd tro
chidm diém céac cdu tric nghiém hodc bai tap
dugc danh gia dya trén cac ti€u chi dugc xac
dinh truéc. Piéu nay giup don gian hoa quy
trinh chdm diém va giam bét khéi lugng cong
viéc cho gido vién.

+ Dbi voi nguoi hoc, ChatGPT gitip sinh vién
dé dang tim kiém thong tin va giai quyét van dé
mot cach nhanh chong, chinh xac va tang hi¢u
qué hoc tap. Sinh vién ciing co thé tao ra cic ciu
hoi va tra 11 cho céc bai kiém tra, test kién thic
ctia minh va chuan bi cho cac bai danh gia. Diéu
nay c6 thé gitip sinh vién tiét kiém thoi gian va
cong strc; cho phép sinh vién tap trung vao nhitng
thong tin quan trong va phu hop nhat. Bén canh
d6, ChatGPT c6 thé giup sinh vién tang cuong kha
nang tu hoc, giai quyét van dé mot cach cha dong.
Ngoai ra, doi voi ngudi hoc, ChatGPT con cung
cép trai nghiém tuong tac trong hoc tap thong qua
viéc st dung tin nhdn tro chuyén, vi du nhu cac
cau dd, mo phong hoac thao luan....

+ Dbi voi co so dao tao, thoi gian thiét 1ap
ChatGPT nhanh va hd trg 24/7 nén c6 kha ning
mo rong cao, trién khai nhanh chong. Cac trudng
c6 thé thiét 1ap ChatGPT trong vai phut, dugc sir
dung dé giup dao tao hang nghin hoc vién cing
lac trong thoi gian thue. Str dung ChatGPT trong
dao tao e-Learning giup twong tac t6t hon. Thi duy,
cac truong c6 thé st dung ChatGPT dé tra 101 cac
cau héi ctia hoc vién vé cac tai liéu dao tao cu thé,
cung cip cho hoc vién cdu tra 10i nhanh dbi véi
cac cau hoi pho bién. ChatGPT c6 thé sir dung dé
theo d6i tién dd cua hoc vién va cung cap phan
hoi vé hiéu suat cua ho, giup nguoi hoc xac dinh
cac linh vyc can phat trién va cai thién k¥ ning
cua minh.

Céc tong quan khoa hoc di cho thdy ChatGPT
c¢6 thé hd tro ddng ké qué trinh tu hoc, giai thich
khai niém, dua ra phan hoi ngay lap tic va thuc
déy tuong tac hoc thuat.Trong gido duc dai hoc,
ChatGPT duogc tich hgp vao cac mén hoc STEM,
khoa hoc xa hoi va y khoa, giup don gian hoa
tai liéu giang day va nang cao kha ning tiép can
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tri thirc. C6 thé néi, ChatGPT c6 thé hd tro ca
nguoi day va nguoi hoc tir viée hoc va thyc hién
nhiéu coéng viéc cu thé mot cach nhanh chéng
va hiéu qua.

2.2. Mt s6 van dé dit ra cho wng dung
ChatGPT trong gido duc

ChatGPT c6 thé anh huong dén gido duc bang
cach tré thanh cong cu hd trg giang vién va sinh
vién trong viéc tim kiém thong tin, tra 161 cdu hoi
va ho trg viéc hoc tp. Tuy nhién, viéc ing dung
ChatGPT trong gi4o duc ciing tiém an mot s6 van
dé han ché nhu:

Thir nhét, anh huong dén qua trinh phat trién tu
duy ctia ngudi hoc. Néu sinh vién qua phu thudc
vao ChatGPT, c6 thé mat di kha ning tu hoc, tim
kiém, phan tich va tong hop thong tin, tw duy phan
bién, giai quyét van dé - von rat can thiét cho su
thanh cong trong hoc tip va cudc sdng. Ngoai ra,
viée sir dung ChatGPT c6 thé tao ra phuong phap
hoc tap “mot cau tra 11 phi hop véi tat ca”, trong
d6 tat ca sinh vién duoc cung cap thong tin va
phan hoi giéng nhau dua trén dau ra ciia mé hinh.
Diéu nay c6 thé han ché kha ning sinh vién sang
tao, phat trién quan diém va tiéng néi cua riéng
minh, sinh vién c6 thé phu thudc qua nhiéu vao
cong nghé.

Thir hai, thach thirc vé tinh chinh xéc, dao dic
va nguy co phu thugc qua mirc vao Al. Ngoai ra,
viéc tich hop ChatGPT vao chuong trinh giang
day dai hoc ciing doi hoi chinh sach cu thé dé dam
bao tinh hop phap va hi¢u qua trong gido duc. Trong
nghién ctru cia Adeshola and Adepoju (2023) vé
tac dong cua ChatGPT dén giao duc dai hoc da dua
ra nhiéu quan diém khac nhau vé tiém ning ciia
ChatGPT trong gido duc. Nhirng lgi ich dang chu
¥ bao gdm: hd tro nghién ctru, chdm diém tir dong
va tuong tac gitta nguoi va may tinh dugc cai thién.
Tuy nhién, nhitng lo ngai nhu bao mét kiém tra truc
tuyén, dao van va nhiing tac dong xa hoi va kinh té
rong hon. Opara et al. (2023) cling da nghién ctru
danh gia cac kha niang va han ché ciia ChatGPT
dbi voi viée giang day, hoc tap va nghién ctru. Két
qua chi ra mot s6 kho khan gap phai, chang han
nhu thiéu trich dan va tham chiéu. Trong khi do,
Nguyen (2023) da dé cap dén nhirng rui ro tiém 4n
khi str dung ChatGPT 1a d9 tin cdy cua ngudn dir
liéu ma AI hoc duge, dé dan toi viée cac Al bi lam
dung khi ngudi dung cb tinh cung cap nhiing thong
tin sai 1éch hay thong tin Xéu, doc hai.

Thtr ba, ChatGPT c6 kha nang lam giam tuong
tac truc tiép gilta ngudi day va ngudi hoc. Bang
cach dya vao mo hinh may hoc dé tao ra cu tra
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161 cho céc cau hdi nén sinh vién va gidng vién co
thé it twong tac truc tiép voi nhau hon, diéu nay
c6 thé han ché co hoi ddi thoai va trao d6i y kién.

Thtr tu, cac co s¢ gido duc va gido vién chua
chu dong trong ng dung ChatGPT vao gido duc.

Thuec té hién 1 nay cho thdy nhiéu co s& gido duc
va gido vién van chua chi dong trong viéc tng
dung cong cu nay vao giang day. Tinh trang nay
khong chi phan anh nhirng rao can vé nhén thirc
va diéu kién thyc té ma con dit ra yéu cau cip
thiét vé d6i méi tu duy gido duc trong thoi dai sb.
Trudc hét, mot trong nhitng nguyén nhan quan
trong khién viéc tmg dung ChatGPT con han ché
1a do sy thiéu hut vé kién thirc va k¥ ning cong
nghé cua gido vién. Phan 16n doi ngii gido vién
duge dao tao theo phuong phap truyén théng,
chua dugc trang bi day du k¥ ning sir dung cac
cong cy ChatGPT trong giang day. biéu nay dan
dén tam 1y e de, ngai thir nghiém va so méc sai
sot khi ap dung cong nghé¢ mdi. Bén canh do,
nhiéu gido vién chua thuc sy hiéu rd va co ky
nang tich hop cac wu diém cua ChatGPT vio bai
giang sao cho hiéu qua, dan dén viéc xem cong
cu ndy nhu mot yéu td bén ngoai thay vi mot trg
thii dac Iyc. Mot nguyén nhan khac khong thé bo
qua 14 nhiéu gido vién e ngai va lo lang rang hoc
sinh c6 thé sir dung ChatGPT dé lam bai thay,
sao chép ndi dung hoac phu thudc vao cong nghé
ma thiéu di tu duy doc 1ap. Tuy nhién, thay vi
cAm doan, viéc dinh hudéng st dung dang cach
s€ mang lai hiéu qua tich cyc hon. Thuc té cho
thay, néu dugc huéng dan hop 1y, hoc sinh c6
thé sir dung ChatGPT dé tim hiéu kién thuc, rén
luyén k¥ ning viét, phat trién tu duy phan bién
va sang tao.

Nhiéu truong hoc, ddc biét ¢ cac khu vuc kho
khan, van con han che vé ha tang cong nghe nhu
thiét bi, dudng truyén internet hoic phan mém hd
trg. Pong thoi, viée thiéu cac van ban hudng dan
chinh thirc tr co quan quan ly giao duc khién gido
vién khong c6 co s 10 rang dé trién khai. Ho c6
thé lo ngai vé nhiing van dé lién quan dén dao dirc
hoc thuat, ban quyén hay d6 chinh xac ctua thong
tin do ChatGPT cung cap. Nhiing lo ling nay 1a
hoan toan ¢6 co s, nhung néu khong duoc giai
quyét bang cac chinh sach cu thé, chung s& tro
thanh luc can cho sy d6i méi.

2.3. Mot sé giai phap nhim béng dung
ChatGPT vao gido duc & Viét Nam hi¢u qua

Trong ky nguyén sb, thach thirc 16n nhat cho
phat trién khong phai 13 thiéu cong nghé, ma la
thiéu quyét tam chinh tri va thiéu tam nhin chinh

sach, hanh dong quyét liét. Do d6, Ung dung
ChatGPT vao gido duc c6 thé rat hiéu qua néu
trién khai dung cach, cu thé nhu sau:

Thir nhat, can cé quan niém diing dan vé img
dung ChatGPT trong gido duc

Nhitng quan sat tir thuc tién tng dung chatGPT
trong gido duc cho thay cong nghé nay chi phat
huy hiéu qua khi dugc trién khai trong khuon kho
su pham va chinh sach rd rang. Ddi véi Viet Nam,
viéc xem xét dua ChatGPT vao gido duc can dua
trén hé thong khung phap ly, chién lugc va nghi
quyét hién hanh dé bao dam tinh phu hop, trach
nhiém va bén vimng. Chién lu’oc phat trién gido
duc giai doan 2021-2030, tim nhin dén nim
2045 (Quyét dinh 131/QD-TTg) va Chuong
trinh Chuyén d6i s6 Qudc gia theo Quyét dinh
749/QD-TTg nim 2020 déu nhdn manh nhiém
vu xay dung hé théng gido duc mo, linh hoat
va thiic day phuong thirc hoc tap dua trén cong
nghé. Cac van ban nay dong thoi yéu ciu _phat
trién hé sinh thai hoc tap so, nén tang hd tro
day — hoc truc tuyen va md hinh gido duc thong
minh. Tuy nhién, chinh sach chuyén doi s6 cua
Viét Nam ciing goi md yéu cau trién khai than
trong: cong nghé phai phuc vu muc tiéu su pham
chtr khong phai thay thé no. Viéc thi diém ung
dung ChatGPT nén dat trong moi truong duogc
giam sat chat ché, noi muc tiéu hoc tap, phuong
phap danh gia va niang luc sé cua giang vién —
sinh vién déu duoc xem xét dong thoi.

Mot vin ban quan trong khac can dwoc lién
két 14 Nghi quyét s6 52-NQ/TW nam 2019 vé
chu dong tham gia Cach mang cong nghiép lan
thtr tu, trong do nhan manh nhiém vu xay dung
ngudn nhan lyc s6 va phat trién ning luc d6i méi
sang tao. Tir tinh than ctia Nghi quyét 52, c6 thé
thy viéc ing dung ChatGPT vao gido duc khong
chi nham hd trg hoc tap, ma con gitp ngudi hoc
hinh thanh nang luc lam viéc vdi cong nghé tri tu¢
nhan tao — mot trong nhimng yéu ciu then chdt cta
x4 hoi s6. Do vay, thay vi chi huéng dan sinh vién
“sur dung” chatbot, cac co so dao tao co thé xem
xét 1ong ghép ndi dung vé cach danh gia phan hoi
ctia md hinh, nhan dién thién kién, kiém chung
thong tin va dat cau hoi chat lugng. Pay chinh 1a
nhiing nang lyc khoa hoc dir li¢u cdn ban ma sinh
vién can c6 dé thich tng v6i moi truong 1am viée
tuong lai.

Thit hai, can hudn luyén cdc kj nang sir dung
ChatGPT cho gidao vién va nguoi hoc

Can thanh 1ap mot t6 cong tac (taskforce) tinh
nhué gdm cac chuyén gia thuc chién dé dua ra cac
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giai phap hanh dong cu thé vé tmg dung Al trong
giao duc, trong vai thang chir khong phai vai nam.
Céc to cong tac nay co thé do Bo Gido duc va Pao
tao dé xuét thanh lap nham hd tro cho céac co s&
giao duc hodc cac co s¢ gido duc chu dong tim
kiém phdi hop véi cac chuyén gia trong linh vuc
Al dé hudng dan, hd tro giang vién va hoc sinh
trong cac van dé gap phai khi ing dung Al Cu thé
nhu: giang vién can c6 ky ning sir dung ChatGPT
trong hd tro viéc soan bai, chdm bai, kiém soat
nhiing ndi dung cua hoc sinh khi str dung ChatGPT
thong qua viéc twong tic véi hoc sinh nham nang
cao tu duy sang tao, tim toi thong qua nhiing y
tuong ma ChatGPT di tao ra....Con ddi voi hoc
sinh can duoc nang cao y thirc vé dao dirc, tinh tu
giac va sy sang tao trong ung dung ChatGPT vao
viéc hoc. Theo d6, cac em can chii dong doc hiéu
vé nhitng van dé da sir dung ChatGPT, trén co s&
d6 mo rong va tim hiéu sau hon dé thdy rd nhimng
khia canh can quan tam. Pac biét, can nang cao
nhan thtrc cho ca giang vién va hoc sinh vé dao
duc Al trong thoi dai cong nghé sd.

Thi ba, cdc co sé gido duc can chi dong trién
khai vng dung ChatGPT vao gidao duc.

Theo 6, cac co so gido duc can chi dong phdi
hop véi cac t6 chuyén gia Al nham thyc hién mot
s6 van dé nhu: Tich hop Al vao LMS (hé thdng
hoc truc tuyén); Xay dung “trg 1y hoc tap AI” cho
toan truong; Pao tao gido vién cach st dung Al
hiéu qua; Pic biét, trén co sé su hd tro ciia cac
chuyén gia can xay dung quy dinh dung ChatGPT
trong nha truong nhu: Khong gian 1an trong hoc
tap; Can trich dan khi dung AI va can kiém chimg
thong tin (AI c6 thé sai). Néu lam nghiém tic, that
su quyét liét, Al giap glam chi phi va nang chat
lwong dang ké, va giai quyet nhimg van dé hién
nay nhu: pho cip day tiéng Anh dén mé rong day
STEM, giai quyét ca bai toan thiéu gido vién va
ngan sach dau tu cho gido duc.

Tom lai, trong thoi dai cong nghé sd, Vlec ung
dung cac cong ngh¢ Al vao trong cac van dé doi
song xa hoi da dién ra trén rat nhiéu linh vuc, véi
cac trinh do va ky niang khac nhau. Ung dung
ChatGPT vao gido duc 1a mot van dé tat yéu,
khong thé ngin cdm nén can xay dung khung
nguyén tic sir dung cé trach nhiém. Trong bbi
canh Al phat trién toan cau, Viét Nam can tich
hop cac chuan myc qudc té vé phap 1y va dao dirc
vao chinh sach trong nudc nham hudng t6i muc
tiéu: xac dinh “hiéu va str dung AI” 1a nang luc ¢t
16i ctia cong dan thé ky 21.

1. KET LUAN

Ung dung ChatGPT trong gido duc Viét
Nam 1a mot xu hudng tit yéu trong thoi dai cong
nghé sé, mé ra nhiéu co héi quan trong cho viée
d6i méi day hoc, ning cao hiéu qua dao tao va
phat trién moi trudng hoc tip thong minh. Vi
kha nang ho tro giang day, hoc tap, nghién ctu va
tuong tac, ChatGPT c6 thé trg thanh cong cu hitu
ich cho nguodi day, nguodi hoc va cac co so giao
duc néu duoc khai thac dang huéng. Tuy nhién,
bén canh nhiing 1¢i ich rd rét, cong nghé nay
cling dat ra khong it thach thic lién quan dén chat
lugng thong tin, dao dic su dung, nguy co phu
thudc qua mirc vao Al, giam tuong tac truc tiép va
nhirng bat cdp vé ning luc s, ha ting cong nghé
ciing nhu co ché quan 1y. Thuc tién d6 cho thay
viéc tmg dung ChatGPT trong gido duc khong thé
thuc hién theo cach ty phat ma can duoc dit trong
mot khudn khé su pham, phap ly va dao duc 1o
rang. Mudn phat huy hiéu qua cua ChatGPT, Viét
Nam cén déng thoi nang cao nhan thac, dao tao
k¥ nang cho gido vién va nguoi hoc, xay dung
chinh sach hudng dan cu thé, dau tu ha tang phu
hop va chu dong tich hop Al vao méi truong gido
duc mot cach co trach nhiém. Pay Ia diéu kién
quan trong dé tan dung uu thé cua Al phuc vu doi
moéi gido duc bén viing.
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