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Tom tit: Nghién cieu nay tdp trung khao sdt va phan tich thuec trang quan ly hoat dong gido duc ky ndng giao tiép cho
hoc sinh tai Trwong Tiéu hoc Binh Tan, phuong Tan Tao, Thanh pho Ho Chi Minh. Mdu nghién ciru gom 90 cdan bg quan ly
va gidao vién (CBQL GV). Noi dung khdo sdt bao gom: nhdn thirc vé tam quan trong ciia gzao duc ky nang giao tzep, cong
tac xdy dung ké hoach; t6 chwc thyc hién; chz dao; va kiém tra, d‘anh gza hoat dong. Ket qua nghién ciru cho thay, da so
CBOL-GV nhén thirc diing vé vai tro thiét yéu ciia ky nang giao tiép doi voi sw phat trién toan dién ciia hoc sinh tiéu hoc.
Trén co so do, nghién cieu dé xudt 6 bién phdp quan Iy theo hwéng hé thong, kha thi va phii hop VO thwc tién nha trirong,
nham nang cao hiéu qud gido duc kj nang giao tiép cho hoc sinh. Két qua nghién ciru gap phan cung cdp ludn cit khoa hoc
va thue tién cho viéc doi méi quan Iy hoat déng gido duc kj ndng mém trong trieong tiéu hoc hién nay.
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MANAGEMENT OF COMMUNICATION SKILLS EDUCATION ACTIVITIES
FOR STUDENTS AT BINH TAN PRIMARY SCHOOL, TAN TAO WARD,
HO CHI MINH CITY

Abstract: This study focuses on surveying and analyzing the current status of managing communication skills education
activities for students at Binh Tan Primary School, Tan Tao Ward, Ho Chi Minh City. The research sample consists of 90
administrators and teachers. The survey content includes: awareness of the importance of communication skills education;
planning; organization of implementation; direction; and monitoring and evaluation of activities. The findings indicate
that the majority of administrators and teachers have an appropriate awareness of the essential role of communication
skills in the holistic development of primary school students. Based on these findings, the study proposes six management
measures that are systematic, feasible, and aligned with the school s practical context, aiming to enhance the effectiveness
of communication skills education for students. The results contribute both theoretical and practical evidence for innovating

the management of soft skills education activities in primary schools in the current educational context.
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I. PAT VAN DE

Trong bdi canh ddi méi can ban, toan dién gido
duc va dao tao hién nay, viéc phat trién pham chét
va nang lyc cho hoc sinh, dac biét 1a nang lyc giao
tlep, duogc xac dinh 12 mdt trong nhitng muc ti€u
cbt 18i ctia gido duc phd thong. Theo dinh hudng
ctia chuong trinh gido duc phd thong méi, ning
lc giao tiép va hop tac khong chi 1a cong cu hd
trg hoc tdp ma con la diéu kién thiét yéu dé hoc
sinh hoa nhap va phat trién trong xa hoi hién dai
(B6 Gido duc va Pao tao, 2018). Pong thoi, cac
t6 chiic qudc té ciing khang dinh ky nang giao tiép
la mdt trong nhiing nang lyc nén tdng cua cong
dan thé ky XXI, gop phan nang cao hiéu qua hoc
tap va kha nang thich Gmg xa hdi cua ngudi hoc
(OECD, 2019; UNICEF, 2021). O cap tiéu hoc -
giai doan nén tang trong qua trinh hinh thanh nhan
cach — viéc gido duc k¥ niang giao tiép cho hoc
sinh ¢6 y nghia dédc biét quan trong. Day la thoi
ky tré phat trién manh vé ngén ngit, nhan thirc va
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cac mdi quan hé xa hoi, do dé viéc td chure cac
hoat dong gido duc pht hop sé& gop phan hinh
thanh nhitng hanh vi giao tiép tich cuc, vin minh
va hiéu qua (Denham et al., 2012). Tuy nhién, thuc
tién cho thay vige glao duc ky nang giao tlep trong
nha truong tiéu hoc van con nhiéu han ché, nhu
noi dung chua duoc tich hop hé thong, phuong
phap t6 chtre con don diéu, va sy phdi hop giira
cac luc lugng gido duc chua that sy hi¢u qua.
Trong bbdi canh do, vai trd cua coéng tac quan
Iy hoat dong gido duc k¥ ning giao tiép trd' nén
ddc bi¢t quan trong. Quan 1y khong chi dung lai
& viée td chire thue hién ma con bao gém viéc lap
ké hoach, chi dao, kiém tra va diéu chinh nham
dam bao cac hoat dong gido duc dugc trién khai
mot cach dong bo, hidu qua va phu hop véi muc
tiéu phat trién nang luc hoc sinh (Bush, 2020;
Hallinger, 2020). Cac nghién ctru gan day ciing
chi ra rang hiéu qua cta gido duc k§ ning mém
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trong nha truong phu thudc 16n vao ning luc
quan ly va sy lanh dao cua ddi ngli can by quan
1y (Leithwood et al., 2020). Tai Truong Tiéu hoc
Binh Tén, phuong Tan Tao, Thanh phé HO Chi
Minh, trong nhitng ndm qua, nha truong da quan
tam trién khai cac hoat dong gido duc k¥ ning
giao tiép cho hoc sinh va bude dau dat duge mot
s6 két qua nhét dinh.

I1. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ctiru

Phuong phép nghién ciru vin ban tai lidu, diéu
tra bang bang hoi. Két qua thu duogc s& xir Iy bang
phuong phap xir 1y s6 liéu bang thong ké toan hoc,
xéc dinh cac tan sb tuyét d6i (s6 dém); Khach thé
nghién ctru 90 can bo quan 1y, gido vién tai truong
tiéu hoc Binh Tan.

2.2. Mt s6 khai niém

Quan ly hoat dong gido duc k¥ ning giao tiép
cho hoc sinh tiéu hoc 1a qué trinh tdc dong c6 muc
dich, c6 ké hoach va c6 to chirc ciia chu thé quan Iy
(hiéu trudng va cac luc lugng giao duc trong nha
truong) dén toan bo cac thanh t6 cua hoat dong
gido duc k¥ ning giao tiép (muc tiéu, ndi dung,
phuong phép, hinh thire t6 chirc, luc lwong tham
gia va diéu kién dam bao), nham hinh thanh va
phat trién & hoc sinh tiéu hoc nhiing nang luc giao
tiép phu hop véi dac diém tam sinh 1y Itra tudi va
yéu cau gido dyc hi¢n dal Khai niém nay ké thira
cach tiép can chung vé quan 1y gido duc nhu mot
qua trinh diéu hanh, td chirc va kiém soat cac hoat
dong giao duc dé dat myc tiéu di xac dinh (Bush,
2011; Hoy & Miskel, 2013), dong thot gan voi
quan dlem phat trién k¥ ning giao tiép nhu mot
thanh t6 c6t 15i cua nang lyc xa hdi va hoc tap cua
hoc sinh (OECD, 2018; UNICEF, 2012).

2.3. Két qua quan 1y hoat dong gido duc k¥
niing giao tiép cho hoc sinh & Truong Tiéu hoc
Binh Tén, phuwong Tan Tao, Thanh phé Hb
Chi Minh

2.3.1. Thuc trang nhdn thirc vé tam quan trong
ciia quan 1y hoat déng gido duc ky ning giao tiép
cho hoc sinh

Danh gia cua GV va CBQL, viéc quan ly hoat
dong gido duc k¥ ning giao tiép cho hoc sinh tai
truong Tiéu hoc Binh Tan ¢ muc “quan trong”,
v6i diém trung binh chung DTB = 2.99. Gi4 tri
nay nam trong khoang 2,50 < PTB < 3,25, cho
thiy day 13 yéu t6 tiém ning, can tiép tuc cai tién.

Trong cac ngi dung khdo sat, ngi dung “Co
sw quan tam chi dao viéc 16 chirc cdc hoat dong
gido duc kj nang giao tiép cho hoc sinh trong nha
truong” duge danh gia cao nhat (DTB = 3.14, xép

thtr bac 1), thugc muc “quan trong”, phan anh su
chu trong cua doi ngi quan ly dbi voi viee chi
dao trién khai hoat dong nay trong thuc tién nha
truong. Tiép theo, ndi dung “Tdng cuong kiém tra
va giam sat viéc thuc hién cac hoat dong gido duc
ky nang giao tiép” (DTB = 3.13, xép thir bac 2)
cling duoc danh gia & mirc kha cao. Pidu nay cho
thdy cong tac quan ly khong chi dimg lai & dinh
huéng ma con cht trong dén khau kiém tra, giam
sat nham dam bao hiéu qua thyc hi¢n. Bén canh
do, cac ndi dung “Tao diéu kién vé ngu&n luc va
moi truong giao duc” (DTB = 2.99) va “Xdc dinh
quan 1y hoat déng gido duc kyj nang giao tiép la
nhiém vu can thiét” (BTB = 2. 87) déu nam trong
khoang 2,50 <DTB < 3,25, cho thy day la nhimg
yéu tb tiém ning. Tuy nhlen mirc diém chua cao
phan anh nhan thirc vé vai tro hd tro va tinh hé
thdng trong quan 1y van chwa that su ndi bat.

Xép & vi tri cudi ciing 1a ndi dung “Nhdn thirc
day di tam quan trong cia viéc quan Iy hoat dong
gido duc kj ndng giao tiép” c6 DTB thap nhat
(DTB = 2.82, xép thtr bc 5). Mic du van thude
murc yéu to tiém niang, nhung & ngudng thap, cho
thiy nhan thirc mot cach toan dién va sau sic vé
vai trd cua cong tac quan ly hoat dong nay chua
thuc sy dong déu trong doi ngil.

Tu két qua trén cé thé nhan dinh réng, nhan
thirc cia GV va CBQL vé tdm quan trong cua
quan 1y hoat dong gido duc ky ning giao tiép
tai nha truong da dugc hinh thanh ¢ muc “quan
trong”, dac bi¢t ¢ khia canh chi dao va kiém tra.
Tuy nhién, nhan thirc mang tinh tong thé va gan
v6i viée dam bao ngudn luc, diéu kién thyc hién
van con han ché. Diéu nay dat ra yéu cau cin nang
cao nhan thirc mét cach toan dién hon vé vai tro
ctia quan 1y, nhim dam béo sy phat trién dong bd
va hiéu qua cta hoat dong gido duc k¥ nang giao
tiép trong nha truong.

2.3.2. Thue trang xdy dung ké hoach qudn Iy
hoat dong gido duc ky nang giao tiép cho hoc sinh

Két qua khao sat cho thay hoat dong xay dung
ké hoach quan ly gido duc ky nang giao tiép tai
truong Tiéu hoc Binh Tan duoc danh gia & muc
kha, voi diém trung binh chung dat DPTB = 2.93.
Theo thang danh gia dé xac dinh (2 50 <PTB <
3,25), day la yéu t6 tiém ning, can tiép tuc cai
tién, phan anh nha truong da co nén tang nhat
dinh trong cong tac 1ap ké hoach nhung van con
du dia dé hoan thién.

Xét theo timg ndi dung, noi bat nhat 1a hoat
dong “long ghép noi dung gido duc ky nang giao
tiép vao ké hoach gido duc ciia nha truong va to
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chuyén mén” (DTB = 3.13, xép tht bac 1). Piéu
nay cho thiy cong tac tich hop dé dugce chu trong,
gop phan dam bao tinh hé théng va dong bo trong
trién khai. Pay ¢ thé xem 1a diém manh tuong
dbi, tiém can ngudng cao ciia muc “kha”. Bén
canh do6, cac ndi dung nhu “bo tri nguén luc va
diéu kién thuc hién” (PTB =2.97) va “phan cong
nhiém vu cho gido vién va cac luc lugng gido duc”
(PTB = 2.94) cling dugc danh gia & muc kha, cho
thdy nha truong da quan tdm dén cac yéu to dam
béo thyc thi ké hoach. Tuy nhién, mic diém chua
cao phan anh viéc trién khai c6 thé chua that su
déng déu hodc hiéu qua chua 6n dinh.

Trong khi do, ndi dung “lwa chon hoat dong
giao duc phu hop voi dac diém hoc sinh tiéu
hoc” ¢6 DTB thap nhat (DTB = 2.74, xép thir bac
6). Mic du van thudc murc “kha”, nhung day la
nguéng thip ctia nhom tiém nang, cho thiy han
ché trong viéc thiét ké hoat dong phu hop voi dbi
tugng hoc sinh. Tuwong tu, ndi dung diéu chinh va
bd sung ké hoach (DTB = 2.86) ciing chua dugc
danh gid cao, phan anh tinh linh hoat trong quan
1y ké hoach con han ché.

Mot diém dang cht v 1a ndéi dung “xdc dinh
muc tiéu giao duc trong ké hoach” chi dat DTB
=2.92 (xép thir 4), cho thay du muc tiéu di duoc
xac dinh nhung cé thé chua that su 1o rang hoac
chua gén chat voi thuc tién trién khai.

Xét vé xu huéng chung, c6 thé nhan thay cong
tac xay dung ké hoach tai nha trudng dang thién
vé tinh hinh thirc va ciu tric (16ng ghép, phan
cong, bd tri) hon 1a chiéu sau chuyén mén (lya
chon hoat dong phu hop, diéu chinh linh hoat).
Diéu nay phan anh mot dic diém kha dién hinh
trong quan 1y gido duc: ké hoach di duoc thiét lap
tuong d6i day du nhung chua thuc su linh hoat va
sat voi dbi tuong.

2.3.3. Thuc trang 16 chirc hoat dong gido duc
ky nang giao tiép cho hoc sinh

Két qua khao sat cho thay hoat dong to chirc
gido duc k¥ ning giao tiép tai truong Tiéu hoc
Binh Tan dugc danh gia & muc kha, voi diém
trung binh chung BTB = 3.01. Theo thang danh
gia da xac dinh (2,50 < DTB < 3,25), day 1a yéu
t6 tiém ning, can tiép tuc cai tién, dong thoi phan
anh cong tac to chirc da co nhimg diém noi bat so
vOi cac khau trude.

Piém dang cha ¥ 13 mot sé ndi dung dat mirc
diém tuong ddi cao, tiém can ngudng “t6t”. Cu
theé, ndi dung “phdi hop giita ban gidm hiéu, t6
chuyén mon va gidao vién chu nhiém” c6 DTB
= 3.19 (xép tht bac 1), t6 chirc hoat dong thong
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qua hoc tap, trai nghiém va sinh hoat tap thé dat
DTB = 3.18 (xép tht bac 2). Hai ndi dung nay déu
nam sat ngudng trén cua mirc “kha”, cho thay nha
truong da phat huy hiéu qua vai tro phdi hop va
budce dau cha trong t6 chirc hoat dong theo hudng
trai nghiém — mot dinh huéng phu hop voi gido
duc tiéu hoc hién nay. Bén canh d6, néi dung “huy
dong suw tham gia cua cdc lyc lwong gido duc”
(DTB = 3.01) va phan coéng nhiém vu cu thé cho
gido vién (DTB = 2.96) cling dugc danh gia tich
cuc, phan anh su vao cudc cia nhiéu luc lugng va
su 0 rang nhét dinh trong td chuc thuc hién. Tuy
nhién, mtrc diém chua cao cho thay viéc huy dong
va phan cong c6 thé chua thuc su dong bd hoic
hiéu qua chua on dinh gitra cac bg phan.

Hai noi dung c6 diém thap nhét 1a “bé tri co s
vit chdt va moi truong gido duc” (DTB = 2.88)
va “hé tro, diéu phoi gido vién trong qua trinh
16 chirc” (DTB = 2.87). Mic du van thudc mirc
“kha”, nhung ddy 1a nhiing yeu t6 & ngudng thap
ctia nhom tiém nang, cho thay cac dleu kién dam
bao va co ché hd tro trong qua trinh trién khai con
han ché, anh huong nhat dinh dén hiéu qua thuc
hién hoat dong.

Danh gia chung, ¢6 thé nhan thay hoat dong to
chure tai nha trudong c6 diém manh & yéu t6 phdi
hop va trién khai hoat dong truc tiép v6i hoc sinh,
trong khi cac yéu t6 mang tinh diéu kién dam bao
va hd trg chuyén mon lai chua twong xtng. Piéu
nay phan anh mot thuc té rang nha trudng di chu
trong “lam” hoat dong, nhung hé théng hd tro
phia sau chua that sy manh.

2.3.4. Thuc trang chi dao hoat dong gido duc
ky ndng giao tiép cho hoc sinh

O khau chi dao, dir liéu khao sat phan anh mtrc
do thuc hién hoat dong chi dao gido duc ky nang
giao tiép tai truong Tiéu hoc Binh Tan dat mic
kha, voi DPTB chung = 2.88. Theo thang danh gia
(2,50 <DTB < 3,25), day la yéu t6 tiém ning, can
tiép tuc cai tién, cho thiy hoat dong chi dao da
dugc trién khai nhung chua that sy dong déu giira
cac ndi dung. Xét chi tiét, ndi dung “huwedng dan
gido vién trién khai hoat dong theo ké hoach” dat
diém cao nhat (DTB = 3.14, xép thir bac 1), tiém
can mirc “tot”. Piéu nay cho thiy ban giam hiéu da
c6 su quan tam trong vi¢c dinh hudng thuc hién,
gitip gido vién nam bat duoc yéu cau va cach thirc
trién khai hoat dong. Tuong tu, ndi dung “khuyén
khich va tao dong luc cho gido vien” (DTB =
3.07, xép thtr bac 2) ciing duoc danh gia tich cuc,
phan 4nh vai tro dong vién, thuc day cua lanh dao
nha trudng budc dau phat huy hiéu qua trong thuc
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tién. Tuy nhién, mot s6 ndi dung lai c6 mirc diém
thap hon dang ké. Pic biét, ndi dung “chi dao
long ghép gido duc ky ndng giao tiép trong cdc
mon hoc va hoat dong giao duc” c6 DTB = 2.67
(xép thu bac 5), thap nhét trong nhom. Dicu nay
cho thiy viéc tich hop ndi dung gido duc ky ning
giao tiép vao chuong trinh day hoc chinh khéa
chua dugc thyc hién mot cach hiéu qua hodc chua
¢o su chi dao cu thé, xuyeén subt. Bén canh do,
cac ndi dung nhu “hé tro gidi quyét khé khan cho
gido vién” (DTB = 2.77) va “theo ddi, diéu chinh
qua trinh trién khai” (DTB = 2.78) ciing chi ¢ mirc
trung binh kha, phan anh han ché trong cong tac
hd tro chuyén mén va giam sat thuc hién.

Xét vé xu huong, co thé nhan théy hoat dong
chi dao tai nha trudong c6 su khong dong déu rd
rét: manh ¢ khau dinh huéng va dong vién, nhung
lai han ché & chi dao chuyén sau (16ng ghép ndi
dung), hd trg va diéu chinh qua trinh thuc hién.
Diéu nay cho thdy cong tac chi dao van thién vé
tinh hanh chinh, dinh huéng chung hon 1a di vao
chiéu sau chuyén mén

2.3.5. Thuc trang quan ly danh gia hoat dong
gido duc ky néing giao tiép cho hoc sinh

Khép lai chu trinh quan 1y, hoat dong kiém tra
— danh gia giao duc k¥ ning giao tiép tai trudng
Tiéu hoc Binh Tan dugc ghi nhan ¢ muc kha, véi
DTB chung = 2.90. Theo thang danh gia (2,50 <
DTB =3,25), day l1a yéu t6 tiém nang, can tiép tuc
cai tién, cho thdy cong tac danh gia da duoc trién
khai nhung hiéu qua chua that sy dong déu giira
cac ndi dung.

Xét theo tung khia canh, ndi bat nhit 13 hoat
dong “ban giam hiéu thuong xuyén kiém tra viéc
trién khai ctia gido vién” (DTB =3.03, xép thu bac
1). Két qua nay phan anh cong tac kiém tra hanh
chinh dugc thyc hién twong dbi thuong xuyén,
thé hién sy quan tim cua lanh dao nha truong
trong vi¢c giam sat hoat dong Tlep theo, ndi dung

“théng bdo va trao doi két qua kiém tra véi gido
vien” (BDTB = 2.99) cling dat mtc kha cao, cho
thiy budc dau di co su phan hoi thong tin sau
kiém tra. Tuy nhién, mic diém chua vugt ngudng
“t5t” cho thay hoat dong nay c6 thé chua thuc su
sdu sic hodc chwa mang tinh hd tro chuyén mén
r0 nét.

Trong khi d6, ndi dung thu thap thong tin
“phan héi tir gido vién va hoc sinh” ¢6 DTB thap
nhit (BTB = 2.73, xép thi bac 5). Piéu nay cho
thay viéc khai thac kénh thong tin hai chiéu — mot
yéu t6 quan trong trong danh gia hién dai — van
con han ché. Bén canh do, ndi dung “su dung két

qua danh gia dé diéu chinh hoat dong” (DTB =
2.88) ciing chua duoc danh gia cao, phan anh moi
lién két gitra danh gia va cai tién chua thuc sy hiéu
qua. Mot diém dang luu ¥ 13 ndi dung “xdy dung
tiéu chi va ké hoach kiém tra, danh gia” (DTB =
2.88) chi ¢ murc trung binh kha, cho thdy nén tang
cua hoat dong danh gid chua that su viing chéc,
c¢6 thé anh huong dén tinh hé théng va hiéu qua
chung cua cong tac nay.

Xét vé xu hudng tong thé, co thé nhan thiy
hoat dong kiém tra — danh gia tai nha truong dang
thién vé kiém tra va giam sat, trong khi cac chirc
ndng quan trong khac cta danh gia nhu thu thap
phan hoi, str dung két qua dé cai tién va hd tro
phat trién lai chua duoc phat huy twong xtng.
Diéu niay phan anh cach tiép can danh gia van
mang tinh truyén thong, chua chuyén manh sang
dinh hudng phat trién.

2.4. Mt so bién phap goi y QLHP GDKN
GT cho hgc sinh

Tir két qua phan tich thuc trang va dinh huéng
phat trién giao duc toan dién cho hoc sinh tiéu
hoc, viéc xay dung cac bién phap quan ly hoat dong
gido duc ky nang giao tlep mang tinh ddng bo, kha
thi va hiéu qua la yéu cau cap thiét. Vi véy, nghién
ctru d& xuat 6 bién phéap chi yéu sau day:

1. T6 chirc bdi dudng nang cao nhén thuc cua
giao vién, hoc sinh va phu huynh vé vai tro ciia k¥
nang giao tiép trong phat trién toan dién hoc sinh

2. Chi dao d6i méi phuong phap va hinh thire
t6 chirc gido duc k¥ ning giao tiép trong cac hoat
dong day hoc

3. Xay dung va phat trién méi truong hoc
duong than thién, tich cuc nham hd trg rén luyén
k¥ ning giao tiép cho hoc sinh

4. T6 chirc da dang céac hoat dong trai nghiém
thyc tién nham phat trién k¥ ning giao tiép cho
hoc sinh

5. Chi dao ting cuong phdi hop gitta nha
truong — gia dinh — xa héi trong gido duc k¥ ning
giao tiép cho hoc sinh

6. Chi dao thiét 1ap co ché dong vién, khen
thuong kip thoi nham khuyén khlch hoc sinh rén
luyén va phat trién k¥ ning giao tiép.

Két qua khao nghiém cho thiy cac bién phap quan
Iy hoat dong gido duc k¥ nang giao tiép cho hoc sinh
tai Trudng Tiéu hoc Binh Tan déu dugc danh gia c6
tinh kha thi & muc kha cao. Diém trung binh chung
datDTB =3.18 (DLC = 0.72), thudc muc “kha thi”,
dong thoi do 1éch chuan ¢ mirc vira phai cho thay
mirc 6 phan tan khong 16n va su thdng nhit tuong
ddi giita cac y kién dénh gia.
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Trude hét, xét vé phan bé ty 1¢, khong cé y kién
nao danh gia cac bién phap 1a “khong kha thi”,
diéu nay khang dinh cac bién phap dé xuit déu
c6 kha nang trién khai trong thyc tién nha trudng.
Ty 18 lwa chon “khd thi” va “rdt kha thi” chiém
wu thé & tit ca cac bién phap (dao dong tir khoang
78% dén trén 87%), phan 4nh niém tin cia doi
ngti can bd quan 1y va gido vién vao hi¢u qua thyc
hién cua céc bién phap.

Xét theo tirng bién phap, bién phap 3 (xay dung
va phat trién moéi truong hoc dudng than thién)
duoc danh gia c6 tinh kha thi cao nhit (DTB =
3.24; thir bac 1). Diéu nay cho thay viéc xay dung
mdi trudng giao tlep tich cyc la ndi dung phu hop
v6i diéu kién thuc té cua nha trudng, co thé trién
khai thong qua cac hoat dong day hoc va sinh hoat
thudng xuyén ma khong doi hoi qua nhiéu ngudn
lic bo sung.

Bién phép 1 (ndng cao nhan thirc) xép thir 2
(DTB = 3.23), phan anh tinh kha thi cao cua cac
hoat dong tuyén truyén, tap huén, boi duong —
nhiing hoat dong tuong dbi quen thudc va dé to
chuc trong nha truong. Trong khi do, bi¢n phéap 2
(d6i méi phuong phap va hinh thirc t0 chire day
hoc) xep tha 3 (PTB = 3.20), cho thay mac du rat
can thiét nhung viéc trién khai co thé gap mot sO
khé khan nhat dinh, dic biét lién quan dén nang
luc su pham va théi quen day hoc cta gido vién.

Céc bién phap con lai nhu to chirc hoat dong
trai nghiém (bién phap 4), tang cuong phdi hop
(bién phap 5) va thiét lap co ché khen thuong
(bién phap 6) c6 mirc diém trung binh tir 3.09 dén
3.17, van thudc murc “kha thi” nhung thap hon so
v6i cac bién phéap khac. Diéu nay c6 thé 1y giai do

cac bién phap nay phu thudc nhiéu hon vao diéu
kién t6 chtre, ngudn luc va sy phdi hop ctia nhiéu
luc lugng gido duc. Pac biét, bién phap 6 co PTB
thdp nhét (3.09), phan anh nhiing kho khin nhat
dinh trong viéc xay dung va duy tri co ché khen
thuong hiéu qua, cong bing va bén ving trong
thuc tién.

Tom lai, két qua khao nghiém cho thay céc
bién phap dé xuét khong chi co tinh can thiét ma
con ¢6 kha nang trién khai trong thuyc tién véi mirc
d6 kha thi kha cao. Tuy nhién, sy khac biét vé
murc d6 kha thi giita cac bién phap ciing goi ¥ rang
trong qué trinh trién khai can c6 su uu tién, linh
hoat va diéu chinh pht hop véi diéu kién cu thé
cua nha truong nham dam bao hiéu qua thyuc hién.

L. KET LUAN

Quan ly hoat dong gido duc ky nang giao tiép
cho hoc sinh tiéu hoc khong chi 14 yéu cau mang
tinh chuyén mon ma con 1a trach nhiém nhéan van
sdu sdc ctia nha truong trong viée hinh thanh nhiing
con ngudi ¢ nang luc tuong tac, biét ling nghe,
chia sé va ing xtr van minh. Nghién ctru tai Truong
Tiéu hoc Binh Tén cho thay, khi cong tac quan 1y
duoc thuc hién mot cach khoa hoc, dong bo va gan
v6i thyc tién, hiu qua gido duc ky nang giao tiép
dugc nang 1én rd rét, gop phan phat trién toan dién
nhan cach hoc sinh. Tuy nhién, true nhiing bién
dong nhanh chong cia xa hoi hién dai, viée ddi mai
quan 1y hoat dong nay can duoc tiép tuc ddy manh
theo hudng linh hoat, sang tao va léy hoc sinh lam
trung tam. Pay khong chi 1a bién phap nang cao
chat luong gido duc trudc mat ma con 1 nén tang
bén vitng dé hinh thanh thé hé cong dan tu tin,
nhan ai va hoi nhap trong tuong lai.
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